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BMECTO NPeAMCAOBUS: KOMY U KaK CTOMUT
YUTATb ITY KHUIY?
(10 BonpocoB 1 10 oTBETOB)

AAfl KOro NpeAHa3HayeHa 37a KHHra

Eemi roBopiTh KOPOTKE, 3Ta KHIA — 118 UPAKTHKOB, 3aHIMAIOWHXCH
CBASANMIL ¢ ODIIECTEEHIOCTRIO B ROMMEPUECKNY OPraHIIBalll iy, 1peikie
BCero 115 Tex, ko Bosriasager PR-tioapasienening B cBOLX (pupMax, Kak
ObE OHIL HIE HABBIBAMICH: JICTIAPTAMEHT, OT1€/ 10 CBA3AM ¢ ob1ecTBeHOC-
ThO, IPCCC-CAVROa U AUKe 0TAe] MapreTira i pekaaMbl. CyTh ofHa —
GCAKULL, KINO PYKOROOUT QNeWHIME U GHYMPEHNLEMU KOMMYHUKALUAMIUL (up -
Mbl, Haitdem 6 AMol Kuie MHOz0 H01e310:0 1, dolee TOro, roToBOro K He-
MCTEITHOMY NPHMCHEHTTO.

Koro ocobeHHO XOTeAOCh Obl BUACTL B KauyeCTee
YUTATCACH

Hawy waskeres, uro Hando by H0Ab3V 2Ta KHITA ITPHIECCeT He PYKO-
BOJLHTETIAM HOAPASICAen il KPYIHbIX KOPHopalllil, XOTS 11 Ol HARCPHS-
ki HAfl YT 3/1eCh temasto nodeanoro. [raeusiil adpecam Hawux pexoyenda-
uilt — mont, kmo padomaem ¢ HedoIbULY (QUPMAY, TAKIIX, T/e HET YeTKOro
pa3rpaHINe s JeATeAbHOCTH N0 PEKJIAMIPOBANINIO, MAPKETHHIY, CBA3AM
¢ 0OIMECTBCHHOCTLIO 1T T, 1L, [/l BCE KOMMYHUKAIHH 3a4acTYIO IPHXOIIT-
sl OCYWECTRASATE B OJIHOYKY. JTa KHITa NPIH3BaHa TaKoil «caMoeATe /b-
HOCTIl» CyULCCTBeHHO foyotb. Hy a Tak kak oniicaHiag cHTyamMA IWpoKo
pacnpocTpaileHa Ha IPOBIHLHAILHOM VPOBHE, TO PerHOHUIBHBIM NHaPULIi-
KaM MBI OyeM panbl ocodeHHOo!

YTO eCTh B 3TOH KHMIe

3neck cofepxnTea obobileHe BOMLINOrO MaTeplaia, 110CBAIEeHHOro
MeTOjlilce pabOThI 110 CBA3AM € 00IEeCTBEHHOCTBIO, KOTOPDLLI ObLT 011yOIH-
koBat B Poccum v 3a pydexxkoy B nociaegniie rojibl. CTouIb 3Ke BaXKHbIM HC-
TOUHHKOM CTaJl AHYHBII ONBIT aBTopa »Toil KHUTH 1 3KcnepTOoB. Becs ma-
MePUAn PaAcnoa0NCeR 8 MO e 10UYeCKol Noc1edo8amelbHOCMU, 8 KAKoU
cmpoumca paboma omoenos 1o CEHIAM ¢ 00LECMBEHHOCM b — OT pPellleHHA
OpraHU3alHOHHBIX BOIPOCOR (KOTOpbIE JOCTATOYHO YHHBEPCATLHBL) 110 Aeil-



10 BMeCTo NOEAMCADBME KOMY W KBK CTOWT YWTaTh 3TY KHUMY?

CTBILIT B YACTHBIX CTYYasiX, 1O YacTibiM Hanpasienuasm. Haibonee akry-
AL BIM TIpodaenMa (TaKiM, KaK aHTHKPH3NCHBIE KOMMYHIKaW, padoTa
co CMII, nenoapisoBanie HHTEPHET-IHCTPYMERTOB 1 T. .) NOCBSLIEHbI
OTACALHBIC [TOALNABKIL O APVIHX HANIPABJACHIAX 1 YACTHRIX Cyuastx pac-
ckazano Ooree kparko. KHITY COMpOBOZKAI0T ABit TIHATEIbHO 0ToDpan-
HBIX (B KaKI0M Beero no 10 nanaeHoBaHl) Cnucka — cneniainioil an-
TCPATVPbI 1 HIHTEPHCT-HCTOUHITIKOB.

Kak HYXXHO NOAb30OBAaTLCA 3TOM KHHUIOH

Kiira cocTonT 13 JIeBATH OCHOBHBIX MTAE, HOCBAILIEHHBIX CAMBIM AKTY LI -
bl Botpocas PR-nparric. Kasknast roasa pasonTa va noariasut. M ecitn
BAM HHTEPCCeH He BeCh 010K, HAIPIMED, M E-PIAeiiing, a UMeHHO MeTOo-
OHKa POBCASHIA 1pece-Kompepe I 11T Halical g [1pece-pedlison, Mo-
JKETe Cpazy 0OpallaThest K COOTBETCTBY IOHLUIM HoArTaskaM. B koHue Kaxaoil
CAABbL COMEPIKITCA COOTBETCTBVIOHAS €8 TeMe 30124a, T. €. [IpaKTiecikast cil-
TVals, TPedV UL paspellenis., JecaTas r1apa kak pas [ IocBAlueHa papi-
AHTAM PEHICHTTS IR HHBIN €300 s, TIPC/TOMEHELIM HADIHMIL AkcriepTari. Tak
UTO KHITOIH MOKHO HOJB30BATBCA 1 TAKHM 00pasoM — H3ydaTh 3a1a41 11 Ha-
XOIHTE 11X pellien i B tocsieneil tiage, TOMVTHO NPeAJiaras cBoH BapiaThl
(100 wicsno nx nowucriie dearparimno!). Hy a poobuie-To aTy KHIry MokHO
CHIe 1 IPOCTO YHTATS, OT IIEPBOI CTPARIILBI 10 NocaegHell. ..

Hero HeT B 3TOM KHHIre

3deck wem mamepudios, nocssiiieninly notumiieckouy PR, C onnoii cto-
POHBI, CBH3I ¢ 00UIECTBEHHOCTLIO B MOITHKE 30BOEBAIIT BCeM Iiap-je-
JLAM FPOMKVIO CAABY, C APYToil — c1aBy 3TV HHKaK He HasoBellb be3ypey-
Hoil. Kpoate Toro, B coBpeMetitbIN pOCCHIICKIN VC/IOBHAX MAaBHBIL NYyTh
BBIKITBAHIIA [I IPOABIGKENILS CIICTeMbI ¢BA3ell ¢ 00UIecTBEHNOCTRIO IT pek-
JAaMbl — 97T0 DU3HEC-11YTh, TeM 001ee UTO 371eCh V3Ke HAKONIeH HeMasbiil
1OI0KIITe T il OHBIT.

Ha kakoH Teopernyeckon Base npocTpoeHa KHura

Mut cuumaem, wmo HUKAKON NPURKUNUAIBHOU PA3HULBL MEXCTY CBA3LMIU
¢ ofWecmeenHOCMbI0, PEXIAMOL, MEPONPUSMUSMU O NPOCEUNCEHUIO MOBA -
pa (muna mepuendaiizunea), bpendunzosy u m. n. e cyuecmeayem. Bee aTo —
PasHOBIJIHOCTH NparMaTiMeckuX (1eTKO OpHEeHTHPOBaHHBIX Ha NOJyye-
HHe 3aITaHHpoBaHioro adderta) komMyHIKauuii. He ciyualiHo B noce-
AHee BpEMA TaK aKTYATIbHA KOHIE M HHTeIPHPOBAHHBIX MapKeTHHTOBLIX
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lf{}."n[,’\i:l.flll!]{:1[[!Ii|[1 l{}.f,'l,li BOC HAFBAHHOM BROUET B KiMECTHEC COCTABHBEXY ac-
refl. KoMMyHIKALNA KOK COBORYUHOCTE NPOIICCCOB HICPEPatH, TIOJV e s,
0OPANOTKIN 11 Xpatenid HihopMaTuln SBASCTCH LIARILIM TCOPCTHHEC KM
TOHHTHCM DTOI KHITH.

KTO HanMCaA 3Ty KHMry

Aamop knwew s 1991 2. saxonwt charyaomem scypicctiecmuru MUY, ¢ amo-
1) I'fﬂi‘_l!f.’HH ACHANT ROMME IR AIHAMNN O P BLL f}r}f.ljn'}_l.l'f-l'_'l if .-‘..’IIL-'I'.-'HI:'{_?(’J'HEHJ.‘.
Cratii 010 OB AVPIELHICT IR, HOTOM, Vohe Ooce 101er, — periasa i
crA3I ¢ obmecTsennoeTeio. Hocoenme aua roj ABTOP BOMTLIRIHET Co-
AGMTHBIT 1M e LenTp colaiinh by TeXHOI0 T, 3 HTMAI0 NI HcH peii-
voil, PR siaprerimrosuian nieceoBanigain. Konavianisins nocns-
HIEHBE I KaTUIATCKAs JTHCCePTANN, 11 VUCOIDIC KVPCDHL, KOTOPLIE ABTOP
DTOI ki wiraeT Bee ¢ toro ke 1991 r. s wincsaa nocie iy — ane-
TAHITOHHLIE KVPCBI 10 CBA3AM ¢ O0NICCTBEHHOCTLIO, [TPOBCACHIIDLIE B PaM-
KAX [IPOrPaMM MOCKOBCKOIT Belcuieil mkoabl sonoMitkin i «Project
Harmony» (CHIA-Poccus). Cront 3aMeTiTh Taiske, WTo LallHas KHImr
i aBropa — ne nepsag. Oana us npesvuuny, «[loGea Ges nodenrresedl.
Ouepkil TeOPI OParMaTiIeCKIN KOMMYHHEKALHS, CORRTOPOM KOTOPOI]
crad npesiyient Koncaarnnrosoil rpvinst « IMI DK -Korrrawrs AT Cor-
nukos, 8 2003 r. crana aumaomanTtod Hanmonadamioll upeaiit B 0daacTi
pasBHTHs oOulecTBentbiX cBasell «Cepedpanbi il IyaHinKs.

KTO BBICTYNaA B KAYeCTBE 3KCNepTos

OTanmTe bHoil yepToll VIOMAHVTHIX MICTAHIIOHHBIX [TPOTPaMM DLLIO
TO, YTO B HIX MPHHIMATH VUacTie 1eficTRVIONIIE ClIeTHaNICTLI-TIPAKTIKH
B 0OTACTH CBA3eI ¢ 0B1IeCcTREHHOCThIO co Beeil cTpatibl [y B uiiche mpounx
OLLTH ITPe/UTOKCHET 1 3a/1aul, BOMee B JIaHHVI0 KHIITY. Kpoate Toro, Bee
CAVILATE ! TCTAHIIONUBIX TPOTPAMM AKTITBHO 00CYIKAATIT TIpogecchio-
Ha/bHLEe NPoOTeMbl Ha VaedHbLIX POPYMaX — OTH MATEePHATLl TORE CTII
MOJe3HBIMIT A KHUTHL [Ipyryvio rpyiny orenepTos coctasiiin PR-nipacri-
Ki1, [PeCTABIHIOHE PEFHOHATBHOE TPOhecC HOHAIBHOE COOOIITECTRO 1 3Ha-
KOMBIE ABTOPY 110 COBMECTHBIM [POCKTAM,

[oyeMy rAaBbl KHMIM COMPOBOXAJIOTCS ANMrpadamm

U3 AETCKOM CKa3KH
Been 13BecTHO, YTO caMblil MVOOKHIT CMBICT CKDBIT B CaMBIN HPOCTLIX
pemax. B yactnocti — B getcknx craskax. Flecaenosareiin NoKas3bIBAKT
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HAM KA KOE HefeTeRoe, MATKO FOBOPH, COTEDRANTE — B SO0 HEBIHIBIX
HeTopHAax npo Kpacnyio Wanoviy, 3oavinsy, cexepnls koaaar i t. 1. Yro-
OBl HOHATL MITOPOE, HVAHO HOYVECTROBATH Ma10e, ToBOpAT va Bocroke,
Lo ovens o PaBCTANEC LE CRephl i paraTiiec KN KOMAVHIa i, rie
HETHITMero XyoKe, 163 DOYVERCTEOBATE €O 3HAIOUTITM 1 VMEIOUINM HUE Hi
CBOTC, C1IOCOOHBA CEORAMHBATL C NNTH DRI HHOMCHATE COSHANIIe TR0TPe-
oenst. Kaydonoe, MO HOGIURNTG M 0epoMbie Macen Toded {da ewe
WHe s oo nokoenui) COUED VAN, CRPBINNE ¢ DOWeoc iy RO, Ao
MPOCIROL ehapate, — som crasimill o ediite mee i CENPEI CTEL & Ko -
HURKAILLION 1 GEA O ar,

NoYyemy NpPoBOAHMKOM B MHPE NPaKTHYEeCKMX
KOMMYHMKaLKHA BbIOpaH uMeHHO BUHHM-TTyX

Bo-1iepBBIX, OH NpU POk ] ROMMVHURATOPR, Kanw nosmi, on 1o, 1h-
RO TEM L 3Al1AT, 4T0 BPOAVIIIPYeT 11 HCHOTEeT VO ITPIHO CROI TeROTLL
BO-BTOPBIN, OH CUHE TBOUNLT 113 00HICHEBECTH A CLATOUH bIX Fepocs e
CIADHCH 1]KO JRI, VBB, «Kapbepas 00T LHHTHeTEa it vy (uto Kota s Ca-
Horax, 4To Hsanyvuikn-avpadka, uro Kapicona it 4. 11, L) nocrpoeni
na ooMane, Brrmnn-TIvx ske Beero J0CTHaeT caM W ¢ HOMOHbI 1pyaell,
Ero nevaaun Beeraa TaRe N ot UIBL HO Hikora ne ataasiel, Hy a
CRALOC TVIABHOQ — OH A200H 84 MeM Odem Had saucsil yHox,
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O CIveRACTES 10 JCCTHIIE Beaes] 3i cBONM Jpyron Kpiero-
hepoat Podimios, ronosoil BHUE, HePCCUNITHIBRA CTYIICHLKI
coberrernitbiyM 3aThlioM: Ova-Ovar-6yat. lpyroro cuocoba oxo-
AL € JCCTINR O Hoka e suaet. Flnoria esy, lpaB/ia, Ka-
KETCH, UTO MOAO BB HaiiTH Kakoii-To E}W[uu criocod, ecii Hol
OH T016K0 MO 114 MUEHVIRY HEPCCTaTh OVMEATH 1 KUK CAg/yer
COCPETOTONITLCS, o VELL — COCPUAnTOMITLUH=TO CALY 1T HCKOT, L.

Mt A, < Bunnae lyx w Bee-Bee-Bees (8 nepechase b. Javodepa)'

Ceroans pocciiicknil pulHOK JIII'I[,J—TE“{HD’II:}T]IH OMepPeskacT POCT OTeye-
cTBeHNOIT akonomiTkn B 3 pasa: 25-30% B roa v PR npotus 5-7% B roa B
sxonoMike. K ToMV Ke akoHoMIMec KIHl pocT HaeeT TeIICHIII0 K 3aMeT-
JEHIIK, A PLIHOK PEKTaMBl IT CBA3ell ¢ 00IecTBeNHOCTRIO, TIO ITPOrHO3aM
DKCUEPTOB, CBOIO TUHAMITKY BO MUOTOM COXPRIIT. CBA3aHO 3T0 ¢ caMoil
cyThio pekaaMHbX I PR-koMMyHIKaIL, KOTOpBIE 3aHATBI CO3AAHIEN
NpHBJAeKATebHOrO 0dpasa opraHsaint (1o1y Topapa). A 0e3 Takoro Koi-
KYpeHTocnocodHoro obpasa BCAKIT OI3HeC cero/iHa HeM 1 ITIyX, 3HaYIT,
ecm GyaeT BiizHec — HalizeTes padoTa I HAM.

e

TexcT seex annrpaos Jaiee — OTCIOAA Ke.
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1.1. Yem Bbl coBupaeTechb 3aHMMATLCS

[rak, 8ot cnenann sto. [loayunmn noct B Kpynuoii koprnopaus, rae Ha
BATLEM HBIHEHTHEM HOCTV 10T e-J10JITIe ToAbl Tpedbl Bala NoJHas ocpei-
CTBeHHOCTD, 3uBLTRILAS Bee feto. FLan, kan Hepeako Guisaer, oten co-
F1aH UMEeRHO <101 Bac»: NPHULIR 1opa, 1 Bai doce Hakonel coohpastin,
MTO HOPa Dbl « THOMHAPHTLC S »,

Kak nokaspiBaeT oTeyecTReHHAA NPaKTIIRA, BosHlKkHoBeH1Ie PR-oTnena
(OH ke OTI1e] 1O CBA3AM ¢ OOUIECTReHHOCTBIO), KK Npagilio, obycaoe-
HO JIBYMH 0OCTOATeIbCTEAMIT, HHOTA HCITIONAIOWIIMIL, a ITHOTAA J1010-
HSTIMUUTNL APV APVTiL

Bapuaut A. Baw Ovavinii doce Hakonel-To noHs, YTo ero opratiisza-
NEEH HAUIIERET VOTVIATL CBOE KOHKYPCHTHOC NPCBOCKOACTBO, [NOTOMY 4TO He
BeAeTCA HHKaROI padoTel ¢ noTpednTe TbC kol av;Topitell, 1eJ0BbIMI NapT-
HE PaMI, TOTCHITAARHBIMIL I PCATENLIMIEL, OO1ICCTBEHHBIMII Oprafi3aliiig-
ML, BIACTHMIU HT, 1L (PHpMY HIEKTO He HPHHIIMACT BCCPhE3 NPOCTO HOTOMY,
YTO HE SHAST: OHA VIR TABHBIM-TABHO D TOTO JocTolinal H Bee neno B 1otHece-
HHIEITOTO O0CTOATENLCTRA 1O BCEX, VOCIKIEHTIE 3THX «BCEX», UTO HIMEHHO
¢ AQHHOIT (hHpaLoil, & HEe € THICAULIO £¢ KOHKYPEHTOB CTONT IIMEeTh 18710, 4TO
oHA PABOTACT JTABHO, HHKV L He codipaeTed vierars, YVBCTBYeT cebs npe-
BOCNO/IHO 11 T. 1L HeoONOUIMBIMI apryMenTaMil 3aiiMeTech UMenHo Bbi!

Bapuaut b. Buuw Ovaviit Goce nakonew-ro rnoHs, 4To He HMEeTh CBO-
cro PR-oT11e1a vike He MOAHO, DTO NPOIIPLIIL 10 0HKaM CBOTIM APY3baM I
UAKOMBIM (MEELY NPOUIIN, [IPHAEPHO TO 7Ke, YTO 11 B BapHanTe A, — TOJb-
KO avAHTOpIS Goliee yaraA! ). HTo Bbl ORI 4€J1aTh, OH He 3HaeT, HO YTo-
HIOVAb DTakoe, 4To0bl ObIJIO BIJIHO I CIbiHO... Hivero, 3To Brotte Hop-
MAJIBHAS CHTYALLHA: vOe T, Docca, UTO BLI €Hle 1 peajibHVIo NOJbL3Y
MOSKETE NPIHOCHTD, OY,16T epRBIM Ranliiy 3alatunem! Cnpasitech — nau-
HETE CBOE OJeCTHAlllee BOCXOKICHIE K MpoheccHOHANbHBIM BepIIHHAM!

ITrak, npucrviaes k noncky npeiasitaueting. Hasopen wioyepoe clo-
BO M K HAUHEMV JTAJNLHCHILIEMY PA3OBOPY, 1 KO BCEMV KOMILIEKCY MIIApOB-
CROM MPARTHRIL JTo KOMMYHHKALLHA {(OT J1aT. communicare — CBA3bIBATD,
COEUHATL) — COBOKVIIHOCTE TPOHecCoB HoAVUeHist, o0paboTii, nepena-
uIl i xpatennd tichopaatiin. To ecTs Beero, uTo jeaaeT HA ¢J1oBa [o-
HATHBIMEL ZPYTHA, HO3BOJIHET HAM Ha HIIX BO3/elICTBOBAT.

Hanpnyep, Bl cipaunisaete v npoxoskero: «Kax npoitti va yangy Jle-
HiTHA? » « Bod 1o Toro tiepexpectia 1 nasieBo», — oteedaeT oH. «Cnacudos, —
FOBOPIHTE Bbl. BOT, Ka/KeTCH, 11 BCe, HO 3a 3TH CEKVHABI [1POIH30LULTO0 MHOT0E,
Bol chopuviniposati sanpoc HA HoayyeH e HoBOI HGoOpMall, HeXoas
I3 CBEAEHIl, ¥V Bac VKe HMeoUupNes (BaM H3BECTHO, HTO B 3TOM ropoje
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€CTh Takas YA, Bbl BJAAICETE PATOBOPHDBIM S3bIKOM, BLI HPEANO IaTaeTe,
4TO CHPOIUCHIbIT BAMII MOYKCT 3HATH OTBET Ha BOUPOC, T. €. [0 HCKITM Tpi-
3HAKAM BBl HPHHALIL €70 <33 MECTHOTO», Il T. 1.). B OTBeT BbI MO.TVHILTI
VKA3AHIE 1L HaMePeHbl eMy HoCAeAoBaTh. SHAUHT, TPONOKIE HATIpaBILl Bac
KV1a-To, OKa3wd Ha ac peasbioc pozaciicTeie. [luaponenasncTHIIKI cpa-
sy ke sakpiesnnt oot «[Iponssen samnnyosino!» Caenrto, He 1pasia
A7 Bul BUpage CNeloBATE COBCTY I HE CNejlOBATE — TaK Ke, KAk 11 Jo-
HOIT MOTPEDIITEND, YBILIEBIIIIT, JIOUVCTH M, PeRIaMEBITT POJITIK.

[Tpeanonoxim, norpeburens cnpocin: «A kakas diipsa B ropoje I1.
TOPIVET caMoll BhICOKOKaveCTReHHOI amedeibio?s «O000 " 3anaHo-Roc-
TOUHBHT ANBaH », ~ OTBETILT OBI ¢AlY KTO-NHOVIL A0cTOililblil JoBepis.
Crryaliig, vebl, e cAalmKoM peaibias. C vero Obl BAPVE HoTpedHTeIb
CTaJl 3a/laBaTh Takile BOTIPOCEHL, T. € IATH HaBCTpevy Hpojapily? Xopolo
et Opl OTHAM TpoAaBUoA OLLTI BB, a Ha3BaHHAd dupMa — sameil. Camnu-
KOM MHOLO «Obi» — HO uTOO X ObLIO NOMEHbIE, Bbl 11 HAXOHTECh Hi CBO-
ex nocty! Bu chabkaete aviuropiio Taroii mndopaaieii, 13 KoTopoil
Cpasy CTAOBUTCA SCHO: IIMeHHO «3anaailo-BOCTOUHBLIL JTLBal 2, 1L TOJILRO
011, cnocodeH cnenath Bee HeoOXomMoe,

XOTs1, 3aMETIHM, KOHCTPYKIIHA € MHIIMBIM BONPOCOM OOBITPRIBACTCS Ha
PErTTOHATBHOM TeleBHIEeH TN TTo-NpeskHeMV. [IyMaeTes, BaM 3HAKOM POSTIHE,
crefanisiil no raxoit exese: IHorpedburess, cilig B 1o3e PoleHOBCKOTO
MBICJUITEIA, CHpallliBaeT yTo-HbyabL THIa 0do3HaYeHHOTO BhIle, Ty T ke
NoABASETCS ABTOPUTETHLIN COBETUIK (AVuLIe, ec/il M OyAeT U3BecTHAd
B periolie nepeoni, 4 To Il BOBCE 3Be3/1a). ABTOPITETHOBIT COBETUIIK patoc-
THO 3adBAHET: 4 3HAK OTBCT Ha Bonpoc! ITo HagexHan ghipmal

I sce-taxu notpedirtelib 3aHIIMACT, KAK 11pasiio, Oonee HACCUBHVIO i
BRIFOLHVIO POk «pasbopuiiBoil HeBecThl». BocnpiveT A ol Ballle coodilie-
HIle, 3aX04eT Jiil BooOUIe eTo UHTATh, YTO OH NOIIMET H3 HETO 1 HACKOJIbKO
XOPOLLO 3aTTOMHIUT — 3TO 3aBIICHT OT BalLIETO VMEHIIA, OT HABbIKOB KOMMY-
HHKaTOpa, T. €. OTHpPaBIITEad coobuleHIs (TeKceTa). A nOJAVIATCAb-4I1Ta-
Telb HMEHYEeTCH PeUHITHeHTOM. KOMMYHIKATOD, TEKCT H PeLHNIENT — 3TO
OCHOBHBIE AelicTBVIONTHEe CIUTBL Npoliecca koMMyHitaw. Hsenno aeii-
CTBYIOILHE CIILI — KaK MbI YHEIIMCS HIDKe, TEKCT B KOMMYHHKALIIOHHBIX
[poILeccax MOKeT HIpaTh caMocTosATeIbHY 10 pous. ([IpocTeinimii npuinvep —
AyAUTODHA-PELIINICHT BRIYHTBLIBAET B YIOMSAHYTOIl raseTHoll 3aMeTKe co-
BCEM HE TO, YUTO XOTeJI CKA3aTh KOMMYHIKATOP! 3TIX NPHMEPOB NpaKTiKa
public relations, paBHo Kak it pexaMbt, 3HaeT HeManol)

CTOUT NOMHITD, Y4TO CYLLECTBVET H TAKOE MOHATHE, KOK aBTOKOMMYHH~
kars. Kascblil 13 Hac TOCTOSHHO «COBETYeTCS» caM ¢ coboil, KaK nocTy-
MHTh B TY ILJIH HHYI0 MHHYTY: OT TOTO, Ha Kakoil MapwpyT aBTobyca cecTb,
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70 TOrO, HPHHATH ILHI He NPHHATDL Npejutokenite o HoBol pabore. Beib
CTPYKTVPa KOMMYHIIKATOPA OUedb CJ0XKHA, 1l B KAKI0M 113 Hac CYULeCTRY-
eT HECKOABKO KOMMYHHKATIBHHX JHYHOCTeIl.

Taxiia oBpasos, KOMMYINIKAUITH -~ 3TO TO, YeM KasKAbLT 113 1ac 3apina-
ETCA KasK/VIO MIUHVTY cBoefl *KII3HI, Aake 11 He 3Has 00 atoM. To, wen
JoaxcHbE HayuUmMbCA Ynpasaame.

PR, nan public relations, cBasit ¢ 0b1necTBeHHOCTBIO, Mbl Hyaem nomnu-
MaTh Kak I{m.t:u}-'mm;uumHHhIﬁ seyesrMenT. Ecan FOBOPHTL MIpoULe —
YIpasieHHe ¢ TOMOLU(bI0 KOMMYHHEAIMH, Kent 1iventHo ynpasnenne? Paa-
JUTY HBIMIT AVANTOPHSIMIL, MEHSIOIHAICH B CBSA3H € H3MCUEHIIeM Halllix
3astav. Ho co Beesit HUMIT MBI MOSKEN «CTIPARIATLCA > TONLKO KOMMYHIIKA-
nHoHHo. JelicTBUTE/IbHO, B PACHOPSAXKEHII TOMO, KTO 3aHIIMAeTCH pekia-
Moit wan public relations, ner poBHO HilKakiX BO3MOKHOCTe(l RAMSTS Ha
ay A1 TOPIIO KPOMEe BO3CIICTBIIA C [TOMOUILIO KOMMYHITKaIl,

MBI He MOXKeM 3acTaBHTL PAZOBBIX NOTpedlITe el NOKYyNaTL Haul To-
Bap. M bl He MOKeM 3aCTABHTD HAIIIIX JieJOBbIX NapPTHEPOB OTHOCIHTHCSH K
Hallleil chiipaie Tak, Kak ny:KHo HaM. Mbl He MoKeM NPIIYIHTL TOJIMITHEH-
HBIX JHOOITE HAYAIbCTBO 11 TEM caMblM 0DecnedlBaTh BHY TPHKOPIIOPATIE-
Hble OTHOWIENNA Ha BbicoYailiied vpoBHe... Ml moskent (11 1omkHbI) 111D
YOeMNTE BCex HX B TOM, YTO HAll KANEHT-3aKa3q1K (FLJIH Mbl) 3aCTY3KIIBAET
xXopowmero oriHowenns. Jogepi, cuMmnaritig, a B uieane — i aodei. Jo-
OIITBCA BCETO ATOMO MOMKHO TOJILKO MPABIVIBHBIM, CTPATETHYECK! 11 TAKTII-
YeCKII 2(PheKTHBHBIM HCITONbL30BaHIIeM KOMMYHIIKaUil, 2To H eCcTh raas-
Hasl 3agaua PR-koMMVYHIIKAIIIOHHOTO MCHeDKMeHTa.

Ces311 ¢ oDLIeCTEBEHHOCTEIO He ABJSIOTCHE TAUHCTBEHHBIM I[POLECCOM,
OBJAQJIETh KOTOPHIM MOMKHO MYTeM ATHTEAbHEIX 330TePIYeCKIX NPAaKTHE 11
obydenus y BeankHx rypy. Takoil 0bpas, koHeuHo, cosjian Onarogaps yei-
JUAM HALIIX Koaner-nuapuikos. X nens noHdaTHA — YeM TanHcTBeHHE]
YCHJIIISA, TEM BbIlIE 1IX UeHa (B NPAMOM H NepeHocHOoM cMbicne).-Ho Bee
npouie. B 6113tece qeficTBIA (10 CBA3SAM C 00MIECTBEHHOCTbIO — 3TO BCErO
MHIND TUATENAbHB aHAIIS CITYAIUIH, COIPSUKeHHbII ¢ BuipaboTKOI 1ia-
Ha el CTBHIL I ero nocToAHIol koppekTiporkoil. Cornacurech, ecy,
AOTIYCTHM, yenosei (npocToil noTpediiTeb, He CHellliaTucT) codupaeTca
KYIHTL XOPOUIHI KOMITBIOTED, OH NPearoyTeT HIBECTHYIO I YBAXKAEMYIO
pupmy. Kotopad He odmaneT. KoTopas nipectikHa, 10TOMY 4To 06CayKII-
BaJTa MHOTHX 3HaMeHHTHIX nepcod. KoTopad neiicTByeT 1aBHO M YCTIELTHO.
[Noatomy GuaronpuATHBIT 00pa3 Batueil OpraHu3aliIl HENOCPEACTBEHHO
OyIeT BAMATH Ha YPOBEHDb BallilX NPOLAX, VIIPAB/IAs NOBEAEHHEM (IOTpe-
butens y:xe n Hes Baulero segova. Ho utobsl atot 0obpas aocTur Takoii ca-
MOCTOATEABHOCTH, HYKHO 3JJOPOBO [TIOTPYAHTECSA!
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1.2. NMoyemy 3710 TaK Ha3bIBaARTCS

[Tpniusa mopa AOTOBOPHTLCH O TERPMHUHAX, I HAYATL CAS/VET ¢ carMoro
riaasioro — public relations, nan PR (anraeres kak «miaps). Pyccunx
BAPHAITOR HTOTO CJI0BOCOUYCTAHIA, YIOTPeOAAI0ILNXCA NPEKILe BCETO B IPO-
checcnonanbioil AuTepaType, J0CTaTOUHO: DT0 1T OPHTIHIAIDHOE COYeTa-
e /adbperiarypa, 1 honHueckad KATbka «nadank piiaeiivms/nuaps,
11 «CBAMT ¢ OONIECTRENNOCTLIOS, 1T ¢001eCTRENTIbIE CBA3I...

Mp1 saTparnsaent 0Ty npodsesy ne cavuaiino. Mlyvenno B npoiecce re-
PERO/1, T. €. MCPEKOIPOBalllA 10 3aKOHAM HOBOH YHIIBEPCAJLHOI CHICTe-
MBl, KAIKOBOT1 ABAACTCA BCAKIIT aNONATBIBHI S3561K, RLIABITAIOTCS CMBIC-
JIORBIE FPaH Il TOTO U ITHOTO TePMUHA. A 3HAYNT, I ABACH A, CTOAUIETO 32
nnu. Kpose toro, «nodefas, yKOpencHile B HIPAKTHYECKOM COBOVIOTPED-
JIEHHI OHOTO 113 BAPHAHTOR MEPero/1a, CBHACTEILCTBYET 0 TOM, UTO CAMO
ABJACHIE, 0003HAUACMOE AAHHDBIA TEPMUHOM, B CTpale — HOCHTeNe A3blKa
npikisocs. C public relations nnoka 2Toro He npon3owWAo, 1 HCACHOCTI
¢ HePEeBO/I0M el1le 11¢ IPe0a0aCHbl.

Heitcreurenbho, cnosocoyeratitie public relations na pyccritii a3nik ne-
DCBECTI JOBOJALHO CA0KH0, EC il cAeiaTh IPOCTYIO CMBICJIOBYIO KATBKY —
MOAYUITCSH HEYTO BPOjIE 00wecmeenslx omiowenyi. ECTh HeCc KoNbKOo 1o-
NORHID Tepain «o0lec TBEHHOE MHeHIIe» — 3TO (eCJ1l TOBOPHTH TPOCTO)
MIIEHIlE, KOTOpPOE Opitcyiite 00MeCTRY B HeNOoM. A B caiyuae ¢ «odiecTBel-
HBIMI OTHOLICHHAMI» KTO, K YeMY, Kak 11 3a4eM OTHOCHTCH — COBEPIIEHHO
nepouariio. Jla o peun B manHos ciyuae 1171eT Bee ke He o0 odulecTse
B Hesaon, Ho o0 ofnoil 13 ero yacteil — odUleCTBENHOCTIL

[I1pokyIo N3BECTHOCTD NOJYYILIA TOMBITKA TepeBOAa CI0BOCOYETaHIIA
B KOHTEKCTE — C883U ¢ obwecmeennocmuio. JoCTOIHCTBO 9TOrO BapiialTa
[peskie BCero B TOM, 4TO OHO Ipedetbio (yHKUonanbho. «O0uecTBeH-
HOCTb» 31€CH, OUEBIAHO, HekHil 00BEKT, € KOTOPLIM CBA3LIBAETCA HEKTO,
OCTAaWIHIICA «32 KaipoM» TepMITHOJIOTIIUeCKOro c1oBocovyeTaHis. Ocra-
eTcaA NPIAYMATh HazBaHe A8 aToll ciis-cydbexTa (obUENPHHATHIM
ABIACTCH TEPMIH «Opraii3alliias ), i1 [Mepej Hayil cpa3y npejctaneT Kap-
THHa GYHKLIHOHHPOBaHUA JaHHOH clicTeMsl. Ellle 0/{HO JOCTOHHCTBO 3TO-
o BapHaHTAa B TOM, UTO oH odiiilaibHo yTBepKiaeH MitHictepersonm 0b-
pa3oBaHllsl B KauecTBe HAMMEHOBaHHHA 78 BY30BCKOH ClelilalbHOCTIL
CooTBeTCTBEHHO, HMEHHO TePMIH <CBA3N ¢ obWecTBeHHOCTBIO> (CO)
ynoTpedngeTca B ClicTeMe BHCLIero 00pa3oBaHis OT FOJIOBHOIT opraHu3a-
i — MMM O a0 npoBiHIUHATBHBIX BY30B, B KOTOPBIX CETOAHA Kadel-
pil CO OTKpHIBAIOTCA UYTh Jill HE Kaa bl Mecall.
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EcTb cBOH cTOPOHHUKH H Y BaplianTa 00uWecmeaeHnble C6A3U, KOTOPhII,
I1O HX MHEHII0, D0.1blIIe COOTBETCTBYET CYIUHOCTI 0003HAYAENOT0 ABIEHIIA,

Citopy Het, yToObI HBJIEHHE CTAJIO POAHLIM, IIPHBLIYHBIM B HICMOAL30BA-
HILIL, €70 HYXKHO «/10Kalill30BaThs». 34€Ch BHe KOHKYPelilill llepeBol «CBs-
311 ¢ oDIecTBEHHOCTRIO . I BCe-Takil TpyIHO CHOPIHTD, Y4T0 4718 ABJEHNA,
NaBHO CTABLIETO IHHTEPHALUOHALHBIM, HO 1TMEIOLIETO MPI ATOM OTHETAIBO
BbIPasKeH Hhle aHTIOCAKCOHCKIE KOPHIL, COXPAHAIOUET0 CBA3L ¢ HAZBAHHOI]
KYABTVPHOI Tpadiiiieil, BIOAHE ToUTCH Helle peBOANMu CloBeC s 000-
Joy4xa, Kpose 10T0, camo siBnenite public relations B KHHUTAX 0 HeM (B KOTOPLIX
YT DPelMyllecTReHHO 3T NepeBO I Meckie CHOPLL) Al ILUb OTPakacTC .
PassusaeTtcs Ae 0HO B AedTelbHOCTH pocciliickoro npodecciionaibhoro
coodutecTra. A BHVTPH 9TOoro coodluecTsa, cTaBsAuero ceda B oAl pan
C OOIEeMIPOBLIA, aHIAHICKOMY 3KBHBAJIEHTY OTIAETCA DellNTelbHOe
npeinouretiie. BOT 11 Mbl OvieM B paMKax KVPca VIIoTpedaars Hanicamiie
public relations, uiu PR,

Kposme Toro, coxpaHsast «poJHVIO» 000JI0UKY. Mbl COXPaHseM 1 BK-
HYIO LI HOHHMAHIA CVTH ABJICHIA HPHBASKY K NPOHCXOKIEHIIO Tep-
mitHa. Cuirtaercs, uto Tepuitu public relations Obl1 BBegeH BO BCeoOULNIT
obopoT avepukatieM Jasapios bepueiicos no sozeqin legal relations —
npagosrlx oTHoweH I, [Iponsowio ato B 1920-e rr., n ¢ rexnop PR c1pe-
MIITCA HTPaTh B 0OLECTBE TAKVIO JKe PO.Ib «HEBILIMOrO KapkKacas, Ka-
KVIO B HeM 1IFPaeT Mpago.

[Moacuu anatorno. Mul, Moka He HApY UL 3aKOH, [I0Ka He BCTYTINI B
KOH(AHKT € ero CAYKITeAAMIH, He 30V MBIBACMC S, YTO SKIIBEM «I10 [paBil-
JaM#, TAK 7Ke Kak H3BeCTHDIT MOJIbepOBCKLIT repoil He 30, YTO BCIO JKI3Hb
rosopitt nposoil, } ato ouens xopolio — cilia it BCeodUHOCTh 3aKOHOB Kak
pa3 B HX <«HeBIAIMOIT pyKes, HE3piMO MPHCYTCTBY 0L PAIOM € KasKIBIM.
Tak e v 3aeck — PR & xauecmse CIOMCHOKOMMYHUKAUTIONHO0 MeEHEJICMEH -
ma cmpeMumes c030asamp MAKUe NCe HEOUILALMEBLE, HO KaAXCiuecs 06834 -
MerbHbIMU O1H GCEX NPABIIA KOMMYHUKAMUBHON ROBECEHUA.

Ho nepeiigem k Honee «oniyriiMoii» TepaiHomoritn, QcHogoil clicTe-
Mbl KOMMVHHKALII B CBA3AX ¢ 001UeCTEEHHOCTRIO ABIAIOTCSA Chelyio-
LIHEe ¢KHTBI».

Oprannzannsa — ato awboil cvibexT convanbioil TedTenpHocTi. He
BOXCHO, DAHK JH 3TO, KOMMEPUeCK I JIi KHOCK HJTH KaHIMIAT B Ipe3iieH-
Tol. Crasken, bank paboTaeT ¢ OPIUTHeCKHMH 1 (hH3ITYec KHMIT JTHLAMH,
MpUBJEKAET UX CPEACTBA, BhIAAeT KpeHTh!, OCVUIECTBARET PacyeTHO-Kac-
coBoe obcaykupaHue. KaHAaT B npesiiAedTol IIDHBACKaeT rosoca H3bn-
paTeneil, HIeT NOAHTHYECKHX COO3HIKOB 1 (PIIHAHCOBBIX crioicopoB, Bee
OHH CTPEeMSITCH BO3AeHCTBOBATE Ha 00UIECTBEHHOCTD.
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ObGmecTBeHHOCTD ~— 3TO 0OBCKT, HA KOTOPLI HanpasJeHo coulanbioe
Aeitcteie oprainzatiin, OOUICCTBEHOCTE NP1 #TOM HIT B KOEM Clydae He
HACCIHBHA, OHA HIMEET BCC BO3MOKHOCTH, UTOOB! OCYUIECTRISATE <«0DpaTiioe
BAHSHHE» Na OPraHiiaalliio; Gonee TOro, OPraitsaiisg JOJKHA CTPeMHTb-
CA K HAJMAMKIIBAHIIO MOCTOHHHOTO B3AIIMOIEIICTRIA ¢ 00IIeCTBEHHOCTBIO.
B konedHOM UTOUE, Yedb opeanusauuu — chopMuposams «caons oduie-
CMgENHOCTL, T. €, LEeTCBVIO TPYIY noTpediTeneil cBoell HPoJVKILIN /Y-
AVE, TIONHOCTBIO JOSABHYIO 1O OTHOUIEHITIO K Opraiisatiinl,

Hanprisep, nokynasg (hnpMennvio 3asKnraiky «Zippos, Mbl nojydae B
AonoJnenHe K Hell IPHBACKATENbHO H3JAaHb DYKIIET, B KOTOPOM 1AM
MPeATAraeTcs BCTVIUITL B CBoeodpasiblil KayH Apy3eil KoMila - npon3s-
BOANTES, CTATD MOCTOSHBIM 3AKAZUITIKOM HOBBIX Moaeneil 1o o0HOoBAAK-
ULIMCS KATaT0raM, T, €. MOMONHHTE psijlbl «CBoeils 00IIecTBe HHOCTH,

ITo camblil npoctoil npumep. Kak npasuio, cosfadile «cBoeil» oduie-
CTBEHHOCTH HET ropasno HoJiee CAoKHBIMIL MY TAMH — IYTSMH KOMMYHII-
KAllHOHIIOrO MCHEKMEHTA,

B canmom fleste, Kax abl MOXKEM 1PHBJeYs NOTpediTeNns Ha nocTos ol
octuope? Kak HaM Boiien I TheA 13 HecHc/IeHHOTo piala KOHKYPEHTOB, CTpe-
MAUXCA AoDITLCH roro ke caMore? MeToasl TpaininonHOro ypasie-
HILS TTPOJIECKAMH 3/1eCh He TOJHTes. Bo-11epBhIx, TOTOMY, UTO JAJIeK0 He BCH-
Kas opramisalid PoN3BO/UIT MaTepHaabHo OUYTUMBII HPOAYKT (K TaKIM
«BIPTYANLHLIN TIPOI3BOITEIAM» OTHOCATCH OpraHbl FTOCYAAPCTBEHHOTO
YAPaBICHIS, TOANTHYECKHEe TapTHH, HeKOMMepUeCcKIIe opraHHaaliii, rno
OoJLIIOMY cUeTy H (hIIHAHCORBIE vdpeskaeHId Toxke). Bo-Bropeix, aaxe
canmasi 3aTpaTias 11 MacurtabHas aKItHA 110 CTHMYJAIIPOBANHIO cOLTa HOCHT
JOKANLHBITT, KOHEUlbil BO BpeMeHHIOM MJaHe XapakTep, A <«cBos» obIle-
CTBEHHOCTD JOJBKHA, eHHOK/AB BOHIKHYB, OCTABaTbCA € OopraHi3aliieii
noJroe Bpeass (a Iyulle — HaBceria).

3/1eCh ECTh EANHCTBEHHbII BHIXOJ — 0OWECMEENHOCT DOINCHA RPOHUK -
HYmbCE K opzanusauuu ysaxcenues u dogepuem. JoOuTeCA aTOTO, Heayc-
JIOBHO, OYEHb HENIPOCTO, HO HMEHHO TAKYIO Lejib CTaBAT Nepen coboil Ha-
crognule npodeccuonanst B cgepe public relations, 6epsick 3a paborty B
HHTEpecax OpraHH3alii — H, pasyMmeercs, obitectseHHoCcTH ToXe. [ToTo-
MV YUTO 3aCTABHTh «N0MI00HTE cebs» HEBO3MOXKHO, 3TOTO MOXKHO JOCTHUYb
TOJBKO MVTEM CHOMKHBIX KOMMYHHKAUMOHHLIX XOMOR, BEIpaboTkH H ocy-
HIECTBAEHUS Ha NpakTiiKe 0coboil, B0 MHOTOM VHHKATBHOI AJIA KayKI0ro
cay4as CTPaTerui.

MagecTHBIIT pekTaMHbIH NPH3LIB COBETCKHUX BpeMeH riaacin: «J/letaiite
camosetaMu AspodaoTtas. OH BLI3EIBAT BIIOJHE CIIPaBE/JIHBbLIE YCMEIIKH
nybanku — kaKk HYATO MOXKHO JieTaTh caMoleTaMH Kakoil-iudo apyroi
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apiakoMnanui! To ke OTHOCIIOCH H K JIPYTOMY NPH3BIBY TAKOTO POAd —
XPaHHTDb JeHbIl B cOeperateapnbiX Kaccax. JleTasn Aapodiotom 1 aena-
TH BKJaAbl B cOEPKACCHl COBETCRIIE JTHOH TOALKO MTOTOMY, Y4TO albTepHa-
THB ¥ HIX He ObL10. HasBanHbe opraHnaaliin, 1o CVTI, 3acTaBAAA A00ITD
ceba 11 foBepaAT: cebe aIMITHHCTPATHBHBIMIT MeTolaMil. Oprataaliin ce-
FOAHAIIHIE, K CYACTbIO A2 00MecTBeHHOCTH (11 K HEeVI0BOABCTBHIO TEX,
KTO BCE ClLe oOBHHAET Hac B MaHIINV.HpoBaitii!), Mo3BoaTh cede aMi-
HUCTPATIBHBIE METO/IbB HE MOTVT (€CTh, VBbI, HCRIWYEHTA, HO BCE OHIT —
peBepaHC B CTOPOHV VXOAAULX BpeMer ). Ot 10 TKIBL 30B0eBaTh VBaKe-
Hite. I1 nyTh K 3TOMV JeKIT B VCTAHOBIEHIIH TIPEIK/IE BCETO KOMMYHITKa-
UHOHHbBIX OTHOEHITT ¢ 00UIEC TREHITOCTBIO, HCITOTb30BAHIT METOL0B KOM-
MYHITKALIIOHHOTO MeHe TKMeHTa.

Flexoas 13 BHIeCckasatnoro, Mbl MOKeM 1aTh Takoe paboyvee onpenene-
ite public relations, Bo MuOTOM CHIHTE3IPVIOUICE BCE NPHEBEACHHDIE PAHEE,

Public relations — 3mo enocod ynpasienus ¢ nosMowb KOMMYHUKALUN
omuowenuaM vexcdy opeanusauiel u ee aydumopuen (opranusaitieil n
0DULeCTBEH HOCTDIO, BHYTPIL caMoil opramiaattin i 1. 1.). M, rosops He-
CKOBKO HHAYE, 310 UCKYCCMAao co3Jania it npadayc 06pasos opeainu3aiiiu
Heobxodumol aydumopu,

1.3. HanpaBAeHMA U NPUHLIMNADI
ACSATEABHOCTH PR: eAMHCTBO B pasAMUMM

Hdesatenstocts public relations B cOBpeMEHHON MUpPe Ype3BbYAiTHO MHO-
roobpazua. KoMMyHIIKANIIOHHBIT MEHE/LKMEHT HblHYe B Moje, 1160 JoKa-
371 CBOIO 2(MPEKTIIBHOCTD B CPABHEH I € CHITOBBIMIL, HIICTO aIMIHICTPA-
THBHBIMII crTocobaMil paspelieniis IPOTHBOPEUIT H JOCTIDKeHHS LeeiL
YTobbl He 3aNYTATLCA BO BCEM HTOM MHOTo0Opasili, cleaveT BblYIeHITh
HeKile oOulHe HanpaBJeHg JeareasHocTi public relations, csoeobpasHble
«CHJI0BBIE JINHHI», IO KOTOPBIM opraunsyvetcs padota PR-cTpvkTyp, B Ka-
KOiT Okl chepe OHM HII ObLTI 3AUIATHL.

Takux nanpasiennii Heckoabko, [lonbiTaescs cBecTi HX Bce B HeQOIb-
1yio Tadmuuy, 6eps 3a OCHOBY JeATe1LHOCTh OpraHH3anuy — cyOLeKTa
coLHalbHOFO feilcTsus i sakasunka PR-yeayvr (Taba. 1).

«EalHeTBo B MHOrooOpasiit» yaaercs cobnioaats Bo MHoroM biaroja-
pA eauHoll cHCTeMe [PHHIIOB, KOTOPLIMII PYKOBOACTBYeTCS CHCTEMa
cBsi3el] ¢ 0OIECTBEHHOCTBIO B CBOR eATe 1bHOCTH. MBI He OTOBOPIIIHCE:!
caMa cHcTeMa, 061aJai0Mas, Kak # BCSKOe 3aKOHYLHHOE CI0%Hoe 00pa3o-
BaHHe, CTIOCOOHOCTAMH K CaMOPEIYAHPOBAHIHIO,
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Tabnuya 1
OcHOBHbIe HanpaeneHua nedarensHocTu public relations
: Tunonsie
Hanpapacnne OenoBHAA MUCCHA 3ataqa
MEPOTIPHATHA
CInraHnsangg — ¥ CrnoBICHIE POpMIPORIMHE Make MU BHO

HIPORNIL KPYT
MEPOTIPHAT LT

KOK HATIPANMYIO

A norpedneiei
(28101 O TEDBIThIY
lisepeii.
CHOHCHPOBAKIE
MACCOBLIY QR
OIaro RO ISIsiHoC b
W00, TAR 1 HCpPE s
Cpeaci Bi MAcCOBOH
HHOpPMALLHI

Buyt e
l."IPJ DAHIIBLEELY

thopaipoBaHIC
ROMMYHIKATUBHOMN
CPEALL,
GararonpuETHON s
TAKFITICCRIN |
CIpaTerHIeCriX
ENPA RIS G
NEeRTENbHOCTIE BHYTPI
OPCIHIMALIH KOK 170
BCPTHRANH
HAYATLCTBO =
HOAHITHEHHBIS, TAK H
[0 TOPITI0H [N —
MOy paboTHHRamy
PRIRIOTO CTATVCA

Bopruporanie
KOMICKTH B,

MO OCTHIO

A TEKBIUTHOTD
TAKTHUACKHM

H CTPATETHYECKIIM
HLTAMAM PASBHTHA
OpTaHIALHYT

Paznoro pona
KOPIOPaTHRIBLIC
MEDONPHATHA;
thopmansHBIE
{obyHaronze
CCMHHAPBL, OTUYEThI
PYKOROICTEA NIEpen
KONNeKTHBOM M T. 1.,
HedhopMATIBHLIE
(mpainHORAHUA

ana pupak,
KOPIOPATHBHBIE
NMUKHHKH H T. 11.)

DE‘II‘EHH AL —
OPranu3aiig

YeranosneHue
OMMaroKena reabHblx
KOMMYHHEALHOHHELX
KOHTAKTOR KaK MERILY
MOTEHIHATBHBINMH
AEA0BBIMH
MAPTHEPAMH, TAK H
MEHIY KOHEYREHTIMH
{Ha DCHOBAHME
OOWHOCTH HX
CTPATETHYECKEHX
LUeneH, TIKMX KaK
LHBHTHIOBAHHOE
paieATHE DHIHEC- WIH
MOIHTHYECKHX

CTPYKTYP)

DopMupoBaHHE
«IIPOIPAHHON» A/
COTPYIHHYECTBR

H HECTHOM
KOHKYpPEHUHA
GH3IHEC-Cpebl

Oprasusaing
00LUECTBEHHD
IHAMHMOI paboThI
npofecCHOHATBHBIX
ACCOLMALIMI,
COBMECTHRIE 3AARIIEHIA
N0 pALTHYHBIM
NOBOAAM, yHacTHE

B OTKPBITHIX PEHTHHIAX
H KOHEKYpCax,
NOAYEDKHBAFUIHX
H#NPOIPAYHOCTEY
KOHEYPEHLHH
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Oxonyarite Tabsn, 1

i Tunoswie
Hanpasaenue OcnoBHan MiccHs 3anaua N
: MEPOITPHATHH
Opramnsauna — | YeTanoRneHue DoprHpoBIHHE YiuacThe
| BRACTHBIE OnArowenaTabibY Cpeibl B DA OTROPH TEI BHBIX
f CTPYKTYPb KOMMYHHKALUHOHHBIX COTPYIHHYCCTBA MECTHBIX IIPOTPAMAMIY,
KOHTAKTOB MEw 1Y B BIAHMOTIOMOLLIE npHIsaHee ocnabiuTe
E}"ﬁhﬂﬁ'i'ﬂ}.l” Mf.":-ﬂ:l_"g." I'FI}-"]- GO LT ] 5
COHHANBHOTO OprakHaal e TPOCAEN, 34 KOTODLIC
ACHCTBIA H H BIACTREIO OTBEUAI0F BAACTH
KOHTPOMHPYEO LM
PEEATHE COLHY A
B LUSAOM CTPYRTYPaMH

[Toaeninica HedonbUNIM HAOMIOAEHIIEM: KOIJa B cpele NpParTHKOB 3a-
XOJHT peyub o npuHinnax PR, Hepeako MOXHO BCTPeTUTh CKENTHYCCKYIO
AL IAsKe HPOHIYeckvio peakiiiio, Ee MokHo pacuiinppoBats Tak: MO, 3TO
BCE BBIIYMICH CVIYOBIX TEOPETIIKOB, & Mbl JIOKHBI IOCTYIATH I IOCTYIACM
T2K, KaK B KaKI0M KOHKPeTHOM cay4ae THKTYIT obcrosaTenncrsa. Corac-
Hul Bbl € aTiM? Crxopee na, yem HeT? A Teneps AasaliTe pazdepencs, Ha-
CKOJILKO TAKAA TOYKA 3PEeHIIA CTpaBe/LiBa.

[TpakTiika ceazeil c 00ilecTREHHOCTRIO AaeT HaM DoraTeilunil MaTepi-
an aas pasavmiril i npodeccionansioii yuebu. Muoxkecrso kammanii,
MHOKecTBO noden, Niplisepo OnecTAWNY HaXxoaok... Ho uro-To ecTb BO
preM aToM obutee. [la-1a, 1veHHo oOuULile UPHHLLINDB], KOTOPblE 11 ObLILL,
nepea TeM Kak MonacTh B yUeDHIKI 1l pYKOBOACTBA, CHHTE3HPOBAIIBl HA
npaxtike, [Ipu anannse yeneurnoit PR-mpakmiikn BuigcHgercs, yTo Ta-
KIM IIPHHIGIIAM NPOogecCiiOHATLl BCe-TAKH CJIeVIOT, HHOIIA Jake He 3a-
AYMBIBAACH 00 3TOM.

Crneayer paccMaTplBaTh oblile NPHHIUNHAB ¢ TOYKH 3PeHIA TOTO,
noyemy Hx NMpHMEHeHile BRITOIHO, T. e. NpuBoANT K venexy. [losTomy
npefaaraesas HIDKE TPAKTOBKA TAKHX NOHATHIL, Kak «NpaB/iis, «110JAHA
HH(POPMIIPOBAHHOCTh», « KOMIPOMIICCs (Tabn. 2), BO3MOXKHO, He BblJep-
JKHBaeT KPHTHKIH ¢ (PILTOcOCKOIT ILTI COINOIOTIYECKOII TOYKH 3peH s,
OfHAKO Aif NpohecCiioHaN0B Hanbo.Tee BakKHO HMEeHHO Takoe 11X ToJ-
KOBaHUe.

MokHO roBOpHTE O HEODXOAIMOCTH MPAKTHYECKH B KAKIAOM KOHKDET-
HOM CJyYae BRICTPpaHBaHUA TTIOMIAroBoii CTpaTeriil KOMIpOMIICca.

OuesiaHo, 4T0 CYUIECTBYIOT HCXOA1be [T03H1HH, OT KOTOpLIX TpebyeTcs
HayaTb [IBIDKEHHE HABCTpeYy APyl APYVTY (<COr1acoBBIBaHIlE NO3HLIT).
[BioKeHe 10/KHO 3aBePLIHTBCA B «TOYKE COTTAacOBAHHSA», KOTOpas yCTpaH-
BaeT 0be croponsl. OueHb YaCTO 3Ty TOYKY HaiiTH ObiBaeT Kpaiiie HENpocCTo,
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Tatnuwya 2

OcHoBHBIEe NPpUHUUKNL! public relations — npuknaghoii acnexT

—

"ﬂ'IE"tl}’ CIO NPHMCHCHNE Bl OSTI10

HHIOPMHPOBAHHOCTL

mobada HeNOMONBEA PAHO
HAH NO3IHO BEIYOIHT

Ha MOBEPXHOCTE, If TOrAA
OHA BOCAPHHHMAETCA KIK
NOEE, YTO HEAONYCTHAIO

(M. BRILIE)

Mpununn Ero cymmocis
NParT ks
Fpasaa OucyTeraHe MEH — Kak Eute oM eTol e JAPCRHAS MY IPOCTH
FBIOH, TaK o TUATCILHO rnacuT, eEairnos s coarasiunii,
HEYATHPORIHNOH KT0 1¢0e noBepiT™ OdNec mserio ith
CneayseT noMiHTh HEPHCCHT TRE BN b T i
CTARYID MYIPOCT R KOOI ECR VIS By sy, dey LR et
HRCE TANHOE CTANORITCH ne apongaem” Teat Booee 410 A LM
RBELEI M [i1al g b H.’-.lﬁ,’l.}’Tl.’.‘H KOHEY PCHTLL, MOTOBRIE
HPACKPEITE [A3a» OOLECFBUHHOCTH
Ha obnan
Monnaga Fnanp:n‘h HYEHO BCE, CJT:‘.‘;IQHH.HHL': JAHHOMY TIPHHIMTY

HC JAMPCIDCr, 4 AaWe NpEaAnoTEraeT
YMCAYIO PECC TAHOBRY JKLCHTTOR.
Bo-nepnbix, O HeM-TO MEE MOKSM
FOBOPITL TPOMED it fOIpoGno,
40 YEM- T BCHOMTR3b M KOK 06 MERIY |
npouiis, Bo-aTopuis, (pakTHYechy

W3 BCAKOIO HETOTHEI MOKHO NPH
yMenoi padoTe cIenaTh NO3HTHE
Ocobentdo 8 coapenmennail Poccrn,
TAS O LIHALIY CIAHIAPTAX
OOIICCTBEHHOIO COTHAHNA H Jamwe
MOPLTI MDHHO FOBOPHTE Aitilh
YEMOBHO

KomnpoMuce

Herozmomano 1000THCS
LEJIH, HE FOR HIIIH e
HA ONPEIACNCHHBE

YCTYIKH

aJlpyeTopoutocTey public relations,
HAMPARIEHHOC Th HA BIANMHY 10
FAPMOHHIO {UTO, B S 0RI00 L,
ornuuaeT PR ot pesnamed), nanbonee
APKO PELTHIYETCH HMEHHD

B CHSA0BRIHH IAHHONY NPIHLHITY.
Beakoamy YenoBeky NPHATHO, KOrAa
ENMY JENAIOTCH YCTVIIKIL, CKOIb OBt
HEIHAUHTEIERH BIMI OHH HiT DBLTIL
Jlannoe 4yBCTEO PasdeNReT H
OOLLIECTBEHHOCTD B LEA0OM, 327145
CBOH [IPHBEPREHHOCTD JAHHOMY
NPHHOHAY, MBI ABTOMATHYCCKH
OTMET2EM BOIMOMKHEIE YIPEKH

B «MAHHIVNIATHBEAOCTH® H oOmaHe,
YOpeKH, koTOphIe 1ns public relations
AaBHO Yiie CTATH «TpodeccHoHANBHOT
Gonezuwos. [TorToMy npHHLLIN
KOMTIPOMICCA CerOIHA MOWHD CHHTATS
KOPCHHBIM MPHHUHTIOM NeSTEIbHOCTH
coepementsx PR
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HO, KaK II0Ka3blBAET NPAKTHKA, MPaKTIYeCcK!! B TI0O0I cHTYAII ola Bee-
TAKII CYLIECTRYET,

M ente 000 J0CTONHCTRBO HABOPA IIPIHLIIINOE CBA3el ¢ 00mecTBeHIOC-
ThIO: OHH oTaH4YaloT PR 0T BeuHoro Jipyra/collepHuika — perias bl

1.4. 2TMKa PR-KOMMYHMKALMH: XOPOLWO BCeM

Hexona wa npeiinoskeHoro sulive nonmMamig npinnmos PR corenyver
NOHHMATB H 3THRY npodeccni. K coxratieiing, MHOTHE NPEICTaR A0 T 1=
APUIHKOB 3TAKHMH NPOAKEHHBIMIL LI ETTRAMIL TVMAOLLIMIT TOABRO 0 TOM,
kaK OBl 0OMaHYTh JOBEPYIBBIX COrpazkiall. Koneuno, oTo He Tak, XoT4 Obl
MOTOMY, YTO, OBTODIIMCH, 10XMCh U MAHUNYIANUR ¢ deameibiocmu public
relations ne Mozym npurecmu NPOUHO0, APOSOINCLME. b0 Yyenexa. V] no-
3TOMY JOJKHBI OBITL OTBECPTHY ThI!

Muorouticiennbie sTieckHe kogercst public relations, nocauue n Bee-
MIPHBLH, 1 BHVTPHKOPIIOPATHBHBIH NapakTep, 3akpellsIsior 270 NoHIIMallle,
BO-TIIEPBBIX, 11 AKTHBHO JA€MOHCTPHPVIOP €70 0OUeCTBEHUOCTIL, BO-BTOPLLX.

Tax, nasectnsil Aducknii koaerce ( Mekyvuapoaubii HTnueckiii Ko-
nexc nadaiK pHIeiiH3), MHOTOKPATHO BOCTIPON3BEACHIBHT B padilyHbIX
y4eOHBIX MOCOGHAX, IAACHT, 4TO CJICIVET BO3,ICPKIIBATLCA OT «1ICIIO/DLI0-
BAIIIIS MOIIEHHIYCCKIX METOOR 1 CHOCODOB, IIIIPABIEHHBIX HA CO3JaHILe
Y 4e0BEKA MOACO3HATEIbHbIX VCTPEMIAeHIL], KOTOPBIE O He MOJKEeT KOHT-
POJIHPOBATE MO COBCTBEHHOMY SKeJIaH1I0 H, TAKIM OODA30M, HE MOXKCT jep-
#¥aTh OTBET 3a AeficTBHS, NPEATIPIHATHIC HA OCHOBE DTHX YeTpeseHlily,
T. €. OT BCAKOroO poja MAHHIVASTHBHBIX TAKTIIK O OTHOUICHIO K obile-
CTBEHHOCTII.

A BOT KaK cieayeT BecTH CcOA 110 OTHOURIEHHI K 3aKa3YIIKY (BLLAEPKKA
H3 PHMCKOI xapTin MexkAyHapoaHoit acconnatns PR).

«XPaHUTE KOHDWASHUMANEHYID MHOOPMALMIO, MORYYEeHHYIO KaK oT DbiB-
LUMX, TAK W OT HBIHELWHWX KNTVMEHTOR, U He pasrallaTs [0 Tex nop, Noka cam
KNMWMeHT He obHaponyeT aty MHdOopMaUMID UNu He BhIACT CNeuMansHoro
pas3pelleHna Ha ee pasrnawedne. .. NMonysaTe roHopaphbl, 3akassl MK opy-
rve MaTepuanbHble LIEHHOCTU HEe OT KAKEHTA TONLKO NOCHe yeeJoMeHWHA
06 3TOM nocnenHeros.

CKDEHEIE MOJOKEHIA COJIepXaATCH H B JADRVIHX ITHHECKHX KOLEeKCAaX
(ux nonHBle TeKCThI MOMHO HAIITH, HANPHMep, Ha caliTe www.image-
contact.ru). ObuM MeKIAY HHMI SBIFE€TCH 1 TO, 4TO BCe »TH AeilcTBU-
TeIbHO OJ1aropojHbie yCTpeMIeHist ABJASITCT elie U BMrogubMu. Jeii-
CTBMTEJILHO, O Bpelle HCNOIB30BaHHA MaHIIVIATHEHBIX TeXHOAoTHIT 1714
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penyTalii Kak KoHKpeTHoIl (pripsbi, Tak 1 coobulecTBa B (@J10M MbI yiKe
roBOpPILIL, HOTTReT 00 9TOM peyb It B lasibiieliienm. CTOMb JKe HeoIIYCTIIMB]
7715 paaBIITIis D113Heca B (leJ1os I oOMaH JU00 HedecTHaA HIPAa 110 0THOILe-
Hio K kitenrty. [LoatoMy Mbl JI05KIB! TOHIIMATD, UTO 3MUYECKUE HOPMDBI
npexcde seesn 06ecneniBaioIn LeInCmHOCHy, U GOIMONHOCI b UUGURUIOAA)N -
Hoeo pazeumus PR-coodwecmsa, JTHKA HYXKHA NPeXAe BCEro I Bac i
BAITIX KOJLIET]

SITHMEC KIIMIT Ke TIPHHITITANME (H1 «MODPAJIbHBIMIL HMIIEPATHBAM I >, O
(hopmyaporke vipaunckoro npaktiika PR Barewriina Kopoabko) Henoce-
PCICTBEHHO TipodhecClioHATBHOI AegTeasHoCTH PR Kak KoMMYHUKALHOH-
HOIT JIeATENBHOCTI MOMHO CHUTATh CAeyioule;

e jlafazkKliBaHIe H NOALCPKKY KOMMYHHKAUIOHHBIX B3alIMOOTHOILIE-
HItL co Beemil IpyMNanMil oBIUecTREHHOCTH, Ha KOTOPBIE OKa3kIBaeT
BIAUAHIIE TO HJTH HHOe JIeficTBIe opraHilsamimy;

& COBCPDINEHCTBOBAHIIE ATHX KOMMYHHKAIIIOHHBX OTHOIIIEH ['l'ﬁrT. €. BCe
DoabUIcE NMpespalleniic WX B 4Hador,

I‘IEEJEE'}EU,JII."-IG HATH IIYTEM OIIPeIeeHHA NMPAaBILT, HX DA3IBACHEHIIS H H3-
MEHEHIH TaKkIM Uﬁpiiﬂf].\h LI"I'{}E}]JI YPOoBeHE MOHHMaHHA COrIACOBaAHHOCTH
MPABILT KOMMYHITKAITHIT MY D[:FFHHIIHHI[I[E]':!T H Gﬁ‘UIECTBEHHDCTBHD cTa-
HOBILITCH BCEe BRI,

VioMsiesM 11 o [IPECTOBYTOM «'CPHOM MIHapEes. CDGPMEI_..T[I:HD HEeJaKOHHBIM
IIap ﬁ[ﬂ']"b MOMKET B ChryHasX, eCJ HAPYILAET YIrOJOBIHOE a11bo AIMIHHCTDaA-
THBHOE 3aIKOHO1aTC AL TBO, HED 3aKOoHa O CBA3AX C UGLI.[ECTEEIIHCJCTMD HET H
B Oningaiilnee BpeMa He IpeaABUANTCA. TakHe ciryuall, KoHeYHo, BOMITION H
BLIZBEAIOT CIIDABEITHEOC BOSMVIIICHIE BCEX, B TOM HHCIAE H <«IMIOJCTaB/I€H-
HBEIXN® TAIKHM OEIPEJ.SGM rosiier. Ho PEYL, KOHEYHO, HE TOJIBKO 0b 3TOM.

He Gepesm B pacuer noautuky. Ho ckaxiure, MpoJlBUraTh 3aBe0MO He-
KauvecTBeHHbLIT (11111, K [MPUMEDPY, H3TOTOBJEHHBII ¢ HApYIIeHHeM 3K0oJIo-
FIYECKUX HOPM, NYCTh L He B OITACHOI 15 YeToBeKa CTele ) IPOAYKT —
9TO <N0-0eg0MY»> I <[10-YEPHOMY»? A pacnyckaTh CJIYXH O KOHKYpPEH-
Tax, 3aBe/lOMO He COOTBETCTBYIOWHE MelcTBHTENbHOCTI?

Kax cxaszasn onuH vBaxKeMblil NpakTHk B obnacti ces3eit ¢ obmecTeeH-
HOCTBIO, «€CTh 3alpelleHHble 3aK0HOM TeXHOJI0THH, & eCTh POCTO CBUH-
CTBO, KOTOpOE He 3aBHCHT oT npodeccuns. Bunnmo, on nipas. Kak usbe-
JKaTh Jake HEBOJILHOTO TONAJIaHHSA B «TeHbs? [[a npocTo He GpaThea 3a
CHIOMHHVTHBIT 3aKa3. [leHbrH Bce paBHO 3aKOHYaTCA, a AypHas cjasa yi-
BOHTCH — IMNOTOMY, YTO BBl OKAJKEeTEChH TEM, ﬁ.}'lal‘ﬂﬂapﬂ KOMY BCE TaliHOe cTa-
JIO ABHBIM, KTO HE CYMEN ﬁFﬁEpE'—IL&- CBOETO KNHeITa '[:KDTH Mbl 3HAEM, YTO B
TeueHHe IJTHTeJBEHOro BpEMEHH 3TO NPOCTO 5EC[IUJIE3HO}. B UﬁﬂIEM, He 1101~
faBaiiTech cobaasHam!



2% 'naBa 1. 410 Hy®HO 3HaTh C CaMOro Havana

—

[ToapiToxIBast, MOKHO TIPIBHATL OAHOIT B3 OTIIIUNTENLHBIX YepT ¢BA-
3eil ¢ oDILECTREHINCTRIO cheaviouyio. Public relations — amo éuanec, ocno-
BAMHBII HA KOMMYNUKARUN, J0OUMBCS YCREXU ¢ KOMOPOM MONCHO, He 1apy -
HAA HU COGCMBENNBLY 3MUHECKUY HOPM, HU IMUYECKUX HOPAM CO00Wecme.

1.5. CBSI3u C OBOLECTBEHHOCTBIO U PEKAAMA:
BMECTE TeCHO, NOPO3Hb IrPYCTHO...

Haumnewm ¢ npustHoro. Q0beXHsAeT peraaMy L CBHA3II ¢ 001eCTBeHHOC-
ThiO MIX OOULas KOMMYHHKAUMOHHASA NpHpoaa — MparMaTiki, KecTkas
Halle e HOCTD Ha onpelesentbiil pesyabtat. [Ipn sTtoM, ectectsenno, H-
chopaaliig 10 KHA [1epelaBaThCd He B PACHbLIEHHOM BIIe, HO cobpaHHas
«[IYYKOM», CTpeI0il, OplolLell HPAMO B 1e/b N0 3alaHHoll TpaeKTOPIIL.
H cestzu ¢ obwecmseHHOCTBIO, U PEKIAMA — 3MO JUND PAIUNHLIE ML
RPA2MQmUuUeC KU KOMMYHUKQUU L.

Heror1a pyecranii noat Ocun MangesblutaM cpaBHIIBAT 0THOIIEHIS
ABTOPA CTHXOTBOPHBIX TEKCTOB 11 UHTaTe. 18 ¢ «DyThITIOYHOII noyToils. Mo-
PAK 3anlednTbiBaeT [locaanile, OpocacT ¢ro B okeaH — H Korga-inbyab oHO
0IL16T 10 HeBeaoMoro aapecarta. Tak ke 11 HacToAllasd MO331A MoKeT 11ail-
TI CBOETO LEHNITENA Yepes MHOTo feT 11 jgaxke nokoaennit. Koneuno, public
relations 11 pekitaya Takllx BoJsHOCTell o3BT cebe He moryT. IIpo-
JORAS < TTOYTOBYIO» MeTahopy, MBI MOZKEM FOBOPITH B JAAHHOM Cyyae O
TeJerpasale, BPVHaeMoil 1IMEHHO TOMY I[I0JYvaTenio, KakoMy Halo, IpH-
HeM 1O JHIYHVIO pocliies... Teaerpasaia nomkHa OBITE NMpoylfTala, NoHs-
Ta Il IOHATA IPABUIbHO. TO eCTh 4elb MAaKol RPAzMAMUUEcKOl KOMMYNU -
Kayuu — docmuxcenue adexeamineo (NPOCUUMANH020 KOMMYHUKAMOPOM )
apherma.

Pexaiasy co cBA3AMIl C 0DMIECTREHHOCTHIO (@ TAKXKE elle MHOTO ¢ 4eM,
HallpiMep ¢ MeponpHSTHAMH [0 IPORHMEHHIO NPONAXK) CBOAAT CErojis
H B TAKOIT AKTVANLHOI KOHUENU, KAK UHMEZPUPOSaHHbBIE MAPKEMUHZ08bIE
kowmyHurauuu (AMK). Flasectro, yto MK ucnoasayotes 60bILHH-
CTBOM KDVITHDBIX 3allaAlblX KOpHopal3il, JaBHO paspelyHBIILX CIIOp, Ka-
KOH 113 THINIOB KOMMYHUKAIIN «00ee MaTepll HCTOPHH LieHeH». Bece — HO
K4 IbIH [10-CBOEMY.

HasecTreiimuii 8 Poceiu Teopertitk Mapretunra @, Kotnep yreepaxia-
eT BOT 4TO.

«AMK — 370 xoHUENUMA NNaHUpOBaHWE MapKeTWHIOBLIX KOMMYHMKaUMWA,
Eaampymmaﬂcﬂ Ha oUeHKe cTpaTeru4eckol ponn X OTASNLHBX Hanpae-
neHuid (pexnamed, PR 1 T. 4.) 1 NOMCKE WX ONTUMANBHOMO COYeTaHMA ons
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BDE,EE,E!HETEHFI KOMMYHWMESLLMOHHRX nporpamMmmM NocpedcTeoM MHTer palliii
BCEX OTAENbHbIX COoBWEeHM R

Crnoxnosaro? Bor uto nuwer, nexons n3 tekyuleil npakTHKIL, O
a3 sanaanpix okeneptos C. [Tnapykac.

«MapkeTonor, yenelHo paboTaolWmid B CoBpeMeHHbix YCNoBWAX, 3TO TOT, KTO
KOORAMHUDYET KOMMYHUEAUWOHHBIA KOMMAEKS HACTONBKO XECTKD, HTO M3
pexnamMbl B peKnamy, U3 CTaTel B CTATLK, M3 OOHOA NporpamMmMet 8 Ipyryto B
HeEMeOeHHO Y3HaeTe, YTO MapKa TOBOPWT OOHUM U TEM XKE roNocoMs,

BoroToT npHitiim «oIHa OPraliisailis — oAl rofocs, NPIaTOM BCJIe -
CTBIE 0OBEATICHIBIN VI PAa3MIYHBIX CPEeACTE 3BVUYaLLLl MOUUIO 1
vOe/UITENBHO, 11 [I03BOJASIET APHMHPATE OYVKBATLHO BCE CTOPOHEBI KOMMY-
HITKATLHOHELIX 1ipolieccoB. a1t B camoM jedie, NpocTo 3KOHOMIIYecKil ah-
cherTHBICE TPOABITATE 00pa3 hHpMBL B 11ea0M!

Hocynurre casnt [ly6minea, va padoty ¢ KoTopoll saTpavye bl THIAHTCKHE
CPe]CTRa, BO3MOKHO, N packyiut toap X ¢pupasl C. OaHako Aas TOro
4TOOBL TPOABILIYTL ToBap X 1 Toll ske (pHPMBI, Han NOTPEOVIOTCSH CTONb JKe
raobanviste youmaysal Fuoil npusmep naet caoran hupabl Sony, Bbipakaio-
il 000 KOMMYHIKAIIMOHHY0 Konuennino. «It's a Sony» — u 3T Bee
CKa3aHo, 0 JOCTONHCTBAX COOCTBEHHO PekJIaMIPYEMOro POAYKTE MOMKHO
rOBOPHTE BO BTOPYIO 0Uepeb. OH NoilaeT <ol 30HTHIK0M» obpasa dip-
MBI, CO3JAHHOTO veraani B pasrax MME,

Oxnako caeayeT MOMHITE, 4TO CYUIECTBYIOT CTIEH(HYECKI] [THAPOBC-
KIIE METOJbl HampaBJienHoil rnepefayn nudopManny (Hanucanug 1 Bpy-
HEH LS HAIUIEM 2/IPecaTaM «TeserpaMs-ocjaaluil), i ¢ PeKJIaMHBIMH OHI
HE CXOKIL.

Il Bece-Taxit noyeMy Mbl 3aHIMAaeMCS CBA3AMU ¢ 001IECTBEHHOCTLIO, a
He pexaamoii? Bor kpaTkiil cBOX 0CHOBHBIX pasanditii (tada. 3).

Cpenn nuapilikoB nomnyjaspHa baiixa — ceobojnbiil nepeckas nasect-
HOIT emle ¢ ApeBHUX BpeMen npiTyi. CoJiHIle 1l BeTep 3acNOpilil, KTO H3
HUX ciuibHee. [lesblo 3TOro cnopa 6bU10 3aCTABUTE OAHHOKOLO 1Y THHKA
cHAThb 11ain, Betep Aya-aya, HO TYTHHK TOBKO CILILHEE KYTAICS B OJ1€3K-
Y. A CTOWJIO TIPIFPETh COMHBILIKY, I N1ang ObLI CKHHYT COBepIIeHHO N00-
POBOJILHO... Mopanb TakoBa: pekjiaMa (BeTep) BOCTIPHHHUMAETCH KaK HEYTO
Hyllee N3BHE, OT Yero CTOHT NPATaThCA. A CBA3I ¢ 001eCTBEHHOCTHIO
(cojiHLIE) MAYT «H3HYTPH», 13 yOexIeH i, clcTeMbl LIeHHOCTe(l, Il pelie-
HHe B paMKax BosfeiicTisa PR npuHismaet Bpone Okl caM noTpedHTE b,
H yx ecni1 oo ero npuHai, To 6vaer ero npuiepAnBaThHCH A0.ro!

[la, umenHo goaro — nbo swiurpein PRy pexiamer omyTHs npesxjie
BCEro B cTpaTeriyeckoil mepenektise. B obuiem, PR Hysken npeskie Bcero
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Tatnwya 3
Pazhuua mexay peknamoit u PR

-

Peraavia

Cassm ¢ oDee raci o0t L

n
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Permasia OPHEH THPO R

HE OCYILICE PRICHHE TIHL 1T,

I € HA KOHKPETHLIC deiicT R
norpebi reneii

PR opuenTiposs HA CO L10H e

HPHETCATE RO 118 OOHLSCIRCINOS T 00
KOTOPBIL B CBOI OYEPC ik, OY.IeT
CNOCOTCTROBITE MOCTY TIPOTNA

—

Pernama Aact Kopotasi wiesT,
ROTORBH «CMBIBICTCAS OHe e IO
PRI THOE BOoTEI0sD LDy LOT0 TORI L.
MPOAYE I ROURYPSHTT)

PR pscer npoow ihcnnikin sfupen T, Mmenee
HH TERCHRIELIEL, 10 000 1011 0 padoraonit,
YA PORADMENRF

- —m—

M}Il’bi’ltr..."' QCOTHILHET, 9TO rIL'jq'_H'IM-EI.

t-:I'I;'?n'.'I,li'l 2T TOOBRD OLHH i'_ul Frb. F DECMION
HPOCTO A It 2 320 80, 0 BEIILIRICT bl
E'_'f','J,II Iﬁ[’!‘lﬂf II:.‘,}L'IE!L‘FIFL' T IR R (e S L T ]
IECRED LTIL_'IL.'rI-I_'1[I1P=I~1'II.:. ![Gl..'l fresdia L T e Y
ON O 1 L0 INOHHCTI, RO TOPBIH
CAPBLACA, He DOBACHHE (forves haw ne
MOy MATh, TO Gl Bepos 0, 1y siep')

PR ¥ FANLBEIHEIT LN TE N ELI

,'JLI.'!G FH AT re L iR OT OIS LA, H{"FL1|‘II-|L', MOTWT
OLITh «lPOHECTICATHPOBIH b B Kds 106 CBOCH
TUFRE, IT0 FOPJIII0 CIRICS, B0 1 (o e
hcherTIRI0, HO0 BE ST DOALILEE TORCPIIC

Porsnna, Kak NPABILG, TRPOLacT To,

10 lJ[]'I’].'.I:_‘I.J:'Er'I'L'Hb SIS T T T T Ry
SONENNPYE K HOIpeOHTENILC KN
CROTICTBAM b HEDeS HIX — K CBOHICTRAM
INHHOC THBIM {01 PEDHE NPOAYKT X,
Tht PO SR, FIOATEIMG LIEHL‘.-HTIJ;':I!I‘,'JDI'I,'I
BRVCA, ¥ BCPeHHOLTE 8 cobe

i 'IIp:I!Et_iII._'ICEIIl_‘_'1E-HL"|L:'r'h]

L

PR anuempye b BCHIOUTANM, hai MBS TEHBIM,
oK b cols e, C 0aoil ¢ropon,

F1a OCODCHHOCTE CTAHORHTCH NOBOIOM LI
fl'-'ll'lTDTHO]:"]!TCJhHhI"{ AKLLI, © JpYTOH —

TR TIPOSBICHE DATPHO TN {1 CBRSHIRIY

[ o 3 rHEN [TOCTTEIC TRIE )

—

PCK_”L'I:M:I. .'[:-"!ll.]ﬂ“ [T 00T S
RPOABHRCHIA O LICTEHCL O TOBIDA

PR noaxomtn AT co 31 «rlodansioro
oOpaiar @HPMBL EAN TOBIPHOT rpYk
LHANPUMEP. TPYIIBL BLICOhOTE W HOSOPHM B
TOBAPOE), & IAKHKE 00Pa1a HHIHH

Pexnanma anmenmpyet
K GCCCD'SFfﬂTtiﬂHlDM}’. ACTHEAM
H BTICHATICHIEAM

PR onipaetca nperay IeeTREHHO

HO PAIHOHANBHBIE CTPVETY PBI THHHOCTH i THIE
BO BTOPYH OHYEPEdb Ha MMOUHH {UeHHOCTH b
CTPYKTYPhE REAAINTCA POLLIO- JMOLHOHLIBHBIMM )

Pexiiama ABIASTCH ".".:L“D':TI:IPDHHEFI.
ROMMYHIKAUAHSH, B KOTOpOR
MOLIEPAEHBOMTCR MOVIHCT B
CYDBEKTHO-00BEKTHLE OTHOWESHHE,
Jal}'.l]'!TI:I‘P“H ARTAETCH YHCTRIM OOBEKTOM,
OHA WOeIrTacHay

pam——

PR onnpazica va doiee ydipe sineiiue,
OBy CTOPONRIE OTHOWeHA, Hepero

; ITO OTHOMECHHH, HOCTDOCHHEIS [ ITRANOM

HUTET CMIQIDEIOBEANHEON JIMHEOM ROHTIRTE

c m;-rpl:ﬁllTCﬂEM. HAMDHMCP TEﬂEdJD![HHI::
AFOPRLIG SN [TTPUE LY, (TOCHeIElE BPEhs

H PEXNAMHLIC POINKI CONPOBORIANTCT TaKHM
Tenedonans)

——— e e T

JaTpaTel HA PEEIAMY ., KLK IIPABHIIO.
BhIUIS, W YKOHOMHueckHiT wpderT
Mehbille, yeM B cryyae ¢ PR

PR 110 3aTparam seIACTCA GOICE IKOHOMEHLIM,
HOM PORAMA, 4 CRCTOBATCNABHO, fones
IROHOMHEHSCKH -H.zH.I:'Q]\"I_HBHHH [(WOTH HEPEIAKD
AHLE B CIPAICT MUECKOH nepenes rise)




16 BcemupHas ucTopus PR 8 OAHON ragee 29

TENM ROMILAHHAM, YTO CQEIII}HI{}TCH [‘.Iilﬂ{'!'['.'d'fh CEPLRESHO H OTBETCTBEHHO,
HEPLKITBAA PDASJTHY HLIE CTATIN CTAHOBACHHA 1T DOCTa cBoell Opranmsa-
i, Kl — octagascob yecTHRIMU (H KalKnx npejielax, Mbl ViKe FUE‘DPIL-'III}
C Uﬁlll[‘fTHEHHUCTbID.

1.6. BcemupHas ucropmus PR B OAHOM raase

Ha npoTaskenii Beero PassliTIH YeJOBCUYCCTRA NOCTOSHITO CO3IABATCH
I OoTPafaThIBAMICE TC 1UHT HHLIC TTRHEMBbl KOMMYHIKATHBHOTO BO3AET-
CTRIA. JTO HPOHCXOMIT KAK Ha ypOBHe DECCo3HaTeILIIOM, TAK I Ha YPOBHE
OCOIHANHOM, KOTAa Paaaiuiibie (pakTOPBl paiioHalbio HENOAb3VIOTCSA 115
JqocTiskeng neodxonMseIx dpdexrtos. Mbr (Bestenr 3a netopnixamit PR)
MOSKECM TIEPeUIIc/INTh HECKOABKD THNOE nyOJdnoil mparaMaTiiyeckoil (Ha-
MOMHIIN — paccynTanHoll Ha JocTiskenHe aiberTa) KoMMYHIIKAILIH,
C BIION3MEHeHHAMIL TPOLIEINNIX CKRO3E Beka. ITo He coBcem PR, no
JTO Te HCTOUHIIKH, OTKVAA MPodeccHoHATIbl KOMMYHIIKAIIIOHHOTO MeHe1-
FKMEHTZ 9epPIasil 1 YepraoT OnbiT, e, BAoXHOBele,

Bozunuknogenie PR kak citctenmsl ripomsoutio B Hadane XX B. Bee, uto
GBI 710 HTOrO, MblOTHOCIIM K HeKIIM enpoTadopaan» PR, k nuratensHoll
cpele, OCCUEHHOMY ONBITY, OTKY/AA B HTOTE MOABHIAcCh COBPeMeHHas cHC-
TeMa KOMMYHHKAIHOHHOTO MeHeJUKMeHTA.

«[Tocnannsa anoctona TlaBna OB HANMCAHL! ¢ UETBID TPHBJISYEHIIA
HOBBIX TocJlefoBaTeeil I cCOBeplUIenNCTBOBAHISA HPaBCTBEHHOCTI! IIPHXO0-
scat, pasbpocani X no Beell PuMckoil nyrepini. 9ta kaMIIaHiIs OKa3anach
HACTOMBKO YAAYHOI, YTO MHOTIE ee C/I0TaHbl M c10Ba 0O0ApeHUS UHTHPY-
toTed A0 ciix nop. IIpopok Myxansen Bo Bpems criopoB MM Hecnopaikos
1Mes 00BIKHOBEHIE VIATATHCA OT TOMN B H BO3BPAATHCH CO CTHXaMH (Cy-
PAaMII), HHCIIOCJAAHIIBIMI AMLIAXOM, KOTOPBIE HCIIONL30BAMICE KaK apry-
MEHTB! B [IOJAL3Y TOTO 11T HHOTO peuleHs. JTH I IpYrHe pasMbIueHHs
cTasli 13BecTHsl Kax Kopats'.

Henonbaosanil BIaCTHTENI JPEBHOCTH I COBCEM «TaKIIE JKe, KAK CeTo -
HA», criocobbl ob1IeHnd ¢ nybaikoil. Tak, TOTOBACH K ouepeJHOMY cpaske-
Hino, FOauii Iezaps obpawancs ¢ nocaanusimi k Pusmy u, 6onee Toro, opra-
HH30BBIBAJ HYKHYVIO eMy MyOJHYHVI0 peakHIo — NoJAdep:xKy obmecTsa.

Hogoe paspuTHe cTpaTeris i TAKTHKA MparMaTHYecKo KOMMYHHKalHH
(npoto-PR) nouvyiau B 1e4TebHOCTH UepKkBH — Kak BaTuikana, Tak ¥ ero

' Hywcom /., Ban Caaiix Tepx [, Kpyxebepez /1. Bece o PR. Teopus u npakTu-
Ka nabnai puaeitinns. — M., 2001,
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npoTiBHIKOB. ECiil KaTosmyeckoe pyKOBOACTBO NCTIOIL3OBAN0 «TPONA-
Pamays (ecdit 1epeBoiTh OVKBWIbHO, «B3panlilBaHiies — ecTb pYCCKiii
AHATOT 113 MOJOAEKIIOrO CADHIA «OKYYIIBaIllles — [[ACTBbI) C LePKOBHBIX
AMBOHOB, T, £, 04€Hb OGN IIAILHO, TORECTBEHHO, TO pethopMaTophI TTpeI-
nowin ioil etuie, Qi crann padoTars HelloCpeACTBEHHO ¢ TI0ABMIL,
HHANBIAVAIBHO € KA AbIM, HOAXOAS K HIIM NPAMO Ha YLILAX 1 Be/Ls
AoBepHTe. bl bic Oece bl 663 BCAKOro po.1a opiiosa i HenoATHBIX /1S
GOALHINHCTBA CJ0B, T. €. ICN0/IbIOBAAI COBPEMEHHBIT MeTO, 1 «0T JIBCPII
Kk asepii», koTopuil B 30-x rr. XX 8. B Poccnn 83471 Ha Boopy:kenile
koMMyititeTl. B nrtore opnunansnptii Batikan 0Ty kamuanio upour-
pat, Tak ske¢ kak odiiiialbHblil Kpesib notepie nopakeiiie 8 LeJoM
psiae nap.laMeHTCKIIX BbiOOPOoB...

JepTbl. npHOIGKEHHDIE K COBPEMEHHOMY COCTOSHINO, MParMaTHyeckie
KOMMV KA el npuodpetats B Coeunennnix ltatax Axepinc
navnpnas ¢ XVII g Tosmy ectb vHeckosbro obbaciennii. Ipeikne scero,
ivertio B Toraamunx HItarax ctato ¢kIaibiBaTLes HeKOe Nnojohie Irpaak-
JaHckoro 00UecTE, B KOTOPOM 08U1eCT BCHIOE MIleHIIe, T, €. oleHka obiie-
CTBOM CEOIX IIPaBUTE e, cTANO HMeTh cvilecTRenHoe 3iayetile, Mlymenno
padioTa ¢ oOnlecTBOM, MPHBJIEYEHIIC €10 HA CBOI CTOPOHY Uepes yBacueHlie
0CBOOOLNTENLHBIMILILISAIAMIL, CBIIPATI PELIAIONLVIO PO B POLECCE 3aBoe-
parita Cosejunennsnil HltaTtasun HezaBHenMocTil 0T OpIITaHcKoil KOPOHBL

Taxie oOuiecTBedHble AeaTternl, kak Camyan Anamc 11 Tomac Ieiin, mo
CYTH «CIAHIPOBATIL 1L OPralili30Bail» 110Jy4eHHe HapoAHoil Nojnep:x-
KiL. YTIOMSTHYThUT AlaMc cyiiTaeTess O 1AL 13 TBOPIIOB 3HaMeHHTOoil 11yh-
amypoil akuii «bocTolnckoe YyaennTHe», KOrjla KOJTOHIICTEL IEMOHCTpa-
THEHO, B 3HAK HPOTecTa [IPOTHB LOAHUTIIKIL KOPOJeBCKOIT BJACTH, cOPOCHJITI
B Bo/ibl bocToHckoll OyXTh AUNIKH ¢ TPHBe3eHHbIM H3 Beaukobpurani
yaey. [lo npuanano netTopiikos, 3o cobbITIIE CTANO OAHOI 13 KpVIHeil-
KX cercallinit goTenepisionnoli anoxii B CegepHoll AMepiike,

Caenyiouniii atan passutiis nporopopm PR 8 CIITA — a0 GypHoe pas-
BrTHe B XIX B. MevarubIx cpeacTs MaccoBol nHdopmaiiin. ObuecTso xo-
TEJI0 3HATb MHOTO 1000 BCeM — 1 TYT JKe HAULTHCh JKEeJamlile HAllOIHHTD
KAHAJIBI MACCOBOI HubopMalliI TeMIT CBEASHISIMIL, PACTIPOCTPaHEHHE KO-
TOPHX 3aTparHBa/io cpepy HHTepecOB <CHbHBIX MHPA Cero». IlogBHIach
npoeccus «npecc-aredT» — npodgeccisi, cpasy e cTaBlIasg NonyaspHoii
i BuiroiHoil. [Ipecc-areHTsl HABOIHSIIH ra3eThl pasHoobpasHoit nHgopMa-
[IHEH, B TOM 4II1C.1€ H KJTaCCHYeCKIM KOMITPOMATOM: 3asiBIEHHAMH, KapHKa-
Typamii, poTorpacpuaMH (KCTaTH, Yepe3 CTOJIETHE OHI CPa3y ke B3sIH Ha
BOOPYIKEHIE pPajJio H TeNeBllleH e, e1Ba JIH He TePBLIMH OLEHHB HX BO3-
MOKHOCTH ).
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To, uro «soaoroil» (1110, 0 HpoOHHYHOMY BeHpakeHio Mapka TeeHa,
& I1030JI04€HHBIT» ) BCK TaBHHOOOPA3HOro pocTa aMepHKaHCKoro Ol3Heca
OUIBILICH K 3aBepIUeHo, CTAIO AC10, KOTAA AeN0Boi MIfp OTPSCAH 1Ba
kpusuca — 187311 1884 rr. Opratisosanxbie Torna 0e3pabOTHBIMH B KPY -
HBIX TOPOAX <TOJIOHbIE MapIiil» ADKO CBIJIETEAbCTBOBAMI O ApaMAaTIil-
HeCKOM MostosKeHnn Tpyaamuxes. V oGuecTBeHHOCTh HeOKIIAHHO TTOA-
Aep/Kana He MArHaTOB-KaliTATHCTOR, a [IPOCTLIX paboylix, NOCTaB/JIeHHBIX
B HEUCJNOBCYEC KIe YCAOBIS CyLecTBoRanis, Buesanno saxoHYILOCh Bpe-
M$T, KOT 14 KOpo.1i1 G0bWO0IT 2KOHOMUKI Mo 3aaBaTh: « OdilecTBeHHOe
MHEH e MeHd He BojHyeT». BHesanto oka3asunecd Mo orueM KpHTHKH
KalllTLAHCTDE CHAYANA IPHOETITH k TIOMOLIIT PEKAAMBI, & 3aTeM 00paTiiiCh
K VCJIYraM Paspo3HeHHbIX OTPSANOB PECC-arenToB, YToHbl NONBITATLCA OT-
BeTHTh Ha BOJHY BpasKkaed110CTIL, NOJHABIIYVIOCH NPOTHE HIIX. HTo0b c1ipa-
BIITLCA ¢ TaKIIM 0DLUIECTBEHHBIM HeTaTHROM, HY KHa ObLJIa CIICTeMa VIIPaB-
AeHus KoMy Hukaimasi, V, kak orset Ha TpeGoBaHIA MOMEHTa, OHA
BO3HIKIa B Havate XX CTOJeTHA...

PaboTta kypuamicta Aiisn Jln va Jxoua . Pordgennepa npiiaia okoH-
HaTedLHYI hopMy sTOMY HOBOMY 00pa3y AestensHocTH. B 1914 r. npecca
APOCTHO atakoBana cemblo Pokdennepos B CBA3H ¢ Cepb3HBIMI NHUIASHTA-
MH, BO3HIKILHMI B peayabTaTe nogapienus sadactopox B Jlajutoy, mrar
Koaopano. Jeno okazanoch CTOND CEPbe3HBIM, UTO OH3HEC MEeHB ObLTII AaskKe
Bhl3BaHbl B cneAcTBenny o koMitccnw Cenata. Torna Aiisi JIu s3ancs
3a Ka3aBUIYFOCS HepaspellliMoil 3agauy, opranizoBas AITEABHYIO KamMila-
HIIIO, KOTOpasA B Pe3yJbTaTe MOMHOCTRIO IaMeHiLta MK Pokdeniepos:
(pamiimis pyxosoaHreseil Doapmioro dizHeca AMepiKH, BbI3bIBAIOILAA CAMYIO
HEraTHBHVIO PEaKLUo 00UeCTBEHHOCTIL, [IpEeBpaTilack B CHHOHIIM Onaro-
TBOPHTEABHBIX (DOH/IOB, YHIIBEPCUTETCKOI'O MeLIeHATCTBa, TPHyMpa aMepH-
KAHCKOIT HAYKI H TEXHIIKIL

Afisn JIn omyfankoBai pasMepbl Ha10TOB H ¢HOPOB, KOTOPLIE [LIAaTAT rocy -
napcTey Pokdennepsl, MOKasal, 4TO o3HauaeT 11 AMeplKH HeATeIbHOCTh
HX 3aB0J0B, 0OHAPOA0BAT 001LIIe pa3Mepb! 3apaboTHOII ILIATEL, BbIILIA4YHBAE-
Moil ThicgyaM pabouirx H CIYIKALIHYX, KOTOPBIM 9Ta ceMbsd obecneyBaeT pado-
yyte Mecta. OH SCHO It IOXONUHBO TPOLEMOHCTPHPOBAI 0OLIECTBEHHVIO 1 KO-
HOMHUYECKYIO 3HAYIMOCTb PYKOBOAMTeNell koMIaHl ypoBeHs Pokdeniepos.
Kpome toro, Pokgennep «molen B Hapods, oblaics ¢ pabouiiMi, TaHlleBall
C HIX 7KeHaM Il Ha MaNeHbKHX BeuepHHKaX B JaleKuX NocesKax...

Hnea Jlu cropmnnack K TOMY, YTO MPOMBILIJIEHHHKI HE JOJIKHBI HITYETO
CKpbIBaTh, YTO B CAMON HX JesATeJbHOCTH HeT HHYero MO30pHOro H 4YTO O
Hell HY:KHO TOBOPHT IPOMKO U YBEPEHHO, IPHBOJAA B NOATBEPXK/1E€HME BECO-
Mble JIOKa3aTeJIbCTRA,
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Ero KoHLUETIs, ¢ TOAaMI pa3BIITas 1 YCOBEPILIEHCTBOBAHHAS TCOPETII-
yeCKH U [PaKTHYECKH, MOKeT OLITh KPATKO CthopMYIIHPOBAIIA clle YOI
opa3’oM: Heo0XoMIMO BecTH OH3HeC ¢ YUeToM Ye/lOBeveCcKoro (haKkTopa,
H}F}KHD CAYVHHTDL HHTEPECaAM Dﬁti]_l,EC.THEl, H TOTAL SKYPHATHCTBL, KOTOPBLIX HE
CAEAVET IbITATHCH 0DMAHVTh, HAKOHELL IOBEPAT BaM. A uepes HX rocpe-
CTBO MOBEPIUT BaM 1 001IECTBO.

Teneps caeayeT HA3BATL OCHOBHBIE 31KONOMEPHOCTIL, KOTOPbIE IPIBC-
A1 K BO3HIKHOBeHITIO PR 1IMEHHO Kak clCTeMbl.

1. NoAUTHYCCKHE

Hannyiie pagsiroro rpaskJIaHCKoro oOiecTsa, B KOTOPOM MHEHHE TPask-
JaH 3HaYIIMO JUIA BAACT HMYWIIX H Nocheillic BLHVEAeHb fopoThed 3a
nplBJedYeHe ITOr0 MHEHHA, HI3MeHEHIe €0 B CBOK MOALIY, T. €. Halidie
NOSTITHYEC KON KOHKVPEeHILN,

2. IKOHOMMHYCCKHE

Hanivile pazBiToro, KOHKYPEHTHOIO PBIHKA, YHACTHIKH KOTOPOTO Bbi-
Hy®KAeHbl 00POTLCS 3a MOTPedOHTEN ¢ MHOKECTBOM APYIHX PIHOUIBIX
cyOBeKTOB, Mpe/lTaraioliiX adaloriuHsle Tosapbl H veayri. CooTseT-
CTBEHHO, 3KOHOMUUECKOU 000.10uN0l Cyiecmsosanus i pazsumua PR xak
CUCTTIEM DL KOMMYHUKAUUOHHOZ0 MeHedHCMeNma AGIAeMCS Hauiue uacm-
Holt cobemeenHocmu, Ha 643 KOMOPOU CIPOUMCS KOHKYPENMHBLIL PbIHOK.

3. KOMMYHHKaLIMOHHbIC

Hdns nmoanoueHHoit paboTel PR-KOMMYHIKAIIHOHHOIO MEHEISKMEHTA
COBEPILEHHO HeoDXOAIMBIM YCIOBIEM SIBISIETCA HATLUUE 8 001ecmse pas-
BEMEIEHHBLY, PA3BUMBLY KAHANO8 MACCOB0H KomMyHuKauuu. bes cyiecTso-
BaHHs TAKHX KaHaloB (KOTOpPble NOABUNICH TOAbKO B X X B.), T. e. De3 Bo3-
MOMHOCTH elHHOBpeMeHHOrO ONOBe e HIlS MILITHOHOB Joaeil 0 yeM Ol
TO Hil OBLAO, BCE «TEHHANbHLIE Pa3paboTKI NHAPUITKOB OCTAOTCA He Ho-
Jee yeM 1aB0paTOPHBIMI ONBITAMH.

Hcropua HuBia3aniin yYHT, 4TO J1000€ cepbesioe COUHANBHOE ABIE-
HHE BO3HHKAET TOJbKO IMPH COBIajJeHHH «CVOBeKTHBHOTO» U <00BEKTHE-
Horo», Jass PR, Kak Mbi vBHIENH, TAKOI <TOYKOIl COBNMajeHHA» CTANO
HMEHHO Havalo XX B. A 114 oTeYecTBEHHOTO NHapa Ha3BaHHEIE YCIIOBHS
CAOKHINCE JHINL B 30-X IT. NpOULIOro CTOJeTHA. ECAH roBopHTh 0YeHb
KOPOTKO, TO 34 IeCATh JIeT CBA3H ¢ 00UIeCTBEHHOCTBIO B Hauleil cTpate (Kak,
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BNpOYEM, I periasa) npoiuit 00abuofi Y1k ¢ 0ol CTOPOILL, OT 1300~
PETEHIIH JOMOPOIIEHHBIX METOI0B BO3AEIICTBIS Ha aVAHITOPHIO 4epe3 KO-
MIPOBaHLIEC 32l HBIX 00Pa3HOB K OPHFITHATLHBIM METOIIKaM, € Apyroil —
OT 11e0J0THI K nparMaritke, Ecan ans csaseil c obmectsenioctsio B Poc-
cun gee 1990-e rr. Hanbonee «xietnoii» Guiia TONNTHYECKas OTPACAb, TOC
2000 r. Mpt Hab o aeM pesriiil ¥ sakotoMepHblil pocT Osuec-PR. Ja n
peraasublil peiniok Pocerin passigaeres, uto ocobenno sayerno Ha gote
oGueMipoBoit crarnanin. B obuiesm, HaM ecTh yeM 3ausaTeCs]

1.7. Bawe mecto B KOMMNAaHMH

Bee sasncirt ot toro, B kakoil koMuatny et padbotaete. O Koplopaiiisax
Mbl TOTOBOPHAICE 3/1€Ch PA3TOBOPA He BeCTH — v HIIX ocobblil vinan,. [lo
ATOMY YRIa1yY pocciiickire kopriopaiiin OJIIsKe K 3anaJiHbIM, UeM K HedoNb-
LM OTEYCCTBEHHBIM KOMMATIIAM (Apyroe 1eJ1o, UTo He BCe¢, «CHATOE» C
3anaIHOro OMbITA, paboTaeT, MHOroe OCTAETCS B 4pojll akceavbantas —
KpaciiBo, MadocHo, Ho B ob1em decriosesno ). B uenon Kpymiele kopiopa-
LI, KAk HeMHoroe B Poccint, cerofns MoryT ObiTe Ha3BaHLI «rocynap-
CTBOM B roCYiapcTees. TAKHX «CyBepeHHBIX TePPUTOPILT> ¥ 1IAC HEMHOTO,
ropasao GObILIE NpeAlpIATIL, KOTOPLIM OPUXOIITCS paboTaTh ¢ yIOpOM
Ha palflioHANLHOCTD, 3KOHOMITYHOCTE 11 achdrerTiiBHoCcTb. MokHO B CBA3H
C DTIIM TIOBTOPIITE: He BAMKHO, KaKile co0Dpakelila 3acTaBiJl Ballle pyKo-
BOJICTBO CO3AATH OTIE 10 CBAZAM ¢ 00IECTRENNOCTLIO. Baxcho, wmob st aut
u g compyduuky doxaszaiu: PR-patoma npunocum peaisnyio noiv3y.

CorsacHo OJHOMY 13 HCCJICIOBAHITT PYKOBOACTBO opravisauii yvaep-
KHBRIOT OT BBEIEHIA B CBOK CTPYKTYPY OTALNA [0 CBA3AM ¢ obdllecTBeH-
HOCTBIO CAEAYIOLIIIE COODPAIKEH HS;

® (DIHAHCOBAA OrPAHIYEHHOCTD;
® HECKOJIBKO Y3KOE NpecTaBienile pykoBouiTeseil o BoamokHocTax PR;

o pacnpenenenne PR-pyHEIINT MexkAy pasanynbiMIL e CTBY OULIIMIL
OTReTaMIL,

SHAYHT, NPHHOCHMAS Ballell JAedTelbHOCTRIO pealbHadg NoAb3a J0T3KHA
pA3BesATh COMHEHIIA PYKOBOACTBA 10 KasK/IOMY 113 3THX TpeX HarpapJeH I
J0Ka3aTh 9KOHOMHYECKYIO BRIFOAY, N0Ka3aTh DOraTcTBo HHCTpYMEHTOB PR,
yOeiTh B TOM, 4To padoTa no cBA3AM ¢ obIUecTBeHHOCTHIO — cnetliigit-
yeckas AesTeJbHOCTh, BHINOJIHATE KOTOPYIO JOJEKIB YIKITE CITeIaniICThL,

3auacTyio B HeOOJIbUIIX KOMITaHHAX AOKHOCTD pyKoBoaitens PR-Ha-
[IpaB/eHiA COBMELIAETCS ¢ NOMKHOCTLIO KOPNOPaTHBHOTO peKnaMIICcTa,
0JAHaKO HeobXol1HMO NOMHHTE, 4To PR BCe ke ropasio «TOHbLUE» peKia-

2-1831
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MBIl 1L TpebveT Goaee Buicokrofi kBamipika, PexiamMa - 370 0/ Ha H3 BO3-
MOZKHBIX CTParernil «BHEITHEr0» KOMMYHIIKAILIOHHOTO MOBEJICHNA KOMITa-
HinL bes iee B npHHiLIe oboiitiieh Moskno. Tak, B ceKTope, CBA3aHHOM
C POBHITYHLIMI HPOJAZKAMIL, OPTAHMIAINIIO MOIKET VIOEJICTBOPHTE MPaRTII-
ka sales 11 trade-promotions (NPOABIPKEHIIE 1IPO.GLK 1T TOPTOBLX TOYER CO-
OTBCTCTBelHO). B cexTope 011roBoil TOProwi BIO.THE MOMKHO, 0coDeH HO Ha
NEPBLIX Hopax, 000IITHCH KOHTAKTAMEL € <[TEPRBIMIL JTIHIAMI» KON Q] —
NOTEHI LB NA]THEPOE,

C PR Bce obctonT nnave. 9T0 BazkKias, a Mhl CLaGKeM, 11 008sarebiag
HAcTh O1sHeca afco HOTHO 10001 ROMIIAHITIL V.KE TOTOMY, M10 RUAPULHE
¢ omeeme 3a penymauio gupan. bea penvrannn (B L1a3aN pasidHbiY
avANTOPHil, 1 HoTPedHTeNbCKIN, 1 IPEXNPHEIMATCILCKIX) e MOKeT
HOPMATLHO CYIICCTBOBATE HI 01 OPraniaalliyd. DTHM-To 0dCToATe b
CTBOM II ONIPeleIHeTCH BhICOKOE NMOTOREHIe ClellHATICTa B KOpIopailll-
sx. Cantoe jtoporoe (HIHOTAA 1 OVRBAJIBHO — Pely TALIIIO MOKHO OLELITh,
1 CTOUT OHA HACTO JOPOAE BCEX MATCPHIATIBHLIN AKTHBOB!) Malo3naKkoMo-
MY MeHeLKepy T0BCpATL He Tbad. Ha 3anasie s crsasi ¢ 0bUeCTREHHOCTLIO
OTBeMaeT CHEeLHATICT B paHre Bile-1pesiienta. OTevecTBeHHbLT Bapil-
antT — anpexrop no PR, Hy, rom pykoBoAliTes1b oT1e14d, BXO:KHIT B «y3KIiTiH
KpVIr» PVEOBOACTEL (PIIPAMBL,

Jdasnoe 00CTOATE/ILCTBO HARAVIBIBAET OTHEYATOK HA Ballll OTHOILIEH!1s]
C CAMBIM BBICULIM PVROBOICTBOM. OHIl J0/UKHBL ObITh OTKPOBEHHbIMIL 11
JOBEPITCILHEBIMIL Bot o0st3ametvno A0 CHBL sHamb 000 CEM, ¥mMo NPouC-
xodum ¢ opeanuzayuu u umo npousoidem, 6 uicie camvix nepestx! Fiaue,
KAk Hepeno ObBaeT, Balla padoTa CBEIETCH K JTOKATIAAINI MadeHbKIIX 11
DOABLTIX «PCIYTAUHOHHBIX [Toxkapos». Mano Toro, yTo ponb nomapHoro-
HeVAXUHINKY, TINTanerocs odoiiTiek AblpaBoil neiikoil (a nyenio Takoii
00pas Jyyule BCero MOAXOMNT K cHTVaunn!), He3apiiua i1 YHU3HTEIbHA,
OneIT MOKa3bIBAET. BCE YCILIHA TAKOTO poAa OecliOe3Hbl, If PAHO 1L [10-
3AHO nponzoiieT xaTacTpoda. Kro 3a nee GvaeT OTBEUATE B YHCTE Nep-
Boix? Ilonpodyiite-ka vragars.. Bel paboraere ¢ utchopmanieil, 1 atoil
HuopMaUi ¥ Bac A0#HO ObITy BAOBOE. Hair coseT: oropapneajite ¢
PYKOBOACTBOM JIAHHOE VCIOBHE —~ NOCTOAHHBII JOCTVI Kak K NOMHOT M-
(opMAauill, TaK W «K TeAVs ee CIaBHOro HOCHTeNs — NPH NeCTVILIe HitH Ha
cay:x6v. Ecair BaM 8 91oM OVIET 0TKA3aHO, JYYLIE HE CBA3bIBATHCA. .

C Apyroil CTOPOHBI, 86 COANCHN BBimb UCMOYRUKOM WH(POPMAUUU 015
PYKOBOOCIBA O MOM, YeM JCUGEM U OblUUm KOLIEKMUS, 4 MAKNE O MoM,
kaxoga smemnepamypa 3a bopmoms, To joary cay:kObl Bbl 3aHHMaeTeCh
BHEWIHUMIL H BHYTPEHHHMI KOMMYHIIKALHAMI, a 3HAUHT, AyYlLIe, YeM
PVKOBOACTBO, ¥ KOTOPOTO XBaTAeT HHBIX JIef, 3HAeTe PeabHVID KapTHHY.
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Ecair BaM He JA0BEpSOT, €C/l ¢ BaMil PA3rORAPHBAIOT 110 MPIUIIINY <BCE
3HA10 caml», 2TO OMEHD MAOXOIT CHMITOM. DTO IHAYIIT, YTO B HYKHULIIT MO-
MeHT y Baulero 6occa e OKaKeTes HYAHOI HIKPOPMALUITI A8 IPHUSTHS
penieiliia, YTo rpo3nT foabimman npodaesanit. A BanM Kak «He 1peaynpe-
MUBIIEMY» — OPrBRIBoAaMIL Bo3MOKHO, HMEHHO [IODTOMY 10 VPORHIK
crpecca nnpochecena PR-senepkepa cTonT B 0/IHOM psLy ¢ npodece sl
MEeJIHKA 11 NOZKapHOTO.

BOT HeCKONBKO NPUMEPOB TAKOTO (a1 aJlbHOol O HCHOHHMAHE (11oYepII-
AYThI, B 4ACTHOCTI, U3 raseThl «BejoMocTis). «Y HeKOTOPLIX pVKOBOJLH-
teselt cyiecTBVeT HelpasiabHoe HONIMaHIIe Toro, 4To Takoe PR, 4To aT0
He MPOCTO MOKYIIKa [oJoc B radetax. A jAysaw, HacTh KonhiikTa JeKiT
B oToii obnactis, — ropoput KO, Kotnep, koucyiastant vomuanun Ward
Howell International. B. AkcenoB, ANPeKTOpP NO KOPUOPATHBHBLIM OTHO-
urensin, wied npasiaenng OAO «BAT-Hsas, cunraeT, uTo ecitil 0 KOMIA-
HIH BATOM HAYT HEraTHBHbBIE MATEPIABL, TO CKOPee BCEro B 9TOM BIITHOBAT
He Npece-ceKpeTaph, a py KOBOJACTBO KOMIAHIIL, NPOBO/ISIIEE COOTBETCTBY-
omyo noguTiky. M. Kvassmedkor, renepanniotii qupextop PR-arentersa
«Ky3bMCHKOB M NapTHEPbI», paccKkasal, HTO OT 1pejlcTaBiTeaeil ayiTop-
CKO-KOHCAJTITHIOBRIX KOMITAHILIT €My AOBOANIIOCK BLICAVIUHBATE CjAe]IVIo-
lie «3371avil»: «A He MOLJI OBl BBl C/le1aTh TaK, YTODbI O HalleM PblilKe
BOODULE HITYETO He NHCATH?» PYKOBOIITEINT KPYTUIBIX HPOI3BOACTBE HHBIX
npeanpus T cnpampaii KysbMenkosa: «A Hesb3s I ¢IIeaTh Tak, YTo-
o1 “KomarepcanTs” He BRIXOAI ?» U111 ¢ A Mokno sanpeTTte CMH BooG-
we 4to-a1do uncate 060 Mue?s «3To He WYTKIH. 3TO ObLID CKA3allo Ha
OJIHOM Cepbe3es, — roBopHT Ky3bMeHKOB...

Mcxoas ua Bollllecka3aHIIOro HACTOATENBIIO COBETYEN — € CUMO20 HA-
N 1O BOMONCHOCTRU MAKCUMANBHO (DOPMATUIOGAM S 60U 0OAIAHHOCTIU,
Xopouio, ecan 3to cnocobed caeiarh Balll foce, HO HepeAKO OH caM J10-
BOJILHO TYMAaHHO NPENCTABISAET, 3 4ero OYAYT COCTOSITh TPYAOBbie BYIHI
HOBOro pabOTHIKA. 3HAYIIT, He cTeCHs (I TeCh 04epUIBATD KPYT CBOIIX 3a00T
caMi, nHaue aTo OYAeT CAEMAHO APYTHMIL, H BAM, B [IPAMOM H [IEPEHOCHOM
CMBICJIE, MAJIO HE IOKAKETCH,

1 ewe oauo. TTo obwenmy MHEHIIO peKpyTepoB ¥ crelnaniictos no PR,
rmaBHas npobnema npy noadope mapliiKa — HEYeTKOe NMoHHMaHIle py-
KOBOAHTENAMH obd3aHHocTell cnertanicTa. YacTo pyKoBOMITENH VTAIOT
TOMAKHOCTH Mpecc-cekpeTaps H niapuiika (XoT4a nepBblil, KaK ABCTBVET (13
CaMOro Ha3BaHHS TIOKHOCTH, 3aHHMAETCS JH b Y3KHM CErMEHTOM — Me-
aua-puaeiiniHs, a BTopoil BefeT Bcio paboTy). BeiBaloT ciayyaH, koraa pa-
boTonaresin XOTAT, 4ToOBI 1THapoM 3aHHMancs oduc-meHekep. M Haobo-
poT, 4TOOBI MHAPILHK 3aHUMaICA odic-MeHeKepekoil paboTofi, xoTa Obl

-2-
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YACTIHY N0 (COHHAI ¢ HYXHBIMIL TTIOMBMI, ST POBAT BCTpeyst I T, (1),
HyMaeTes, 4To Takile BaKalcii aviine ocTaBiTL Apyrina, OHIL e IpiHecyT
ITH NOJIB3bI, HI VILOBJACTBOPEH LA, TIPHYeN HIT BaM, Hil HCCUACTHOIL opratiisa-
I, C/1e UAPIT Takasi, ¢ NO3BOJEHIS CKA3aTh, KOPNOPaTHBHAS KVAbTYDA.

K coikanenino, 10BOIbHO MACTO KOPITOPATHBIIbIE CHENHAMIICTD! 10 CBS-
3SM € OOULECTBEHHOCTBIO CAMII NOICTABIAIT cels 1041 Yaap, cornallaach
Ha caMble adcypatble TpedoBanig padoroiarensd. O.0H caennaier no PR
VTBCPIKAAET, [IPITYCM CCLITAACH HA OIbIT CBOLN KOJLIET, YTO PYROBOITE b,
KOTOPLHT ITATHT CHEHAIIICT Y NOPOLIe Je bl BIIPABe Paccyll IbIBATh Ha
Henoanerne seex cpoirx PR-upnxoteii. «¥ waskaoro pyrosoantens ecthb
cBOL Muhbl 0 ToM, yTO codoit npetctapsider PR [Muapumix jomken cie-
JATh BCE, YTO OT HEFO 34BHCHT, YToObE 00€CTICU LT [THIePeCh PYKOBOLIITE-
A, Kakin Our cyMacOpoloM OH HI Obl1», — TOBOPHT 0. JT0, KOHEeUHO,
HAPYILCH I OHOT0 13 NPohHecCHOHATEHBIX NPHHLITIOB — YeCTHOCTH, XOTH
611 10 OTHOUIEHITIO K CAMOMY cede. A HaPVIUIas DTOT NPIHIGIHI 316Ch, HeJIb3s
OLITh YECTHBIM H 10 OTHOW IO K AV HTOPUIL

1.8. Balum COTPYAHMKM

Ho, npenogominag, Bbl CVMeTI JOroBOPHTHCA ¢ GOCCOM O TeX HPITHIII-
[ax, Ha KOTOPLIX coblIpacTech BauMoeiicTBoBath, Telleps caenver ouep-
THTh KPVE 00A3aHHOCTe T, KOTOPBIMI JIOKHEI 3aHIHMATbLCS Bbl H BBEPEH-
bl Bam ote. Bosyoxkno, noravaty Bel Gyiere B ropios olIHOYeCTEe —
HO OIHOII I3 BallllX e pBOHAYATbHDBIX He el caelyeT culTaTh yoeskaenie
PYKOBOJCTBa B HCOOXOIIMOCTIH PAacIIpPITE I yravouTe padoTy no xoui-
PETHLIM HanpasTeHiaM. B koulle koHuoB, padoThl «BooBLIEe» 1e CYUIECTBYET
HII B OJLHOM CTPVKTYPHOM [0jpasiiesieHir: Hil B oT/esle cObITa, Hil B Mia-
HOBOM. MBbl 3HaeM 113 ONBITA, YTO PAHO 1T N03HO TOJIKOBBIT PYKOBOII-
TeNb NMOIIMET Ballly IpasoTy. Year ke 3aiiseTech Bol H Balll 0TIel?
Ecsi 1ocTaTouno ROpoTKO, TO B 00A3aHHOCTH BALLETD MOAPA3IEICH A
(2 HA MCPBBIX [TOPAX H Ballll N0l ) BXOAUT pelleHHe BCeX BONPOCOs, Tak
[T HHAYE 3aTpariBaIoniY CBA3H ¢ o0liecTBeHocTbio. B uactnoeTi 3T0:
* onpeleienite, pa3patoTKa H OCYLULECTBIEHIIE CTPATETHI OTHOLe-
Huil ¢ OOMEeCTBEHHOCTRIO M JPYTIMII BHELIHIIMI AVAUTOPHUAMII
OpraHi3aiiyg;

® OTBETLI Ha KWIOOBL, 3anpocl i1 TpeDOBaHIS OT NoApasfeieniii npe-
ACCTaBAEHIs HIPOPMallHil, VKPeILIAIONHIC I NOLIepKIBAIOILIE
HMILTK KOMITAHIL

* KOHTPOJb 3a OpejlocTaBierieM nadopmauni o koMiadinn CMH;
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® AKTIBHOE YYACTHE B YTBCPICICHIIM O10/IKeTa HA I1POBele e Peiia-
HBIX, COBITOBBIX, MAPKETHHIOBBIX 1 T. 1. aKI{Hil;

o pazpaboTca KOHIENITHT NMPOREIEHITS PEKAAMITLIX MEPONPUATINT 1T KO-
MYHHKQUIA ¢ BUCIHHIIMIL HCHOAHIITeAAMIE (PeriaMiibIMIT aren TCTBa-
MIDTTT. IL), B CAIyYae HeoOXOUIMOCTIL — 11X OCYULECTRIEHIIC,

Tunnunoit HoMengaaTypoil JIoKHOCTE B OTAee, 1A H B OPTaii3ati,
HRBAHCTCS CAe/VIONad:

s crapuice sseno — aHpegTop o PR (ol #e — na sanaJHslil Manep —
RINLE-TIPEBIACHT 10 CBABAM ¢ 0D1HCCTBEHHOCTHIO), HavWIbIK OT1e-
A 110 CBA3HM ¢ 00IICCTBCHHOCTB I,

o Ccpeltee 3Bello — Meremkep (1 crapwnii senexep) no PR, pyro-
BO/LH E€JLHE HalTpaBAeHiti (HCCAeL0BATENbCKOro, KPeaTIBHOTO, [10 pa-
oote co CMH uT. 11.);

* MIQJICE 3BEHO — ACCHCTEHT MeHeakepa no PR, coeunanicter, Ta-
KHe Kk COUNoN0R, ananiTig (1Horaa B 0AHOM JITIe), Kouupaiitep
(TecToRUK), copupaiitep (IHILHET peYy, BRICTYIICHIE 11 JOKNAIL] py-
KUBOLCTEY ), Ansaiitep, cnentaniict no HurepreTy o T. 1. 3aMeTiiM,
YTO KATETOPLIA CHEeLANICTOB YacTo ABMSeTCH «3aeMHOI» — MpHTIa-
HIeHHOIT CO CTOPOHBL Ha O/1HH IPOEKT 1L [PYINY NPOeKTOE.

CHemmamsicTn! COBCTYIOT HauaTh paciiipenile oTjlena Bee-TaKil I1ocTe-
NeHno, ¢ codetatis goikHocreil. Tak, Mmetemnxep no paborte co CM ao-
HET OIHOBPEMEHNO BLIIIOIHATH 00430 HHOCTIH KYPHAJIICTA 1 CrIenaiicTa
O COJIAIHIO I PACTIPOCTPAHEHMIO oNepaTUBHOIL HH(OPMALIIIL, 2 B HEKO-
TOPBIX CIIYHASX W crnelinaiiicta no paborte 8 Murepuere. MapkeTHHIoBy©
HH(OPMALIO MOMKHO 3AKA3BIBATE 100 COOTBETCTBYIOLLEMY OTAeay Baueli
oprainzailit, Jndo cTopoHHIM opradHsaunas. Jdisaiinepa — HaHATH Ha
NMOYACOBVIO OILIATY.

Kax coBeTyIOT 3KCUePTHI, MOXKIO COXPaTHThL 0T/ /IO UeThIpeX YeJi0-
BEK: HAYAILHIIKA OTHEI I N0 COBMeCTHTEABCTRY CYpaiiTepa, MeHexKe-
pamo CM MU (konupaiirepa, pacnpoctpauitens IHOOPMALLHI 1 HOBOCTE),
MeHeKepa 110 cliennpoexTan (3aHiMaeTcs BCeM OCTalbHBIM) H CeKpeTa-
pA-JEJ0NPOI3BOANTENL. A VK TaKoil IUTAT MOKeT O3BOINTL cebe conep-
ATh JAKe CaMblil SKOHOMHBII I pacueTAHBbi PYKOBOAHTEN b HEOO N bILOI]
KOMITaHHIL. A el I 3TO NOKa)eTca eMy upeaMepHbeIM, Bpesms PR-oTaena
elile He [PHLLIO!

[lasaiiTe 1opobuee pazbepeM HEKOTOPbIe A0KHOCTHBIE 0DA3AIIHO-
cTH. Haunen ¢ camoil pactipocTpareHHoiT (1t caMoil « HeollpeielleH HOll» 1)
NOJIKHOCTH MeHeJiKepa 1o cBS3aM ¢ obiurecTeentocThio. i naxke csa-
34M ¢ 0DUIeCTBEHHOCTBIO H pPeKaMe, UTO, cleflyeT pH3HaTh, Ha IIpe/i-
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NPHATHAX ¢ KohluecTsoM padotamutx no 100 desnosek Bee-Taki on-
paBiaHHo,
CvHIeCTEVIOT [IBd OCHOBHBIX BapiaHTa. Bo-1epshix, MeleKepoM MoKeT
Ha3bIBATBCS CHEUHANHCT, A HMaIOUIITICH KOMMVIIHKAIUAMII IPaKTHYECKI
B OIHHOUKY. To ecTh BbL HTo i, B TAKUX COyHasX ero paboTta BKIoHaeT Bee
OCHOBHBIC NATPaBALHIIA HPOABILKEHIA HPOAYKTA, KOTOPDIE PYKOBOACTBO
KOMIAHMUTI CHHTAET NPHOPUTETHBIMIL TaroMy 4eloBeRY MOryT OblTh TOPY-
YeHbl pa3padoTRA 1 BeJ(CHIE BCETO ROMILIekca pertaMibix 11 PR-kasmannii
B COOTBCTCTRII € KOPNOPATHBHON 1O THTHKON MaPKeTIHIOBLIX KOMMVHII-
Kali; pu:‘spnﬂmwu RO, BBIDOP CPECTR H HOCHTEETT Peritanbl, H101-
KETUPORBAHIIE, MeIA-ILTAHITPOBaIIe, BLIDOP NOIPAIYIKOB, oleHka d(hhek-
THBHOCTIL.. B 3aBHcuMocT OT cue ek BIL1a JeATe TbHOCTH KOMITAHHI! 11
PACCTABISIOTCA HPHOPITEThL. [ak, BO MHOTIIX TOProBO-NPOI3BOACTBEHTIBIX
KOMIAHUSX YACTO B €0 HeMocpecTBenble 0D43aHHOCTH BXOAAT paboTa
¢ kopriopatiBubiy CMIL packpyrra caiita chiipyul, paspaboTtka u peasiiza-
1S TpOTPaMM AIPERT-MAPKE TIHTA.
Bropoil BapHaut — MeHe/LRep ecTh JUMb OUH H3 COTPVIHIKOB Mo/
PA3ICTSHILA, I TOTA €MY B 0O43aHOCTI BMEHAETCA Kakoil-1100 KOHKpeT-
iblil vaactor padorsl. Eciur ato Meneskep no ceasam co CMU (on xe
HPECC-CEIPETAPD ), TO K TAKIM 00#3aHHOCTAM MOI'YT OTHOCHTLCH CO3AAIIIE
HHOPMAIHONHAIX TOB0I0B, HalllicaHile cTaTell, Tpece-pei30s, HTep-
BbI0, BeJAEHIle KopriopaTiiBHOro caiita i T. (1. JIyuuie, KoHeYyHo, koria cre-
atsaig donce vaka, Belb B HOC€IEM cIvyae (B3ATOM 13 [IPAKTI-
Kitl) exelansl 05A3aHHOCTH HECKOABKIIX CeNATIICTOB, B TOM 4iicie |
rolppailTepa (TEKCTOBHKA).
Bot uTo mo noBoly A0TKHOCTHLIX 0DA3aHHOCTell COTPYAIIIKOB, HaXo-
AAIIHXNCH HA Pa3THYNBIX CTYNeNAX koplriopaTieioil PR-pepapxii, raacar
3ANAHBIC KOPIIOPATHBHBIE KOLEKCHI,
Hupextop no PR:
® COBMECTHO C BbICLIIA PYKOBOACTBOM paspabaTbiBaeT 3a1a4ll B 0b.1a-
CTH cBA3ell ¢ 0DMIeCTBEHHOCTBIO 11 CTPATErHH [0 CO3/1aHN0 Baaro-
NPIATHONO KOPNOPATIBHOIO HMIAL KOMUIAHIH;

e (HOPMIIPYET KOHUETTLIHIO NeATeALHOCTI 10 NaH HPOBAHIL, pa3padoTKe
H ITPIIMEHCHIIO KOPIOPATHBHOT MOAIITIHKLL,

e paspabaThIBaeT METOIBI I HPOTPAMMBI OCYILECTBICHHA cBAsell ¢ 0b-
LEeCTBEHHOCThIO;

® OCYUIRCTBJACT aHHI3 iHoPMALLIIH O MO3HUIH HHBECTOPOB, TEHIeH-

1AM B obuiacTi aKijitoleptoil coDCTBEHHOCTI,

® OTCNEXKIBAET OCHOBHbBIE TEHAEHIIHH B o0nacTH HHPOPMANHOHHBIX

pecypcos;
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e CJe LT 3a pacipocTpaHeHies By Tpentell i BHetineil undopaaiii;
® COBCPUICHCTBYCT L KOHTPOJANPYET HCTIONHEHIe DIOKeT.

PR-meHexep:

VYACTRYET BAMCCTE € BBICIUIM PYROBOJACTBOM KOMIIAN I B pa3paboTre
KOPIIOPATIIBHBIX 34424 11 JOBETEHIT HX 0 CRe/IEHIA S KaK BIVT-
PIL TAK 1 BHE OPULHII3ALL /18 CO3aHA DAAroNPIHETHOrO KOpHOpa-
THBHOIO ML,

FHHMACTCH onpejledieniest, paspuboTroil 11 0CVINEeCTRIACHIIEN CTpa-
TErI CBA3CH ¢ ODUICCTBEHUOCTRIO, VIACTBYET B PCILTENI BOITPOCOB,
HMEIOHUIN OTHOLLIEHHE K CBARAM ¢ 0OUICCTBeHNOC MLIO;

JRAET OTBETH 11 Kag00bl, 3anpockl 11 Tpedosainig 1o nirdopMaii,
YRPENJIHIONe I o, JTepAIBAKIICH UMILTK KOMITAHIL,
KOHTPOMIpYeT npejocTtapienite HHhopsani o KOMIaHI Kak BIVT-
PEHITTN, TAK 1 BHELH M CPEACTBAM MACCOROIT HEpOpMay;
NPHIHAAST VYACTIIe B COBEIAHIAX [0 YTBePAIeHII0 DIOKETa Ha HPOo-
BCIEHIIC PEITAMIBIX AKUITL;

pi3padaThiBACT KOHLENIIID NPOBEACHIIA PCKAAMHBIX MEpPOHPLSTHI]
[ KONTAKTHPVET ¢ 3aHHTepecoBaHiBIMIL CTOPOHAMIT,

CrneuuanuceT:

YVYACTBYeT B IIaHIIPOBaHil, TO/ATOTOBKE H PaCIIPOCTpaHeHilll Yepes
[a3eThl, APYTIE NepHOANUecKIfe II3aHa 1 ayioBisyansibie CNEI
peraanuoll IHHGOPMALI, Kacarolieiica KOMITaHIN;

FOTORJSIT B IICLMEHHOM BH/e cOODUIeH A, pedll i JIYHbIE NOCJIAHIIN;
pazpadarhiBaeT KOHUENIIO B3ANMOIeliCTRIIA KOMNAIHII ¢ HpelicTa-
BHTEASAMIL TPOCCHI, PAJIHO, TEJIEBI/IEHIIS, MECTHBIM[1 OPIaH 3L SMII,
AKI{IOHePaMII;

3aKVIIAET MECTO H BpeMs IJIA peKJaMbl.

EcrecTBeHNO, B KAKI0M KOHKPETHOM ciyyae liepedenb obsaanmnocTeil
NoJKeH KoppekTHpoBaTbhes. KeTatil, ¢ e oueHb JABHIHX NTOP Mbl Bee pado-
TaeM Bnoaie opniansio. [Toctanosnennem Munnictepersa Tpyiaa 11 co-
uHassHoro passutisa PO Ne 39 B 2003 r. B Poccitnn ne-wope yupeskiaeHa
«HOBag» npodeccus: caail ¢ obuwecTBeHHOCThI0, OHa BKAOUeHa B « Kpa-
ANHKATMOHHBIH CTIpaBOMHIIK JODKHOCTeIT pyKoBOHTE e, Cliellifatiic-
TOB H APYTHX CAYKAUH XS,

THROBYIO NOKHOCTHYIO HTHCTPYKINIO, HeOOXOMMMYIO, HANIPHMeD, /LIS 3aK-
TOUeHHS TPYAOBOTO JOFOBOPA H COCTABJIEHHY 10 HA OCHOBRHHH HOPMATHBHBIX
NOKYMEHTOB, cMOTpHTe B npuiokennil. Ha ee ociose HeTpvAHO cOCTAaBHTD
aHaMOrHYHbIe MHCTPYKITHIT LA CTIEHATICTOB IPYyrHX CTVIeHeil.
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1.9. Bauum AeHbru

Boicokte 3apadoTiil B KOPMOPaTIBHBIX CBA3SX ¢ OOILLECTBCHHOCTBIO, 110
OospuIOMY cueTy, asisioTed Mirhos. Bepree, Tak: paboTHIIKI A2HHOTO OT-
flena 3apadaTLiBAIOT POBHO CTOJBLKO Ke, CKOIBLKO 1t PABHDIE 1M 110 CTATYCY
padoTIHKII JIPYTHX OT/AETOB. A ¢I'0 PYKOBOIITEND (Bbl) — CTONBKO Ke,
CKOJIBKO JAPYTILE BINIE-TTPe31/IeHThl, HAUABIHIKI OT110B, AIPCKTOPA 1L 11P.

CornacHo uccaeloBatisgM, HPOBOIIMBIM NPOGECCHONAALHLMIL aCCo-
WHANISMIL, B CTOAINAX YPOBeHb 3apadoTHBIN 14T 8 Kopnopatishbix PR
B CPCAHEM TAKOB:

e ppicuras ctvienb — ot 700 10 3000 v. e.

o cpegHas cynelbk — ot 430 10 1300 v, e,

o nnsuas cryneds — o7 300 10 1000 y. e

HeoOxoaumul aBa yTouneHnda. Bo-1mepsulX, o7 (01hpLl NOKa3biBAOT
T UL 0O FOPIHSB0HT, 32Ja10T HEKOTOpLIe, 10CTaTouHO DO0.bILIe HHTEP-
Basitl. To ecTh HauwIsHNKY otaena doasiue 3000 v. e. mpocuTs HeyoOHO,
MeHbite 700 — uenpianyno. Ho tak Kak, noBTOPHA, YPOBCHL 3apiliaT pa-
DOTHIIKOB B JAHHOM CEKTOPE COOTBETCTBYET YPOBHIO B OCTAJIBLIHLIX CEKTO-
PaX AaHHOIT OPrafH3alii, TO «NPOCHTh» 0 UeM-JI100 i He TIPHXOUITCS —
jfleticTBveT el Hbifl cTal/[apT (AoKeH I1eflcTBORArk 1o Kpaiitell Mepe ~
Bbl J0JKHDBI OBITL VBEPEHDI, YT0 BAC 11 BAll OTAe] OUEHHBUIOT HIIKAK He
HIKE, YeM CIJLALULIX 32 CTEHKOL maanoBHKOoB!),

Bo-BTOpLIX, ¢loda He BKIYCHB AOMOTHITEMbHLIC BbITLIATHL, [IPEMILL,
JABTOTH B JICHEKHOM Il HATYPAILIOM BblpazkeHIn 11T, 1. Ol MOTYT 10CTII-
raTh BITOJTHE BHYIHITEABHOI cyMMbL Tak, « Anbha-banks» nocsinaet niap-
WHKOB §I3 PETHOHAIBHBIX OTAeNeHIIT MOYYHTHCS He Kyda-Hibyab, a B 3a-
naauyio Espony, peryaapto yeTpalipaeT /178 HILX ceMIIHApbl B CTOJIIIAX
HT. L Bee aTo TAHeT Ha BHVLWNTEbHYIO CVMMY — I T, KOHEYHO, TONBKO
Ha T[10JIB3Y KaK BaM, TAK [ BalleMy Jleny.

BrlieckazaHHoe NOJTHOCTBIO TIPIHMEHHMO I K periioHaM. ¥ Bbl, KOHeUHO,
He B YaCT1I 3apI/IaTHBIX CVMAM, KOTOPble HA NOPSAAKI HIBKEe, Kak, BIPOYEM, 1
BCE BBIIIATHI B KOPNOPATHRHOM cekTope. Tak, o creeHitaM raszerst « Kon-
TiHenT-CHONpPb#, 3apIIATH KOPNOpaTHBHLIX NHapllHKoB B Horocubupe-
Ke 3aBHCSAT OT TOJKHOCTHRIX obs3aHnoCTe !, Ho B lieloM KoJedaoTes oT 4
1o 15 teic. py6. OroBopHMCS, YTO ¢ NPEACTABUTENLCTBAMIT POCCHIICKHX H
3aMaZiibIX KOPIopalnil Bce itHavye, YpoBeHb 3apiaaT B HHX, Kak [IpaBILIo,
HEeCKOJbKO HIGKe, YeM B LleHTPaJbHBX opHCaX, HO BCce-TakH BbllIe, YeM B
perviode. Tak, nHapuMKH B CHOHPCKHX PETHOHAJIbHBIX OTAENEHUIX CTO-
AM4HEX HaHkoB nonvyatoT okoro 1000 y. e., B To Bpensa Kak HX KOJLIerH
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13 GaHKOB MecrHbIX — B 1Ba pa3a menbuie, PazyMmeeTes, lefacsm nonpapry:
Oorathie perionb THIa TIoMel i MOryT nNo3BonThL cede donbure, yenm def-
ble 1a AJTad,

Onnako JeHeKHBI BOIPOC HMeeT 1T HHI0e, BO3MOKIO, laske Holee BaK-
[Hoe HaMepetiie. 370 OJEKeT Ha BHCUTHIE KOMMYHITKALLI, T. €. Ha pek-
JAMY, NPEICTABITENbCKIIE HYKABL, CTIEelHanbible MEPONPIATIA 1 T. T,
SAUOMHIITE: BLI JIOJIKHBI HIMETb K COCTABJEHINO 1 VTREPKAC IO TAKOrO
OI0jLALTA CaMoe LIpsayoe oTHoulewie! Ecri sac He oAl yCcKaloT K paciipe-
JACTEHIO JICHET, XOPOIHeHbRO 3AYMailTeCh, 1ak M1 XOPOLIO (LIYT Balfil
IpoheccHOHANLHBIE 1ena? Beab nepeditl cavuai, Korjaa oriaeny 1o CBA-
38\ ¢ 00MEeCTBCHIOCTBIO 11 PerJIaMHOMY OTAe Y NpeitaraeTcs AejlTh
MEKIY COO0IT U1 0 PAasAYHbBIM CTATLIAM pacxn/ 0B cyUllle Koneiixi,
A TpedyioT co cneHaTHCTOB IO HOJHoIL itporpase. Bol JOJEKHD! A0BCCTH
710 PYKOBOJICTBA CBOE BILIEH e Ledeil KOMMVHITKAWOH oI padoThl H He-
00XOIMBIX S oToro cvai. Flan no kpaitdeil Mepe qeTKo, KeaaTelbHo
B IICOMEITHOM BJIE, 00BACHIITL MY, MOYCMY BbIICJAEHIIBIX jeHer HIIKaK
HEe XBATIT Ha HaMeueHible MePOUpsTIA,

KoHeuno, nmocaennyii Bapuaur ypeeat KoHIKTOM. Ero aorika npo-
CTa: ¥ Had A bCTBa HYAYT (IpeTeHslin HacueT Baliero yMeH1s paboTtaThb, KO-
HOMIITL, JIOrOBaplBaThes 11 T. i1, o K, Boapaskalire, aprvsmentupyiite. Ho
HII B KOEM cJIyyae He faBaiiTe nechuirounpix odelnaniit! JIydie noiiti Ha
KOH(INKT, YeCcTHO 3asBHE, YTO Kenaile Docca B aTIIX YCJIOBIIAX, € AaH-
HLIM JeHEKHbBIM JIIMITTOM HEBBITOAHIIMO, UeM TOTOM OTBCYATH 33 CPLIB
nena. AprvMeHT < JKe TOBOPILL», Kak Bbl ITOHIIMAaeTe, HIIKOTO He cliacaer.
JKCIEPThl CUNTAIOT: PHHSB € CAMOIO HAYANA [TO3Y «Uero H3BOJHTE?»,
MAPIIIK, KOHeUHO, rapanTHpyeT cehe KoM(pOpTHOE CYIIECTBOBAHHE Ha
HEeKOTOPBIH CPOK, OIHAKO YBAJKEHIIS K HeMY Kak npodpecclionany oH vike
He TokeTca Hikoraa, Yrobsl JoBNBATLCA OUIYTIMBIX Pe3YJILTATOB, Bpe-
MA OT BpeMeHH TPHAETCS OTCTalBaTh CBOK TOUKY 3peHHs!

W euwe oaHH geHexslil acnekT — NPakTHKA Tak Ha3blBaeMbIX OTKATOB,
Yero rpexa TauThb, HEKOTOPbIE KOPILOPATHBHbIE MHAPUIHKH KOPMATCA € 3TO-
ro, Ia 1K YPHATICTOB ¢ PeluiaMIKaMEl (13 He3aBHCHMBbIX areHTCTB) [10]]-
KapManBaloT. Jorika Takosa: s pasMeliarn y Teds 3akas Ha (PHPMEHHVIO
atpubyTnKy Ha 10 Teic. v. €. (XoTa MOr OBl 32 YIIOM 3all/IaTHTD 32 TO JKe
camoe Bcero 8 Thic.). PasHula 111IeT MHe B KapMaH WK gedntces N, . Yewm
BCE 3TO KOHYaeTcs, H3BecTHo, oo eire Bubauda raacur, yto Bce TailHoe
CTAaHOBHTCS ABHBLIM. Haw coseT: ayyuiie He cBA3bIBaiiTech. Jdake eciii BH
yiifieTe ¢ MecTa HhiHeuHeil cay:kObl HeTBIM I HeBpeIHMBIM ((bH3UYECcKH ),
Ha Bailleil MOpanbHOIl 1t mpocdeccHOHATBHON (PHAHOHOMIIH OCTaHeTCs He-
H3TAaauMelil caen... Her, koHeyHo, 6e3 pabBoThbl BH He OCTaHeTeCh, HO, YBe-
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prenM gac, paboToiarein OV/IVT B BAC BILAETD YeIOBLKL, OT KOTOPOIO MOK-
HO OWILIATE BCerD — COOTROTCTREHHO, HAeHAO Tak, B COMPNTEARNOM Kaye-
CTBE «Ha BCE FOTOBOIG», BAC 11 OV.IVT HCHOIh30BAT,,

'C-DHET}-’E‘M Tl e II:JﬁCl’HTh Jded, CEBHJ3AEILIN © I]E]}EHH’-[E.‘H KPYIHbLIX Ae-
HEKHBIN CVMM 110 HAZHAYEHINO {[10UeMY-To DoCChl TIoDST JABaTh TOpVYe-
HUH TakKOoro POTAFINEHHO I'[]]El]}HLi[[{IIM), BH-ITE}’JELII"{, JTO HEe BXOSNT B BallIl
AOJLAHOCTHLIC ODS3HOCTIL A BO-BTOPLIN... 0V IIX, JIEHLIIL ..T[}"LIIH'E‘ e
HATHECH NOALTBING, 3aHNMAACE LE}IEJI}.‘-IHF}E}BEJ.E[IIE.\I LOMMYVHHRKAIINOHHOTD K-
T 1a O P Sl

1.10. UtaK, HaumHaem

Hy 4T0o &K, ¢ Haua1bCTROM, KOTTEITHBOM, TeHLIAME ONpPeie i MCh.
A CaMOe IaBHOe — NPIIVMATH 1T oHIUIATBHO 3aRPeilTil KPVE CBOHX
obgzantocteil. Moxtio Haunnate. Bonpoe Toawsrko, ¢ vern nMento. I'nasa
pasderafores, 1100 10.1e HeMaXaHoe, IAAHOB MPOMLALE, /1A Il pe3yibTaToB
XOYCTCH JA00HTBCH NOCKOpPee,

CoBeT TakoB: HaYHTe ¢ aHaAHITHRI, [0 HeCcKOAbKIIM HATIPABIEHIAM.

1. ITocTaBbTe «HVJIEBYIO TOYKY#®. JTO CErOIHAIIHEOE [MOJIMKENC opra-
HIIZAILIH B 0DUECTBENHOM MUEHIL, B MHCHII HeobxoaMoll 1id ee
PA3BUTIS AV HITOPIN (1Kak 2TO BIJIHTCS BaM INepBOHAYAIbNO). o 3T0i]
TOHKI KOMMVHIKAIIIOWHas padota e Belacs. [locae — naviHaeTcs,
[Tostosy Aannas toura 6vIeT CAVIKITE Bad cBocodOpasubin 1913 r.
[ToMmH¥Te, KAK BCOBETCKOE BpeMSA € DTN FOJIOM CPaBHIIBATH BCE yCIIe-
xi CCCP, or sblIasril cTa i 1o nojtetos B koeMoc... Ha ckoabro
yBevisiea nokasuredb B 1970 r. B cpasuennn ¢ 1913-m7 Bor
uMenfio! 3T TouKa MOKeT OLITh JaHa Kak B (pOPMATIZ0BAHHOM BIHIEC
(1I3BECTHOCTD I V3HABAEMOCTE OPCHA HO JAHIIBIM COIIONOTIHEecKHY
neeseaopanuil, kommMectro nybankannii, ke olbeM caeaok), Tak o
B QIUICATETBIION, B BiUle OKIATHOI 3anuck, rie Bul odo3nayite Ha-
IPABJAEHILSA MPUPbIBaA I HHCTPYMEHTDI, HYKIBIE 118 3Toro, Dopmaii-
30BaTh I/ KPACHBO OIHCHBATD — 3aBIICHT IPEKIE BCEID OT BKYCA
Baluero Docea, Havuaiite ero ouens noapotuo! [lpuroanres.

2. [IpoBeauTe aHIH3 ayauTOpHH BoadelicTBuda. Pasnenute ee (knu-
eHThI, TapTHephl, CMII, nepconat KoMIaHI, Opranbl BIACTH, aKIH-
OHEPEBL, HHBECTOPb! 1 T. 1.) M0 CTEIIeHH aKTYaJbHOCTH H OCBOSHHOCTIL
BosmoxkHo, 10 Bamero npuxoia Bce ycitand ObiAN HAMpaBJeHbI
He TY/Ja — Ha PeriloHATLHBIX ONTOBBIX NOKYNaTe ell, B TO BpeMst Kak
HAM0 3alleniTh apTHePOR H3-3a NpeAe/ioB perilola, A4 Yero nepro-
HAYAIBHO XBATUT XOpotlleil NoYTOBOIl pacchlIkil...
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3. Ilpoananuaupyiite cuiibuble u ciabbie cTopoHsl cBOeil oprannsa-
wun. [onpobyiire «sarnsinyTs B Gviavilees, NOHSAB, OTKY/1A 11 KAKIIX
VIpod (1L, 1aobopoT, JapoB (hopTYHE) MOXKIG O:K1/aTL. [lonbitaii-
Tech HAITH VHIKaJIBHYIO, CBOIICTBCHHYIO TONBKO Ballell opranisa-
Wi ocoderHoCTh HIH OTAHYITeNbHYIO YepTy. Ee Hywklo JenaTy
FA2BHOI «PUUIKOiT» BCeX KOMMYHHKALIONHMX peiicTBiiil

4. CocTaBbTe JloChe Ha BO3MOKHBIX MAPTHEPOB H MPOTHBHHKOB. K 11ep-
bzt orhnocares CMEL, a rakke nesagnenuyne PR- 1o pekiiasibie
AlEHTCTBA, C KOTOPBIMIL BaM HPeAcTOHT padoTaTh. Ko BTOpLIM — ana-
Joridible areHTeTBa 1t CMEL Ho yike padotatoniiie ¢ KONKYpeHTAMI
BaUreii oprauizamii! (KONKYPEeHTOR TOMEe HYKIO 31AaTh, HO 1A 1ep-
BLIX NMOPax NPHAETCH OrPalll|HTLCS TeMIl, KOIo HasBasl Baln Oocc; e
HEKJLOYCHO, YTo oH otnbanes!).

Koneurio, Te faiftisle, KOTOPBIE Bbl TIOJOKILTIL B OCHOBY CBOUX [ePBBLIX
AHANITIYECKIX VI, NOTOM HYKNO OYAeT MOCTOSHHO MOIOMHATD 1 K-
TYUIN3IPOBaTh. Flo ToJibKO aHANIIZ0M OTPAHNUIBATLCH HENL3A, Jla BB 11 He
CMOKETE €ro npouasectit He3 oanospesetnoil monesoii padotst. [ [nure sua-
KOMUTLCH, NPOUYHBIBATD, <BpYOATLCA B KOHTEKCT»]

¢ 3nakombTech co CMMU. Jlnuno ¢ pegaxTopaMi, BeAYIIIMI COTPY/I-
HILKEMEL, € TeMIL, KOPO Bbl Oyiere uTal bed NPHRACY L Ha CBOIO CTOPO-
HY, BEJTIOWIITh B COCTAR «/lOBePEHHBIN JKVPHAICTOB». O6 aToOM —
B COOTBETCTBYWINUIX MTaRax.

¢ 3uakoMbTech ¢ BracTamu. Hauate Mo:kHO ¢ npecc-cayxkd. IIx pa-
BOTHHKOB HYKHO PAClONOKITL K cede, HAanpHMep, 3ari43:48 (paBHo
KAk 11 ¢ JKypHanueTaMit) HeopMalibible OTHOWEHHH B XOPOLIEM
Kape. Jaxke B KPYMHLIX PETHOHATILITLIX IEHTPaX KOJIYECTBO IICPCOH,
HHTEPECVIOUIX Bac, HeBeI1K0, CO BCCAMIL MOKHO 3aBA3aTh KOHTAKTHI,
JwKe He CIHBIIHCD...

K BOT BBI TOTOBH K TOMY, YTOOBI COCTABHTE 11a OCHOBE AHAMNTIIKIL 1
JAHYHBIX KOHTAKTOB CTPATErH0 KOMMYHHKAIHOHHOTO Pa3BHTHSA opra-
Hu3aluH. B Hell 10KHA CO/IePKATLCS YACTh, PErMarMeHTIPVIOIasd BHYT-
PEHHION LUPKYIAIINO HIGOPMAIN A0KHO OLITh onpeaeieHo, Kakis
HHpOpMALIA ABAseTCH KOHPINEHIHATIbHOIT, KTO HMEET IIpaBo MpeacTaB-
NATH OMIHITAIBHYIO TOUKY 3PeHHa KOMIIAHIH 1 A8 Kakoil ayanTopii,
KaKHe MepOIpHATHS M0 HH(MOPMIPOBAHHIO COTPYIHHKOB CoOOCTBEHHOI]
opraHHsalii ABAA0TCA HeobxoauMbiMil i epeoouepennbiMil. [TogymaiiTe
O BBITIYCKE KOPMOPATHBHOTO H3laH .

B yacTu BHeUIHX KOMMYHHKAIIHIT TIpex/ie Bcero caenaiite cieayioiee;

* COCTABBTE ChHcok KToveRn X Ans xommnanui CMUH;
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OlpeaeJHTe TeMbB] H AKIIEHTH, KOTOPbIE DVIVT HCHOABIOBATRCH [IPII
PadoTe ¢ KAKABIM KOHKPETHLIM KAKYEeBRM CPeICTBOM MaccoBOIT 11H -
thopMantiny;

BBILEANTE ABYX-TPEX YENOBLK B KOMIAHI, HMEWUIIX 1Pago mpe1oc-
TaaaTh CMIH koMaenTapin it DKCHepTHRIE OHEIKIT 10 KITIOUEBLIM
BONIPOCAM JEATCALHOCTIL i TAKIKE KPYT BOTIPOCOR, KOTOPBIC KAz k1
113 HIX MOKET NPCACTABAATD MaCC-Meta,

[poavMaiiTe 1 NOAFOTOBLTE H{DHEKTHENVIO CHCTEMY H(pOpMLIPOR-
HIIA BAUTIX HEJdeBLIX av,ITopiiil ha ocliose sed-caliTa koMmanine
paapaboTaiiTe NPIMEPHVIO CXeMY MeponpiaTiiil 118 JHeNOBhIX WICH-
TOB Il MAPTHEPOR OPraHH3al, TaKIX Kak NpoReAeiile npesetTalliil,
COMITHAPOB, VUACTIE B COBMECTHBLIN ARIUIHEY ¢ JIPYIIIMIL KOMIQHIEAMH,
opratmzaiia paboTel KIvoa VIP-kIenTos, yuacTiie B BeICTaBRAN 1 T. /L.

A TIOCTIEe TOrO KAK 3Ta cTpaTeris NPoH3BeAeT Ha Bailero Docca Hensria-
AHMOE BilevaT Ieihe, BaM OCTaleTCd TOIBKO HeNoIHNTE cel Kak — unraii-
Te CAeVIonLe Mabl Haleil KL

Pe3tome raasbl: 10 CTapTOBbLIX COBETOB

L

[~

Eantierpenioe, 4To BaM N0-HACTOALIEMY IIVKHO YCBOUTD 113 TEOPIIH,
DTO KOpeHHBIC NPeUMYIecTRA cBA3eil ¢ 00ULeCTREHHOCTIO TIe el
perinamoil. [Ipewae seero 1o, uto PR (B otamnune ot «pasoroiis pex-
JAAMbL, KOTOPYIO J1718 JOMOJHNTENLIOro aduhekTa HYKHO Bee BpeMd
HORTOPSATH) MEET NPOACTKCIHBII 3chchekT, MeHee ITHTeHCUBH LI, HO
bosee poaro paboTaloniil, yem pexrasuslii. Cexper atoro athpekra
B CO3AAHINI MIPUBICKATEIBHOIO A4 00leCTBEHHOCTIH 00pa3a, KoTo-
prIil, B CBOIO oyepe b, OVACT cllocoBCTBOBATE POCTY ITPOILAK.

. COOTBeTCTBEHNO, [JIaBNOe OlIpefielielile CBA3ell ¢ 06 UIecTBeHHOCThIO

{}}TLET' SEVUATD TaK: 9TO CYMMa MNPoJO AN CH ME‘pUHp]IHTIIﬁ[ no
CO3IAHHD [}ﬁpﬂiiii OpraHIildainIing i «1pojaxes: €70 CﬂﬂTBE‘TETH}"Iﬂlﬂ,Eﬁ
AYAHTOPIIH., < IaaTiT» ona 3a Gﬁpﬂ.’i csoell JJ0HMLHOCThIO.

. MeuTa BCAKore nuapuliika — co3aTh KPYT «CBoeil» 0blilecTBeHHOC-

TH, MAKCHMATBHO JIOSAABHOL Ko BCeM JeliCTBILAM I IPOJIYKTaM Halueil
oprasiEaiiil. ITakiil «knyd HadeKHBIX Apy3eil Qupmbl X,

. He Baxno, xaxue coobpakeHns 3acTaBILI PYKOBOACTBO OpraHilsa-

HHII CO3aTh OTIAeJ [0 CBA3AM C DﬁLﬂECTEE‘HH(}CThH] l:f‘l.rlfjl..il.-':'l,f HPECTHA

T, 11.). BaxkHo, 4T0ORI B It Ballll cOTpYAHUKH Jokasann: PR-pabora
HPIHOCHT PeASbHYK NOJIb3Y.
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3.

l-.\_\_!

9.

10.

[MosmuuTe, 4TO CYIIECTBYIOT TPH OCHOBHBIX ONAaceHHs CO CTOPOIDI
PYKOBOJCTBA (10 OTHOINEHIO K NOJpasie e ilaM 1o cBA3AM ¢ odue-
CTBEHNOCTHIO: 3T CHAUTIIKOM 0poro, o710 becnionesto, PR-gyurimm yixe
BhINTOAHAOTC (OthIIC-MeHezKepan I, KaAPOBHKAMII H T. IL.). 3HAYIIT,
BBl OJIKHBL JOKASATD AKOHOMIMECKYIO BBIIOAY, NoKasaTh 60raTcTBo
niactpysentos PR, vbeutrts B Tos, 4To padoTta 1o cBA3AM ¢ 0HLULe-
CTREHHOCTHIO — CHCLIUPIYeCKAd AedTeIbI0CTL, BRINOAHATE KOTOPYIO
JOJEKHBE VAKHE CNeHamIcThL.

C camoro gauana onpeleauTe CTHAb OTHOWERINIT ¢ PYVKOBOJICTBOM
(ROTOPOE, BO3MOKHO, O clteltiiditice Baeii padoThl LIMeeT caMoe (1pi-
banaureashoe npegcrasaeie). Casin nprayMaiite cede kpyvr odba-
FAMHOCTE 11 3aKPeiTe ero JOKYMeHTALHO.

. Hir B koewm cayuae He JagaliTe pyKoBOJACTBY HeCOBITOYHBIX odella-

Huit! Jlyewe nofitin Ha KOHGUIIKT, YeCTHO 349BIHB, YTO Kesane Hoc-
¢ B OTHX VCIOBIAX, C MAHUBIM JCHEKIBIM JNMITTOM HeBBITOAHIIMO,
CM [TOTOM OTBCYATE 3a ¢PbIB Jefa. OnBIT HOKAIBIBAET, 4TO <CTPESoY-
HITKAMI> HEePelKo Ha3HauaIoT Kk Pas (MapuliiKos.

Bel 06a3aTenbno JOMKHIB 3HATE 000 BCEM, YTO NPOHCXOLIT B Opra-
AL EL UTO B Hell Npon3oilleT, B Yiice CaMbIX TNepBbIX.

Bbl IO HBL HMETh K COCTABJAEHIIO 11 YTBCPAKACHI IO HAp-00KeTa
casoe npayoe otHoene! Ecin Bac He HOMTYCKAIOT K pacnpeene-
HIO JeHer, 3aavMailTech: TaK I XOpollo BAYT Ball npodeccuo-
HallbHbIE gena?

Ecair Bay He AaloT pacmilpsaTh NITAT, HATPYKAIOT MOCTOPOHHIIMII
00A3a1 HOCTAMIL, Je[PKaT B HePIOM Tejle, He A0NyCKasd K o0CcyKIeHI0
BKHe{ 11X npobnen, 3aaiite cebe Bonpoc: MoxKeT ObITh, BpeMs PR-
oT/les1a B 3TY opranusaiytio eute He mpuwao? M ayuie nepxarnhes
OT ilee Nnofanblie, He pilckys npodeccionaibioil penvraiiieit? Beab
PEANII30BAThL BCE PABHO HIMEro He AajYyT, a BceX cODAK NOBECHT..,
HJenaiite sribop!

3aaaya nepsas: Mem Komnpommcc!

OnucaHue CUTyaLuM

B Herkoeil oTaanenHoll MecTHOCTH, caaBanleiica cpoeil akotorneil i Ti-
WHHOI, MIaHUDPYeTCS CTPOHTEILCTBO KPYITHOIO XHMHYECKOI0 KOMOHHATA.
B cuay psana npuyiH (ya06HOTO TPaHCIIOPTHOTO paciiosokeliis, Oaus3octi
pa3BefaHHbIX 3aMacoB ChIPbA A4 XHMHYECKOIT MPOMBILLIEHHOCTI 1 T. I.)
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NTMIECKOl Koprnopaninl (BuICTYNakueil B JaHHOM CIyYae B KayecTBe
OPLadsaiLig ) CrPOITE I bCTBO MHIaHTa «00bINOIT XUMII# HMCHHO B JIaH-
HOI MEeCTHOCTI OMEH b BBRIFO,1HO. OalIako Hacemenne (00mecTBeHHOCT ) 0T
JLAHHOTT TepCIIeRTIBbI 1aJe K0 HE 8 BOCTOPTC — ILTaHNPYIOTCH KOJLIeKTIHR-
(ible o0 panleitig K BTACTSM, MIKETDI, JAeMoucTpauii i1 T. 0. B neno Beryna-
T KopHopaTHRHBIe cneluatieTs o public relations. FIx 3agaua, ecte-
CTBCIHY, — BO3IEICTROBATE Ha 00UICCTBEHHOCTD, IS TOIO UTUHbI CACAATL 66
O THOIEHTE K CTPOITEALCTBY KOMOIIBATA 0L TLHLIM,. Bes B3aiimublx VCTY-
HOL 371eCh He 0DOITIICE — OpPrann3ailiid OVICT BBIHYKLeHa HOTPATHTb
OHpE e IeHbIe 1 BT Hi COBEPUIe HCTROBAHIC CBOETO 3aMblcia, oblile-
CTBEHHOCTH HUPILIETCH [HOCTYIHHTBCH PS10M CTEPEOTHIIOR IoBee 4.

AONMOAHUTEAbHblE YCAOBMA

Mot 1CX0AEM (13 TOrMO, YTO BCE HIATH OPramisaiiing Jo/EHE ObIThE OT-
KPPRITRIMI T TACHBIMH, HAMEPCHHA — MMO3HTHBHLIMIL 00ellaHI — OJ[HO-
JHAYHO BBITOTHIIN BINILL

dopMyAHMPOBKa 33Aa4YH

Tpedyeres paspadoTaTh MAKCIHMABLHO [10IPOOHO MOUArOBYlo CTpaTe-
CHI ROMIPOMIICCA LT JOCTILKENI «TOYRI COITACOBAHIIA» IHTEPECOB
OPrElN3AINL 11 00 lEeCTBENHOCTI,
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Brinnn- Ty mepebiag e 10an no et . 0unon 3iakomMoii Jiviee
WKSK CACLVET BBIBAAICH B P3N, 4T00L] CTATH COBCEM=COBCCM
MOPHBIM, Kak macTosmas Tvaka, Horosr o erany nanynarn
Hap, Aepwka ero gisoeat 3a gepepouky. bl koria map pasavaics
TaK, 4TO KAZAJM0CH, BOT-BOT jgoineT, Kpicrogep PobOun siapyr
oriveTha Bepesodky, o Braopnr-Tlvx asio gaaetea B nedo n
OCTANOBILICH TAM — KaK Pas HAUPOTIE BEPXYINKIL MHeaoro
AEPORL, TOALKO HCMBOTO B CTOPOIG,

— ¥paaaa! — zakpinyaa Kpuerogep Podin.

— Yo, aoposo? — wpirinya ey ds noggnedeess Binnn-ITyx,
~ Hy, s koo st noxok?

— Ha viejisens, KoTopsll AC0THT Ha BosVHIHOM H1ape!

— A MATCHBIVIO HePHVIO TYEKY PASBEE 11C NOXNQK? — TPeBOXK-
no cnpocua Hyx.

— He oveln.

— Hy fsaauo, somer 0urrb, OTCIOM0 O0JBHIC TONOAKC. A [TIOTOM,
Pasie 3ACHL, YTO HPILICT IYeSaM B roosy!

«Penvral oL MeHeIUKMeHT» — 2T0 CAOBOCOUETAHIIe CerOHS OYCHb
i1 oYeHb akTyansHo. HasepHoe, B Toil 3Ke cTelleHH, Kak JeT AecATh Hasa/l
AKTVAIBHBIM 1I TIPOCTO MOAMBIM ObIO cA0Bo «inMiK». «Maipkmeiike-
POM#» CeroJiHS Ha3bIBATLCA KAXKETCH KAK-TO HeyMecTHBIM... Mexny Tear, n
MUK, 11 penyTalgis, i nadaiicHTH ABASAI0TCS BaskKHe T IIIIMI 3BEHBAMIT Ha
MYTI JOCTHZKEH S OCHOBHBIX 1eell, KOTOPLIX CTPEMHTCA NOCTiYb A506aA
opraduzanis. To ecTs CTaTh VCNeUIHoll, 3aHATH CBOe MeCTO B 0OUleCTBeH-
HOH KIISHI, YKOPEHNTBCA B Heil Ha joaroe spemd. He cayuaiino necneno-
BaHHS OTedecTBeHHBIX OI3HeC-CTPYKTYP NokasbiBaloT, uTo 96% pyvkoso-
AuTe el KoMNaHuif yBepeHbl B HeoOXOAHIMOCTII MOAAEPIKaHIA penyTalil
1715 VCIeHOro pa3siiTia bisteca, 77% VTBepKIAOT, YTO XOPOILas periy-
Tauus GHUPMbI B OrPOMHOIL cTerneH N cocobCTBYET POCTY MPoAaX TOBapPOR
W yeayr, a 61% cunTaloT, 4To penyTaijisg KOMIaHHH OKa3blBAeT CYIIeCTBEH-
HOe BIHAHWE Ha NpHBJIedyeHHe H 1mog0op HOROro KBANN(MIIHPOBAHHOIO
nepconaia. O6 aToM 1 NOHAET Halll pa3rOBOP.
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2.1. UMHAXK, penyTaums, NaBAMCHTH. ..

Yrobn! pazobparbes B ocobennoctax PR g 6usneca, caejveT BCIoM-
HIITL, YTO COBPEMCHHOE KOMMEpUecKkoe NpejnpHiaTHe HAX0ZHTCA B caMoM
HEHTPe CAMKHOIT obulecTBeHHOI KI13H1. OHO BOBjIEYEHO B IPOIlECC B3all-
sofeficteua co CMH, obwectson, paboTHKaMIL, 3akasulIKaMIl, TIOCTAR-
HIKaM1L, PHHAHCICTAMIL, a TAKKe B MOJHTHYCCKIE B3alMOOTHOUIEHNS
(nocneaiee ocobeltno aktvanbio 414 Poccuin), CooTBeTCTBEHHO, MIOTO-
oOpaatnl 11 3anaun bisHec-PR.

Kax muyT 8 croeii kHure « Public relations: npocecchis i npakTiikas ase-
pikantiel O. Bacikun 11 C. Aponodhid, «CBA3N ¢ 061eCTBEHHOCTHIO NPH3BAHDL

® VIVULIHTL OTHOIIEHIIe 00IecTBe HHOCTIE k RaKoi-/11100 onpejerer-

HOI OpraniisalHi;

® 110Ka3aTh, YT0 JaHHas (ipMa 3aCTVKITBAET TOBEPHS;

® OTPA3ITEL OTHOHIEHIIE KOPIIOPALIHIL K JIIYHOCTII B MacuiTabe BCero

obI1ecTBA;

o LOHECTI JKeJalle 1 BOJIO Oprani3aiiil npieecTi obliecTBo K GJa-

FOMPUATHLIM epeMeiiaMs.

OTamedero, 4To TeXHOAOTHH NadAnK pluneiiinss Handosee WpoKo 11 4a-
CTO NPHMEHSIOTCH KPYITHLIMIT KOpIIOpaUnsMIil. ITo He cayyaiino — kpyn-
HbIiT D113HeC BLIHYAIEH HMETh JIe/10 ¢ CaMbIMI Pa3/iigibiMIL, B TOM YilCIe
KpailHe BAHSATENbHBIMIL, OOUICCTEEHH BIMI FPYIIIAMI, BIACTAMIL, VMETD
ANANTHPOBATECA K AITHAMHYHOI H MOCTOAHHO YCIOKHAIOUEIICA ORpYKa-
et cpede. K toMy sKe MeHHO KPYILHbIe KopIopaiiil obaanaioT sHaui-
TeAbHBIMI PECYPCaMIL, KOTODBIE MOTYT CYILUECTBEHHO NOJAepAKaTh paboTy
kopuiopatisHpx PR. Brpoues, n1aBHO 3amMeyeno: oHi He ByayT Biaajsbl-
BaTh J€HbIH, IOKA He YOeAsITCH, YTO BJIOYKEHHbDIE HMH CPEACTBA MPIHECYT
donburyio oTaayy. Kak Hil mapagokcalbHO, pHCKHYTD 1 TPHOGETHYTD K He-
NpOBEePEHHBIM eille, HeTPaAHUIIOHHBIM hopMaM KOMMYHIKALIIOHHOTO Me-
HEIKMEHTA MOKET CKOpee MENKHI M CPeHUI npeinpiiuMarenb. Mera-
KOPIOPALlHII PIICKOBATE CBOEi penyTaliilell He MOTVT Jla/Ke B MeJIoyax.

Ho u marvill Gusnec, u mpancHAuuOHWIbHbE KOPROPALUU, RO CYmU,
bblomeA Had OOHLUM U IMeM He — 3A80ECANUEM O08EPUSR K CB0EL VeSMmebHO -
cmu ¢o crmopomvl obwecmeenrocmu. ChnenyeT yYNTHBaTh, YT0 B IJ1a3ax
OYeHb MHOTILX OH3HEC HMEET CBOeODPA3HYIO «TIPE3YMITIHIO BHHOBHOCTH»
nepes ofiecTBOM — MOJI, OU3HeCMEHBl 3aHATH TOJIbKO 3apabaThiBaHHeM
AeHer JIHYHO 1131 cebst, a 10 BceX OCTaIbHBIX UM HeT aeia. BoT ¢ aTuM-To
pacnpoCTpaHeHHBIM He ToAsKO B PoccHM mpeicTaBieHueM KOpPHOPATHB-
HeiM PR npnxoniires 60pothes ocobeHHO HacToliuligo. CobcTBeHHO, YT
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TYT TOJIbKO OLH — [PEJCTaBJieHile JoKa3aTeNbCTB TOro, 4T0 SusHec-op2d-
HUSAUUA dYyMaem 0 Go1208PEMEHHOU NEPCNIEKMUGE C60ell OEXMEeIbHOCTIU, 0
xeusnu obigecmea 6 yerom. IooTomy-1o 11 nNoABILIOCh W CTAJA0O HONY.IAAP-
HLIM OIlpeje.ieHie «collilatbiblil Onanecs. M npegcrasnTs OisHec opra-
HH3ALN KaK couHanbiulil — ofna u3 samay kopnopatisnoroe PR, Ho 0
ATOM, KdK I O psje ApyrixX HanpaBaeHIil KOMMVHIKAIIIOHHOTO Ol3Hec-
MEHe/LKMeHTa (TakHX KaK BHYTPHLOPIOPATHBIIBIE OTHOLLEHILS ), OVIeT CKa-
3aHO B IPYITIX pasilenax.

[Toka ke HymHO pasodPaTLCA B TEPMITHAX, KOTOPHIE KAXKYTCS CTOb M0-
XOZKHM, 4TO HX HePegro Y TaloT. DTo AMMIK, penyTauus H MabJaucHTH.
I To, 11 apyroe, ¥ TpeTbe CBSI3aHO ¢ OCHOBHBIM, yike 0D03HaYeHHbIM Ha-
npagJeHiieM OH3Hec-Tapa — 3aBOeBAHIIEM H YTBEDKIEHIIEM JOBEPHS CO
CTOPOHB OOMECTBEHHOCTH. 3aBOEBATD J0BEPIIE HEBOIMOKHO 663 co3aaHIg
APHBAEKATENbHOTO 18 ToTpediTensi (pealbHbiX If HOTeH LIANLHbIX) 00-
pasa opranusaninl. Bot B ciiennduke cosganud aavHoro obpasa, B crierli-
pirke ayaAnTOPHH, BOCHPHHIIMAaWLILeil 00pa3 opraHizaiiiil, if Kpoercs cy-
UleCTBeHHAA pasHilla. JoroBOpHMCS 0 TEpMHHAX.

Habrucumu — 3mo wWUPOKAA NOIUMUGHAR U3GECMHOCME OPZAHUIALINHL,
Met goduBaeyca peaxuinit Tina: «da, casiwan npo dupmy “3ananno-goc-
ToukHLL AlBan"... Bpoje kak cepresibie 1041, paboTaloT Ha HTTbAHCKOM
obopyoBaHIl, 32 KAYECTBO OTBEYaIoT». JTO pALoBoit noTpeduTens. «a,
TATAT BCE HAMOCH, AelblH 324 pybek BpoJe He BBIBO3SAT, B MOJIITIIKE He
3aMellanbl, ecaH YTo — BCeraa MojKMHYT JeHer Ha ropOACKHe MEPOnpIis-
THS». ITO, KAK Bbl NOHAIH, «rojoc Bractis. [IabnuciuiTii nMmeeT xomirue-
CTEBEHHOE H3MepeHile: ueM OoJblie npefcTaBUTeNeil pasHbiX ayalTopHil
CIBILIATH NPOo Bac (KOHEMHO, TOMLKO Xopoilee! ), Tes Ay yille 0OCTONT Ae10
y Bac ¢ nabaucurit. [agHble HHCTPYMEHTHI TOJIVYeHA nadaicHTH — pa-
foTa co cpeficTBaMI MaccOBOI HHbOpPMALIIH ¥, KOHeYHO, peKknaMa. K He-
pocTaTkaM mabaucHTH OTHOCHTCS TO,MTO 2TO COCTOAHHE OYEHD ITOBEPXHO-
CTHOE 1 N03TOMY HegolroBeyHoe. Obpa3 opraHii3aliy, H3aBeCTHOI IHPOKO
I C XOpolleil CTOPOHBI, 3aBTpa e MOXKeT OBITh OYKBaIbHO CMeTeH JIaBHHOI|
HETATHBHOL 1H(MODpMalKH, KOTOpasA cTaHeT CleiCTBHeM BALLIIIX Ke OLIIl-
OOK 111 NPOTICKOB KOHKYPEHTOB.

WMHoe — umupk o pennyranms, [JocTHraloTcea oHll ¢/103KHee, HO 3aTO H
nepxarcs «kperndes. B ocHoBe HX TIOCTPOEHIS — co3HaTeJIbHOe OTHOolle-
HHE K OpraHu3allfH,

YTOuHUM caMo NOHATHE penyTalliH, <1 OJKOBBIH CJI0BaDPbh PYCCKOTO
a3bixay Oxkerosa v [IsenoBoil TOBOPUT HaM, UTO penymauus — npuobpe-
maemMan kem-iubo uau vem-aubo obwecmeennal oueHka, oduee MHeHUE
0 Kayecmaax, oCMoOUHCMEax U HedoCmamyrax kozo-1ubo wiu uezo-1ubo.
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B coOTBETCTBIII C3THM ONpejeiediieM PenyTauid MoKeT ObITh LT0X0oill
i Xopoineil, Joctoiidoil, sanarHanitoii it 1. 1. Flnoraa rosopires o «ie-
JIOBOI1 penyTaliiii», HO 3TOT TEPMIH JIOBOJbIHO OeCCMbIC/IeHeH — Y opra-
HI3ALIL He MOKeT ObITh B 4eM-TO IJIOXO0I, a B 4eM-TO xopoulell penyTa-
il B cavyae 0n3nec-KOMMYHHKAINIT, K COXKaTeHIIO, KaK PaBILilo,
IPHXOTHTCA HMETD JIeJ10 He CTONBKO C CO31aHIleM 1T YIIPOUEeHIeM pelyTa-
I, CKOJBKO € ee [icpasieniies. He ciryvyaiiino Mbl TOBOPILI, HTO B Kpit-
SHCHBIX CHTVAILIAX A8 000 OPraHiisai i caMoe BaAKHOE, YTO MOKHO 11
HVKHO CllacaTh, — 9T0 HE MaTepiaibiibre, a peiyTallHOHHbIe AKTHBhI,

CX0HbIM 00Pa30M MOKHO ONPC/e/HTE 1T IMILTK opTasisaiiil, Ho ecte
OYeHb CVIIECTBCHHAS pasHila, Jluudoe — 3mo mo, ¥mo opeanusanus cama
0 cebe dysaem u xouem, ymodn: max dyymaiu dpyzue, a penymayusa — cymMa
MHeNUtl, 00WecmeeHHaA OUEHKA «CO CINOPoHbi». TO eCTh HMILLK 3TO <aBTO-
ofpass», a penyTais — o0pas dosee «0ObEKTHBHbIT».

Ecan cosganiie IMIUTKA MOKHO IO onpeleaeHnoll cTenenn gopcipo-
BATh, TO (ODMIIPOBAKIIE PENVTAUINI HIIKOTIA He MOKeT 00OTHaTh ecTe-
CTBEHHOTO XOJa Pa3sBHTHA caroil KoMIaHi(l, ee iTHAHCOBOI, TIHTeNex-
TyalbHOIT 11 opramisanionnoil souni. Kposve Toro, cosdarue wiudma —
amo axmuenoe dosedenne 0o scecdiezo CBE0EHUA OCHUBNBLY JOCMOUNEE
Op2AHUSALUUL OUHOBPEMEHHO € NONBIMKOR 060UMU MO.THaHUEM HedoCmamKu
u mpydrhocmu. ITO JOCTIITACTCH Uepes MOJIVUEHTIe I YITPoteHIle nadaici-
Ti. PermyTanns K2 bIBACTCH Ha OCHOBE NPOIUIBIX JIET, CBePUIHBILIIXCA
(haKTOR, a JJIA TIOCTPOECH IS HMILIKA MOKHO HCNOJb30BATh HE TOJIbKO ObI-
Jpte 11 HbIHeILHHe JOCTIBKe HHS, HO 1 [IPOeKThl opraHH3aliii Ha byayiiee, a
Taicke 00UecTBeHHO 3HAMIIMbIe NPelT10KeHHA [ NIPOTPECCHBHbBIE B3TAAIb
[JTaBbl OPraHisalilL.

Ho np1t atoM oueBlgHO, YTO JOCTHTHYTh XOpolieil penvTalHi Hero3-
MOZKHO, He padoTas Hal CBOHM HMitzKeM. YacTo ObiBaeT, 4TO B KOMIIaHIII
HITKTO TPOCTO HeE 3/lyMbIBAeTCA Haj TEM, KakK OHa BBITTIALIT CO CTOPOHEL, a
caMoe [IABHOE — HUKMO HE 3HAeMm, KAK Op2anu3auua xomena bul eviziadems.

Honverin, pawa GipMa — 3TO CeTh ABTOMACTEPC KX, PACTIONOKEHHBIX
B obmacTHoM LienTpe. Brl MoskeTe co3/aBats cebe 0bpas coBpeMeHHOTO,
AHHAMHYHOTO TIPEATIPIEATIA, HCNOAB3VIOIETO TOJIBKO HMIIOPTHOE 0Dopy-
fosanue. [TooToMY B OCHOBHOM Bbl bDVeTe pajsl HHOMAPKAM, HO FOTORH,
KOHEYHO, paboTaTh H ¢ OTeYeCTBEHHBIMII ABTO. A MOJKETe 3agBITh o cebe
NpAMO HaoOOPOT — 4TO ATO HEAOPOTOE, HaleKHOe, pacTioNoKeHHOe «B ABVX
arax oT rapaxas npeliipHATie, paccHHTaHHOe, COOTBETCTBEHHO, Ha Npo-
AVKIo poccuiickoro agTolipoMa. [pu onpeieneHHBIX yCHINIX (0 HHX Bbi
NpOYTETE HMZKE ) BAM YAACTCH Npe/craBlTh NeMbHEIT 06pa3 Ha cyva nybau-
Kil H TOTIBITATHCS VOEAHTh €€ B COCTOATE/IbHOCTH JaHHOro nMuIka. To ecThb
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Bbl 3aiiverech madscuTit. Ho BoT Hackoabko obpas sToT Oy1eT cooTBCT-
CTBOBaTh AeHCTBUTEALHOCTH — pewar norpeburesay. Ecait Bul cTaneTe
[10xo padoTaTh HIHI BHIAJATE H3 cerMeHTa (He naii bor B ciyyae cosja-
HHS HMIDKA 3HATOKOB ITHOMAPOK Y Bac JAyyilie OYAeT NoaydaThes peMoT
BASos!), HIlkaKie KOMMYHIKAIIOHHbIE VCIITHS He TOMOTYT. PelyvTatms
Ballla yMpeT, He poAlBILIIC.

FlTak, ABIIKeMCS 0 KOHCMPYUPOBANUA UMUONA — wepes dosedenue e20
do aydumopuu nymes nadaucumu — K YCMAHOBREHWIO HADEHHOU, J0.120-
apesmennoll penymatiiu, Clenaem nepeulii war!

2.2. PenyTauMOHHbIN MEHCAMKMEHT:
peLenT OT ThiCAYM NpobAem

PeryTalnoH b Alelel;KMeHT, 0 KOTOPOM Cero/IHA TAK MHOTO FOBOPHT-
¢sA, KOTOPBIIT CHIITACTCS akTyaibHelinin nanpasienies B dustec-PR kak
3a pybexkoM, Tak H B PoccHIl, MOXKHO ONpelesIlTh KaK CUCMeMy MEPONPLS -
mudd no cozdanuI0, YnpoueHuio u noddepicaniio Yyemoluusol no3umusnol
Penymanui 0pzanu3aiLi.

VlTax, sauen ske KoMIaHui Xopouasi penytauis? Jejio He rpocTo B TOM,
YTO <IIMETh XOPOUIYIO PENYTALHIO XOPOLlo, a IIoXYyio — joxor. Her,
YCTOIIYNBAA [IO3UTHEHAA PENYTAINA [aeT OPraHil3aliill HeMaJ0 BLITOIL.
BoTt nexotopsie 13 HIIX:

1. CpaBruTebHO GOJbIIEE JOBepHe K TOBapaM M yeiIyraM. JKCIepThl
OTMEYAIOT, YTO XOPOoUIas PeryTalis Oprafisaliil npiHaaeT B ri1asax
noTpebiTTens AOTIOTHHTETLHYIO NCHXOMOTIMNECKY D HEHHOCTh BCEMY
NpOH3BOIINMOMY 2T KoMraHileil. Hanpumep, ecni TpyAHO OUEHHTS,
He [onpoboBaB, HOBLIIL TOBAP ILIH YCJAYTY, TPVAHO OTAATh NpPEearod-
TEHIle TOBAPY IJIH YCAyTre B CHTYAIIHY KECTKOH KOHKYPEHLIIH, TO
BpiOOp OyaeT cAenaH B MOJab3Y QHPMBI ¢ Xopollieil penyTtaLieil.
BospMen 118 NpHMepa akTHBHO passuBatomiiica B Poccun polHOK
Oe3asiKoToJIbHbIX HANMHTKOB. KaKkoil COK U3 HeH3BECTHOTO 3K30THYEC-
KOro )pyKTa npeAnoyTeT noTpediiTesb: NpoH3BeAeHHbBII MONyasap-
HOI1, XOpoLIO 3apekoMeHaoBaBpLIeli cebsl koMraHHell I HOBUYKOM
Ha faHHOM pblHKe? OTBeT oueBujeH. KpoMe Toro, Xopoluasd penyra-
I MOBHIIITAET AOREPHE K PEKTAMHBIM M JIPYIHM KOMMYHHKaIHOH-
HBIM LIaraM, MpeanpHHiMaeMsIM opraHHi3aLueil,

2. KpeauT nopepys B KPH3MCHBIX cHTyannax. Kak noxassiBaeT npax-

THKA, PEMYTallHsi MOMOraeT B KpU3HCHBIX CHTYALAX «YAepsKaTbCs Ha
maasys». Eciu Hac 3HAIOT ¢ caMoii Ty4ineii CTOpOHs! U NOTpebuTe, 1t
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MapTHEPBl, 11 BIACTIL, To HaM OVIeT 3HAUNTeABHO [IPoWe N0 TY4HTL
OTCPOMKY B HCNOTHEHI 00R3aTeN TR, TPOCTO «CMATMHTLe KPI3HC.
KoHeuHOo, ToJBKO Ha [ePBBIX [IOPAX — HO 9TOT BpPeMENNoil pe3epR
A0KEH OBITH TOCTATOMHBIM JIV18 HIDUHATIA CROYTBIX ANTHKPIBIC
neix smep. CaMuplll Aprnii npnvep — BO3BpalleHIle Ha PRIOK HOCAE
katacTpodu ¢ «TailTenoioMe (HeCko Ibko deloBek naridit, mpi-
HAB DOTeVTo AL npenapaT: BHHOBEH OKA3AJCA MAlLAK, 110,1CH1-
NaBUilil B lekapcTBo WiaHin) koxnanin felmson & Johnson. Ono
OBLIO CPABHITEILHO DBICTPBIM HMEHHO HOTOMY, 4T0 2T (Pripya paiib-
[Ie e Ta HeMATB KPesliT JInBepiid.

. IloBblinenue CaMOOUEHKH NepcoHa1a OpraHH3alHH, BOSMOMHOCTE

MpHBJIEYEHHS B OPraHH3aHI0 KIACCHBIX clelMamcTos. Brey xo-
POIIO HEBECTHO (11 MBI HV/EM rOBUPHTH 00 3TOM B IV1aBe, TT0CBSILUCH-
Hoil BHyTpukoprnopatieHosy PR) o Toum, yto sapnnara pelliacT Aaieko
He Bee. Bo sesikoat CIVYAE [TPOCTO POCTOM BOAHATpaMIEHIA MOBbLILUIC-
HI TIPOIEBOIHTE TbHOCTY TPV, 1a, VREIIHeH A OT1a4H KaKIoro 4.1e-
Ha KOJAJeKTIRa He Jobhelibed. HeloBer MOMKET OllEHHEATh CBOK)
paboTV Kak NpecTICKAVIO. MOBBIHAKITIVIO €10 CAMOOIEHKY, ~— LTl
CUYHTATD eC MPOCTO crocoboM 3apadaTats HeRoTopoe KoMHYecTBO Je-
Her. ITOHSTHO, B KAKOM CAviae ot OVIeT padoTaTh Jvullle.
OnrrMaalig NoHeKa HOBbIX 1e10BbIX NapTHepoB H paboTsl Ha (oH-
J0BOM pbiiKe. OUeRI1HO, YTO KOMIAIN, KoTopad 00Ja1aeT Xopo-
nieil penvraiieil. npoue Hailti e TPpHOLTOPOR, TPOBOANTE OO
HUTe 1bHbIH BRINVCK 1L pasMelieHIle ariiil,

Kak BILAIM, XOPOUIAS penyvTalna Bukia adcoM0THO A4 BCEX HATIPAB-
JeHINT KOMMYHUKALOHHOTT 1eATeIbHOCTH opraHizaiiny. Ec1i rosopTn
npolle, TG XOPoIiasa peryTaiild — 3To oT. T Hbi cnocol npespaulaTsh He-
MATEPHANLHBIE AKTIHBBI BO BIOJIHE MATEDIIATBHBIE,

PenyTauiis IyeeT HeCKOTBKO HAMEPEHTIIT — 1 «00LeKTIBHOes, 11 «CVOBeK-
THBHOe». BoT, Hanpusep, KakoBbl «00bLeKTHRHEE> KPHUTEPHE Xopolnei
peryTaLlil, piMeHaeNble H3BeCTHBIM A VpHA10M « Fortunes upit coctas-
nenun peittiHra kpynueiiumy komnannit CHIA:

KauyeCTBO MEHeAAMEHTA,

KavyecTBO NpoIyKTa;

CNOCOOHOCTE MPHBJAEY b 1 VIemKIBATE KBATHOHLIPOBAHHBIE KaAPh;
(hi1HAHCOBaA NMPOYHOCTD;

apeK THBHOE HCMIOAb30BaHHe KOPIIOPATIIBHBIX aKTHEOE;
ACGJTOCDOYHAA HHBECTHIIIOHHAA NPHBIERATEIBHOCTD,

CKAOHHOCTD K HCTTONB3ORAHIIN HOBBIX TeXHONOTHIT;
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® OTRCTCTECHHOE OTHOIUCHIE K DGI][ECTH}-" H K (J[{['}}".}HHJDIHEH Cpojic B
JacTHOCTI.

Omnako BEPIO 11 TO, YTO HE TOABKO 3T (DAKTOPEL COZNAINT XOPOIY K
peHyTaio, HO 1 XOpoUag penyraliisd coafaeT nx (Hanpiiaep, HHBeCTIH -
LHOHHUYIO pHBAekaressiocTh ). M anecs spl Betynaes B cepy cydbek-
THBHLIX penyTationinix (akropos. B cavos jede, noueMy HeKOTOPbIM
OPraHisallisAM ryoIniKka «npolaeTs Bee, 3abbisaeT 00 11X OBUIBIX onIHOKaX
I TOTOBA AOBCPSATL B AILICTTIICM, & JIPVITE «CTOPAIOT> OT MEePBOIT e o1-
aowHoeT? B eiryuac ¢ nOJHTHRAMI YCIeX «BeaVHUHKOB> 0OBACHAIOT Ha-
JEYHEM ¥ IHIX HeKoIT Xapuasbl, Bpas 210 Bo3Mo:KHO pacipocTpaiiTh DTo
ITONATHE HA OPralisaliig — Kak 1 Bpsi 11 BO3MOMKHO JATh OJHO3HauH bIii
OTRET Hil BOITPOC O NPpIrNax jJosepis,/mepopepiid nybanxir.. Ho ¢ Toukn
apenns cyOLCKTHBHOI Chepbl MOKHO AT HECKOJIbKO HTHOE ollpejeietilie
penvtaim. Penymanua — 3mo nabop yoercdenni w owyueniell, Komopute
opeanu3auua enizuaaem y aydumopuu. [loaTony ¢ 0ObeKTHBHLIMIT, OUEH1I-
BAEMBIMIL O CTPOCNM KPHTEPIHAM NAPAMCTPAMH HATHYIHE,/OTCYTCTBLE
XOPOoIIel peryTalit YacTo HMEET Mano obulero. A 3HauHT, CAeiyYeT, HE
HOJATAACH A «Oe3VIPeUHVIO HCTOPIIOS OPratiI3ailiie, CO3HATEIbHO 1T T10-
CTOSHHO paboTaTh ¢ HeeBoil aymiTopieil.,

Kayo epenyTatlHoHHYO ayTopiias oTiiecT K texeroii? [To suenino
npoceccopa aseTpaniiickoll Beiciel niko/sl Menenventa [pava Dayminn-
ra, MO;KHO TOBOPITD 0 CACIYIONIX ayAITOPHBIX MPYIHMIY, paboTa ¢ KOTOPLI-
MII OZHHAKOBO BAKHA JUIA PENYTAUIIONHOTO MCHEeKAMeHTAa OpraHi3allinL.
O6 1x cpaBHIITEALHON BAXKHOCTII IIMEHO 1715 Bauiell Oprami3alim Heobxo-
AIIMO CVIIITE BAM CaMIIML

1. HopmaTiBHbIe rpynnsl (MpaBiTeILCTRO, AKNIIOHEPD], PeryaHpyIo-
L{ite HHCTAHINIH T, 11,) ZMKTYIOT i1 Perv/aHpyIoT HOPMBL desATebHO-
cti opramyzami, [Jias Pocenn, ocobenno peruoiios, BeICTpOeHHBIE
OTHOWEHHWSA ¢ BIACTHIO €CTh HEIIPCMEHHOE YCI0Bie CYLUIeCTEOBAHIIA
I PA3BIITIIS BCAKOTO MANO-MadbCKIl 3Hadinoro 6usneca. [losTomy
HY#HO BBITVISA/IETh B TJ1a3aX BjacTell COOTBETCTBYIOLLE, & KaK HMEHHO —
KaK COM3HIIK HJH, BO3MOXKHO, HeilTpanbHad CTOpOHa — 3aBICIIT
OT MECTHBIX YCIOBHII,

2, DYHKIIMOHANBHBIE TPYINBL (COTPYAHHUKH, NMPO(COO3kb], NOCTABLLI-
K, IHCTPHOBIOTOPS M T. I1.) — ayAiTopis, npaMas pabora ¢ koTopoii
saHiMaeT Hanbonsmee BpeMs Y BeAkoil kopnopatin. Myenno amue-
HIle 9TOI! ayAHTOPIH cO3/aeT ¢KOCTSK» PermyTallu, KOTOPbIil ObICT-
PO CTAHOBIITCSH HIBECTHBIM BCEM OCTANBHBIM ayIANTOPHBIM IPYIINAM.

3. Auddysasie rpymmsl (KypHaANICTHL, 00111eCTBA 10 3aliHTe TIpaB Mo-
TpebuTeeil, IpoYne rPYILIb AKTIBHON ODIIECTBEHHOCTH H T. I.) —
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Hal0o/1ee aKTHBHbIE TPYIUIL], POJIb KOTOPBIX 3AKAIOUAETCS NPEkK e
BCETO B TPAHCALI PENYTAUNOHHOIT OLeHKI JAPYFHM TPyHnaM. 3/ech,
KOHEYHO, OCO0RHHO BAXKHBI HIMEHHO 7K Y PHAIHCTDL

4. I'pynnbl koHeunbix norpebureaeii. Kak npagiiio, opradusanis ue
HMEET C HIIMIL IpsiMoro KoHTanTa ( padoTad uepes pasHoro pofa npe;j-
cTaplteneil). ByecTte ¢ ey nMeHHo noTpedlTe Il ABIAWTCH KOHeY-
Hoil HHCTaHWell, npHToBop KOTOPOll 00KATOBAHNIO He HOAMEMKIT.
[danee Mbl paceMoOTpIIM, Kak padoTaTh 11 ¢ HIMIL B TOM clIviae, eciil
BEI OKa3bIBaeTe DO3HIIUHBIE VCIVIT I 0CVIIECTRIACTe PO3H U HBIE
M POJZKII.

Tarciiv obpasom, K KaskJ0MY THNV aVTHTOPHBIX TPVIIT HYKeH CBoil o -
X0/, CBOIl KUK — 1 TOJILKO B CIIVHAe €C.TH OH OVAeT HallleH it npaBIlb-
HO NYLLUEH B XOJ, PENVTALIIA CTalieT cTpaTelrHyeckiM aKTIIBOM Kopliopa-
ILH 1, 2 He TAKeTbIM OpeMeHe).

2.3. PernyTauMOHHbIM ayAMT

Koueuno, kazknoii penyraunonHoli KaMTaHi JOMKEH NpejliecTBOBATh
BCECTOPOHHIIT aHana chaokiBILerocs nojoxend. B gannom ciyuyae —
penyTailiit, Te ke pelyTAINOHHBIE IPYIITIBL Y IHTOPII, KAK COBETVIOT CITe-
LHATICTDI, JOJIZKHbBL ObITh OLIEHEHBI KK MITHIIMYM € IBYX cTOpoH. CHayana
11X CIHCOK COCTaBJdeTe Bbl caMil (IPOI3BEAA pacCTAHOBKY N0 CTeneHI
BASKHOCTIL), [TOTOM JaeTe OlleHIITh Nepeyelib 3KkcepTar. Kak nupasiuto, pac-
XOKAEHHS OUYeHb 3aMETHBI — 11 Bbl, KOHE4HO, MOHAJIL, YTO A0BEePATE CaMo-
My ceDe CTOUT MEeHbBUIE, Yer BHeIUHIIM OUeHKIM,

Take 1o1KHO OHTE OLEHEHO COCTOSHIIEe PenyTalliii Ballefi opramiiza-
it B westoM. OTedecTBeHHBIC CHEIIANICTEL B 00,1aCTH PENVTAIIOHHOTO
smedersksenta . Onefinnk o A, Jlanniop cYHTAOT, YTO pemyTallHOHHBIH
ayIUT AOJIJKeH BKIIOYATD B Ce0s CAeIVIOUIILe MYHKTHI

e HesaaBHCHMYI0 OIl€HKY Y3HaBAEMOCTH B 3HAUNMBIX PellyTAUHOHHBIX
FpyInax ayaurtopiii. To ecTb HeoOXOAIIMO BBIACHITL peasibiblil ypo-
BeHb Baulero nadsncuti. O Jomkei ObTh 10CTATOYHO BBICOK II,
KCTATH, BBLIABAACTCA, HMeA KOJMYeCcTBeHHoe naMmepeHnie (oxBaT
ayIHTOPLI), Npolle, YeM YypoBeHb pelivraliti. To ecTb ecal xoTa 66l
10% notpebuTeneil 3HAIOT, YTO €CTh TaKasd OpraHM3alliid, 1a Bioba-
BOK He HMEIOT IPOTHB Hee HIYero MJIOXOT0 — MOXKHO paboTaTh Haj
penyTauieil, Hy:KHbil yposeHb NabIHCHTH ZOCTHTHYT.

e AHaJIHM3 KOHKYPEeHTHOH cHTyauuH. Il nipexie scero — olleHKy peny-
TAUHOHHOTO VPOBHSA (HaYMHas ¢ YPOBHS NMabIMCHTH) BalllX peab-
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HBIX (UL ITOTCHIITAIBHLIX KoUKy peHToB. O/10 810 — Hrpath Hpo-
THE MAJOHIBCCTHRX Opranusatilii, 11 coBcex Apvroe — HpoTii
OJIB3YIOHLFINCS JTOBePIeM 1 yBaskenneM v rrydmiii, QiHako 1 310Ch
BAKHO TOUHO YCTANOBITD, ¥ KAKIX HMEHHO PelyTainonibiX rpyitil
AVIHTOPIED BAllil COITePHINKH B ueeTil. He OniBaeT Takoro, YTo b
y BCeX cpaay!

o AHaN3 CHAOKHBIIETOCH HMILKA. [[POBOIITCH METOTOM DKCHEPTHO-
O OIPOCH PYKOBOANTENCTT Baliel] 0pralnzaiii i TeX, KTO OTBCUACT B
Hell 3 KOMMYHITKAQNIO (BO3MOMKHO, BRIIOUAM 1 Mele/UKepCril co-
cras). Honyuwiienmites obpas gpisetca ocHOBON 108 @ tisead .10+
mustwetcs penymanue. [poue ropopsa, sel cpasuisaeM ero (sl
MPCACTABACHIIA) ¢ TCMIL UPCACTARACHIAMI, KOTOPLIE CJOKHANCE ¥
ayuiropiin [Hoayuneimniicsa 3a30p (2 oH BLISBAAETCH HPAKTHYCCKH
peersial) ouenib siraviin. Haj ero mksuganiredl oo Xors Obl yyetb-
HIEHeM MBI 0K padoTaTtn! Eca, 1Po 1o tRas BLlenpiBe1eH -
HBIT (PHMED, Bbl CYHTACTC, YTO BaLla OPFaH Il ABIHETCH MACTCPOM
110 HACTII PeMOHTA HHOMAPOK, a MyOMITKa BIFIHT B BAC HCKIHOMIITEILHO
cneunamicTa no BA3aM, ¢ TakiM NOJoKeHIIeN HYHHO CPOYHO 4TO-
To Aenath! M xopoio ente, ecour B olleHIBACTECh Kaik XOoponiiil clie-
nnaticeT. Ecin Kak i1oxXoil — 1ecoBnajle e ABIseTCs MoJIHbBIM,
a3a30p — Kpaiine oJuInpIbIMT.

o AHANH3 <«Y3KHUX MeCT» BeAvUlelics NMOCTOAHIO HMIJLKCROIT KOM-
MYHHKaUHoHHoh Kamianm. Hacto Bee 1810 3ar10NaeTCH NMCHHO
B HENIPABILILIO MOCTPOEH BN ROMMYHIIKaILHX. k] oTo, koHeuHo, AB-
ngercs BroJite nonpasiMbiM. CooTBETCTBEHIO, EbipAOambIGaINnCs
pexoMeHdauu no nPagUALHOU PenyMAauUOHHON KOMMYNUKGUUL — 10+
JIAETCS RPOZHO3 PERYMAUUONHY MEHOEHILL 0P aNU3a UL,

QpnHaxo afech HeHA0EKIIO BO3HITKAET BONPOC: AHANIS aHAI30M, HO CTO-
coben Jill oH XOTh B KaKOII-TO Mepe NoMOYbL OPTaHUSALIIII ¢ ICIoPYeHHOl
penytauneil? OTseT takos: be3BbIxoAHbX CHUTYal He OpIBaeT. KoneuHo,
CHAYUAETCH, UTO OPraii3aiia «THOHeT» (pIHAHCOBO, VIHAKO HTO HE 3Ha-
YHT, 4TO FHOHET OHa ¢ HCMopucHHOIl penyTauieil. Ec/Iil Bl crimite csoe
[MOpa)eHHe HA KeCTOKIE BHeLrHHe 0OCTOATeNbCTBR, TO V Bac OVieT cTap-
TOBaA IJIoWaAkKa 104 [TOIHATHA HOBOTO IIPOCKT. I ecan sul STV MaUICEH O
penyTalKu cBoell opraHusaiiiil, 3HaYHT, OHa BaM Hede3pasNIuHa — 4 OTO
yiKe HeMaJlOBaKHbBIH 3aJ10T ycirexa.

CunTtaercs, 4TO I8 BO3MOMKHOCTH ClaceHlis penyTalliii OpraHi3aii:

® He Jo/KHA OBITH cBA3aHa B OOILECTBEHHOM MHEHIIN ¢ OJTHO3HAYHO

HeraTuBHbIMH cobwiTiAMIL My B npuniine Hemuoro. Jaxe nedoar
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1998 r., pasopuBlWIHIT HEMANO NPERNPHATHI, Telepb OUEHHBAECTCA
oYeHb MHOTHMI KAK ITOJAGKITEeAbHoe cobuITHE, NOBACKITee 3a cobol]
POCT OTEYECTBEHHBIX NIpON3BOITTE Nell. JHAYHT, Te, KTO HeCeT OTReT-
CTBEHHOCTE 3a HET'0, ABJISIOTLA TepOAMIl;

® JOJKHA, Hao00pOT, CBA3LIBATHCA € HeM-TO oUelb MO3HTHEBHLIM, HeM
OHO3HAYHee OyJIeT 3TOT NO3UTHR, TeM Jyyite, Ckaxked, IoMOULb 1e-
TAM B paMkax 6JIaroTBopHTeIbHOCTI Beeria OvieT Bbirs1eTh 1yu-
1ie, YeM BJOKeilie AeHer B CTOJbL Ke ONaropojiHoe Aefio Bpojie Nnoi-
IEepKKH CHCTeMbl CpeJHero crnelnaabioro odpasoranid. Ho onenka
MO3ITHBA MO TPHHIHTY «GoablIITIT-MeHbIIT», KOHeYHo, J0JxKHA
VTOUHATLCS Ha MeECTE,

Ecan dhynaasent B Bie nabiaiicilTir H OTCYTCTBIIA TIpHCTaBiliero K (pup-
Me HeraTHBa Y3Xe TOTOB, IIPHCTYNAeM COOCTBEHHO K CO3AaH o No3HTHBHO-
'O penyTAallHOHHOTO 06pa3a opraHu3alllill B r11a3ax o01ec TBeHHOCTIL.

2.4. UMMAXEBbBIC TEXHOAOIMM: HAYAAO HaYaA

Kak cunTawT akcnepTsl, ocHoBoil M000ro rapMOHIYHOrO pa3pHTHA,
B TOM YIICAE [l PA3BUTHSA Opra”Husailitil, ABJSeTCd MPHHILHI COOTBETCTRIIA.
B yacTHoCTH, npeTensii opradu3sailitsl Ha nodeay B KOHKYpenTHoil bopb-
Oe, Ha 3aBoeBaHiie VCTOHYIBOIO, a TeM DoJee JINIHPYIOUIETO MOJI0MKeHHS
JAOJKHBI COOTBETCTBOBATE e BO3MOKHOCTAM. Va npuiuiina cooTseTcTBUA
MOKHO BBLIEIHTE HECKOJIbKO CeACTBII, HeOOXOAHMEIX 475 (opripoBa-
HUA JaHHOIl KOHUeTUHI IMHIXKA (3eCh Mbl BO MHOTOM OIIHpaeMcs Ha pa-
boty Mapitust Bumusgkosofi, http://www . cfin.ru).

MMMIK KOMOaHu JOJIKEeH COOMEenmcmeosams Cinpameziy pa3gumus
opzaru3ayuu, onlipalouleiica Ha VIOBJIeTBOPeHile OlIpellelleHHbIX 110-
TpebHOCTeli BCcero pelHKa MM €ro cerMeHTa. AYAITOPHII 3TO A0JKHO
MoflaBaThCs KakK cTpeMJ/IeHHe KOMMAaHHH VAOBAECTBOPHTL NOTpedHOCTI
KAHEHTA M, COOTBETCTBEHHO, NOCTPOEHHE HMIKA «O0T noTpedbHocTell
ETHEHTA».

VIMIIDK KOMMaHHK JOMKEH COOMBemcmaosams Ypostio/smany paseu-
MUA OPZAHUSALLUL 11 COBPEMEHHOMY IMANY paseumus oOuecmead, B KOTOPOM
OHa CYLLeCTBYeT.

Pazymeercs, ABIIKEHHE [MPOACJIKAETCA BCEra, IIPHYEM, K COXKaNeHHIO
AJIs aHaJIHTHKOB, 3T0 «JBILKEHIIE B pa3Hble CTOPOHK »: MeHseTcs U obige-
CTBO, MEHAIOTCS I MOTPEOHTEI, MEHAETCS 1 OpraHiaiiiis. JTi HaMeHeHH
TAKJKe IOJKHB OLITE «CHHXPOHHU3HpOBaHbl»! [ToaTOMY BHYTPH KOMIIaHHII
J0JKHA IOCTOAHHO NPOBOANTECH paboTa 110 RO3MOZKHBIM TpaHcGopMallH-
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AM HMIJIKA B COOTBETCTBH € [OTEHI[HATBHBIMH H3MEeHEHHAMH YCIOBMI
poIHKA, [Ipir 0TOM «HOBBEes 2JeMeHThI HIMILIXKa A0/KHBI XHTPO BILIETATh-
CA B VIPEKHITIL, OPNBLIYHBIIT pHCYHOK, 4TOOB ¥ TYIIHBOFO CTAPOTO KIHeH-
T2 OBINO BPEMA NMPHBbIKHYTH K HIIM HEOCO3HAHHO, & MBITAHBBIT HOBBLIT K/IH-
EHT MO «WJIHOHYTh» Ha BALLH HHHOBALHIL.

Beiomuia KIaccirleckyio YeThIPeXsTalHyIo CXeMy pasBHTHs, JKH3HH
B 1Ie/10M 000l opraimisalin:

e 1 3Tan — hopmMITpoBaliIIe KOMIAHIIH ¢ TIPHLEIOM Ha OnpefeeHHb i
CCPMCHT PhiHKA,

o 23Tan — yTBCpALEeHIle HA 3aXBAYEHHBIX MO31IIAY 11 HoJee [ MeHee
cTabllbHOE CYILeCTBORAHILE;

e 3 oTan — AeATENBHOCTH (PHPMbI 10 PACLIIPEHIIO NMPH CTadIIbHO
[TPOYHOM TIOJOMEHIH Ha 3aHIIMaeMbIX ITOZHUIIAX (I{}".-‘IbMHI[ﬂLIHH Cy-
LICCTBOBAHIIA KOMIAHIIH — <«30JI0TOH BEKJ&};

e 4 atan — TpaHcgopmauiid, npiBoAdwag AU60 K yMIIPAHHIO KOMIIa-
Hut (ObicTpoMy — DaHKPOTCTBY, MeLIEHHOMY — cTarsaiuin), 1ubo
OUEPELHOMY HHHOBALIIIOHHOMY BHTKY H BO3POK/ICHIIO B HOBOM HJIH
H3MEHEHHOM KauecTRe,

OueBHAHO, 4TO KAKJOMY aTANY T0KHA COOTBETCTBOBATH CBOS aKTYAb-
Hasd UMIIKeBad MMoJIITIKA, KaK BHEWHSA, TaK I { BO3MOXKHO, B [IEPBYIO 04Ye-
pelib) BHYTpEeHHAS, NPII3aBaHHAA 00eCnedHTh MAKCHMaIbHYIO NPpHOBIIbL Ha
JAHIIOM 3TaMe PasBITIA N MOATOTOBHTh < ILIaljapMs 1A OJ1aronoay4Ho-
TO NPOXOKAeHIIA chefyioltero stama. [Ipydyenm aas HMBIKeBOH NOJTUTHKHA
XapaKkTepHo HEKOTOPOE 3alTas/biBatile, T, €. eCJIH HauaTh OeCMOKOMTHCS MO
MOBOJIY AKTYaJLHOIO MK, YKe HaXoAACh Ha JIaHHOM 3Tarne, 6yaeT yke
ITO3/IHO. Y CNeUHOCTE NPOXOXKAeHIA KaKA0To NoCAeIVIOUIero aTana onpe-
AendeTcd aleKBATHOCTbI HMEPKEBOI MOJHTHKH Ha JTarne NpeablayiieM.
3HauiIT, HeodX0A1IMO BKIIOUIITh MOHIMaHME TOTO 3Tana, Ha KOTOPOM Cceli-
Yyac HAXOJANTCS Ballla OPraHu3alllls, B CTPYKTYPY UMILDKeBO-penyTallHOoH-
Horo ayanTa. JIa, kpoMe Toro, 3To monnMaHie HeodXoauMo 1 110601 aApyroil
«TOYKE MEHeUKMEeHTas: (PHHAHCOBOTO, NPOM3BOACTBEHHOTO, OpTaHH3al{H -
OHHOTO I T. II.

JKCTepTsl NpefIaralT clelyionile Ward no GopMHPOBAHUIO M NOJ-
TBEPKIAEHHIO HMIIKA KOMITAHII B 3aBUCHMOCTH OT 3Tala ee pa3sBUTHSL.

Baauane opra”usanus HaXoqHTCH B CTAJHH CTAHOBJIEHHH, 3aTpaThl HA
dopMHpoBaHIe MMIUDKa I 06IUYIO peKlaMy MHHUMalbHBL BHyTpeHHMH
UMLK KOMITAHMH Ha JaHHOM aTalle Takke ToJsko hopmupyercd. OcHOB-
Hble 3a/1a4ll, KOTOPbIe HYKHO pelliaTh B 3TO BpeMd BHYTPH (DHDMEI B acIeK-
Te Co3JaHNA HIMILDKA, TAKOBBI:
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s oUpeelierile CPOYHBIX I HepcleKTHRAMX tedell (hyHKUITOHIpoBa-
HIA ROMIAHHI H COCTABIEHHE [ITAHOR JedTe/IbHOCTIL

® CerMCHTHPOBaHHE PLIHKE B COOTBETCTBIIL ¢ ITAHAM;

* CO3latle TOBAPHOIO 3HAKA, TOTOTHIIA KOMIRIIN;

e [10A0GOP I PACCTAHOBKA COTPY.UTHKOB, ALEKBATHBIX 3aHIMICMOMY Me-
CTV M 00Ul 1e18M (hHpMbL;

e PusPANOTRA OONIETO CTILIS OPraH IIZALI, KOHUEeN(i BHeiHero ogop-
MAEH A ofiica,

o [IPOBCLEIINE \QPLETIHIOBLIN HCCITIETOBAHIT I COCTAB IeNIE IPOrHO30H
PAABH TS ROV C [I0MOIUBK) PA30BLIN [IDHBAEUEHHIT 3KCTICPTOR,

® COTaHIe HauaTbHO Dasnl JAHHBIX PCANBHBIX 1T MOTEHIATIBHBIX
KAHCHTOB.

CranoBIeHIle HMILAAL B 3TO BPeMS OTpaHlyllBaeTes UpekKile BCero
pacoToil Mo GopMIPOBAHID MNadICIITIE PAacChAKH HHhopMallllOHHBLIX
HICEM U CO3Janiul, Heasax 1 ooweil cTpateriil KOMMAHHI HOTeHIIN b=
HBIM HApTHePaM N KAHeHTaM: BHellHell pekIaMbl, Aelaoueil akieHT Ha
VHIIKAIBHOCTH HpeL1araensbiy KoMuatieil yveiayr HJAH TOBAPOB, TeM Ci-
MBIM Olpefeass OVAVINVIO HHIY Ha peinke. B cayuae npertensuil opra-
HUTSALLIH Ha onpelle el bl cerMeHT phiilica PeRAAMA T0KHA VYIITHIBATh
cnelUKY JaHHOro cerMenTa 1, CAe/10BATEABHO, NOAYEeDKIBATEL Kaye-
CTREHHOCTh NpetaraesblX romuaieil veavr. TosapHelil 3nak noka 1o-
JACTCs O4eHb [IeHaBA3YHBO.

Ha nepros oTane cVIMECTBOBAHRIIA KOMIIAIIII I CO3XAHIIA ee HMIIKA
BIKHO CTPOrO C1eITh 34 coDIIeHIIeM CODTBEeTCTBRIIA odewanil X pea-
ausanin, Jvdie nocviInTh ckpoMibie VCIVTIL, HO JOCTOHHO X peamiizso-
BT, YeM 0003HAYHTh IUHPOKIT CNeKTp, HO 00eCcNevHTE BhIMOTHeHIIe b
KAKOI-TO YacTil odeulaHHOTO, PenvTanlisa BHORb CO3JARAEMOIT KOMIAHIIH
JOTEHA BIIOIHE COOTBETCTBOBATh NOTOBOPKE < beperil uecTs cMon0qy»>, TAK
KaK AAHHDLIT TaN JHIb TOTOBHT (HPAMYV K JATbHEIEMY «PackpyTys,

Bripouear, MoxkHo 1eficTBOBATE 11 OT CKaHAala — HeraTHREHOe BReYyaTie-
Hile TOXE 3allOMIHAeTCs HaZoaro (Jlaske Ha foslee AHTEIBHLL CPOK, YeM
MO3NTHBHOE), OJHAKO VAMILDEMelKep B JaHHOM cIyvyae 10 KeH OblTh Bech-
M OTIBITEH HMEHHO B 00.T4CTH «PaCKP VU BatHg» CKAHAAIA, TAK KaK 3aK0-
HB{ €r0 Pa3BITIIH BECbMa CJA0KILL, 0COOEHHO Ha pocciiiickoM paiHke. Bpan
JTI BHOBB CO3TaBaeMad oObIMHAS KOMITAHIIA MOKET cebe TO3BONHTE OTL1a-
YIIBATH VCIAVIH JOPOTHX CHEAJIHCTOB [0 HMH/DPKY, IO3TOMY Npolie | 1e-
HIERTe HITH OT NPHBBIYHONO NOJIOKHTEABHOTo obpa3a. Tem bonee yTo Bo3-
MOKHOCTB OCTaBHTh 0 cebe CKanJaTbHYVIO CJAaBY, YBBI, €CTh YV 1000j1, faxe
CAMOIT TTOJIOARITEIBHOM KOMIIAHHI.
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2.5. UMMAXKEBbIC TEeXHOAOTHMM HA CTAAMM
pOCTa: AereHAbl cobisalorcs!

VlTak, koMIaH11s 3aXBaTILIA ONPEALIEHH Y IO HIILTY 114 PhIHKE H yTBepAH-
Jach B Heil. Tenepb oHa MOKeT 1O3BOANTE cede YBeIIYITh PACXOIL HA
ﬂ.‘:‘iﬁ.HIICHTII H Ha HMILIK, l-TGTUphIIuI HAKOHEI-TO HAYMHHACT ONpelefaTbCH
oryeTsieo, Ll Havate cnegyeT ¢ paboTel BHYTPI OpTaHu3aiilit, hopMipo-
BaHHA KOMaH/bl, crocotHoil LTI delibLIIe.

Y Bac noka HeT cBoell HCTOPIK — ee HY:KHO CO3/aTh, JIAJKe OINIpasch Ha
Jaereabl! Mo, oIHKAB BetepoM BCTPeTHIIICH TPH MIAJIIHX HAYUHbBIX
COTPY/IHIKE, B35 0 KPYIKKE MIBA Ha [TOC/e[HIIe KONellKIl, I TYT, IPAAO
Y CTOITKI COBETCKOTO niuBbapa popiIack y HUX ofiHa iijieiika... B rrore —
MONIHAA, NEPCTEKTITBHAA KOMITAHIIA, KOTOpAs OMMHPAETCA TeNeph He TN b-
KO Hd HHTCUTERT I VAW THBOCTE DTHUB-{JC[IGEEITE.}-IEﬁ, HO 1 Ha 3aMeYdaTefib-
HDIT IcoanexTnB. PaboTa naa BHeIpeHHeM I YKpellJIeHHeM TPALIILIIIET KOM-
IMaHHII CREMIT COTPVANHKOR 14 CO3JaHild KOpIIopaTHBHOTO AyXa KpHIUIHE
BasKHa — Bellb YTOOBI B JIereHAbl O BAC TOBEPILIIT IPYrHe, B HIX JOJKHBI
BEPITH 1 BbL can1i (1111 10 KpaiiHeit mepe Bauni padothixn). Ine neresnb,
B KOTOpBIe BepPAT BCe, Tasl Il CIJICUeHIe HA HX OCHOBe, BO3HIIKHOBEHIIE 11
nojlepkanile KOpMopaTiiBHOro Avxa. HeoOXoMIIMBI TaKiie MEphI, Kak Ha-
JIHYIe (pipMeHHoll CHMBOJIIKIL B NOBCEAHEBHOM YIIOTPEDAEHIII COTPY -
HI1KaMil, COBMECTHBIE MEPOTIPIISTHA, THOKAA CHCTeMa MAaTePHATBHBIX I MO-
PaTbHBIX NOOLIPeHTHl, BbiaeNeH e 0CODbIX NIPA3JIHIKOB B OPraHH3amHIl
(1leHB OCHOBAHUS 11 T, 1.) I 1. ¥ BAXKHTENbHOE OTHOUIEHIE K KAHEeHTY BITOJ-
He MOJKeT ObITb B 4YC/Ie HaHbo iee MplIBeTCTBYEMbIX TPANIILIHiL.

BoTt usBecTHas nerenja oHOIl H3 caMBbIX KDYIHBIX KOMIaHIH MUpa.
BaskHo 31ech T0, YTO BeJIMUMHA KOPIMOPALUHH HH IPH YeM, Bbl MOXKeTe Jer-
KO A06HThCA Yero-HHOYNb MOA0OHOTO He B YacTH 000poToB, a B obJacTH
CILJIOUEHIIS [IepCOHANA Ha OCHOBE JIereH/ibl U JanbHelllero ee npuBHece-
HIA B CO3HaHIe NoTpediuTeNell.

B 1854 r. ©@unun Moppwe, Toprosaglini Tabakom i curapamm Ha boug-
CTQWUT, BNepekie CTan AeNaTk CUrapeThl — OTHOCUTENLHO HOBLIWK NpPOoOYKT,
KOTOPbIA Ha4vany NonynapK3vpoBaTs aHIMWACKMe Bolicka, BO3BpalliaBlLinecs
¢ KpbiMcKkoi BoWHLL. Ognaxas Qunvn Moppuc yenaen oduuepa, ¢ yno-
BONLCTBWEM 3aTAMMBAIOWEr0CA CcUrapeToi, U BbiCTpO OUEHWT HOBUHKY.

Emy noTpeBoBanock BCera HeckoNsKo ner, Yrobsl chopMrUpoBaTh BecsMa
LWMPOKKA Kpyr KIMeHToB — NnioBuTenei curaperT, B KOTOpLIA BOWAW MHOMWE
W3 HanBonee U3BECTHLIX NpoXKBaBwwx B JloHO4oHe noael, sBkawyan Ce-
cuna Poyaca, capa Ixozeda HembepneHa M 4nNeHoBs ceMbi POTWwKMnNeooB,
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B 1901 r. koMnauusa gobunack 4yectu BbiTe NOCTABWMKOM TabadHbIX
nanennia ana koponesckoro neopa. B 1802 r. Philip Morris & C 6eina 3a-
PErMCTpUpOBaHa kak kopnopauna s Helo-Mopke, M BCKope 370 HazeaHne
ctano B CLUA TakKM Xe NpecTU¥HbIM, Kakkm oHO BLIN0 B AHMKMK Ha npo-
TAXeHRWU npegwecTeyowmx 50 net. B 1919 r. komnarua Beina npuobpe-
TeHa aMeEPWKAHCKMMK akUuunoHepamid. K 1813 r. cpenw nponykuwn Philip
Morris & C noaBunuce cvrapeThl, CABNAHHBIE M3 CMEBCHM aMeprKaHCKoro
Tabaka — copTOB «Depnef», «BpalT» 1 Typeuxkoro. HoBWHKA CTAHOBM-
nack Bce Gonee NORYNAPHOW, 8 MCTUHHOR DeMOHCTpalUMen ee Ka4ecTEE
cTana npefcragneHHas xomnadwei 8 1924 r. mapra «Marlboro», B 1955 1.
Philip Morris & C Havana pexknamyyio kamnanmio «Marlboro» ¢ ucnone3so-
BaHMEM CTONL 3HAMEHWTOro Teneps ofpasza koeGoq, B peaynkTaTe KoTOPOK
NONYARPHOCTE CHMrapeT 3Tol Mapky ¥ CaMOA KOMNaHKUKM cTana cTpemu-
TensHo pacTw. B 1968 r. Philin Morris Inc., kak K TOMY BpemeHd cTana Ha-
3bLIBATLCH KOMOAHWA, NONYY¥na OT CBOSW NPON3BOLACTBEHHON JeaTeNbHO-
CTwh poxon 6onee 5 1 Mapa.

Bpap nu rocnoamd @unun Mopprc Mor 40ranbiBATLCR, YTO OpHaxakLI &ro
HeBONLLWOM Mara3uH BLIPAcTeT v CTaHeT KDYNHOW 1 NPOUBETALLERA KOM-
nadwWen, seinyckaower tonee 3 TelC. XOPOWO M3BECTHLIX MADOK CUTapeT,
NPOOYKTOB NKUTaHWA W NMBa 4N8 MUAIMoHOE NoTpebnTene 8o Bocem mupe,

B aTou ke paay naxoanTted cosaasiie odnero cTiag odica KoMnNaHin
B COOTBETCTBHII C £¢ TPALHIHAMI, € 0CODEHHOCTAMII €€ JeATeNbHOCTI 11
(PHHAHCOBLIMIL BO3MOKIOCTAMIL JTO MOMKET CTOITDH He CNIKOM A0poro.
Kak cnipaseaaiiso mittrer M. Biinss KoBa, JLT8 Hadala 10CTaTO%HO CoOI0-
AaTh 0OUIVIO MHCTOTY Ha cay:kedroil naoma . CTiib nosMeeHii aom-
/KeH COOTBETCTBOBATh (MVHKUUAM I COTACOBLIBATLCA € OBIIIN CTIH/IEM:
Hanpinep, ecan 0oabluag yacTh MeDesli B KOMOAHI YEPHOTo BETA, TO H
HoBas Me(elb JOMKHA TakkKe ObITh BbiAepKaHa B 3Toi ramume {ecit He
IIaHHpyeTcd MnofHoe odnosaeHie). LseT HANOILHOrO TOKPHITHS OIH 11
TOT e Ha cayxebnoil naomaan (3a UCKIOYeHIIeM ocobbIX NoMelleH T
THNA ckAafckux H 1. 4.). Kabuner npasaesis JonxeH ObTh BblAEPKaH B
oB1eM CTILTE KOMNOAHITN 1f OTJHYATBCH OT APYIIX OdHCHBIX NoMelleHITil
TOJIbKO Tad 114yKoll Ha ABepil. JBepil B KOMHATbI 10K bl OBITh CHAOKEH bl
(bYHKLIHIOHAMBIBIMII TaOTHYKaMH, BIIIOTHEHHbIMIL B eHOM cTiie, Hop-
MalbHOE [T0J0KeHIe ABepeil — 3aKpbiToe (s/eMeHTapHble NPY#IHbL 110-
MOTalOT pelTs npodsemy). Kopuaop ¢ kyueil npasaHomataonixcs 13
MOMEIIeHHA B MOMellleHile COTPYAHIIKOB co31aeT HehnaronpHaTHoe Ble-
yaTieHue y [OCeTHTe 1S I OTBICKACT OT padoThl caMHX pabDOTHIIKOB KOM-
nanuu. Oraensioro ocdopMiens TpedyeT KOMHATA A8 KIIEHTOB — 06-
LI CTHAB MOXET COOTBETCTBOBATH OCTATbHBIM NMOMeIeHHAM ohiica, HO
Be3le JONKHBI ObITh B JOCTYIIHOM KOJMIYECTBE CBEJKHE PEKIaMHbBIE MaTe-
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pHaibl GUPMBI, KOTOPbIE 1l Ha MecTe NOCMOTpPeTs HHTepecHo, i ¢ coboil
B3ATh MPHATHO.

YarapaeMblil CTHIL KOMITAHI 0COOCHHO BaskeH B CAYUAAX, KOrja pas-
JNI4nble NoMeneH A pasdpocaHbl Ha sHAU T IbHOI TEPPHTOPIIT — 001l
CTILIL MO3BOJUT KJHENTY OPHEHTIPOBATLCH B npoctpaHcTse. [Ipu aToMm
HANITUHE CTHAA He HCKTIOYAeT,  [IPeANOJIATAET CYUECTBOBaHIIE DOBIIONO
KOJIUECTBA [PAMOTHBIX yKasaTteeil, fabbl NOICK e NPeBpaTiiics B He-
PA3PCLINMYIO HIpodIeMy,

B ofimenr, 8 1rore paboThl ¢ KOJNEKTHBOM Mbl BHIXOJUIM Ha co3janie
Hallero «0CHOBHOIO 3uKOHas — MHCCHI KOMIAHI, KOTOPVIO OTHbLIHE
H OVIeM UPeAbABIATL BCEM K Kauiomy (o Hell pedb noiiner nike).

2.6. Mpuobperaem «0bLECTBCHHbIM BEC»

PaGoTa tia BHELIHIOW ayANTOPHIO (XOTS BHYTPEHHAS, KaK MbI ITOMHIIM,
TOMKE MOKeT OTHOCHUTBCH K BRXKHLIM 414 penyrtayuin!) Ha ctaluu pocTa
MPEANOIAraeT ARTHBHIALII0 MapKeTHHIOBBIX Hecae0BaH i, Bbl1a4y KOH-
KPETHRIX MPOrHO30B 11 peKkoMenaauiil, a4 aToro Tenepb A0CTATOYHO Ma-
TepHaa i OTBITA,

Uto xacaercs NadICIHTH, TO KeJlaTeNbHBIM ABIACTCA MOLYEePKHBaHIE
B periane cTabILLHOCTH AesTeIbHOCTH KoMnai, Heobxommu»o BHepe-
HIIEe CA0TAHOB THNA <[1ATh J1eT Ha poccHIICKOM peIHKels HIIH, Kak 3HaYM-
Joch B obiseiinoil pexraMe oHOTD 13 MPOBHMHIHAIBHBIX THKEPO-BOAOY -
HBIX 3aB0onOB, «100 kpenknx nerl» (1 He BaxHo, yTO JeT J0 13 100 atoT
JIB3 naxomiuics B ray6okoas KpH3HCe, BO3POXKIATh €T0 B3Aachk HOBas KO-
MaHAa, KaK pas K CTOJETIIO BbIlIellas Ha cTajiio pocTa Hoce MSTH JeT
HANpsKeHHOI aHTHKPH3UCHOH paboThl).

HeobxoanMo ycTaHOBHTE NMPOoYHeiilyIo CBA3b ¢ NOCTOSIHHLIMI KJIHEeH-
TaMi (3T0 B NPHHLNIE } O3HayaeT co3aHHe Kpyra MOCTOAHHAIX KIHeH-
TOB): PACCBIAKH K NpasiHHKaM, VBeIOMJIEHHA 0 CO31aHN HOBBIX HallpaB-
JeHIil, CICOK HOBLIX YCAYT H Ap. Kpose Toro, pekoMeHa0BaHbl pekiaMa
TEXHOMOTIIT KOMIAHII B peKJIaMHbIX H31aHHAX (AKesaTble, 3010Thle, PHO-
JIeTOBbIE CTPAHIIIBL, CIIPABOYHHKH, SHIHKIONENHH JOMalTHero Xo341icTBa
W T. J.); aKTHEBHOE HCITOIh30BAHHE TOBAPDHOIO 3HAKA, JTOTOTHIA, CJIOTAHORB
KOMIMAHHII BO BeeX BHAAX HMHDKEBO JeATeIbHOCTH; Hayalo cBA3seil ¢ 0b-
IECTBEHHOCTLIO: [IPE3EHTAL[IIH, HH OTKPBITHIX ABepell, braroTBopHTeib-
Hbl€ PacTIpOaKil ¥ T, .

OtgenpHo cKaxeM o JelloBOH NpedeHTAUMH (He CaelyeT ee [IYTaTh C
npesenTanieit 41 CMH, o kotopoli peub nofiieT B oAHOH 13 CAEAYIOLIHX
rnagl). IddexkTUBHAS JesIOBAS Npe3eHTAlMA ABJIgeTca OAHUM H3 Ha/lex-
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HefUNIX HHCTPYMENTORB, TIOIBOJISAIOULIIX KOMIIaHIIT ZOHECT!H 10 KAI0YeBOil
AVIHTOPIIL CBOW) MICCILKY — a BEpiee, elle pa3 ee IOATBCP/UITh HA [IPHMe-
pe NpeacTaBieH s Kakoil-Jb0 KOHKPeTHOH [1porpaMMbl 11711 HOBLIECTRA.
PasyseeTcs, HYKHBIE HaM PENVTARIIOWHBIC TPVIINLI aYAHTOPHIT Ha TaHHOM
arane yike onpelellilIlchk; Ha [IPe3eHTAlllo Mbl 30BeM <«3JITY» — KpyM-
HBIX JeJ0BLIX HAPTHEPOB, KOPIOPaTHBHBIX KIIEHTOB, npeactaBuTeeli
BJaCTI 11 T. . Bee ol nonyualoT HHANBIIAYAIBHBIC IIPUTIalleHis, npi-
gen X DKCKITH31BHOCTD MOKET I AOJIKHA MOJUCPKIBATLCA — 30REM He
BCEX, TOJbKO JYUUIHN 1 CAMBIX VBaskaeMblX. [Ipecca oObiuno ne npnraa-
IUAETCH — 3a LHCKTIOHeH e «Z0BePeHHBIN A VPHATHCTORS 1 BhICLIETO Me-
nejaserta CMIL
BoT ofuienpungroie Tpedosaling K ad@eKTHBHOI Mpe3eHTaluH;
o YBJAeKaTelbHOCTh., D(PdexTuBHAS Npe3eHTAllls VBIEKAaeT ayITo-
pUIO € CaMOoTo Hauaja I1 Jerko V1ep:KIBaeT ee BHUMaHIe A0 JorH-
YECKOTD 3aBepUIeH ]

® COJEepP:KaTeNbHOCTh. J¢xhexTHBHAA [IPe3eHTALIA COAePKIT HeUTO
IHAUNTEAbHOE TS JHIL, KOTOPbIM OHA aJpecoBaAHA;

¢ sanoMuHaeMocTsb. [Ipesentaunsa adpertusna, Koraa nelicTeyer 11
[ocae ee 3ageplieHind, a nyoIKa NPoRo/KaeT Pa3sMBILLIATh O NIPe-
MeTe Npe3etTalll ioHHOTO COORTIIS;

e axrTuBH3auus. [IpesenTanng aduperTisua, koraa oHa nobyxaact
Jwogeil € AelicTBRINI0 B KeJaeMoM HAlPaBJIeHT;

¢ cOanaHcHpoBaHHOCTb. YToObl cTaTh apheTHBHOIL, TpeseHTaIlNA 101
AKHa ObITh chaanCHPOBAHHOIL. D TO 03HAYaeT, UTo coOJII0IEHO paBHOBE-
Clie BCexX ee DJEMEHTORB, FapMOHIIS KOTOPBIX oDeceuilBaeT KenaeMblil
DTKJIHK,

C ollHoil cTOpOHDI, lipe3eHTalllisd COAEP KT 00BbeKTHEHYIO HHpOopMa-
niio. C apvroii — eil npHCyU HHANBHAYAIBHEII, Balll (piIpMEHHBI KOPIIO-
patugHblil cTitab, [Ipy mpeobnagatity Kakoro-1do 13 aTIHX 2J1eMEeHTOR 32
cueT IpYroro rnpesextanild He dyaet addexTsHOI

Ha navHoM atane, aTane yBepeHHOro pocTa, MOKHO il JaKe HYIKHO 3a-
NycKaTb COUNANBHYIO peknaMmy. BepHee, ncepiocolHaNTbHYID — s pac-
XOJ0B Ha OILTATY NPOABIUKEHIA NTPOEKTOB, HE HMEIIHX K Ballieil 1eATe b-
HOCTH OTHOINEHUS, Bpode OopuObl ¢ KypeHHeM, Bbl ¢ilie (PIHAHCOBO He
coapesn! Takasl «NceBAOCOUNANBHAS » DEKJIAMA MOKET BhI[IA/1€Th TAK, Mbl
3a00THMCA O TeX, KTO CHeNial Hallly CTpaHy BeJiIKoil, HO3TOMY NeHCHOoHe-
paM CKMAKa; HAII NIPOAYKT Mpolle/ TeCTHPOBaHHE HA COOTBETCTRHE 3KON0-
THYeCKHM cTaHlapTaM; MBI 3aboTumca ob okpykawuell cpele — HallH
QUILTPB! Ha aBTOMODILTAX MO3BOIAIT BaM AbIILATh YHCTHIM BO3IYXOM H T. 1.



%.7. MMCCKA KaK OCHOBHOM 28K0H 63

=—

Bee ato, GyneM HafeaTbes, NPHUBEJIET BAC K «30J0TOMY BeKy», Ha aton
aTalle IKCMIEePThl PEKOMEHAVIOT 3aHAThCHA HacTOAUICH COLIIANLHOIT peK/ia-
Mol (AoctaTouno SyaeT b Oerioro VIIoMHHaHIE Bauiell opraHisatHIl
B POJIIKAX, MOCBAUIEHHBIX «O0LIeryMaHHTAPHbIM [Ipodaenant» ). 3/ech ke
caMoe BpeMs /LA wHpoKoil &narorBopitebHoil paborsl. (DurypHpoBaTtk
B CMI bl mosskHBL peskae BCETO Kak HOCIHITEIb MHCCITH (@ He Kak KOMITa-
HIIS, jefalonlas orpoMHble CKHIKI K OHepealoMy OPasiHIIKY; 2T0 TOMXKe
FOAMTCH, HO TOJILKO B CBA31I ¢ Muccleill). B obuiem, avauTopis J10/5Kia
CUITATh KOMIAHITIO HEOTHEMIIEMOI YaCThiO KU3HH PErloHa /it 1 COOCTBEH-
HOI siuai. KaxeTes, uto ona Obiia u Oyiaer seeraa.

BHytpit chiipumbl cienyveT 3auAThC S NOBBILLEHIIEM KayecTBa padoTsl nep-
coHasa, obecneviTs COTPYAHIIKAM BOIMOKHOTTh POCTa, LISl Yero KoJjiek-
THE AKTHBHO 3aeiICTBYCTCA B PA3ITYHLIX MEPONPHATIIAX [0 NOBLIIIEH IO
KBATIIPIKALLLL, nepenpohINIPOBAHITI, KOHKYPCaX TPOEKTOB I T, 1.

HsupukeBble KOMMYHIKALLII KOMIAHIIH HA DTOM 3TANE [IPEANOJIATAKT
nosaepxaHite npAMoil i o0paTHoil CBA3N ¢ KIHeHTaMI, VMEHbIUeHIE 3aT-
paT Ha ODLIVIO PelsIaMy, MOCKOABKY TOBAPHBII 3HAK KOMIIAIIIIL ViKE ¢«TOBO-
PIT cad 3a ceDs», AKTHBIIOE YUACTHE B OOLLECTBEHHOI KII3HII, TYCOBKH pas-
AMYHOIO YPOBHA...

BoT sgecs 1t gomKHa HaXOAUTBCA TOUKA CAHAHIA HMIIKA 11 penyTaLliil,
Hanee — nocroannas 3aboTa o nojJiepKauing nocaedieil Ha JOJHHOM
YPOBHE, 4 B CAy4Yae KpH3tica — MNpIHATIIE COXPaHEHIIA DellyTaluHOHHOTO
KaniTala 3a BaxKHe[llyio 3ala4y Bcex aHTHKPH3HCHBIX KOMMYHHKALLIT.

2.7. MUCCHA KaK OCHOBHOM 3aKOH

Jieck ke, naBas xapakTepHcTHky busHec-PR B uenos, neobxomino
CKa3aTh 0 TAKOI BasKHOIT A5 yeIemlHbIX BHEIIHIX KOMMVYHIKaLHil no0oil
KOPIIOpAaliTH Belljil, Kak co3faHHe MHCCHH OPTraHH3ali{, KOTopasd, ITo MHe-
HHID 3allaJIHBIX CITeHHaNLICTOR B ofi1acTi SHSHEC“PR, «3a]]aeT TOH OpraHIi-
31U, (DOPMIIPYET ee XapaKTep H ONpefeifeT NapaMeTpbl AeATeIbHOCTII ».

[To crroBapHOMY OnpeleNeHHID, «MUcCUs opzanuzayuu — dinocodiis i
npeaHasHayeHiie OPTaHII3alliil, CMBICT £€ CYIIeCTBOBaHIIA Ha PhIHKe, OT-
JAHYHE OpraHH3allHi OT OCTaJbHBIX EIJI'HHIISHI_II-II?W.

Ecau cnpocuTh THOHYHOTO TpeICTABHTENd [IpedAn PHHUMATEILCTBA
(0cobeHHO OTeYECTBEHHOTO), B YeM CMbIC paDoThl €ro OpraHH3alHy Ha
pBIHKe, Y4eCTHBIM OTBeToM OYJeT, cKopee Beero, Takoil: «KoHeuHo, nomy-
4aTh npubelib». M 370 HOpMalbHO — Hella TOABKO B TOM, YTO TaKasi «<HOP-
MalbHOCTh» cYIrybo A BHyTpeHHero nojbsopaHus. O611ecTEeHHOCTD
oA06HLIM NPHIHAHWEM MOXKHO MPOCTO OTOYIHYTh. CyAHTEe caMi: OpraHii-
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341015 MOKeT BBIKITh, B KOHEUHOM C4eTe, TOAbKO ecil OVAeT yI0BJICTRO-
PATh KAKVIO-TO NOTPeDHOCTD, Haxoasilytoca BHe ee camoil, Yrobwl noay-
Y1Th [PHOBLTE, HEOOXOLMMVIO ell 118 BbIKIIBaH1I, (hiIpMa TOJKHA CACANTE
3a COIIAUTbHBIM OKpYKeHHeM. CneloBaTe/lbHO, HMEHHO B 3TOM OKPYIKCHIIH
HYKHO HCKaTh VAIOBTeTBOPSOLIVIO 9TO OKpVIKeHHe (001ecTBeHHOCTb 1 TTo-
Tpebiteneil) obiyio HeIb oprafizariii.

HeobxomnmocTh BRIOOPA MIICCH OBLLAA TPHIHAHA CAMBIMII BRIAIO M-
CA PVKOBOAHTENMI OH3HeCa 320170 10 TOT0, KAK JaHHOe TPCOoBAHIE 10~
najio o Bee yuednnkil. Hanpinep, I'. Dopa, pvkoBoLiTe b, Xopollo ITOHI-
MAONUHT 3HaveH e NPIOLLIN, onpede/T MHuccHo kKoMnanun Ford kax
npedocmasienue a00AM Oewesozo mpancnopma. OH NPABILIBHO OTMeYa,
YTO €cJl1 KTO-TO 3TO JenaeT, To npuduiib easa i npoiizet mirvo, Miccis
He MerlaeT MOJVYeHINo opraunsaiieil npudelil, 0Ha 3TOMY CrocoOCTBYeT,
(pOpMIIPYA JOSIbHBIT COHUANBIBIT KOHTEKCT G1I3Hec-AeATeNbHOCTIL.

[Toatoxy 10b6yi0 KOMMYHIUKaUNOHHYIO ZEeATEIbHOCTb B OTHOIIEHII
DII3HeC-OpraHi3aliiil Mbl AOKHB HAUaTh HMEHHO ¢ (DOPMYJILPOBKIL ee
succinn. Kak cnipase1i1eo 3aMeunioT aBTopbl KHHTH «Bee o PR. Teopiis 1
npaktika nabank puneiitmns» 1. Hewocoym, Jx. B, Tepk, [. Kpykebepr,
S MIUCCIHA MOKET OBTh [PEICTAB/ICHA B BILIE KK [1POCTPAHIBIX KOMMCHTA-
pHEB O MpHPOAe OpraHi3alli, Tak 11 OIHOFo-ABYX naparpaposs». O6DeM
37ech He BakeH. BaKHO MoNacTb B caMVIo TOUKY, MIPHYEM CAEIaTh 3TO LY -
Doxo (T. e. 3aTPOHYTL CIICTEMY UeHHOCTell 0DUlecTBeHHOCTIL I TOTeHILI-
ANLHBIX TOTpeOHTEell), HO V3KO0 (4TOObI OT/THYATBCA OT JAECHTEOB APVIHX
AHATOTHYHBIX OpraHusailiil, neficTBYIOUIIX Ha TOM e pbiHke). BoT wak
BBIIAAAIT chopyyaiiposaiiasg MICCIIE aMepHKaHCKOIl (PIIHAHCOBOIT KOM-
makiui Sun Banks.

«MWCCHA KOMNaHWK Sun Banks 3aknioYvaeTca B CONSMNCTEUM 3KOHOMWYES-
KOMY Pa3BUTHIO WU BNarccocToRHKMID coobilecTB, obcnyxueaembIX KoMna-
HMel, NyTem NpenocTaBgnNedHs rpaxagaHam M NpeanpuaTUamM KayecTBeH-
HBIX DAHKOBCKWX YyCNyr Takum oBpa3omM 1 B Takom obbeme, KOTOpLIE
COOTBETCTBYHNT BEICOKWUM NpodeccrorancHbiM U 3TMYECKUM cTaHdapTam
obecne4yeHns cnpagejNMBod 1 COOTBETCTBYIOWEN NPMOBINK akuMoHepam
KOMMNaHKWKU 1M CNPaBefNMBOND OTHOLUEHWA K COTRYOHWMKEM KOMNaHUW s,

Bee BhillleckasanHoe Kacanock Npe e BCero KpynHeix koprnopamii. Kak
OTMEYAOT CIELHATHCTDI [10 MeHeKMeHTY, OMaCHOCTD AJ15A Masloli opraiiiza-
HHH 3aK/II0YaeTes B BhlOope cIMIKoM clioxHoil Muccii. B To BpeMs Kak ru-
raHt tiuna Microsoft MoXKeT M JosIAKeH OTpedensaTh CBOID MHCCHIO KaK yAOB-
JIETBOpeHHE HHPOPMALIHOHHBIX NoTpebHOCTEH, OPraHi3a s -HOBHYOK B 3TOI]
OTPac/iil MOXKeT OrpaHHYHTh CBOI LIe/b CHavdalla NpeJocTaBIeHIIeM Mpo-
rpaMMHoro obecrneyeHiist, copmectHMoro ¢ Windows, miu yakocneliaibHblx
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HPOrpaMM, BLINMOJHAK X TONLKO He00/IbUI0e KONHYeCTBO ONepatitii, 1o
HMEHHO TeX, KOTOpbie HYXKHBL Hpotheccnonatas B Toil 1 iHoill oTpacii.

«Komnanna N & M Products npogaet 65 BUAOB M3eninl AN yxoaa 3a Bo-
nocamit YHepHOKOXEND HACeNeHMA BO BcemM Mupe, CoyuypeauTeny opraHu-
Jay He pE:LLIH]‘IHGb E!I:ﬂﬁpaTh B Kd4yeCTee MWCCHW CTReMIeHMe CTaTk
KpynHeilwen 8 Mupe KocmeTudeckoild dupmoin. HaoBopoT, oHn npegnou-
N1 CKPOMHO HavyaTte paboTaTe B OTpacnu uafennid 4nA yxoda 3a sonoca-
MK, NpejHasHaYeHHbIX 009 ONpefeneHHON 3THUYECKOR FpyNnkI»'.

A BOT KAK BLITAAINT MUCCIA KoMiTannin « Aosiva MoTtopces, pocciiicko-
ro auaepa pipyu Honda (nprseaest (pparsenTsl 113 J0BOALHO 06iU1pHO-
ro rexkcTa).

«IyNETYPY KOMNaHUW OTIMYaeT AUHAMUYHOE CTPEMNEHWE K COBEepLLEeH-
CTBY 3TO NPECTMXHAR W BAMATENLHAA KOMMNAaHWA, pacnonaraiowan npo-
rpeccUBHOW KoMMepuYeckoi cTpaTterneid n rmbkod TAKTUKOW, OCHOBY
KOTOPLIX COCTasNsAioT 4Orosopa Ha 4oNrocpodHoe oGenyxueaHue Kopno-
PATUBHEIX KNWEHTOR, CPeal KOTOPREIX HEMAND M3BECTHLIX, 3apeKoMeHao-
BaBWX cefn Ha peHKe KOMMNaHWA, a Take nobpele OTHOWEHKWA G NOCTO-
AHHLIMI HACTHEIMW KNMeHTamK. .. KomnaHuio “Acama MoTtopc” cBRssiBaOT
CambIe TeNNbIe OTHOLLEHWA C NAapTHERaMWU — BAUATENbHBIMW TMLUaMK U opra-
HW3aUKMAMK, WHBecTopamM... JlinBoiA koHTakT {(KoMMYyHUKAUNWSE) © xOMNa-
Hhel “Acama MoTopc™ CTAHOBUTCA NMPeKpacHbiM MOMEHTOM XUIHW».

FITak, Mitcciis opranisani — 3T0 ee TOYKA 0110pPbl. DTO OTHPAaBHOI
NYHKT A0boii koMuMyHIKaltouHoi kasnauni, [pudes ecan amiccrs
Y OPTaHIIALLHIL YiKe IpeAcTaBIela B CDOPMYITHPOBANIIOM BIIe, Mbl JOIK-
HBI IIPOBECTH e€ aYAHT — OLEHIITh, HACKOJIBKO OHa COOTBETCTBYET 110CTO-
SIHHO MEHAIOUIIMCS PHIHOYHBIM 11 COUHAIBHBIM YCIOBLIAM,

2.8. Pabota PR ¢ MHAMBUAYAABHbIMM
MOTPEOMUTEAIMM: AGTE IKAAOBHYIO KHMIY!

Kax 651110 cicasaHo BLe, BO3MOYKHOCTH H [IPEHMYIIECTBA PENYTALOH-
HBIX 1t IMIIKEBbIX TexHonoriil B cdepe HliaHeca 3akI0ualOTca pesxkie
BCETO B 00/1aCTH NPOABICKeHHA 06pasa OpraHi3alli, YKOpelleH s ee Kak
BAKHOTO d7IE€MEHTA COUNaAIbHOIT KII3HH, [0 OTHOLIEHHIO K KOTOPOMY 06-
ILIECTBEHHOCTh JIOANLHA, [1Na NPOABIGKEHIS KOHKPETHBIX YCJIVT WA Hpo-
YKL Gosiee MOAXOAAT pexiaamMuble TexHoToNH. OnHako ecTh ciepa, B
KoTtopoii PR paboTaeT B cicTeMe MapKeTHHTa B €ro Tpa iHOHHOM MOHH-
MaHHH, I, eCJIH FOBOPHTL B paMKaX HallleH TepMHHOJOTHIL, B chepe yii-
paeJjeHIld MoBejeHHeM noTpebuTensa.

' Meckon M. X., Aawbepm M., Xedoypu ©. OclioBbt MetiexmenTa. — M., 2002.

3—1331
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M bl 1O KHSL ICXO/UITE 13 TOTO, 4TO Hallyuuieil ropaoii paboTs € 110-
TpebiTe1eM OVIeT VeTaloBIeH e crieltgiveckoii inenno ang PR aBy-
croporieil KoMMyHHRaLi. [IpeanpuHinaTe i HOHIMAIOT 9T0 BCe J1y 11Le.
3aech, kKaK 11 B psjde ApyTiN Hanpas.terifi dnsnec-PR, xopowe 11 narnsga-
HBle TIPIMEPDI JaeT J1eATeAbHOCTE HHOCTPAHHUAX (piipM, opHimeaniix Ha
Teppiropio Poccti.

Hanpumep, TaK yCTaHABNMBAGTCA KOMMYHUKAUWA C POAMTENAMWA HOBO-
DO AEHHBIX 02T, Ha HYXK Ok KOTOPLIX POCCUAHE TRATAT HeMano aeHer —
W C KA OsiM ro0oM Bce Bonkle.

Heck0eko NeT Ha3an ans komnauum Kimberly-Clark 6wina paapatoraHa
W 3anylleHa nporpaMma yOepxaHWa nokynaTenei, ogHax o6l Kynuaewmx
nogry3Huk sHuggiess, OTNpasue No noYTe 3anoNHeHHYIo aHKeTy W WTpux-
KOObE KYNNeHHbiX «<Huggies», MoNoObIe MOCKBUYKY BCTYNANN B UHTEHCUBHBLIA
nuanor ¢ Kimberly-Clark, nonyd4as Npu 3ToMm pasdoofpasHse nofgapki,
MpKabl ¥ QMCKOHTHBIE KAPTE! 38 NpuobpeaTexHsle B fanbHelleM NoAry3HUKI.

Yonex NporpaMmet NPeB3oWen camole cMensie oXxniaHue, B TedeHne
CRaBHMTENEHO KOPOTKOMND Neprofa B Hee BRINOYMANCE OeCATKH TeICHY Yeno-
BEK, @ OTKIWK HA KAXAO0M M2 3TanoB nporpaMmesl coctTagnan okono 40%.
(CerogHs ananorudssie paboTel BEQYTCH 8 MHTEpecax TOProekiX MapokK
«Pampers» u «Libero».)

Ho ects it etite fo1ee npocetoii cliocod veTalloBAeHE KoMMy HITKa il
¢ noTpeldiTe1eM — 3TO XOPOLID H3BECTHAR C COBETCKIIX BpeMeH KHHIa JKa-
7100 u npex1oxeHuil 11111 ee Bolee IPOJIBHNHVTLI 3anaiHbii BApHAHT —

odic pa3dopa nperensuii. OxHo 13 3anajHBIX PYKOBOACTS M0 MAPKETHi1-
PV LIACHT Tak,

«YOOBNETEOPEHHLIN KNMEHT MORYUT, HEYNOBNETRODEHHLIA — MHOro BoNTaeT.
HAOBONEHEE KIMEeHTH! He BCeria noapobHo pacnpocTPaH|TCa OTHOCUTE N b-
HO TOro, HAcKONbBKO MPekKpacHa Batlla opraHM3alua, HO OHM PEKOMEHOYIOT
Bac, Xorja k Hvim obpaulaioTca 3a coeeToM. OOHaKo HeYOoBNeTBOPEeHHbIA
KNMEHT, HANPOTHUB, HE MOXET YyTepneTh, HTO0L He COOBWMTEL BCEM U KEKAOMY
O TOM, C KakuM obpalienem o4 CTONKHYNCA Y BAC Ha NPeanpUATUM».

CVUeCTBYET Il daladHasd CTaTHCTIKA, OTHOCAUIAACSH HENOCPeACTBEHIIO
K TopropbiM ceTsym: 0oaee 80% notpednteneil, HeJOBOMIBHBIX TOKYNKOI,
OoJble HIKOTAQ He DPIAVT B 2TOT Marasui. Kpose Toro, Kaskablil 13 HHX
PACCRAKET O CBoeM BliedaT ieH I 5— 10 3HAKOMBIM ILUTH POACTBEHHIIKaM.
H Te, COOTBUTCTBEHNO, COCTABAT U JaHHOM MarasHHE HeraTHBHOE MHEHIIE.
~vmaetcs. 8 Pocci, rie no-npekieny Golbile 10BepsiOT THUHOMY BIie-
HATIEHIIO 1T OT3bIBAM <HJCKHbIN® J11H01ell, DTa CTATHCTHKA MOXKeT ObITh
viile Gogee BlleYaTagiomeil,
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B ro ke BpemA, CONIACHO YiKe LHTIPOBABIIEMYCA OIIPOCY, DKOIO 110410
BITHBI HEI0BOJTBHBIX 00CTYIKIBAHIIEN CMHTYAIOT CBOC MITCTIITE, CCI HA V-
€TCS] €T0 BLICKA3aTh B TOM sKe canoM Maraanune, [osrosy nyacno we motero
OeRamy KHULY HAA00 U RPeAI0NCENU 06UPOOCMYNINGE, 1O 1 CCHUECKU RO, -
pAmy nompedumenett clexams 6 ned 3anuch, RYCMb Jarce U CaMD0 KpUmu-
ueckozo xapaxmepa. Odnic pasbopa nperensitii eue adhderTiBHEE: 1HER0-
BOJILHBIT 1I0TpedHTe b MosKeT 00CY ANTH CBOI0 [TPOBACMY HCHOCPEACTBCHIIO
CMEHELKCPOM — HBOMHOITIX Cayvasy olia paspennmes. [pocreitumil ripn-
MEP H3 HPakTHKIL HeAOBEK He PA300PLACA B HHCTPVKIUU (LI HPABILIax
FapanTIH I HOSTOMY CUHTACT KYILICHHYIO Bellh OpakoBaiHoil, obsiunds
B OTOM, ECTECTBCHHO, MATASIL,

BOT nec KobKO NPaBILt OPrafisaliii TAKOO «IIVHKTA HPHEMaA MHC T
I peTensiiis:

o [lorpediTessh J0asKeH 3HATD, YTO MOKET BBICKA3ATL CBOE HE10BO/ -

CTBO HeMETeNHo 1t B v1001011 145 Hero dope,

¢ Hyuo obecneuiits JobpocoBecTHoe ofeyahBaliiie B ogiice pazbopa
ApeTensitl, a ecil i NPOICNOIAT 3WICPIRKIL, TO CAEAVET VEEIOMITE
KJHeHTA HeMelieHHo, oObacusas emy X npidinsl. Heobxogmo,
uT00 B! padoTHHK 0OUAMIICE ¢ KINEeHTAMH He NPOCTO B CILTY <CBOIX
obszaHHOCTEl >, HO YTOOBL IIMEHIIO B HITX OHII BIJIETH CBOK OCHOB-
HY10 1e/1b padoTsl. Ha Bonpocst 1t npocs6 bl H1eHTa JIOAKIIB 1ABAT-
s ObICTPBIE, HCUEPITHIBAIOIIIE If BESKIIBbIE OTBCTHI.

o Caenyet npiaaraTh MaKCcIMYyM VCILTIIL, yToObl GBICTPO 06pabaTbi BaTh
KaNoObl 1 KOPPEKTHPOBATL CBOIO paboTy. BuiTh cripaBeNNBBIMIT KO
BCCM BOBHHKAIONIIM 3Kasio0an 1 IPOSBIEHNAM IV I10BOILCTRIA. Ecalr
Oprarusanlis HCMbITbIBAET TPYAHOCTH, CAEAYET TOCKOPee NPH3HATH
3T0, MOCKOJIBKY KPATKOCPOUas NOTePA B CPeACTBAX MOKET 00epH Y Th-
CS HOTOM 10ArOCpouHOIT BBIroAoil, 1 HaoGopoT.

HoBble Bo3MOKHOCTH 11 paboThl ¢ HOTpebiTeNaMII B hopMaTe KHITH
Kanaob 1 npeanoxentii naet Huteprer. Bor Takoe oGbssIienie Gbo
HOMEIUEeHO Ha calite ofHOIl 113 KOMMIaHIIIL, TOPTYIOWNX OBITOBOIL TOXHITKOI
(K HeMY npuIarajacs (popMa sIeKTPOHHOTO MIIChMa).

«Bbl MOXETe 0Ka3aTh peancHyo NoMoU: cebe 1 ApYrMM KNMeHTam HAaLIe
KOMMaHWW, a TaKKe NoMoYb HaMm YNyYLWnWTL CEPBHUC U Ka4ecTBO oBcayxu-
BaHMA. CoobUmMTe Ham O CEOMX NPEANOXEHWUAX UMK O NPOU3OLLeDLUEM
C BAMW WHUMOEHTe, Bbi3BaBLIEeM Y BAC HEMaTMBHOE OTHOWEeHWEe K Hallen
KoMnMaHWy, No TenedoHy .

Ana obpabotku Bawero coobWERWA M NPUHATUA Mep HaM Heobxoouma
nogpobHaa vHdopmauna (kTo? korga? roe? kak?). Mut oBelwaem, 4To Boe



68 Mnaga 2. OT MmmpKa € peryTallian

BaliM COGE}LI.J,EHHH 5[-,’,11}'7 MNMPUHATEl K PACCMOTREHKID, daxe Takue, KaK
"Boe nnoxo” wnn "“Mena obuaenn”. Cnacubos,

Koueuno, aTi1 npasiuia noaxonaT a4 o1smneca Awoboro Macnitaba, Ho oco-
OLIe BO3MOKHOCTI B HATKIBAHIN PadoTLl ¢ HOTpedHTe1eM OTKD b BAIOTCS
HMEHHO B ONIHECE MAI0M I CPEAHEM, PadOTAOIEM ¢ OIPUIIHUCHHBIM Kpy-
FOM HMEHHO MeCTHX [oTpeonTe el (B TO BpeMd KaK KOpIopaiiii HMeoT
A€10, KaK [PABILIO, € MOTPEOITENeN He KOHEUHBIM, HO NPOMeKVTOUHBIM ).
NoTd s 1o00To BT OUZHecH BAKHO BOIPACTAIONIEs KOIHECTRO MeCT-
NBIX NOTpedITe Tell, IMEHO MaAIbie NPePIATHS B OTOM OTHOUICHIH
MOJBIVIOTCA CBOHM NPENMVIIECTROM: JTIMHOE 00IIeHI1e ¢ PYKOBOIITCIeM
MBI MOTOKITEIBHBIM 00PA30M BO3ICHICTBYET Ha JT0SALHOCTD HOKYTIATE-
A4, BagKHO NOPOIIo NOMHIUTE CACIVIONIeE,

o [IpestpHHIINATE T MOSKET BEABIITS 118 ce08 MHOTO [IOJE3HOIO H 3HA-
4iIMOT0 Yepes odluenite ¢ norpediiteneM. [lo atoli npirunne pekoyen-
AVETCA NPOBOINTD CHETEMATIMEC KN ¢Oop H(pOPMALLIL OT HoTpehl-
tenef] 0 npeaocTaBage Mol npe INPHATIIEM TPOAVICLINT IUTH VCIIVTax,

o [loTpeburens 1o nket GuTh XOopouio tikpopsmitposali. C atoil ek
MOSKET ObITH [ICIIOAB30BAHA NeTO, KA paBOTLL CO CPECTBAM H MACCO-
BOIT HHDODPMALITH Hepes co31aH e HHPOPMALIOHHLIX IOBOIOB, Npil-
BJICUCHITE BHIIMOUIS K OPradiisaint.

To ectb PR-pabora ¢ notpebutenest JoctHraeT cBoero aherta ToJbKOo
TOA, KOCIA coBMelaeTed ¢ akTHBHO PR-AeateibHOCTLIO (10 BCeM Ha-
NPABJIEHILSHM.

2.9. PenyTauMOHHbIM MEHECAXMEHT
B GUMHAHCOBBIX CTPYKTYPAaX

Creaver oHO3HAUHO MPH3HATL, YTO B chepe hiiHaAHCOB 1PODOIEMEb
IMILTAKR 1 penyratpts HrpaT Doliee 3HAYUMVIO PONb, HEKeH B KOpIlopa-
THBHOIT JeATe 1bitocTH BO0ONe. ITO CBA3AHO € JOCTATOUYHO NPOCThIM 00-
CTOATENLCTROM: eCTH J100ag KOPHOopPand MOKET 4TO-TO <«[IPelbaBHTb»
NoTpelIUTE0 B KaueCTEE MATCPIabHOTO J0Ka34Te1bCTBA CBOeH AedTelb-
HOCTH (a 1oTpPedNTe b, COOTBETCTBEHHO, MOKET 3TO «IPHUKHHYTh Ha cebis,
MOABEPTHYTH JNYHOI 3KCIEePTHOI OLleHKe), To B (DHHAHCOBBIX YUYpesKie-
HHAX CHTVaUHA Huas, Jeamersuocms OAGHKO8 WEAUKOM OCHOBANA HA <Kpe-
dume doaepusis co cmopount nompedume.retl, a 3TOT KPeIT, eCTECTBEHHO,
TOCTHTZETCH HCKINYHTENBHO Yepe3 UMILJIKEBO-PellYTAUHOHHYIO KOMAY-
HHEKAL 0.
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«[IpothecciionaisM, ale KBATIOCTD, JIHHBLIC KauecTRa, CBA3IL OfILIT pe-
LIes HeCcTaHAAPTHLIX CHTYAIUT MaB0i OAlKa — BCC 3TO CYVUECTBeHBIM
o0paszoN BAHAET Ha DPHHATHC pelleHitii — padoTaTh ¢ DAHKOM I HET, a
ecal paboTATh, TO B KAKHX MaciiTabax 11 Ha KakIX YCJAOBIHAX >, — CYHITAeT
revtepaibiibtii arpexrop PR-arenrersa InForma A. Anaxoscknil.

[To suenino syorux cieunannictos no PR, kinouessie coga i1 leHHOC-
[, OTpazKaeMble B 0aHKOBCKOIT PenyTalliig, TakoBbl: HadexcHocmy, cma-
DUTLHOCT b, YeeperHocmy, pecrekinabenitocms, B Poccinn e ipogeproii
DaukoOBCKOIl pelryrauin Ha npodnocts cranit Aaedoart 1998 r. i vesxban-
kosckiil kKpiaie 2004 r., KoTopble He TONLKO VAPILII 10 PenyTalllii oT-
1ebHRX ODaHKOB, HO 1 10/l0pBadtil joBepiie ko Beell DaHKoBCKoI] clicTeMe B
etom. Ee peabiunirraiiig Hauanack COBCCM HeAaBHO, U DatKaM MpescToulT
HPUAOKIITE HeMaI0 yeitil B hopMipoBaliii yeToliviBOro 106 poro 1ne-
HIT HA PHLHEE, IPHYeM cOBePILeHHo HOBBIMIT MeToaMIL He tak nasno dau-
K11 CTPOIJIE CBOH PERAAMHBIC KaAMITAHIT NPHMUTHBHBIMEL H [IPAMOJIITHET]-
HBIMIT cNOCOBAMIL, CTAPAACH BHEYAT/IITH KALEeHTA A0O0BBIMIL METOLaMIL
Tak, Muorue ete TOMHAT BHICOKGOIOUKCTHBIE TeMeBI3HOHIIBIE POAIKH
oanka «FImnepnans, a taioke pexramubie nuiTe Quakcumbaiika ¢ H3odpa-
wenieM Mackil fora 3esca i noamick «CTHXI HenoaBMacTeH». Oba
fallka 0Ka3asHCh BITONHE NOABAACTHBIMII CTHXHH PRHOYHBIX KATAKIII3MOB.

Ectbh cyuiectennas ocofeHHOCTh, CBA3aHHAS CO CIIEIUNDIIKOT KOMMY-
mikain 8 Gankorekoll cepe. Oua kacaetca 6oJee BbICOKIX TpeboBaH il
K Mpo{peccHOHaIbHOMY YPOBHIO CIIENHANHCTOR 10 KOMMVHHKAIIIIOHHOMY
MEHELKMENTY, 3aHATEIX B OaHKOBCKOI chepe. bea MoHHMAUISA OCHOB 1l
3akoHoMepHocTell DaHKOBCKOTO Jiella KaK TAKOBOTO CIIELIanHcT No CBsi-
3M ¢ 00I1eCTBEHHOCTBIO BrIoSHe criocobelt HarnecTH Ganky viuep6. [Toatony
OauKOBCKUL nuUApuux Coxxcer bblms BAMKUPOM 8 IHAYUMENLHO Bonbuiel
CMeneNy, HeXeal NUAapPUK 6 nPodosolbCMEERHOI KOMNAHUU CREULLATLC-
MOM-NUULEBUKOM.

Hazosem ocHoBHble HanpasieHis tesTelbHocTH PR B bankoBckoil cipepe.

1. CO3AaHME HMMAXKA M NOAACDaHWe pernyTaumMM 6aHKa

Co3naHiie IMUKA — 5TO aKTHBHOE JoBejeHe 10 BeeoblUlero BeaoMa
OCHOBHBIX JOCTOMHCTB DaHKa OHOBpEeMeHHO ¢ NnonsiTKoll oboiiTi Mosya-
HileM HeJToCTATKH H TpyAlocTH. PenyTalHsa CKIAAMBACTCH Ha OCHOBE J1e-
TETbHOCTH 34 N POLLIbIE TOAbI, CBEPUIHBIIIXCA PaKTOB, a /14 [10CTPOEHIA
JIMHIKA MOJKHO HCIOJAb30BaTh He TOJNbKO ObLIble 1T HbIHEIIHIEe JOCTHKe-
HHA, HO I IPOEKTH OaHKa Ha Oyayilee, a TAKKe 0DLIECTBEHHO 3HAYHMble
Tpe/IUIOKEHMS H NporpeccHBHble BarnaAn baukiipa. Beaps nake nuib nyb-
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JUIMIO TIPOAHOHCHIPOBAR KAKOTI-TO NPoeKT, DaHKk yike HablipaeT HMILUKCBLIE
ou Kl ITODTOMY HMIUDK HVIKHO CO3/IABATD, 4 PevTallie — No/Aep:KITBaTh.
Aner Benn, aptop KHIMH «Pekaaya HpojvkTos 11 yeayr B thuiancosoii
cthepes, CUIITACT, YTO HMILIZK, 4 B KOHEYHOM CUETE i PelYTaLllsA HMCIOT [1epBo-
¢TelIeHHOE 3Hauerie B prnancoBom 0lsiece. Heaoser MoxKeT KYINHTL Kakofi-
HNOYAL TOBAP V POU3BOITENA, O KOTOPOM EMV HUYEro He H3BCCTHO, HO Ol
HIKOLITA HIC PAsMECTHT AeHBI B Danke, 0 KOTOPOM ol [HYCTO 11e 3HAeT.

Ho saskHOCTD XOpoImero mMiLuky DPOsBIbgercs He TOJNbKo B NepHoibl
VCICUIHOrO Pa3BiTHY, OCOOCHIIO O IHAMUM B MOMEHNTBl BOZHNKHOBEIS
Tpyanocteil. Koraa kiiesTsl, NpocIbiiliaB YTO-TO 0 3aTPVIHEe NN DaHIa 1
OITACAACH ero DAHKPOTCTRA, CICIIaT 3a0paTh 113 Hero CBOI JAeHbIL, OH I deil-
CTBHTENBHO TOJKAIOT OPrali3aliin K OaHKPOTCTBY, A IIHCPLINS XOPOUIero
HALLIZKA 1 VAEBIE JeiiCTBIS 110 €0 MO IePAhaliHio B KPHSICHLIE Tepiioihl
MOIVT CYIECTREHHO 3ATOPMO3ITE 3TOT ITPOIECC.

2. YCTaHOBACHHUE NO3UTUMBHBIX KOHTAaKTOB COo CMH

PadoTa vaj| iianyeken 1 penyTauneit Oaiika HepoaMoKHa 0e3 yeTaHoBJe-
LA TECHBIX, APYIKECKIIX KOHTAKTOR CO CPe/ICTBAMI MacCoBOI HIpopMaliii,
pnuesr a1o goaxiel 0piTh CMIT gak cnictaistele, Meloue coeii avi-
TOPHeIT (hIIANCOBBIN AL THTIIKOB, (MIHAHCOBLIX MEeIKePOoB, PYVKOBOAITE-
Aeil kopriopauiii i 1. 1, Tak 1 60Jee MacCOBbIe, PACCUIITAHHBIE Ha AV TITO-
PIIO <ITPHHIMAIONY PelleHIes MoJeil, JIMHO MOTYUIX CTATDH KANeHTaMIl
Oanwa. FI3 aToro nepedds, KoHeuHo, c1e1VeT HCRTIOUNTE «3KeNTYIO TPeccy»,
10O CKAHTANRL, PA3IYBAEMbIe €10, MOTYT B TIPIHILITE OBITE [1CNT0Jb30BAH bl
B ILHTepecax /1080il Apyroil Kopiiopalliiin — HO HIKak He banka,

H Bce-Taxi, HecsMoTps Ha BO3MOKHBIE [TPOHCKI ¢3KeITOI npecchls, oc-
HoBoil (hopmItpoRaHA penvTalll faHKa ABJSETC, BHe BCAKIIX COMHEHIII,
ero HHpOPMAIIOHHAA OTKPLITOCTh. ¥ Mon4atie o cebe (He TONBKO YXO[
OT KOMMEHUTAPIER B KPHIIICHBLIX CHTVAILIAX, HO AaXe IIPOCTO Hepery.sap-
Hoe 1HHOPMIIPOBAHIE) TIPHBOIHT K OKIAACMOMY Pe3VJIbTATY: eIl baHK
He AaeT HH(popMailip o cede caM, ee HallAVT B APYIOM MECTe, HO IleHa eii
Gviet vxke nuas. Hajgo npusuars, uto poccriickie (pHHAHCORBE HHCTHTY-
Tbl IOCTENeHHO OTXOAAT OT NPHHIIIIIA 3aKPRITOCTH, CTAPASACh IIPeJ0CTaB-
A5Th 0 cebe GoJblue HH(pOPMAIIH B OTKPLITHIX 1ICTOYHHKAX.

Banky HCOOB3YIOT HECKOIbKO cllocob0B packpbiTHS UHOPMAITH,
OcHoBHBIM, Hanbo/ee VIOOHDIM €8 HCTOMHHMKOM, MHHHMATBHO HCKAMKAIO-
LM Te JlaHHble, 4To DatK cTapaetcs oDHAPOIOBATH, ABJISIOTCH CpeICTBa
MaccoBoil tHpopMaiit: razeTsl, kypHaasl, pagio, TB, Uureprer. TlosTto-
MY B paMKaX HH(POPMalIIOHHO OTKPBITOCTH DaHKI pacliUpSIOT CBOE CO-
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TpyaHudecTso co CMLT, opraniaysy clewiivibibie cy:kObl 110 B3auzo/ieii-
CTRIHO ¢ [Ipeccoil,

OnbiT nokaspiBaet, 4o B Bhidope CM E Gankin oot npeanourtenie ra-
3eTam it skypHamaM. JlelcTBITe b1, raseTa (a TeM bonee wypHan) sKiger
Ao.1eine, wex coodirtenite no TB i pauio, X TeKeThr MOKIIO 1epe1aBaTh
I3 pYK B pykit Kpoxe Toro, rasetiible /5Ky pHasbIIbIC CTPAHMIIB [1Pe/10CTAR-
JAIOT BO3MOKIOCTE 00730C MOAPoOIio 11 0DBCTOSITCLIO HPOKOMMEHTHPOBATD
HOBHIIG DAHKa [0 TOMY 1L HHOMY BOUPOCY, HLATh 0OPAaTHYIO CBSAEb
¢ dhraresen, nyOikya teaedoin «PopAHN AUNiTs 1A COPaROYHIX
cavikO. Jlnaepannt cpeun Aea0Bbix teuaTHbIY ustaniii 8 Poccin ssasioTes
«Koavepeante-Dailys, «lenbrits, «3xcuepts, « Qunascosnie 1lagectnss,
«Bejosmoctits, «llpodiins, «3IxoHoniika it Kisibs. ECTh aHaiorituHbe
H3AA 11 He TOJLRO B CTOLe — Tak, B CudiIpil 3apoeBaia aBTopuTeT
B AeA0BBIX kKpyTax razeta « Kontuuent-Cuduplb», pacupocTpalifioniasicy
B BOCBMIL PeTHOHAX,

Bee Goabiuee srimvatiite KpeJUITHBIC OPTaH3aIIL CTATH VIENSATh pas-
BT Bed-pecypeos. [loctenenno k Ganknpai NPIXoANT NONHNMAaHIE
BO3MOKIOCTEI 11 noTennnaia Hureprera kak Ooaee omepaTiBHOTO KaHala
NpefocTaBIe i nHpopMalii. ballkil ocTeneHHo CTAMH OTXOAMUTL OT Npo-
CTOIo OthOPMUTEALCTBA H Teleph Bee (0IbINe 3aAyMbIBAIOTCS HaZ HHopMa-
ionIoil coctasagweil caiitop. Ceiluac nemano 0aHKOBCKIIX HIITEpHET-
NPeACTaBUTENLCTE ABJsAeT coDoll Henbie NopTaibl ¢ HOJABIIIM 00BEMOM
HH(popMATHI, BIIOYaefl OyXrarTepekyio oTHeTHOCTD, Hepedelb YCIayr
A1 PASHBIX IPYILD KIIIEeHTOB, HoBoeTH, Cpenit Hanbosiee coxep:Kare bl
MOJKHO HassaTh caiitil 3eprobanka, Qopbanka, Cubakagenmbaiia 1a perii-
OHATbHOM YPOBHE 11 psijla (peaepaibhbix (pIHAHCOBO-KPeIHTHBIX opraHiisa-
witit: Anbcpa-banka, MIM-6anka, 6anxa «Tnobakes 11 1. 1. [letTpaibHblil
baHK yke NOAOTOBILT PEKOMCH/IAIHH O HHAOPMALHOHHOMY COAEPIKAHILIO
H oprafizaiiin sed-caiiToB 0aHKOB — TaM A0JIKHE ObITE NPEICTABIEHbB HH-
thopyauia o pyKOBOANTENSX, TepeueHb YCAYT, HUNITYIle OrpaHilyeHIii Ha
AeATeNBHOCTD (B CIyuae NPHMEHEHI K DAHKY MPUHYAHTEAbHBIX Mep BO3-
AEICTBIA, KOTOPBIC BBOAAT OTPAHIMEHIe I 34IPET HA OCYIIECTBIIEHIE
OTAENBHLIX Onepallitii), Oyxraitepckas 1 QIHAHCOBast OTYETHOCTD 3a J1Ba
MOCAEAHIX HCTEKIIMY rojla, BKIKYad FOA0BOH I KBAPTATLHbBIE OTUETHI ¢ MHe-
HHEM ayIHTOPCKOIT OpraHi3alii 00 HX JOCTOBEPHOCTIL.

3. KOHTaKTbl € OpraHamM BAACTH

Mul yoKe HaltoMHEATH TOT oueBILIHBII (hakT, uTo B Poccnit HopMmaibHoe
BeJeHne OuaHeca Hes obecneveniis 10SIbHOCTH K HEMY €O CTOPOHBI BJac-
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Tell HeBO3MOKHO. Paayaeerca, B paMkax JaHHoro kypea Mbl He Oviiem ro-
BOPHTb O TCX HE CANNLKOM 3aKOHHBIX 1 OTHYHBIX METOLAX, € HOMOMULbI) KO-
TOpBIX HEKOTOpBIe OlisHecMeH bl 0Decnev BaloT aTy 108 AbHOCTb. K KoMM Y-
HHKALNOHHOMY MeHELKMEHTY DTO He JIMeeT HUKAKOro OTHOWEeHUS, TeM
Gosiee 4TO CYUIECTRBYVIOT 11 BHOHE (MIBHUI30OBANIILIE HYTH YCTAHOBICHILA
KOUTAKTOB € TOCYAAPCTBEHHBIMIL VUPCAICHIISIALL.

X BO3MOKHBIME (popMaMIl MOFYT Clalb VaacTie Dallka B HoJITHYeC-
KX akIHAX, TPOBOAIIMBIX MCCYAAPCTBCHHBIMIL OPraHaMIl BAACTI (B HacT-
HOCTH, CAMBIM APKIM [IPUMEPOM 210MYV MOTVT CAVKITDL OPeIIeITCKIle
ILUNT DapAaMenTCKIe BulOOPLL), OCYUIECTBICHIIE COBMECTHBIX [1POCKTOR B
o0aacTi OJ1ArOTBOPITEN LHOCTIH H CHOHCOPCTBA, HAIPIMED, HOLIePKKa ro-
CVAAPCTBEHHBIX TIPOTPAMAM B 00JACTIN S3aulirbl MAJONMYULIX CI0EB HACE-
JEHIA, Pa3BHUTHS 00pazoBaHNA, HAVLIL, KV.IbTY PbI.

Muorie daHKIL CTPOST CBOL OTHOLIEHIIS ¢ FOCYIAPCTBEHHBIAMI CTPY K-
TypaMh depes Accolnaiiio poccHilchiix GalihoB: kpoMe TOTO, aHATOr Y-
Hble ACCOLHALIIT CO CXOMKIINMEL LenTaMIL I 32.1aYaMil aKTHBHO BO3HIIKAKOT
M Ha PerioHAJIBHOM YpoBHE,

4. OTHOWECHUA C KAMEHTaMH

Cownenmcs ua onbiT npejiclasiTeeli Danrosckoro O13Heca: KILEHT
«IIOKYTIaeT» B OaHKe He TOJALKO VCAVEY, HO M OTHOIIEHHS € €€ MPOAABIIOM.
[TooToMy cyllecTBEHIBIM (haKTopoM BbiOOpa QiHRKa MPIT MPOMIIX paBlbIX
YVCAOBUAX ABNSACTCA TO, Kak B Oanke & KIICHTY OTHOCSITCS.

Ecnir knneHTb 0Oc1ykIIBalOTCA B Dallke, 3HAYNT, OH HX YCTpaHBaerT,
Eciu yucho xiuenmo 6e1uxo 4 NOCIOAHHO pacmem, 3nauum, iy banka xopo-
wiaa penymauud, OrpoyHOe 3HAYEHIIe TAKMKE HMeeT peryTraiis Darka B
(huHaHCOBOMH cpele, HANPHMED, Hajldile OOAbBHIoIl I KadecTBeHHOIl Kop-
pecrolAeHTCKOI CeTIl, aKTHBHOe B3alMoAciicTBHEe ¢ APYIIIMIT DaHKaMH Ha
(PUITAHCOBBIX PBIHKAX.

[Tpe:xae uem nuITaThCA NPHOOPECTH HOBBIX KJEHTOB, OAHK JOMKeH Ha-
VUHTBCA VAep:KUBaTh cTapblx (110 3apyOesKHbIM JJaHHBIM, CTAPDbiil KIHEHT
obxomres HaHKy TPHMEPHO B UETHIpe pasa Jelliesie, vyer HoBblil). Kak ke
BaHKi J0KHBL ce0s BeCTH € KJNeHTaMIL, 4ToObl Te OT HHX He YXOIILTi1?
Bot uto pexomenzyet arpextop MekavHapoIHOTO LeHTpa yiipasnenye-
CKOTO H HHBECTHILHOHHOMO KOHCV/IbTHPpOoBaHA C. XaliHi.

«CnenyeTt NOMHUTL, 4TO OTHOLWEHWA © KAMEHTOM CKNAfbIBAKOTCH M3 CaMblx
Pa3HbIX MENOYEA U HEOXKWOAHHOCTER, Y OHM MOMYT KaK HPaBMUThCA KITMEH-
Tam, Taxk 1, HaobopoT, OTEPALLAaTE UX OT HEro, “CepBUC OTHOLWeHUA" — aTo
A0 CeKyHOLI, YU HYAKHO BHUMATeNLHO OTHOCHTRCA M K Menovyam, ClegyeTt
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MOMHWTE, YTO YENoBek, ywe Wil u3 BaHka ¢ NNoxMM HacTpoeHWeM, — 3TO
JAeCATOK NOTEPAHHBLK NOTEeHUWMANLHBIX KAMEHTORB, HYAKHO 3dapaHee NporHo-
3MPOBATE NOBEOEHWE KNWEHTAE, BLCTPauBas ero nNcuxonormdyeckin nopr-
PET, M CTAapaThCA MAKCUMANLHO OTCeUYb ero 0T AMCKOMQOPTHLIX CMTYALLMA» .

(Dopmantir Takoro oTHOIMENNE K KAUCHTY ABASOTCH NOATOTOBKA Npe-
FEHTANIONHBIX MaTePIALOB I TO3APaBaeH il Kientos, paboTta ¢ sxkanoda-
M RTHEHTOB, JOBeAeHIe HHTCPECOB 0CHOBHLIX KINeH FCKHX TPVILIL 10 Py-
KOBOACTBA, MOUCPKKD APVACCTBEHIBIX WIHeHTCKIX PPy, H3yyelile I
OLEHRA HVIKA IHEHTOB.

Ll Hawotenr, peuyratiid 0alika B HeMaAoil cTeneHil 3aBICHT OT €T0 COLlI-
UILHOIL OTBETCTBEHHOCTH, UTO [IO/IPASVAIEBAET HE [POCTO HATOTOBLIC BLITI-
JATBE 11 CO3atIe HOBLIX padOUIIX MCCT, HO H ITPOBCACHIIE JOATOCPOY HBIX
CHOHCOPCKO-OMAFOTBOPHTENBHLIX TpockTOB. He cayuaiino naenio danki
ARAAIOTCH JHJLepaMil B 3TOI cepe B Halueil cTpaHe,

Pasyaeercs, nepediiciieHiinle BbILIC HAIIPABIEH IS OTHIONb He HCUePIIbI-
BalOl Bece pasHooOpaziie dankosckoro penyratnonioro PR. EcTsb ente ta-
iKile obWHpHBle — 11 ouchib cneliipnyeckne! — cdephl, Kak B3alIMOOTHO-
LIEHIIS! ¢ AKILITOHEPANMIL I HIBECTOPAaMIL, B TOM WIICA¢ OTAe/IbHAA HayKa (He
noGoiMesa 31oro cnogal) — MOATOTOBKA FOJIOBOTO 0TUeTa... Ho, NOBTOPHM,
PenyTAHIIOHII b MeHCKMEHT B OankoBckoil cepe — AeaTenbHOCTh BECh-
Ma HeMpocTasd, 11 3ailava JaHHOIT IMaBKI B TOM, YTOOB! BbI NOJIYYELIIH O Hell
x0TA Ob 00MLUIC TTPeIcTABIEHIIS.

2.10. UMMAXK BaLLiero bocca

Ouelb UacTo OpraHi3aluio NpeicTaBIAT 10 ee «NepBOMY JAHILY»,
KOTOpOE TeM CaMbIM CTAHOBITCH H BIPaBAY <JHIIOM» KoMNaHuM. Takad
CHTYAllHA ABJSCTCA THHHYHON A5t (PHHAHCOBBIX YUPeKAeHHIT, KOTOPBIM,
cobCTBEHHO, TOKA3aTh (1IIMEHHO NOKA3aTh, NPOAEMOHCTPHPOBATh HATJISIIHO )
Ooasire 1 Hedero, Ho u B apyrux chepax BusHeca He MelaeT 3aHATHCH
naanoMepHoit 3aboroit 06 unmnIke Baulero bocca. EcTe npagiuio, KoTOpO-
ro Mbl yKe Kacadlch BbIILE: YeM 3HaviTeNbHell H yeneumeil 0CTIKeHHA
OpraHuzalliil, Tes onsiuite obulecTBeHNbIE Chepbl OHa OXBAThIBaeT. A 3Ha-
YIIT, ee pYKOBOJLITE b BOJIeli-HeBoJleil npeBpallaeTcs B 0DIEeCTBEHHOTO Je-
ATenq: eMy NPHXOAUTCS obuiarkes ¢ caMoil pasHoil ayanTopieil, JaneKo
HE TONBKO € COTPYAHHKAMIH 1 JeloBsIMU MapTHepaMmil. COOTBETCTBEHHO,
OH JIOJIKEH YMETB NPOH3BOITS JoskHoe Bredariaeste. [Toatomy B oTHO-
LeHHH JHYHOCTHOM MbI MOKeM MOHHMATh HMIJDK KaK LiefleHallpaBleHHo
cthopMupoBaHHblii 06pa3, NpHU3BaHHbIH OKa3blBATh SMOLUHATEHO-MCIIXII-
yecKoe BAHAHHe Ha Koro-mubo (0ObMHO ¢ onpefeeHHOH LUeNIbIo ).
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IIpoi3sBecTil BOCUAT/IEHUE Jierye, YeN ero BIOCJAeACTBHII H3MCHITh.
[TpoBOKAIOT MO VMY, & BCTPEUAIOT [0 01 Ke 11 MaHepe fep:xarbes. [Ipi-
ATHBIX 1 IETIPHATHLIX NCPCO MHOMKECTBO, HO HEOTPA3HMBIX — ¢H b
Kask il BeTpeuat Takix Aw,1eil, oCTaBHBILIHX APKOE BIIEYaTACHIIE OT CBO-
ero LKA, BoT i1eckoAbKo NMpoCcThIX COBETOB HA 3TOT CHET.

[epsoe BRevarieiie o el loBere 110poit OKasbiBaeT pelluiolliee BJHA-
HIe Ha BCEC HOCTeaviouie oThoteHd ¢ Hity. Otio 3a1aeT obiee Bocnpis-
THE [ VPOBHE YYBCTE 1 oMol TTpi 0ToM Mbl cpasy jlaen oUcHkyY B BlLle
UITaMIa <« HPHATHBHT — HENpUATHLIT — HeoTpasiablils, Cylllec1 8yiOT BO-
COMbB NCHXOTTOMHYECKIEX MCNAHH3MOB [I€PBOro BIHEYATICHIIA O HenoBeke,

1. Muenns apyrux ann. Kak il ¢CTpanHo, Ho JJGKC OTPHBOMHONO 0111 -
cauliy He TOBCKA JJOCTATOY IO, MTOODB! 3TO MOBIHATIO Ha Hallle CViKIeHe
o HeM. B Hay TOBOPST, HTO DTOT YeI0BeK HCKTIOYIITeALHO HHTEe-
peCet H OCTPOVMEH, TO, BCTPEUAACh € HIM, MBL IHHCTHIKTIIBIO JKIEM
ITOr0, Hadaw,las ero co crtoponsl, CoreoBatetbHO, TOTOBACH K BasK-
Hoil BeTpeue, HYEKHO CO3,1aBaTh 0 cede NOT0KUTETbHOE MHeHIe 3apa-
nee — gepes ciiereMy nadauenTin Jannas ayiiTopHA Zo/sKHa ObITh
FOTOBA BCTPETHTL BullleTo Hocea!

. CooTBeTCTBIE CTEpeOTHIaM BocnipuAaTHA. B onpesenennoil cpeje
(Hanpiaep, JeloBoil) Kadiioe HoBoe T, Pe3ko oTAlvaineecs
OT cTataptioro odpasa, CTepeoTiing, cpa3y épocaeTcs B raasa,
ApONBBOANT HeoTpasnMblil adpperT. Jlo1eil BbIASIAIOT M0 PAIHBIM
CTAITAPTHBIM 00PA3AM: DTHIIMCCKIIN H TPVIIIOBLIM, BHEMIHIINM Aall-
Hbid (BBICOKHIT-HIBKIHL, TOCTRL-Xyaoil 1 T. .). Ciofla oTHOCATCA
HCTEPEOTILIBI (HIBIMECKIX HEJOCTATKOB (04YKII — V LIHTeJIeKTya-
Ja), ros1oca (XPHILHL [070C — ¥ KVPHJbLIKA), PeUll, MIMHKH, 00-
xoakiL i ap. [Ipuaros ecout nepe1 Basit ANOHCKIIT O1t3HeCMeH — BbI
RIETE OT HEr0 BOCTOUHOI YYTHBOCTI M XHTPOCTH, OT ppaHuysa —
ratanTHOCTH H T, 1. HeoTpasiMblil yeloBeK A0KeH YMeTh coYeTaThb
camble pasiible CTePeoTHITh ToBe e, yToOs B 110601 cpene 4yB-
CTBOBATL cels Kak pblida B BOE.

3. lano-apdexr. ITo adupert BIHAHNSA 0011er0 HA YacTHOe, TAK CKa-
3UTh, KOPPEKTHPOBKI NPEAbLIVIIETD — «CTEPCOTHIIHOMDS — MYHKTA.
Koraa mbr BuepBble BHAMM YeJI0BEKa, TO OLEHIIBAEM ero B TepMIHAX
«[TPHATHBII» I «HeTpHATHEI», [ano-sddexT pasmbiBaeT f1eTalu
BleyaTaeHi, popaMiipya odMVIO, HETOCTHYIO OUEHKY CYyOBEKTA.
[loatomy BHewnnil obanx sBamwero Gocea fokeH cpasy BpocHTbCH
Briasa. Ho 3710, pazyMmeeTcs, He 3HAYIIT, UTO eMY CJAeVeT ObITh BBI3bI-
BatoiuiM. CoBcem HaoDOPOT — OH JIOJIKEH OCTABATLCS B NPUBBIYHBIX
paMKaX, HO HeCTH IIPI 3TOM UTIIEYaToK opHIHHANBHOCTH. Hanpumep,

[ o
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JUTITHHBIE BOJOCH HJIH KOCTIOMBL B CTIVIE «KBKVAT2, COUCTAIOILIE
CTPOrOCTD [1 APTHCTH3M. ..

IbPeKT CHHCXOAHTENBHOCTH /yixKecToYeHHA. BoablHCTBO A0jeil,
BIIA HEBHAKOMILL, CHICXOJNTEILID K OLEITKe CTO HEJIOCTATKOB, e
3aMEUAI0T HUX HJIH TPeYBEIIYIBAIOT NOAOKITeNbHEe kKavecTBa, O1-
HaKO eCTh JIOI, KOTOpbIe, HA00OPOT, Ha BCeX CMOTPHT CKBO3L Yep-
HLIC QUKIT O I03PUTENLHOCTI 1 comHentus. OHI3aMCUAKT B OCHOBHOM
HEAOCTATEI APYTIIN, AAVT, KOTA Te JOKAKVT CBOIO NOPSAJI0UHOCTD Ha
aede. [loatoay sanomunTe, YTo ecTh HeOOIBINOIT NPOIEHT Jdoaeli, Ha
KOTOPBIX BHEWHIM ahperToNM HOBMIATE OUeHb Tpyo. Takosa vik
CTPYKTVPA HXTHYHOCTIL TYT BHIXOI 0UIH: IeMOHCTPATHRHO HE 3aMe-
YaTh HEJLOCTATKIL APVIHX, 11 B OAaroJapHocTs aa HT0 OHI OVAYT CTa-
paThCs BIJIETh CKOPCC XOPOIICE, YeMl ILI10X0e.

[Icuxonoruyeckuit HacTpoil. [lonaTiio, 4TO ecall HEJJOBEK B XOPO-
WeM COCTOSA LI, TO OH BILAIT MIP B CBCTJIBIX TOHAX, D07ICe TOrO, 9T0
HaCTpOEHIIe NePLlAeTCH OKPYRAIOINIIN, HPHBAeKAS UX CHMIATIIO,
Ecarnt Bijino, ¥Toe fepejl HasMit npeycruesalontiii 4efoBCK, TO 1K HEMY
Tty Tes enle bosbine. Yyskoll venex npisiaekaresieH — i1, Kak CHHTRIOT
MHorHe, 3apasntenen! To ke cavoe Kacaercs Hevernexa — NoITOMY
0T TOI'Q, KTO HOCHT Ha cede KNeliMo neyaauHIiKg, BCe OTBOPAYTIBAIOTCA.
Boatcs nojlleiiTe BIUPYC Hev a4l

. JoMuHHpylolas noTpefHOCTD. ¥ BeeX JMio/efl eCcTh KaKie-To HHTepe-

ChL. DTI HIHTEPCCH HATIPABJIEHBL, NOHATHO, HA TEX, KTO MOKET [JOMOYb
B 1IX yA0BAeTBOpeni. A Baiu doce — naenno rakoii venosek! [Moato-
MY, TOTOBA €T0 K 1100011 BeTpede, noctapaiitech BLISCHHITD, Kakasd oc-
HOBIHAA NOTPEeNHOCTE SBASETCS ABIKY el ciutofl noBeaeHITA AaHHOI]
avauropu. [locae atoro coszaaiite cBoeny doccy Takoil HMILLK, YTO
TOJILKO OH CMOKCT HAILIYYNIIM 00pasoM VIOBIeTBOPHTL 9TY OCHOB-
Hyi0 MoTpebHocTs. Toraa yike npn nepsoil BCTpeue 041 OyAVT
TNbHYTL K HeAly.

3anMTHBIe MexXaHuaMbl, Kakbiil vellope ObICTPO YVBCTRVET Ha-
cTpoeHiue cobecellTIKa 1 BOCHPHHIIMAET €ro kak cBoe. To ecTh Mbl
cpaBH1BaeM JIpyrix co ceonM «». Han xaxercs, uto vik ceba-To
Mbl 3HAEM XOPOoIlo, oaToMy Ha doHe cBoero «» Apyrie BOCNHpIiInL-
ManTcs ayuilre (111, Haobopor, XyiKe — BCe 3aBHCHT OT HACTPOS
ayIITOPII; OHA MOJKET 3al1003PHTh Balllero 60cca B MOKYVINEeHIT Ha
cgoio ceobony, ¢hUHAHCH H T. 1.). ITo cBoeoOpa3nan Npoekiiis Ha
cebs apyrux. [TpakTideckuii BRBOJ 113 aTOTO cileiyIONHiL: He 3aTpa-
risaiiTe 3alliTHRIE MEXAHIIIMbl IPYTHY, HX «00AbHBIe» CTPYHBI, <He
CHINbTE COMb Ha paHbl». BuiscHITe, YTO ABASETCH STATOHOM MOPAIh-
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HBIX Ka4eCTB V coDece/(HIKA, H cTaHbTe TakilM 3TaJluHOM B eTo IJia-
sax. Torja npoekiiis OTCTYNUT Ha 3aiHuil nnan, a veaosex Oyier
YVBCTBOBATH K BalleMy D0CCV ClIMTIATI, HETIPEOI0JIMOe BleUeH e,
KaK K CBOEMY KYMIIPYV.

8. ¥npomenue. Kukabiil uenopek xoueT OBICTPO H UeTKO BOCIHPHITI-
MATEH MHP, OBHAKO [P MepBONM BIEYATIEHII CXBATHBAIOTCA JAlHIb
caMbie [TaBHbIE H BaGKHbBIE LM JAHHOTO THANBHAA HEPTLI 11 kIHCCTRA,
T. €. IMeeT MecTo ynpotienie poclipisgtha, Heasss 00bsath HeodbsiT-
noe. Ho nopoit yeltorek citoteil no oauoMy (hakTy ¢/1eliaTh BuRBOJ
If 3aTeM COCTABITE CVIK/IcHITe o cobecennnke, [ToToyy oyeHb BaKHO
APl NepBoil BCTpeYe Cpasy Cco3aaTh HOCCY NPUBJACKATEN LI 1INILLK,
3anmoMitiTe: yeM MeHblle geTaneil 11 uem Donbilie obnlero OyeT Hpi
ero LIePROM PA3roBOPE, TEM ApUe OH OVACT BBINISIIEThL B riazax code-
ceAHKA.

BasHo OLITh, HO BKHO 1T KA3ATHCA, VMCTh NPONEBOIHTh COOTRETCTBV0-
iee Blevatienie. 210 0cobeHHO aKTYAABHO NP KPATROBPEMEH LN KO-
TakTax. Heodxoaimno coeanTs 3a ocalkoil 1 BEIpAKeHIeM JHa; ocalikha
JH0JZKHA ObITH KPACIBOil, J1epKaThCA HAT0 VBEPeHHo, Ha JHle — CcNoKoil-
Hasi JoOpOKenaTeIbHOCTL If FOTOBHOCTD K A00poil I onTisticTiec kol
VIbIOKE,

dBe pvrite Bakiible 3a KOHOMEPHOCTH — MPHUBAEKATENLHOCTS 113-38 YepT
CXOZCTBA 11 MIPHUBJCKATEILHOCTD 110 TONOIHeHIN0, CXOCTBO MEK Y JI0b-
MII, BIFTHMO, JaeT OUIyMeHIe «0e3onacHoCcT» H «0A130CTI»: ¢Hall 4eio-
Bek». [ToaToMmy TpalitunoHHo DoMee NPIBICKATENEH YEIOBEK «CBOCTO KPV-
ras, HBIN3KHIT 10 COUIBHO-IeMOorpapIHec KM 0cobe HIOCTSIM: BO3pacTy,
L1POPECCII, COLITATEHOMY MOJIOKCHITIO, HALUIOHATBHOCTI, nioay. C apyroil
CTOPOHBI, 110 TEM K€ CaMbiM O0CODEHHOCTAM NPIBIPKATEILHD! T, 10-
MOJAHAIOUIE APYT Apyra: HTepecHble APYr APVIY, HOJe3HbIe 17T TPOCTO
vioOuule. BaskHo yuiITBIBATS 1 CXOACTBO, U J0noHeHne. [ s virvyiieH s
KOHTAKTa ¢ JIOAbMIL B Pa3yMHBIX Npeaesiax HykHa npilcrpoiika s oluie-
HILI, YBEJINHYIBAIOUIAA CXOACTBO ¢ CODECeAHIIKOM ILTH HYKHOCTD, HHTepec-
HOCTH J1A Hero. Kak npasisio, onpapjiana NpHCTPoiiKa 110 Maticpe gep-
KaTheA, BecTi cebs, cTPONThL OTHOWeHHSA, o0luaTecH (BIJIOTH 710 TeMIia
peulr, HHToHaNIH II TemOpa roJjoca). Hes TouHee NpHCTpoiika K cobeces-
HIIKY, TeM Jierye o0oHM.

Odetrb BAXKHO 114 NPHBAEKATEALHOCTIH CXOACTBO BO MHEHHAX, UEHHOC-
TAX, ycTanoskax. Hesbas AuileMepiTh, HO MOXKHO I HYKHO OTYYIITh cedd
OT [IPHBBIYKH IIPOTHBOPEYHTD 110 JHO00MY MOBOY H NPHYYHTHCH HAXOAHTh
¢ cobeceqHIIKOM obijee,
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Pe3iome raasbl: 10 COBETOB NO NOCTPOCHUIO
UMMAYKE U penyTaumm

f.

=]

[Tonu1ITe, YTO 11 MAIBIT OH3HEC, 1 TPAHCHAIINOHATBHBIC KOPIOPALLH,
1O CYTH, OLIOTCH N OJHIIM 11 TeM JKe — 3aBOoeBalieM JOBePIis K CBO-
ell ZeATENbIIOCTH cO CTOPOHEBI 0duecTBeHHOCTH. Bol 11 Bawa opran-
3als Toske 00pedenbl Ha 2TO — a sHauiT, 3a00Te 00 NMILLKe 1 pely-
TALLIIT KOMNAHINT TPOCTO Hens0eki !

Pasbepurecs 8 Baueilinix tepauiax. Habmicnrin — ato unipoxas
MO3NTHBIEAA HIBCCTHOCTD opratii@atliin. Penvraigia — npnobpetaesas
opraniaaiieil odweersennas oyenka. [pivepno tax e yacto rogo-
PAT 00 HMILDKE, HO pastiiia cynecrseHa. FIMIZK —3To To, uTo opra-
HI3IHA cara o cede AyMaeT 1 XOUeT, YToObl TAK TYMATH APYTile, a pe-
NyTaiyisg — CYMAMa MHeHitil, oblecTseHas OlleHKa «CO CTOPOHDBI >,
Bee nepeyiicacHybie B NIPeABAVINEM MTVIIKTE TEPMIIHBL OUCHL TECHO
ceazansl, [IyvTb venernoll peryrainoHIIoN KOMMYHITKALLIIL JeKIT
OT HAYAIBLHOID KOHCTPYHPOBAHIS HMILKA 4epe3 ero KOppeKTHPOB-
KY Il JOBCJIEHIIE JO CBeJleH s aVAITOPHI ¢ NTOMOUIbI0 HAOMIICIITI
K YCTAHOBJEHIO Hajle:kHoil, noaroppeseitnoil penytawint, Jdanbine
HAUITHACTCA DTN NOCTOSHIIOI 3200Thl O pelyTauilH, HOJICPIKAHIIE ee
HA JOJFKIIOM YPOBHE.

[IpicTynas K co3ianiio penyTaniiil, YeTKO onpejeniiTech ¢ penyTa-
HHOHHBIMIT ayaiTopiaMiL. Bubepire nandoiee akTvajibHble 415 Bac
i1 B AasibHellmeM cocpeloToybTe cBoe BHIIMaAHIIC Ha HHX. [lonbavil-
TECh JIUIH BTOTO PEKOMEHAATHANIT IT YCIIYLaMI ClelHANNCTOR!
[TposeanTe (onsTh ke, eNaTeNbHO € MTOMOULbIO CITENIIAJIICTOB) pe-
MVTAllHOHHBIT ayanT, BrAvyanii B cebs aHani3 KOHKVPEeHTHOI
cuTyamiie, nadbaHcHTH, HMIKA I penyTallilil B HacTosAlIce BpeMsA 1
[IPOrHO3bl Ha Byayuiee pa3BuUTHe PefyTallMOHHBIX KOMMYHIIKAIIHIL.
CouTHecHTe HCIOMb3YeMble BaMI HMIDKEBbIE H PenyTallloHHble
TeXHOJOTHI ¢ 3Tanaalll pasBUTHA Bawell opratuBaiint. TexHoaori
[OJEKHBI COOTBETCTBOBATD ATANAM BAIIETO «00JNBIIOIO NYTH» !
[Ipuaymaiite i BHeApHTe B ODNIECTBEH HOE CO3HAHIIE MIICCHIO Balueil
KOMITAHU M, KOTOPas 3aJaeT TOH opraHusauuy, popMIIpyeT ee xapak-
Tep 11 ONpeleIseT napaMeTpbl JeATeNbHOCTI, T. €. SRNASAETCH BallIIM
OCHOBHBIM 32KOHOM!

[Tpn HeoBGXoAHMOCTH VUHTBIBakTe Ballll OTpacieBble ocOOEHHOCTI,
cooTHoCH obue TexHOMOTHH co crieinHpuKoil (paboToll ¢ HHAHBL-
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AVAIABHBIMI MOTPeOHTeAAMIL, opraHaMit BiacTit It T.11.). [TomHuTe,
YTO CTONPOLCHTHBLIX PEICIITOB Ha BCe CIAVUall sKI3HIT He CYIecTByeT!

9. MozaboTeTeck 0 NAaHOMEPHOI padoTe HA UMILTKEM BaILero pyKo-
BOJNTEAH. He nopa a1 eMy ¢TaTh «PAacKpydeHlbiM» 0DUIeCTRBEHHBIM
aedrelien?

10, TT aanosnyre carxoe rIIaBHOE — BO3MOKHOCTIL I IPeUMVYIIeCTBA pe-
MVTALIOHHBIX 1] IMILBKEBRIN TeXHOM0THIT B cthepe Giaeca saknoua-
IOTCH NPCASIE BCEro B 00J1aCTH NPOABIGKEHNA 00pasa opraiiisaiin,
VKOPCHEHHH €€ Kak BOUKHOIO 37CMEHTA ColNAThHOI JRIBHI, 110 0THO-
MEHI K KOTOPOoMY oDIeCcTBeHHOCTD 1046HA. 18 npoaBinke s
KOHKPETHLIY VCIVT HAL BPOJIVKLIIN DoJee MTOAX0ANAT PEKTaMHBIC TeX-
notori HoasaviiTees TeM, uto nandoice nosesnol

3aAa4ua BTOPas: MMMAXK — HUYTO?

OnucaHMe cuTyaumu

P}fHUHDJETHu CETH MATAZNHOB XO3HIICTBCHHEX MEeI0uell B CTOJILE
0IHOro N3 periotos (13 MarasiiioB B pa3sHBIX KOHIAX TOpo1a) BHe3anHo
CTOJIKHVIOCE € TeM, YTO [IX oprafisaliiis c0BHO «HeBlLlIIMa» A8 BJac-
Teil, HOTCHUHATEHDIN AeN0BLIX TapTHCPOR 13-34 1IPEeJeioB perioHa, [npo-
heccionanbioro coodiuectra. OpraHu3ainoe 1pocto te HepyT B pacyer,
NPEeAOCTARIAA 3apadaThlBaTh AeHBII, CILTA [Ie-TO «Ha oTinnbes. AMOII-
OIHLIM IUIAHAN DVKOBOACTEA OPrafilisaiilil na 3axXsar JepCTBa B 2TOI
CHTVALLI FPOJIT, ecTeCTBEeHH, [Tey,1a4a.

AONOAHUTEAbHbIC YCAOBMA

ﬂ,ﬂ ITOrO MOMEHT: KOMMYHHKALIIOHHaA AeATCIbBHOCTE OPraHi3alliiy

OrpaniyiBaiach periamoii (HIpopMallHOHHOTO XapaKTepa: I/Ie, YTo, IOYeM )
ta TB, a Tarke akiuiaMn no sales-nposoyiny.

DoOpMyAMPOBKA 3aAa4H

Tpebyerca paspaboTaTs cTpaTerini npiobpeTeHis «penyTailioHHOro
KAIHTAT4», KOTOPBLL 1HOMOMKeT pelllTs 3agayy npiiosperenna gupMmoii
«CBOEr0 JHa», BbIXOA €€ 113 TeHH « HeYOINYHOC T ».



[AABA 3
PABOTA CO CPEACTBAMM
MACCOBOM MHOOPMALIUM,
MM MEAVMA-PUAEMLLIHS

— Hy,— crazata Copa, — 0DbIMHAA HPOUCAVPA B TAKITX CIVHAAX
HIACC. LCYIONAS.

— Hro suaunr Beues Ueypa? — cwasan [Tvx, — Tot e 3a0b1-
Baii, YTO V MEIS B FOJIOBC OITAKI LU BIC CULOBA MCHS TO b-
KO OrOPUAIOT.

- Hw, orroy oatiagiaer To, 9T0 HAO CACHATD.

— [Toka ona o3aYaeT 270, 4 1C BO3PGKALD, — CMIPeNHo ckasat [Ty,
— A CACHATE HYAHO CACLYIONCe: BO-HCPBLIX, COOONI B HIPCCCY.
[ToToat...

— bviab zpopoea,— ckazan [lyx, noqusn aany. — Tak 4o sl
JOJACHBL CJLCNATD ¢ 3TOI... KaK Th ckazana? Thl ylxHv.Ia, Korta
coBIPASach CKA3aTh.

— A ne ynxaaa.

— Her, Cora, ThI yHXHYTA.

— [MpocTi, noxanyiicra, vy, Ho 2 ne ynxana. Hennzs ke diix-
HYTh 11 11C 3HATh, UTO T YHXHYIL

— Hy 1 nenbad 30aTh, UTO KTO-TO YIXIVAL, KOTLL HITKTO 1€ YN

— A nayana roBopiTh: criepaa coobuus...

— Hy BoT, Tol o11ATb! Byiib 3n0poBa, — rpyctHo ckaswt Bitnni-IIvx,

— Cooliny B Neyarh, — OUYCHb MPOMKC § BiIsTHO ckazana Cosa.
— fail e rasety olsasienne u noodeuait narpany. Hao nan-
CaATh, YTO MBI laZiM YTo-HUBVAL XOpOUICHbLKOC TOMY, KTO Hail-
aeT xeocT Ma-Ha,

Onpocsl pykoBoTe el 0TeuecTBeHHEIX OHaHeC-CTPYKTYD (T. €. Balliy
MoTeHIMAAbHBIX paboTonaTeneil) cBILAETENABCTBYIOT, UTO oKono 70% 13
HHUX BCe elle CTABAT 3HAK paBeHCTBa Mexay paboToil Bcero noapasjene-
HHA [0 CBA3AM ¢ 00LIECTBEHHOCTBIO B npecc-cayxOBL. To ecThb /1718 HIIX BB —
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BCETO JHIIb HocpeAHiIK Mexkay opranisaiieil n CMH. Jro, koneumno, e-
npasiasio. Ho ne dyaen sabuiBaTe, UTo Meana — canmbliii J0CTYIMbI
(TOALKO Ha HepBhlil Baraal!) niap-nHetpyMenT. OObacHIeTCd ITO TeM,
yto CMIlecTs Be3LE: 11 B CTOMMIAX, H B CEALCKHY palioHaX. A 33a4T,
Y BacC HMeeTCs YiKe roToBad, CPopMIPOBAHHAR aVAHTOMIA T4 Balllin co-
obuIeHT 0 CBOCIT OPras Al Y B, Ha DTOM BCSH MHIIMAS JErKOCTh Me-
Alia-phnefiniia 1 sakandisaercd. Jabiie Ha4 HHASTCH HeTIPOCTAs Hayha O
TOM, KK YTOBOPHTB CBOO0L0MIO0IBLIC CPECTBA MACCOBOIT HH(OP M
COTPYAHNUATD € BaMIL, ripiidenM coBepueitio deapoamesiHo. O amexanis-
Max Takoil feckoPbICTHOI AWORN I OIIIET peus B 2Toil L1ase,



31 3avem PR paboTaTe CO CREACTEAMIM MACCOBOM MHDODMALMM 81

3.1. 3auem PR paboTtath cO cCpeAcTBaMM
MaccoBOH MHOPMALIMM?

Otnowennsa PR u cpencts maccosoil nndopaainin (CMEL, sace-ae-
ana) — oQH 13 kpaeyrodbibX kadieii PR-npartukn, Ipounna ostoro
HPOCTA MACC-MEGUA AETHIOMCH HARO0Tee YHUBEPCALLHBLN U JOCINYRITbIM
nocpeduuros Mewcdy opeanusayuell 1 obuecmsennocmelo. 1liaue ropops,
BO MHOTOM TOJNLRO OAATOARPA AVPHAJICTIAM MBI MOMKEN JTOHCCTIH S0 00Ule-
CIBEHHOCTI NO3NTHBHVIO HKpopMalino o nameil opranisanmi. Ho ecan
3/16Ch OFOBOPKA B0 MHOTOM» CIPABCLINEL, BeIb €CTh [ HHble (hopMBEl 00-
UEeHIIH ¢ NOTpehITeaaMIl, HelloCpeACTRENHBle HIIHL NpAMDBIe (a1, Crle-
ILHATBHBIC MEPONPIATIHS 1 T. 1L ), TO BOT B UeM MaCC-MeLIA ABTAIOTCH I1POCTO
HesaMerMbiMit — CMEH odecnenusaiom ozposnyio wupomy u ROCIMOANHYIO
BOOOHOGIACMOCT b KOHMAKMOS 0P2ANLIA UL 1 OBULeCIBeOCL.

He 6y nes takke 3a0uBath, uTo PR Kak ciicreMa nogsiiaca ciadaia
B kavecTse cBoeoOPasInoro 1pIA0KeNHs K kypHANCTHREe, BCroMHINM
AdsreJI i Apyrox SLIBUINY PeNOPTEPOB, KOTOPDIX KANEHTbI HAHTINAMI 1,15
«IULIFPOBRIT NMIJUKA. OUBIT CRILIETEILCTBYET, UTO BILIOTE A0 1990-x T
B PR — rax na 3anane, tax u B Pocciir — npuxoaiuIit npeiMyilec TBenno
ObisuIie kyprancTsl. Tenepb 0TOT 1IpoLIeCce NEPETEKANIA KaJPOB HE TaK
OUEBILIEH, [1 TEM OTUETAIIBCE 3aMEeTHBl OCHOBAHIIA U CJIEACTBIIA Pa3HOrTa-
crii mesxay CMET 1t PR, Mbl fossKiist HoHIMATE COBEPHICITHO YeTKO!
pabotHikn PR u CMHU HaxonaTcs no pashble cTopoHbl Happukan!
Koneuno, aTo HII B KoeM cJIydae lie 03HavaeT HY HenpeKpalaoineiics KoH-
(porTail. 3/ieck, KAk il B A1000M JeJte, HY:KeH koMmIposiice, Bonee toro,
KaK MpaBinjgo, on gocruraercs. Ho on nesossmoxeH 6e3 oCco3HAHIS MOTEH-
LHATBHBIX <«Tovek paspbiBar Meskiay PR n CMFE. Ob6oanauny ocHoOBHbIE
13 HITX, CTPYNNHPOBAR B CROe0Opa3HbIE 30HML.

30Ha KoMMepUYecKas

Touka spenusa CMH: nosasnaiouee boapmnictso CMHM o Becea aipe,
A Terepsb 11 B Poccilil ABAAIOTCA KOMMEDPUECKI [1€3aBHCIIMBIMIL. ITO 03HA-
4AET, YTO OHIT CAMH IOJUKHLI 3apabaTelBaTh 1€HbIY, ODECNEeUlIBATE MATEPII-
AJIbHYI0 BO3MOKHOCTE CBOErO JajlbHelUIero cvILecTBOBaHIIA, MPH 3TOM
elle ¥ NJIaTHTh Hatori. OcHoBHOI crmocod noayvyeHus JeHer — pasMere-
Hie pekaambl. [103TOMY-TO pelaKTOPbl OTAE0B, PEKIAMHbBIE MeHe3KePhl
TaK TIPHCTAABLHO CLEHHBAIT TOCTYNAKILYI0 HHPOPMALHID — MOMXKHO JIH
B3ATh 3a Hee JeHbsIMN I HeT. B nocnegHem ciyyae ata nHboOpMalis He-
penKo OTIpaBisiercs B Kop3ltHy Ans bymar.
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[Ipo nasnoris vIOMSAHYTO 37ech He HallpacHO. Hasoroswle opraibl oTeie-
AKIBAIOT MATEPHAJBI, TTPONOIALLIE B MacC-Mea, I HePeLKo BLICTYIAIT ¢
npetersuamit K CMIT. X evTh B TOM, 4TO pasMeliaeTcs «cepas pexiamar
(obnunansio He MokazaHHad B OTUETAX, T. €. ONJAYEHNAs! «B YePHYIO» )
LI YTO PeKIaMa passMenaercs no ieHe, He COOTBETCTBYIONIE! yrasaHoil.
SHavIT, eCAl B pefakiiin 10CTYnaeT HHhopMaliig o AedTebioCTH Ka-
KOi-11100 opraHiisalii, pelakliiig BIpase NpeInoNloKHTh, YTO HAJO0TOBH-
KII PACCMOTPAT ee Kak peraaMHvio. CToHT 11, pa3selas Takoro pojla cra-
ThIO, IDABEPraTh Ce08 OnacnocT?

Hanpapaenne nomcka KOMIPOMHCCA: CUEBILTHO, YTO JAeHLIH H3/1als
MOAVYAFOT HE TOTBKO 32 cHeT pekiaMbl, HO H 33 cueT BHIMAHH avANTOoPIL
B raserax i KvpHagax aTo BHIPAKAETCA NpAMO — B Thpaxke. B onektpoH-
Helx CNH — B peiiTunre, BANAOWEM I Ha KOMMEPUECKVIO MPIBICKATE, b-
HOCTE. HAYUT, OrpaHitdnead Kpvr inicopyaiyionHeX netoynikos, CMI1
TEPAT NOTEHIHAALIOrD YUTaTens (3pHTeasd, cayuareis), a aHauluT —
viyckawT Beroay. [Hostoamy GecnimaTHo pasveas TexcT, [ocBAmeHHbll
opranuzauin, CMI npnoéperaer cebe HeCKOJIBKIIX HOBBX TIPEACTABIITE-
neit B ayvanropiio. [ 4715 aToro ctout gake pHCcKHyTh, Tem Oostee uTo 3a-
L{ITa HHTePeCOB HATOTONAATE TLUIIIKOB — 0JHA 113 npHoputeTHeiX PR-Tey
BO BCEM MIpe..,

30Ha UHPOPMAUMOHHAS

Touka spennst CMH: 12, avauropiio caelyer npuBacKkars HHQOpMaiim-
eil. Ho nutepecha Tolbro mpopmaniis, Hocswas <obuievesoBeyecKiiis
1N ebulenonnTiideckil xapaktep. Jesa xe oprasisaiii KacaloTes ToMb-
KO ee caMoil, Il TO3TOMY HX «00ilapo/ioBaHiie» HHKOMY He HITepecHO.

HanpapieHne noHcka koMmpomKceca: passe npeanaraemag CMU nu-
(popMALA HOCIIT TOTbKO V3KoKopIiopaTiiBHbIE Xapaktep? Benb yernex Ha-
tieit opraHisatli — 3To VCIIex Topo1a, perioHa, cTpaHsl. K ToMy ke 31ech
palOTaI0T COTHH ILTIL Jaxe ThICSHIL JI07ell, ¥ KOTOPbIX HeMaIo POACTBEH-
HIIKOB. b 114 HIIX BCe, YTO ¢ opraHizauneil cBsI3aHo, — [pelMeT I1epBo-
OYEePEHOTo HHTepeca.

Hexoas i3 BuIlleCKa3aHHOTO, MOKHO ONPEAENIITh IBa OCHOBHBIX Ha-
NpapIeHHA HATGKHBaHHA KOMMYHHKalMI € Macc-Meana (Wi Mexua-pH-
JeiIIH3) — yemanosreHue JusepUMeTbHbIY KOHMAKNOE, HEPEIKO Ha JHYHOM
VPOBHE HENOCPEACTBEHHO C OTAEIbHBIMH KYPHATUCTAMH, ) OP2AHUIALLUNA
UHIPOPMARUOHNBIY NOBOU08 ((neuuansHply cobpimuil), B paMKaX KOTODBIX

KOpriopaTHBHaA iH(opManns npeactaeT Kuk HMelowad mupokoe obule-
CTBEHHOE 3BVYAHIIE,
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[Toarosmy erapaiiteck, 4Tobbl Bama HpopMallig Oblaa JelcTBHTENABHO
HHTePeCHa /LA avITopHil (a 3uaviT, 1 408 KypHamicra). B npuHine
DTU JAAAKE He C/IILKOM CJokHO. Bol nenaere Guatiec He B 03803V IIHOM
POCTPACTBE, ¢ BAMH CONPHKACAIOTCS AECHTEI, COTIN Awaeil — HM-To
Ballll HOBOCTI AefICTBITEALHO HHTEPECHbL. ¥ HIX eCTh POJACTBEHHIIKII,
HakoMble . B gonite KoHUOB, Bh CBOIIM TIPEANPHHIMATCILCTBOM jleaeTe
ALodpoe 1810 CBOeMY PerHoHy — IJIH Yepes oTuiccHile HaJloros, 111 ve-
pe3 VBeMNCHite ¢ro NPHBACKATEIBHOCTIL A 3HAMIIT — BCE BbIETIEPCYIIC-
aennoe Hyskio npocto nokasats CMII

HnTepeciio g to, uto Bawemy dHocey nenodaminock 50 ner? Easa n.
A BOT PasroBop 0 MOKLJCHII, B COCTARE KOTOPOroO OH lipiiiien B Onsuec,
BBLICTPOILT CBOE AeNo, 1o017cs yenexa (J1a eile ¢ OTKPOBEHHBIMIL TOAPO6-
HOCTHMI ITOTO NYTH — HEKOTOPBIE MOKHO NMPHOTKPHITE, JAEN0-TO MpO-
nitoel), sozeT ObTh ILPIHHAT IIPOCTO <HA ypas,

JakmovcHie Batuell oprannsalyiell BLIrooro KOHTpaKTa ¢ 3anaaioii
(bHpAIOIT MOKHO pACIEHHTh KaK TO, HTQ BeJ[eT K pOCTY GJ1arococToa g
COTPYIHHKOB, & MOKHO — KaK CHMBOJ TOTO, UTO I B BAUIEM PErTTOHE MOMK-
HO JeJ1ATE O1131eC MeKAY HAPOIHOro Kiacea!

H eute. He ny:xio cosmasarh A8 ceOs 3aBei0MO HEeTaTIIBH LI oOpas pa-
ootHitkos CMIL. BoT uto roBoput 1o rmoBoxy paboThl ¢ IpeACTaBIiITeNAMI
O13Heca pelakTop o/IOro H3 113aaHNil: « Mbl Bceraa 1uiesm Jwoeil, v KoTo-
PBIX MOKHO ObI710 Obl B3ATb HHTEPBBIO, HO Mbl LITAEMCSH € HHMII CBS3ATHLCS
1o 4—5 pas, a OHII He Nepe3BallBaoT. A KOraa Bce CKAa/lbiBaeTcs yAayHo,
OHII 3BOHAT 11 CIPAILIIBAIOT, [TOYeMY MBI X He BKIIOUILII». KTo BilltoBart
B TAKOM passuTINI cutyaunn? Yx nagepiska ne CMI.

I BooBute, jis vero fesioBoe Hagatie HepeT IHTEPBbIO ¥ HHANeCMeHOB?
Hanpunsep, 418 Toro 4ToObl DOMPOCHTE HX AT 3KCTICPTHYIO OUEHKY TOMY
ian uHoMy cobbiriio. [Ipitdes — copepiuento Ge3B03Me3AHO. Y IIyCKAT
TaKYIO 1l AHAJIOTHYHbIE eil BO3MOKHOCTH NPOCTO HEeNb3st!

[MoaToMYy-To Henb3s 3abbIBaTh 3JeMeHTapHBIX (I, KOHEYHO, HE 1ICUep-
MBIBAIOLIIX BCIO TEMY } COBETOB 0 MMOBOAY Mella-pHieiiiiH3.

Ypok nepsoiif: oTBeyaiiTe Ha TejledoHHbIE 3BOHKH penoprepos (11 OvabTe
BCEra roTOBBI K TOMY, YTO BaM TO3BOHAT, T. €. obpaTATes 3a ITHhopMmaIgieil).

Ypox BTOpoii: neaaiire 310 6pIcTpo! (liHAYE MOXKETE COBCEM HE AEIaTh —
yCTapeBllad HHPOpMaLHA HIM KOMMeHTapHi HHKOMY He HYKHBIL).

[ToathuTe, 4TO, MO ClpaBeIHBOMY MHEHIIIO 3aNaHBIX IKCTIEPTOB, «3¢)-
(heKTHBHOE OCBellleHHe B Ipecce — 3TO COBNajleHHe BaUIHX Lereil ¢ nemas-
MH CpelCcTB MaccoBOil HHGpOpMAIMK. ECi BH He YyUHTHIBaeTe TOIo, KaKoTo
poja muhopmaus ceitvac Tpebyercs mpecce, CYHTaTe, YTO BB OTITPARIA-
eTe CBOU MATEPHATLl B YePHYIO Ablpvs. [103TOMY, KaK Mbl YBHINM Aafiee,
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paboTta co CMLI Beerna paulHaeTed ¢ aHa 11134 — 1M ke | 3aBepILaeTCs.
Pazniniia Mexy curyatiieii 10 konrtaktos co CMI 1 nocae vnx 1 coctas-
JISeT OCHOBY LIS OLEHKIL PESVIBTATHBHOCTI Meana-piueiinHa.

3.2. YeM 3aHMMaeRTCA npecc-cAy»ba?

[Ipecc-cayxGpl ceiluac ecTh €/1BA JIH He BO BCEX MI0-MATLCKI KPVITHBIX
Oprafi3aligy mauieit cTpaibl — 1 TOCVIAPCTBCHITLIX, I KOMMEPHEC KX,
Mbl HOJKHB COTIACHTRCA € TEM, YTO Npecc-civaka [p atoM ArAAeTCH
3a4acTyio b <HelopasButoil PR-crpyvitvpoiis. To ects padoTiikos
npecc-cay:KOel, cyas 110 HAIBAH IO, O3:1aUTIRAET JNIIb O/IHH BONPOC —
pabora co CMU, yMeana-pnieiimnua. Koteuto, Tar ipoicxoinT e seera 1
He Be3/Ie — VIKE 1€ PEIKOCTDIO ABISAETCS CHTYAIS, KOMIA Ha ITpecc-cyIiKDy
BO3JTAraeTCA «BCS MOMHOTA OTBETCTBEHHOCTI» 34 CO3IAHIIE MK (DIIPML
OaHAKO B HEKOTOPLIX OPraHNU3aALISIX 1Pecc-CIVIR0a CIpasel1Bo «H38e-
JeHay 0 cTatvea oTae a B kopriopatiusioil PR-ctpyvirype. Otaena oueits
CepbesHoro,

Benb oanoil 113 sasHelimnx weseii padotel PR-crpycrypo co CMI
(a oA npecc-cayskO bl — 0OCHOBHOIL HETbIO ) ABNACTCS (hophuposanue Kpija
& J0BEPEHHDLY HYPHAIUCMOg >, DTO Te, KOMY MBI MOKeM De30I0BOPOYHO JOBE-
PATH, T€, KTO 3HAET HAIV OPraHH3allio i FOTOB €€ NoIepKaTh ( pasymMeer-
CA, B Ipejieay, He HapyLaoiiy HoPM KOpnopaTHBHoOI 11 npocdeccnonab-
noit atuku). [Ipi oToM cleayer OBITL FOTOBBIM K TOMY, YTO Y POCCHIICKNX
KYPHAIIICTOR NOHATIE 006 3TIIe B 3HAYIITENBHOIT CTelleHl OTTIYaeTca oT
3alajHblX KAlOHOR — /1a Il OT TOTO, YTO 32IHICAHO B OTCYECTBEHHBIX (1K TOMY
Ke BeChbMa HEMHOTOYICICHHBX ) aTHHeCKIX koterkcax CMHU.

OGoanayeHHast HeNb JHKTVET H HEOOXOMIMYIO CTPYETYPY Npecc-caysk6b.
Koneuno, oHa MOKeT CepPbe3Ho PasJHYyaThCd B 3aBICIIMOCTH OT MacuiTabda
Il KOpNopaui, I TOTO BHIMAHIHA, KOTOpoe oHa yienset ceoeil PR-jesq-
TelbHocTH. Ho pas1ndiie 3To He NPIHLIINHANIBHOE — HallpaBjieHIIA ocTa-
HOTCH OAHHAKOBBIMIL, JIPYTOE 10, YTO [[1e-TO HalpaBieHueM 3aHHMaeTCHs
OTHeS Npecc-cayxKObl, I11e-To — OAHH YeJ0BeK, a [J1e-TO BCe CBallIH Ha
npecc-ceKpeTaps...

OcHOBHBIMIL HAIIPABIEHIAMH AeATebHOCTH NMpecc-cayKObl ABASIOTCSH
cAedyIOLIle: aHATITIHYeCKoe, KpeaTHBHOe | opraHusanuottoe. Kak Bu-
KM, B 3TOM IIaHe Npecc-c1yx0a COBEPLIEHHO He OTJIHYAETCA OT CTPYKTY-
pel PR-nogpasgenenua B uenonm. Cneitiuka sxe ONpeleiseTcs O4eHb
HENPOCTOH ayaHTopHeil, ¢ KOTOpoil NPHXOAUTCS UMETDb JeN0, — KYpHa-
JHCTaMI.
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AHAAUTHMUYECKOE HAaNPaBACHME NPECC-CAYKObI

Hauwmiars AcaTeIbNOCTh B 9TOM HANPABACHIIH HY/KHO ¢ COCTIABIECHS
MakcHMaibHO noapodiinx kaptr CMH, npoure rosops — a0Cke Ha Bee ae-
OIHECS B DETIONE HI3AAH, Teaepaioronnainit i T. 1. [loanimo «obner-
THBIBLIX» XaAPAKTEPHCTHIE, AOCTVIHBIX B HPHHILIIE BeeM (CTPYKTYpa, TII-
P&, 3aABACHIAS HAHPABICHHOCTD, KOHTAKTILE ajipeca il T. L), B KapTe
OOABATEABHO JO/GKHB COACPHKATHCA «CYOBCKMIBHBIE» XapaKTEPICTIKIL,
HABCC THBLE TOJBRO BUM B PC3YJABTATC WL HCcAeA0Ba, 1 paboThl ¢
SAKPLITLIMI HCTouHiKaMir K nepsomy Ty ipopMaiiig OTHOCHATCS, Ha-
IPIMEP, AaHiible COLHOMOTHHeCKHX HCCT1e 0Balllil a VALIITOPII, KO BTOPO-
MYy — cBegennd 00 JICTHHIIOM, @ He 3adBJCHHOM THPayKe N3 11
0 BAISIHITH, KOTOPOE OKa3blBAET 1A HETO BJACTh...

[locie Toroe kak coctapiena kapta CM I, nepexosnirre k nepcoHalbHBIM
aoche Ha Kypainctos. Hx uens — BoisigiiTh Tex padbornukos CMIL, ¢
KOTOPLIMIL BaM Jyuille Beero paboTaTh KaK ¢ JUBCPEIHbIMIL KYPHAMICTA-
ik Peus 1eT, ¢ oflHoll cTOPONEL, O «3Be3/1aXs, COTPVAHIYCCTBO € KOTOPbI-
MIL BCCTJIA (171eT Ha NOJIBb3V Mella-00pasy opralilsalflii, a ¢ Apyroii — o
TeX, KOI'O B CJyUac HeoOXOA1MOCTH Jerue cKIOHITE Ha CROI0 CTOPOHY TeM
W HTHBIM cltocofoa.. PasyaeeTcs, 1ocse 0001X THIOB JOJIZKIB! [TOCTOM H-
HO [OHOJIHATLCS Il 00HOBAATBCAL.

Creavioluad safiada aHiTHYeCKOTO HAIPABICHIA ~ 3TO TEKYUIHHA H
crieuHansHbiiH MonnTopunr Matepianor CMH. Ero nene saknioyaercs, so-
HepPBLIN, B MOMYUeHHl Hicopaaiiin o Meauna-o0pase opranusauint. Ha-
CKOAbIKO YacTOo 1 KaK HMEHHO — MOJIOKHTEALHO HJIH OTPHUATEeNbHO — OHA
VIIOMIIAETCH, B KAKOM KOHTEKCTe, B Kakoil COUHANbHOIl posiH, K [IpHMeEpY
cnoncopa win, HaoGoport, 3apBasuierocs «0ypxyss»... Bo-BToOpbIX, MBI A0JI-
JKHEI 3HATH, K4l MAcc-MejHa OlleHHBAlOT Npolicxoasiiee B busnec-cepe
PeETHOHA, EO BJAacCTH, B CONpeIeJIbHBIX peTHOHAX, B CTOJMHIIE I JIaXKe 34 pY-
bexoM — B 3aBHCHMOCTH OT obaacTH H pasHooipa3ns HHTepecoB Opratiil-
satuin. I1pi 9ToM pesyabTaThl TEKYIero MOHHTOPHHTA HCTOAL3YVIOTCA Kak
JU1A ITAHTIPOBAHTIS /1eSITeTBHOCTH Npecc-cay:kObl, TaK H KIaJyTCA Ha CTO.I
PYKOBOACTBY OpraHH3aiiy (eciu, KOHeyHo, OHo B HHX 3aHHTEPECcOBaHo ).
I1o Texy i MOHHTOPHHT. CreliHanbHblil MOHHTOPHHT BeleTcs IJIA OT-
creRHBaH!sA Meaua-3(pgexTa oT KaKHX-TH00 akiHil Hallleii opranH3al,
HAlHX NAPTHEPOB HJIH KOHKYpeHTOB. IIpuMeHseTca O 0 AJIA OLEHKI B(p-
dbexTHBHOCTH PR-kaMmammii.

KPGME TOTO, aHAMHTHYECKOEe HAaNMpaBJEHHE EBICTYIIAET B Ka4YeCTBE
3aKa3yHKa JJid CTOPOHHUX OpraHM3aliiil Ha npoBefeHHe Mellla-ficcie-
MOoBaHHH.



KpeatusHoe HanpaBAeHHE

3amaua atoro Harpapnenirs — obectieuite CM UV 6ecniepeboiiioli noat
teHoH HHpopMauneli 0 Hamel opraiusaiyim, H300peTaTh 118 3TOTO B
noebie HidopMallIOHHBIE TTOROAB!, MHCATEL Il PACCHINATE NOCBALEHHHE
BCeMy aToMy npecc-pemnssl. Hoapobuee ob 1mihonosoiax 1 npece-pedit
3aX peyb [oiiIeT HILKe, TOKa JKe 3aMeTIM, UTO CJI0BA 0 «[IOCTOSHHOM» IPIT
CYTCTBII HE ABAAIOTCA MYCTBIM 3BYKOM. OpraHnsaiiii «/10JKHO OBl
MHOTO». [1pi 270 He cToT 00aThes «nepeefaitiigs nyoanki. [Ipn cerot
HALIHEeM MeA1HIHOM pasHoobPasiLL, TIPH OrPOMIOM KOJTHeCTBE Besdec KOt
LH(popMalliil, kKoTopad oOpyLiHBaeTCs Ha roJioBbl ayANTOPIH, NepeKop:
MIITh ee HHbopuaniieil o Balweil OpraHnsalig MpocTe HeROIMOKHL

OpraH13auMOHHOE HanpaBAeHKe

3an1tMaeTca HelIoCPeICTBeHHBIMIT KoHTakTaMI ¢ padoTHikamu CMI -
KAK B DAMKAX OPraHil3yeMbIX MEePOTIPHATIHIL, Tak 11 B paMKax <Clelnpoer-
T0B» 110 (GOPMIIPOBAHITIO KPYTa J0BePeHHbIX KypHamircTos. Kax senoyir-
HaeT O HH H3 HAWIX SKCTIepTOoB, paboTatouil 8 npecc-cayxbe KpynHore
3aBojla, <KOTAa A MpHUIEN HAa paboTy BUEPBBIE, HAYATBCTBO BHIRI0 MHC
HEKYIO CYMMYV JIeHEr Ha NpeACTABUTEMBbCKITE PACXO/IBI I OTNPABIUIO 3HAKO-
MIITBCH € 3KYPHAMICTAMIL, JaB HECKONBbKO COBETOB... B 001IleM, KK 4 He CKa-
TIVICS! B 3a00if — caM YALBIAIOCh». HTO 5K, IPHUXOANTCS 3aHIIMATBCS H TaKOTo
pofla HedopMaJbHbBIMIF KOHTaKTaMIH. »KypHamicTol, Kak BeeM H3BECTHO,
BHIUTE He AYPaKil— H peX 9THM e EGCiIUﬂhEDEHTI}CH! KGHE‘-IHD-, TOT, KTO
paboTaeT Ha OpPraHi3alIIOHHOM HallpaBJeHI, JoJiKeH BeexX (kelaTeld-
HO!) HY)KHBIX JKYPHAIIICTOB 3HATH B JIHILO, 4 Jly4ie — ObiTh HA «This, [lo-
3TOMY-TO AaHoii paboroii B 6obitHCTBe npecc-cay:k0 sanmMaiored Hois-
[Hi1ie AKYPHATHCTHI.

Kpome Toro, MMeHHO Ha OpraHH3aLiIOHHOM HalpaBicHIHI JeKHT 0]
IepkKa sKeTpeHHoll 1T nocTossHHOll crA31 co CMM,

3.3. YCTaHOBACHME AOBEPMTEAbHbIX
oTHoLeHHH cO CMU: nodemy He CTOUT
NOKYNAaTb «3BE3A»

Ha BOTIpOC, ITOCTAaBJAEHHbIH B 3aro/I0OBKe, MOKHO OTBETHTh TaK: IOTOMY
YTO He CTOMT MOKYTaTh BOOOILE HIKAKIX KYPHATHCTOB. B yeM CyTb <110
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KVITKIT»? Mbl qoropapusaescs Ando upsano ¢ JKYPHANICTOM, 4100 ¢ ero
PVKOBOACTBOM (KOHEUHO, OTJTATa [LIeT «BUCPIVIO» ) I B IITOTe 1HOJIVIaeM
MaTepitad, e chabikeiplii pekanMioil Mapriuposioil, inenveMulil B PR
Aa I B KYPIHATICTCKOM TTPOCTOPEYI «/LKITHCOIT», A TaK Kak ayvuiropus
PORTAME TOBEPACT KV/1a Metblie, geM 1HHOopManii, Mbl TAKIIM BOT 00pa-
30M 1 PEOONCBIeM DAPLED BOCHPIISTI...

XoTs ator Metoa B Poconn nparTHEYCTCE 10CTATONHO AKTHBHO {BIIpO-
YEM, C KAKILIM TOION BCE MEHBILC ), BO BCEM MIPE O DOV OTHOBHAHHO
HeraTHBHy1o ouerky. [Ipirat toamy age. [Hesne Beero, noarts sy pRasiiety
JeH bl 33 «30Ka3H VIO CTATBIO, Mbl 3ACTAB.1SEM €10 [IOCTYHATBCA IPHHITI-
nasil, BecTil cefg HeaTHyno. A JKVPHAALCT, eCil 011, KOHCHHO, He Mpo-
AGKETTH BT WHHIK, O4el b HYBCTBHTEEH K « TOHKIM MATEDHAM», TARIIM KaK
CAMOOUEHKA, CHCTEMA MPHHIIHITOB, OTHOIIEHNC K HeAy B npodecciionab-
HOM coobitectse 11 T. 1. [TooToMY CBOW MOKYNKY OH PACIEHHBAST HMEHHO
Ak coBepieHHbl{l rpex. Kak 1t Bo BCAKOM IpeXe, 3/1eCh eCTh OUCHb MHOI0
HPUATHOTO, HO HeraTHB nepeBelinBaeT. [IprueM HPIHIATHOE KACACTCH MaTe-
PUATTLHOTD, & HEMATIIB — BLICOKOTO, JIVXOBIIOIO, UTO 114 KYPIIAIIICTA Kak
N5 TBOPMECKOTD YeJoBeKa NpeRasnpveT. Pazvseercd, HHIHIKI eCTh Be3AC
1t Beroy. Ho 3anvamaenmcs: HVIKHBL 111 HaM B Ka4ecTBE COIO3HNKOB €TOMb
leHAeKHBIe 11, B BOABLUIIHCTBE CBOCM, HPOQECCIIOHANLHO HECOCTOATEb-
tisie CyOberThr?

B obueat, 11060BE KYNMUTE HEBO3MOKHO, CTaTha /TeICBI3HOHHBI Clo-
SKET, HAMICaHHas /CHATHI 33 Ae1IbrI, BCErla Xyike, HellnTepecHee ¢/leTaH-
HBIX B paMiaX o6piyHOIT sKypHajicTckoil pabors, Buant ato — 1 Ges-
owndoyno! — i ayanropid. Tak 4To Bce HAIUH 3aTPATH Ha DOJKYI
JKYPHAHICTOB [ponafakT gapoy. MeuToil Bcex paboTHITKOB BCEX HA CBETE
PR-cay:x0 sgaserca caeayoulee: YTOOB #YPHAMMCTEI MICAIH TAKHE Ma-
TepHAJIBL, KAk HYKHO HaM, HO JeJaJH 3To LeiikoM o cobcTreH ol Boge,
MPOCTO 3alHTEPeCOBABILMCH JeAMIl Haluel]l OpraHi3atiil,

CrenyeT yuuTEIBaTS i «nipodecciiorpanniyy» padbotunkos CM . Hacto-
AU KYPHAMHCT — 3TO BOBCE He TOHKHI aHaAHTHEK 1A daecTtsuuii cTi-
micT. KypHanietan, Kak Moka3siBaeT pakTIKa, [IPOTHBONOKAa3aHA YIayD-
TIeHHOCTD B TV /I MHYI0 Temy. [10 3ToMY KpUTEPHIO HX MOKHO CPaBHITTE C
KitHOaKTepaMM, XopoluHil akTep (pesk/e BCero rofaHBYICKIIT) OHHAKO-
BO yOemNTeNBHO ChiTpaeT i 310/4es, I repos. Takxe H KYypHaTICT — UH
A0JIZKEH C OAMHAKOBBIM PBEHHEM <BOCILIaMeHAThCA» OT CaMBIX Pa3HbIX TeM
1 CIOJKETOB, T. €, HMeTh MHHHMYM HeH3MellHOH HHAMBUAYalbHOCTH.

3To, KpOME BCETO MPOYETO, 03HAYACT, YTO K KYPHATHCTAM HYHKIIO OTHO-
CHTBCH oueHb DepeskHO If ¢ TOHMMaHeM, HYKBAIbHO KaK K JeTAM (BKJIIO-
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yas COBEpPLIeHHO AeTCKYIO 00HAUYNBOCTE 3THX BITOJHE B3POCAbIX 11 BHEIIHe
yBepeHHbIX B cele ocod).

Mrtak, ¢ skypHanncTaMi HaJo paboTatb, HCKATH NYTH K BCEMEPHOMY
cOMBKEHNID NO3HLIIE, He 00X0AACH MATEPHAABIILIM CTHMYINPOBAHICML,
Hen ske MBI MOKeM NPHBASYb KYPHUTHCTOB?

NHPOPMALMOHHBIA KPHOYOK

JaHHblil BAPHAHT, HOLYEPKHENM CPasy, foANTCH ToNbko 118 padoThl ¢
HacTos uini npodeccnonananit CMILL mobgaiuimm o, yeas onm 3anmMa-
I0TCA, OOJBILE BOIMOAHOTO MATEPHAILHOTD BO3HAIDKIEHIIA 34 CBOI TPY-
ABL. 3TO OUeHb BAJKHO — 100 B Cyvuae HPeBATIPOBAHIA MaTepllaabHLIY
CTIIMYJIOB IOJIZKHOIO KOHTAKTA V BAC He HOAVYIITCH,

Vlenonbaya JaHHBIT BAPHAHT, MbI HCXOIIM 113 CAAYVIONETO: HACMOS Ui
HCYPHAIUCTI-APODECCHOHLT €O BPEMEHEM RPEPALLAEMCS & COOENDPAIN0L0
UHPOPMAUUOHHOZ0 MAHBAKA, 018 KOMOPOZO HOUCK WHHOPMALNT CIaloeum-
cst Bonee gaxcHbiM, wen daisHeduias nepedaua ee aydumoputt,

ITO 3HAYIT, UTO MbI MOKEM TIPIBJAeUL K cede KYPHAMICTA, MOCTOAHIN0
cHabkast ero nHGpopMaueil, 3aKPLITOI 115 OCTaIbHBX (KOHEUHO, COTpD-
BOJKIAs ee OrOBOPKOIl «He [71st neyaTi» ). Kax noasapiant — npeaocTas-
NATE OTKPLITYIO NH(POPMAIIIIO BHAUATIE HIMEHHO TOMY KYPHATHCTY, KOTOpPO-
ro XOTHM MPHBIEeYs B KPYT «10Bepennblx» [lonyaas ceejemnig, ;)xypHamicT
MOBLIHIAET NifdHbiT YpoBeHL THMOPMIIPOBAHHOCTH, KOTOPLIT 715 €r0 ca-
MOOLEeHKH KpaiiHe BaxeH. CoOTBeTCTEeNNO, PA3PLIBAThH OTHOIMEHIS € HC-
TOYHIKOM HpopMaLlil — cOBEpPUICHIIO He B ero (1HTepecax. Haobopor,
Y PHATHCT CKJIOHEH HCMBITHIBATE K <HHPOPMAIIIOHHOMY 10HOPY » ONpe-
JAeJIEHHYIO 6aro apHoCThb 1l PACITON0KEH e — YTO, KOHEY0, COBEPIUEHHO
B HalllUX HHTepecax.

Bawu Apyr BAGACACLU M PeAAKTOP

Becbua PE3VIBTATIIEHDIM MOMKET OKA34ATHCH 0OIHeHE ¢ TON-MeHe K-
MenToM CMIL Tlpaktiuecki Jiiodag rasera, >JKYpHAaJ, Te/iepa i lOKOMITAHIA
ceroiHs uneeT Baafenples. [ 1s MHOMIN 113 HHX MeaniiHelii busnec He
ABASeTCHA eAMHCTEReHHBIM. OHII MOTYT OKa3aThCs BallIIMH COIO3H HKAMI
B DH3HeC-co0BIecT e, [IAPTHEPAM H I XOPOIIIMH 3HAKOMBIMH BaLIIIX Je-
JIOBBIX TIAPTHEPOE — H TakiM 0OPazoM MOKHO pelliTh NpobaeMy «yayvi-
mieHHOIro oTHoeHA» co cTopoHbl CMLI. (Ckopee Bcero, KOHTaKThL JOJIKeH
OVAeT HaJIakiBaTh PYKOBOAHTEL Ballell opraHu3aliii, paua sagada —
OOBACHHTD €AY CHTYAILHIO. )
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Yo xacaeTed peflakTopa, TO ol 3alLTePecoBaH B PA3BITIN ayAITop-
Hoil — no 11 chrnancooit 6azwm CM VL. IoatoMy on oxoTHo noiigeTt ¢ BasMu
Ha NeperoBops o 0J1AroKe1aTesIbHOM OCBEUIeHI KAKHX-1100 Ballllix Me-
ponpraTHii 1 xoBocTell B 0OMen Ha pasMmelleilie onpeiejeHHoro pek-
JaMIoro naketa, To ecTh HipopMaLiis, no cyril, ABJiserca OecraaTHbIM
HoHVCOoM ¢ ero cTopotibl. Pasnep takoro Oollyca 3aBUCHT 0T MHOTHX 06cTO-
ATCALCTB, HO B MI000M cayuae HoUIesKHT 00c Ve n i,

«[paxkTHKa oBBATHI>

Jlanubtil apuanT 0oJiec CHOPEH, HeKeTH 1 peAbLY NI, € TOYKIL 3peHIs
<HICTOI ATHKI. BIpoues, cOCTOABIIAACA B 3ala/IHOM KYPHAMICTCKOM
cooBUIeCTBe ANCKYCCHA O JOILYCTHMOCTH,/HeA0TYCTHMOCTH HCMOJIb30BA-
HHA 2TOIH MPaKTIkIl K OJIHOZHAUHBIM BLIBOAAM H PEKOMEHAAIIIAM He MpII-
Besia. CYTh METO/lA BOT B MEM: MbI HPedOCAaaisieM 603MONCHOCTTb HCY PHATU -
CMY NOGLICUMY CEOK) JUNHYIO CAMOOUEHKY, COOH Cmamyc, OmKpbl8as emy
daepit & mup, 3akpvimutii Jas nocmopornux, K npumepy, npHriaiiaeM ero
Ha 3aKPLITLHIE MEPONPISATIA Halliell KOPropaliil, BKJIKYad JHI POKAEHIA
PYKOBOJACTRA, OTMeUaeMBIC B yakonM kpyry. [Lig xypHamicTa ato kpailhe
JAeCTHO M NPHATHO, BAsKHO TONBKO ITOMHITE: Kak 11 B BapHaHTe «HHpopMa-
IHOHHBIT KPIOYOK», MbI 1€ Blipage TpeboBaTh 0T XKYPHAANCTA NOBEIeHUs
TINA «YCAYra 3a yenyry». OH 10omKeH MPHHATD pelleHHe caM, TOJIbKO IoJI-
HOCTBIO CaMOCTOATENbHO ONPEleJHThCH CO CBOIIM OTHOUIEHIIEM K Halllei
oprafHisaiiil. OnelT NOKa3abIBAET, YTO, KAK NPABILIO, )KYPHAJIIICT OKa3bIBa-
eTCA 3AHTePecOBABIM B [IPOJOIKEHHII TaKkIX «00baATHII». KpoMe Toro,
MOTYT YCTpaHBaTheA ClelnaibHble BeuepHHKH nMerno gaa CMH — Bxon
OCTATbHBIM CMEPTHBIM Ha TAKOe 3KCKIIO3HBHOE MEpONpHATHE 3aKa3aH.
Jlyyllie Bcero B 1eaAX MOBBbILIEHHS cTaTyca NpHIJallaTh NpeacTaBUTe el
He Bcex CMUH, a ToNbKO TeX, B KOTOPLIX Bl 3aHHTEPECOBAHBI.

[ToBTOPUM ellle pas: pe3y.ibTaToM BCeil paboThl ¢ Macc-MeaHa J10JKeH
CTaTh CpOPMEPOBAHHBIN, CIIJIOMEHHBIH KPYT «10BEPeHHbBIX JKYPHANTHCTORS,
Ha KOTOPBIX BBl MOKeTE NOJOMKIITBCA.

3.4. MeponpHsTUa AAS XXYPHAAMCTOB

HMeHHO JoBepeHHbBIX KYPHANHNCTOB MBI JOMKHBI NPUIIallaTh Ha Me-
ponpusTis aas CMU, uto6bl 6biTh YBEPEHHBIME B [IPaBHIIBHOM HX OCBe-
weni. JanHble MepolpHATHA NIpefCTaBleHbl HIDKE B MAKCHMANbHO CKa-
TOM BiJe (Tabn. 4).
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Tabmaya 4
MeponpuaTtha AN\ XypHanucTos
} Hauvenosanne Haznavenne Ocobennoctn
I'pynma HEdpopmipoBaTs GOLIRCTRCHHOCTL

i l'I-Il.t] L'Ylg".l MOTEHOHEIBLX
MEPOITREES THEH

NOCPEICTRON TEREI1aYH Conuiemil
qeped Chid

-

—

Mpece- [MToBOTOM (L78 COSRIBA CHVHHT sHatiMoe | TlpotosanrelhHOCTh —
ROHQIepeHILIA 1A OPrA UL 1 OOLEET FBCHINE T L0 TpEX HacOs,
COOE FHE, HHGO DAL O KO Topot NPEINOIN RETCR EHEMOE
CREAveT JOHECTH 10 DOILSCTBCHIOCT COO LHOWENIE BPEMEHH
BLICTYRAMILHX
(mpeacTasnTenel
OpProHM3aALHH Y 30 TaI0NIHX
BOHPOCLL {AYPHANHCTOB) —
143
Bpitdunr B ottt o7 Epece-RoHIeperin [poaamsimenbHoCTS

OphUHT SRIACTCR TERVILHM,
PCrVITAPH LIS MCDOIDHETERCM,

A8 ROTODMO O HE Hy#eH Eé[ﬁh:}_i[—ihlﬁ
HHGOPSMALEOH BT o080l 2o —
OTHET O NpoeIan o padore
{HAOPHMCP. CHAORLIX BEMOMCTE
HITH MHHHCTSNCER)

Bpradinrirn — 1o 45-60 v,
NpeinoiracTcs
NPCUMYLCCTECHHO
MOHOIOTHYCCKOE
BRICTYTLIEH G
NPEeNCTABNTEAR
opraustzatsi ¢ Hebonsi
KOMIESCTROM BOHPOCOR

Fiapinsesne
MCPOTTPHSE TS

Cos1ars ¥ 00IMEeCTRESHIOCTH
nostirensil 00pas

OPTLHE LN TPOAYRTE HOCPEICTROM
nepeaasit cooduicHuii uepes CMIH,

3 TAKHES NpHRTeYL K cede, PACONOwHTL
CAMHX KYPHLINCTOB

[TpesenTanmy

OV PHARHC T NOCTYYEGT BOIMOAHOCTE
HE TOMLEG YCIBIUIATE ¢ 4eM-IHdo,

HO 1 w[I0TPOTITE PYRIMIR ITO.

T. € SONQIHNTE CHVXOBYVIO HIHPOPMALEID
OCHETCARHOH # {8 cinyvaae
HeodverMoen! ) ooouaTensnoit. Huage
FOBORE. OKA3ABCA B KAKOM-IHOO0 MCTe
{OTEPREBACMON MATAHC) ILTH B KIKOH-
M0 polv { G TeNA Belei

M3 HOBON KOLIEKLEH NpeT-a-nopTe)
PUHBILE, HEM ITO COSMIET NoTpedHTE b

He cnexyer nyrath

C Npe3cHTAMCH

TR NeN0BLIX NAPTHEPOB
W noTpednrenei. Jlyuwe
BCE 3TH THB! NPEICHTALHHA
HE CMELINERTE!

Jeryeramin

HaeTo CONpOoRMEIACT NPEISHTILUNED,
OcobeHHOCTE — 200aRNCHME
BKYCOBOTO KOMMOHEHTA B 0GLIYIO
WHHOPMAMHOHH YR KapTUHY




3.5. Co3paHre MHOOPMALMOHHBIX NOBOADE: BECEASR HAYKE

9

Hamyenosaune

Haznavennue

OcobennocTy

CnewisHee
MEPOIPHATHA

Hemonsaya HeCTanIapTiLEe NPHEMBL,
NpHBAEYE BHIMEHHE | HHTEPEC
OOIICCTREHHOCTH YEPes NPIHBIEHEHHE
sausanns CMH, a Takwe
PACTIONOHHTE K cede camux
AYPHIHCTOR

DRCEYpCHB
{npocc-Tvphl)

AypHAMHCT B TOAYUI0T
CIRCKIIOFHBHYH BOSMOKHOCTER
NOCETHTE € NPOPeCCHOIANBHBIMI

LICIAN ocobo OXPaHACKbIC, CCKDETHRIC,
{OOMACHBIE JAMA EHIHH BT, 1, 00BeKTH —

B PEEIIME CAMOCTORTCILHOID JOCT Y
HEAOCTIGRHMBIC

MoryT eny®HTh B KaHecTre
MMHIAKEBEIX MCPONPHATHH —
HATPHMED, KOPHOPaIIHS
HKEA pai B roJl BRIBO3HT
SYDHATHCTOR 13 pa3HbIX
CTPail B I'Opoa AbMXYALT

B Hleeuny, roe Geul

OTKPHIT PRI MATA3HH

HKEA

CERIAHHEIC

HOnpHMEp
oAl OB REE
KOHPEPEHLIH

MeponpansTig,

c Hotepuertom,

e — e — =

‘.P{{:-r'pblﬂ..l'tlll:'?l:l NOMYHRI0NT BOMOAKHOCTE
petpeTHThed ¢ VIP-nepconamy

{ HEAOCTHAMNMBIMH JPYTHMH

criocoDan i) CHANPAMYIO®, 300aTh MM
CBOH BOTIPOCK!

Hymen ocobo TiLaTeNbH B
noadop VIP-nepcon, sitHaue
MCDONPHATHE IIPOBATTHTCA
H3-3a OTCYTCTEHA BHHMAHHA
CMH

TecTw

FypHATHCTEL MONYEIOT BO3MOKHOCTE
NPOBEPHTH Ha cebe AeficTRHE TeX HITH
HHBX TOBAPOB MITH YCAYT OPTaHK3aLmnH,
KK NPABHII0, CBR3AHHBLX ¢ TEXHHKOH

(¥ npHMEpPY, ApailB-TeCTR — KOrJa
AYVPHAIHMCT CTAHOBHTCA HA KOPOTKO®
BpEMA BOJMTENEM, ONpoBYIOILIHM
ABTOMODIB C TOUKH 3pEHHA
notpebuTens)

3.5. CozaaHne MHPOPMALMOHHbIX MOBOAOB:

BeCeAas HayKa

Mrtak, kax mbi nows, paborhiku PR, pasHo kak M Bca ata chepa B
LEJIOM, IIMEKT CEPLE3IHBIC OTJIHYHA B 4aCTH HHTEPECOB OT COTDYIHHNKOB
Macc-meana. OHaKo HeNpeoAoMIMBIX pasnHYHil He CYILIECTBYET B IIPIIH-
HHne — i aTo yTREpAACHHE, HABEPDHOC, MOMKET OBITH HA3BAHO OCHOBHEIM
nesusom public relations. Kak xe npeogonesars pasnuyuna mexay public
relations 1t CMHU? PeyenT sneck MoxeT OBITE JaH 0AHH-eJHHCTBEHHBIH, H
3aKJ0YaeTCsi OH BOT B MeM: ITYTeM CO3JaHHA HHGOPMAIHOHHBIX IOBOOB
HeoOX0IHMO NepeBONTh HHTEPECH OPraHH3alliH B pas3pal HHTepPeCcOB 00-
HIECTEEHHOCTH.
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BoT KpiITepitil 00LIeCTBEHHOTO IHTepeca (Kak oM BIIITCeS paboTHITKaM
CMID.

1. [TpiopiTeTHOCTD, NPHBICKATEIbHOCTD, 00OUECTBEHHO-TIOMITIYeCKast

BAZKHOCTh TEMBIL.

9. BrH30eTh TeMBL: HOBOCTH, OTH3KIE 3pHTENI0 B HPOCTPAHC TBE 111 BO
gpeseHil {HelaBHee HPolLl1oe, HelTekoe OVAVIIee ); YTO-TO XOPOUo
SHAKOMOE 110 KQKIM-TT100 TIPHYIHIM,

3. HeopruhapHocTh (haKToOB: HENIPEICKa3yeMoe pasBITIe coObITH, Ak
CTpABaraHTHBIE, DKCLUEHTPIYITBIC TOCTVIIKIL CTPAHHOCTH, KVPLCSLL.
Cecaitigd: OT CRaH A IbHbIX pasodiadcHitil 10 mIKanTHBIX TP,
Hognzna (paxToB 111X CBOEBPEMEIOCTh: CIIOCOOHA T HOBOCTD «1ep-
KATh» AKTVAIBHOCTb, YMECTHA 1M OHd B KOHTEKCTe CerolHaIliHero
SIS, He [IPITHEeCeT ST OriaILe e HHGOPAMALIT Bpela.

[ e

6. Bolcoruil oOuecTREHNIT CTATYC: HeM BBILIE CTUTVC HCTOUHITKA [1H-
(hopMATLL, TEM 3HAYHTETbHEE HOBOCTS.

=]

. MacmiradnoeTs HOBOCTIL 11 e BO3AeCTRIIE: JOCTATOMHO T ITH(pOD-
MATUA VOCANTETbHE, TIPHBIICUCT JUI BHIIMAILe,

HeroTophie OTEeYeCTREHHBIC CHELUUTICTE OTHOCATCH K KpeaTHBHBIM Tex-
HOTOMHANM COBTaHA HHQOHNOBO/I0B 10B01bHO ckenTHYeckl. Camoe paclipoc-
TpaneHHoe Ha Tervuuiii MomenT MHeHne: decrinatino CMH ocpengaor s
IVTEUICCTRISA 1 3adABIeH NI Pe3IL1eHTA, CHATHA-HARHAYEHIA Y1IIHOBHIIKOB,
coObiTid B Heurre, Tepaxtsl 1t npourte YIT 3a ocTaibroe, MO, HAllO NIATIITh.
Ho. kax sepuooraedaet [1 Epyodiaesa s ceoeii padote «Henonsaosaniie PR-
METOL0B B padoTe CYOBEKTOB COBPEMEHHOIO PHIHOYHOTO IPOCTPaHCTBa ¢ Te-
Aessnotieiy CMIDs, «yBakaeabie PR-MeHb nouemy-To He 3aj1yMbIBalOT-
e O Takoll danansHOI npidite “Herronaganig” B node spenna CMI, xax
DIACMEHTAPHOE HEVMEHHE 3 THTEPECOBAHHBIX CTPYKTYP NOAaBATh HMEOie-
CA V HILX HOBOCTH HHTEPECHO [UIH TIPECCHI, @ COOTBETCTBEHHO, H LIS 3pHTENAb.

[Tpexcrasutemit 1t safainbix, 11 poccniickix CMU yreepskaaioT: ecii
HOCTY Haoas K HiM Ha npece- 1 PR-cavaxd pazubix opranusaitii inigop-
MU HaBepHAKA Xopoulo OyAeT BCTpeyeHa 3PHTENSMII H YIITaTe s MI,
AV PHLTHCTB CTUHOBATCR DECKOPLICTHBIMH, JIPYKETIOOHBIMI I TIPHATHbI-
it 8 obpatiternn. CMEL, anekrpousbie 1 neyaTHble, He MOTVT KIHTH De3

tHpopmani, k Tomy ke 100% adpuphoit 11K nedaTHoll mwowaai e Mo-
AKeT OBITh 3all0HEHO NIATHHMI MaTepHataMi. A 3HAYNT, HY/KHO VMETh
BLLTYMbIBATE H PEAIH30BHBATL Ha BCE CTO HHGOPMALMOHHLIE [TOBOHI.

Koracenyeckumi npuMepaMit #1H(;OPMALHOHHBIX TOBOIOB { TAKIKE Ha3bi-
BACMBIX «CHEMHATBIBIMI COOLITHSAMI» ) RBASIOTCS BpyYeHHe KOMITaHHWi
HITI 2€ PVROBOINTENSIM KaKiX-711100 NpecTItKHBIX Harpaz (fpemil, npu-
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30B, [IOYETHLIX 3BaHIil), «KpVIibles 001L1er caMoil opraHisalMil HiaH
Jazke OJIHOL 113 pasioBIIHOCTe! ToBAPa, BRINYCKaeMOro €, KoHeuHo, Ke-
JaTelibio, HTods! 0To DblaA He (DOPCVHKA JINIA TPeJeRoUYHBIX TPAKTOPOB,
a HeuTo doJiee anauinnoe 418 odllecTBeHnocTH. MaBecTHB NblILHLIE 10011-
aelt kvl bapbin, MyabsTsiHoro repos bara Baxy, onHako ¢ pasMaxom
OTMEUATHCH MOKET 11 HEUTO ITHOE, HATIPUMED BhIYCK oUepeHOro raMbyp-
repa koMnanneil McDonald’s. Tlpu yenosin, konediio, ecail aToT raMmoyp-
rep He NPoCToil, a.. ISITHAECATHMIII HOHH L.

BoT Kar onicata opranisailiis aToro clelinaibiloro codpiTiig B OQHOM
13 3ananex nocohii no public relations.

«[] pa3fgHOoBaHWe NPoOBOoMNOCE B LUECTW C NoONoBK HOW ThicaYax pecTopaHoB
McDonald's, roe kax oMy NokynaTeno Aasani KynoH Ha nonyyeHe Gec-
nnarHoro rambyprepa, OTcyeT Ha4Yancd 3a Age Heenuw, Koraa KonmM4yecTso
NPOOEHHLIX ramByprepoe cTano paBHaTecs 4 999 000 000 wtyk. B ToT
OeHb, KOrfa KonndecTeo ramByprepoB NpUBAKIMAOCE K 5 MNP, Ha CUeHY
oTena Grand Hyatt 8 Helo-Mopke, Nof Myasbiky U3 peknamHbelX pOUKOB
McDonald's, Gbin BhIBE3EH HOBbLIMA annaparT ana rpuna. Npe3naeHT aMe-
pukaHckoro ataeneHns MecDonald's 3nn Peran AWMYHO NPUroToBKMN NATK-
OecATUMIKNNMapoHb6A rambyprep ang duka Mak/[loHanspa, ogHOro u3a
OpaTees-ocHoBaTenei. CobbiTMe HABEANO HOCTANBIMID HA MHOIMX penop-
TEROB W TenekoMmeHTaTopoe no ecem CLUA. MHOMr e 13 HiMX NnpegcTasrnm
pRA penopTaxeid o MecTHeX aTheneHnax McDonald's 1 scnomuHanm 3a-
Geranoeku ceoeit monogocTy, Beero npubnauantensHo 120 npeacragure-
nei cpencte nHGOpPMaLMKY COOBLLIMAK 3TH HOBOCTH BO BCEM MUPEe, ayau-
TOPWA NPKW 3TOM cocTaauna npubénuantensHo 300 MNH Yenoseks_’

Onuaro He cJelyeT OToOpPUATLCA, eCTH OPTaHH3AHA-3aKa3u K HHKONM
obpazoM ne noxoska na rirakt tina MeDonald’s u tipetenjioBaTh Ha Kpyn-
HbIiT 10611eiT Hilkak He MoxkeT. CobbITiieM 0DIIecTBEHHOTO 3HAYeHITA, Kak
[OKa3bl BAET NPAKTHKA, MOKeT 0BT YTO YToiHo. OcobeHHO B NPOBHHIIHANE-
HBIX TOPOJAY, JKII3Hb B KOTOPBIX He clHuKoMm Gorata NpOHCIUECTBHAMI,
Kak [LTOXIIMHE, TAK H XOPOIITHMI. BajxHo ToAbKO MOMHIITD, YTO XOpoOIIast
HOBOCTh — BCErJla CKOHCTPYHPOBaHA, Npi4YeM 110 YKa3saHHOMY Bblllle
OPHHLINY — B TOMKE fepecevyenis KoMMepyYeckHX HHTepecos ¢ obiie-
cTBeHHBLIMIL Echir oprannzanig orkpbiBaeT Heboabuiodl Marasul B oTAa-
JEHHOM pailoHe ropojid, 3TY HOBOCTh MOKHO MOJATE C TOUKI 3PeHI S BaXK-
HOCTH A8 sK1Tenell 3Toro pailoHa HOBOCTPOEK — DaHbllle UM NPHXOANIOCH
e3HTh B UEHT] TOPO/I4, 4 TeNneph M cTaso ropassio npoue. Eciil jupextop
NPEANPHATHS [TOJYUAeT MATO-MaNbCKH 3HAUYHMBIH ITpu3 obiuedeaepanb-

' Harris T. L. The Marketer's Guide to Public Relations. — John Wiley & Sons,
Inc., 1991. Meperon JI. Yebanosa,
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HOTO 1LJIH PETHOHATBHOTO 3HaUC HH (4 TAKNX I1PI30E cefiuac Bealkoe MHo-
KEeCTBO), 3TO HA0 NTOJATh Kak coObITHe. Ec/ ke Harpaja HiKaK He MOosKeT
HaflTil cBoero reposd, eii caeayeT NOMOYb IT0 CAeNIATh...

Hanpiniep, B nauate—cepesiie 1990-X rr. MHOTIE DYKOBOLITEN 1PO-
BIHLUIATNBHBIX TIPEUNPHATHI TOJY YU TOCTANTe, HANeYATAHHOE Ha Kpa-
c1iBoii HyMare ¢ 30J0TbIM 00peson. Pedb miia o Toa, ¥To roctiojni X (1ot
CAMBIIL JIHPERTOP-TIOIVYATE L) 11 €50 NPEANPHATHE V0CTOEH LI HEKOEIT 10
qeTHOIT (1 0083 TeTbHO — MEKAYHAPOAHOI) OH3lec- Halpa/ibl, ABJAAIONE]-
s Ipee1oM KeaaHia 118 Beex OnsHecsenos Mipa. OT cyacTinsoro ob-
JAATe IS Harpalbl TPeDOBATOCH JUIIL TEPETHCTITD CYMMY B OTHY—0ATh
ThiCAY JI011apoB (Ha OPraHi3alHoIHbLIe PACXOALI) 1T HOJYYHTh A0
BaecTe ¢ Toll camoil Harpagoil.

Pasyaeerca, o «nodetueiiiden OHIHCC-ITPH3E» HIIKTO (13 YIIOMSAHYTHIN 32-
TAHBIX « MILTAHOHEPOR 1 PYKOBOTITE el > (JIOCIOBHASA IHITATA 113 OJHOTO 113
TaKIx odpaueHnit) i ve capixan. Levio noBrilxX geareneil, paccbliaiouiny
nicbMa (Kak Nnpagiiio, OHIL IIMEHOBAIE Ce0s HE HTHAaYe Kak ¢ Axasiemiieil» 1
e Nk IvHAPOUIBIM [THCTHTVTOM» ), OBLTO 32pabOTAaTh Te caMble THICAYH 10
Aapor. [Ipiyer MOUIeHHITYeCTBOM B YHCTOM BILIE DTO HA3BATh C/TOIKHO — HIl-
KOMY He Bo3OpansieTes HassaTb ceda xoTh JIroit Hawmil n BpyyaTs nIpIsLl 1o
CBOEMY VCMOTpeHI0... He BHak1am1e, 1o DOILIMOMY CUETY, OKA3hIBAIIICH 1]
caMil JIpeRTOopa NpeinpHATiil, ecil A0TalbBATICh, KOHEYHO, H3BIeYb 13
ATOrO BLITOY B BIL1e HH(POPMALIIOHHOIO MORCIA I NPOBHHIWTBHBIX Macc-
MEIIA, 10/T0E BPeMS NPeICTaBIsA BUIIX 11ode1y B «0l3Hec-KOHKYpCe» B Kave-
CTRE [IPHMeDa «[I03HTIBHLIX CABLITOB B PETHOHATBHO SKOHOMIIKES...

PacnipocTpadertbIM cliocodoM HPHBIeYeHIIs BHIIMAHIIS Macc-MeTia s1B-
JISIETCA 1 npULIAIeHUe (IS YHACIUS 8 MEPONPUAIMUSAY, NPOGOOUMBLY OP2aHIL-
3auuell, BAUAMEILHBIX neproit. ITO MOTYT ObITh 3HAMEHNTOCTI (11X NpITAlLIe-
HIIS B KQUeCTBe IPHIMaHKH 175 KYPHATICTOR — B 3anaiHOM cTiLie) mibo, yxe
B CTILTE OTeuecTBEHHOM, 1pejcTaiiiTenn BaacTi. [Hocaeavee ocobeHno sHa-
YIIMO J1715 TIPOBIHILAbHBIX MACC-Me 1A, B YaCTHOCTIH B HeDONBIUIIX ropojax,
7€ TaBa aIMUHICTPALIN 1 ero Ompkaiiniie copaTHIKN BCerlia aBag0TCS
Oesye1oBHbIMI s TepcoHaMH TpaTas. KoHeYHo, ey aTes 1 KoMIYHbIE CITY-
AL BPOAE OTKPITILA 00OLECTBEHHOTO TYAIETA C YYACTIEM Mapa fopo/a, O-
HAKO TYT VIKe BCe 3aBHCIHT OT BKVCa H KYPHATICTOB, H NMHAPIIKOB.. .

3.6. ECAM HMYETO HE NPOMUCXOAUT

VBB, CTY43I0TCH 1 TAKHe <UITHJIEBEIE MEPHOAB», KOTJa Balueii KoMma-
HilH 4bcooTHY Hevero coodumTs CMIT no cymecersy. 15 opranusanuu
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B LI€JIOM B POCCHIICKIIX YCJIOBHAX 3TO, MOKeT ObITh, It Xopowo, Ho BoT 114
PR-cneunanitcra — He oueHb. B oTHX cAvyasx 3kCcI€PTH COBETYIOT: HE Te-
pAiiTe BpeMeHH, MHTAACh HPONIXIYTE Oe3HANCKHO CKYUHbIE TIPECC-Pei-
360 IJHL YCTPOUTE [Ipecc-KoH(pepeHItno it o yesM. HuKro Ha nee He npu-
AeT, a MpIIyT — Tak He HarnuyT..., [laye ecst i HamHIIY T, CaMa HIYTOKHOCTD
NOBONA 18 [Ipecc-kotepeHii cseleT Bee Bauil yeiuina na ver. Ho ectb
NpIeMbl, CNocobHBE NMOMOUb BaM B Neplio/l HHGOPMAIHIOHHOTO 3aTHIIBS,
OHIOMOTYT CO3/10Th VCA0BHA 1 LHHpopmanoHHbIX KoHTakTos co CMH
OVKBAIBHO 3 BOBNYXA,

B kadecTse HiTepecHOro M HETPY/IOEMKOI0 BaplIaHTa MOXKHO NTOCOBETO-
BATE OPIAHNIBALINID PErHOHAILHOIO/OTPACIEBOID 3403 C1aBbl HIH aJLIeH
a3pesl. Bpaa au soxino npijivaars 4To-to Godiee npoctoe, 4eM cobpaTk
B OJIHY TPVINY JYUIIIX npegcTapnTenell nudo sauleil oTpacin Bi3Heca,
MO0 NPOCTO 3HAMEHUTBIX fleareneii pertiona (B moboit cpepe, Ho yylile B
TeX, KOTOPBLIe HHTePeCcyIOT yO/a1ky!) I Opranii30BaTh «3KCIo3HLHIIO» . Pa-
3yMeeTCd, 104 NaTpoHaxKeM Ballleil opraHHsallii { BO3MOIKHO, 3eCh BaM
notpedyercs noep:KKa odulectTseHRoI opradHisanii: Cowsa npeanpi-
HutuaTesell, Odutectea apyseil peritonassHoit cTopii u T, 1), [1o 6ons-
WOMY CUETY, He cukoM obasatenbHO Jajke MaTepHATbHOE BOILTOLCHITe
Jannoil wiuen. JoeTaTouno co3jaTh OPHTHHANBHBI cailT, BRIIIYCTHTD
npecc-pentis | IPoBecTIl IPe3eHTANIO (HA KOTOPYIO, IYMaeM, OXOTHO CO-
oepyrcss CMI). MoskHo, 0AHaKO, I BOILIOTHTE Bee B oddpnaiiHe, BrieyaTan
3Be3lsl B acdansT — B aKKYpaT pajgoM ¢ sawuM ogicoMm!). Kak rosopsar
IKCNEPThl, CO3AHIE 3AJ0OB CAABB — ITOXKATYH, OAMH U3 MOOHMBIX XONOB
aMmepiKanckirx kouMmnaniiit. Cerosins pa3znoofpasne BUPTYATbHBIX KOJLIIEK-
LHIT OrPOMHO; 34T CJIaBbl POK-H-POJJIA, HAITHOHATTEHBIET 3201 cnaBbi Oeticbona,
HallHOHANBHBIT 3201 CJIaBbl NepBoOTKpbIBaTeneil 1 H3obpeTareneil 1 gaxe
HallHOHANBHBIIT sKeHC KT 32 chasbl. A BoT B Pocciu (0cobEHHO MpOBUH-
HATEHOIT) No/I0OHBIX TPOEKTOB MOKa HEMHOTO, TaK YTO Aep3aiiTe!

HMcnoabayiiTe BO3MOKHOCTE BHCTYIIHTL NYOJHYHO € IOMOUIbIO CEMH-
HapoOB H KOH(QepeHIHH, KOTOPEIE MOTYT MpIIBJedb HHTEPECYIOUIYIO Bac
LEAEBY IO ayAHTOPHIO. TaKNX MeponpHATHI IPOBOANTCA B KasKA0OM KPyII-
HOM Topojie ouyetib MHOro. HekoTopble, KOHeYHO, YCTPaHBalOTCA BY3aMH
JUULD A7 FA/IOMKH, HO HHOIJA YHHBEPCHTETCKOI Hayke ylaeTcs AOroBo-
PHTLCA € afiMHHCcTpalieil i buanec-coolIecTBOM 0 COBMECTHBIX Me-
ponpusTHAX. ITO TO, yTO BaM HyxkHo! KoHeuHo, cama 1o cebe ayautopis
HEBENHKa, HO B PAJE CJIYYaeB BMOJHE NOAXOIHT MO OoNpefeneHie <lene-
Bast» (ecJii BbI pabotaeTe B chepe BBICOKHX H HH(POPMallHOHHBIX TEXHOJ10-
ritit, npoayKuun 114 6usneca u T. 1.). A Bot 1A CMH, coTpyIHHKH KOTOPhIX
70 CUX TOP HCTBITHERAIT HEKHH OHeTeT Nnepeld «yYeHOCThiO», BHICTYI Ie-
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HHe Ballero 60cca Ha TaKoM MepolpsTii (1IMeloieM, Kak 11paBiiio, na-
thocHoe Ha3BaHiie Bpoje MekavHapoaioil HayyHo-ITpaKkTIiYeckoil Kongpe-
peHLl foa naTponaxeM Axaznemim nayk PM.. xora mupogsoe coobie-
CTBO IpelcTaBaseT napa 1o1eHTOB 13 KazaxcTana wini Yxpairabl ) MoxeT
noxkasaTbcd HHTepecHbIM. LI yok HaBepusika Xapaxrepusyer ero ¢ camoil
avunieil ctoponsl! CheavioLln aroy OYAeT Balua opraHlsaililg TaklX
koH(epeHIil it ceMItHapoB, 11000i BY3 OXOTHO NojiAeT ajlech Ha COTpYA-
HIYECTBO. A [10TOM J1€1ailTe HTI1 MEPOIPHATIA peryIApHLIMI 11 UMeiiTe
KAl MITHIMYN OAIH ITAQOoC HBIH HIKPOPMALTIOHH BT NOBOL Kaxcablil Toj!
Euile oaun Bapuant — opraHusyiite kakoil-HHOyIb konkype. He tax
1asito B Mockse Ob11 ocvilecTBAEH NPoekT «Art 6 x 3». [Tpn 6inkaiime
PACCMOTPEHINE KOHKVPC 0Kkasancs pekiaamioil kamnanieil curaper «Pall
Mall». B reyenute Tpex fneil Ha MOCKOBCKIIX I [THTEPCKUX YIIILAX CTVIEH -
Thl XVIOKECTBEHIIBIX BY30B JIBYX CTOJINIL [IePEHOCHI Ha MacluTaDHble [0-
JoTHa paavepoit 6 Ha 3 seTpa cBoi TBopyeckite hantasint im 6ptnn npe-
J0CTaBAEHb BCE HeoOXOAHMbIE HHCTPYMEHTDI, KIICTH, KPackil, cTpaxoBoilible
NOACA, PEKAAMHDLIE CTEH bl OOHECI! CNeLna1bHbIMH KOHCTPYKLUIAMIL, M0~
NOWKIIMII HA CTPOLTEIbHBIE JIECA, a O PEKAaMHOI a1l HAITOMIIHAI T T b
nedoaewoli torotitt «Pall Malls B BepxHen yray naakata i naanich
«MitHaspas npeavnpexaaeT: KypeHie olracio 414 3/I0poBbs» BII3Y. ITa
AR HAlWIa OTPAKenHe Kak B Tex Tejesisitonnvix CMHU, kotopuie crie-
HHATHIHPYIOTC S HA OCBeUleH 1 COOBITHI] KV ILTYPHOIT XKII3HIL, TaK J B TEX,
KTO 3aHIMIETCHS HOBOCTHMIL denoBoro Miipa. [IpHueMm nepsnix mpuBliex
Mpecc-pesiig, B KOTOPOM TOBOPILIOCH O TOM, YTO BCe MBI VETAMIT OT CKy4-
noii 1 01Ho0DpasHoil perarbl, Hepean! 6aa1bHbIX CIOKCTOB 1 IOBTOPSA-
OLIUXCA 00pa3os, abcypIublX, FI0X0 NepeBeleHHBX Ha PYCCKINT A3bIK
CTTOTAHOB, Il O TOM, 4To D0.1ee ABALLATI peKk/IaMHBIX IJIAKATOR Ha VJHLAX
Mocxeu 1 Canxt-Tletep&ypra 3a Tpu ausg nipitobpeTyT HacTosLee Xy10-
KeCTBennoe oopiieHile. BTOpeIX 3allHTepecoBaio HecTalAapTHOE 1 HH-
TepecHoe pelleHie pexkiIaMHoil KaMIIaHIl «aHTHCOHANBHOTO» NPOAYKTA.

B pesyiibTare — MHOTOYIC/ACHHNBIE YIOMIIHAHIIA MEpONpHATIIA B MIpecce
B PA3AHNYHOM KOHTEKCTE.

3.7. MNpecc-peAm3: OCHOBA OCHOB

[Tpecc-penis — oaiH 13 BaXKHEIHIIHX JOKYMEHTOB B KOMMVHIKAIIH
«OpraHi3alitdi—mMacc-Meanar. JeficTBHTENbHO, 3TO OCHOBA OCHOB TSI opra-
HH3aUITH HaleXKHBIX H MOCTOAHHBIX koMMyHIIKarmil co CMU. He cayyaii-
HO B MPaKTIYeCKHX pYKoBoAcTRaxX 110 public relations i B yue6ubIx Kypeax
MO JAHHOI CHeliaTbHOCTil HAMIICAHHIO Hpecc-Pe/in3oB VIeISeTcs OUeHb



37 MNpecc-peans. OCHOBA OCHOB 97

boaniroe Mecto. VI B camoM gesie — oT rpaMOTHO COCTABAeHHOTO (11, YTO He
Melee BAYKHO, NOMABILETO B HYXKHBIE PVKIL) Mpecc-peqisa Bo MHOIOM 3a-
BIICHT, HATIPIMED, 3alIITEPECYeT JI XKYPHAALICTOB MCPONPHATIIE, IIPOBO-
[uiMoe Baurel opraqialiiefi-zakasunkon. A B ntore — OyaeT M HX [IHTe-
pecoBaTh caia OpraHu3aliig, cTaHeT JIif OHA VIS HIX NOTeHUIAbHBIM
HCTOYHIIKOM HHpopManitn {1, e. TeM MeCTOM, [Ae BCerja MPoHCXoNIT UTo-
TO IHHTEePecHoe U4 ay A1 Topn),
Cpe/ul MHOTOUNCIEHHBIX ONPeeAeH i TPeCC-PeNILIZ0R BhIIEIIIM AAHHOE
A. 3eepiiiiessM B Kiire « KoduyHukaonan il MeHenKMeHT»: npecc-
peaus — amo Heborbuodl, npeduasiavennil 018 npeccsl 0peaHu3auUoHHDIL
JOKYMEHIN, cOOEPXeaILl axmyaivioe coobuenue.
[TonsTiio, uTo Mo npeccoii HAeoTCA B BILLY BCe MacC-MeAlfa — OT Pajio
Ho untepret-paaaniil. « OprannsaiiloHHOCTL» Tpece-peitsa Mbl npesia-
“AeM TTOHHMATD 3/IeCh B CAMOM APAMOM Ble — Kak OCHOBHYIO €10 3aJlauy.
OpPralii30BaTh BHIIMaHIE Macc-Melia {a 3UaunT, 1 00EeCcTBEHHOCTIT) K KOM-
HaHIH, NPIIATL YYACTHE B KONCTPYIIPOBAHI cOOBITHIT (UTO, kai Mbl 110~
MHIIM, ABNACTCA BeAYUei] 3a/[adeil B 4aCTI KOMMYHIHICALIITH public relations
¢ Macc-atena). Ecan nmndgopmaitig, cofepskalliancs B 1ipecc-peiiae, noka-
Kerted ang npeactapiteneli CMIH axtyaneioil — 30auiTeNbHYIO HacTh
CBOEI0 KOMMVHIKAIIHOHHOIO 3a/aHIA TPecc-pesiil3 yiKe BhiTOJIHILT,
Koneuno, on nonskeH ObiTh HebonabuiuM — coxyclpoBalieIM Ha oAHOIT-
eAHHCTBEHHOI HoBocTIL. [[nHiioe cooduleHite, YyBEpPAEM Bac, HIIKTO B pe-
JaKi ynTaTh He OyaeT. Ja k ToMy ke no (paxcy (Kak g0 CHX 10 Mepena-
eTCA 3HAYIITEBIAA YacTb Tipece-peiisoB) Kyia yaobHee 11 [1epCjlaBaTh,
i YUTATL MAKCHMYM IBYXCTPAHIYHBIT TEKCT.
Buraesmy pazHoBHANOCTII Npecc-pesii3a Mo XapaKkTepy ueperaBaeMoil
HHQOPMALLIIL
e Ilpecc-peaus-anoHc — pedb B HEM HIET 0 CODBITII, KOTOPOMY ewie
Npe/ICTONT CIYYHTHCS H BHHMAaHIE MACC-MeAHAa K KOTOPOMY 0dec1leylT
NPHCYTCTBHE KYPHANICTOB HAa AHOHCIIPYEMOM MEPOIIPIATIIH. AHOHC
MOJKET, HANIpIIMep, IPHIJIAWATh JKYPHAIHCTOB Ha npecc-KoHepen-
{11110 FUTEI H3BEIATH O FPAHANO3HOM TOPHKECTBE B YeCTh 1001l1es opra-
Hizawi. EcrecTBeHHO, 060 BCEM B TAKOM Npecc-pesiiise TOBOPUTCH
B Oyayuiem ppeMeHH. BrpodeM, iTHOT/Ia He MelIAeT JaTh i KPATKY
npejasicTopiio cobuTHa (1M, K NPHMEPY, NEPEUHCAUTD PErajiii
fipe/icTaBUTENA Balleif opranu3aliny 1160 rocTA-3B€3/1bi).

+ [Ipecc-penua-HoBocTh (HAH HbIOC-PEeJlI3) NOHOCHT A0 ajpecaTta
thakTHYecKYIO HH(pOPMALIID, T. €. PACCKa3blBAET O MPOUIE/IIIEM CO-
H6urTHi. OH MOXKET COMEPKATH Il KpaTKile KOMMEHTapili AelicTBYIO-

[N JIHIL

4-1831
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e HudopMauHOBHBIH ( HOBOCTHOIT) THCT paccKasblBaeT o <IPoan/Ka-
OLEMCA» COBLITIN, HANDIIMEP COOPTHBHOM COPEBHOBAHII ILJIH CY-
aedron npouecce, [IpiiaTonM npeanogaraerces, 4To aapecaty HIBECTHD
Ao POOHOCTIL 3 CYTh 1ela B 1IeA0M, TO3TOMY eMy A0CTaTOUHO JIIIh
KPaTKOTO, JIEJIOBOrO 0TYETa O HOBBIX acTIEKTAX NPOIICXOAALIero,

Ouenb BAKHO TTOHATL — HEMIOCPEICTREHHBIM aAPeCcaToM pecc-peniiza
ABAAETCHA He avAIITOPUA Macc-Mella, HO Kypuanier abo seHelLxep
CMIL Tloorouy obpamenits B HaYa e pecc-pensa T « Y BamaeMble
airrenn sautero ropojals i «Jdoporine poccusinels BoiraaaaT kpaiine
[1esiefio — Bbi obpaliaetecs He K HIM, a K kvpranucTy. [o atoil ke npiun-
He TOH Ballero conDIUeHs A0JI:KeH ObITh OYEHb JEJ0BbBIM, DE30 BCAKOLD
pOa CTHJANCTHNEC KX yKpalelinil i 1IsHero «paskessranisis. Mx s
cavaae neadbXoanMocTi fo6aBIT NpohecCHOHAT-KYPHAIICT HCXOAH 113
CTAHIAPTOB, NPHHSTBIX B €70 pegakiiii. To Ke KacaeTcs 3aroloBKL: ero
ObITh HE TOMKHO, IOCTATOMHO YeTKOro obosiadeHIls sKatposoil pIpoIs
TEKCTA — <«IIPecc-pesinas, 3aMeTIIM, HCX0AA U3 NPAKTIKI, UTO YKa3aHIbe
sHBAMIIECTBA» MKV PHAMIICTA BCCIA YPe3BhIYAIIHO PAa3ApakaloT, a B 1TOre
OTO PA3APWKEHIIe OH MEePCHOCHIT I HO BeCh JIOKVMEHT, KOTOPbII JIeTHT
B KOP3IHY 18 GVMar, TOJKOM Jaske He 1IpoulITaHHbIlL..

He seree, a MoxkeT ObiTh, 11 elie Hoolee BaKHO, 4ToOL Apece-peins no-
nast TouHo 1o agpecy. He npocto B oTAen nucem (IL1H 3KOHOMIIKIL), HO
OAHOMY 113 BAMIIX «/IOBEPEHHBIX KYDPHAAIICTOB» JNH0 XOpollo H3BECTHO-
MV JIHYHO BaM NPpOMeCCIIonaty, «Beavulesys ramy reay. Huaue — kopaii-
MBI 718 OyMar pefil3y He MIHOBaTh, Belb KTO elle OyIeT pasdipaThcs B
BOPOXE AOKYMEHTOB, JeCATKAMH (2 B DOAbIIIE PeLAKIH 11 COTHAMI) npii-
XOJANNY KaKIblil JeHb... FLan Apyroll BapiaHT, Takke He CLIKoM yiad-
HbI J118 BAC — IPECC-PETH3 MOWKeT ObITh MepenpaBiicH B pekaaMubiii oT-
Jedl, a 3To, Kak POBOPITCH, COBCEM JIPVIas HCTOpIs... Bejs npece-peinis
paccUHTaH Ha OeCIAaTHYI0 NYOIIKALIID, H €T0 3a/1aya B CBA3LL € STIIM, [10-
BTOPIIM, 3aK1I042€TCA B TOM, 4TODBI 3aHHTEPECOBATh Macc-Mejliia ollie-
CTBEHHOH 3HAYHMOCTLIO COOBITIIA, O KOTOPOM HIET peyb,

Hexons 113 BHILIECKASAHHOTO OTMETHM — NPECC-PEei3 He NOJKeH Co-
AepKaTh NpsAMoil pekdasHuoil nudpopmatiuy. To JKe KacaeTes H OLEHOUHBIX
JA2HHBIX — ecAl BhI HAMIIHIITE, YTO Ballla OpraH u3aiis oblanaeT caMbIM
WIPOKHM B PETIOHE acCOPTHMEHTOM TOBAPOB Ui YTO OHa ABJISETCS Jil-
aepos Oi3neca, MOKeTe DBITE YBEPEHHBIM: IPECC-PeIHS AATbLIE KOP3HHbI
A Gymar e vileT. AnbTepHaTIIBa Bee Ta ke — peKJaMHbill oTaed...

BoT yTo nasanu B KauMecTBe MPHUHH HEMPHISTHSA Mpecc-peiiisos ofl-
POLIEHIBIE HAMH SKCNEPThI-COTPYAHUKH JHUO0 CcrieliaH3HPOBAHHBIX -
A0BHIX H3janiil, 1ubo oTaen08 OusHec-HH(POPMALHIL
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e HeakTya/sHoCTh 18 AaHHOro pertioHa (HaAPHMepP, MHOTHE KPYII-
HLIE KOPITOPAIH PACCBIIAKT NPeCC-PeiisLl OT HMCHH CBONX perno-
HATBHBIX (PiIHas1oB (BepHee, 0043bIBAIOT JeNATh TO Npece-cayakib
(hrmranos), He cMyIaAch coxepskalitem coodutenil. Hanpinvep,
omcicire CME MoryT nonyyuts Takyio uHgopMaiino: « Kopriopatts
HH otkpeiBaer oyepeanoil ¢uiian 8 PocTope-na-/louy..» ITousit-
i10, YTO Takoil npecc-pesii3 otnpapngeTcs B OMCKe HCITIOHHTCALIO
B KOP3HIY )

o OTrpoBennag persasa (OBTOPIM: CYI(b04 TAKOFO Npece-penisa —
OKA3aTbCA B PEKTAMIOM OT1e1e).

o Cyrybo kopriopatisias itHbopaalng ( Koleuo, oUCcHb PAJLOCTHO,
YTO ¥ CeKpeTapH BALero H0Cca POANIACH HOTBCPTAS BHVYRL ILTI YTO
BBl CIABHO OTMETILTI JIeHb poxciae st (hupMBL HA 3arOPOHOM HEK-
Huwke, 1o CMI coutyT, yro nydanxke xo atoro aena tnet. H dvayr
[PaBbl).

e Hecosnanenue co crnemiupitkoit naaains (0710, KoHeuto, 6pax B Clic-
TEME PACCHUIKH: MOCHLIAT NIPeCC-PCAN3bl «Ha JCPCBHIO AAVILKes ~—
nocaeHee genol).

o [TomuTuyeckas anraxnpoBaHHoCTh (0Cco0CHIIO MHOTO ee ObIBaeT B HII
BBIOOPOB — TyBepHATOPCKIX, MIPCKUX H T. 1L, KOTJIA MHOTHE KallTa-
Hbl PErNOHAIBHOrO O1I3HeCa RCANECKI IOJIUEPKIIBAIOT CBOID NMOAACP-
AKICY TOTO 11T HHOTO KaHAIIaTa),

e Ycraperinas undopmalus (ObisaeT i Takoe — HOBOCTDL ViKe MTPOILIA
no Bcem CMUI, nmpiruen, Bo3MOKHO, B HETATIIBHOM 5 OPTraHII3alliil
BiLAE, a Mpece-cayxia HAKOHRL-TO PaspoiiACh COODICHIEM. ).

XapaKTepHo, MTO HAIIl 3KCMEePTHI-KYPHAJIICTBI APYKHO OTBEPIIIN
oDBHHERHE B TOM, YTO HEKOTOPbIE [IPECC-Peil3bl OH TIPOCTO He YHTAIOT.
Haobopot, ol B3ABIXAM MO MOBOJY TOTO, YTO NPHXOMIITCH [IX YHTATDL B
GOJIBLUINX KOMHYECTBAX, H YHTATh OUCHb BHIIMATEABHO, BEb ¢4TO-TO O4€Hb
LeHHoe MOKHO HalTH B I1ocjeitel cTpodke!s,

Ho kax >xe BooOuie MOy T OBITH HCIMTOIL30BAHB BALI Tpecc-pei3sl asi-
pecaTaMi->kKyPHaJIHCTaMIL, B CTYUae ecslil UX (XoTd Obl «Moc.1e4eii cTpou-
Koli») 3anHTepecosann? OO atoM MBE NoroBopiivM nojapodHee B 0HOI 113
CAEIVIOUNIX TJIABOK, HO B LIEJIOM €CTh JBa BO3IMOKHBIX VTH: Npecc-penis
MONEM Cmamb noeodom O CAMOCTROAMENIBHO0 WYPHATUCMCKO20 MAME -
puana 1ubo moxem bvims omybauxosar docroeno. M To 1 apyroe Hac ycrpa-
HBaeT (Npasja, B pa3sHOil CTENEHH, HO 31€Ch BCE 3aBHCHT OT «CBepX3aauii»
ob1eHH s Halllefl opraHM3anyy ¢ cucTeMoil Macc-Menia, T. e. OT TOTO,
XOTIM JH MBI <3aBlleYybs XYPHAJHCTOB [EPCleKTHBaMU JIOJITOCPOUYHOTO
COTPYIHHYECTBa HIH HallelieHbl Ha Pa3oBYI0 aKi(HIO ).

4!
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Hanocaeok — enie o0 KOMMeHTapilil KypHaincTa- I pAKTHKA,

«30pABCTBYATE, ¥ HAC 3aMedaTenbHas HOBOCTs —— HaLll KITWEeHT BbiflyCTUA
HOBLIA NPEnNAapar oT uMnNoTeHUKMK=-, Mk Hacmopka. Minu avateTta. B obuiem,
He Ba¥HO Yero. MimeHHO Takwe HOBOCTKW PR-areHTCTBa NeiTAKTCR QOHECTH
0O HAlleW KONneru, KoTopas nuweT B raseTe «KomMmepcaHTb» o dapMa-
UEBTUHECKOM poiHKe, «H yxe yeTana ofbRCHATL, 4TO LeN0Bbie M30aHuR
He NWULLYT O HOBLIX NeXapcTBRax, uX uHTepecyeT Bu3Hec», — roBOPMT aHa'.

3.8. KOHCTPYKTOP NpecC-peAM3oB: nocobue
no céopke

CyinecTsyIoT J1OCTATOMHO VCTOABIDecs TPpedoBaiig K HaIICaHlo
npece-pe.zes. Paiodses 1Y Ha HECKOABRO FPVILIL,

ToeboBaHns K 0OOPMACHHIO H CTHAHCTHKE

o [lpece-peans JosEKen YUTAaTLes (B NPAMOM CMBICTIE BTOro cioBal)
Aerko. Ulpndrr kpyvirdoiil, nprues 6e3 H3bICKOB B UACTII LIBETA 1 Ha-
qepTaii (TeRCTOBBIM HaaiiHoM 3ailveTecs B cBoDOI0e oT paboTh
gpeaal). [operosenaves 14-i1 keraw, unTepMiHbseg (paccTosiine
MEIRIY CTPORaMH) HoJVTOPHBII-ABollHON. bvaara JocTaToqHO
IIOTHAA, «COTIIHAH », BO3MOKHO, TETKOT0 OTTeH KA CITHEro 1l Kel-
TOro UBeTH (APKIX, «KICIOTHX» TON0B caciyveT 113berats!). [NoaTo-
MY JIVHHIE [IPECC-PETIIS ePechlJaTh NO TOUTe (LI ¢ KYPbhepoM —
«10cTolneTBa» (parkcoBoii OvMary, kak 1 caMoro (pagcCIMHUILHOTO
criocoda nepejadil TekcToB, odidenssecthsl. Ho, vBE, yacTo o goc-
TABKE JIMHO B PVRI 1L, COOTBETCTBEHIO, 0 Xopollleti Ovmare npixo-
JUHTCH ST MCUTATD...

o [Ipece-penns o043aTelbH0 JOKEH COIEPKATD ¢ [IAITKYS — HA3BaHIIE
BAILICll OPTHitH3a NI ¢ J0OABICHIEM KOHTAKTHOTO TenedyoHa 11 ie-
HIT HCTUBCKL, TOTOBOTO OTBCTHTE Ha BCe BONPOCH (0dpaliaes BHIIMA-
Hile — He [eHePiibIOro ANPeKTOPA U He ero CeKPeTAPUIN, a B 1107THOM
CMBICIE DTOLO C.IVBW «KOHTAKTHOTO» ila). KoopanHate! BechMa Ho-
J¢IHO NOBTOPHTSD 1l 110C. ¢ 0OCHOBHOrO TekeTa. [Tocsie «warnikis» ob6sa3a-
TEALHO JOTRHD PASMENATBECH JKAHPOBAA XapaKTePIHCTHKA TeKCTa —
OVIeM MeCTHbI 11 He CTaHeM BbLIABATH HPECC-Peiiis 32 BeHOK COHETOB. .

« Cerper dupyuts, 1og0ps 2002,
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o B TekcTe npecc-penisa 1oakeH ObiTh 00A3ATENBHO BbUIEAEH (K-
HBIM, JKHPHBIM KYPCIBOM T, I1.) nepsbiil ad3all, Hecynunii rIaBHyio
HRGBOPMAIIOHHYIO Mbtedlb (Jti1n). Jatee B TeKcTe MOKHO BBIAEATh
(KAK NpaBIIO, KYPCUBOM ) thaMIIHIT AeiiCTBYIOUHX Jilll, @ TAKMKE KO-
OPANHATHL MECTa AeTICTBHA 11 KOHTAKTHOTO JAMIIA.

e Jlpennoxenig TeKeTa 10JLKHbBI OBITh, M0 BO3MOMKHOCTH, 0HOCOCTAB-
HBIAMIEL — De3 HpHiaTouHbX 06opoTos, 6e3 CAOMKHBIX drTeTOB. Mak-
CHMVM, K KOTOPOMY HYAHO CTPpeMUTbeA, — He donee 10 cior B nipe-
goenint B aie — ne Gonee 7 cros. Jlninnoe upepsoxkeie npiu
ATOM JIyullle pasdiTh HA 1Ba KOPOTKHX.

TpeboBaHMa K COACDMAHMIO

1. Teket pomken ObITL MOCTPOEH 110 TPHHINITY IpAMOil HndopaMali-
oHHOIT nupaMiges. « JIpasas nuopMatuioHasy MUpaMIrlas npejnoara-
ET, YUTO CAMARA LAABHAR HOBOCI L VONNCHA BN CKA3ANA CAMOlt Nepaol 6 od-
Hou adzaue, npedwecmeayowes scemy mexemy. OH HA3IBACTCA <JHI» — I
B CAMOM JIeJ1€ ABAACTCH «J11epor» no imiopsMatiBaocT. Jlnjg — aTo Bep-
XVUIKa mupaniibl. Janee HAYT KOMMEHTap, ¢«paclullpaiolles CoObITIE,
O MoryT OblTh VCJTOBHO paseielibl Hi ABe YACTI «00BACHA0MVIO» (1IH-
(hopMalllig- « BUCPA», OTBEUAIDIAA HA BOTIPOC <¢NI0UeMYy» ) 11 «TpOTHO31PYI0-
HIyio»> (ITHpOPMallIs-<«3aBTpas», OTBEYAONIASA HA BOINPOC «115 4eros» ). JInj
€ 3TOI TOUKI 3PEeHHH — 2TO HHMOPMALIIA «[I3pelaomnads» (1IHhopMallig-
4CEroJlHsA», OTBEYAUIAA HAa BONPOC «4TO» ),

HTO — nodemMy — ON8 Yero Cny4Mnocs (CnyyuTca)

2. B TexcTe q0MKHA COMEPIKATBCS TOABKO OAHA «IJlaBHasi» HOBOCTh, Bre
OCTATbHbIE JOJIKHbLL ObITh NOAYIIHEHBL efl.

Tenepb paccMmoTpirM BhilleckazaHHoe Ha npiMepe. MT1ak, nepea Hanmit
npecc-penia koMyMepueckoil Toproeoii cetn. Hauirnaes utemie,

CeTb MexoBhiX canoHos «Mup Kneonatpii»

Ten. 000-00-00, Kate Orovek-NlncoBckaq

C «urankoii» Bce B nmopsaake (Ipif yoJaoBUIL, YTO rocnoxka Oroxex-JIii-
cOBCKad JleficTBHTeNbHO 3 JIeT HAIMX 3BOHKOB). OOBIYHO «HIaAlIKa» COXep-
KIT elle if JOTOTHI OpraHi3ayiH-0TIpaBuTe 1 — oH 00Jee HYKeH, KO-
HEYHO, AJ14 Npe3eHTalllll, a He JJ1H4 KOMMYHHEAI[HIL

CeTb MEXO0BLIX canoHos «Mup Kneonatpe»* nony4nna NpecTUXHslA Npus
«30N0TON TYLWKAHYMK» Ha KOHKYDCEe aHanorduyHbix ceTen.
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[naspas npodiiema HToro JHMAA — ero aktyaidbHocTs. Kakoro maciutaba
ObIJT KOHKVPC, © KOTOPOM HAET peub? MexpallonHblil, MeXperinoHaLHbil,
MitpoBoil? Ecii KOHKYpC AocTaTouHO IipokoMactiTadustl, nobea « Miipa
Kaeonatpei» gelicTEITEIbHO 3HaunMa. M eme — Hackobko npecTinkgel
npia «3osotoil TyinkaHui:? Hackoasko onpasaana Boodlle 3/ech olle-
HOUHOCTD, T. €. MO UbeMY MHEHIIIO JallHblil Upl3 npectivken? Moxno ¢ H3-
BCCTHOIT ONPEIe1eHHOCTLIO NPEINOI0KIITE, UTO Petb 000 BCEM DTOM TOIIeT
B Janbielines, oHako upodiesa B TOM, YT 0 aTHX HoapoGHocTell virra-
TENL MOAKET 11 He JLoOPaThCs.

KoHkypc NpOBOOUTCA BOT yXe 8 BOCLMOW pal, ero y4acTHUKamMK CTaHo-
BATCA KpyNHehWne B chepe TOProgn Mexami opradvsaunm Pocoui.
CanoH «Mup Kneonatpel» y4acTBOBaN BNepELIE, ¥ TeM yHenWTeibHew
BRICNAOKT ero nobega.

3T1o nndopMalliif-<«gHepar,

DupexTop cetk Onera Kopu-3eneHeuxan 3aqgumna, 4to aToT yenex 3acTasun
ee OyMaTk O NepcrnexTyMeax PasBWTWA NpennpuaTHA, 06 OTKPHITKK HOBbIX
MarasvHos. WMx 41Mcno nnasmpyeTcs yxe B HelHellHeMm rogy goeectu go 10,

B wacTi «iihopMallin-3a8Tpas aBTOP pesiisa cOBaeTca Ha peKad-
HbIH TOH. B KOHIle KOHUOB, TAK 11 ITHTEPCCHE KYPHANNCTY, a TeM Dosee
BrO avAUTOPII MM HBbIe HavMepenita rocnoki Kopui-3enenenkoii? [pece-
PEIIA Moo ObL10 OB 000PBaThH ocse coodbuieHiis nogpobuocTeil o TpH3e.

ITO BAXKHO YCBOUTE: «HIPH [TPOUIN PaBHLIX» KOPOTKMI IIpecc-peJiHa B 60.1b-
HIHHCTBE CTy4aeB NpeANoyTHTeAbHEee Ipece-peiHaa JuMHHoro! CulitaeTcs,
YTO [IPECC-PEIHE J0KEH 3utiiMaTh e 6oJlee CTPAHIILE, a Ipece-peiig-
aHoHC — He OoJee TpeTi (pasvMeeTcs, MPH YCIOBHIL, YTO B HeM CoDI0IeHbI
BCE HEOOXOAMbIe coflepkaTelIbHble NapaMeTpsl ). BymecTe ¢ Tem kpaTkoCTh —
He CaMOe IMABHOE JOCTOHHCTEO Baulero cooditeritsi. T1o MieHIo MHOMX Y-
HAJTICTOB, NPECC-PETHS J0/LKeH COIEPKATh MAKCHMATbHO PA3BEPHYTYIO ITH-
(hopMAaLIo, MHOTIIE TIPecc-pesii3bl CTPAIAIOT OT c1aboro hakTIeckoro Ha-
nonnenid. Heodxomino npiueoanTts sce (hbakTsl, LIDPHI 11 HMEHA — 0CODEHHO
eC.1il BBl AJIPECYETe MPecc-pesing B CIellaAH3HPOBAHHOe [I3/IAHITIe,

3.9. Kak, KyAa 4 AA9 Yero nonaasaer Ball
NpecC-peAu3 B PeAaKLMM

MoayepkHeM ente pas — Npecc-peiing, XOpolilo HanHcaHnbil, Ho 1710X0,
HelpaBILIbHO PA3NCaaHHBIlL, IpocTo He cyiiecTsyeT. [lpecc-penuanl Hethas
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INCATD «B CTOM», KaK BeiliKi coneToB. QORI A0 JIOXOANTD A0 TeX, KOMY
APECOBAHDI,
OcrioBlibie TpebOBAHHSA K PACChLIKE TAKOBEL.
¢ Bol noaaaibl 61Tk YBEPeHB, YTO IIpecc-pe/liis NoNaeT JUYHO K TOMY,
KoMy oH aapecosall. [loatomy pexomenayercs (eciy 210 He NPOTH-
BOPEUWNT CA0KMBHIEcsH HpakTuKe oTnowelfi ¢ TaHHbIM pabdoTHII-
oM CMI) nponybanposars nockiaky npecc-peiisa tesedoinibiy
JBOEIRON,

o Kak ObiJto cxasano Beltue, ayyunii BApHauT — J0CTABKA Npece-peini-
30 C KYPBCPOM OPAMO B pykif anpecary. KoHeyHo, 310 HpaKTHYeC K
HEBO3MOKIO B X0/€ [MHPOKOH PacehlIKH, HHO3TOMY BbI JOKHBI Bbi-
OIPATL KOMIPOMHCCHBIE BAPLAHTLE 2TEKTPOHHYIO MOUTY 1 (haKe,

o Bubupas Mex1y 3aexTpoHHOIT H0UToI H (DAKCOM, CErpjiHa HYKIID
OCTAHABIIBATLCS Ha nepBoy criocode poctarkn. Koteuo, npecce-pe-
JIN3Y, HPHCAAHHOMY 110 JAeKTPOHHOIT o4uTe, Aerdye 3aTepATLCS, e
JOCTUBICHHOMY IO (haKCy (XOTA CIIPAREIHBOCTII PAALIL 3AMETIIM, UTO
BCE JEN0 B PE/IAKLIIOHHBIX HOPAAKAX, O KOTOPHIX Bbl AOJIKHBLL OBITh
OCBEIOMACHL!). 3aTo AN4 HCNOAL3ORBAHIA XKYPHANHCTOM 3JIEKTPOH-
HAS 0CTARKA — CaMbifl yA0OHLIIT BAPHAHT: He HAL0 CHOBRA HadlpaTh
TereT. Lpimerene aneKTpoHHOIT NOYTH NO3BOAACT PeUlITh NPO-
Grnemy ¢ obbeson npecc-pesiiza. Beragnas riunepcchblikil B npece-
DEJIE, MOKHO CO3JIaTh HEMOUYKY TeKCTOB, PACKPHIBAIOUIX CODBITHE
TIOJTHOCTELIO, HE 3AIPOMOXK/Ias [IPI 3TOM OCHOBHOH TEKCT Npecc-peniisa.

Kpoyse toro, ¢ passituex Huteplieta 4acTh ¢«Ipecc-pei3HbiX s TEKCTOB
Boobiile nepeiina B BHpTYAIblioe nipoctpatcTBo. [Ipecc-penianl Teneps
CTAHOBATCA TekcrarMi He Toabwo ang CMM, no 11 gas wirpoxoii obie-
creenitoctii. Cozaalorcsa caiiTsl, e A0dad KOMIAHIA MOXKET pasMecTHTh
ceoil mpecc-peans (npenmyuecTBenno becnaatdo). [loceTutenu caiita
MOTYT O3HAKOMIITBCA C MPeCcc-pesiizamil, pasdUThIMII Ha TeMaTHYecKHe
IPYMIBL, & TAKMKE MNOJAMNHCAThCA Ha PAacChiIKY HOBOCTEI B IIHTEpeCYIoNIel
ix orpac/it. B Poccuin mo Takoamy MPHHIEHIY NocTpoeHs! caiitsl Mndgop-
MaritoHHblil kaHaa www.subscribe.ru 1 www.press-release.ru. Janusiii
thopmat paboThl OIXO/UIT NpekIe BCero KoMMIanHAM, paboTanuii B che-
pe [T-Texnonornii, Tak Kax nx nejiesas ayAHTOPHA MPaKTHYECKI! NOJHOC-
ThI0 COOTBETCTBYET ayropiu HurepHera.

MHorue KpyriHble KOMIaHHH 4 TOCYIapCTBeHHbBIE OPTaHH3al1l 1, IIMelo-
upie coberTBenHbiil odunanbuuil Beb-cailT, BHCTABAAIOT Ha CBOHX CTpa-
HMLAX npecc-peiabl, Hanpusep, HedTanas komnaning OKOC, Céepbank
Poccumn.
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Yunrsisas paciiipeiile HenocpeICTBEHHOI T ay Ui TOPHIT Hpece-PeiiisoB,
HEeEKOTOpHIE PR-crociiia iicTol, }}ﬂﬂﬂTElIﬂIJ[HE B HHTEpHEeT-CTPYKTYpaX,
CO3HATENBLHO MEHSIOT CTHAb IPECC-PeTl30B, Jeias X TpHOIIIKeHHbIMI
K XyoKecTBeHHBIM TexceTasM. Cpell aBTOPOB Hpecc-peili308 TAKOro Ppo,la
naswisaioT PR-meneskepa Cryaun Jlebenera H. Jannsgosa, micares-
joMopIcTa A, JKeepa, a Talcke KpeaTHBHVIO TPVINY Semaru. DKCNepThl
BBIPAIKAIOT HAZLKILY, HTO <1CTRAR HPOHII 1T OMOP — Millib CpPBbie 11 Ca-
Mble TIPOCTLIC cpeicTBa B Dopphe 1eil, npoitnkunie B locene kazeiiblil
cTHAb npecc-pemnizob. [ nail Gor, uToOLI pasBiITiie iKalipa HADTOM Ile 0CTa-
HOBILAOCH»,

YcopepuiedcTBOBAHHBIM BapLUAlTOM padoThl ¢ npecc-pentsamu 8 Fu-
TepHeTe SBJASIOTCH aMephKatckue (yBbl, B Pocein anasoriieix noxa He
CO3JaHO)} cepBepbl wwiw.pressrelease.com, www.press-releases.com u Jp.
PaccoTpin Mexaiay paboTsl a nipiMepe tochieatero (ses midopya-
1S BasiTa ¢ opuiltaibioro caira KkosMnani). Kovnanua ocyutecteaser
nocTapky npecc-peniao B CMII no crpane (6onee 30 Toic, skypuaiiic-
TOB, CTOIMOCTh PACCHUIKIT O/LHOTO npecc-peaisa — $399), pacupocTtpa-
Heitlle npecc-pennsos 8 oTpaciaesole CME (& cronyoct npnbasnsiercs
3100 3a Kask/iyio OTpaciib), a4 TaKiKe PacCblIKY HUTepHeT-caittas I 1101~
HHcycar. Tawke Ha cepBepe MOKIL0 3aKa3aTh Hallicalie npece-pesisa
(5299). [IpenyyigecTsa Takoll KOMIIanInI 3aKJ0OUAI0TCA B HAJAIYII OT-
paboTalHBIX KaHAJIOB 10CTABKI [TPCCC-PEIN30B ARYPHATICTAM, MacTad-
HOCTII pacchlIoK, oVblTHOI Komanne PR-crnennannctor. Hexoctarkon
ABJIHETCH TO, UTO TAKasd KOMIAHHA ABASAeTCH NocpeaHiikonM mexav CMI
I oprafusanieil i e MoXeT BAaLeTh Beeil itnhopyaliiiei B 1o 1Hoif Mepe,
4 CAel0BATE1bHO, HE MOMKET IPeAOCTABIITL €€ JKYPHIWLIICTY M0 3alpocy
CBOEBPEMEHHO.

Ho BoT 1ipecc-pena aomes 10 aapecata (T. €. 10 KOHKPETHOTO JKypHa-
ancta Koukpernoro CMI). Yo ke naaswe? O sosmokiuoii nerarusroil
YYACTIH BaLMX Npecc-pes3os Mbl VKe VIIOMINATI: ount 1o HrHopipy-
I0TCS BOBCE, 100 MepejaloTes PeKIAMIOMY 0TV, KOTopHil 3ackl1aeT
K BaM CBOMX NpejicTaBiiTeell 114 1ePEeroBOPOB O ILTATHOM pasMelleH 1
uHpopaainit. Cnpauinsaercs, a 4ero ObLTO Gropoj roporth — ecilt Gbl
MBI 3aXOTeH, MBl cpasy 00paTiaich Obl K PeIIaMuCTaM...

Ho i B ciiy4ae ycnewHoro KOHTaKTa ¢ sKYPHATICTaMH cvabba npece-
peiu3a MOKET CA0KITLCA no-pasnomy. Hrak, Onarokeatenbubiii K npece-
peansy padothik CMH moskeT eestars ¢ i crenyioinee:

* BCTaBHTb YacTh [pecc-pesiisa JOCI0BHO B CTaTbio 11160 0hopMUTE

KaK HOBOCTHYIO 3aMeTKY — Npit paboTe ¢ paxTinyeckoil uHbOpMaLlH-
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eil, CBOMKAMI FOCYAAPCTBEHHBIX CAYAKD 1 JIP. — ONTHMAIbUBIT 115
OPTratI3anii BapianT, HO TAKKe PesKe BCero RCTpetdaiomniics;

® JICTIONh30BATh KAK ChIpbe A co3/laHms HOBOII cTaThll, Sonee rnybo-
KOTO aHaIi3a coOLITHSA, BHMABICHIS NPHUYIHIIO-CAeACTBEHHBIX CBA-
3eil — KYPHATHCT, ckopeil Beero, oOpaTTCH 3a IOHOAHUTENBHOIT HH-
poparauneil B Baimy npecc-cayskby. [Ipuues eciir paboTta nocnenHeil
ILI0X0 OPraHi30BaHa, CTATL MOGKCT ITOJVUHTD HeraTHBHbLI OTTeHOK
1O OTHOIICHIT K OPraiisali;

® [ICHOJB30BATD KAK A0MOJHNTEABHYIO (hOHOBY IO HHDOPMAINIIO — KVDP-
HAUTIICT MOMKET B34Th 113 Npecc-pesisa Kakie-To olilie (pakTol, 11ps-
MO HE Kacaloliiecs Opratiisaniig, noculilapileli npecc-penis, 1 1clob-
30BaTh B CBOEM MaTepiaie Jbo BBecTH HihopMallno B 643y JailibIxX
(xapakTeplio Nas8 crelianiiziipoBaHIbIY U3AaHl, MOCBAUIEeHHDLIX
npobOaenam braHeca);

& Ha OCHOBE MPCCC-PeTIi3a HANICAHA CTAaTh, HO Ofla He JJIeT B eYarh
MO NPIHYIHE HEAKTYAIbHOCTI COOBITIHS — O\ H3 HeYAAYTIBIN BapH-
AHTOB, BO3MOKEH HPH HOBEPXHOCTHOM H1H(DOPMALLIIONHOM [OBOIE HII
113-32 OBICTPOIO CTAPEHTS PO PMALIII TIpecc-Penisa;

& e IICNOJL30BATh [IPecc-Peii3 COBCeM 10 BolLIEeTIPIBELCITHbIM TPII-
YITHAM,

3.10. He npecc-peAM30OM @AMHDbIM:
«KOHTAKTHbIE AOKYM@HTbI»

[Toainto npecc-pemiaa agpdextngHas paborta ¢ Mace-yMeilla ollpelensd-
eTCs HaJlIuileM B BalleM — akTisHoM!— obiixone eule nesoro psjaa M-
(hopMaLIIOHHBIX MATEPHATOB, KOTOpble NPH nepsoil ke HeoOXOANMOCTH
MOTYT OBITL TpenocTaBIeHB! NI0003HATEMBHBIM — H [I0JIE3HbIM 1J1S Jena —
AKYpHATHCTAM. 3T0 O3KTpayH/iep, BONPOCHO-0TBETHbIH JHCT, GaKT-JauCT,
nmpecc-KHT i Ip. Kpome Toro, obuieHile ¢ 9uTaTebcKoil i 3PHTEILCKOIT
ay/IITOPHEI] MOKET BECTIICH I He3 MpsiMoro NOCpeACTsa KYPHAJIICTOB,
C TIOMOLb O pasMelleH i B MACC-MeIHA TAKHX MATEPIIAJIOB <[IpAMOro Aeil-
CTBHA», KaK 3agBleHHe i Gaitnaiinep.

B rabn. 5 npiiseneHbl OCHOBHBIE HAMMEHOBAHHS 3THX «KOHTAKTHBIX A0-
KYMEHTOB#», HX ITpejiHa3HayeHue H mpuMepsl. (Bo MHOroM Mbl 0OCHOBBIBA-
AHCh Ha Kaaccidikalling, npencrapnenHoit B kiure A. Kpnsonocosa «PR-
TEKCT B cHCcTeMe NyOJIYHbBIX KOMMYHHKalUMil».) B kauecTBe obbexTa Ang
HalliIX TIPMMEpOB Mbl BO3bMeM BooOpaskaembiii baHK «BcemupHblil Kpe-
ANTe (CHTYALHII 3Ke, O KOTOPLIX NofiieT peyub, THIHYHBI!).



106 [nasa 3. Pabora CO CPeACTBamMY MACCOBOM MHGODMALMM, AN MEANBDMAGHILHI
Tabnya 5
OcCHOBHbIe "KOHTAKTHbIe OOKYMEHTBI» KOMMYHUKaUWKM Opraskuaaumnm
M Macc-mMelda
Hauvicnosanne MpernazmauecHie Mpumeps
npecc-,],nhj'!uEHTa
| Boyxrpaysep PacinpetiHelit npecc-penus, Hemapus dansa « Beevnpnnt i
AaL HndopMaLno Kpedpy - ¢ Woreriid
0 COULITHIHOM (hoHe pecucmpanin g lsetiyapun
A O NS TOPSIH Oprams3attm, | do esvoda s (uidncosoe
{ Oco0eoCTil TERCT J0THCH npacmpanenesn PA w nociedvonpn
; ObITE CBASHBIM, TAKOHYSHELIM, | FPUE BOUCHRIT N HOCICORCATCRON
[0 TOHANBHOCTI OOBEKTHEHO- | NpoCmpaHeniee.
HEfTPATbHbIM wBanr " Boevpnmil kpedum " Gni
! sapecucmpuposar 6 Meetjapuu
i & 1871 o Bee 2mu codet pasetimue
tﬁh’“l’\'ﬂ' I TER I?-:'JI"_'."Jf_'l.'.?i'.lh'ﬂl'{'.'“:lﬁ'ﬂ
' Hlf_-'."iljfl‘{*_rl'}hfﬁ'ﬁﬂ, 3{”” M T hEEY
Hesomopse pugipal ... Jocorop
.l O HUMCPDEHUAY ¢ PACCUTCRON
! chlepouol Or nodnican & (992 2
] Oduure nociedosaia a0
(HRINEOERIX KN INCO8, KAOPO&HLT
REPLCManesos @ BPaaIRIeIbemeae
a1 nodvodstion (htta HCO0RO-
IKOHONINCCKUA CUmyay s
i CIOMUICH Nitern K 2002 2p
Bonpocuo- PaiHuBiIHOCTE w— Roo0a abii OCHORUN SNk
OTBETHBIL IHCT OIKIPaYHICPA, “Beenupuslll kpedim ”?
fpeanomar dioiad DALY — Bakik Ghi1 apesucmpuposaH
€800y A% KYPHAMMCTA HeT | o rpteetanuy & 1871 2
4eTROM CBATI BHYTPI TEKCTA, |

[ e

BeCh COOBITHANBIN Kapkac
NpeiCcTaaneH & sONpOCHO-
orseTHOi dopame. BOJ] somer
OBiTh HCMOL3OBAH

H KK «lICeBIOHHTEPDBLHY »

¢ OHUUNAIBHEIMH AHLAMIL
OpTatialiH

— Roeota dunk npawen & Poccto?

—_— ,Jﬂ;ﬂﬁ'flp L] J.f:Ll.'IL‘!JL'.'H.I'H,‘l'

C POCCHUCKOL CmOopoNoil OBt
nocimican & 1992 2. Ho obiituect
BanKd OMKPRLICH It 8 2002 oo

| Qaxr-nner
!
1

Tax#e paIHOBHIHOCTL
GIkrpaysnepa,

OTIHYARARCA OT MpOoYHX
CYXOil CTATHCTHYECKOH
DCHOBOI — NPOCTO KPATKHM
nepeqHCneHHEM PYKOBOACTRA
OPTIRW3ALMY, HaNpaBIcHMH
¢8 ACATENLHOCTH, 0DOPOTOS,
obbaanesimi ipubsLnedi ¥ 7, 11,

a Prxosodemeo danra Beenupionl
kpedum’ & Poccuu: Jwe. Oemin —
npesudenm (merthare: 193... ..,
A. H. Koemukog — amje-npezlidenm

{merjhake: 195 ...)

Sed muww

M. H. Uivpruna (met./chare:
095, ).,
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Hausecnopanue
NPEce-10KYMEHTa

npﬁjlllﬂjllﬁ‘l{.‘ll]lﬂ

Mpusicpr

Enorpadins

Pacckas o «rinasnoM
JEHCTBYIOLIEM Je
HHPOPMALEIOHHON CHTYLLIHK
{HanpuMEp, 0 PYKOBOAMTENE
opragia ). busaer
PA3THYHBIX THIOR:
arOSaI KON eRI {CyXoe
NepeTHCICHIE JaT

8 XPOHONOCHHECEOM HOPRRS,
HEUTD BPOIC PEHoMS),
A R RICTN L

(TOO#E, HO B HECROAERD
PACUIHPEITHOM CHHTARCHYUCCKH
BHAE, C DOMBLLIMM SILCITONM
noApodHocTel ), dueaspafina-
NeECCIIGETIIE (SIS Metlee
thopriirsorana. [To cyrn
NPEACTARNRLT OGO M-
OHCPK O JFMHOCTH, FIe JaTh —
ue camoe roastoe, Bawnes
PACCTAHOBKL QKUSHTOR,
SAMATIHH RIS OJLHEIX,
HPeYBCTHYCHIIC APy ITIX
DEOT PP HYULCRIN
noapobuoctei).

B 3amicHMocTH OT THA

MO CT HCIIQIBIORATHCA
WYPHLTICTOM KiK DCTOMHIIK
(PaAKTONOrHYECK]T
nHQOPMATLEE IH00 KAK YACTh
CTaTkH

Buorpagms-KoncnekT:

wA. f Kocmuson — aunge-
Rpestcenm pocenieRoco (e
fansd “Beengninii kpetn
2o, nwpodh. Podies 3 anpeas
1960 o g Mockae. Jukonwie
e ey ecknd charyanmen MY
(982 e b Dmernie civacednon
rappep: 1982198 — HETH
RIRMCC TR0 MELLIOCHIOE T,
VTN NEVHNBIT COMPYONIK. L p

Buarpadma-paceras:

wd. H. Koomusos — guye-
H;]d"_;l'fl'l:'}r_’f.l'nrﬂ' IJFII‘_"L'J'.I'I}C'}-.,TJ.,‘-I’J -I'JH}EL?HEI_J'IT
aanra “Boeviwpnnit kpedum ”,
Ao, npogh, Anameanin Huxkumio
pehacs & Mockse, & cevbe
HHHCCHETIE. L 8

Bhnorpafua-1osceToBanme;
wCecodns Anamaint: KROCMuros
FUNILMOECHT BENPOCIION, N oueith
VRIEKAMETAIRIT AOCHT — BIE-
npesndeime poceiierors ditaa
caukn U Beenmpunl kpedum
Kosda-mo, vadvul etge VueHoa
Cpeditett mRoIsl, ON MUNRIAT CHaRh
BETURUAL TVINTCHICCINGEIIR N 1
nepgoomipmeameten. Cosiiaes
drewna? Anamoriy Husumee
vaeper, wmo das...

Pe3rome raasbl: 10 cosetoB no ceaszam co CMHA

1. TToMHIITE: MHEHIE O TOAM, YTO 32 1100YI0 NO3HTUBHYIO HH(POPMALIHIO
o Balteit opranusaniit 8 CM I HY:KHO NAATHTE AEHLIH, 0LIIIO04HO!
OnHako yTodbl TPaTHTD, Aa eule aperTHBHO, cpelcTia Ha CME,
HeoOX0AHMO CEPbE3HO 3aHHMATBCA MesiHa-pilaeiilHas.

2. [lenblo Meaua-pHaeiilH3 ABASAETCA YCTAHOBIEHIIE J10IT0C POUHBIX,
noBepuTenbHbIX OTHOWeHNIT co CMIL. Ocnosiible HHCTPpYMEHTbI 115
JOCTHXEHHS 3THX Ueseil — (popMIIpOBaHIe KPYTa JOBEPEHHbIX Y P-
HAIHCTOB, mposeaeHne MeponpuATHii s CM M 11 coznauite nndop-
MAIIHOHHBIX MTOBOJIOB.
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3. Ilposesite ananUTHUECKYIO paOOTY 110 YECHEHIO MeANITHOI CHTY AL
OupeaenuTe npuopiTerasle 4718 cotpyanivectisa CMUW, a takke
Hal1Doaee NePCreKTHBHBIC JKY PHAMICTCKIIE [ePCOHANIIL

4. Ilposepbre, HeT Jut v Baweil OpraHusaiing uin y ee Hocca JHYHO
Jef0BLIX OTHOWeNNi! ¢ Biaajgenbiiamit unrtepecyvionnx sac CMIEL

5. Peunrre, Mo:keTe 711 Bbl HCIIOAB30BATL PeR.TaMublil H10/DKeT JUIA 4Bbl-
OuBatligs y peltaktopa nHdopsalitoiioro donvea.

6. 3aBsCKHTe DMUHLE JHALOMCTEA ¢ HAllOO e CPCICKTHBHBIMIT TTPET-
ctaiiressa ChIEL

|

. Chenailte Bee, 4To HeoOXO UIMO, 1718 NOABACHIA ¥ Balell opraniza-
LT LWPVTA «[0BEPEeHHBIX (KVPHASHICTOB,

8. Paspaboraiite naan seponpugaTtiit as CMIT wa Gankaiiiunit roj,

. Paspadoraitte citcrensy nnopMaulioHHBIX TOROI0B Ha OMipKail-
T 0T

=

10. HeTxo onpeiesnTe 11 NOCTOAHHO YTOMIANTE ajipecHblil THCT pacehli-
KI IPeCe-pesisoB.

3aAa4a TPETbS: ACHb POXACHMA AIOOUMONH
dUPMbI

OnucaHMe cuTyaLmM

B obaactiion ropoge N pafoTaer ZocTaTouHO MoJ01as 1 ambiLo3Has
ronlibloTepHast (pripya « H+». Ee qena iLavT nerntoxo, oftiiako npobiena B TOM,
YTO KOMIBIOTEPHBLT PAIHOK NJI0THO OKKVIHPOBaH ABVMA GOIBILIMII KOMMa-
HILAMIL, OJTHA 113 KOTOPBIX CBA3AHA C MOIPOM, J1pyrag — ¢ rybepHaTOPOM.
[loaromy guipuye « H+» npuxoxires neilcTeoBaTh BONPEKN aMHHIICTPaTIHB-
noMmy pecyvpey. Fl BOT — ona 6o1aronoiivyHo JoCTIHA CBOEro MATILIETIHS,

DOpMYAMPOBKa 3aAa4H

Y bupmbl — fleub poxcera, upiryen oditelinbiil. Bakio npurieus K
HEMY BHIIMAHHE CPEIACTB MaccoBoil HH(pOPMallkil ropoia i1 00JacTi, KOTO-

Phi€ B OB TAKILIEM OONBIIIHCTBE HaXOJAATCH o4 BJIHAHHeM Ma3pa IHTH
rvoepHaTopa.



[AABA 4
2OPEKTUBHbBIE CITOHCOPCTBO
A BAAT OTBOPHTEAbHOCTb
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Fla-Fla, vBIACE 1opIIOK, OMEH D ORIBILICH,

— Bor o1o aal — sapnuat o, — 3uacte vio? Mol wmapine kak
P BOILLCT BOTOT ropiior]

Hatauor rpyerio orany.aes, a lla-Ha exsarw cpoil Geisnnii
HEAPHK 3Y0aMI 1 OCTOPWKTID NOTORILT CT0 B TORIIOK T10TOM 011
JOCTAN CFO 1 HQIOMKILT 1D 3080, i [HOTOM CHOBL TIO/ IR 1 0C-
TOPOKIIO HONKILTE OODLTHO
— Buaxosurr! — sagpuuan [yva, — 5 xouy crasatn, on sxosuT!
— Baoan! — sagpnuan Haravor, — o ssixonin !

— 3noposo meixonnt! — zakpivai Ha-Tla, — Bxonor 1 Buixo-
JUIT — NIPSMO 3asedarcabio!

— Mure ouens npugTio, — pajioctuo ckasad [Ivx, —sros gora-
Janca noaapirs tede Hoaeaubiin Fopiiiok, gviia MoRo kacTh
RALKIIC XOUYCHIb Bert!

- A MILe ouelh IPHS TN, — palocTno ckasal [laravok, — uro
A qorajiainca nojapite Tebe tawyiwn Bonls, koTopyio MoOmITo
nacTh B oToT [Honesnwtit Topiok!

Ho Ha-Fa niaero e castwan, Exy 6uiio He 10 o170 O TO
18T CBOIL 10ap B COPUIOK, TO BLOBIMAA €10 0DpaTHD, o BILIIO
(L1710, UTO OH COBEPILEINO CHACTIHIB!

Ve 67% pykorojinTenell oTeyecTBEHHBIX IIPeANPHUATII CHNTALT, YTO
COUNATLIBIT BIBHEC MOJKET IPHHOCHTL BHIOAY. A TeX, KTO B 3TOM eLLLe e
VEepeH, VOeIaT nocneqHie TeHAeHIN B3aHMOOTHOIeHHIT Dit3Heca 11 0O-
IIECTBA, PABBOPAYIIBAOLINXCS CETOJHA N0/ HEABYCMBICTEHIBIM TOIVHIOM
«lexnnrbed Hano!». Ho MoXKHO NeIHTLCH ITO-BCAKOMY — B TOM Tuicie i
HOAYYAS OT 3TOTO PealbHYIO PeTYTALHOHHYIO BIToAY. Hano saMeT UTh, UTO
Ha 3anafe 3To ObLIO MOHATO YiKe 04eHb Jlapao. Mouinpele Tpagiiin cnoi-
copcTBa H OJAroTBOPHTENBHOCTH, MPHILIEALIIe OTTY/ 14, 3aCTaBAAROT 3a/LY-
MaTBCA O HYTAX JOKAMH3ALHH TAMOLIHHX HHCTPYMEHTOB 11 [TPILEMOB COILTI-
a1bHOIT aKTHBHOCTH npeanpiHumMareneii. Tem bonee uto 11 8 Poccutt yike
HapabOTaH Bl NPlEeMbI BBITOAHBIX BIOKEH ! €PeACTB B CIOHCOPCKY e 1 Hia-
TOTBOpHTebHBIe TTpoekThl. OO aTtoM — B AaHHOII rase.
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Tngea 4. J0PekTHBHEIE CNICHCORCTEO M DASIOTBODHTEABHOCTE

4.1. COUMaAbHBIM OM3HEC — BbIFOAHBIK BM3Hec!

Kax bl yike nonsny, raasiad sagava o1anec-PR — cozpaniie noauris-
Horo obpasa opraHi3alll, Ipeskae Beero B cpeie obulecrsenHocTH, OnbIT
nokasbigacT: Hatboaee aguperTHBNBIM 31eck OVAET NYTh npHAaHIIg O113He-
CV «COUITBHOMO ANa s, (POPMUPOBAHIA TTPEACTARIECHIIE O HEM KaK O «CO-
HAIBHO OTBCTCTBEHHOM . B PoCciil, noMinmo npodix cMbicI0B, «CoLl-
AS1bHO OTBETCTBEHIBIT OH3HEC» — TOT, KOTOPBHT HE 1ICYE3HET B MTHOBEH1IE
oka, KoTophlil padoTaeT Ha puliKe «Bcepbes 1 nagoaros, Ja n soodule,
¢CONNATBHO OTBCTCTBEHIBIT D113HEeCs — ouellb MOANAA B 1I0cTelITHIT Fol-
NOJITOR: TeM BO B3AMOOTIHOWEHNAX RAACTe(l 11 NpealpiiiMarTe el .

Ho Ha 3anane Ha sty npodsiemy cMOTPAT Kvia Ooiee nparmaTiigHo, @paza
¢CONIANBHO OTBCTCTREHHBIT (ILTH TIPOCTO «COINAALHBIT») G13tiec — BBIMOI-
HbIT GL3HeC» /118 CTPAH ¢ Pa3BITOI JKOHOMIMECKOIT CICTeMO] [IOJIHOCTEIO
cnpasentiea. «ColnanbHpiil OU3NECs IMEET BIOSHE 0CA3aeMYK CBA3L C Ma-
TePHATLIBIMI OPHOBLTAMI 11 3ATPATaMII, 3aTPATHI 3/eCh, KaskeTcs, o/ee oue-
BUHBL 11 HENUOUKHBL — Tak, OAHIM 113 CAMBIX MONYASPHBIX HANPaBAeHinil
MAPKCTHHTI BO BCCM MiIpe cTanosHTCA cause related marketing, npeanonara-
U OTHICIeNTe ONPeIeNeHioro MpoUenTa ¢ MPUOLLT Ha odLecTBeHHO
anayibie feta, O/uako Bkio HHoe: Bee Dodibiue npeaipinHinaTeneli {noka
HPEHMVILECTBCHHO 3AIIATHBIX) COTIAMIAKTCSA ¢ pacxoxell (hpasoil-JieBIzoM
¢COILTBHSA OTBETCTBEHHOCTD — ITO XOPOILIIii Hi3Hecs,

Bot yTo nokasniBaloT Hece 0Batg B poccHiickoll GnaHec-cpee.

95% komMnaruil B Poccuu rOTOBLI 3aHATL COUMANEHO aKTUBHYID MO3nLUMIO,
68% cyunTaoT, 4TO counansHas akTUMBHOCTL BW3Heca ByeT BO3pacTaTh;
67% cunTaloT, 4TO CoUMaNbHAA akTMBHOCTE BM3HEca NPUHOCKT BkIFOAY,
93% poCCUNCKUX KOMNaHWA OTMEYAIOT YAYYLLIEHWE MMWIKE KAK pE3yNsTaT
COLMANEHON aKTMBHOCTI; NP 3TomM 63% OTMEYAIOT, 4TO He UMEeIoT CUCTe-
Mb! PELLEHUR CoUManbHblx BONpocos'.

OdpariiTe BHIMuHIE, YTO OTeyeCTBEeHHbIE OPraHu3alliil FoToBbL (XOTS
Obl MODA/ILHO) TPATHTL JAEHbTIH HA MOCTPOEHIE «COMUATLHO OPHEHTHPO-
BaHHOTO OlsHecas, HO NPOCTO He 3HAIOT, ¢ Yero HavaTh! Padortunkn PR
MOFYT i1 JO.TKHL 1M DTO NOACKA3AT b, HallPHMep Oep4 1 alanTipysa 3anai-
HBLIT OFBIT, TeM HoJee UTO caMil 3aiajHble KOPIOpPaIH YiKe HCMOAb3YIOT
HapaGoTatHbe METOBI Ha poccitilckoil TeppHTOpIT.

B aTos cubicae XapakTepeH npuMep akiih BeyUix 3anaiHex Tabay-
HBIX KOMITaHiil (Takiux Kak Brirish American Tobacco, J. T. International,
Philip Morris, Reemtsma) nioa aesusom «Mbt He npojaem TabauHnie u3je-

AKypnwt «Corernurs, aait 2002,
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aug suugam mMosgoke 18 mets. CTONT OTMeTH TS, YTO TadauyHble KOMITaIH
boTee APYrIIX OKAZBIBAIOTCS M0J] NPECCOM «COLHAILHOI BITHOBHOCTIS. 1o
CVTH, OHIT HAXOASATCS B CHTYALIHI TlepMatie HiTHOrO kpiisitca. M connanbibie
AKLWH — OJIIH J13 [yTeil CrAaKIBANNA OCTPOTHI NOJOMKEHHS.

17 mas 2000 r. B 63 roponax Poceun craprosaia ykazaHHuas axirig.
B Mecrax TOprosan pasgelliBaigiich JOMONHITENbHLIE JHCTORKI, YKA3LI-
BAIOLIIE Ha 3alpeT MPOJaskKi ClrapeT HecoBePIIelHOJMeTHIIM; Hi peiJlanM-
HBIX HIIITAX pasMemalich MPH3LIBK K padOTHIIKAM TOProBAI HPenAT-
CTBOBATL JIOCTYNY NOAPOCTKOBR K Tabaunoit UPOAYKIIHILG HA MECTHBLIX
TeJeKaHadax pasMenaaiich COOTBETCTBYIOULIe BIAEOPOJNIKH. Dot tak-
JKe BRITIYIEeHbl OyineTsl, naxkaeiiki ir apyras nosirpadiveckas npoayx-
IS 10 TeMaTIKe aKIH,

HenocpeacrsenibiM OpHMEPOM COLNAMBHON OTBETCTBEHHOCTIH KOPIIO-
pauiii MOKET BBICTYNATH 11X CHICTEMa OTHOLIEHHTH ¢ MecTHOIT obliecTBen-
HOCTBIO. Koraa MBI TOBOPIIM O <KOPNOPATIIBHBIX MOHCTPAX >, pabOTaIOMIIX
110 BCEMY CBETY, He CTOHT 3a6RIBATh, UTO [IX [[PEICTABHTENLC TR, NPEATIPil-
ATHA, BXOAAULILE B KOPITOPATIBHYIO CeTh, HAXOAATCA Ha COBEPIIEHHO KOH-
KPeTHbIX TEPPHTOPIIAX, 3aCeleHHbIX COBEPIUeHHO KOHKPETHBIMH JIFOTBMI,
¥l BHnManIIe B113Heca — MPIMeN BHIIMAHIIE TT0MePKHBAEMOE, VCILIIIBae-
MOE BCEeMIT CITocodaNil — TOMAKHO I1 MOJKET KACATBCH IIMEHHO ATITX TOKAITh-
HEIX npobaesm. He cnyualiHo B 3aNafiHBIX KOPNOPaLMAX CYILCCTBYIOT
crnelnanbHble OTHeNbl corporate community relations, T. e. Mo cBA3sAM
C JIOKAJbHBIMII, MECTHBIMII COODIIECTBAMLL.

Tax, npu nepeobopynopanun momHocTeil koMmaiiy « HoBoMocKoBCK-
BHITXI > CTpaTeriyecKIIM MAPTHEPOM 2TOIl Opranu3aliiny, Kopropaiiel
Proctor & Gamble, npiniocs noHTH Ha cepbe3Hble COKpallleHHA WITATA.
Proctor & Gamble nofpoBonbho B3saa na cebs obsiaarenbcTBa nepej
YBOJIBHAEMbIMIT COTPYAHHKAMH, 3HAUHTEIbHO MPEBOCXONALLIE HEOOXOIH-
Mble o 3axony. [[pexae Bcero, BCe cokpalllaeMble MOAYYaTH KOMITeHca-
IO B paasepe OT IRYX ¢ MOJOBHHOI 710 YeThlpeX roJ0BbIX OKJIAaN0B.
Kpowme Toro, 611 coanan @ong tpyna «CTtapTs, NpH3BaHHBI NepekBasn-
(hHIHPOBaTh I TPYAOVCTPOUTE COKPALIEHHBIX ¢ MPeANPUATIHA Atoneil.
3a mea roga yepes «Ctapt» npouito bonee THCAYH OBIBHIHX pabOTHIIKOB
«HosomockopckbpITXMa». M3 Hux 83% noayuunn HoBVIO kKBanipHka-
HHIO I HOBYI0 paboty, a 103 uenoseka — oxono 10% — aaske oTKpbIiL
cobeTseHHOE e10. 3a 3To BpeMs, paboTas B TeCHOM KOHTaKTe ¢ TOPOACKH-
MH BJIaCTAMU W obIIecTBEHHOCTRIO, Proctor & Gamble notpatuaa doJiee
$2 man. UHrepecho, yto Poun tpyna «Crapr» nosxe ctan dhuanaioM
MOCKOBCKOTO COIMANIBHOTO YHHBEPCHTETA, & aMepHKaHCKasA Koprnopailiu;
MPOAO/KIIA OKasaHHe eMy (PHHAHCOBOH NMOANEPKKI.
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OnaHoil 13 pazunopiaHocteil «bisneca counaibHOll OTBETCTREHHOCTIH »
ABAAETCA CHOHCOPCKaAS 11 ONATOTROPHTENbHAA NMOUIEPIKKA PABAIIUHBIX 06-
UEeCTBEHHO 3HAYIIMBIX NpOrpaM. ITa TPALIig, Kak H3BCCTHO, HMEeT B
Poccun aagHiuie neropieckite Kopiilt. O HaKo cero, s Jvulliie odpaziibl
JCiicTBHIT B JAHHOM HANIPABAESH I SBJSIOTCH BCE 3Ke CJ¢/ICTBIIENM 3HAKOM-
cTRa ¢ 3anaiuniMi PR-TexHoTOr ML DIPeInofaraloniiMil B KauecTBE OT-
Iaysl JIMILJEKEBYIO H3BECTHOCTb Oprali3atiili-cnoucopa (daarotsopures).
L1 B DTOM HET HIIMEro 3a30pIOro — Bejdb BCAKIIL ON3HEC Jo/nkell npIHo-
cirh BuIToay. Hy aecan sbiroga odoioiia, To TeM J1vylie,

O enolcopceTse 11 OIaroTROPHTEALHOCTIN Peub BlIIepe/ill, 2 BOT HECKO.1b-
KO COBETOB 118 O13nec-PR, tanpaiacinoro na nocTpoetile «coliaibio-
ro o0JiKka» opraiisaiil.

1. Hyuno ObiTh akTHBHBIM, PpadOTaTDL Ha ONepeikenile, T. e, i€ JKAATD, 10K
B OPraniisaiino npiayT anoMouibio npoctteii. Cropee Beero, 1M MpH-
netcd oTkazath, (O TakTuke oTkasa — mke.) [oatomy opraHizaiuis
NOJEAHA BBICTPAULBATE CBOIO NCPCNERTHBIVIO COLHAALHYIO HOJIITHKY
camoctoaTenbio, Hanpiivep, et 8bl NPe/IoRIITe BAHATEIbHDBIM B rO-
POE HEKOMMEPYECKIIM OPraRI3allllAM OPrailsoBaTh COBMCCTHYIO IPO-
rpammy Thna «Kawkaomy pebenky — aocrvil 8 Flnrephers, sto Oyuer
JUIST HIIX CHOPAPH30M, NpIten TpiATHLRL Beab nake nyuiuie 13 HKO
o3abouenbl TOABKO HPODAeALMIT COLALHOrO daaronojyylist, Ho e
pasBiTHA. Bol MOKeTe N0ICKa3aTh YTO-TO HOBOE!

b

Hy:xkHo BblACHITD peaiibHbie nHTepechl MecTHoil odiwecTeentocTti. Kak
MpasHNo, OHH He COBMAMAIOT € IIHTepecartl BaacTeil 11l oT/ielbHEIX He-
KoMMepYecKHX oprainzatnii. Caeiyver MoMHITb, 4TO coliatbHble MPo-
eKThl KOMIIaHIN IOJKHbBI 3aTParliBaTh HHTepechl OOJILIIIHCTBRE, THAYC
NoJb3bl OT HUX He OyaeT Hikomy. [les1o B TOM, UTO B KLKJAOM ropoie
Benukoe Muoxkectso HKO — sananmibie (pouael B cBOe Bpems I1ocTapa-
sick. Iogasagoniasd 4acTh 3TN OPrasu3alinil HaxXoAITCH B COCTOSHHII
rAYOOKOro 3acTos 1 OE31eHEsKbs NOCIe OKOHYAHTIS ¢ POKA IPaHTOB, ORI
YACTEHLKO BOIOIOT MeKIY codoil, CTpeMAC HMeHHO cedd NpeJCTaRITh
B POJIII €AMHCTBEHHOIO IOMHONPABHOLIO 3allIITHIIK: HHBATILIOB, CHPOT
n 7. 11. He nonaaurecw va oty ynouky! Bas HvikeH aeiicTBirTeasHo Mac-
coBbiil apperct. IoaTonmy pexomernayenm nposecTit olipoc cpeil KiTe-
Jieil ropoaa I pernoHa — YTo 1X BOJHYET B coLlanbHoil cdepe Donee
Bcero. K nefictyiiTe B aTOM HanpagJieHH .

3. Hy:HO 4eTKo cornacoBath ¢ JAHHOI ColllalbHOil HOMITHKON CBOM
GusHec-1HTepechl. Bo3MOKHO, 3TO NOArOTOBKA I 10A0OP KaApPOB, N0-
HCK HOBbIX [IAPTHEPOB, BRINOJ] Ha HOBble PhIHKIL K npusepy, cToNT
YUpeiiTh HMeHtble CTIIEH/HI AN CTVACHTOB NPohIIbHOTO AN
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Bac By3a (OKOHOMIUCTOB, HHKeHepoB 11 T. 1.). H pesonanc xopouniii,
ir 1]
H TANaH T BB, OJIATOMapPHBI BaM criellitaaiicT Y BaC YsKC Ha KPHOHKE.

Bee a1l 1 MHOTIIE ApyTrHe s3ajiaut MOTVT ObITh pellletivl ¢ 60abINoIT
MOAL30I 118 COUHATBLHOO HAMILAKa opraHi3aiil. [[oatoMy-To Mbl cunta-
e, 470 i B Poceun counanbiniil Ousitec (Kolieyiio, NpaBHIbHO BLICTPOEH -
HLI) ABJACTCA QUEHb BHITOHBIM!

Haue roBops, eciii Bu HAIUIETE MeXali3Mbl — HMeHH0 j1718 Balieli opra-
Hisanil — KOHBEPTALHH CONHABHBIX PACXOJIOB B MaTepHATLHbIE J10X0-
IbI, Bl 100beTECH CBOCTT AN B Chepe COlIaUTbHBIX GIBHCC-KOMMYIIIRAIIT.

4.2. CNOHCOPCTBO U BAGTOTBOPHTEABHOCTD:
BpeMms, KaXXeTCs, NPMLLAO. ..

[ocrennie roabl cnoncopemeo 1t 6aaomeopumensiocms (nanee — CB)
B Poccin passusaioTes ouepexxaroutinMn teanasit Cvovextsr CB (1. . Te,
KTO jJaeT AeHblH) — yiKe He 3amajHbie (pONbl, 10 pocciiicKile (IIpMbI.
Bamicir, 11pOIBBOACTBEHHBIC KOHUEPHB, ONITOBBIE (DIPMBL, CETH MarasilHos —
BCE OHH TPATAT HEMATbIE, H € KAKLIM FOIOM Bee DOABIIIE, CVMMbI Ha N0 -
IEePKKY «MaJIblX CliX>. YeM 3T0 BBI3BAHO? JKCHEDPTH FOROPAT HAM, UTO
coBpeMetnblil pocciiickiil HilaHec HavlllaeT NOCTENeHHO NePeXoalTh
113 3NOXH NePBOHAYANLHOTO HAKOIJEHNA KaniTajaa B a[OXY TOTANBHOT!
KOHKYPEHILIIL. JTO BbIPAKAETCA B TPCX BASKHBIX JUIS UAC NO3HUIAX,

Bo-nepsuix, aHaunTe bHasl YACTh NPeANpPLATHIT I KoMIaH1il TBEpaoO
CTAML HA HOTH I HAYQJHI IOJYYaTh CTAbITLHYIO NpIIOLITE,

Bo-sTopuix, Hu3Hec cerojiis rnocTenenio seryiaeT s (pasy oueHb Clljib-
HOIl KOHKVpPEeHII, KOTAa NPaKTIYeCKH BCe HILE Ha pPhIHKE 3aHSThI,
TEXHOJIOIHI [OXOKIT APYT Ha JIPYra, BBINYCKALTCA Macca aHAMOTHUHBIX TO-
BAPOB H YCAYT, IIPHYEM N0 OJIIIHAKOBBIM eHaM. DTO O3Ha4aeT, YTO KOHKY -
PYIPOBATE KOMIAHIAM NPHXOMITCH Ve HE CTOJBKO Nepeuicae i biMIl
BBIlIE XapaKTePHCTHKaMI, CKOJbKO OILY UIEHHAMI, KOTOpblE NMOJyYaeT
roxynareib, BLIOIIpad TV WAH HHYIO MapKy. To ecTh HadllHAeTCH «[OHKA
LIMILLelT», 0 KOTOPOI MBI CTOJBKO FOBOPILJIH | elle OyleM roBOpIITh,

I B-TpeTnlX, BAalebllbl KOMIAHHH, KOTOPbIE 3aHHMAIOT 3HAYHIMblE
MECTA B CBOLX OTpacifax H perHoHax, YKe YIOBJIETBOPILIH CBOM JTHUHBIE
notpebuocty. [losBaA0TCA HOBBIE OTPEOHOCTIL B aMOMIII — MOJNTEH-
YecKoro M COLHATbHOIO XapakTepa. Bee aTH (pakTophbl H ONIpelensioT ce-
FOAHA aKTya1bHOCTb TeMbl Ch.

Yrounnm ¢opmynuposki. [Tox 61aroTBOpHTEIbHON NeATEILHOCTBIO
MOHHMaeTca J0OpOBONBLHAS AeATeIbHOCT TPak/ial I PUAHYECKHX JHIL
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no 6ecxopuicTHOI (Ge3B03Me3THOI HITH HA JIBTOTHEIX YCIOBHAX) TTepe/lade
FPaACIatant [ FOPIAHYeCcKIM JHIAM IIMYUIECTBA, B TOM YICTE ACHEXK-
HBIX Cpe/CcTR, DeCKOPBICTHOMY BHINOJIHEeHI0 padoT, NpellocTarIeHITO
YCAYT, OKasaHio HHOH noalep:kKil. baaroTsopitenbhas 1eATelbHOCTD
peryiupverca DegepanbubiM 3akonoM 0T 11 asryera 1995 r, «O 6naro-
TBOPHTEABHOIT AeATeN BHOCTIH il DJTArOTBOPUTENBHBIX opranizaniaxs. Kpo-
M€ Ha3BaHHOTO 3aKkoHa DJIaroTROPHTEILHAA AeATENbHOCTE PErYAHPYETCS
COOTBETCTBYIONUIAN moaoxentani Konernryur (et 39) n Ipamian-
CKOTO KOJEKCA.

[Tousriie cioncopeTBo packpisiBaeTca B Meepaisiiom sakoHe «O pex-
JdamMer, KOTOpbiil BBOAUT claefyioiiee onpejeienite: «CroHcopcTBO — ITO
OCVYIIECTRICHIE HOPILTHYSCKIN I (DHSIMeckKin JHnoM (CTIoOHCOpPOM)
BIUIasla (B BiJle NpelocTaBleHld HMYUIECTBA, Pe3YAbTATOB HHTENIeKTY-
WILHOI JledaTeNlbHOCTI, OKA3aHUA VCAVT, NIPOBeAeHId paboT) B NesATelb-
HOCTB APVIOrO OPHANNMECKOro T (HH3NYeckoro Jia (CImoHCHPYeMoro)
HA YCNOBIHAX paclipocTpaHeH 1 CIIOHCHPVEMbIM DEKTAMBI O CTIOHCOpE, ero
Tosapax. [1pit atosr crioncopekiil BKIAA NPH3HASTCH MIaTOI! 32 pexaamy,
4 CHOHCOP I CTIOHCHIPYEM BT — COOTBETCTREHHO PEeKNIaMojiaTesen Il peka-
MopacrpocTpalureness, Ecil TOBOPHTE KOPOTKO, CIIOHCOPCTBO — 3TO
CTPeMJIeHHE 3apadoTATh MO3HTIBHYIO II3BECTHOCTDb, NPIICOSIITHIIBIIIICH K
KaKOMY-11100 NpHBAEKATEAbHOMY 114 LeJeB0oil ayIHTOPIUI I WHPOKIK
mMacc npoexty. das yero «Anwpa-banks» BbICTVIIAET CIOHCOPOM TacTpo-
Jefl 3apyOemHbIX Mol-38e31? YTobObl Hapony NPHATHOE CAeNATh, HY H Ha
cebs 4aCTh ITOTO MPUATIOTO PACTIONOKEHIS 0OPATHTb...

[oBops ke npoile, OCHOBHOE OTJHYHE 0JAarOTBOPHTENBHOCTII OT CITOH-
COPCTBa B NPHHIIINE De3BO3Me3IHOCTH. baaroTBopuTenb noMoraeT <114
cebA» (1 HEpe/KO CaM OCTAETCS HHKOTHITO), CIOHCOP MOMOTAeT <114 ApY-
CHX» — /I npHobpeTeHiisa «ColHaTbLHOTO KanuTanas. Be/ib ClIOHCOPCTBO
(B oTNM4YME OT B1ArOTBOPHTENBHOI JedaTenbHoCTH! ) NpeanoiaraeT BCTpey-
HOE MPeAoCcTaBIeHE YCIVT — PAcTIpocTPpaHeHHe pekJlaMbl 0 CNoHCopax H
ero ToBapax. [1pi aTonM, Mexay npoyitM, ecH Y1081 Jorosopa o oKa3a-
HHH CTIOHCOPCKOIl MOMOIL NpeiyeMaTPHBAIOT pacnipocTpaHeHile peKa-
MBI O CIIOHCOPE T ero NPoIVKINIL, TO TaKas CIIOHCOPCKAdA ITOMOILb ¥V Opra-
HE3ATH - [101y4aTe 1d Oy1eT paccMaTPHBATHCSA KaK BHIDYYKA OT PeaTII3allHE
PEKMAaMHBIX VCIYT € COOTRBETCTBYHOUIHMH HATOTOBBIMHU [TOCIAeACTBHAMY
(YTOUHHTE ¥ CBOHX IOPHCTOB H 3KOHOMHCTOB!),

Ho 1 cnoncoperso, 1 OMaroTBOPNTENBHOCTE €HHBL B TOM, YTO 3TO —
HHCTPYMEHThI COLHAIBHOIO NMapTHEPCTRA, HaNpaBjeHHble Ha TO, YTOORI
IPpHHeCTH Ballell opranusauiy NpuOLLAL, NVCTL H HE MATEPHAJBHOTO
(B ciiyuae ¢ G1anTBOPUTENBHOCTLIO ) NOpsiika. Bripoyes, rocaeanee yTepk-



4.9. CNOHCORCTBO W BAGTOTBODUTEABHOCTL. BREMSA, KAKETCH, NOMILAD. . . 115

AeHHe He abCcoNOTHO: OpraHiEaling, uMelonad penyTamMme GJ‘IHTDTEGPIITE-
JIst, BRIPACTEET B TJld3axX Hl'JTPEﬁHTEJEH, nﬂHTﬁM}"Tl} HPOHCXOOHT BOT YTO.

Poccuitckne Badkv NnpegnoyMTaoT chegyowe GnaroTBOpUTENbHLIE Npo-
EKThI (B NOPALOKE CNOXUBLUMXCA NPUOPWUTETOB): OKa3aHWe NOMOLLK O8TAM,
8 TOM HMCNE MEAWLIMHCKOW; MOMOLWEL PENUTMO3HbIM OpraHMaaumam; Me-
OAUMHCKUM yUpeXOeHWAM, YIpexXaeHnaM, OpraHM3aunam, XonneKkrmeam
KYNETYPBLl M MCKYCCTBA, MHBaNMIaM; y4ebHbin opraHmsalmam u yypexiae-
HUAM, ManonMYyLLLKM, NeHCKHoHepamMm, EETEF?HHEIM‘.

Ho ne oprannsaunsM ceKCyaibHBIX MEHbIIMHCTE 11 He OOJIbHBIM, Ha-
npusep, CIIM o, Penyraung noposke!

M Bee-TakiL, KaK KOHKPETII3HPOBATh HPHULHBL 110 KOTOPBIM KOMMepYec-
Kie opranisanin dauiinaiotes Cb (citioMitHyTHYIO (PITHAHCOBVIO BBITOLY
BCe-TaKH cJefyeT HCKMOYNTE, 100 ACHBIH Npoule (1 dbicTpee 3apadaThl-
BaTh, He cBaAanBasck ¢ Ch)? Bor oaith N3 BapuanTos K1accinbikanling dTHY
TIPIHYIH.

1. JlmunoctHbre pakTopsl. Ol BAXKHEL MOTOMY, YT0, K COKATEHIO, pe-
weHe o Ch-nojinep:kre B Pocciiil wacTo NPIHIIMAETCA JIUHO PVKOBOIH-
TeneM GHPMbBL I He npopadaThiBAeTes ¢ TOUKI 3peiils 10713kl 418 opra-
HII3ALIHTI B 11EJIOM,

2.

«(DupanTponusgs» — NoMOIL 110 €30BY cepiuas. Jdaneko e gce OII3-
HeCMEHBI HIVT KOHKPeTHOIT BBIFOIbI, PABHO KK I HE BCe Y HIIOBHITKIL —
KOPPYMITHpOBaHIIble BAATOUIIHKIL. FIHOTAA OHILIPOCTO XOTHAT MOMOYb —
BOAMOYKITO, UTOOBI «OUHCTUTE IVILIY»,

Peanriroansie nobyxiaenus (CXOAHO € NPEAbVIIIM [IYHKTOM).
YyecTBO 06s3a1HOCTH KOMY-T11100 {OCO3HAHHOE IV HE COBCEM YVBCTBO
BHIBI, YYBCTBO «B3alMHOro obMenas — ACHXoA0rHyeckiiil paxtop).
Jlnyias sallHTepecoBaHHOCTS B petietini 11pob.iemMbl. OcobeHHOo ecail
ona kacaetcd camoro cybbvekta Cb, ero poassix i1 63K (HAIIpH-
MEp, MeIHINIHCKAS HoMOLib — ¥ Gocca opraHusaliii ecTh Npod el
CO 3JIOPOBLEN; OAAEPIKKA MOJIOLLIX TAJAHTANBBIX XVI0KHIKOB —
y Goccea pucyer 104b M T. IL.).

ObnacTh «COKpoBeHHLIX HHTepecoB» O113HecMeHa, MoskeT OblTh, ON1a-
rOTBOPHTEILHEIT I CIOHCOPCKIH TTPOEKT pealH3YyeT JaBHIOW MeY-
Ty cybbekTa, KoToporo cyabba aarnaia B Mup OH3HeCa 1LTH KOpiio-
DL BJIACTIL.

[Houbaa ang opranusayn (Toxe, K COKANCHNIO, HEPEAKO onipeaeis-

eMasi HeTOUYHO).

' Bexcrep A., Tyavuunexus . 3auem Gistiecy CHoHCOPETBO 11 H1aroTBOPHTEALHOCT,



116 (A38a 4 DPGEKTMBHbIZ CTIOHCOPCTBO M BABrOTEOPHTEALHOCT,

o Boosnion adiecTeHBIT THTEpeC K NPOeKTY (Kak, HAlPUMED, Oblig
e xpaston Xpreta CracuTels I IPA3IHORaHeM 850-1erua Mock-
Bibi, RO OVEBAILHO CTOHIE 04CPe/lb H3 KeAUONUX OT/ATh HEMA-
510 CHLIE HPE 3TOM BCe MTOHNMAMM, YTO [0-HACTOHIICMY <3aCHE-
THTHCS », BB THCA 113 PASa [IPOUIIX keprBopaTeeil CoBeplieHio
HUBOWOLR O )

o Nopolilag penvTaiig opraiisaiiii, Kotopast B CO3HatIIL YiKe MHOTIX
CILSHCCAMeHEOB CRESAHA ¢ OkazatileM GIaroTBOPHTEeIbHOT TIOMOTU

o A i (< Halia opranisaiig ve Xy Ke 1 He Oejiiiee 1pyrotl, koTo-
DAt L poniiodl Hedele noAepToBaia $5 Toic. Ha NpoBC/ACHIE Bb-

¢l
o [lotinianie BkHOCTIL I NOJe3HOCTH paboTbl OpraHiisallifil, Yy BCTBO
Ol 17 L LUPHOCTIHL Haknel. Ero MOFYT ne BbICKa3aTh IPSMO, HO 1T0MTA-
ko1 i ko tophle telicTBHTENbHO o3abouen bl cyabOoil Pocein

i Te N R D0 < 0GecnedBRer ec dyayuices
Hporepnie mo1vo,um yTo-100 13 BbllUCHepeylIc e HHOTO Ballieil opratii-
WATLHIE B UL B O THOCTIL 00 PYROBOINTETIO. BT NoAXOMIT 1AL MOXKCT 110-
LOLEIT 0 AP PULERITTIE DHBHEC, — YHTaliTe Hal peKoMeHAaI janpuie!

4.3. CNOHCOPCTBO M DAAroTBOPUTEABHOCTD:
YYXKOH OnNbIT

Nitid HOTopld 1 He OCTABILTA HAM HMeHn NePBOTO CMTOHCODA, MOAKHO
CMU B S THEPGR LT B, MT0 110 4To JdaBHee. Lapn w 3aBoepartenil, 6orarnie
WALICR LLie ThULD H WVIHERL H3TaBHA l'ip{}HH.'IH.-'III CBOIO eJpOCTh I IID!JPG-
BHTUARCTBO, UIPOILTH ADdMBI 1T VCTPaHBaH npa3aHecTBa. Kak oTMeuaioT
e e loBate T BRLLNONTIMCA oDpasuoM npocheccoHanbHOTO TolicKa
CHOHCOPO R J0He! CTATIa 1CHTEIBHOCTD HESVHTOB — WIeHOB MOHallleCKO-
oop teia Hiowea B 1S48 ¢ On1n onvOankoBaus! TaliHble HACTABJICH HA
LHEY ftbod B N VILIe P O IV L ThH BIC PeROMENIAIIHIL H Ha TE‘M}’ cersleti-
[ PLEHRG RO O ATBIN TOHODPOB, 1T HA TeMY TeXHOJO0THI [IOBeIeHS B kak-
WM RGHRPUTHUA CIVIGE — ¢ COOTBeTCTBVIONIMY Onarogeteasnsit. Hamnn-
CAHLD HACTOR TEHNA ¢ TabBIN SHAHIIEM JIeJa, HACTOABKO TEXHOJNOTHYHO, YTO

COSMPAHRIO D ah TVLILHOUTD 10 CHX 10D

i, = FWERREg 4 1, Lder & =y | TEu v N TR
HE UG LEe ROPHTH OTeYeCTHeHHOIL {]ﬂal'DTBDPHTE'JIhHD('TH CBH3AHbI
i

UL TABOA ICHEE T PASBHTIIEN CaMoro poccuiickoro rocyaapersa. Bask-
HBIREHUTOEILON O 10 0TROPHTETRHOCTH B Hawelt crpaHe Gbuia Hapo/HasA
P UTHEES B S HMOTTOMOLI, KOTOPas OCHOBBIBATACH HA 31PABOM CMBbICE 1
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OTTBITE HeJIOBCUECKOT0 ODIMCKNTISE B TEX CYPOBLIX VCJIOBHAX, B KOTOPHIX
CKAAUBIBAJIHCH PYCCKIT 3THOC 1 pocciiiickas rocylapcTBEHHOCTb. Hawm
BCEM XOPOLIO H3BECTHBI HIMEHA pocciilc KX MelenatoB: TpeTbakopa, Mo-
posoea, MaMOHTOBa B 1e/10M MOKIO CKa3aTh, YTO YPOBeHb HJ1aroTeopii-
TeJbHOCTI B JopeBoOIToHHOIT Pocenti GBI HCKTIOMITENBHO BBHICOK I
oBIIECTBEHHOEC MHEHIIE 110 OTHOICIO K OJar0TBOPHTEIAM HOCILIO ABHO
BBIpazkel HbIL HO3HTHBHbIL XapakTep. Ho roBopuTts 0 coBeTCKOM Nepiioje
Pa3BUTIA CTPANLI B KOHTERCTE «DJIaroTBOPITEILHOCTE I ON3HEC» HEBO3-
MOMKHO BBILLY OTCYTCIRIS B OTOT Nepliojl cBodoA ol KoMMepyecKoll ded-
reabHOCTIL TaK uto 11 jopeposioitiontas pocciilickas 61aroTBopiTe b
HOCTh OCTACTCSH JIJE HAC <Yy KM OITBITON » ...

B opranusaiii ciioHcopcTsa B 3apyOeskHoil npakTilke MHOTOE 3aBH-
cutT oT Tpajiiii obumecteennoil i cemeiinoii swusnu. Tak, B Espone
g oTanune oT CLLA cemeiliiple kaniraner nyetot doJiee L0JIYIO HCTOPHIO
pakoraeHnd i passiris. lostomy eeponeiickiie G13HecMeH bl B [JIaHH-
poBaHit PIHANCOB AYMAIOT Ha MHOTO [I0KOJIeHILi] Biepe;l I MeHee CKIoH-
Hbl K OrPOMHBIM [10KCPTBOBAHUAM, AMepHKaHUbI 1al0T oxoTHee! Maeer
3Hauenile H CKOPOCTh dKonoMIIYeckoro pasentis. B Hosom CeeTe akkyv-
MYAALNSA KanHTaloB NPOICXOANT, N0 eBpomnelickHM MepKaM, 04eHb
CTPEMUTEAbHO, UTO TAKIKe CIocobCTBYET Pa3BA3BIBAHIIO CIOHCOPCKOTO
kapMana. KeTaTii ckazaTh, HECMOTPS Ha aTo, 00bIMHOI NpakTHKoil aMe-
PHKAHCKOTO OTBITA CIIOHCHPOBaHNA Il DIArOTBOPHTENbHOCTH ABIAETCA
SMITUNHT TPaHTC», Koraa dupma obellaeT NMpenocTaBHTh NOMOIIb, Ha-
npiMep, Ha $1, upir yeaoBIn, 4To opranu3aTopbl HalilyT NOANEPKKY Ha
$4 v apyrux :xkeprpopareseii. [1aBHLIM LOCTOIHCTBOM TaKOIl MPaKTHKI
ABJAAETCA CTHMYIIpYIOliee BO3/eHCcTRIIe Ha monayyartesieil, nouck doJee
upokoro kpyra joHopos. [Ipasia, HeKoTOpble OPraHU3ALHI IPEANOYH-
TaloT KAK pa3d 0Ka3blBaTh MOALEPKKY HMEHHO B OJHHOYKY, B cTaTyCce 3Ke-
KJI031BHOTO CIIOHCOpA.

Ha 3anane He npnHATO ocyllecTBAATh HIar0OTBOPNTENBHYIO NOANEPIKKY
HampsAMYyl0 — OT KOMMEPHUECKOIl OpraHii3aliin HyKAaoWHMCA IpyInaM
obuecTenHoCT. Bes OaaroTBoplTe1bHOCTD, Kak MPaBiIO, TTPOXOJAHT
ckBO3b cicTeMy onnoB. [Ipruem Tax npoHcxoauT yxxe B Tedenue 100 net.

Ve no 1910, 8 CLLUA 6einut coafiaHsl 146 Menkux v nepeble KpynHeie bha-
roTBopuTenkHble honas: NMuboan, Cenx, KapHern, Pokdennepa’,

Crenyet pa3nuyarh (QOH/bI H OPraHI3ailiii-MOCPeIHIIKIL. [lepBoie 1ne-
IOT CPeACTBa 1 BLIAAIOT X B BHJE rPaHTOB, Hanpumep, FIHCTHTYT «OTKpHI-

' Bexenep A., Tyavuuncxuis I'. 3auem 6ustecy CrioHCOPCTBO M 6.1arOTBOPHTENBHOCTD.
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Toe obutecTBo» (oTaeneHiie Ponga Copoca B Pocciin), @oua Espasud,
Donx Qopaa i T. 1. Bropsie ke He MeloT coODCTBEHHBIX CPEJICTB, a Jilb
OKa3hIBAlOT cofleiicTBIle B pacnpejefeHii 4yxix aeier (HH{popMIIpyIOT
oOl1eCTBEHHOCTD, TOMOTAIOT B 0(DOPMIIEHH 3a9BOK, KOHTPOJINIPYIOT pac-
X0J CPEACTB 1 NPeACTABASAIOT JoHOopY oT4eT). [IpHaiepamil TaKkiiX oprauu-
saunii moryt 6wiTe Ilporpamma Dynbpaiita B pacnpeneneniy cpejicTs
USIA, gestensuocTs ISAR (6uipuiitil FIHCTUTYT coBeTcKo-aMepliKaHCKIX
OTHOLUeHHIT) B pacnpeneteqin cpeacrs US AID v t. n. Ho ut e 11 npyrue
neHer caMil He 3apabaTbiBalOT, 2 AKKYMYIHDPYIOT CPEACTBA HHbIX HCTOUYHII-
koB. [Io Xapaxktepy «uviKHX» CPECTB 11 MOKHO KJacclipuuiipoBaTh Bee
DJiaroTBopliTelbHblE (POHLL.

l'ocynapersennble poHabl — rocyupeskienis, (pHancupyemMbie 113 0101-
#eta cBoero rocyvaapetsa. Hanpinvep, B CIHIA — a1o US AID (AreHTcTBO
no Mexayuapordomy passuTio CHIA), USIA (Mudopymaunonsoe areny-
cteo CILIA), Hannmonanbsetii nHCTUTYT 3n0poBba CLIA 1 ap. ITpinepoM
B Haureii ctpanre moxet 6pite POOM (Poccuiicknit chonn gy aaneHTaNb-
HBIX ICCcAe10BaHiil). IT0 oueHk OIOpoOKpaTiyecKHe I TpeboBaTeNbHbIE
o (AoHopbt). Bee nx foaroTBOpHTENLHBLE IIPOrPaMMB] HMEKOT Y3KYIO
HallpaBleHHOCTDL 1 OTpaHHYBAlOT KPVI rpaHTonoayyareneii, a Tpebosa-
HIIA K O(OpMAEHHIO 3as1BOK Il OTUETHOCTH [0 TpaHTaM HanboJiee CTPOTH,
Kax npasiiio, oHIl PHHAHCHPYIOT NPOrPaMMB, He BEIXO1I{ie 32 1IpejleNbl
CBOEI cTpaHBbl, 11 He OMTayuBaloT paboTy HHOCTPaHHBIX TpaxiaH. [Ipasaa,
ITHOT/2 OHH MPeAOCTaBIA0T MPAHTHL HHOCTPAHHBIM [IPOCHTEIAM, KaK ITpa-
BIHJIO, 1eiicTBY YEpEe3 NOCPEIHITKOB.

[locpenuuueckne GoHAR — o0LIeCTBeHHbIE OpraHii3aily, GpIHAHCI-
pyenble FOCY1apCTBEHHBIMIL 1M YacTHBIMH (POHAAMH H pacipeneligiolie
(h11HAHCHI N0 3aABHTEAM, VAOBASTBOPA UMM TpeboBanuaM doHaa HIH
nporpammsl. Ipivieponm Takix honnos moxet 6uiTh Eurasia Fund (@oun
EBpasua), umeouii npeacTasiTe1bCTBA B a3 TiMYHBIX peruoHax Pocenn
i HEMOCPeACTBEeHHO VIIpapigeMsbiil 13 rojoeHoro ohuca g CIIA (ocHos-
HafA nmporpamata) Wi nocoibcrea CLHIA B Mockee (nporpamsa <Cogpe-
MEHHOoe 0011eCcTBO» ).

Croa takke MOKHO OTHECTH AOCTATOYHO H3BecTHHle B Poccun World
Bank (Beemupsstii 6ank), World Learning (Bcemitproe obyyenne), IREX —
International Research and Exchange Board (AMPEKC), nporpamma
TACHC (Esponeiicknii coios), nporpaMMa Manbix rpanTop <[ paskaatc-
koe obiecrsos (Donx Popaa), nporpamma maawix rpantos Donja
«3a rpakJancKkoe o0IeCTBO» , NPOrPaMMa MAJLIX FPaHTOB [IPH [TOCOJLCTRE
Koponescrsa Hittepnannos, a takske otedecrsennntit HOK (Hauuo-
HAJIbHBII POHA NOATOTOBKH KaIpoB) M Ap.
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ANbTepHATHEOI POCYAAPCTBCHUBIM HITH TOCPeTHIMecKHM (DOHIaM SE-
JAIOTCH (POFUIIBI YACTHBIE, KOTOPhIE, B CBOIO OYEPE, b, ObIBAIOT HEZARUCHM b -
AN U ACCONHUPOBELHIBLMY,

HacrtHbie POHIBI — 3TO HEIOCY/IAPCTBEHHEIEe (HACTIIRIE )} HEKOMMepUec-
KIE OPUaHTI3aLng, noayHaIOnie CpeicTRa OT rPA:KAaH (B BILTE I0KePTRO-
BaHI) AT KOMMEDUCCKIIX OPraHi3alyIil, a Takeke vacTHble Aa, O0utuHo
ATH (DOHABE OTINIMAINTCA 110 CPABHEH I € TOCVAAPCTBCHHBIMILIT HOCPETH if-
qecKIMI MeHBlel DIopoRpaTHYHOCTIO, MEHee JKeCTKIMI TPCOOBATITHAMI
K O(OPMIEHIT K 3a4BOK, MAKCIIMATLHO VIIPOUIEHHOIT OTYETHOCTRIO, O0.Th-
1efl 1eMOKPATHMHOCThIO. XOTH PAN HACTHBLIX (POHIOE BCCbMA 1 BEChMiL TPLe-
DOBATEIBHbI [T0 BCEM BLITHEITEPEMHCIEHHBIN KPHTEDIAM.

Hactuere honabl oTAHYAOTCH IPYL OT APYTa HPEKAE BCEIQ TCM, KTO HX
thurnianenpyer. Tak, esasicinbe GoOHALL KAK MPARITIO, OPraBavVIOTCH
MACTHLIMID Jtuasi (rpymmoii am), cempedt, nanpiumep, @ong Copoca,
Moua Max Aprypos, @ona Hapassa Crivapta Motra, Dona @Popaa i ap.
Takne opravunsanii 00pIMHO CYUICCTBVIOT Ha JIHBHIEHIbI € BIOMKEHHOTO
RalnTaga 1f, KaK [[pasilio, HMeT 4eTKO pas i HaBceria oipelesenH bl
CIHICOK TPIOPHTETHBIX HANPABAeHUIL, KPHTEPLIL 0TOOPA 3a5BOK,

Dongbl (OPMIUPYIOT HCITONHIITENBHBIC COBETHI, FICCMATPIBAIOINIIE 30~
SBKIT 1T BBLHOCAILILE PeleHIs o (IiiiaHciipoBatiiii, ACCOLIIIPOBAIITLIC JKe
tholAb, KaK [paBILIo, (PUHAHCIPYIOTCH 113 CPeNcTB KOMUAN (KoMMep-
yecKnX opramisatuii, 6aHKOR), ¢ KoTOpoil oHil accoiipoBatbl. Hanpit-
Mep, oTo Takite dons, kai Xerox Foundation, Apple, Hewlett-Packard,
General Electric Fund, Merk Company Foundation (Qonja dupyut Merk),
chonn Coce-Cola, thora Mitsubushi w ap. OBbivHo accominposaitbie (hOH-
JLBI IIPEIOCTABALIOT FPaHThl B 001ACTAX AeATeIBHOCTH, OMI3KLIX 1L €O~
BHalawuix co cepoil NeATeabHOCTH KOMITAHIIL

CyumecTBYIOT Tarke OHIB!, CO3JaHHBIE CHENHATBHO ANA MOAIeP KL
KaKkix-a11do MpoeKkTos, — 3TO (hOHABLI NPAMOT0 JAeHcTBHA, (DOHSI, HCTION b-
3VIOLE CBO PECYPCH AT MOAAePKKIT CODCTBeHHBIX HICC/Ie10BaHIIT 11711
HeIoCpedCTBEHHOIO MpeJoCTaBIe I YCIyT,

MecTHBIe OHIBI CO3AIOTCA KHTESAMI KOHKPeTHOro PerHoHa 1.14
MojaepKaHilst 1 Y0BAETBOPeHHA pernoHanbhbixX norpebrnocreil. CooTseT-
CTBEHHO, OPHEHTIIPOBAHbBI OHH Ha MECTHBIE NOTPeOHOCTH, H NOIAEPKKY UT
HUX MOJVYAI0T OPTAHH3A1[H 1, 0Ka3bIBAIOIL}E PeabHOE BMISHITE Ha periio-
HARIBHYIO TTOJNTHRY

Henasuo nmposeieHHbIR Bo BeceMupHOM MaciuTade « Oipoc TeIcAYeeTId
O KOPMopaTHBHON COLHANBHOII OTBETCTBEHHOCTH», OXBaTHRINIE 29 ThIC.
obbrYHBIX TpaskAan 23 cTpaH | [IecTH KOHTHHEHTOB, TOKA3AT CAeAYIoLLee.
[lBe TpeTH onporeHHbIX XoTenu Obl, 4TOOBI KOMIAHHH BbIXOIIITI 32 DaM-
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KII TPAAHUIIOHHBIX CMOCODOR MOAYYeH A NpHDBLAIL, T. e, BHOCILIH BKJIA]
B JIOCTIDKEHHe Dofiee mMHPOKHUX oblecTBeHHLX Hedteil. Mecnenosanne tak-
Ke MoKazano, 41o npi hopMUDPOBAHIH HMILLKA KOMIaHUl y HoTpehnTe N h-
CKMX ayAHTOPHIT «COLaIbHbIE THBECTH MY HIPAIOT 04eHb B0 bILIYIO POJib,
Bonee onmoil naToil onipolueHHBIN CUIITAKOT, YTO colllla/ibhad paboTa Kop-
rnopailiil «H3BHHAET> 11X Heylaull B O13nece...

Kopoue, obmecTBeHHOe AaBieHie Ha KOMIaHII ¢ TpedoBaHIICM, 4ToObI
OHI HIpaJn Bee DOABIIVIO POIb B 3KII3HH 00IECTBa, CKOpeil Beero, 3Hayll-
TeJIbHO BO3pacTeT B biminkailiiee Bpessi... Kopnopatli BolHVIKAEHb! CamMil
HATH HABCTPEYY DTOMY «BbI30BY#», IOCTOAHHO paciipas nporpamp Ch,

4.4, CAeAaHTE OAArOTBOPUTCABHOCTD
NOAE3HOH BCeMm!

Becem — 370 3Ha4 T, He TOABKO TeM, KOMY BBl OKasblBaeTe 01aroTBopH-
TEJLHVIO II0MOILb, HO Il Ballell oprauisaiiin Toxke. Pazysmeercs, B o111
Yie OT CIIoHCOpCTBa OJaroTBOPHTE/ILHOCTS He o0opayilBaeTca MaTepiiib-
HBIMH npHOBLISMIL Ja 11 HeMaTepliajibiible BbITOALL, [TOdyYaeMble ITaMIl B
xXoje O1aroTBOPHTEBHLIX AKIUI, KAXKeTCH, CAOKIO «KOHBEPTHPORATLS B
thuHaHcbt. Y Tem He MeHee HET HIIMETro 3a30pHOro B TOM, YTOOLI, ITOMOras
IPVYTHA, TIOMOYb 11 cebe.

[Toyeny KOMNAHI 3aHIMAIOTCA DAATOTBOPUTENLHOCTbIO?

[TOMMMO JIMYHOCTHBIX, YIICTO YeJJOBeUeCKIX MOTHBOB (BILIOTb 10 CAMbIX
rYOHHHBIX; JOOIMBLT MOTIIB PYCCKOro 370Ca — 3TO 3aMalllBalNeE [1Po-
HIJ1BIX [PEX0B...), €CTb HECKOAbKO [AE€/10BbIX PIIYHH.

e VYyactite B 61aroTBOPITENBHBIX AKX, MEPOTIPUATIAX, MOLIEPKKA
HNATOTBOPHTENBHBIX MIPUEKTOB HJIH OPraHH3aIHI YIYYIIaeT penyTa-
LLiLi0 hHPMBIL, TOKA3LIBAET, YTO ITO JEFANbHASA MPH3HAHHAS OpraHil3a-
L5, HalleKHO CTOAILIAA Ha HOrax,

» bBiaroTBopHTENBHOCTE — MOKa3aTeN b HalekHocTi. Kak Toabko
OJHH H3 H3BeCTHBIX 6EII-II{DE I'[]]EI{]JHTIIJI CBOD 63HF(}TBD]JIITE'JIEH}'I(}
JAeATEABHOCT, OH JHIUIUICS '-I}"Tb JIH HE [TOJIOBHHDLI CBOMIX KJIHEHTOBRB.
st wineHTOB npekpalenne OJIAroTBOPHTENbHON NOMOUIN €TI0
NepBbIM 3HAKOM CKOPOro Kpaxa OaHKa, a Yepe3 HEKOTOpPOe BpeMs
baHK felicTBHTENBHO JOTHYIL.

* ObcTosiTebHOCTD, JETANBHOCTD, (HHaNcOBoe Oaaronoayyie —
IMOKA34TEEM RBRCEro aTOoro H ABJNAeTCH HPO,.I}’MH.HHB.H i MOCTOAHHAA
OnaroTBopHTEIbHAS AeATeABHOCTD. Ecau pupMa cocodHa BBIIETHTD
HEKOTOPYIO CYMMY Ha NMOJIEPKKY A0Ma JeTCKOIo TBOpYeCcTBa, TO 00bl-
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BaTeJIb JIYMaeT, YTO ¥ Hee JOCTATOMHO CPeICTB Ha KOMMEPYeCcKyIo ae-
ATeAbHOCTD. I 00bIBaTEb CTANOBHTCA NOTEHIHAIBHBIM KIHEHTOM
LI TIapTHEPOM B [leNax.

e YyacThHe B HJAroTBOPHTENBHOCTH, 0COOEHHO B HEDOIBIION TOPOIE,
NoKa3bLIRAET, YTO (PipMa Wi HaHK 3aB0TATCH O TOPOIe, O eT0 JKHTETAX.
J'TO CHITMKAET arpecciio Mo 0THOMEHHI0 K KOMIAHIH I K YJaCTHOMY
Onanecy Boodle, KaKk co CTOPOHBI toAeil, TaK 11 co CTOPOHBI BaacTeil.
K cnorv, o sracti. Bo-neppblx, OoarorsopitteibHas 1eaTeTbHOCTD
MHPIHT [123Ke ¢ CAMBIM KOMMYIHHCTHYECKHM PYKOBOACTBOM, XOTH 1
CTABIHT B HEKOTOPBIE PaMKH, PEYb O KOTOPLIX NoiieT Hikke. Bo-BTO-
PBIX, TIMEHHOo 0.1ar0TBOPHTEILHOCTD NO3BOAAET «NPOiiTil BO BAaCTb>,
B YdCTHOCTH BO BIaCTb 3aKOHOJATEAbHYIO. JTO NoKasan npumsep To-
AbATTIL, TJe YyTh I He BCA TOPOACKad [JyMa cocToNT I3 npeacTasll-
Tejeil MecTHoro 61aneca, KOTOPLIiL, B CBOIO ouepellb, Nokasan cebs
nienapsM HnaroTsopliTesen. Poccuiickiiil 6113Hec Masto YTo TPON3BOILIT,
B OCHOBHOM TOPIYET, [100TOMY CBoell koMMepuecKkoil AeATeNbHOCTRIO
N1060BL Hapoaa emy 1e 3aBoeBarh. Ho npossieiite 3ab0TLI 0 poHOM
ropoJie, YUacTiie B pelieH il 371060 HeBHbIX Tpobiies HIPaioT, mosKa-
JIyil, caMylo BUKHVYIO PO/b B OTHOUIEHIIT HAceJeHIIA K KOMMAaHIIL.

e BaaroreopurtensiiocTs — 310 H pexyanma. Mipyma OvaeT Ha cIviy He
TOJBKO BAAroapa POAHKAM ILIHI PEKIAMHEIM [IIHTAM.

» HaxoHel, yyacTHe B pellleHIIH CONNATBHBIX NpobieM yayyllaeT
BHYTPEHHHI KAHMAT B KOJJEKTIIBe, B OpraHizaliHio AYT paboTaTh
NopANOYHble H KBAANGMHUIPOBAHHbIE CEUIIANHCTLI, KOTOPBIM BasK-
HO HE TOJIbKO 3apaboTaTh MHOTO AeHer, HO U ObITb HYKHEBIMH, TIPIH3HA-
BaeMbIM [, Peaslil30BaHHBIMI JIIOAbAH.

Urofbl 61aroTBOpHTEIbHAS EATENBHOCTL OblIA MOCTOAHHOL H [IPH
3TOM He CTOMJa (PUPME CAMIIKOM LOPOro, CTOIT NOMHHTBL O HECKCJIb-
KX Bellax.

Op11eHTIIPOBATHCA Clle/lyeT He Ha NOIEDKKY YacTHBIX ML, a Ha To-
MOILb OpraHII3aljiiAM, FOCYAapcTEEHHBIM 1l OaaroTeopHTeAbIBM. [Tpi
aToM, paboTas ¢ rocyrapcTBeHHOI opraHu3saljei, 1yyuie nepeviciiaTh
JAEHBTH Cpa3yY Ha €€ CUET, d He depes JEeNapTaMeHT, HHa4de pacxod0BaHIE
cpeacTs OyneT ouellb TPYAHO NPOKOHTPOIIIPOBAT.

MozxHo nepeuncaiTh BCE A€HbIH CPa3y, a MOKHO NepelaBaTh HX Ya-
CTAMH, TOJIYYasi OTUYETHI O PAcXOAOBaHIIN NOXepTBoBaHNA. Takol cro-
cob No3BOJHT ObITh NOCTOAHHBIM CIMMOHCOPOM OpraHH3alUui 1 MeCTKO
KOHTPOJIIPOBATh Henoib3oBakue jeHer. McknoueHue — cpeiacTsa Ha
Kakvio-1100 MoKyIKy.
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Moskto soodme e HEPEUHCIATH ACHbIIL, 4 HALIPSAMYIO OTLIATIITE PACXO-
Abl UPFAHI3ALLII HO apeH e ToMeLe . Hanpuaep, 1 sakynke sedemt,
OPTTCXHITKIL 0 MPOYHX HeoOX 00 MbIX Bewell, Moo Taicke iatiTs 3ap-
HAATY COTPYIHITKAM OPTaHIBALIII, 3AMICIIB X B cBOi wrtar. B ATOM CJIV-
HA4€ ECTh HETROC 1TPEICTABICHIE O TOM. Ha 4TO VXOAAT NUKEPTBOBAINA,
NPaBI, opramisatlig Tnaetes HEROTOPOIT THOKOCTII B pacX o010 BaH I
(DHHAHCOR,

Ente o sapnant — HpElOCTaRICHIe OeCITATHRX YCAVE 11111 TOBa-
POE. DTO I HoMele e B ofirce, 11 10 IL30BAHNE ABTOMODILIEM, CTOAHEOI,
OPITCNHIKOIL JTO HpoavRmg, HOIapeHHAs opraiisaii, kotropas B neil
HyaRtactest. Hanposep, ona toprosag (hupMa, 3aHITMAOHEACH M ka-
MERTaMIL TOKePTBOBA 1A UCTHIT rPY30BIK JEKAPCTE HeCKUJALKIIM nOule-
CIBAM HHBaLI0B. CPOK rOIHOCTI NeKAPCTB 3aKaH Y IBAICS Hepes TpilL Me-
CHHAL 1T PCAIIB0BATD X € TPHBLLILIO VIKe He MPEICTABAAIOCE BO3MOKHBIM,
Takag axuna n YRPEOILTA penyTatitio (pupasl, i1 crnacaa ee ciciaipl OT 3aT0-
BAPIBAHNA, H HOMOTIL HHHBATITRM, ROTOPLIE CMOLTIH HOPMAILHO 110JL30-
BATRCA JCKapCTBAMII eule TPH Mecsia,

ﬂp}'[‘m‘ CNOCOOE HOMOIII — MPCIOCTABIEHIIe 3HAHIIT 11 ONLITA, 2 Takke
BOSMOKHOCTII ICTIOMTL30BAHIIS CBS3ell B KPYTY CHABHBIX MIIPa CET'0, BLIC-
TYHQA rapantos 1708 oprasuzanin,

4.5. KoMy noMorats U CTOMT AM 3TO
B BALLMX YCAOBMSIX A€AATh BOOBLLe

HEBee-tani — koMy nosorars, FOCYIAPCTBEHHBIM MU HETOCYAapCTBeH-
HEIMOprafHaamia, Tem camby HKO, o kotopsix uia peub Bbllie, Npi-
HEM HE B CaMOM BHEOIHOM KOHTercTe, deiicTainTesno, Cpejik HeKOMMep-
ACCkin opranisaunit 8 Pocenn we yTixaioT enopst, YVTb JII He /10 Ap4K
Aoxoaut. . H see-taku saanmotelic reosarts B 0.1aTOTBODITE IbHBIX AKI(HISX
AVHIIE HMCHHO ¢ pinsin! Jla, MHOM T8 KAsKeTCs, YTo geHbrl Ha10 BhIIEJATh
HUCYAAPCTBCHHBIM VUPCIRICHIAM! 32 DTO FOBOPAT 11 HAIUle KOHTPOJIH,
10 THAS ACHOCTD, YeM OPraH AL 3aHIIMAETCS, I BO3MOKHOCTE [OCE-
THTDL ee B 10000 MoMenT. F g PE3V-IbTUTE FOCYAAPCTBEHHBIE OPTAHI3ALIII
CeroHs B Poceinr — uieps s cOOPE NOKEPTBOBAHMIT ¢ KOMMEpUYeCKHX
CTPYKRTYP. Ho cywectsyeT paa minycos g NOLJEPKKe rocyJapcTBEHHBIX
OpraHizu il

L. Tocyapersentible vypesens, MYCTh Aake OHM H ABAAIOTCA TeTieph

CAMOCTUATEBILIMIT IOPHIMYECKIIMI AHIaMil, — Opra’H3aiii 1noj-
HEBO LBl ECn onveTis, LT c1enaHbl BAoKeHHs B 6oTbH LY
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A5 3AKYNKII JIEKAPCTB, MECTHBIIT JlenapTaMeHnT 3paBooX paHeHI1s
BIIpaBe MYCTHTL HX Ha BRINJATY 3apIllaThl CBOMM COTPYAHKHKaM,. [lo-
3TOMY Le/1b II0KEePTBOBAHISA TOCYAAPCTBEHHOMY VYPEKIEHHIO cle-
JVET JOKYMEHTAILHO OTOBAPHBATH, H A€HbIH JOMKHE! HATH HA CYeT
CAMOTO VUPEesKALHIIA.

2. TocynapcTeerHble opraHi3aliil, Kak npaeiLio, paboTaT odeHb Tpa-
anuponno. Hanpusep, B 1€TCKIIX A0MAX, KYIa BE cOBlpaeTech nepe-
BECTH JEH LI, HAIPIIMEP, H KOH(eThl, G0nblle 3a00TATCH 0 BHELIHEM
BILe U CBITOCTI MojonedHbiX. B To Bpema Kax GiaroTBopHTeNbHbIE
opraHn3ani, padoTaouie ¢ cHpoTaMH, npidem He dhoHabI, cobi-
palolliie AeHbril, a cAy:KOb moMoLLl, TpyAoycTpoiicTBa il T. 1., 0C-
HOBaHBI Ha HHBIX npiauimnax. Mx Hoasiie BOITHYIOT BHYTPEHHEE CO-
cTosHItE fleTeil, X oOpa3oBaHile, yeTpesIeniia B kisHiL [loaToany
3J1eCh HYKHO ONpeleNiiTh, YTO ABAAETCH O0JIBIIIIM MPIIOPHTETOM
I cTIoHCcopa.

3. Haunnas nomorats rocy1apcTBY, CIIOHCOP MOXET HAIaJHTh XOpo-
uIie KOHTAKTB ¢ MeCcTHOH aiMIIHicTpaiieil, Ho 0JHOBpeMEHHO TO-
[I4aCcTh B €€ CeTII. UT HeTO 6_‘:,-’,&}""1‘ ALATD I}D}{iEpTBDBaIIIIﬁ KO BCeM OC-
TAMbHBIM KOHKDPETHRIM JaTaM, Ha BCE HEACBLIE MEPOIIPHATHA. B atoMm
cavyae NpHAeTCA BRIAETIATL JOINOAHHTENLHYIO CTaThID PACXo0J0B Ha
«IIOKEPTBOBAHUS B MecTHBIl OwuskeTs ubo npocto uzberats dii-
HaHCHPpOBaTb IoCylapcTBO. Kak IPpaBILT0, KPYITHLIE t_i]}[prI 1 DaHKI
ropofa Il 00JacTi B A0b0oM ciydae He MoryT u3beskats hanapaii-
3epoB B JIHLE M3pa WJIH rnassl aamMuHicTpanti [Ionnmasn, 4to no-
}KEPTBDBHHH“ He I[EﬁE}KElTb, MOZHO IID]‘IIZIDPSDEE{TL B.IHATE Ha TTOJIHTEI-
KY PACXOOBaHIIA cpe/ICTR, Npearas 6ojee apdeKTHBHEIE CTOCOOBI
HX HCTIO/Ib30BaHIIA,

OcobeiM cayyaem O1aroTBOPHTENBHOCTH ABISETCS TaK HasbiBaeMoe 10~
MeYHTEeNbCTBO. 3BATLCA NONneylTeNeM MHOTHe NpelnpiHHMaTeNH H KOM-
MEP‘IECKHE OpraHH3allHH EGBpEMEHHDﬂ PDCEIU[ CUIITawoT 6D'J'IE'E TNNMoOYeTHRIM
(MIH MpecTIKHEIM), YeM OnaroTeopuTesiem. IlomeunTtens — 370 YeloBEK,
KOTOPBIil NOCTOAHHO 3a00THTHCA O KakoM-7HOO jele, BAHALIIEM Ha pe-
nieHHEe COMMAIBHBIX ﬂpDﬁﬂEM. KHI{ !'IPHBILTID, TAK Ha3bBAKOT YIEHOB [IOITe-
QHTEJIBCKHX COBETOBR, I{EITDPI:IE CO31aTCH I'I]l‘:i rUC}?HHpCTHEHHHI H HETO-
CYAapCTBEeHHBIX OpraHu3alHax.

[Toneuntenbckuit coset 8 Poccuu He ynpaBiseT opranusanueit. Ero
ydeHbl HabJIOAA0T 33 AeATeNbHOCThI0 KOMIIaHM1l, JalT COBETHL H pPeKo-
MEeHIAlHH, HHOMIA [IOMOTalT ClJI-H‘IaHCE.MH H CBA3AMH, MO3BMWIAWT NOJIL3O-
BaThCsl CBOMM HMMEHEM NIpH pexyiaMe Ml chope cpe/lCTB, ABIAKTCA rapaH-
Tamii 61aronmoayyHs OpraHu3aliy 1 ee XOPOoIIell penyTallHil.
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YsteHCTBO B IONEYNTENBCKOM COBETE JIaeT VBAKEl e, OBbILIAET COLI-
ANbHBIH CTATYC H 3HAYTMOCTE Y TOBEKA. JTO NPH3HANIE 3acAYT, TATanTa,
orniTa, Tewm Hojee yTo OLITh NoneyiTesieM & Pocenn Hecaokuo! B Benn-
rkobpiTaHin i1 CUHIA noneyuTe 1beTBO — DoMbUIAS OTBETCTEEHIIOCTD, 0HA
TpedyeT onpejeieHiblX VO, HOCTOAHI0I 3a00Ts 06 opraHu3alli.
A B Poccin, xax npagirio, nonewite b ROAKEN TObIKO HECKOALKO pa3 B rojx
MOABJATLCA HA 3aceTanllaAN NONCHITEAbCKOIO COBETA H HIloT/1a [TOMOTATh
OPTAH HIALLILL, YeM MOKET: COBETOM, CBAJAMIL, (hinacami, crneuaiicTa-
Mit. YNeHCTBO B [IONEUNTENBCKOM COBETE MOKET ObITh NMEPBhLIN 1LATOM B
OJ1aro TEOPUTEABHOLT JIeATEABHOCTI, He TPeOYIONIIM HeMe e HHBIX Pacxo-
0B, HO NPHAAKLILIM COOTBETCTBY IO CTATVC...

Ocobo cneaveT CRasaTh O NPHYHIAX, KOTOPLIE MOTYT CAeAaTh U Balell
OPraHH3aWN {1aroTBOPHTEIBHOCTD AAJeRo He DJaronM, a4 COBCEM ke
HaobopoT... Kueear, chasa ory, B Poccid, e B8 AMepiiie kakoil. A y Hac
HE OUeHb-TO JIOOAT TEX, KTO « BUCOBbLIBaeTCA» . FTak, BO3MOKble Hallpas-
JIEHIIA HETATHEL 110 OTHOLIEH I K KOMMePYeCKIIM opratisaiiiszM-0aro-
TBOPHTENAM TAKOBHL,

1. Haanmnee BHMaHMe BaacTel. FIX Jonika Takosa: «A He CIIILKOM
JIH MHOTO V Opranizaiiy JeHer, He VXOIHT Ji OHa 0T HAJIOTOB il He
CesaTh N1 ee (PHHAHCOBO OTBETCTBEHHOIT 3a BCe perlioHaNbHble Npas-
AHUKENH?s 1 T. n. [Iprides aTo caMblil n0puMUITHBUBIT X0 BJACTHBIX
Melceil, OplBatoT i notsewpenHee. Benoaunym, uto KOKOC vnenm-
cs1 co cgoeil «Otkportoil Poceneiis B cnucke BEIVUIIX biaroTeopliTe-
Jeil crpatbl. Fl Ob11 pasrposaelr, Meskay npoynin, 1o akKoMITaleMeHT
peyeil 0 «collilATbHO{l OTBETCTREUHOCTH O1I3HeCAs.

. HepobpoxkenareabHocTh MecTHOTO DusHec-coobmecrsa. Crenv
MEePBOMY MVHKTY, BAC MOTVT YIIPEKHYTh BallIH JKe MapTHEPLI, YTO B
XOTHTe ObITh «HEe KaK BCe», a MOTOMY TpiBJIeKaeTe HeKeNaTebHOe
BHIMaHe «cBepXxy». [la 1 BooOlule, YTO BHLAEABIBATHCS, CTPONTH
HOBOE 3/laHlie JeTCKOoro joMa — OVIb KaK Bee, KYNi BEPTOJeT HILll
AXTY. K CHacThIO, Kak Mbl OTMeYasll BhlLe, 3TH CaMble <BCey» TOXKE
[MOBOPAYHBANTCA OT JHYHOTro 00oraued K COllHAIbHO NOJE3HbIM
aeraM. Ho pennansn <naiaHcteas, ocobeHHO B IIPOBHHILI, BCe
ellle CHIBHBI,

3. IlonospuTebHOCTD €O CTOPOHLI HaceleHuA. Buizsana Bce TeM ke
CBOHCTBOM MeHTaIITETa — CTpEeMJIeHHeM K paBeHcTBY (4To M 0DyC-
JOBHJIO LHIPOKY IO HAPOIHYIO [OUIEPKKY «aHTHOMHTAPXHYECKHM»
sasBaeHuAM ). Jobagagercs n usseuHnil (hoNbKIOPHBIHT MOTHE —

CKOJIbKO, 3HaThb, AV HOFYOIT, YTO TeTeph rpexXy JeHbraMH HCKYITAET...
Bpeuip, He HCKVITHIIb!

)
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Koteuo, Mbl HECKOIBKO YTPIPYeM BO3SMOMHBII HEraTHB, HO 3ape-
KaTbCH OT €70 [ CTOUT. 3aBUCHT OH BO MHOLOM OT MECTHDBIX, PEFIOHAN b-
HBIX VCAORBHIL HOBCAEHI BAACTell, 00UIeCTBEHHOMO MHelld 1 T. 1. Peurii-
U 32l HMAThC A ONAroTEOPHTEABIIOCTEIO = Tak 11 3aHMaiiTech, e obpatas
BHIMAHIA HIL Ha YTO.

H Bee-taki Oostee geficTseriniM (11 coBepIIeHH0 Oe3oHacbIM! ) KOMMYHIL-
IGUTHOHBIM HECTPYMENTOM 4418 OH3HCCA CACIYET (PIsHUTh CHOHCOPCTBO,

4.6. Kak A0OuTbCa 30 dPeKTa OT CoHCOPCTBA

C coskaiie e NpHXOMITCH KONCTATHPOBATE, Y4To cero ns i Pocein npi-
MEPbL HPOAYMAHIOUO CHOHCOPCTRA ABMAKOTCH CROPeTl HCKIIOMENIeN 13 Mpi-
BILTaL, CTIOHCOPCTRO 10K Yallle BCero OBAeT CAVUAITHLIM LT IPIHY AT T h-
HbiA, FLY e cymuTaTh AKe JM CHTVALIO, KOTA MOP NPOBIILIIAJIBHOIO TOPO/La
coOupaetT OHIHCCMEHOE 11 B NPIIKA3HOM TIODSALE BEUIT 1M HPIHHATL VUaC-
Tie B Takoil 00UIeCTBEHHO NO1e310i1 AeATeABHOCTIL, KaK 110,1M0ToRKa & JHI0
ropoaa i Hosomy roay... Tak, razeta « Benosoctis cooGutina, 4To naika-
HyHe Hosoro rofa ryGepuartop [Hetepdypra Batentuna Marteienro pazoc-
AN IPedN PUHIMATENAM HHCBMO, B KOTOPOM NPeliosKHaa OH3HecMeHaM
MPOABITE COLHANBIYIO OTBETCTBEHHOCTD I OVYACTBOBATDL B Npeanpasi-
HITYHOM ohop e cHaibHEIX paiioHoB ropoja. s 0w tkera ropoia Ha
VKpAILEHIIS BbleseHo npinMepHo 20 wnH pyd., a 8 pafloHax cyMes i codpath
¢ dnzecserios oikono 100 sy pyb. Taxoe GniBaeT cosoub 1 pagov (oco-
GelnHO B MPOBHHILII), HO K HACTOAIUE COLIANDLHOI OTRETCTBEHHOCTH, Kilk
MbI TOHIIMAEM, HMEeT BeChMa MAOe OTHOLUEHIIE,

Ho it 1oOpoBoIbHO IIPHHHMAEMOEe pelleliie yacTo CTAaHOBITCA NPOCTO
Pe3VAbTATOM IIPHXOTH PYKOBOANTENA 1100 peaniiayeTcs 3a cuer cilvdail-
HBIM 00pa30M BbIAENEHHBIX CPEACTB I3 0DILeiT CyMMBL, peiHA3HAYeHH O
Ha PEKIAMHYIO KaMIIaHIlO... A Bellb CIIOHCOPCTEO, Kak 11 1lobad pexanMHas
11 PR-kaMnanng, HaduHaeTcd ¢ 0TBeTa Ha OQIH HCMAJTORLKIBIT Bonpoc:
a uTo, cODCTBREHHO, OpraHi3alllisa, BKIYAIIAACH B IPOLLECC CIIOHCOPCTBA,
MOKET OT 3TOTO NONYYHTE?

[Tepea IpHHATHEM pelUEHHS CTATh CTOHCOPOM TOTO 11711 HHOTO MPOERTA
PYKOBOAHTEN B KOMIAHIIH, ee peknaMias cayxda i othed PR 1o0/skib
MpoOBecTH BCECTOPOHHHH aHANNS IPEACTOALIETO MEPOIIP HATHHA, NONBLITATD-
Cs CTIPOTHO3UPOBAaTh BCe NJKCH H MHHVCH OT CIIOHCOPCKOTD VUACTHA
B aKIHMH. J@I020M YCnexa, a nosmomy OmnpasHold MOYKON CHOHCOPUKOZ0
npoexma A6AsLemcs cosnadenue cobcmaenHo 3aday cnoncopad I 3adau, pe-
WAEMBLY CROHCOPCKUM RpoexmoM. T ONBKO TaKOU [IPOeKT Bl JHOJKHbI 1101+
Oep#HBaTh!
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Taxia obpazoM, B, T. €. KOMIAHITA-COOHCOP, A0JIKHBE COOII0/aTh ce-
AVIONTIIEe YCIORA.

1.
9

-

HPEIBI[_‘IIJHL'I- HYETKO ONpefenThL O0BEKT CITOHCHPOBAHIA.

Acno MpeacTaABAATE Te 3agadil, KOTopble cobipaerech petiTh ¢ 110-
MOUIBIO JaHHOH CIIOHCOPCKOI] aKILHIL,

. CIIUIICGPCTHD AOTHRHO OBLITE 4ACTBIO OO LIEI CTPATErHH MO NMPOABIKE-

HEHO KOMITAHII Ha PBIIKE.

. s nocTinre A MOJI0KNTEALHOTO 3heheKTa 0T CNOHCOPC KO Ak

HeOOXOAMO TeCHOe COTPYAHIIMEeCTBO NpeJcTaBlTenell koMnamnii-
CIIOHCOPA ¢ OPraiisaniel, peasiaviouell camMy aKuii.

Ecmit 8ot XoTiiTe, 4toOb! Balla MApKa, TOBAP I €S TENBHOCTS 101y LTH
TAKOE JKe NPUIHANIE, TO KUKABL Pa3, Korla BaM NPeataraioT CTATh CHOHCO-
POM KAKOIrO-11160 MepONpHATII, 3aaasaiite cebe aTil sonpockl. B cayuae
HeVAOBJIETBOPHTEABIBIX OTBETOB 3TOT MPONIECC MOMOIKET BaM 00ObSCHITh
HACTOIYHBOMY HCKATETIO CROHCOPOB, TIOYEMY TO ILTI THOE NPeLIOKeH e
e ABNSCTCH A4 BAC NPHBIAEKATETbHbLIM B TAHHBIT MOMEHT,

AMeplikaHcknil akenept & obaacti Cb Creann Cukopn npeinaraeT
00.Te€ CIOMKHYIO CHCTEMY <IIPe/BAPIITENbHOIT OEHKII» CTIOHCOPCKOTO MTPo-
eKTa. JTa CICTEMA BKAKOUAST TAKHE NAPAMETPL.

1.

Cosnajenve nenessix ayauropuii. CopnajiaeT il ayanTopitd crnofi-
COPCKOTO NpoeKTa ¢ Lejepoil avauTtopieil oprannaaun? Easa i
CTOHT CETI IPOAOBOJIbCTBEHHbBIX MarasiHOB MOUIEPKIBATE (beCTil-
BaIb Ali-1keeB... KoHeuno, coBrianetite pe/iko OblBaeT adCcoMOTHBIM,
Bbl MOGKETE NOJAEPKATL 11 A€TCKIN XOPOBOIL PAIAHIIK, HO B TAKOAM
cJlyqae cripociTe ceDA: N0JIe3HA M LS KOMITAHI aCCOUMALIIS € JaH-
HBIM MEPOTIPHATHEM ¢ TOYKII 3PEHHUA [MOBBIIUEHIA cTATyCa, PpOCTa
NPH3HAHIA 11 JIOBePIA K KOMITaHIIN ¥V UIIPOKHX Macc?

. BoaMokHOCTb 3KOHOMHH cpeAcTB (Oaprep). Boamokio nu Hau

NPpeloCTABHTE TOBAPBI I YCANTH, a HE IIIATHTh JeHLIH 34 CIIOHCOR-
cTB0? Takas BO3MOKHOCTb IO3BOJISET HaM yOUTH ABYX 3ailller: U ca-
KOHOMHUTE CpellCTBA, H HOKd3aTh «TOBAD JIIHLUOMs. CM. Tarxe CIAeIyIO-
L TVHKT.

Peanpunie npojaxu. Hexons 13 Bhllecka3aHHOTO, AYYHIHIT NPOEKT
A8 CIIOHCHPOBAHHA — 3TO TOT, YTO [03BOJIAeT NPoAeMOHCTPHPOBATD
TOBap, VCIVTY OpPraHH3ailil 1nbo B KauecTBe Npu3a, 1ibo B KadyecTBe
3MeMeHTI MepOIIPUATIIA { HanpiiMep, ela H HaNHTKH). Ecau Bel MoxKeTe
TOJIBKO Pa3faBaTh MNPOCNEKTH MJH KaTa/iord, To HeobXoguMo obecie-
YHTD /1A J0/1eH, NPHILLEINHX Ha MepONpHATHe, CTHMY.JT HaiiTH Bauly
OPraHH3alHK JTH e NPOAYKT (VCIYIY) — JU1A 3TOro HieaibHo Nnoaxo-
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THT KYNOH 1A CKHAKY. A eC/I HCT BO3MOMHOCTI JaiKe PAsIaBaTh PeK-
NaMHbIe MaTepHabl, TO 3a4eM CIIOHCHPOBATD TAKOE MEPONplATIE?

4. IKCKAIOIHBHOCTD, SABJIAETCA T Halle CIIOHCOPCTBO AaHHOTO Mepomn-
PHATIHS YHUKATbHBIM? KOHEeUHO, IKCKITIO3HBHOCTD CMIOHCOPCTBA CTOIIT
nenemeso. Ho B aToM ciayuae cieyeT cnpociith ceda, 4BIgeTed il
[0 Kpaiteil Mepe Baula OPratiisaliid eAHCTBEHHLIM CPeill CNOHCO-
POB NPOIBBOANTENEM O LI, MTIBA, KOMMEPYECKIIM OAHKOM I T, T1.7
Het Hiluero xyme, yen noTepaThed B uepelle OAHHAKOBLIX (hitpa, npe-
BPATITECA B HEPOrAd <11 T. IL.». [lelubru na getep!

5. Opranuzauna npoexra. Hackolblko Xopolwo opraHIBoBaH PoeKT?
Apagercs M1 oH TPaJUHIHOHHDIM, perviasipisiM? EcTh it noaosxk-
TeAbHbIe OT3bIBBI CTOHCOPOB NPOILIX TeT? Kpoie Toro, HackoabKo
H3BeCTHA 11 yBaXkaeMa OpraHIi3alllif, KOTOpas BHICTYNAeT opraHisa-
TOPOM NpoekTa? Benb BHICTVIIAY B KAUECTRE CIIOHCOPA, Bbl CBA3BIRAE-
Te cBoli 00pas ¢ NPOoeKTOM M ero 0PraHiszaTopaMil, a 3HaYIT, PHCKYVe-
Te «MOTOHYTh BMecTe ¢ kopabneMms... Hac Bcex cvaar no Tey, ¢ ke
MBI obiaeMcs, — BuibHpaTh JApy3eil 11 NapTHEpPoB, HVCTDh jaxKe Bpe-
MeHHblY, cieayer octoposkHo! Hitkorna ne sabbiBatite 0f aToM!

6. IIpoeKTHBIe KOMMYHHKALIUH. JTOT NapaMeTp ABNALTCS JOTHYECKHM
caescTBieM npeasiayiiero. Kakop pexnamuplii maan npoekta? Kak
OpratizaTopsl cobipatoTcs obecediTh BHIMAKIE TPOTHO3IIPYEMO-
ro koJindecTsBa Jaoaeii? BoasokeH a1 Takoll HCXOZ CHTVAallHI, 4TO
[TpO Hallle CNIOHCOPCTRO Y3HaeT KpaliHe Majloe KoJTHYyecTBO Jio1efi?
B atom cayuae 1rpa BooOlie He CTOUT CBeY.

7. Otonrenus B 6usHec-coobmecrre. KTo ewe, kponMe Hac, BbICTVIIA-
eT CIIOHCOPOM HanHOro NpoeKTa? KTo 0TKasalca CIIOHCHPOBATh ero
i noyenmy? CyulecTBYeT Jil BO3MOXKHOCTb YCTAHOBHTDL 3HAaUIIMble
[A0JATOCPOYHBIE TaPTHEPCKIE OTHOLHEHHA — ¢ APYIIIMH CIIOHCOpaMi,
C OpraHII3aTopaMi, C CaMIIM TPoeKTOM (eci OH JOATOCPOYHBLIT HITH
peryasipusiii)? He nmony4irs JomKHble OTBETH Ha 3TH BOTIPOCH, MBI
piHckyeM ObiTh He MOHATBIMH G113HeC-COODIIECTBOM, & TO H BOBCE OKa-
3aThCA BHICTABJIEHHBIME HA BCeoDILCe MOCMELLILLE. .

4.7. «[1o Ty CTOPOHY GappPHKaA»:
daHApan3epbl VS CNOHCOPDI

Ectb Takoe cioBo: pakapafisnHr. Ecay KOpOTKO, TO 3TO HCKYCCTBO
H Hayka npliBjevyeHHs OMaroTBOPHTEAbHBIX H CIOHCOPCKHYX CPeJCTR
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Ha KakHe-JI1160 NPOeKTh! I Ha JeATeJbHOCTh HEKOMMepUeCKIIX OpraiH-
satniil B eroM. @auapali3ninr LHIPoKo WaraeT no cTpane — MPOBoOAATCA
NOCTOAHHbIE TPEHIIHTIL, pacTeT ONbIT (haHApaiizepor B npoBHHLLNIL Takyro
c Bax il DyayT paboTaTh CKopee BCETo Tpodecciiodaibl, a He JoOITelL.

Kal HI1 KpyTH, BB ¢ HIIMI IO pas3Hblie cTopoHbl Dappukain. Mx nems —
BbIGITH ¥ Bac jeHer. Balla ieb — HeT, He OTKA3ATD, 1o IPHHATH pelenie,
IJVIIee Tpekie BCero Ha [o1b3Y opramisalin (1. e, Kax [1oKasblBaeT
ONBIT, Bee ke oTkaszath B 90% cayuaes...). [lootonsy Mul npejuiaraens Bas
«CeKpeTHbLIe MaTepilaibls — KPATKHIT CBOJ NPaBIL1 It HHCTPY KU, KOTO-
PbIM oDMeHuBatoTCd paHpaiidepbl, BBIXOIS «OXOTHTLCA» [ia CPeJCTBa Ba-
meil opraunsaiinl..,

Ans Hauaaa — N8Th «30JOTHIX PABHJI», HPH3BAHHLIX COKDPVUITITL BaI

APTYMEHTHI.

1. ITosxepTBOBaHKS He ecTh <IodauKas. Ten Golee ecail HTO NOXKEPT-
BOoBaHIIe B OJ1arOTBOPHTENBHYIO OpraHu3aliio, 1as Toro 4rtobel ona
MOTJIa HI3MEH HTh YTO-TO B KH3HII KOHKPETHRIX Jtogeil. Oprannsauiil
TPATAT ACHLTI HA TO, YTOOBI NOMOYb JAPYTHM BblOpaTbhes 13 Oeabl, 3a-
IITHTh CBOMH [IpaBa, passiTh TanauTsl, (B orBeT Ha Bo3MOKHOE OT-
HOLeH e K panpaiizepaM, KAK K HEKIIM COMHHTEABLHEIM JIIMHOCTAM,
NeiICTBYIOMLHM IO TPHHIGIIY «CAMI MBI HC MECTHBICH... ITO OTHOLlIE-
HILE, MKV MPOYIIM, AelCTBITE/NLHO HecIpaBelnuBo, Beaw pana-
paiidepsl — Taklie ke DH3HecMelbl, Kak it Bbl. M He n13BecTHO euge, KTO
yelenHee... )

2. Mo>kepTBOBAHHSA HEe MOIYT KOIFO-TO YHH3HTh. [lockepTBOBaHIS — 2TO
IpyKeckll TpoTAHYTas pyKa. (B oTBeT Ha Hepe/lkoe cpejill oTede-
CTBEHHBIX OI13HECMEHOB, 0COOEHHO BBIXOALIEB H3 MIAIILHX HAVYHBIX
COTPYIHHKOB, MHEHIIE O TOM, YUTO, TIOMOTast APYIIIM, Mbl HX YHIDKAEM. )

3. IloxxepTBOBaHUA He ecTh yaek boraueit. 30% cpencte B biaroTBo-
piTeabHble oprannsanni Heio-Mopka npixoant ot cambix 6eubrx
ero xureneil. [Joanap k nonnapy, ueHt Kk uenty. beausle He aMoryT
1aTh MHOTO, HO DeTHBIX MHOFO. F 113 MX MasleHbKIIX [T0:KePTBOBaHI
CKJIaibiBaeTCsa KanHTal (A 3TO ViKe HeoTpaslMblil 10BOJ K TOMY,
4TOOB He OpaTh B pacyeT Karo0sl Ha HeyAayHbIit (pHHaHCOBBI IolL...)

4. TloxkepTBOBaHHA He MOTYT ObITh OecKoHeuHbIMH. OHH MOTYT OBITH
PasOBbBIMIL [ IIOCTOAHHBIMH. ECTH KOMNIAHHSA He B COCTOSH I peryaap-
HO MepefaBaTh JeHblH GIaroTBOPHTENBHOI OpraHi3alifil, TO MOXKHO
[10Ji1epKaTh ee Pa3oBbIl MPOeKT, akuuio. Jlaxe eIHHOBPEMEHHOE
MoKepTEOBaHHEe BO3BOANT KOMMAHMIO B TTOYETHBI paHT ClOHcopa.
(Cwm. npenbl VUil NyHKT.)
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IloxeprBOBaHNHA He eCTh HHBECTHUHH. BbIrola 31cch TOJbKO MO-
panbhas. g Gupmel Hau HaHka »To elte 11 yaydlleHle pernyTaiii,
peraama. Ho mikaroil npsaoil satepiaiibioii npuoslall noxepTBo-
Batilsl ie npuinocat. (TaxK Bam oTBeTAT, KOrlia Bbl OyaeTe, cIeays Ha-
1M COBETAM, ILITATLCA BBIACIITE (DIHANCOBYIO OTAAYY OT BAOKEH-
HbIX BaMit gener. Ho, yopiis Bac, xopourtii hangpaiisep TyT JKe BbLIACT
NOAHOUEHHBLIT CMOHCOPCKIT NAKeT. )

A BoT t1ooTanuwll wwnai jgeiicTeuii no paborte B obracT cparipaiisira.

1.

o

6.

Brbpare zagauy, KOTOPYIO HEOOXOMINMO peliliTh € TOMOULBIO 1071y~
YeHHBIX PeCYpCoB. ¥ CTAHOBITh BpeMeHHbIe paMKil cOopa cpeacTs It
pelle s 3a/ladlL,

Cobparts nosinyio HHpopaallilio o Tex, v KoTo HY:KHO [IPOCHTL Cpel-
CTBa, It [IPOAYMATh APTYMEHTHI B CBOIO NOMDL3Y.

[Tpoana/111311pOBaTh BCe BO3MOXKIIbie MOTIBbI NOTEHUATbHBIX CIIOH-
COPOB: HA KaKiX MOMKHO ChIIPATh, KaKlle MOXKHO [TOOUIPITh.

. [TpoananuznposaTh MPOULILIT ONEIT cHOPA CPENCTB, ONPEIenTh Te

OPraHl3aIUIN, K KOTOPbIM MOXKIO 0OpaTHTHCA B TIEPBYIO OYEpENLb.
OnpeaemniTs, K KoMy MoxHo etiie o0patuthea. (B obuies, ecan Baiua
OpraHu3allist OAHaK bl okazanta Ch-nononib, MOXKETe e COMHEBATD-
cs: Bbl yiKe B baHke naHibix pangpaiizepos!)

[ToAroToBNTE I PA3MHOMIITE MATEPIAJIbI /LTS IPEAOCTABIEHIA CIIOH-
copaM. (CuuTaercd, uTo ueM X Donblie, TeM Jyylle, — TaK 4YTO ro-
TOBLTECH BHIIMATENBHO PACCMATPIHBATE MHOTOYIICAEHHbIE If TOJIKOBO
cocTaBAeHHbIE ByMari.)

CorsiacoBaTh MeTOAbl cBopa CPEACTB, NOCTOSHIO OOMEHIBATLCA 11H-
cdopmaumeil o xone paHapaii3HIOBEIX MEPONPIIATIIIL.

MDanjgpaiizepbl Npi3HawT, 4T0 rae-ro 8-9 13 10 npoekTos, nogasaeMbixX
Ha (HiaHCHPOBaHIIE, OTIJIOHAIOTCS, Il TOMY ecTh Uebtil paa npuynd. Hail-
bosee yacTo BCTpPeyaeTcs CJeUyIOMast: 3asBIITeb 1ie BHIACHHI, KaK npa-
BILJIbIO 0OpamaThes B JAHHYI OPraHH3aLuIo, LTI 1aske — COOTBETCTBYET
AH AaHHBL NIpoeKT npHopHTeTaM QUPMBI, T. €. AT JIH OHA JeHbIIl HA Ta-
KYI0 1eATe/bHOCTb,

Ho Bnontie BepoATHO, YTO K BaM NPIAYT YiKe MOATOTORIEHHbIE nepero-
BOPILHKIL, 1 CCBLAKAMII HA TO, YTO Mbl, MOJI, TAKIE IPOEKTHI He NOLIEPKIBAEM,
e oTaenaThes. TeM 6o/iee yTo H [ePEroBOPbI ¢ BaMK By YT BeCTHCD 110 HaYKe,

BaaroteopuTenshbtit donn Bennkobpuranun Charities Aid Foundation
pexkoMeHyeT coblioJaTh Npasiijia NeperoBopoB — Mo CYLUEeCTBY HMEHHO
¢ Bamu. B pesyabTarte cobaogeHus 3THX npaBii gpanapaiisep 10a%XKeH

HAKPENKO YCBOWUTE CAEAYHILEE,

5—1831
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e Heabss o0BHHSTD Bac B TOM, O YeM Bbl, MOKET ObITb, JasKe NOHATHSA
HE HMEETe HIKAKOrO arpeccliBHOTO NOBEAeHHH B OTHOUIEN T BAC OHII
He J0TnveTaT!

e Hyikho 6uTh ¢ BAMII H3HAYANBHO 1 HCKPeHHe A00pokeNaTe/ibHBIM,
Cnyno npocHTE YTO-TO V HeJ0BCKa, KOTOPOro 3apatee He J001NID.

® OTIOCUTHCH K BaM CJAETIVET C VBIKEHIICM, HO O3 noobocTpac Cis.
He ctapatscs «liepeBepOoBarby — Beb Bbi MOKETE AaTh IL1H He Jlalb
HEHET, HO MeHee BCETo PacioJioKeHbl cTaTh akTHBICTOM thatxpail-
3epcroil (hipaibl.

e Henbaa xpacTaThes Oe1HOCTBIO It yOOTOCTHIO. [OBOPITE HYIKHO HOJIL-
mie He o ipouion, a o ov,ivues. 1 — daarosapite Bac (3a J1enbri,
3 BPEAS, a4 COBET... ).

Hy yTo, JIerko OTRa3aTh TakiM neperosopitiikaM? TloHATHO, TIoYeMY
o0beM (paiapail3THIOBBIX VCIIVE pacTeT He 1o AHAM, a no yacam? ITo cvTil,
BaM OCTAETCA /IBA MPOCTLIX BBIXOAA: LTI BRICHATH MPOCHTEIA BOH, HIPLIME-
HUB rpy0vio city (9TOr0 MBI BAM J1€71aTh HIKIK He COBeTyeM), I HpH-

APATLCH K HEJlOCTaTRaM JOKYMEHTOR, T, €. N Tak Ha3biBaeMOMY CIIOHCOR-
CROMY IAKETY.

4.8. CnOHCOPCKKMHM naKkeT
Kak 0053aTeAbHbIH aTPUOYT

ToBops oA BHO, CITOHCOPCKI TAKET npeacTapaser codoil mosHbi
HabOP IOPIIUMECKILY, TBOPHECKIX, IPOrPAMMIBIX, (PIHAHCOBBIX 11 0hOp-
MITENBCKIX JOKYMEHTOB, obeciledlBalo X HeoOxXoIMbli addekT cnoH-
CHPYEMOTO MEPONPHATHSA (aKLII, OpraHisain) a1 cnocopa. To ecTb
aTo Habop AOKYMEHTOB, KOTOPLIl 10/GKeH coBeplienHo yOeauTs Bac, YTo
BCe ONACEHIIA, HANOKeH HBIe Halil Bblille, ABIAITCH COBEPLIeHHO Heolpas-
NaHHBIMI, Flitade rosops, 3anpamiiBaeMble cpeacTBa OYAYT NOTPAUECH bl
icpailHe adubekTIBHO 1,19 BAC,

Tunogoii cnoncopekuii nakeT gxoyaeT B ceds CIeAVIONIIE KOMIOHENTEL

1. JIurepatypHoe onHcanne npoekta (axumn). Coctapagercs B hopae
NONYJAAPHON CTATHLI ¢ BhLAeAeH1IesM Handoiee 3HaTHMBIX A CHOH-
copa feTaneil. OnpejendeT 3Hadelile MPoeKTa 1J18 CTpaHbl, periioHa,
ropojia, 3HauHMBIX coullalibibix rpynin. HayedyaeT Hanpagiens pek-
Jambl 11 PR s npoexTa i1 ANS CTIOHCOPA B ETOM.

2. IlporpaMmHoe onucaHHe NpoeKTa. BRIOYAET MECTO NPOBEAEHIIA,
ClleHapilil NPOEKTA, NOBRPEMEHHYIO NPOTPAMMY; MMepeyllcIAITCs
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5.

7.

aBLOPDLI, OPraHIATOPLL 1 YH4ACTHHKH aKIHH, 316Ch ke — odpaTiire
BHIMAH HIe] — AOAKHA CONEPIKATECH XaPAKTePHCTIKA TCX, KTO 1 Po-
CIIT Y Bac jleHer, KeJaTeAblo ¢ IPIVIOLKEIHEN NapakKTeplCTik, oT-
IBIBOR, pekoMeHaaliil 1 1. 11. no nroram nponaoii padorel. Ecan
OTOTO 1CT = OTAIYHBLIL HOBOJI HEMEUTEHHO OTKABATL MO BIIOJHE
oOocioBaHHOIT NPITYIIHE: He MOKeTe JKe Bl AaBaTh ACHDLIT HeNOHAT-
HO KOMY!

. Hoanepskka npoekTa, YRKa3blBaloTCA HalMelOBalig 1 jlokasa-

TCALCTRA HOJUICPIRKIT TOCYAAPCTBENHLIX CTPVKTYP, HPECTIRIILIN
vupeskaeHil Hayni, KyasTvpsl, 0aroTBOpNTeAbHBIX (DOHIOB, 113-
BECTIELIX 1 VBAkaeMBIX moaeil. Peutentis, pexoseHaaTe ILHBIE HILC b-
MAIT L

. B!U..IHCET [MpOCKTAa. OE'HJ,EIH CTOHMOCTD IO MaKCHMYMY I HO MITHIIMY-

My HacTs pacxojos opratisaropos (noctareiiio). Pacxonsr, koTo-
PHIE IOJIKH B! OBITh IIOKPLITHI 34 CUET CHOHCOPCKIIX B3HOCOB.

. CnoHcopcekue rpajauud. [IpiHiMaoTes clieayiolllie 0CHOBHBIE CIIOH-

copckite Tpajatint THTYIBHLIL cnoncop (100% cToiniocTtir npoekTa,
[P DTOM CaM [IPOEKT MOIVUaeT HMHA CIIOHCOPa, Han pHMep CIIOPTIBHbIIL
TYpHUP Ha npiast «FlagecTiits ), reepansistit cnoncop (30%), ogintir-
ATbHBT ciiotcop (25%), cnoticop-yvuacTunk. Elile 011y KaTeropiio co-
CTABJIAIOT HHpopMalHOHHBle cnonicopsl (Kak npagiiao, CMH, oTtopiie
Gecn1aTHO OCBCWAIOT NPOEKT, B3aMel NOJyYas NpaBo Ha HHTCPBLIO
CO 3BE3MTAMIL, NPITAacHTebIbIe O1eTh! I T. I1.), Texiueckie (daprep-
HbIe ) CIIONICOPEI, OKA3LIRAONIITE [IOMOLLL TORAPAMIL LT veayTamil Boa-
MOMKHDBL L JIPYTHE TPAJALliil, B TOM YIIC/Ae IKCIHIO3NBHOE CIIOHCHPOBA-
Hile (MaTpoHakK ),

Cnoucopckas pekaaMa H PR (11 crioHcopckHe NpHBHIETHI ).
Hanbonee noapobias yacth cnoHcopekoro naketa. Brnwvaet odu-
LHATIBHYIO YACTh: 0OBABAEHHA HAZBAHNSA KOMIAHHH Ha aKLIIAX U fpe-
3EHTAUNAX, BLICTYIIIEHMS I€PBBIX JIIIL, JIOTOTHIT 1] Ha3BaHIe KOMIIa-
HilH-CIOHCOPA HA NTOJITPAPHYECKOH, CYBEHHPHOIL NPOAY KL I T. I1.
Qcobbiii nogpasgen — ocsemenrie B CMH — Baxueiluuii npus.ie-
KaTesIbHbIET MOMEHT CTIOHCOPHHTA. 3/1eCh A0MKHbI 3HAYUTHLCH Me1ita-
MIaHBl, NOATOTORKA TeMe- I paglloliepesiay, cTaTell /14 ra3eT H KVp-
HATOB, PeKJaMHBIX OYKIeToB 1 Opoltop, IMEIUIIX b0 APKO
H BBIMYKIO MOKA3aTh PoJb CNIOHCOPA B MPOEKTe H JAPYriie BaxKHble
Ana npeacrasaenna yepTol. O0beMbl peKaaMbl (PHKCIPYIOTCA B AOTO-
BOpax H COOTBETCTBYIOT CNOHCOPCKOIT rpafatiil.

Ilpornos cnoncopckoro adpdekra. Briawyaer pacueT HPSMOro BO3-
NeIICTBHA PeKNaMBbl { YYACTHUKH, 3pLUTENH — lleeBas Mpyna), ay/ii-
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topiio CMEL (Teaesrienis, pamio, razet), koandecTso aoneil, ko-
TODBIC YBIJAT BHEHIHIW PERIAMY (Leaesasd ay/QITopis).

BoT cosepuiento peaibibtil CHONCOPCKIIT OaKeT, NOUCPIHYTHI Hay
Ha caiiTe www.sponsorstva.ru. [Jener npociiin Ha apTopatin « HarcTpeuy
300-1etuo Canwr-etepOyvpras,

JTuTeparypuoe ofcattie (31eCh, KakK 11 BO MHOTHX CAVIAAY, COBMELLCH-
HOe ¢ ONICAHIIEM NPOeRTa, 4 MICKe ¢ OIHCAIEM MOLICPKKI TPpOeKTa)
FIACILTO CAeidvilee.

«15 papuTeTHblx CNOPTUBHLIX aBTomobunel “Bentley” 3a 15 aHel npe-
oponeaT 2500 kn, NpoRan MapLipyT oT EkateprHbypra oo Cadkt-l1e-
Tepbypra

B aBTOpannu rpyuHiManT y4acTie 15 CNopTUBHLIX peTpo-aBTomobunen
“Bentley” eoinycka Ao 1931 r. 3a 15 oHeR yHacTHUKYW, cpeaw KoTOphiX
NpeacTaBuTenid KpynHbiX BpUTaHCKMX KOMNEHWA, A0NKHE NpeocaoneTh
Gonee 2500 kM, nobrisaB & Takux ropogax, kak ExkaTepmHbypr, WMxesck,
KazaHe, HuxHWi Hosropog, Mocksa 1 Canxr-Tetepbypr.

AsTopannu "Hascrpedy 300-netur Cankt-Netepbypra” npumer acTa-
ety yastonpobera 1999 r,korna 12 aHTukeapHeix agTomotune “Bentley”
3a 10 gHel npofenany HeNpPOCTOE NyTewecTere U3 BenukoGpuTaHum
B Mockey. Ha KpacHo#W nnowagu y4acTHUKOR npobera scrpesan msp
Mockee . Nyxkos. Ha coBpaHHbie B xofe asTonpoBera cpelCcTea
BLino 3akynaeHo Hosoe oCopyfoBaHuMe W MeWLUMHCKWe npenapaTel 409
OXOroBoro uedrpa MOCKOBCKONW [OeTCKOR KAMHMYecKoW BonbHWUb
Wum. I H. Cnepaxckoro

OaHOM W3 rnaBHeX yenen astopannm 2003 r aenaeTca Haubonee nonHoe
W BCECTOPOHHES MHDOPMUpoBaHMe GpUTaHCKOR 8yauTOpUA 0 COUMANBHBIX,
KYNETYPHBIX U 0enoBuiX cobelTUAX B Poccuu. MNpasaHosarne 300-neTuq
CankT-leTepbypra, KoTopoe ABNSETCH CObLITUEM HE TONLKD POCCUIACKO-
ro, Ho W MUpOBOro MacwiTaba, CTAaHET OAHOR U3 LEeHTPaNbHEIX TEM ABTO-
npobera. "CesepHan cTonmua”, ocHoBaHHad [MeTpom | 8 1703 ., cTana ans
Pocciu “okHom B EBpony”, v OTKDLING LWWMPOKUE BO3IMOXHOCTM ANA ee UH-
Terpaul 8 MMpoBoe coobweCTeO, W A0 CUX NOP ABNAETCA CUMBOMOM Bbi-
COKOro YROBHS KYNLTYPH, NpOrpecca it pa3asuius. B nnaHax y4acTHUKOB
agTopannu — yyactve B odulUkansHoOA nporpaMMe npasaHosadia 300-
netxero wounen CaukT-MNetepbypra n BCecTOPOHHe: OGBelleHne 3Toro
MaclwTabHoro cobuiTua kak B BenukobipuTtarnum, Tak 1 Bo BCem Mupe. Poc-
CuACKME BUaHECMEHLI UMBIOT YHUKANBHYIO BO3MOXHOCTE NPUHATE HEMOGC-
PEACTBEHHOE Y4ACTUE B aBTORaNNW=,

ﬂ,lt.'iE‘E‘ HAVT CHHIOHCOPCKIE [TPUBILIETHH, paccyiITaHHbIe 3eck Ha CTaTycC
[PpOUTO CHOHCODA (} FEHEPATAHOTO CIIONCOPA, KOHEYHO, HHBle IPHBILIErH
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B HACTI KOJYECTBA PEKJIAMOHOCHTCLel 11 pasMellaeblX Mo arnjioil pai-
AN MATEPHAJOB, HO 11 HHbIE 3aTPaTh).

«CNOHCOP NONY4aeT NPaso MCNo/L30BaTs Ha3saHMe «CnoHcop asTopan-
1 *Hagctpedy 300-neTtuio CarkT-NeTepbypra’s.

Crnoncop nany4aeTt Npago UCnonb308aTh B PEKNEZMHBIX LENAX TEKCTE, Po-
Torpadria M ApyrUe AOKYMEHTh!, MANKCTRVDYIOWME YYACTIME KOMNaHWK B
asTopannun, a Takke Hazgarue «CnoHcop asropanny "Hasctpedy 300-ne-
Tuio Caukr-NeTepbypra”s.

CnoHcop nonydyaeT npaso NPpUMHMMATE YYacTWe 8 PASNK Ha coGCTREHHOM
aBToMobunne (KONWMYeCTBD YENoBEK HE OrPaHMYMBABTCA).

CnoHcop nony4aeT Npaso pasMellaTh NOroTun Ha ouuransHoi cyee-
HUPHORA Npoaykumia. florotun cnodHcopa pasmewaeTca Ha VIP-cyseHup-
HOWN NPOAYKLWMK, DACTIPOCTPaHAEMOM HA ODUUMaNEHBIX NPUMEMAX.

CrioHcop nony4aeT Npaso pasMelllaTs NOroTUN E Npecc-pennaax, npuyrna-
WeHWsAX U OpYrux MaTepuanax, sknajbisaeMblx 8 Npecc-nankn 4nNa me-
PONPUATHIA (He meHee §).

CnoHcop nonysaeT Npasc y4acTBOBaTh BO BCeX MEPONPUATUAX BO BpEemMA
npobera

CnoHcop nony4YaeT NpaBso Ha pasMeLlleHne NoroTuna B aneMexdTax opop-
MASHA 3afa AN8 Npecc-KOHPEepeHUMY (B 30He TenecbemMoK).

CnoHcop nonyyaeT Npaeo pasMeLllaTts coBCTBeHHEIE DeKNaMHbie HoCKTe-
NN Ha BpeMA Npecc-mMmeponpratiid {(obwel nnowaaso He Bonee 3 m).

CnoHcop nony4aeT Npaeo pacnpocTpasaTe coOCcTEEHHbIE peKaMHbie Ma-
Tepuantl Bo BpeMs Npecc-MeponpUATKUIA.

CrnoHcop nonyyaeT NPaso NPes3eHToBaTL M PacnpocTRaHsATs COBCTRBEHHYIO
CYBEHWMPHYIO NPOAYKLIUAKD.

CrnoHcop nofysaeT Npaso y4acTBOBaTh B ODULMaNbHLIX NPUEmMax Ha Npo-
TAXKEHWW BCEro MapLupyTa.

CnoHcop nony4aer Npaso pasMellaTte coBCTBeHHbIE PeKNaMHbIe HOCUTE-
Ak B8 MecTax NpoBeagHua oduunansHbIX Nplemos (He MeHee 4; obuwed

nnowanso He Bonee 3 M).

CnoHcop nony4aeT npaso pacnpocTpaHATs cobDCTBEHHYID NPOAYKUWIO BO
BpemMA 0DUUMANLHBIX NPUEMOR HA NPOTAMXEHWY BCEr0 MapLlupyTa, a TakxKe
0pOpPMNATE B GUPMEHHOM CTUIE MECTO pacnpocTpaHeHa cofcTBEeHHON

NPOAYKUWU»,

OtnensHo naeT onicanile oceemenns 8 CMEL
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«CNOHCOP NoNy4YaeT NPaeo Ha pasMeLlleHre MaTepwana o6bemMom He Me-
Hee 1 neYartHoN cTpaduLbl B ODLLEeCTEEHHO-NONWTHUYECKOM DeaepansHOM
MaflaHvK — razeTe “KoMcoMonsckana npaeaa’.

CnoHcop nonyyaeT Npaso Ha pasMellsHre CBOero NOroTUNa Ha rmasHor
cTpaHuvUe cneLuansHoro calTa, MoCBALLEHHOr O paniu

CnoHcop Nony4aeT NPago Ha pasMellerne MHPOPMAaUMN O KOMNaHKUK,
O NPOAYKTaX KOMNAHWMW U CCHINKK Ha COBCTBEHHEIR UHTEPHET-PeCcYRC
Ha CMeuuansHOM GaiTe, NOCBALEHHOM pannn,

CnoHcop nony4aeT Npago aHOHCUPORATE CBOW KOHKYPCHI Ha CNeunansHOoM
canTe, NOCBALLEHHOM pannn (He meHee 30 HOBOCTEN )=,

3a KajpoM AAlHOrO CIIOHCOPC KOO [AKeTa 0CTAACH DIOWLKET HPoeKTa —
CKOJIBKO TPEOVETCH 3AMAATIHTb ClIOHCOPY 34 BCIO BblIIeepeucicHHyio Hita-
ronaTk. Ho paccunteiBaeTcs ato (hanipaiizepasil B [IPIHLIILE dJIeMeHTapP-
no: HepeTes BIOLKET POEKTA H AL THTCH Ha Koaluec To cioticopos. Jonyce-
that, Gioaker coctaBil $100 teic. Ecoin 6vaet naiileno ABa renepanbHbIX
cnorcopa (1o 350 Teic.), TO NOHA/IODHTCA ML TEXHIMEeCKas 1 11H(popMa-
IUIOHHAA TOJAEPKKA. A BOT eclil reHe PANLHBIX He OVIIeT, TO NpeacToNT Hall-
Ti1 CAOHCOPOR OOLIUHBIX, XOTb JIECHTh, XOTE CTO I JIBCCTIL, Ha KOTOPbIX BECh
OReT 11 PACKIATE.

4.9. X1Tbl CNOHCOPUHHIa: CrOPT U KYAbTYPA
Cnoprt

Haubonee baaronpnatHoil 0621acThIo CIIOHCIPOBALISA ABJACTCH CIIOPT,
MOCKOJBKY OH C03/12eT VHIIKANLHBIC BO3MOKHOCTH J14 pekiaspl. Copes-
Hopanns mupoko ocsemanorces CMI. CnoptiteHbie 3taMennTOCTI 00-
JaAaloT BeICOKOI cTeneblo nonv.spuocti. [Ipiueym pexsama upabI,
ee IIMILTK OKa3blBalOTCA Ha OUCHDb 11PHBJEKATETbHOM (POHE MOJOLOCTH,
CILIbl, 310POBbA, Bonee TOTo, CIHOPT B CO3HAHUIL COBPEMENHBIX TOTpedIl-
TeNell [PAMO CBA3AH ¢ 0Aek/0il, 00VBbIO, NUTaHIIeM, PLJIOM COBpeMeH-
HBIX TexHosoriii. JTa cBA3b TOJIbKO YCIANBaeTCA OJaroiaps pexaame
«MOHCTPOB» Titna Nike, Reebok, Samsung. Hy v Balula oprasnsailisi Toxke
MOJKET TPICTPOUTBCH paabliikoM... KoHeuno, cneayer obpaliath BHil-
MaHIe Ha coslageHie crnediuKy Bamell H 1101ep>KIIBA8MOro BILIA
cnopTta. EaBa i (pupae, Toprywiieil aBTo3anyacTsiMu, CTONT NOJ1ep-
KIBATH TYPHUPH N0 Xy 10KecTBeHHOII rIMHacTIIKe. BOT panin nau, Ha
Xyaoil KoHel, XokKkeil (Myxckoil B cniopral!) — at0 ropasno 6onee
VilauHblil BLIOOP.
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Kpoae Toro, cyumecTBVeT BAPIAHT B3ATh Ha toledetile Helylo KoMan-
ay. Il TOTAA B €€ HA3SBAHIN MOABITCH HalldenoBadile Baweil ¢gapynon Ha-
npinvep, hyrdéonsuil kayd s Cubupir «Junavo-Tasosnks. Ho koueu-
HO, TAKOE THTYJILHOE CIIOHCOPCTBU 1 CTOUT HeJeeBO, L OTBETCTBCHHOCTD
O3HayaeT Tak:ke loswlllerHvio. Ha gonroe Bpen!

KyAbTYpDa M UCKYCCTBO

Bropoe renepansioe Hanmpagaciie, NpejlocTap /s onice He MeHee 3Ha-
HHTEABIBIE BO3MOKHOCTH. CHOHCOPCTRO JaHHOTO HANPABJACHHH CTalo-
BIITCA BaskHellell cocTaBnsioulell coppenmentoro Ouzieca, o Mepe Toro
RAK IPOICXOAIT NEPEXol OT KOHKVPEIllil TORBAPOB K KOHKYPEHIIHI CO-
UHAALHO-KYIBTYpHBIX naiypkeil. Flspectho, yto Hanboaee packpyuen-
HbIC TTPOEKThL HIYT, UTO A3bBaeTCH, Hapackpar. [Jda 11 6.1130CTh K 3Be3-
daM (pasyaeeTcs, He TONCH) NpHAAeT CIIOHCOPCTBY HEeKVIo NpnaTiyio
pecnekTadensHocTs, Bor, k pliMepy, O 113 I3RECTULIX B CTPaHe CIIoH-
COpCKIIX npoexktos — kiayh apyaeil oprkectpa «Bipryoss Mockewr». Ilo-
VUACTBOBATE B leM MOMKET B NPUHINTIE BCHKIT, HO CTONT 3TO HEeAeICBO.
C Apyroil CTOPOHEL, BCTYHIB B KAY0, Bbl OKa3biBaeTeCh B 0U€HDb COMILANOI
KOMIOQHL,

TlpiiBejes B KauecTBE [IPIIMEPa CHOHCOPCKIIT MAKeT JIAHHOIo Kiayda.

«YCNOBWA BCTYNNIEHUA B KNYO, yCNyru v NpUEBKNEri.
KopnopaTtuereliid B3Hoc “3onotas kapra” — $100 Tsic.
[MpW cnoHcopcTBe KOHUERTOB M ADYT VX MeponpuaTUA U NPOEKTOB — CK1L-

ka 20% Ha CNoOHCOpCKWe NakeThl:

* YKazaHue KoOMNaHWW (No cornacosaHuio} B NporpammMkax, byknerax,
abuiuax U pyrux NeYaTHeIX MaTeplanax, MHTepHaT-cainTe opKecTpa;

e pasmMelieHne noroTuna Ha BluneTax, B cnyyae ecnu BlneTs cheuuans-
HO W3roTOBAEHLI AUTA JaHHOMO KOHLEepTa;

* pazmMelleHWe NoroTvna KomMnakiid Ha ropoackux peknamMHbIX pac-
TAXKaX;

¢ pasmellgHue GaHHepoB W/WNKM peKnamMHbIX LLIMTOB Ha KoHUepTe (Konu-
YeCcTRO, PA3MED M MECTO 0roBapuBaiTCA OTAENBHO);

* BO3MOXHOCTL PACNPOCTPAHEHMA PeKnamMHbiX maTepuanos B fofie,;
s YCTHbIe OfLABNEHWA CO CUSHLl O CMOHCOPCKOR nofnepxke OaHHOro
XOoHLEepTa,;

s YyacTHe npeacTaBuTened KOMNaHuKM B Npecc-KoHpepeHUUAx, opra-
HM3IYEMEIX NO NOBOAY OnNpefeneHHuX cobuiTid (NO corhnacoBaHWio

CTOPOH);
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fnasa 4 3OPEeKTMBHEIE CNOHCOPCTRO W BASrOTBOPMTEABHOCT:

paaMmellleHie pernaMHbix MaTPpUWanos KOMNaHui Ha npecc-koHdepen-
HWRX,

BOBMOXHOCTE pacnpocTpaHeHy peknamMHelX Matepmranos KOMMaHWK
Ha npecc-koHdepeHumMu;

pazMellede MaTepanoe O KOMNOaHv B Npecc-nanke.,

MpuBMnerian:

npurnatleHue Ha koHuepTtset {10 BecninatHex VIP-GuneTtoe);
Y4acTMe B MeponpuaTuax Knyba;
cKkiaxa 15% wa 6unetsl (oo 40 wr.);

BecnnaTHas pacohiika MHOOPMALMOHKBIX MATEPWANOR O NeATeNbHOC-
™™ KnyBa 1 oprecTpa;

npurnallexdye Ha reHepansHbie penatuuiy (oo 20 mecTt);
BecnnaTHaa pacceinka DVCKoB opkectpa (oo 50 en.);

BO3MOXHOCTL y4acTuA B pa3paboTke W fonesom duHaHCWpoBaHK Co-
BMECTHBIX Nporpamm;

BO3MOXHOCThL Nepefadn opkecTpom obSnapateno “30N0TOR KapTe!™
NpasHa BpeMeHH0e NONL3I0BaHue (N0 COrNAacoBaHWIO CTODOH) pEKam-
Horo ofpasa opKecTpa,

BO3MOXHOCTL YHACTUA OPKECTPa B KYNLTYPHLIX axuuax oGnanartens
“3onoTol kKapTel”.

MNpeaycMoTpEHEl BHOCHI:

KOpMopaTuMBHelA B3HOC “Cepebpanas kapTta” — $50 Thic.;
KOpNopaTUBHLIR BaHoc “bpoxsogan kapta”™ — $20 Thic,;
BO3MOXHO CNOHCODCKOE yYacTue B JeATeNsHOCTH KNyba M 4acTHeIX nul,

IOns snagensues cepebpaHbiX 1 BPOH30BLIX KapT knyba Takke nNpenyc-
MOTpeHb onpegeneqHsie npueunarin. NogpobHoe onncadme cnoHCcopc-
KMX MaKeToB Ha canTe: www.virtlose-moscaow.rus.,

Onnako onHo neno — NoAAepAI11BaTh CyNep3Besi «(pefepaibHOTO Mac-
wTaba», a APYroe — MeCTHblE KOANEeKTHBbLL. ByaeM 0TKpOBeHHBI: KYIbTYpa
Il IICKYCCTRO, KAK MHOTOE B CTPAHE, YV HAC «CTOMHIeeHTpidtbl», [[loaToMy
CAMBIE APKHE KYJILTYVPHbIe (DeHOMEHDI OPOBHHLHIC MOKIJIAIOT, OCTABJIAS
B PErHOHAX PARHOTO PO/ caMolesTe/ibHbie kKonaekTHBEL. [ ecoin Be 11oJ-
JEPKHBAETE AETCKHI XOP — Bbl, KOHEYHO, MOJIO1IbL, HO 3TO Bee-Tak} B O0Jb-
weil crenenu H1aTOTBOPHTEIBHOCTD, Y€M CIIOHCOPCTRO.

KoneyHo, ecTb M HCKAXOUYEHHA: eCIl B NPEJCTARNSAETE CETh HBICTPOTO
HTAHHA, TO (pecTUBANS IH-/UkeeB (MYCTh Aake H pailoHHOTo ypoBHA!) AN
BaC OYeHb HHTEPECEH B CILIY COBNIAJEHH Ile/1eBbIX ayAuTopHH. A BOT Moj-
AepiKKa PerHOHaNbHbIM HAHKOM PErHOHANBHOrO e Ixka3-(PecTHBANA YKe
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MOKET CTABIITHCS MO BOMPOC — [3KA3 B ITPOBHHIIL €Lle He CTAN «dJIHT-
HBIM HCKYCCTBOM®, «MVY3BIKOIT /111 TOACTBIX>. Ha Hero Bce ellle Xoa1T HIl-
man G1o/pkeTHasd NHTeA nrennd. QQHaKo CUTYAHA MeHseTes, Oi3Hec
cTaOBHTCH Bee Dojlee pecriekTabe/LHBIM, H CETOAHS TIOMANEPKKA JiKasa
Bee-Takll GoJibllle nonajgaeT Ha O13HeC-ayAITOPHIO, YeM CIOHCIIpPOBAaHILE
6oes Ges nipagit... Buepa Bee 610 Haobopor!

4.10. Yr10 ewe cnoHcuposaTtb

Pazyaeercs, kpose cnopTa 1 KYJALTYPbI €CTh it JApyrite cepsl, Gnaro-
NPHATHBIE [T OKka3atiA ciioHcopekoil nogaepxiy. JApyroe nenao, uto 6bn1-
BAET CJIOIKHO [IPOBCCTH Cpalib MEKAY OJaroTBOPHTEALHOCTBIO IT CIIOIICOP-
CTBOM, HO Belb [epejl BaMll 3ajaqya oTielen s oQHoTo oT ApyTroro i He
crout. HaobopoT, yem koMnaekcHee BosneiicTsiie, Text gyyine. [Toatomy
1A ACHOCTIL OyJleM roBOPHTL o chepax komnaexca Ch.

Ob6pa3osaHue U HayKa

Cehepa obpasosaiiisg — HavaIbiast, CpeiHAs 1l Bbicuias wkona — obraia-
eT APHBIAEKATENLHBIMI YepTaMIl 418 MOTeHUHAIbHBIX CIIOHCOPOB B CILIY
TOTO, 4TO KacaeTcs 10001l HoTpebiTeabe kol ayIuToOpPIHII BHE 3aBIICHMOCTI!
OT 110Jia, BO3pacTa I MaTepiiaibhoro nojoxkernd. Jantas cdepa Boobuie
aocTaTouio pa3ioobpasna: 370 1t oco00 NpliBAekaTeAbHBIT UMUK 3200ThI
0 TOAPACTAIOILEM [MOKOJEHIH, I BO3MOKHOCTH patiHeil npodopiietTallilil
ellle CO WKOALHOIT CKaMBIH, 11 YCTaHOBeH11e cBA3ell ¢ MOMOJBIMII [IePCIIel-
THEHBIMH CHetIIaNicTaMil — BBIMYCKHHKAMIT COOTBETCTBVIOINIIX BY3O0B (I
CpeilHIX ClielATbHbIX yuebHbix saBegeHIlil. JaHHoe HanpaBeHIC IIHTepec-
HO TeM, YTO JaeT DoJble BO3MOXKHOCTEN Mpieieys Biinaniie CMEL, uenm
MHOTTIE IpYTHE, — Bellb CIIOHCHPOoBaHHe 00pa30BaH1Is BOCIIPIHIIMAETCS BCe-
M Kak G1aropojiHoe, COLMAMLHO BAyKHOE 8710, 32 OCBellleHile KOTOpOro Je-
Her OpaTh He npiHATo. MaieHHO ayAMTOPHBILII pecypce [03BOAAET FOBOPHTE O
nojgep:Ke 06pazoBaHid Kak 0 CIOHCOPCTBE, a He 0 OJ1aroTBOPHTEIbHOCTIL
BosbMHTE IOJI ONEKY CaMblX TATAHTJIHBRIX UHIKOJBHIKOB B cdepe, Hanpil-
Mep, HH(OPMATHKH, ToMoraiiTe yCTpakBaTh OJIIMITHALL, HATPpaKAaiiTe npii-
3aMH, TIpe0CTaBNAiTe rpaiTH Ha obyyeH e B By3aX — H eCJIN Bhi CAMH HMee-
Te OTHOLIEHHE K KOMITBIOTEPHBIM TEXHOMOTHAM, TO MEpel BaMH OTKPOeT A
30/10Tas >KilIa 00lecTBEHHOTo NpH3HaHHs !

To ke xacaetca M nojiepxKi HAYYHBIX HCCIE0BaHIL (B paMKaX BY-
30B, Kak npasivio). Ha 3anane ato ovelb pacnpocTpaHeHo, ¥V Hac ropa3fio
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MeHbllle — TeM Npoule BLUICIITECA Ha 2TOM choHe. Koteuno, HVKHO CTa-
paTLest, UTOO B HANPABAEHIIC CIOHNCOPITHTA ObLI0 MAPALICABHHM BALIEMY
oaMepueckoMy. K IpisMepy, XOpounll Takile co3bl «TOCTABIIEK CEJbC-
[KOXO3A1CTBEHIDIX Y00petHil — arpapHbIl VHIIBEPCHTET, «aJ(BOKATCKASR
KONTOpa — IOPINYec K (parkyJALTeTs 1 T. 1. 3a07HO 1l MOJIOJBLIX, IIepc-
HCRFHBALIX CTIEHILLTICTOB K pyKaM Hpidepere.

MeaAuLMHa U 3APpaBOOXPaHeHHue

3apasooxpalietite, MeIIIIIHa, IKOJ0THA MePe:KIIBaloT B HacTodllee
spexs B Poccin Gyy. B ganios KoHTeKeTe opraniisallils-cnoncop, 1oaii-
MO npouero, OYeT BRIVIALETh KAK IIPOTPeCCHBHAA, 1016 DKIIBAIOILAN HIH-
HOBAITHT KOMITaHIIA. A Tpodee — DTo lnpouaiiuniil unrepec scex rpynn
notpeduTeneil. Bol MoxkeTe nojliep:klBaTh Hecaegosatng B atoll chepe,
YCTPATBATh MpocheccHOBAIBHBIC KOHKYPChI /1714 Bpadeil periiona, Omnati-
BATh NPOrpaMMbl NOATOTOBKH [1 IePernoAroToBKH KajapoB. Bee aTo oTHO-
CUTCA JIPekie BCero K HenpoiIbibiM opranisaiisin. C npogiinbHbIME
BCe 0OCTOUT HEMHOIO HHaye. Pasyieercs, Bces, kTo pabotaer B AaHiloil
cchepe, N3BECTHO «CIOHCOPCTRO» PasfuibiX apMaleBTHUYecKIlX KoMlla-
HEl, KOTOPLIE BLIBO3AT perloHAAbHbBIX CHEUIATIICTOR Ha CeMITHAPDI,
LeJibio KOTOPHIX, B KOILEYHOM I1TOre, ABAACTCH NPOUATAHIL NPEeNapiaToB
NPONU3BOACTRA AalHblX Kopuopallinil. Ml nocTagHILI 3/1eCh TEPMIII CIIOH-
COPCTBO B KABBIYKIL, XOTH, BO3MOMKHO, 11 HECIIPaBeLaIIBO... XOTH, B 00uIeM-
TO, 31LECh MDI HIMEEeM JIEJI0 CO CKPBITOIT peKaMoil,

AeTCKHe MeponpUATHA

Oiu obecriewiBaioT BHIIMAH e Il B3POCJI0il wacTil ayauTopii (onaTh ke
HIHPOKOIT — AeTH ecTh ¥ BceX!) K KOMITaHHIH-CIOHCOPY. JTO BCEBOIMOK-
Hble KOHKYDPCBL, CMOTPEI — B 0011eM, nyOmirunbie MeponpiiaTia. B nanHo
KOHTEKCTE KOMIaHIA-COHCOP BBIMAANT Kak 3a00TA1IagCH 0 NogpacTak-
Lien nokoJieiini. KoneuHo, MeponpHATHSA TAKOTO poja [0J1esHee CIOHCH-
POBaTh OPTaHH3AIHY, KOTOpasd HEMOCPEACTBEHHO 3aHIIMAeTCH pOoI3BOI-
CTBOM, NIPOJaKeil TOBapOR AMs neteil.

CpeAcTtBa MacCOBOM MHPOPMALIMM

Hepenxo npuxoantcs BilAeTh I cAblaTh B ahipe NpHUMEPHO TaKoe:
<«CnoHcop nporpaMMb! (Tpadcasunn) — komnanus X 10 ner Ha poiHke
aJINTHOI napdpiomepis». 3aech, KOHEYHO, MOMKHO FOBOPHTh 0 (hOPMe peK-
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JIaMbl I TOJIBKO O Hell, K clnoHcopeTBy B HatlleM HoHiMatii (Kak aleMCH-
TV COUIATHHOTO IAPTHEPCTBA) 9TO OTIOINEHIS 1ie [IMeCT, XOTHA NPoTHB Ta-
KOIT peKIaMbl HIKTO BO3PAKATD, KOHEUHO, He OVILET,

Pe3tome raaebi: 10 coBeToB
no 3¢$eKTHBHOMY CNOHCOPCTBY
U BAAroTBOPHTEAbBHOCTH

o

~]

10.

- Mpoanknnrecs naeeil, YTO HMILUK «COUIATLHO AKTHBHOTO O131Ieca»

Ban HVA N0 OVIeT H0eP/KIBATD B JIOGOM CIIyHae — HO3TOMV JIyvlle
HE IIVCRaTh J1e710 Ha CaMOTeK,

. THE[H[U }’[‘BﬂfrlTE_‘.‘ PasSHILY MEHAY 6.’1&1["(1'?]3&])1I'l‘E'JI BHOCTLIO I CITOHCOD-

CTBOM 11 He MPeAbABAAIITe K ojiHOMY Hpoleccy TpedoBaHMIlL, npiize-
HIMBIX JIIIL K ApYroMy (Hanpimep, He TpedyiiTe ot braroTBopii-
TCILHOCTH KOHBCPTALIN HEMATCPIIATBHLIN AKTIBOB B MaTepilaibHbie,
a 0T CNOHCOPCTBA — YIPOUCHIA PEMyTallllil Bauleil opratitsaiin).
Herko odo3taubre 3aja4il, KOTopbie Bbl HAMepeHbl PelllliTh ¢ [10MO-
o Ch. B aanuieiinies pykoBoACTBYITECH TOJNBKO TIMIL

[Ipoanasisupyiite 1 B3BECLTE BO3MOKIIOE COOTHOILEH e HeraTIBHBIX
I IO3ITHEBHBIX CAeACTBINT Batiell OJ1AarOTEOPHTENBHOI 1€ATEILIIOCTIL.

. MoarorosbTecs k odieHino ¢ hanapaiizepami-iipodeccronaianil,

obocHOBAB 3apaee CBOIL 0TKAZ (HA BCAKHIT cryyall).

[MoMuITEe 0 BOCHMIT KPHTEPIAX NpeABAPHTENBHOI olleH K achder-
THBHOCTI CIIOHCOPCKOTo yuacTis. He o0xoniime BINNIMaHIEeM HH O/THH
H3 HiIx!

. Bruimmarenasno EIITH.'IJISHI]}-’["ITE NpeldCTaBJeHHBIC BaM CHHOHCOPCKIIE Tla-

KeTBl, B CJlyuae HeoBXO/UIMOCTH HABOMIITE NOAPOOHDIE CNPABKH 110
(hopMaALHBIM [T HethODPMATBHEIM KaHilaM O TeX, KTO [POCIT V Bac
JAeHLIIL.

[onwiTaiiTech moay4iTh doabule, yem obellalio CIIOHCOPY B CHIOHCOP-
ckoM makere. B yactrocti, TpedyitTe yBeniueHs peraaMHblX 11710~
maneit, nybankawii 8 CMH nT. 1.

BuibepiTe cihepsl okasalisg CloHCOPCKOil MOAEPKKIL € YHEeTOM pe-
THOHANBLHBIX YCJIOBIH 1 Tpammiil.

He cTecHaiITeCh AKeCTKO KOHTPOTHPOBATH OCYVUIECTRICHIIE CIIOHCOP-
CKOTO NpOoeKTa, 3apaHee QOTOBOPITECH O MPEJOCTARJIEHIII BAM 110/~
POOHOTO OTYeTa,
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3aAaua yeTsepTas: BbIrOAHO 1 OAAropoAHO

Onucaxme curyaumm

CeTb ObicTporo niTalisg « Kpouina Poruithsls, kaw 11 odoe npeycliepa-
IOMEee TR THPHATHE, ACHE 1 HOUbL IO IBCPTARTCH caTakaM» gaiipailaepos.
M BOT pPYKOBOACTBO peuiiuio Moiiti Ha okasatie (popyalisio cnoiicope-
KOI, a 110 CVIICCTBY — OaroTRopuTe 1bitoil novoii. Heobxomo suid-
PAThL OJUIH 13 TpeX HPOeKTOR, KOTOPBLIT OVIET NoLTeP-KaIL (TOCIRY JeTC-
KOTT KOMaHABL 1o GyTOONV Ha COPEBHOBAHIIA 34 PYOCIK, HOEITLY MECTHOrO
anCcaMOTa DaTanaeuHIIKOB Ha Mex VY Hapo sl dectnBats 8 Maitami,
nposejielie B ropoie perinoHalsHoro ETJL‘L”TIIH'LLTH [Ie1aroroR-10BATOPOB.

POPMYAMPOBKAE 3aAa4H

Yoex1iTh pvROBOACTBO B HeoDXOAUMOCTI NOLIEPKKI OHOTO 113 TpeX
MPOCKTOB, OCTAIBHLIM JBVM — aApTVMEHTIHPOBAHILO OTKa3aTh.



FAABA 5
BHYTPI/IKOPI'I OPATHBHblM
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Kenra, o Kpnerogep Poding, v TTsaTator == gee ¢ rosim sokpyr
Kpongn Py, vromapitsis Cro npiunsTh petonil Kup,

— Yrooro rase takoe? —ncunvs Turpa Harauwy.

— ZToeMy ACeKapeTBO o T, — ckasad Haravok, — Brrrasinis!
O s nenasn !

Tt pa o/ LoHIeT HOOLTTZKE 1T H2II0ITILACSE gL Clitnkoit kpeeaa Py,
FI BAPYE 011 BRICYILY. H3BIK, HOCTHINAAOCE FPOMEKOC «0V b0y b,
i, HouckOMNE o Ve, Kenra pekpignvin «Oxls — i vx-
BATILAR JTOAKY KUK DU B TV CCKYILLY, KOIJIQ OHA YAC 11CUC3a714
B acTi Tin pol JTosiow ol ciacta, no pudindi sap nedes,

— O MOC JCKAPCTBO TPHHAI, 01 MOC ACKapCTBO HPHIAJ, o1

NPT MOC ACKAPCTRO! == & BOCTOPre 3aniian Py, pemmnaniii,
uTo HTo oraivnas myTka. Tyt Tirrpa nocsoTpen na noTosok,

BAKPLIJL IS, HA3LIK Cro TOIICI XOAHTE KPYTaMIL BOKPYL MOop-

JLOMICH, 1EUTOT CAvHalt, conrt Iro-imiyiib 0CTANIOCh CHapy it 3i-

FEM 1o O3APHITA VMIPOTBOPCHIIASA YADKE, 1 O CKa3al;

— Tax sot uto Torpe Jeftersirenvio o)

O ToM, KaKk BaKHO paboTaTh ¢ KOJNEKTHBOM (ILII, HO APYTOMY, <IT10-
COBPEMEHHOMY» TOBODH, C MEPCOHAJIONM ), OCBEIOMIEH CeTroAiis Ka/Ibiil.
«YTIpaBieH e [IepCOHATOM» — TAK HA3bIBAIOTCH JIeCATKH KHNT, BBl e
B Poccnin B mocaienitite roj1-asa. B fos10HX Kopnopailigax NosBIICH NOCT
BHLE-TIPE3H/IEHTA 110 MepCoHaly, CO3/JaHbl alaitoriuiple otaensl... Ho 1o
CHX 110p MHoOrIie iipMbl XKIBYT Oe3 Takix noapasaenreniii. Xopouo Kil-
BvT? Ja Kkak cKa3zaTh — NMPOCTO 1O3BOJNHTE ceDe OTAeNIbHOE «KAJPOBOE s>
nojipasaereHile He MoryT. M poaaaraioT 3a60TY 0 KOJIJIEKTHBe, HAIlplIi-
Mep, Ha Bac. YTo mo-ceoeMy crpaseiinso, Mexkay npounn! Benk ocHoBa
Takoil paoThl — 3TO BHYTPHKOPROPaTHBHBIE KoMMyHIKamui. Hy a rie
eCTh KOMMYHHKaLIHH, TaM ecTh H PR.
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5.1. Npodkom 1 napTkom XXl ctoaeTs

B copeTciie BpeMena Ha KaKIA0M NPeIPHATII CYUICCTBOBATH Op2aiihl
GHEIKOHOMUNECKOLO MEHEOICMENMA — NAPMURHLE U RPOPCOI0Inbie KoM~
memnt. Ecil oTOPOCHTD HIACONOTIIHECK VIO COCTARISIOULVIO 1L paclipocTpa-
HEHHBIHT TOTATHTAPHBIT (OVb KAK BCE, HE BLICOBBIBAIICH 1 T, 1L) €TIIB ATOTO
MEHEUKMEHT:, TO M0Ab3a AJ8 NPETHPIETHs B 11es10M Oblla lecoMHeHHoilL
Padorinng sor Obrth HaKasa 3a HoBEASHIIC BIle IPEeT0B NpeAnpHAaTIL —
30 3T0 3Ke Hoolped, A28 Hero HaXOUIITHCh BUKHBIC, KAK [TOKA3bIBAET M-
POBOIT OIBIT, BHEIKOHOMIIMECKITC JKe CTHMVIIb, Haliphaep 0aaronapiocTh,
BLIpAKEHHAA B 3Ha4Ke 171 TIoHeTHOH Ipasore.

Kotteutio, 0TORICCTBIATL BHVTpHLKOpHopaTHEHbIll PR ¢ mpodhronmai
Il MAPTROMAMIT HEIL3H, HO CTONT JaMeTUTL 0ObeAHHAOIVIO X [eNb —
padoma ¢ KOLIEKMUGoM, HARPARIeNHAA Ha ROBHILIEHIE €20 CILIOUEHHOCNTU,
HIMO, 8 CO0H0 ouepeds, NPAMO GIUSem Ha JOCMUMENRUE OPraNU3auied Mmak-
muyeckuy u cmpameueckux yetell, FleXo4d 13 9TOT0, Mbl TBEPO 325 BJIs-
EM, UTO IIMEHHO CAVIKOA 110 CBH3AM ¢ OOHIECTREHHOCTBIO (eCan NepcoHa-
AOM 3RHUMAETCA HIMEHHO OHa) JTOTLEHA OlPeleIaTs BHYTPIhUPMEHHYIO
MOJNTHEY!

Konrertng 31ech MoWeT IHOHIIMATBC A KAk Hel0BeYeCKas COCTaBIA0IAsA
BCAKOIT oprainsaiiii, 0e3 KoTopoil opranusaiis — Jilus chopMasibliag
0DOoN0U KA, a0CONIOTHO HekI3necnocodHas, NpocTo HecyulecTeyioulas. Bo
H3OEGRAHIIE TAKOIO IPCBPATIIEHITH HYIKHO, UTO0B KONJIEKTIB CYIIeCTBOBALI
Kak ¢ THHOe Hea0e, a 178 DTOr0 INIABHBIM YCI0BIIEM ABAAETCS KOMMYHIIKA-
HHOHHRA CBA3ANHOCTL. CyvTh ceroausmneil yeneutaoil paborsi B G1shece
He B 00padoTRE TOTO LM HHOTo Matepliaia ((priHaHCoBOT0, IpeiMETHOTO
1L [1p. — [EePBbIM 3aHIIMACTCH DYXELITED, BTOPBIM, HANpUMEp, [IPoAaBel
MarasiHa). CyTb — B0 BaaMo1eilcTBHE BeeX paboTHIKOB, b1arogapa Kko-
TOPOMY I locTHTaeTest yenex. Buvrpikopnopatusubiil PR aanar otawki-
BaHHEM KOMMYHIIK4TIBHBIN ¢BA3ell BUVTPI KOJICKTIBA — YyeoBeueCKoi
COCTABMAIOINETT 1100011 opratisartiiL.

BryTpuoprainaaliHoHHbIe KOMMYHITKAl(HIL, 10 MHEeH IO CleUHaHCTOB,
00Ja0a0T PAAOM CTeLpHYeC KX XapaKTePHCTHE.

1. Quu doaxcnu dasams whopyuauiio, Gbiimes RPU 3MOM SCHbIMIL W MO -
HbiMU. Y Menedycepa, npudepicusaioliecocs 3meeo nPaswuia, MeNbILe
weancos Ovimb veeepio nousmer. Ho3momy cosopume UMeRHO MO, ¥Mo
gbt uweeme ¢ sudy. Tak 4To eciut Bbl codiipaeTech BBIXOANTL HA HO-
BbT CErMEeNT phiHKa (CKakeM, 0NTOBOIL TOProB.lL, a ceiiuac y Bac pos-
HHYHAA CeTh), JAVaile HipopMHpOBaTh 00 3TOM KOJIEKTHB [IPSAMO,
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2.

3.

HE OFpaHNY HBaACE TY MaH HBIMII C{J{}EHLEII”HMII TiIa «CiKOPO, APY3bA,
HaC #J1YT BoJpuie [IEPEMEHDL..», Brixon Ha HoBBIIT cerMeHT O31a-
HAET NepcyVUuIlBaiie HMelomerocd repconata, pacunipedie ero Ko-
JHIMECTHA, @t OTHI b HE MaCCOBLIE YVBOALHEH A, Kdlk MOEHO OOV MATH
I3 DA3lOBODA HIE O YA

Ouut npasdusit i ocHoaanst Ha (haxkmax, a cama Liopsauls nomozaem
modan cdeaamy odociosanini sudop. Tporomsan npinep. Boixon
B HOBBIT CCUMEHT Bl 10KHBL 0D0CHOBATD Kak He Be3yMIIoe :Keaaue
PYEOBO/LC FBE, HO Kak NOTPeGHOCTE BpeMeHI, IPIBela B pinep jefi-
CTBIA KOHKVPEUTOB, CTATHCTHKY i1 T. 1. Kpoae ToTo, MaKciivaibio
[0J1HO (HACKOJIbIO JTO BO3MOMKHO B IAHHBII MOMEHT) HYIKHO 00pII-
CORATR, YTO WeT Kkjoe 113 AciicTBVIONIIX [Ho/pas3fiefietilil B Hela-
NeROM DYV IHCM.

Orint aantaaion K Jyuiuus uimepecay 1oden u Ooplomea npomug an-
Mochepst wedogepus. Bul e npocTo aaeTe HipOpMAaLiio — Bbl NOA-
qepRIBaeTe CBOI0 0OPYIO BOIIO B OTOM, olleiiBaeTe cam (pakT irHdop-
MIPOBAHIS KK FOTOBIOCTh PYKOBOJCTRA K COTPYAHIIYECTBY.

OHu gesiecku 0dbiepul8aom CI080 «8bl» I NPEYMEHbILATOM 1060 ¢,
v degus doawcen Goimy maxust: «To, wmo s dyvai, zopasdo mexee
BANCHO, e MO, umo gt Jeraeme s, Korna peus et 0 MecToHMeIAx
«S» I ¢«Bbl», O4YEBHANQ, YTO <A» OTHOCHTCA K HAUAIbCTBY, & «Bbl» —
K noauinentsin. o orpannynre ¢skaibe» XoTA 0L BO BHYTPEHIHIX
KOMMVHIIKaWax Kpaiine saskio. Ho, yBel, He Bcerna npocro... Hyx-
Ho 110 Kpaiineil mepe naderaTh (popMbl «5», TOBOPS «MbIL DEILIILIH»,
«HAM NPEJICTABAACTCS BLITOIHBIMS 1T T. I1.

BoT necroJbico [IPOCTBIX, CaAMBIX [IE€PBbLIX, COBCTOB AJA TEX PYROBOILNTE-
Jeil, KOTOpPLIE BCE-TAKH HAYHHAIOT [TOHHMATR, HTO bes cAazKeHHoH, crjo-
HeHHOI1 pHﬁDTbI KOJTACKTHEZ OPIaHH3dlA HE criocobHa K CTPATETHYECKOMY
PA3BHTIH, J1a H B TaKTHEe BO3MOMHDBI HeoOBACH HAMbIE HA HEPEHH B3raA

MTPOBAJIbL.

1.

Pabomnuku xomam suamn, umo ux pabomodame.iu UOSM 8 HUX A00€L,
a He wuevie Mttt Kasanocs Obl, yero poile, Ho ONPOCh! MOKa3biBa-
FOT, YTO OUEHb MHOTIE CJIyzKallllie OLeHHBAIOT OTHOWeHHe K cebe pyKo-
BOACTBA Kax oCHOBIOIT HeraTnBHbIT (pakTop. CaenaiiTe Kiacciyeckiil
JKeCT: BEIYYIITE [IMEHA-0TYeCTBa HeCKOJIbKIX pabOTHHKOB, B MPHCYT-
CTBHH JIPVIHX o6paTHTeCh K HHM YBaSKHTENBbHO U cepbestio. Koneuto,
3TO MEeJIOYb H BeeX NpobieM He pelidT, HO /UIA Hayaia OTJHYHO,

Pabdomuuxam nyxcust cmabuipsHOCMb 8 HUSHU U B0IMONCHOCTD JTUYHO-
CIMHO20 U NPODeCCUoH aNbHOZ0 POCMA.
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3. Pabomuuku unmepecyiomcs cmpamezieti pa3eumus opeanu3atiiy, oMy
ne xomam pabomame sgcienyio>. VI To v apyroe anaynt, 4to un 1mi-
TepecHbl IAaHbl opraHisaiin. Haxomre spems, ytofsl 3HaKoMilTh
PabOTHUKOB ¢ TIJIAHAMII H HEPCNEeKTIBAMI, MOAUCPKIIBad, Kak ObIo
CKAa3ai10 BHUIIC, YTO HCE OHI BEJVT K YJIVHIISHIO CUTYAIlN, YT CKa-
KETCS Ha GIArocoCTOAHI KaxkI0T0,

4. Pabomuuku Joaxcubl 3HamMb, 3 MO UMEHHO UM RAAMUMCA 3apnia-
M U ¢ KAKUX CIYHASY 0HU MOZYM PACCHUMbIGAMb HA €€ NOGLIIEHE,
a 6 Kaxkux suoeym nodeepeambes wmpagpar, Hy:xna verkasa cucre-
Ma PeryJaapHOIl KOMMYHIKAILHIL, HadllHAag ¢ H3IBCCTHLIX BCEM rpa-
BILJ If HOPM II 3aKaHulBas nplixazami no ocobeinm cayuagm, Kpoue
TOro, B CBOHN BCTRPEYAX € KONJEKTHBOM PYKOBOJICTBO JIOJIKHO 3aT-
pParuBaTh i 3TY TEMY.

Heob6x0a11M0CTDh CEpbe3noro nojaxoja K BHYTPIHKOPIIOPATHBHEIM KOM-
MYHILKALILAM CETOJIHS BIIOJHE OUCBIIIHA. Bellb HblHENIHCe fI0KOJIeHIe Pa-
BOTHIIKOB Ovellb OTJIHUAETCH OT NpeXbayuiiy, OHI He CKIOHHbI CIeN0
NOAHHATBCS HPIIKA3AM PYIOBOACTBA, BeCTH ceds THXO H NPOCTO BBITION-
HATH ¢BOIO paboty. CeronHamwnne npodeccliolalbl, COCTaBALIOUIIE XOPO-
uinii KosiekTi g, 001a1ai0T ropasio 6obitell aBTOHOMHOCTBIO, He3aBIICH-
MOCTBIO 11 HE 3alyMblBaAch YVXOIAT, €CN IIX YTo-TO He ycTpaubaet. Hx
JYHbie NoTPeOHOCTI 715 HIIX BeCbMa 3Haynnbl. B koHeunoM cyeTe oT iy
3aBHCIT, CKOJBKO YCIITHIT 1M NpILIaraTh Ha paboTe, a 9TH VOIS Harps-
MYIO CBSI3AIILL ¢ TeM, KAk ¢ Hin odpaimaioTes H HacKOAbKO IIX [IEHAT Kak
moaeil, a He pabouyio cly. DTOrO-TO H HE NOHIMAIOT A0 CIX ITOP MHOTIE
PYKOBOMITEI — YBbI, DOJBLLIIHCTBO pocCHiicKIIX pyKoBodiTe el H1l3He-
ca, 0coDeHHO CpeiHero H MaJI0ro (KpyIHbIE KOPNOPAIHI, BKIIOYEHHbIE
B MHPOBYIO 3KOHOMIIKY, BOJeif-HeBOAell BHHYKIEHB! CYHTATBCA ¢ MHDO-
Boit npaxTHKoiT). B Poccun duanec npouen cAHIIKOM HeDOIBILIONH Ny Th,
[1 31€Ch He [1POH30LITO ellle B [0THOoM oObeMe «peBOTIOUMH MeHEIJKEPOB»,
T. €, O4YeHb YacTo caM coOCTBEHHIK ABAseTcH H MeHeXxepor. CobeTpen-
HHKH-MEHeDKepHl HaYUILIHICh MOHHMATE UHpPLI, pasbipaioTes B HaK1a1-
HBIX pacXxoax, leHax H T. ., HO HE B COCTOAHMI CNIPABUThCS € YYBCTBA-
MII H OMOIMAMIL 0 Aeil, Mo3aTOMY MPOCTO HX 0TOPaCHIBAIOT Kak HeBasK HbIe.
Tem Bosree UTO OHI pacleHHBAKT GH3HEC KaK «CBOil», a HaeMHBIX paboT-
HUKOB KaK <4y’)KIX», TAK H HOPOBSALUIMX «YpPBaTh KYCOK#, 3apaboTaHHbII
JIHYHO, C HEMATBIMH YCHIHAMH H TPYIAHOCTAMIL..

[Mocnepnuit nynxT, noxanyit, spasiercs Hanbosee aKTYATbHBIM HMEHHO
ana paborsl PR BHyTpH opraumsauns. Ecan npobaemst ¢ peryasipHoii i
clipaBeJLTHBON BHTayeit 3apaboTHOI NTaThl H CTHJIEM PYKOBOLcTBA B Poc-
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CHII MOKA CJHTUKOM CHOAHBL, 4TOOBI 11X MOMKIO PABPEILHTL HA IYTHAX KOM-
MVYHHKALNOHHOIo MeHe/KMEeHTa, TO pa3biaCcHCHIIe, yhesaerne padboTHil-
KQB B TOM, 4TO HX J4Hoe OJarocortodHiie HalpsMyio CBA3aHo ¢ Gaaroco-
cTOAHHEM (DUPABL, NPEJCTABRIAETCH BIOJHE BO3MOKIIBIM I JKEITAeMbIM
HaNpaBaeH1eM BHYTPIOPFAHII3ALIONHOTO KOMMVYHIKAILIIOHHOTO MeHe K-
senTa. [Iprnyes, moguepkHen, 3TO HanpagJemnie Kpailiie aKTya IbHO HMeH-
HO 1A Pocciti 1l pocclsiz.

Fl tem ne mehce BHYTPHOPraHI3aUNOHHBIMII KOMMYH HKAl[HSIMII 3a4ac-
TYIO [IpeHedPeraloT 1Mo npiitiaM, HildyTh He CBA3aHHbIM ¢ 00BEKTIBHbI-
MI1 TPVAHOCTAMH, 3TO I HEXBATKA BpeMeHH B CHJY HANIPAKEHHOCTH Beje-
H11s BN3Heca, 11 MHOTOJIETHAS, €CJIII He MHOTOBEKOBAS, POCCHIICKAS TpaLHILiTg
ONHOHANPABJEHHDIX CBA3ell CBepXy BHII, Il 00N Neperpyska 1el1oBoii
1aQopyaiiiel.

[lepBonpiyiibHa TOro, 4TO JIEA0BBIE KOMMYHHKALIHI He JOCTHIAKT CBO-
efl e, COCTOHT B TOM, YTO Te, KTO HX OCYIICCTBAACT, YIIYCKAIOT 113 BIJLY,
4TO HA APYTOM KOHLE HAXOAATCS peasibHble N0, a He oDeaiue s bl kop-
nopatiiBubiit 06sexT. Quelb Halb, YTO B Hayale TPEThEro ThiCSUeneTiis
TPIXOANTCH TOBOPUTL PYKOBOLUTENSN TaKlie DaHANbHBIE Bellll, Kak:
<« Ecail Bol XOTHITE, 4TOObI BalUI COTPYAHUKH oOpallaiil HA Bac BHHMaHIIe 1
mpeRnpHHIIMANI KegacMble AeficTBIA, [TOMIIITE, YTO 0JIBUIITHCTBO 13 HIIX
PAa3roBApHBAIOT HA 0OLMIIOM A3BIKe, HMeloT obblKiioBeHHbIe 3a00ThI 11 #K11-
BYT 0ObIKHOBEIHOIT JKH3HBIO. Eci BB cTpemiiTech A0CTVYATLCH A0 HIX,
OTKLKUTECH OT KOPTIOPATHBHOTO A3bika. PazropapiiBafiTe Ha 11X POCTOM I
TIOHATHOM S3bIKe, A3blke, KOTOPHII [PIIBAeKaeT BINIMAHIIE 11 CO3/J(aeT pe-
nmyTauios. FIxeounil v 1a casimT!

5.2. YTO TaK0e KOAACKTUB?

OtgeT, Ha nepeblil B3raax, ObLT JaH B IIpeiblIyUIeH TIABKe, [IOBTOPHM
ero elle pa3: KOJJIEKTHB — 3TO HeOBX0AHMas YeNoBeyecKasn coCTaslAIo-
mas BCAKOH OPraHH3allHH.

OnHako Kak Cy1IeCTBYIOT pasjIMyHbIe, YacTo [IPOTHBOPEYHBLIE, NOAXO-
AB! K YIpaBJAeHIo OPraHI3allHAMH B UeJ10M, TaK i paboTa ¢ KOLIEKTHBOM
OTNpaeTCs Ha pa3jIHuHble Ipeinochiiki. Kak rosoputcs, Bpibiipalite 1o
BKycy! A BepHee, 110 CIOKIIBIIEMYCA pealbHO B Ballel (pupMme.

Tak, skoHOMHYeCKHII MOAX0] K YIPaBJIEHHIO COIEPKIIT NpelcTaBae-
HHeE DEI OpraHH3allHH KaK O MEXaHH3ME, KOHLENUHK YIIpaBaeHHA [TepCOHa-
JOM paccMaTpHBaeT Kak HCIOJIb30BaAHHE YeNoBEYeCKHX PEeCYPCORB, a 0C HOBE-
H bie 331411 YIPaBJIeH s [IePCOHATOM, COTJIACHO MY, 3aK/II04aroTCs B 0TOOpe
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cIOCOOKBIX padOTHIIKOB, CTINMVHIPOBAH U, HOpMIIpoBaHitl Tpyaa, Huave
roBOPS, BCe JIOMKHO padoTaTh KaK dachl, a JIoAll — ObITh JeTanAMIl ITHX
YACOR, BOBPeMS CMa3bIBaeMbIMIf, HO 3HAWOULIMIT cBoe MecTo, I3 poccitiic-
KOUO OIBITA [3BECTHO, YTO K TAKOMY 1I0AX0AY NpHOerainT, Kak npasiio,
JIBa T PYKOBOHTEAEIH, PIYeM, Ha TIePEbiil B3NS L, [TPOTHBONOIOA HBIX,
ITO OTCTABHbDIE BOEHHBIE 1] 00PA30OBAHHLIC ITO-3AIIAJIHOMY MeHeLKePhl.
I Te i apvrite cuiTaoT, YTo HYIKHBL 1IpaBILl Ha BCe cayvan sKiani (Kak
MPHMEep — yeTaB Kapay abHoiT cavadsl) H clneTeMa Hoolpen i/ Hakasatii]
3a cobmoaeHHe/HapVIleHIle daHHbIN npasind. Hegocrarkil oqeBHAHBL —
TBOPYECTRY, THYHOIT HHHINATIBE 316CH NPARTHYECKIT HET MecTa,

Oprannyecknii MoAXoH NnpejAcTaBigeT OpraliiBaiiio ki eJIHYI JHY-
HOCTH, OpPraiilas. Y upapieHile [IepCoHaIoM HPOHCNOAIT Yepes Hayuetle
I vioRAeTBopemite cuewidiki nortpednoctell yactell aToll ANHHOCTH-
opranimMa (Kak, HallpHMep, Mbl HALCBAEN MepYaTH Ha 4aCTb Hallero
«THYHOTO OpragiaMar» — pyKy, Korjla cTAaHOBHTCA XoaoiHo). PykoBoau-
Te/Ib KOPIopallii B 3Toll clicTeMe, KOHe4n, BBICTYIIAET Kak Mo3r, ozabo-
YeHHbII TAKIMIL 3a4a4axt i VIpaBJeHIIs, Kak oDydeHie [fepcoHaia B ijaxe
YIJIYOe S T COeUHANH3AIHIL I VI ITBEPCALH3RLUTIL, CO3/IallIe YCAOBII
VIS MarcHMa pHOI caMooprailsalliy COTPYAHIKOR B paMKax eIllHOro
esroro, Takiat obpasosM YIpap1g10TC s MHOTTIC OPTaHH3aIuT, BO3HIIKIUNE
Hraro/laps OAHOMY HEIOBERY, BBIpOCIIeMY BMecTe ¢o Beeyit 13 YIT 1o kop-
nopaiii, Ou 3adoTHTCE 0 CBOHX NOAYITHEHHBX KAK O POAILIX, PaJl BbICTY-
ATE BCE X KAT00bE 1 TPeATOKEHHS — HO B PO CTPOTOTO NIOKPOBHTE. IS
otia. Heaoctatiil Toke noHATHL — BeIb PAHO 1171 034110 aolasd ceMbs
pacHajiaeTcs, NoApOCHIIEe «1eTH» XOTST KIITh, IYMaTh Il paboTaTs camMo-
CTOATETLHO. A CTPOTIIL, XOTA H cnpase/UTHBBHT OTell-HayalbH I DTOTO 110-
3BOJINTH He MoeT. [ Boodiue, 4To Xopouro /LA HIoHII, 174 ¢ BOOOA0II0-
ousoil Poccni He roares.

CymanucTHyueckuii noaxon 1cnoabaveT npeiacTasieHie ob opramisa-
IHIT KAK O KYJTTVPE. 1 0 HEJI0BEKe — KAk O CYUIECTEE, pa3pliBAONIEMCA
B paMKax onpefeeHHoll kvabTypHoll Tpaguiul. [Tostomy npu rymMan-
CTHYEC KOM [I0AX01€ VIIPaBJIeHIe NePCoHLTOoM (POPMVIIPYETCA KaK KOH-
HellL{lg VIIPABASHHS YEN0BeKOM, a OCHOBHBIE 3a/avil VIpaBaeHHs [1ep-
COHAJIOM — 3TO aJallTalllid, Pa3BHTHE KYJIbTYPH! OpraHH3aliH: 3aJaHHe
HeHHocTeil, (hopMITPOBaHIle NPaBILT U HOPM, CHMBOJN3aliE, ITOT 10J-
XOJ KaskeTCd a4 CeroiHANIHero Mupa Haubosnee ajleKBaTHEIM, OJHAKO
B Pocciiil OH HenoabaveTes eiie peko. Bee oToMy, YTO 3a/0r0M TAKOTO
yRpaBJeHiia ABAgeTCHA C0KHag, OTJIasKeHHas 10 TOHKOCTeH cHCTeMa pas3-
BETBJIEHHBIX BHYTPH(MHPMEHHBX KOMMYHIKawnil. OHU 1T co3ganT opza-
HURQUW OHHIYIO KYIbMYPY .
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Koneui1o, o4eb Baxkiioe MecTo B iipolecce (hopMipoBan s ¥y (PYHKINIOHI -
POBAHI KYIbTYPLI [MPEJLIPHSATIA 3aHIMaeT NpoBo/iiMast ero PYROBOACTBONM
Kkagposas noaiTika. Ona nposengercs B otOope fepconana 110 MPIHITINY:
CMOKCT I TPETEHACHT B CHIY CBOHMX JIHUHBIX BO3MOKHOCTEIT 11 criocoGlio-
cTell, CEOMX LEHHOCTCI pasleNaTh yennocmu daiHoo npednpusamus (cpop-
MIIPOBaAHHBIE, B CAMOM KPATKOM BILJIE, B MICCITH M BILLEHIIH OPraHi3allii,
a doJjee [I0JIHO — B ee YCTaBe 11111 BHYTPEHHEM Kojlekce ).

B TecHoM B3aMOZEITCTBILL € [IEHITOCTHEIM acNekToM KVJIbTYPhLL Hpeanpi-
SATIA HaXOOTCH e JHAKOB0 -CUMBOIRYECKASA COCMAGTHIOUITA, K}':{ LTVDa NPeL-
[PHATII TIPOSABISIET ce0si depesd IHAKIL H CHMBOJLL C1€YIOUIErO MOPSKA:
MIIQoNorHA (CHCTeMA CNIOBECHBIX CIMBOIIOB) 11 00P4/bL (CHICTEMA CHMBOJIOR
11 aeilersitil) Ha npeanpnariil. Mipe — ato Metahopiueckiie 1cropitlr,
AHEKT0TDI, 0OBLITHO CBSA3aIHBIE € OCHOBATEMSIMILIIPEANPIHATHS, PYKOBOJCTBOM
1LTH TePOsMIL Oprafi3atiit, YToonl B 00pa3Hoil (hopie 1oHeC T 10 HepeoHaa
LeHHoCTI npeanpuatnd. IpusescHite Mikhosoring B ABIZKEHIE, pespallle-
H1le ee B(hAKT COIIAABHOr0 0BUIeHIA OCYIUECTBIAETCH B BILe 0OpSA10B 11 piI-
TYanoB (TOp:KecTBeHHbIX coOpatitil, o0ps/I0B MOCBAIIEHIA 11 IPOBOJOB, 113~
MEHEN A CTaTyca HHUIBHAR, COBMecTHRIX 00eoB). Hx uens: hopaiiposaniie
YYBCTBA ¢Mbl» — COLUIAJIBHO-TICHXOJO0MHYECKOTO MeXxaH3Ma HIAeHTHYHOCTII
paboTHIIKOB € NPeANpPIsATHEM, YYBCTBO CILTOYEHHOCTI 1 TOPAOCTII 3a CBOIO
TPHHAISIKHOCT b K AaHIOMY HIPeAnpiisaTIio, K 3HakoBo-cuMBosHec Koil
cricrene KyJbTYPhI MPeANpHATIIA OTHOCATCA CTIUID 083 AkE, 3HaKH OTIIY A
If CTATYCa, Harpanol. Bee 3To ABIAETCA COBOKYITHOCTBIO CREIICTB BHESKOHOMU -
HECKOZ0 CrIUMyAUPosalus 2PhekTIBROIT JICATEABHOCTI IPEANPHATILA, KOTO-
POE SBJAAETCA KpaeyroMLHBIM KaMHEM [VMaiIcTIIeckoro HoAxXo1a.

Onpegesaiu, KakoB CTilIb yiIpagaeHa sanieii oprannzsaiuieii? Teneps
onpepeniiTe, KAKoil KONACKTUB CAGKILICA B HacToguee spems. Hdaaim
KJAacCHQHKALIIO 1O CTeleHIl €ro CIIOYUEHHOCTII — OJHOMY 113 MHOTIIX,
HO BECEMA BAJKHOMY [IPH 3TOM MapaMeTpy.

[IpencraBiiy cebe mkaly, Ha 0AHOM KoOHLe KoTopoil dughgyanumit (pa-
300UlexHbtI, NPAKMUNECKH He cymecmsyrowi ) kortexmue. JI0111 BBINO-
HAT CBOI1 0OA3AHHOCTH MeXaHHYecKH, OTpabaTbiBas MOJIOKEHHOE BpeMs],
He BCTYNasA IPYT C IPYroM BO B3allMoelicTBle, He 10BepAst CBOeMY HETOC-
peACTBEHHOMY, JIa U BbICuleMy pykoeoZcTBYy. [Ipu aToM oHH, Mesx1y npo-
YHM, MOTYT BIIOJIHE TECHO OBIAThCS MEXKIY co00H, APVANTL CEMbAMIL —
HO BO BHepaboyee pems. 3ajaua 1o pabore ¢ TAKIM KOJJIEKTHBOM 3aKTI0-
YaeTCs B €10 CIJIOYeHin, B obbscHenHn oduux Heneil, 3agay, Hagaxilga-
HHH BHYTPeHHeH KOMMYHIKaI[IH,

Ha apyrom KoHIe mKaibl «ceMeibiil» kouiexmus. 3AeCh BCE COeAHHE-
Hbl HehOPMAJIbHBIMH Y3aMH, HAYANIBHIIK — <«OTell pOAHOi », KOTOPBIIT MO-
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AKeT 3alpocTo, NO-CBOICKH AATh 10434 ThUIBHIK HJIII TOTIAJIHTh 110 MOJ08-
ie. Hitkro ne npogarasgeT NKakoil caMocToATEIbHOCTIL ¢ HIM He TI0CORE-
TOBARINIIChH. KOpHOpAaTHBHAA PealTiis Ha BblcoTe!

3oaoTtoil cepenlinoil ABNAETCH cnaouennbit xoatexmus. ON coelitHe
(hOPMATBHEIMIL, HO MIPOUHBIMIT, JKIBBIME KOMMYHHKALIIAMI, eF0 4ICHH
¢ YBAsKEHUEM OTHOCATCH APV K JIIPYLY, HO HE CKATBIBAIOTCH B (DaMILIbAD-
HOCTh I «ceMeiicTBEHHOCTh»., BOT K TAKOMY KOJJACKTHIBY Mbl 11 LOJZKHbL
cTpesuThed! Haunuars cirenyeT, BO3MOKHO, € (lepeoch bicientis codcTsel-
HOTO OTHOmMEHE K HoA4HHeH HBIM. BOT 4To roBopirT JUIPEKTOR 1Mo Nnepeo-
HaTV posHnuboli cetit «llstepodkas E. Jadanma: « Hanpusep, rpyauiin
AJ18 Hac — 3T0 OYeHb BasKHAA KATerophs lepcotadia, NoToMy 4To 3Talosl-
114 NIoJpasyMeBaeT D0NIIOE KOJIMEC TBO pasiiiuHbIX (hyITKIIIL [pyaui
B Hallley MarasiHe — 3TO 1 MepueHiaiizep, 1 B Kakoil-To CTeneHl npoja-
BEI-KOHCYILTAHT. DTO MNOYTH KANIOBUIK — MOTOMY YTO OH 1T PACKAA-
BaeT TOBaAP Hia NOAKH If ofecneyrBaeT ero rpaMoTHOE XpalleHI1e; 3TO onepa-
THRHBI paloTHIIK — OH NpeloTRPaAllAET BOPOBCTRBO. I Ta npodeccis
NoAPasyMeBaeT noj coboil He TOMLKO NHPOCTVIO (HVHKUIID «B3sIT 11 OTIECH
Kak pallbiile, Telleps 3T0 YHIIBEPCAILHBIT coTpyaHiK Marazitias. [Toskanyil,
TAKOMY OTHOILEHIIO K MPOCTOMY CPYIYIIKY MOMET 1103ABHJOBATE [1HO
MeHeRep, paboTarouii B KpvIHOH KoMnann!

5.3. Yero xouert KOAACKTHB?

Eco1il Bbl oTBeYaeTE: «IOBBIILEHHA 3aPIaThi», Bbl B KOpHe He Npasbl.
Kak rosopat okenepTsl, eco1l Bbl IL1aTHTE HEAAOCTATOUHO ~ paboTHIIKI Ha-
YHHAOT MOKLATD Baluly opraHH3allHio, ecail Bbl LATHTE XOPOILo 11 TO.1b-
KO — He paccylITLIBalTe Ha uyaeca [MPOoHsBOAITEABHOCTIL TO eCTh B Kaye-
CTBE MOTHBallH OJHOTC [OBbIUICHIIA 3apliaThl HegocTaToyHo. Jlioboil
HOPMAJIBHBIL 4e/TOBEK MMOHIMAEeT, YTo ero olljaTa — B Ilealie — 3aBHCHT
0T ero paboTel, BKJIaja B odwee geno. Hexoas na aToro, MOMKHO yTBEPK-
JATh: KOLIEKMUE xouent, umobsl €20 gxiad 6 deameabHOCb 0pP2aiu3auuL,
KaK u 8K1ad Kaxcdoeo uaena KoLiekmusa, ouenusaics adexsamuo. IIpiden
HE TOIBKO MaTepHATbHO. ¥ BiKeHHe Kak BHYTDPH KOJUIEKTIIBA (CO CTOPOHE
PYKOBOACTBA If KOAJIEr), TaK Il 3a €ro npejlefamu (crartyc, 1aBaemhiii pabo-
Toll B laHHOIl OpraHN3aliii) — BOT BaskHeillas MOTHBAIMA K aKTHBIOMY
VYaCTHIO B JeJax OpraHisaiiil.

CooTBeTcTBeHHO, HYXKHO o0pailaTh BHIMaHMe Ha CJeYIOle OCHOB:
HbI€ NapPaMeTphl:

® COOTRETCTRHE pabdOTH XapaKTepy COTPYAHIKA;
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o romhopT Ha padouen MecTe, OTCYTCTBIIE KOTOPOTO A0JIKIO KOMITEH-
CHPOBATLCA ACHEKHOI HAT0ABKOIT;

® JVBCTBO OTBETCTBEHHOCTH 224 CBOIT YHACTOK PadoThl, IIPHYEM VYACTOK
MOKET ObITE JI00BIM, JIi0Ke He CIHMUTKOM 3HAYIIMBM 12 NepBLii B3rJsL;

® VECPCHHOCTh ['}ﬂﬁ{}TIIIII{ﬂ B TOM, HTO BbICKAIAHHOGE HM MIEHIEC, COCIII-
HHBUINCH © MHEHITAMIT APYTIIX, MOMKET BJAHATE Ha TEXHOJOTIO ITPOI3-
BUJICTEA, OPraHIsaliinio YHpagTeni, l[t‘!i[ﬁ()]} H PacCTalOBRY HEDCOHATTA.

Hto ke kacaeres 3apriiiarthl, TO ee, B KOMMYHHKAIIOHHOM Paspese, HVIKHO
PACCMATPIHBATD Kak Dy A0 0OPamol CA831, KOTOPAA CKITAIBIBACTCS Ha OC-
HOBE THUHOIO BRAAA, VUACTNIA B padoTe KOJJIEKTIIBA 1 YYacTHs B NPHOBLIAXN.

Eute pas mosTOpHM TIaBULIT NPHELIIN BHYTPIUDIUPMEHHOI KOMMVII-
KAILHOHHOTT NOANTIHKIEL OCHOBOI AJ4 [HePCOHAa jl0/LUKEH CTATh MaTepil-
ATbIBIL ITHTEpeC B COUCTAHINL C HATPHOTHIMOM 10 OTHOIUEHIIO K opra-
nusain, To ecTs yenoBeveckast COCTaBJAAONIAS Opragl3allifil 0 KHA
HANOAHUTHCH B TAPMOHIIH C APYILIMIL ee COCTABASIOIMIMIL (MIHANCOBOIL,
VIIpaBIeHYeC Ko 11 1p.

Cvnecrsyer ewe oaiia, clelyiaibHasg KJIAcCIPIKAIA KOJIEKTIIBOB
OTHOCHTC.TLHO IIX HECOBMAAECHIA C HTePecaMIl OpraHiisallil.

ITO ROJLIEKTHBDL, KOTOPLIE €HUNCe> OPLANUIAUUY, KOTIA COTPYIHHKL B
CILTY ¢Boell KpaniaKatli, 111 1hopMIIPOBaHHOCTIL, NJHH CTTOUEHHOC-
T HE B COCTOSHIN a1eKBaTHO paboTaTb Ha cTPaTeriyecKlie el opraxii-
saint. K npisepy, Bbl FOTOBHTECE 3AHATh B CBOCM PBIHOYHOM CErMEHTe
MO3MIIIO JAiljepa, HO YaACTh Mepconaia K 9TOMY IpOCTO He roToBa, He
xpaTaet obpasoBaHHg i1 onbiTa. dpyroil yacTi Xopoluo H TAK — OHa [piipa-
DOTANACH, 3HAET cBOil KpyT odA3aHOCTEll, HOBOTO He XoueT. TpeThd rpyi-
fia NpOCTO Ae30pIeHTHPOBAHA NepBLIMII ABYMS II NOTOMY BCTpPeUaeT BCe
HOBIIECTBa B WTHIKIL Kak BHAIITE, YBOJBHATE HIIKOIO HE HAZO — HA0 MO-
THBRIPOBATH [EPBYI0 CPYINY NOBLICHTL KBAMH(DIKAIIO (NMPOIITH 3a Balil
CHET IMePeNoAroTOBKY ), BTOPYIO IPYIINY yOeI1iTh, YTO HOBbIe 0DA3aHHOCTI
03HaYaloT Il HOBOE BO3HATpAKIEHIIE, a TPeThA H caMa «HOPMATH3VeTCH».

Jajee cTONT CKa3aTh O KOJIJEKTHBAX, KOTOPLIE €Gbille» OPZAHUSAULY.
JIoaH cuiITaOT, 4TO B CIATY HX HaBblKa, OMBITA, KBATHQHKALIIH OHll 10C-
Toilibl Bobinero, yeM npocTo 3apadaTeiBaTh AeHbril. FIM cKyuHa, HelHTe-
pecHa Ballla pyTiiHaa pabora. Jna Poccun, rae 8 bnsnec (i1a pasHeie ero
YPOBHU) TIOLLTI OBIBIIIE HIHXKEHePDl, HAVUHBIE COTPYIHIIKH H T. I1., TAKasd
CHTYalllA He peakocTh. Ho oT aToro He nerye, Beib AJIS HALErQ Ye10Be-
ka (o ueM OYAeT CKa3aHO HHIKE) MaTepHaNbHOe Hayallo J1aleKo He edlHH-
CTREHHOE If He caMoe oTipefiensioliee. BeiXon ofliH — NpOBOANTDL pa3bic-
HUTENbHYIO paboTy, NbiTaThcA yOeqHuTh Nepconalt, YTo TBOPLUOM MOJKHO
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OBITH Ha AodoM pabouem aecTe (HEYTO NOAOOHOE [ILITANACH JeNaTh 1) CO-
BeTCKAA MMPONAaranjia B oTHOILEN Y padouny, HO, Kak npasitio, He 0Yetb
yeneurto). Apyroil BapHaHT — HarpyvkaTh COTPYAHIIKOB AeliCTBUTENBHO
3aNTTSMIT MEHEJIPKEPCKOT0 VPOBHA.

Koneui1o, MHOroe 3aBIICHT AaKe HEe OT PerHOHATBHLIX IL1if OTPacleBblX,
HO OT HAlllIOHANBHBIX 0CODEHHOCTEll, KaK YKe FOBOPILTOCH B PELb LY Iei]
rnagke. Taw, cTepxien BHYTPIDIPMEHHOT TOTITIHKH B AHOUCKIN KOMITa-
HITAX (KOTOpPbIE, N0 Haltell TePMIHOI0UNIL, BOCIIPHIIMAOTCH Kak e uIHbil
OPLatifEs) SBASETCH OMOPa Ha KO TAeKTHBHYIO OTBETCTBEHIIOCTD 1 KOJLICK-
THBHBIE pelleHid. ITO COOTBETCTBYET HALIIOHATLHOMY XapakTepy, 8 Ko-
TOPOM BeAylilasd uepTa — KOAJeKTHBH3M. Kak miuyT snonckie Heeiejo-
BATEH, ¢KOMIAHIIL NOXOAAT (0JbIIEe HA KOMMVHDI, UeM HA KOPIOpaLiL.
Y juoneii o0was KH3HB, 001UHE TATOTH H 00U TskeAbil Tpyas. B anoi-
ckoil (pripae caykda no cBA3AM ¢ 0DIHECTBEHIOCTBIO pasbacHseT pador-
HIIKY, YTO ero 01arocoCTostile 3aBcHT oT OJaronoayyind KoMITai, oT
FAPMOHINT TPVAA I KamiTana,

KonevuHo, seyiias uepta pocciliic Koro HalloHaIbHOTO XapakTepa TOKe
KOMLAeKTIBIANM. M 9T0 HeoOXOAIMO HMETb B BULY MpH oNpeie/ie T CIyK-
Ganir ceazeil ¢ obulecTREHHOCTLIO BHVTpertlell noantiki, Cremipiika
POCCIHICKOrO NMEHTLTHTeTa B DKOHOMIIYeCKoil 001aCTI, MO MHEHITIO HeTep-
oyprckoro icecaegosarens JI. Hganosa, naxoaut spipakeniie B pajie cJe-
AYIOULIX ocobelnocTell «1ppAMIIOHANIBHOTO» NOBCILUIA.

1. Haww niogw He cnocoGHel HE NOBCEAHEBHOE, KPONOTAMEOe, OUCLMNIM-
HWPOBaHHOE BefeHne fena, Korga cMelcn aToro fena He NpocMaTpuea-
eTCH, 3aT0 OHW CNOCODHE Ha B3PHIBHOW BRIBPOC OVILEBHbIX 1M (dranydec-
KX CUI BO MMA 3aBepllerns gena, 4Tobsl 0cBob0aMTECH OT 8o PYTUHE!.

2. Halix noaw He MoryT ¥uTe paboTol, Uenukom NnoceswEas el ceds, 3aTo

OHW MOMYT XWTL Ha paboTe, OTAAaBaAChL LUenWkoM obLernio B POOHOM
KonneKTuee.,

3. Haww mogw nuiierbl cnocoBHOCTY paccMaTpuBaTh MHCTRpYMEHTaNL-
Hbig UeHHOCTW KaKk CamOogOoCTaTOYHbIE W NPOCTO CRefOBaTk BEMEHMIO
WHCTPYKUMA, 3aT0 OHKM cNoCOOHbL! PACCMATPUMBATE NI0BkIe LeHHOCTY Kak
MHCTPYMEHTANBHEIE U COMHEBATLCH B HENPEPEeKAeMOCTH MHCTRYKLMIA,
33 0a8aACh BONPOCOM; =A B 4EeM Xe 3[0eCk CMbICH?»

CliegoBaTellbHo, «BaxTOBHII METO/1», aBPAIbl (CBEPXYCILTHA AJA 3a-
BEPIUIEHHA YHUKATBEHOIO NPOJIVKTA), MOTHBalUHA, npH Jednunrte dhoHaa
3apIlIaThl, oDUIeRIteM i CBOGOIHBIM BPEMEHEeM — BCe 9TO He «I1aToJ10TH-
YeCKHE» OTKAOHEHHSA «POCCHIICKIX VCII0OBHH#, A OpratiiyHbie (pOpMbI TPY-
JAOBBLIX OTHOLIEHHI [10-POCCIIICKH, CTONb aKTHBHO 00CYIK/IAaEMOT0 CeroIns
«MEHE/KMeHTa 1o-pyccKi». [ He 3nakoMa 11 aM Takas MOTHBALA: pa-
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BoTa Takenas, HAYAIBHIK 3BEPb, IUIATHT MaJI0, HO 3aT0 Kakoil KoJInekTHE!
Kakoe y nac seex psanmononnmanice! Flaenno and pyccroro uenoseka
CBOIICTBEHHO BOCIIPHINIMATD flOCAeAlee 0OCTOATEALCTBO KpaliHe cepbes-
HO, J1eNaTh €0 OCHOBOI 1A CROEro pellledlid o IPolo/KeH I/ ipekpatle-
L padoThl.

Ho xoneuno, ckasannoe Bblile 0THIONDL HE HCUEPNBIBAET BCCX 4ePT
«poccitiickoro npoheccionatas, Hesmano v nac, ocoberio cpeir MoIo-
JESKI, TEX, KTO MOTHBIPOBAH TIPCKAE BCETO KapbepibiM poctont, Ho 3a-
METLTE, 32UACTVIO MOTHBIPOBAI KAK-TO HO-PYCCKIT — OTHIONb HE TOJILKO
MATePHATBLHBIMIT JleiaMil, a kaxkoil-To desortaanoil dirxocreio. Bot dipar-
MEHT HHTEPBLIO € OJIHIN 113 HAlUIX COOTCHECTBEHHIIKOB (B3ATO 113 JKVP-
Haja «OrotHers ).

shMHEe HpaBUTCA owyULaTsL cefa npodeccuonanoMm. M upasurer, 4to B dup-
ME UEHAT MOW NpodecCoHanaM, — pacckasbBaeT MeHeDKep No 3akyn-
Kam KpyNHoW Toprosoi komnanuy Cepreii J1. — Kapbepa — 3To gpaiis. 370
HapKOTUK, 3TO BeICLUAR CTENeHs CamaysaxeHud. M ropoocte. BoT Y410 Ta-
KOe Kapbepa. Korfa BTArMBasilsCA B 3TY MOHKY, TO KaXETCH: HUYero eaxHee
M MHTEpeCcHees B XW3HM HeT. W a4 roTos oTnate padore 24 vaca a8 cyTkl. bes
Kapbephl — 3TO BCe PaBHO, 4T XKMaHbL Be3 niobaus,

113 Brero BbluecKazatHOO CTAHOBHTCH SCHO, MTO OJ1HA H3 BayKHEeII X
aagay cnewifanictos PR — nyywe nudopanpoears paloTHIIKOB 0 Jeax
CBOETI OPrafif3anins i HOMOraTh 1M AOBOANTE CBOC MHEHIIE A0 PYKOBO,I-
CTBa, T. & YCTAHABAIBATL IBVCTOPOHHEE KOMMYUIKAHOHHOR IBIIKEHI e,
O HIIM COTPVARIKAM 3TO IaeT YYBCTBO 3aUILLEHHOCTI, APYTHA — VBe-
PEHHOCTh B cOOCTBEHHOM KapbepHoM pocTe. Ho Mbl AOJAHB TOMHITD,
uTo PR-ciywcba ne aaiunaem no3uuuio i HAMATBHUKOS, HU NOJLUNENHBLX,
10 eceeda cmoum mexdy, 2apMonuzupya amu omuowenus. (Mexay npo-
YiM, Y3KOE MeCTO KOPNopaTHBHOH KOMMVHHKAIN — 3TO CcepelilHa
Hepapxnyeckoil necTHbl. MeHeaKepbl cpeiHero sgeéHa ropasfo vaige,
yem Tol-MeHel:Kepbl Il PATOBbIC padOTHIIKH, TOPMO3AT KOMMYHIKAILII-
OHHBIE IpoLeccH!)

5.4. Yem 3aHsTa PR-cAyxbHa
BHYTPY KOPNopaLmu

Hrak, PR-cy:k6a BRYTpPH OpraHuaai i 3adsta paspabotkoil 1 ocyuie-
CTRACHIEM NTPOrpaMa 1O pHGI}TE CNNEPCOHATOM, KaK Dad3 H CKIaNbIBaALIIIX-
€S B YIOMSAHYTYIO HE pa3 BHYTPHKOPINOPATHBHYIO KOMMYHHKAIHOHHYIO
OHTHKY.
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Taxag nontuka NMpelyCMaTPHBAET, B HaCTHOCTIL, CJe]lYIIOHICe.

obbenIHe e nepcoHana ia OCHOBe HHAIBHIVAIbHbIX [leseil (3apn-
JIaTa, pocT no cayskbe ¢ npHodpeTeHeM cTaTyca i T, 11.) AJ4 A0CTH-
KeH11s obweli nean (NpHOBIIL I MPoLBeTAHIe OPraH3atlii);
CO3aHIe IeOJJOrHI I HMITKA DUPMBI, B NOJJEPKaHI KOTOPOro
VYACTBYEeT NepCOHAT,

yCTaHOBEHIie B3aHMOTIOHIIMAIIIA MeXAY PYKOBOJACTBOM i1 Mep-
COHAJIOM;

CO3daHIle E.‘,-'"LIIH{}ﬁ CITCTEMB OOBEKTIBHAIX OLEHOK Ha OCHOBE BRANILA
KasKJIOTO B VCIeX (PIIPMBL;

noJaepsKaHlie BLICOKOTO NpodecciionaliMa;

KOHTPOJIb 32 MOTHBHPOBAaHHOCTBIO, NOIEpPKaHIle GAaronpisiTHOro
[ICHIXOJIOTIMEeCKOro 11 MOPATBHOTO KJTIIAMATA.

Ccpopmyaupyem ke THITOBbIE 3a00TH BHYTpHKopHopaTtiiBHoro PR, ITo:

O3HAKOMJIEHIE CVKAWHY C HeaaMil, 3a7a4anMil I [JJanamMil opra-
HE3allH;

HnHGOpMITpOBaHIIe HX 0 TIpodJenax, AellCTBHAX 11 pe3yiabTaTax;
KOHCYJAbTALMH €O CAVKAUIMI MO TIOBONY OTPIUATENBHEIX, OCT-
PBIX HJIH MPOTIHBOPEYHBLIX BONPOCOB {MPH 3TOM BaM A0JIKILB 10~
BepATHL Donblle, yeM Ha4aJbHIKY, OTCIOAA Il COBET He 3aHHUMAaTh
HIIYBIO CTOPOHY!);

CTHMYJINPOBaHIE NMOCTOSHHOrO I PeaviabTaTHBHOTO ABYCTOPOHHETO
oOleHs MEHEKePCKOro COCTAaBa € NMOAYITHEHHBIMII,

onepaTnBHoe HHGOPMIPOBaIe 0 Halldolee BasKHBIX JeJax 1l pe-
HIeHUAX;

VCTaHOBJACHHE JYXa TBOPUCCTEA H HOBATOPCTBA.

Bce 3T0 J01KHO OCYLIECTBAATLCA Yepe3 HMeloullecs KaHalbl BHYTPH-
(OHPMEHHOH KOMMYHHKALHIL, a TAK:Ke Yepes Te KaHa ibl, KOTOPbie Mbi CO-
UTEM HYXKHBIM «IIPOJICKHTE» B oprauiaatiii. Kak MoXeT UHpKyIpPOBaATh

HHopMauia BHYTPH hHPMBL, OYAb TO HeOoAbIOIT NPOAYKTOBbII Mara3HH
HIH KPYMHBI OaHK?

DopManbHBIE KAHATHI

OT rAaBbl (hUPMbI HA 001X COOPAHIIAX I JHYHBIX BCTPEYax;
Yyepe3 pYKOBOJHTeNell NnojpasaesieHuil;

yepe3 HelocpeACTBEHHOIO PYKOBONHTENS;

BHYTPEHHSS ra3eTa;

obwag 1ocka oObABIECHHIT;

A0CKH 00BABIEHMIT MO OT/IENaM.
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Hedopyanptible KaHanb:
* yepes KOJLIer;

* epes CJ'I}"[HﬂHE:-IE HI-IEEI)II}’J.".IEIIHE:[E KOHTAKTEl C «OCBEJOMIEHHBINE >
JI0OLMI (TIrIIIEl «3HAIO A TEILY BalIETO 60(?(321, TaK OHa MHE pacCcKaasaia... }

CyniectByeT o4eHb IPOCTOE HPABILID: veM MEHBILE 3APPYNENDL (POpMATIL-
HBIE KA1, meM Oolbiue unpopMaluy yxodum wepes Kanaivt Heghopmais-
umte, caabo noanaoiecs perysiiposanino. [Tpofoikenie 3HaeTe 1 caMit:
B TAKIX KaHIax LHIPKYIHPYeT yalle Beero HdopMauig HeraTHBHAaA:
00 YBOALHEHTIAX, YkecToUeHIM paboyero peaciiva i ip. M3 aToro ecTh To/1b-
KO OIH BLIXOJ: HCTIOIh30BaTh hopMaibHble KaHalbl Ha Bee cTo! TTpiyen,
roBopaA KamaxoypoM, JeaaTh 5To HehopMalabHO, ¢ KPEeaTIIBOM M JIVIIOH.

BoT nipisep 113 paspaza «MeuTa [MapuiiKas, IPHBoAHMbI B KHHTE OJi-
HOTO 113 aMepitkanckuX rpodheccnonator B atoil orpacii O. Backina.

«KaK TONbKO § (B caMmoneTe) cen Ha csoe MecTo, HebpexHo 6pocKUn NapH0,
CUOSLLEMY PAOOM, YTO-TO O pacTylieid cTOUMMOCTW BneToB. HoO oH Heo-
XMOAHHO OTHECCH K MOEMY 3aMeYaHKI0 KakK K OYeHbL BaXKHoMY.

— Bbl 3HaeTe, novyemy BUNET CTOWT CTONLKO? — CNPOCKN OH.
— HeT, U MeHq, YeCcTHO FOBOPA, 3T0 He BONHYeT.

— [a, HO QONXHO, — CcKasan oH. — [1oToMY 4TO B NNATHUTE 3a Bezonac-
HOCTL, KOMBOPT W yooGCTRO.

Aa, n Tenepb A 3Ha. 3TOT NapeHs MOBOPWN O LeHe K0Bpa Ha Nony W 0 ToM,
NOYEMY XKe OH Takoro Trna. OH o6BACHW KOHCTRYKLMID CUAEHBRA NOLO MHOMW,
OH rOBOpPMN O NepcoHane NoafepKKyt Ha 3eMNe 1 B BO3AyXe U, KOHEYHD,
0 3aTpaTax Ha peakTWUBHOe TOoNNWao. B KOHUEe KOHUQE A erd CCTaHOBIMI.

— { 3Hal Npe3anaeHTa ¥ HeKoTopbeIX Buue-npeanieHToR “densTts DAp-
naiHa". Bbl, HagepHoe, TOXE BUUE-NPE3naeHT?

— HeT, — oTBeTUn oH, — A paboraw B otaene obuBoK ANnd aguakpecen.

— Ho kak Bbl 3HaeTe cTONBKO © “[densTe™?

— KoMnaxsua AepxnT ¢ HAMK CBA3L».

Yto x, K 3TOMY HaJI0 CTPEMHTBCS, 2 17151 HayaJsla 1allM HECKOJIBKO Npo-
cTefilliX COBETOR O TOM, KAK YCTAaHARIMBATD HOPMATbHYIO BHYTPH(PHP-
MEHHYI0 KOMMYHHKAI[HIO, 3arpy>Kas M0 NOJHO{ Ha3paHHBIe KaHajbl, T. €.
<11epXaTh CBA3b».

IloBecbTe Ha BMHOE MECTO JOCKY 0ObABIEHHH U MOCTOSHHO 00HORB-
asiiTe ee. ITHM MecToM A0JxKeH GbTh He JHPEKTOPCKUIT npenbaHHUK,
HO AefiCTBUTENBHO NocelaeMast KOJUIEKTHBOM TOYKa 0HCHOTO MPOCTPaH-
CTBa, HAIIPUMEP <«II9Tau0K» Hepell KOpnopaTHBHLIM kadeTepueM WiH Oy-
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thetor. Il conepkannie nudopmaitinn, pasMellaenoii 3iech, HHKAK He 101~
AKHO CBOMIITLCA K opninosy!

Bpoae 651 Meloub, HO Aocka 0ObsBASHIT HPILTACT IPHKA3aM, paciops-
AKEHLIAM [T APVINM BILAaM VIpaBIeHUeCKol TOKYMeHTallI OTTeHoK Hehop-
MATBHOTO OOPateH s BO BCAKOM CJVYAC VPOBCHB OhIILIAIBIIOIO «yKas3a-
HIIS CBBITLIE» CHITKAETCSH Vike TeM 00CTOATE ILCTBOM, UTO Ha Tl ke caMoil
JLOCKE PAIOM © MOCTICAHIINM IPHEA30M BAOIIE MOKET PasMeCcTiTLCA 00bsB-
gerie KAvDa no uirepecas Wi ke oObLABICHIIE THIA «OT M B XOpoiie
PVKIL KOTST» ( KOHEUHO, (KEAATEIbHO IPH ITOM, 4TeOb jocka odbaBaenii
BCe-TaKIH 18I0k Fla TEMATHYeCKIIe pas/ienbl-cekTopal ).

Mekay IpoUlis, 3uMedeHo: XOUClb Y3HaTh KOJNMCKTHE — BIIAAHH
HA JOCKY 0O'bABICHIL JKCTICPTHE CHHTAIOT, YT0 A0CKA 00bABIEH I TOUHO
MOAETHPVET cleliiiky KOPIopaTiBHOTO OOIEHNA AalHOI0 KONIERTI-
Ba: caM Hadop o0bABICHIL, X TeMATHRA, HePHOANYHOCTE, JsaiiH YCTRO
QIpeAesisioT KPYT BOMNPOCOB, BLIHOCHMBIX PVRKOBOACTBOM 1A COEUNHIDIO
undopsitposatud. B To ke BpeMs oTBeTCTBeNHbie 0ObABJIECHIA NOKAZDI-
BAIOT, HACKOMbED HpheLTHRHA 0OPATHAS CRI3b B3alMoIeilcTBIA VIIpaR-
JICHLLEB 11 VAPABIACAMBIN,

HdocTeHCTBO J0CKI 00bABIEHHTT — ONePaTHBHOC T BO3ACHICTBILS HA MHE-
HHE 11 TOBeACHIIE MJIBIN TPYIIL BhlCOKAS CTCNeHD MepcoHaTiaaln obpa-
nerHif. Jyx RoprnopaTHBHOTO €1NTICTBA 0CO0EHNO TIOLAEP:KIBUIOT 11 (c031a-
107!} no3IpaBieniig 0T HMEHI PYKOBO1CTBA, codoslesHoBaHig, 0DbiB eI
O KOPIOPATIIBHLIX AKIHIAN 1 11p.

Ec/it eoTh BO3MOIKHOCTD, VETPOIITE JOCKY 00BABIEHHIT Ha BHVTPIIKOP-
MOPATIHBHOM caiite, KVIa 10CTVI JTOBKHDL HMETh BCE COTPYHIKIL (PIIPMb
(210 oueHb BaKIioe VCA0BIe! ). SnekTpoHHanA Jocka 00bABIeH (T, TTOMIIMO
NMOBBLILICHHOIT ITHTEPAkTHBHOCTH, MMO3BOIAET elle 1 NPIBNeYsL BHIIMAHIE
COTPYIHIKOB K BKHBIM JOKVMEHTAM THIIZ HOPMATHBOB H HHCTPYKIHII,
KOTOpble Ha 00BIUHYIO 10CKY H He moBeciib. O BHYTPHKOPNOPATIBHOM
cafiTe nojpoduee ulltalite 8 CIeAVIOULCI] TIABKe.

PeryaapHo ycrpasBaiiTe 1HYHbIEe BCTpeYH PYKOBOJICTBA C PAIOBbIMH
coTpyiHHKaMu. Tariie BeTpeyll, 1atonlie HpopMalliio <13 NepPBBIX PYK»,
110 IAHHBIM OKCIEPTOB, Hall001ee BbICORO HEHSTCA CAYKALLITIMH Cpejiil Beex
HCTOYHMKOB [0 IVUeHIIA Vilpasiendec kol nHgopmaitiin. Caymkanuii yvs-
CTBYET CBOIO [IPUOONIEHHOCTh K BbipaboTkKe KOpIOpPATHBHOII MOANTIKH,
BICKHbBIX VIIPABICHYECKHUX pe el

BapGapa Jxir B csoeil kuire « 1 Imiiask Gupsmbis oTMEYaeT H BAXKHOCTh
SMOUHOHATBHOH CBA3N TAKIIX BCTPEY, KOTOPasA [IOMOTAeT PYKOBOAHTENIO
PacTIOIOKITD K ceDe COTPYIHHKY, 4 3HAYHT, B OVAV1IEM He Tak 0CTPO BOC-
IPHHIIMATE HellONY. IAPHble Mepbl,
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[ToBoaOM AV TAKIIX BCTPEY MOKeT ObITh 4TO yIollio — OT IHS POKIe-
IS thupmur 1o Hosoroe roa (KOHeYHO, He HAJI0 YACTHTh, & TO COTPYIHIIKEH
MOAVMAIOT, 4TO BaM DOJBNIC Je1aTh HEYero, YeM PECCKA3LIBATE 11M O KOM-
maniiL — ¢io ke ele it pyxosonits Hanol). Tloauepxienm: k obpruHOMY
[IPIEMY 110 AIYHBIM BOTIPOCAM 3TO OTHOIIEHIT He iMeeT. Ha npnes K ma-
PEKTOPY ILAET COTPYAHIIK, TVYT — HaobopoT, JIpeKTop IeT K COTPYAHII-
KaM, CPA3Y KO MUOTHM, 1I FTOBOPHT ¢ HUMII He O JHYHbBIX JeJaX, HO O TOM,
YTO BOJHYET OPTatiisallii,

Onnako He CTOUT 3a0bIBATD, YTO TAKIIE BCTPEUIT-COOPAHNA JTETKO MOTYT
npeBpatnThed B (hape! Tesm Bodlee aT0 KacaeTcs coOTPYIILIKOB CTAPLIETo 11
CPCAHETO NMOKOJEHIIA, KOTOPBIC IOMHAT BCIO TATOMOTHHY MapTHIIHLIX 11
nipopeotosnbix 6entiii. Tem Gomnee B caayuae, ecil CAYKALIN BbIHVIKIAIOT
Moceuarh TaKie codpanig I OTCILKIBATL Ha HIX 40 KoHila, [ToszinTe, yTo
r1agiad ueib BCTped — clocoDCTBOBATD MIATOIY MEKIY VIIPaBJIeHYeCKoll
BCPXVHIKOIT 1T CAVIKANUHMII — Cpa3y ke TepmiT tpracko, npespamasch B
CBOIO [IPOTIBOTIONOWKHOCTD, KaK TOJABKO [IpeanoaraeMblil JHANOr Mepepa-
CTAET B MOHOJIOL, eCTeCTBeHHO, AlIpeKTopCkiil. 3aniickil, nepejagaenbie
H TPHOVHY, NpeABAPITENBHO NIPOBEPAIOTCS Ha IIPEAMET COAEPKAHIIS I,
CAVYAETCS, Ha TIPEJIMET NoYyepKa, YToOBI OTBICKATh aBTOPa KaBeP3HOTO BOTI-
poca... Tak YTO BMeCTO rapMOHII3aIiil OTHOLIEHHIT Mbl MOMYYaeM «IBYX-~
YACOBKIL HEHABHCTH» 10 OTHOLEHIO K PYKOBOJICTEY.

Yrobol 10T criocod komMyHIKamiii ctat adqeKTHBHbIM, HVKHO co0JmOo-
AATh PAST MOMEHTOB: PYKOBOMTENSM BHCOKOTO paHra noJIe3Ho ABAAThCA
na cobpatiist 3apaHce 11 «CMeIlBaThCH ¢ TOANOoI» HA 3THX BCTpeyax, BCTY-
masg B ANAJ0T ellle 10 BhIXoJa Ha CUeHY (3TOo HaeT CAVKaIIM Ollylienie
VYACTIIA ), IPCAIOKIITE BONPOCH MOABATE B 3apatiee HalleyaTaHHOi (popMe
1 BOOOIIE NPITOTOBNEHHbIe 3apatiee (UTOOB cOOMIOCTI IeMOHCTPaTHBHYIO
AHOHIIMITOCTD ), TOCTOSHHO BOBJEKATD ayAHTOPHIO B AHaNOr... [ He 3aTari-
BaTh, VKJIAAbIBAACH B T0M4aca-vac!

[Toneauplit BapHaHT NpAMBIX KOHTAKTOB C PYKOBOACTBOM — ITOCTOSH-
ueiil ¢«lripexropeikuii hopyss Ha BHYTpHKOpHOpAaTHBHOM caiite. IIpiiuem
OTBETHI MOTYT AefaTbes ZOCTYITHBIMH JLIA BCEX, 17111 aBTOp BONPOCa MOKeT
NpHIAAIIATECA Ha HHANBHAYaAbHOe cobeceoBatiie, CMOTPA O YeM peyb.
KoHeyHo, 01HO MOKET JA0NOHATh APYToe, HapHMED exKeMecsIYHbIe BCTpe-
Yii € IePCOHATOM H exXefiHeBHBIH (popyM. Clojla e MOXHO a/1pecoBaTh CBOH
KaT00B, Ipe/I/IOJKEeHHS, 3aMeYaHHa | T. II,

A BOT oT peanbHoil, opipiaiinoBoii <KHUTH Xkan00 H NpenIoKeHHH»
HIH OT «ALUIIKA NpeIoKeHHits (JleficTBHTeNbHO ALUNIKA, KyAa COTPYAHIKAM
MOKHO cOpachiBaTh JICTOYKII C paclieyaTaHHbIMU kastobamil, npockbamil
11 T. IL.) KCIEPThI CErO/IHA COBETYIOT OTKa3aThcs. [TpiiiiHa COCTONT B TOM,
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UTO [IPe/LIoKeR s PADOTHIKOR, ONYIIEHIIbIE B A1, NPOCTO He HAXOLAT
OTEETA B CIITY TOTO, YTO HX NTPHXOAIT OUeH b MUOTO 1 OTBETHTE 114 BCC [TPaK-
TIYECKH HeBO3MOKHO, 1T 7Kt PYKOBOACTBO OTHOCHTCS (POPMAIBIO K ca-
MOIT e AUHKOR 11 HEe VTpysKiaeT ceda orsetanil. Kpoate Toro, cay kauie
He 3allTepecosalibl NPeJACTABIATE CBOI HIASH, HOCKOABKY BO MUOITIX TOA-
NaHIAX HM 32 0To He JAacTcea BozHarpakaenne. BuBawrt cavuan, korja ne-
CROJIBRO JHOMEN HeAATCA CXOIUBIM I TEPELNOKE HUAMIL, & 11ArpajV joJyraeT
G, HTO HOPOAKAACT 001V I BO3MYUIEHITe OCTaNbiblX, I ke komna-
RIS MoLIUIHPYET npejliokeitie paboTHIIKA 11 BRULAET €70 34 CBoe c0d-
CTBEHHOE, OTRa3biBASCH BLINMAYMIIBATE HAIPWIY €ro HACTOHNIEMV aBTOPY
Kar papnant — MOKHO HHHILINIPOBaTh IPYIIOBBIE Npeaoken g (pasiim-
HDIX OT/1E.I0B, HOAPa31e eHil M T, 1), 4T0 VIIPOLIAeT NIPOIEAVPY OTRETOR
i1 HEe JTO3BOJSCT PYROBOICTBY 3aMOTHATE NPe10Kel 11,

5.5. KoprniopaTtuBHbIZ U3AAHUSA:
OT «“MHOTOTHPAXKHU» K CAUTY

Eskemn KTo He MOMHIIT, TO MHOTOTHPaKKaMIL, OV/ITO B HacMeLlKy, Hasbl-
BASHIC b 3ABOJCKIE, HHCTHTYTCKIE H T. 1. FA3eThl, BBIX0/I1BIIIIE 0DBIMHO Ha
HETBIPEX NOJOCAN H HAIOJHCHHLIE 110 COBETCKIIM BpeMeHaM ocpiilioshoil
1 eTaTieTHYeckoit ngopmanneil. Ho duini tay i noaapapieHis corpyil-
HIIRAM, 1 PasBIeKaTeILHaA CTPaHHYKa C aHeKA0TaMII (9T0 ViKe B TOjibl
nepecTpoiikil), H KPOCCBOP/bLY, 11 MAJIeHbKHE HEpeneuaTkil no1 pyoplkoii
«JTO HHTepecto» 11 T. 1. KolieyHno, B roabl paiHero KaniTainasMa oT TakHx
raseT Kak oT 00y3bl aKLHOIHPVIOIHeCH npenipuaTis zbasnanics. Hv aso
BHOBE CO3JIAHHBIX KOMIAHHAX MHOTOTIHPAKEK I B MOMIIHe He Ob1n0, Fl Tosk-
KO cefluac K HIIM BO3BPALLAIOTCA, TPITYEM IPOHCXOMLUT 3TO cTpeMirTenbo!
[lonamni, NOHAMN PYKOBOANTEN, YTO CBOS F43eTa eCThb MOUIHBI HHCTPY-
MEHT B3aHMOAe{ICTHBIIA ¢ KOJLICKTHBOM!

B Bemkobpuranin isaaetes esbiuie 1800 kopnopatHBHBIX razeT 00U
TipaxoM Hoaee 23 MaH aR3eMILIEPOB 11 001l cToHMOCTBIO 0k0.710 £15 MaH.
B CHIA, kak monarajor, cviectsyet 10 Thic. BHYTPEHIIX FaseT ¢ THPAKOM
300 MaH axkseMmispoB, B Anonnit 3 Teic. Takix raseT, Bo Opanitun — 700.
Crani BosBpalaThCA MHOTOTHPAKKI 1T B HAUNT oprabmaaiii. Mexay npo-
YIIM, HCCAe0BATe Il OTHOCAT NOSBJIEH He TakiX u3nanuil wk k 1830-m rr.!

OObIYHO KOPNOPATHBHVIO TA3€TY ONPeae]sIoT CerofH Kak HEKOMMED-
YECKOE H3JaHie (He B3AVMaliTe [1pojapaTh HOBOCTH CcBoell kopnopallii
cOOCTBEHHBIM COTPYAHNKAM 32 TeHbTH! ), BLTIYCKaeMoe opranialieit 11s
HOLIePRAHUA KOHTAKTa ¢ COTPYAHHKaMH (X0TSA MO KaHATAM BTOPIYHOH
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KOMMYHUKAIH, & POIe TOBOPS, Hepe3 PO/THLIX, APV3erl i T. IT., MHOTOT1I-
PAKRI BCTVIAT B KOUTAKT 1T ¢ WIHPokoil 00IecTBEHHOCTRIO 3a NPejesia-
MIT OPratis3aiiin),

ABoroTnpaskn HACTONBKO CILTLHO PasdiivalTcs PasMepaMll, CTHIIEM,
uipihrasin, GopaaToM, YTO FOBOPHTD O HHX Kak O TIHTIE 113aHild MOACHO
LOTBRO ICX0Ad 114 0bniefl HanpasaeHHoeTIL BuirasanT jin Bawia raseTa
KIS €PAHOHRA» COBETCKIIX BPEMEeH TN KAK IIAAHIeBbI eskeHe e/ bHIIK, ee
FIABHBIMI 307104 aMIT ABJISIOTCH CO3AAHIE B ROJNEKTIBE YVBCTRA CIII0MeH-
HOCTH, VKPENNeH e JoBePH K PYVKOBOJCTEY, PDA3LACTIEHILE NOITIIKII Opra-
HI3alL, HpHBACYeHHe paDOTHHLOB K COTPYIHIMECTBY ¢ aIMITHHCTpaLi-
eil, npodvikaene y mmx nuTepeca K denas chupsist i T. 0. Ho yBoI, ccmi
raseTa DVIeT 3aHIMaTheH TOJBKO 3T, OHA OVAET ChyuHOIl, kak Obl apiri-
Ha IbHO HII HOJABANTCh MaTepliaasl. [losToary B rasete 1070KHbL ObITH CTAThIH
il Ha dodee obuie TeMbl, caeayer bodee noJHO 0CBeIATE JKI3HL COTPYA-
HITKOB 32 Ipelie/1aMi opradiusaiii, X JoCTIKeHd B cIOpTe, 11X X00011.
Touemy Obl pas He opraii3oBaTh POTOKOHKYPC Ha camMy'1o OOMNbILVIO ThIKBY,
BRIPALIEHH VIO HA JaUHOM ydyacTke?

OnHako, KOHEeUHO, TEIKBbI B KOPIHOPATHBHLIX N3 1aHIIAX HAXO/ATCA B 3a-
rone. PefiTunr nanboiee paciipocTpalellHbIX TeM 3anaHblX KOPIopaTHB-
HbIX N3l BRICASINT TaK.

1. e, sanaui v npusniiis kopnopatiit [Ipukasmpl it pacnopsskeHis
PYKOBO/ICTBA C KOMMEHTAPHYMI I PasbAcHeHIAMIL Flndopamama i
PAsBCHUYAHIIE CIYXOB O BBICUICA PYKOBOJICTEE,

. CtpyKTypHLIe mepecTpoiiky (peopraHildalig) KOpIopaLil,
Mogepnuzaima obopyaosanis.

[Tepexon Ha BBINVCK HOBOI MPOAVKNIIIL

Duuancossie yenexi (npindbib, yOBITKH ).

Bakahcii, vEOJIbHEHHA, HAsHAYeH 1.

PocT 3apnaarThl.

Hamenenne sHyTpentero pacnopalka, ¥ c1oBidg Tpyaa.
BosMonoe cokpalileHie WTaTos, ero MacTadsl i MOC/AJACTRHA.
HE‘[)E' NOATOTOBKA KaAPOB.

CooTreTCTBEHHO, B 3alIa/IHBIX KOPNOPaTHBHEX N3MaHIAN HILKOrAa He
nybakyeTca HHMOPMALA 0 NPothcoO3HOM ABIDKEHIIL, TPVAHOCTAX Ha
APeNPHATIN 1! OTPAcTIil B 1iefoM, 3abacToBkax o KoH(pIIKTaX — rae Obl
OHH HH TPOHCXOIHIIL, XOTb H ¥ IMIaBHBIX KOHKVDPEHTOE.

Ecnn paccMaTpuBaTh cofepskaHile B [IPOUEHTHOM OTHOLIEHMI, TO, 0C
COBETY DKCTIePTOR, HI0KH N0OKHB BHIAAAeTh Tak; 50% — undopais

B I

S 0w oW

1
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00 oprapfiizaiii ¢ TOYKH 3peHlst ee HacTosalero i dynyuiero, (pHHaHco-
BBIX 11 LHpou X nepenexTHs; 30% — urdgopManis o nogokenn coTpyan-
KOR: JIbTOTBI, TIPeMMU, YenoBig Tpvaa u T. 11, 20% — To caMoe ¢pasBiieka-
TEJABHOE PAa3HOes.

Bask oy yeaoB1IeM KOPNOPATIIBHOTO 113121118 ABJAH 0 ICS JIETKOCTD UTe-
HIIA 11 IOHATHOCTL cofeps:katiig. Fle Dyaen 3a0biBaTh, 4o ML IIMEEM o,
noo 1, ¢ ardraiioHBsiM JitcteoM! [loaToMmy Halla avinTOPIH HE J0JIK-
Hel | pudTHTD I MRTeTIHHX VCHNT Ha HOHINMat e Toro, o yea eil roBopiT,
CKAXKeM, DYKOBOTHTETh B CBoeM oOpallet i « YIapiM HPOIdBOITEIbHO-
CThEO TPY/2 110 KOHKYpeHTasM ! »,

[Tomuno raseT NpHHATO 3aAci1ICTROBATE U1 BHVTPHKOPIOPATIBHOII
KOMMYHIKAWILI If «CBOE» TeesnaeHue, paiio. Ocobenno xapakTepHo 310
A8 KPVHHBIX MPOMBILLIEHIBIX OpPraHisaiil n Kosuauuii, ¢griaiel Ko-
TOPBIX PasOpoCcaibl Mo O0JLIIOH TEPPUTOPIIL YCIBILATD rOJoc¢ «0oMbLIoN
3eMJI» I Lake VBHACTE PYKOBOJAITE S JIHUHO, XOTh H Ha 9KpaHe, /114
Hux GolbiLoe 1e1o!

Otaenbio chellyeT CKasaTh 0 TAKOM TTePNeKTHBHOM KOMMYyHIIKaUIoi-
HOM S7pE, KaK BHYTPHROPIOPATHBHbBIT cailT (ero Hy:KIO 0T/NMNATE OT [TPo-
CTO KOPIOPATHEIOIO, pelHa3ave HHOro 118 [WIPoKoil oduecTBellHOCT, —
0 TAKUX cailTax noiizer peds B raaBe, nocsauientoll Hutepuery). BuyTpir-
KOPNOPATHBHLLI cailT codeTaeT sce JOCTONHCTEA MHOTOTHPLKEK ¢ TaKoil
BAKHOI] Bellbo, KAK 1THTePAKTHBHOCTL, 1o cyTil, oH 11 coCTONT H3 ABYX
yacTeil: aTeKTpoHHOIT AocKl 0dBABICHIT I NOCTOAHHO HAeilCTBYIOWIEro
thopvaa (BBejeHile OOUICHIIA B PEATTBHOM BPEMEHII, T. €. YaTa, BCE-TaKil
OpeAcTaBIAeTCAa CAILIKOM PAAIKANbHBIM HOBIIECTBOM — 1IHOTAA Befb II
paboTaTh nHajo!). Kpoye Toro, Bo3MOIKIHO 1 HATHYIIE BHYTPHKOPNOPATHB-
HOIl 3JIEKTPOHHOI TOYTH.

IT euze o0 oanoil (pyHKILI KOpOpaTHBHOIT mepuoankil IToMHHITCA,
B. U. Jleniix ropapuBal, 4To ra3era, [10MIIMO BCero npovero (T. e. aruta-
LT I TPONaraiibl ), J04KHa CTATh 11 KOJIEKTHBHBIM opraiizatopoM. Ap-
xugepro! H1o MokeT ObiTh OpratiM30BaHO € MOMON(BIO NEPEYHCIEHHEIX
CMF? CopesHoBatile ey coTpyarnkamin ir otaenasi! Haenno kop-
nopatiBHble CMU 701K H B 3aHIMATBCS 3THM, [10L1E P HBAA TOCTOSAHHbII]
HHTEepeC COTPYAHIKOB, MTVOIHKVA cyacTABble AHLa nodepuTeneii, A To, 4To
CcopeBHOBaHIle (NpaB/ia, HECKOJIBKO B 1IHOIL, ueM Bo BpeMeHa JleHlHa,
HecOLHACTHYeCcKOil (popMe) — odeHb BaKHEI 3/1eMeHT BHYTPHOpraHII-
3alIIOHIION KI3HII, NPHIHAIT CEroJaHA MHorTIe 3KciepThl. ObparTiiBUIHCE
K ONBITY TOi we «[IsiTepouku», Mbl y3HaeM BOT YTO.

ExxemecauyHo B KOMMNaHWKM NpOBOOMTCS KOHKYPC «JTy4iuni coTpyOoHWK ma-
rasvHa». KonnekTue Kaxgoro 13 MaraauwHos BeibupaeTt nydwero coTpya-
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HWKa., KpuTepuk cneyiolie: HAckoNbKO COTPYAHKK YCNEWHO BeINONHWA
npodeccuoHalicHble 3apasn, NOCTasNeHHLIE Nepen HKMM; NoMoran N1 oH
APYTAM YNeHan KONNeKTWEa, ABNASTCA MW OH NPOBOAHWKOM BHYTPEHHEIA
KYNLTYPLI KOMNaHWKW, NoMoraert Nv 8 oBy4eHul HOBEHEKWX COTRYAHKKOB.
Apa3z B ron Te COTPYOHMKK, KOTOPbIE Yallle BCEro okassisanmuce nobegu-
TENRMMK, NPUINALIAKTCA Ha CNeT 3TO WHTEPEeCHDe 1 YENEKaTeNLHOE Me-
PONPUATWE, HANDABNEHHOE HA TO, yTOOL! COTRYAHWKKM MO NOpaaoBaTh-
CR BMECTe C KOMNaHWeld CeoumM Yormexam.

«ClleT», Kai (1 APYrue MepolpisaTia pasHoro Maciuitalda, KUpnoparis-
pible CMIT fomknpl ocBeluaATb Lals CAMBIE [AABHBIC CODBLITIIA — HMCHIIO 1IX,
a He A1 poxcietid docey, kKak yacTo OpiBaeT. Bripodea, H Takoil Aelib posk-
Aelils MOIKeT JoITH Ha no.ihay,

5.6. KopnopaTHMBHbIE PUTYAADI:
BCE, KPOME XePTBONPUHOLLICHMS

Ob6biuno, rogopd o BHyTpHKOpopariiBHoM PR, ocoOslil akienT genator
Ha Pasioro poa MeponpHATIHANX — OT VIIOMAHYTOIO MACCOBOro i Nagoc-
HOTO CJ€Ta <«lIepeAnBIKOB» 10 CKPOMHOTO «KOPHOPaTHBHOIO MIIKHHIKa®,
Paccraskent o nux i Mul, OZHAKO HadHeM ¢ JIpvroro, C Toro, UTo 4BAAETCA
IL1e010riell Koprnopallil, 1 KOpIopaTHBHOH PelHrHei.

Ecaine BaaBarbed B nopoOHOCTIL, TO KOPIOPATHBHAS PENHTIIA — 3T0 CYM-
Ma MTpecTaBAe HiLL, CYIeCTBY IOLHX ¥ KOJNeKTHBa, Jenatoiias paboTy moj1ei
B JaHHOIl OpraHisaliil onpaBAaHHOIl Il laske NpIBIeKaTeNbHOH /149 HUX ca-
MIIX. Bbllile MBI rOBOPIUI O MATEPHAJIBHBIX H HeMaTePHAJIbHBIX CTHMYJIAX, HO
TYT CVTh He B Hux. Kak 11 1106as peniirid, KopriopaTiiBHas AepiKIITCA Ha HeO-
COZHABAEMOM, TPAIILIOHHOM, TOM, He3 yero, KakeTcs, yiKe Hellb34 000HTICh.
« YBoanncs Ovl, fa vero-to OyaeT HeJocTaBaTh: TO JII 3anaXa B KOPHAOpe
v KaheTepiis, TO 111 pA3TOBOPOB B KYPILIKE, TO JIil YAbIOKH cekpeTapiun bocca.
A B ceHTAOpe onATE OV/IET NeHb POXAEHIS (DIIPMBbI F Mbl ITO€JEM Ha WAULTEI-
KH, KaK e3/1HM Kaskblil To4. A B AekaOpe VCTPOHM, Kak BCer/ia, KoprnopaTHe-
bl Hobbiil roa. Kak a1oposo tam Geisaet! Jla 11 BooBlie, yCTPOEHO BCe Kak-
TO OPHBBIYHO...» — BOT OJHA H3 THIHYHBLIX MOTHBALMII COBPEMEHHOTO
paboTHIKa, 0COBEHHO HALIETO, POCCHIHCKOTO, A8 KOTOPOTO, KaK yixe ObLIOo
CKa3aHO, HeMaTepliaibibie (hakTOpbl THIA OOLIEHHS MOTYT [peBaIHpOBaTh
Hal MaTepHaibHbIMI. Kak ¢Hexopouios, «NOo-TNpelaTeibcKi» MEHATh pefil-
[HI0, TOYHO TaK #e HeNb3A H3MeHATh cRoell KOpRopalti.

Ho Bce 710 B TOM, YTO KOPNOpATIBHAS PeJIHIHA caMa Mo cebe He BOa-
HukaeT. OHa olIpaeTcs Ha CYMMY PHTYailoB, B KOTOPHE BTATHBAETCA Kak-
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AbliT paboTHHK, NPITHIIMA IIPIFLY MaHHOEe KeM-To (T, e, Bamil!) 3a n3Havuab-
HO JlaHHoe. 3HauilT, HYJKIO BEOANTDL B NPAKTHKY paboTbl ¢ KOAJEKTHBOM
HEVIO CHCTeMY PHTVAIOB, KOTOPAst CO BpeMeHeM cTaleT, BO3MOMKHO, BaK-
Hefilueil npuBiekaTelbHOIl CTOPOHOIL A8 COTPY/IHIIKOB OPraltiaallii,

Kakite ske purvalibl CTOHT 3aBECTH V ceQf B KOMIAHIH [Tpeskie BCero
(MONMHS NPH OTOM, HTO HX YKOPEHEHIIE — JIeJI0 He O/HOTo roflal)?

Hauynes ¢ uurerpupylommx puryaior. Kak et B. Kiimos, «c 1o-
MOIBIO HHTErPHPVIOWIX PITYAZOB, SBASIOLUIINCS CAMBIAI PacipocTpa-
HEeHHBLIMH, KOJEKTHE [TePHoIYeCcKi 0DHOBASeT 1 VTBep:KlaeT cedd, croe
eantcTro» (Pritvas n uytpnkopnopatuennit PR// Iletepbyprekan wko-
aa PR: ot reopnn k npakture. — CTI6., 2004). 1o rkoudepeni, cemitta-
pbl, A€/TOBLIE HIPLI, COBMECTHRC TPEHIIHIH, KOPIIOPATIBHELE BEUEPIHKIL 1
T. 1. 3aJada TakiX pHTYAJ0B COCTONT, B YACTHOCTI, B TOM, YTODBI pasoM
0DO3peTh BCE VCTPOIICTRO OPraHiI3aI I vOeNThCA, YTO Ha KasKIOM YPOB-
He padOTAIOT IPIJIIYHBIE, OTBETCTBEHHDIE JI0/H, & 3HAYIT, Ha HIIX MOKHO
NOAOKHTLCS, JTHpeKTop WAL ero 3aM, patee OLIBUNIT YacThio Heolipene-
JeHHOIT «llavyafbCTBEIHOI» cPePbl, OKa3bIBAIOTCA TAKHMH Ke YyacTAMH
eqITHOIT oprafisaiLiig, Kaw i Tel cart. M a1o ouens Bnevatnger it craunpaeT!

Bocnpouasoasuiie puTyaiisl HATIPABIEHBI HA «OKIIBIeHe» Tpaailiil,
HOpM, LeHHocTell opradisaluni. 3ajlada Takux puTtyanoe — usbeskaTb
<OMEPTBJAEHUA S, (POPMATII3ALIIII 3AKOHORB Kopropatinl. B obwen, yiitn oT
TATOMOTIHHBI COOPaHIIl «A05 raO4KH», MPOBOHMBIX B COBETCKIIE BPEME-
va. 1T ecain Bali pyKoBOAIITENb BLIXOANT 0DU@THCA C COTPYAHIKAMIH, KaK
MBI COBETOBAMI, TO 3TO oOUIeHIIe JOKHO ObITh AefiCTBITEALHO MO cylle-
CTBY, BO3MOKHO, IOJTHOCTLIO CNOHTAHHBIM, BOSMOXKHO, 60/1ce OTpereTipo-
BAHHbBIM, HO BCEFAA 3aHITEPECOBAHHBIM. 10 3Ke KacaeTCq exKeroJHblX oTye-
TOB — 2TO TPALHUHE, KOrNA XOTH Obl PA3 B TOJIY BHIECTOAILMIT HAYANLHHK
JOKIARBIBACT O JleN1aX KoMIaHHH BceM coTpyaHHkaM. Ho sta tpaguis
MEPTBa, ec/Ill JOKIAM JefiaeTca «HH o Yess». Vlnorna B «ocBekeHI» HYK-
NAIOTCA, BIIPOYEM, H Bblesjibl Ha Wauuibiki. HyxHo He ynycTHTE KpuTII-
ueCKHII MOMEHT, KOr/la JK11Boe cTaHoBHTCA MepTBBIM. [ToToM OyaeT kyaa
CJIOKHEee,

[IcuxoTepaneBTHYeCKHe PHTYAIbI HAMIPaBIEHB! Ha co3faHie KoMdpaop-
THBIX VCJA0BHIT 128 copMecTHOI paboTel. C onHOIl CTOpPOHBI, 3TO MOTYT
ObITh MPHEMbI NCHXOJOTHYeCKOI Pasrpy3ku OT MPOCTellmINX TpeHHHTOB
J0 «MATHMHHYTOK HEHABHCTI S, KOTJla BCe COTPYAHHKH TOBOPAT O IPYTHX
(2 srydinie o HayaibCcTBe) BCe, 4To AyMaloT. [IoHATHO, YTO NPOBOMHTH TaKoEe
HYJKHO 110J1 KOHTPOJIEM OMNBITHEHMIHX TicHXosoros-npaktukoe! C apyroii
CTOPOHBI, K TAKHM PHTYANaM MOKHO OTHECTH TPaAHIIHIO <ITOCBAIIEHIIA
B...» — MEHE/KEPDL, IPOAABLUBL, TPY3YHKHU H T. 1. CHaya a HOBHY KA MYTaioT
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N apastAT, HroGs HOTOM ODEPHYTLES K HeMY camoll Ayuniell ¢ropunoil.
Bee, HenpTais [pofitetibl, 11 Teneph el ojum u3 nac, tebe bynert pado-
TaTh KOMPOPTHO — BOT CMBICI TOIO PHTYAMA,

PuTyaibl TOOIPEHHST CBO/IATCS K CHMBOJHYCCKOMY HANDAZKLEIH IO IV~
HIHX PAbOTIHKROB BUIIMATIIEM I YVBAKeHIIen kotekTisa. Koteyuto, jper-
TOp MOKET LIPOCTO NP0 0BNA1L (NosKaTh PYKY) HepeaoBIKY 11 1o-
OIIATOMAPHTH €70, HO MOZKIIO BCe YOTPoUTh Il Kyia kpearneiee, Haupiaep,
VI MEHCLREP OTIeNIA KK AT MECAI] MOJYHAET «CTO HOLENVEBy Ca-
MBIX TPHBACKATCILHBIX COTPYAHIUIL

PuTyaibl IOPHUAHHA — TO (K€ canoe, Ho co 3HakoM Munye. [Tposnnins-
nInles AOJBREN 0CO3UABATh, YTO CBOIM NOBCACHIEM HE CTOMhKO HAlleC
VPO (PINHAHCOBOMY BAAroTOayNIo (MPAILI, CKONbKC OCKOPOILT ¢BOHX TO-
papiiieil. Fo xoneuno, ¢ oTIINM JIVYLIIC He HepexIMaTh, a 1o B Anomui, rae
pUTYaJIbIIAS CTOPOHA KOPIHOPATHEHONO YCTPONCTBA 04CHD CHIbLIA, CAVYa-
OTCH 1 caMovOITIiCTBA « KOPIOPATHRIIBIX TPCIUHIIKORS..,

B obuea, putyaini BaACHBI I IIHTepecHsl, Ho He jail dor saHnvaThed
pUTVaIaIL g puryatoB! Tora B konie KOHLOB 10 KAKIA0T0 13 COTPVI-
HUKOB JIOILJIeT, YTO KOPIMOPATIBHAA PEJLITIA ~— BCETO JIHIUL «OTHYM J1718
HapO1as...

5.7. ObyyeHne Kak noowpeHue

[Janee MBl paccMOTPIIM Te Mephl HeMATePIAIbHOT0 (B OCHOBHOM ), HO 11
AMATEPHAILIOTO, ecill 0110 CBA3AHO ¢ BHYTPIIKOPIOPATHBHOI NOMITIROII,
MocUIpeHIIs COTPYAIIKOR.

[To MueH10 DKCIEPTOR, HAAEKHBIM «KPIOUKOM» IS COTPVILHIIKR KOM-
HAHII CTAHOBIITCS BO3MOMKHOCTb 00y4arbed 3a ec cuyeT. HopmanbHoIl
MIPOBOIT ITIpaKTiKoll cullTaeTCA TPATIUTh Ha obyueHne crelnanicTos 7%
(ponnia sapaboTHoIl MaThl. KosmaHUAM, HeJlaBHO MOABIBINIIMCS Ha PblH-
ke, 0Oy4eHIIe COTPYANHKOB OOXOIIITCH LOPOKE.

OBpasoBaTeibHbIe IPOrPAMM bl POCCHITCKIX KOMIAHILT AeisTes Ha 005 -
3ameapuble U pazsusaiouiue. K rnepBLM OTHOCAT Tak Ha3bIBAGMblE KYPCLI
Moaoxoro 6oiina — aJanTAWIIONHEE 3aHATIA NPOJOIKHTENbHOCTHIO
1,5-3 Mecsila, KOTOpPbie MPOXOAHT Kau ALl HOBBII COTPYAHUK MHOIX
koMmanHil. Kypebl, MoBbIIHAKOLINE KBAMIDIKAIUIO COTPYAHNKA, Donee
pasnoobpastisl. [To MHeHHIO 3KCIIEPTOB, poccHilcKie (PIPAIbI NPelNoYliTa-
10T 00yyaTh CBONX COTpYIHIIKOB 6e3 oTpbiBa OT npoH3BoicTBa. [Ipiyenm
Ae0 He TOJIbKO B #elaHHN coKpaTuTh pacXoArl IlpocTo xauectBo BHe-
UIHMX 1pedJIoAKeH il He BCera yCTpaiBaeT pYKOBOACTBO KoMNaHil JIvu-

6-1831
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1IHEe TPEHHHTOBbIE MACTepa, KaK CHHTAETCH, padoOTIOT B AClapTaMenTax
N0 Pa3BUTHIO HEPCONANA KPYIHBIX HpeanpuaTHil,

Ha Gaze MHOTHX KPYIUHBIX pOCCHIICKIN KoMIatiil 1efic TRYIOT KopTiopa-
THBHBIC YHIBEPCHTETEI, Y4eOble IPOrpaMMbl KOTOPHIX VYIITHBAIOT Clie-
wihnky opoduasioro Ouaneca. Menburme dHpy bl 32IKT0YAI0T JOT0BOP
C KPVOHBIME BY3aMU, HO IL B 3TOM C1VYAE NPOIpaMabl opMIIPYIOTCS CO-
BMecTHO. JICKUIIT COTPVARITKAM, HAlpaB IHeMblM Ha oGyuenile, YITAIOT 1
BV30BCKIIC Upodeccopa, H BeiyLLie COeinailncTbl TPoH3BOACTE.

[To nonyaapnocTii KOPHOPATHBHbIE VHIIBEDCUTETHL HE YCTVIAOT BCLY-
UL BY3QM CTPatibl. B UPOULNoM roay Konkvpe 8 «binJlaiin yitnsepenters
NPEBBICILT HeThipe uestoBeka Ha MecTo. MoTHBaIiig cTveHToB B 9TOM C1V-
ae QUEeBILAHA — 0OVYeHIe HAIPSAMVIO CBA3AHO C KAPbePHBIM POCTOM.

[To croBay pyYKOBOANTENH 0TAE A 10 padoTe ¢ HEPCOHAIOM KOMITAHLII
s« Tpoitra duasnors C. Hoaaosa, notabl 00VHEHIE COTPYNTTKOB KOMITAHIIN
(POPMIPYVIOTCA MO PEIVIILTATANM CIKETOAHOIT OleHkH HepeoHAlta 110 Clellll-
aTbHOIl MeTonHKe «360 rpasycoss. KoMizaiiia onpalliBaeT Kau0ro co-
TPYAHILKA, €70 PYKOBOIMTE e, MOAYIHe b i1 kojner, « Hay Bawuo no-
HATD HE TOUTLKO TO, YEMY HAJ0 00VYHTB COTPYIHIIKA, HO I 2/[eKBaTII0 111 OH
cefs onentiBaet. [ToTonm MBt chopatiipyes 11anel oOyaeHs AN clielianii-
CTOB pasibix yposieils, — nodcuser [16aao08. Criextp o0paszoBaTeIbHBIX
VCIVT, [pelaraeMelX KoMnaneil, A0BOAbHO HpoK. CaMbIMIT pacnpocT-
panenHbIMII CTAHOBATCA BHYTPHKOPHOPATHBHbIE CEMITHADDI, KOTOPLIE [1PO-
BOJIAT BCAVILIIC CIIeLIAANCTol (PHPMDBL < Tpoiikas Hepeiko noab3VeTCs
YCAVTaMi BHEUINIIX TPEHHITOBBIX KOMIGHILL, npirgens Hanboaee addeic-
THBHBIMI OKa3bBAOTCA KYPCHL, NMOJATOTORIACHHbIE npodeccoparil 3amal-
HLIX YHIBEDPCIHTCTOB CHEINATBIO A1 « L poiikils, «B npountos rogy Hai
COTPYAHHKILTPOCTVINATH TPEXTHEBHBII KVPC 110 NIeperoBopam, MpoY LTI -
Hblil npodeccopom hpanuysckoil buanec-mxons “Insead” W. Jepuxcon,
HACTOSA MM FVPY B aTOil obiaacTHs», — ¢ TopaocThio coobuaet FlbHamnos.
Takite Kvpcbl 0OXOAATCA KOMIIAHHIT B JECATKI THICAY JONJAPOB, HO 0DY-
HeHHbIT crienianict cuocobed 3apabotaTh 414 (DIPMB COTHH THICAY.

s MeHenKepoB BLICILET0 3BCHA BBILY 11X ocoboll 3aHaTocTi paspa-
GaTbIBAIOTCA MHAUBIHAVIILHBE rpaditicit oOvuenns. Kosupanus MokeT
3aKVIIHTH 00pa30BaTeIbH BT HAKET LA CAMOCTOATENBHOTO 00y YeH s Me-
HejKepa (00bIuHO OOXOANTCA B LECATKII THICAY JOJIAPOB), a MOKET OT-
NPaBHTh €r0 B 3apvOeKHVIO KOMAHAMPOBKY A NOJYYeHils cTeneHn
executive MBA.

[Tonobuas npaktuka cyueersyer B «Cepepcramns. [To crioraM aupex-
TOpa KOPIOPATHBHOTO yHiIBepeHTeTa koMmuannu . Adanaceesa, A78 110~
ayaenus MBA 3a pyGek exxeroiHo Hanpasasercd okoao 30 coTpyIHIKOB
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npeanpiaTia. CroinocTs aksamenor (okoxo $1,5 Toic. na abirrypuenra)
onaaumBaeT Komiatiitd. [Ipi Buenapenin nogsix (ropy Besenis dGuaneca
MEHE/UKEPDI BLICINETO 3Beild NHOCeaoT 1 HPodabHbIe MeKIVHAPOIHLIE
Kotihe peHIg,

34 BOCCMb MCCANEB HA NOJroToBKY 20 cnelnaiincTos no rnporpase
«bynvuine niaepot lpynne “*Cegeperans” s Kosnauirs pacxoaver $100 Tiic,
ITo BCe PaBLO, KAK €CJH Obl KUKAOMY 113 MOJOABIX COTPVIHIKOB BO-
CeMb MECHIIeB IAATILII OBl exkeMecaunyvio npeanio s $600. Ho corpya-
HIKOB Takad npidasra He viephata Obl. Tak uTo JKOHONMIITE Ha pe3epsil-
CTAX HC TIPHHATO = KOMIAHIN HA3BBAIOT 110001ble TPATL! 1IHBECTHILIISIMII
B Gyavilee,

A COTPYAHIIKOB CPEJIHEro I HHBIHEro 3BeHA [IABILIM HATIPABJICHIICM
ofyueH1Is CTalOBITCS CROEOOPAZIOE NOBKIICITHE KBA P IIKaLIINI, CBA3AH-
HOE C PACILIPEHLIEM CHCKTPa VCJIVT, TTPeIOCTARIASM bIX KOMITAHIIE]T.

Koteuiio, OleHITh 2KOHOMIUECKYIO DPCRTHBIOCTL 3aTpaT Ha odyye-
HIlC ZoBOJIbHO npobieMatiuno. [IpakTHUeckl HeBO3MOKHO NPOCHIITaTh,
Kakoil 113 (PakToPOBs MpH NOAYUCHIN 0cOGeH HO BHCOKIIX TpudLLIeil 1irpaeT
OoJce BAXKHYIO POJb — TPAMOTHBIT TPEHHT COTPYAHIIKOB ILJIIL OAaronpii-
SITHAS MAKPOIKOHOMIIYECKas Kolrblol RTYpa. BosminiiHetso koMpamnii no-
atoamy opanipyer Ol04KeT 00yUCHIIH, IICXOAA 113 TOABISIOWIIXCA Y HIIX
notpediocTell: nepcnekTIR BLIXO/ Ha HOBLIC PhiHKI, 3AKTIOUYEHIIS 10T0-
BOPOB € 3anajiiuiMIL napraepaMit it T, 1. Hoatoay cleayer culutaTh, 4T
TJIABHBIIT [ITOT BCEX [IPOTPaMM 0 00YUCHIIO 1 NCPCIOATOTOBKE — MOBbI-
HeHie JoAIALHOCTI IePCoHATTA.

5.8. AbroTbl ¥ NOXBAaAbI

Mbl He OyaeM MoapodHO pacyMCbIBATh AOCTONHCTBA TaK HA3bIBAEMOTO
COUMAIBHOTO (MM KOMIEHCAMHOHHOIO) NaKkeTa, KOTOPbIM 3aMaHIIBAIOT
MHOTHE pHﬁDTGﬂ,ﬂTEJ[]l. B KORLE KOHLIOB, OH BO MHOTOM 3aBHCHT OT X {bil—
HAHCOBBIX BO3MOKHOCTE(l, 4 B LeJoM ONpeeddaeTcs AeliCTBYIOUIIIM 3aK0-
HOLaTeJIbCTBOM (I{ETHTI], MBI HaJAeeMCH, Bbl VAE BblBOIAHTE 3aDITATY CO-
TPYAHILKOB 113 TeR1? ). [loroBopin 0 AONOAHHTENBHBIX Mepax [1OOUIPEH A,
KOTOPLIE BITOJTHE 110 CIIAM MHOHM KOMIaHHSAM,

Tax, «Meracdon-Mocksas obecneunsaer CROHX COTPYAHIIKOB KOpIoOpa-
THBHBIMIL CKHAKaMIL 108 3aHATHil diTHecoM. [lpiden, kak nojacyirrann
B KOMIAHWUM, KOAHYECTBO YX010B Ha H0JIbHINYHBT 32 ABa rola IOroBopa
¢ hHTHeC-LeHTPOM COKpaTHJIOCh B TOJATOpA pasa.

Boobuie ana paboynx BEICOAHee Pa3BIIBATH CAHATOPHO-TIPORIIAKTOP-
HYI0 6a3y, 1A CAYKAIU[X OCHOBHBIE 3ATPAThl [10 O3/0POBJIEHHIO JIVYILEe

ﬁl
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NepeHecTH Ha cTpaxosavile. B 3amaj(HbIX KOMNAHIAX VAEpP:KIBATE 11EpCo-
HAT MPHASTO it Oojee crneinnpiuabMi MeTofaMil. K npuMepy, B oaHoil
H3 OPUTANCKIX (UPM MOJOABIM MaMaM paspemianocs Opats na paboTty
MaeHbKHX AeTeil. B xomHatax oTABIXa YCTAHABAIIBAJNCH CTOJHKIL
Ha KOTOPHIX MOKHO OBLTO nepelesieHaTh pedeHKka, a HanAaTsle PUPMOI]
HAIT oDecieyiBaiil VX0 3a ICTeMI B TeueHne padouero aus. Muorue
AMEPHKAHCKIIE KOMMAHHIL (DOPMUPYVIOT «0a Kk DOMBHHYHbIX», [TO3BOS-
IR COTPV/UTHKAM OTAAThH HENCTION b30ORAHIIBIE MM DOALIIITMHbIE LHH
THXKE A0 OONbHBIM KoJLneraM, Oe3BO3Me3HO NPeJOCTARIISIOT CBOIIM CO-
TPYAHIIKAM CPEJCTEL HA NOKYAKY AOMAIIHEero KOMIIbOTepa IL1H ObITO-
BOI TEXIIIKIL.

[lo oneHKan 3anajinbiX aHATHTIIKOB, BAPHATHBHOCTh NPEIOCTaB.IHeMbIX
KOMIamiell JbroT CHILKAST TEKVYECTb KAAPOB Ha 7%, Mo3BoJasgsa (dilpmMe
COKPATHTE CBA3AHHBIE C 3THM PACNOABI HA MILLTIIOHBT foanapos. Ha poc-
CIHICKHX NMPOI3BOIACTBAX peecTp AbIOT HE CTOJb IK30TIIYEH, HO, KaK TIoKa-
3LIBAET MPAKTUKE, JOCTATOMHO 2(peKTIIBEeH.

Tak, 8 «HopHiikene» npeayceMoTpensl JOMWIATLH HACTABHHUKAM — OTBIT-
HBIM PabOYH M, [PEOAIOULHM HOBHMUIKAM B «AKAIEMIH HACTABHHYECTBAY,
co3faHuoill Ha npeanpiaTHi. HactasiiyecTeo o3HavaeT He TOJABKO AOTII-
aatel k€ orAaay (A0 10%), Ho 1 peryasipHbie npeMuilL.

B wommnatnax, pabortaloupx na pbelHke ycJvr, bojiee pacnpocTpallei
Amanbtil 3aveT. MopMbl nooupeHns kpaiiHe paaHoobdpasHb! — 0T IOMeILe-
1A (poTorpapiin OTINTIBIIErOCA COTPYAHIIKA HA AOCKY Mnoyera (OMBIT
McDonald’s) 10 TopiecTBeHHOTO YeCTBOBAHIIA C BPYYEHMEM HeHHbIX 110~
JAPKOB 1A EZKeroIHEIX KOPIMopaTHBHBIX MeponpuaTHsixX (HanmpuMep, poc-
criiickoe otaesenie koMuanint JBM ontauneaeT NyTEBKY B <3K30TINeEC-
KVIO CTPaHV» ),

Taxny obpazoy, noayyus npeajoxeHue viiTH Ha pabory ¢ boabineil
3APIAaToil, COTPVAHIK CTO pa3 MOAYMAeT, TOTOMY YTO, YBOJHBIIIICH B HO-
a0pe, HATIPHMep, THIIIITCS NPaKTHYECKH sapadoTaHiioro yxke HoHyca 1Mo
HTOTaM FOAR, HAN NOTOMY, HTO VBJIEKCSH a3apToM KallMTAIHCTHYeCKOT O CO-
PEBHOBaAH s, 1111l IOTOMY, YTO MOXKHO 3apaboTaTh NOKH3HEHHYIO TIEHCHIO,
K toMy sKe KOMOanil BbIFOJIHEe NUIATHTE PpaboTHHUKY MPeMuio B KoHle
roja, a He NOBLIIEHHVIO 3apnnaTy Ka: bl Mecdll, NOTOMY 4To Toraa Le-
ABlil roJ IpHOBLTHL KOMMAHMY NPUHOCHT HE TOJIBKO COTPYAHHK, HO H 3apa-
bOTaHHbBIE 1M H 3ajepsKaHHble 10 feKabps JeibrH.

B Coeaunennbix [1lTatax Bee euie sHTepecHee. C y4eTOM TOTO YTO HbI-
HenHuil ayMeplikanckilil OnsHec — 70, Kak npasuio, 10— 12-vyacosoii pa-
Goull AeHb € OFIM BBIXOAHBIM (€CJIIl Thl, Pa3yMeeTCsl, XOUemlb NoAYyYHTh
He CTAHTapTHYIO 3apiaaTy, a NpU/iYHOoe BOZHArpakAeHHe), To 3a4a4a
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MoO0IT KOMITAHHI! I ce aAMITHIICTPATHBHOTO alfiapaTta — CAEMaTh BCe Mak-
CHMA/IbHO BO3MO:KHOE, YTOOLI paboTHIIK Kak MOXHO JOAbUIE TPOBOJIIL
BpeMs I1MeHHO Ha paboTe, a He BHe ee, COOTBETCTBCHEIO, KOMIIAHNS, HaMe-
peHHad HCIO0Ab30BaTh CBOETO COTPY/IHHKA <110 IOIHOI nporpaMaes, cra-
paeTcs MO MAKCHMYMY CHATh C HETO OCTANbHBIE PODIIEMBI,

Ocobenito opurHHaALHo B 9TOM niaHe pabotaeT komnanug 113 Jannaca
nof naseamiteM «Texac Finerpyasenrc». Pykosojicteo bepet na cebs abeo-
JTOTHO BCE — [1aYylHasl OT 3aKa3a KoprnopaTHBHbLIX 00€/10B 1l KoHYasd opra-
Hirzaneil yuebsr aeteil, csanedHbIX nyTenecTBI, NOKVITKII JIOMA, APe /bl
MaLIHb! H JlaKe BCTPEY-11POBOI0B POACTBEHHIIKOB B asponiopTy. Beuepoas
pabOTHIIK KOMITAHIH MTPOCTO TIONAET 3A8BKY B CHENHATLIBIL OTACH CO CBO-
HMIT HOJKeatlifsIMIl Ha 3aBTPa, 11 Y3Ke ¢ yTpa BCe <«3aKasbl» COTPYAHHKA OV-
AVT BHIMTOAHATBCS,

Cuast Ha csoey pabouent Mecte, coTpyiuiHk « Texac MueTpymenTes ao-
JKeT Y3HaTh, KYIIeHbl I I €10 ceMbll TTPOAYKTE, MOAVYILT Jif 01 OTBET
OT a/iBOKAaTa No HOBOAY Npolecca of aBapHi ¢Boeli ABTOMAIUIHEI, € [TOMO-
UIbIO crennanbhoil cayvkOBl 3aKas3arh YKIH B pecTopalie Ha npeacTosivIo
cyb00TY, 3anpaBiiTh aBTOMOBILTL (B TeUeHHe JHA Ha 3TO V HEro Canoro
NPOCTO HET BPEMEHT!), a TAKIKE V3HATH 0D HMEOUNXNCA BAKaHCHAX B 4acT-
Hble WKOJbI 1715 cRoeTo pebetika (aTo cuenaet e MHTepHeTy ongarb-TaKkit
cnenialbsHo NOATOTORMEHHBIi COTPYAHIIK (DIIPMBL, 4TOOBI CHATD 10100 HLIE
XJIOTIOTBI ¢ HOICe LEHHOT'O IS KOMITAHHI CNeNlanlcTa- KOMMNBIOTEPLITITKa).

3uameH1ITas ayautopckas ¢iupma «Jdeayar u Tyws nomna g nnate
TIPHBAEYEHIIS JBIOTAME H [IPHBHJETHAMH CBOIX COTPVAHHKOB eule j1ajlb-
1ie; MoYTH BeCh MCePCOHAT HMeeT CYIlecTEREHHBE CKHAKII NP 3aKase J1o-
ObIX YCAYT — OT XIIMYHCTKI 10 Kpynaor 1o Kapiibam B crictesme Murtepuer,
ecJIM 3TO JenaeTca yepes oTied iubopMalunoHioro obecneveHIs camoil
KOMITAHHH.

A Koraa fmeso AOXOMHT A0 HalllloHANBHOIT Goneswit aMepHKaHUeB (HO
TONBKO JIM aMepiiKaHIleB?) 1Mo/l HasBaHHeM HIOMNMIHT, TO TVT NpeHMylile-
CTBa IIMEeIOT Te (DHPMBI, ¥ KOTOPbIX OpraHH3aliis «TOKVIIaTeIbCKOro g0Cy-
ras NOCTABJIEHA JyYlle, YeM ¥ KOHKypeHToB. OcobeHHO MOy as pHbl Takie
KOMIAHHW Y KeHUH, MPHUeM YeM MeHblle OHH DeraloT 1o «31eKTPOH-
HBIM Marasusam» B CeTH o dyeM Donblile TIpH 3TOM J€J1210T BIOJHE KOHK-
PETHRIX IOKYIIOK, TEM Bbillle KOTUPYETCSt [TPecTHK caMoil (upabl. [IoaToMmy
B Tak HasmBaemoii CunnkoHoBoit JonnHe B Kanugopuuy, riae CKOHUEHT-
pupoBaHo 6onee 60% Bcex npoussopuTeneil komnoioTepos CIHA, npak-
THYECKH KasKlas KOHTOPa IIMeeT B CBOeM LUTATE CBOEro poJia «0TAes Mara-
3HHHOrO cepBHCa», KOTOPBIH MoMoraeT paDOTHHKAM OTOBAapHBAaThLCHA, He
OTX0/A OT pabouero MecTa.
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B 1ienon ke certo/iHA B ANMCPIHEE PasIMHBIE JbFOTHI 11 NPUBIIETITH SR
IOTCH 4YTh JHL e PAABHBLIM MOPUIOM [IPHBAEKATEILHOCTH TOI 11131 HHOI
KOMIEAHTUT P HONCKe padOTh HHOTeHITIATBHBIM corckateses. M yent Honp-
11e Vv (DI PMbI BO3MOMKHOCTEN B OPrarsaliiii NPHCMOTPA 33 FPY/IILIM MaJIbl-
LIOM ILTTH MOMEHTATLHOTO DPONHTIPOBAHIIA OTCAs BO (ppanivickoii Piissepe,
TeM GONBINE WAHCOE, MTO HMeHHH0 €e 11 BRlOepeT ouepeHoll BYHAepKITH
ot HurepHeTa 1 KOMOBIOTCPHLIX CXCM...

Crazken 118 4CHOCTI — MBI HC TIPH3BIBACM A0OTHATE 1 NCPerHaTh Axe-
prKry. Ho ncio/s3oBath KOe-uTo 13 TAMOUIHET0 OTbLITa, HCCOMHEHHO, HMe-
eT CMBICJL.

5.9. Meponpuatys AAS COTPYAHMKOB

Tunoseie MepolpuaTiza BiyTpHropnepatignoro PR obuuno nendar
HA CTE IV IONLIE TPVTLITDL.

|. PaamuHsie GopMbl 0(DHIHATBHOT O BHYTPHKOPIOPATHBHOIO 00LLe-
His. Hanpusep, pervasapioe obpaineriie pyROBOACTBA K CBOHM 110/1-
YHHCHHBIM ¢ PazbaCHeHIICM TCIKVILETT CHTVALI N [TepelekTIB Oprami-
3AI; TOPKeCTBEHHOe NOAReAeHIIe [ITOTOB Toja (Mecslla, KBapTala
HT. it.) B (POpMC KOTIeRTIBHBIX 3acegaititil (1IMeIoUIX HepelKo npo-
Aoskene B <llcopyanbioil obcTanoBres, o 06 aTOM HIDKE);
BHYTPUKOPTIOPATHBHLIC CPEICTBA KOMMYHIIKALLI — OT CTeHraser
A0 XOPOUIO IBBECTIBIX 110 CTAPLIM COBCTCKIIN BpeMelan IpoHsBoi-
CTBEHHBIX Ta3CT-<«MHOTOTHPAMKCK»; CAMO CO3/IaHile 0BCTAaHOBKII OT-
KPBITOCTI, KOM NOAYNIHe HHBLEL 11e BoliTes AnperTopckoro KadliteTa
Q0.1ee BCETO Ha CBCTE, A4 3HAET, UTO B ONpeleicHiible AL 11 4achl MO-
AKeT 00paTIIThCA K PYKOBOMTENTIO « HATIPSAMYI0» { KOHeYHo, 9TO 10JHK-
HO OBITL CKOPEe HCRIIOUEIIEM, YeN [IPABHIOM, — BCE JKe TPOII3BO/-
CTBEHHOII HEpapXITH HIIKTO He OTMEHAT).

4

2. Paainunbie popmbl HeoduuHanbHOro oduleHua. [1pexie Bcero ato
KOPIHOPATIBHLIC MPasHIIKY B PasjaHYHbIX (GOpMaX — OT «BCEKOPIIO-
PATHRHBIN® TYJSHIIT 10 CKPOMHBIX «KOPIOPATHBHBIX MHKHIKOBS,
Bripodest, kak roBopsAT oTedec TBeHble CIeLHANIICTBI, B paMKax «Me-
He/ KMEeHTA No-PYCCRI» MHKHIKI HHOIL pa3 BbLIIBAIOTCS B HEYTO Ta-
KO€, YTO ObIBaeT CTBLIHO BCHOMUHATL HAYTPO...

I'maBHOE BO BCeX 3TIIX MEPOIIPUSATIIAX — 4eTKO 0003HavaTh X 1lenb (cTpa-
TETHUYECKYIO) CILIOYEHIE KOJAMeKTIIBA, IPITYEM He Ha HeTaTHBHOI OCHO-
Be (BCE OANHAKOBO He TOOSAT HAYAIBCTBO ), HO HA IO3HTUBHON — BCe BEPAT
B 1100€1V OPraHisaliii Ha/l KOHKYPEHTAMH 1 JIIYHYIO 14 ceBs BBITOAY OT



5.9. MepOonpuaTg AAS COTRYAHMKOB 167

aToro, Taiske CAeAyeT YETKO CTaBUTh WeJll I 3ajauil TakTHUHecke, T. e,
OPrafH30BbIBas 10008 MEPONPIATIE, CIIPALLIBATL Ce0f — Yero Mbl XOTIIM
3TN A0DHTHCAY ~ 1 NPoBePATL celd — yianock i ato? CTok pacripoc-
TPAHEIHBIC BaPUAHTE THIA «paceiabiivces, cobepeacs, BIIbEM, TOOH1A-
eMCas IPHHOCHT DONBIIC BPed, YeM 107 b3k !

V1 1toMHIITE, KCTATI, YTO JIOO0BL K HAYAALCTRY MOKIIO BOCIIHTATD jaJie-
KO HE Y KUKAOTO KOAJNeKTIIBA, HO V KaKJA0TO KOJAEKTIRA TaKVIo JI000Bh
MOIKHO 3acaysxuTh, [IpojilymanHoll 1 nesenanpagieHuoil ciuereMoll yme-
POTIPUSATIIT B TOM Ylcie,

CornacHo onpocy, MpoBeIeHHOMY OAHIM W3 POCCHUTICKIX MapKeTHH-
FOBBIX ATEHTCTE, 70% KOMIAHIIL, IPHUIIMABUIIK VIACTHE B 1CCIE0RBA-
HIT, IIMEIOT PerjiaMelTHPOBAHHVIO (OTKPBITYIO) CHCTEMY MOTHBALLII
cOTpyiniKkoB. Hesm kpynHee (hIIPMA, TEM Bhilie BEPOATHOCTD CVHIECTRBO-
panis Taroil cuerensl. Cpefll KoMnaHiil ¢ YICTeHIOCTLIO COTPVAHIKOR
ot 300 YesroBeK clIcTeMa MOTHBALTIL COTPYIHITKOR ecTh v 83% opraiiisa-
i, HeckolbKo MeHBIICE YIICAO KOMIALIIN IMeeT B COZOBOM D0/KeTe
OTHENbIYK) CTATLID PACXOJOB HAa MOTIBANIID NepcoHATA, ToabKo 57%
peclioHJIeHTOB OTMETHAN CVUIeCTBORAIME Takoil TMO31I B (loKeTe
cBOeIl (PIIpMBIL,

TIpi yem TYT, Kasazock ObI, MepolIpIIATHA? Belb OCHOBHLIC HANPAB-
JEHIE MOTHBAII [IPCOHANA MBI PACCMOTPE B TpeAbiayileil raapie,
Ho nemo 8 TOM, YTO B0AbWIUHCMBO UCCICO0BANHMY KOMNAHUL 6 KAUeC e
cpedcme HeMamMepualbHod MOMUBAUNN UCROABIYIOM UMEHHO KOPHOpd-
muGnsle meponpusmusd 0na compydnuxoe (94% onpolueHuLIX opraui-
aatyit) 1 obyuenie nepconasna (70% onpourennnix ). [Ipit otom ecur
KOPNOpaTHBHBIE MEPONPHATIA YCTPAIIBAIOTCS B KOMITAHIIHX YALLe, YeM
obyueHile COTPYIHHKOB, TO O(PPeKTHBHOCTD 3THX METO/OB HeMaTepl-
afbHOII MOTIIBAL{HI OLEHHBACTCA NPHMEPHO ONHAKOBO. KopnopaTie-
Hble MeponpuaTHS cunTatoT addextusibing 53% pecnonsenTos, obyue-
HHE — 35%.

Haunbomnee nonyaspHEL KOPMOPATIHBHLIE NPA3IHIIKH, KOTODbIE BRJIIO-
YalOT: KaJeHAAPHBIE TPA3AHIKLL, JIeHb POXIEHIS KOMITaHIIH, TPOTPAMMbI
BBIXOJIHOTO THA C BbIE3/I0M Ha MPIPOILY, CIOPTIIBHLIE COPEBHOBAHIIA 11 AP.
80% opranmaauiii, TPHHIIMABIINX Y4acTie B HCCACAOBAHIN, HPOBOIST
AeN0Bble MEPOTIPHATILA: KOH(ePeHUHII, CeMITHAPDL, TPe3eHTALLHIL NI CJIe-
ThI Aitaepos. 80% onponreHHbIX KoMIaHil oCyWecTBASIOT obyyenile CBo-
HX COTPYAHHKOB. MeponpimTiis o ¢ KOMaHA000pa3oBaiiiios OpraliayiorT
tonbko B 33% woMnaunii, ogHako 3Ta TeHeHLHS, OVIAVUIL cero/iis MOL-
Hoii, HaBupaeT o6opoTsl (0 cicTeme team-building 6onee noapodHo GvaeT
CKa3aHO HHXe).
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S

Bee ske ocobelino cepbesto BAHHIOT Ha J0ANbHOCTE COTPYAHIIKOB KOM-
MAHIIT KOPUOPATIBHbIE TOPKECTRA — TAKOBO MHCIHIE MHOIIX 0TeYeCTBeH-
HBIX MeHeKepos o Kajipas. CooTBeTCTBEHIO, TAKIIM MePOUDIATIIAM CJe-
Ayer ViIeJasaTh ocoboe BHIIMAHILG, IPOBOAS 11X ¢ pasyaxou i1 QanTasneil.
Flanpuaiep, kommanna <« Hopuascknil nurkeis» B fetb CBoero pomkaeHiy
yeTpatiBaeT KoplopaTushibe 3adern ot ctodinsl Talivbipa dyaiHgn 1o
Hopnasera, B zadere co snaxienasi, (pakesasin i Mafinad i ¢ JOroTHIIaMI
KOMIIAHITIT VHACTBYET I TOI - MCHELRMEHT.

Ho neodasatenbiio TPATHTD Ha TAKOIO PO akiuLiL Muoro aeier. Muo-
Pile KOPHopaTHBHbIE aKI[I MOTYT cTOHUTh Hegoporo. Hanupunep, otenb
HEAHAUMITENBHBIX 3aTPAT HOTPednBAT KOHKYPC AeTckoro pucyuka «Mou
pojauTemt paboTtainT nHa “HopHuree”s (Tarnu ke oGpasoi Bhl MOKeTE
BIHCATE CHOJa cBo koMuanine). Ha «Hopuavcrkosm Hiikene» see, BIIIO-
‘ast TOP;KECTBCIIHYIO LIePeMOHIN0 Harpakiennsa detell, odouwuioch Koma-
Hit B S60 Tuie. (v sac Bee MosKeT 000iiTiIch 11 60 ThiC., a4 P MenbIIx
MaciiTadax — gaxke 6 Toic. pyvo.l). DihehenT e TakNX Al HeOICHIIM,
MOTOMY UTO MHOTHE TIPIZIVT HEJABIME CCMBAMIL, YTODbLI HHOCMOTPETD, Kak
pedCHOK ITOJYUIT 3a HapicoBatHoro 3ailia nrpvuiedHoro Measeid. A 11o-
3UTHRHBLIE DMOLINT OVAVT CBH3aHB ¢ KOMIaHIEl, KOTopas 2TOT MPas; eIk
verpoiia, Hasan caosanil, Kak oTMeqaloT 3KCHepThl, daroaps kopllo-
PATIHBULIM [PA3NIKAM YEJI0BCK navirHaceT paboTaTh He HPocTo 3a JIeH LT,
HO Il TOTOMY, HTO €MV NMPHATHO TOJVUATh B HOAAPOK Meseneil, 6eraTs
¢ (PakCITANMI 1T BooDIe PadoTaTh € TAKIIMII HPEeKPACHBIMIT JTIOLMIL

A voamnamis «Meradou-Mockeas kataeT CBOIX COTPYIHIKOB Ha T1a-
POXO0.IE 11 BO3HT Ha NHKHHKIL HASBIBAA HTO [POrPAMMAaNII AOSIBHOCTH 11
pacxonvs na 3to or 0,1% rogosoro obopora. Corpvauukoes MTC soaar
yaprepubiyi peitcasy B Tynue. [lepconan komuannn «Pyvers — na Cap-
A0,

Ho 310 oT/bIX. A OH, 11O MHEHITI0 MHOTIX, CIIAYHBAHII KOJIeKTIBA HE
criocobersver. To au aeno team-building, T. e. 3ansTHA NO CiLUTOYeHHID
KOJIeKTHBA, KOr/1a MeHe/UKePOB pa/lil BelpudaTHBaHIA KOMaAHIHOIO JyXa
BOJST 32 FOPOJL Ja34Th MO CKATAM N1 Kapabratbes na Jlepesbd. [Tpruens
HOICHIITAHO, MTO, CKAKeM, Bbledd B [TO1M0CKOBBE A KOMIAHINI C LUTATOM
B 400 dyenosex odxoanrtes or $20 1o 100 ThiC. DTO AKBHBATENTHO HPH-
DaBKe K MeCcauIoMy JKaT0Balbo Kaxk oro pabotuuka $20. Ho, kak cuitta-
IOT CTOJHYHbIE DKCNEPTHI, Takoe Miu3sepHoe (418 MoOCKBH, cO CBOHMII
perionamii coodpasyiiTech JONOTHITETBHO ) TOBblLLEHHE 3aPILIATE MHO-
FHE COTPYAHMKI COWIH Obl H3eBATEIBCTROM, 2 BOT IOCTE KOPNOopaTHR-
HBIX THKHHKOB PYKOBOITENH CAViKO HeproHana 0TMevatoT cTabHAbHBII
POCT HPOH3BOITE ILHOCTIE TPV/IA,
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KoheuHo, HeOOX0AIMO YeTKO OCOSHABATh 3aJladll 11 Nedil Takoro Tpe-
HUHTA, TPaBIIBHO HOINIMATEL CHTYAIIO, B KOTOPUIl IIMeeT CMBICT eFO NIPO-
BOJHTE: HAMPUMED, KOF/IA 3aMeTHO He JTaalTeHd KOMAILTIIOe B3alnMoeli-
CTBIE B OJIIOM H3 Mojipazfeslennil KoMIauin 1131 Ipolsolusia Maccosas
cCMeHa LTI pacuniperite kKoatektnsa. B npotpeccuonannyoil ke afpdpex-
THUBHOCTH TOJOOHBIM TPEHIHTAM MHOTHE DRCIEPTH OTKAZbIBAIOT, OO0
coodlla KapabKaThes o ckanaM (Tak HasbiBaeMblil BePeBOUHBIT Kypc)
it ofecireynBaTh JHHAMIIKY MPOAK ~— Bee-TaKil pastibie Renit!

Hxeerca onwit nposeaeniis i1 Goaee c.loKHBIX TPEHITHTOB, T. €. ClleHap-
HbIX team-buildings (B 11X OCHOBE AEKHT JUIHTEALHASA KOMAHAHAS padoTa
¢ obwel 1aeell, nanpinep nrpa Tuna « Miccigs 10 aHANoTHIN € KOMIIBLIO-
TepHoii 1 T. 1), [lpeanastaueiisl TAKHE MEPONPHATIA B CILAY 11X CJIOKHOCTH
I 3aTPATHOCTH B OCHOBHOM [t TOI-Mele/hMenTa, OT3blBbl HA HIIX, MpaB-
A3, OKa3bIBAIOTCH NHNAMETPATLHO HPOTUROIOJOAKHBIMIL OT BOCTOPKEITHLIX
BOCTIOMITIAHINT O pasra/ike AeTeKTIBIIOI HETOPIN Brer KOAJIeKTIIBOM B Te-
yeHie I0ATOT0 BPeMeHI ¢ OAHLIM BIKHBAHIEM B POMI 0 NPELYAPeKIe il
00 OITACHOCTI! CUEHAPIILIX TPEHIHIOB Il [IX HCCONOCTABIMOCTIL C MeHTAII-
TCTOA | peatTisi Belelins 6uatieca B Pocclii.

Koneuno, yesosnamouinecs (hopMbl KOMAHJHBIX MePOnpHATIH ¢ Heoh-
XOAIMOCTBIO CTABAT BOMPOC O [IPHBIEUCHITI CTOPONHIIX TIPOgIeCCHOHANOR,
Tem DoJ1ee YTO BO MHOTIIX KPYTHLIX Topotax Pocenn moapadoTes (pripaut,
Mpe;LIaratouLie yeavril 1o IpoBejeiilio KOpHOPUTHBHBIX «TYCOBOK» pas3-
10i1 CAOKIOCTH I HAHpaBACHHOCTIL (11J1H ClelHalil3IpoBatiible HOIPa3-
JeneHild TYPHCTHUeCKITX KoMIaHiii). Takoli outsoursing HaeeT cBOM 17110~
CHl 11 MIHVCDI, ONHAKO, KaK CHIITAOT [IPaKTUKH, ecall Macurtadsl saniel
OPTaHi3aAlUTIT He TIPEB30NLIN MeKPErHohHLIC, CIPABAATLCA Aydlle ca-
MITM {BO3MOKIIO, ¢ TOMOIIBIO NPIHEBJICUCIHLIN KOHCVABTAHTOR).

5.10. ...a OCOOCHHO MMKHMKH H NPA3AHMKM

Ha npocTopax xopnopatieroii Pocciir see enle Halbo1ee nonyasipHbl-
MIT BITAMII KOPIIOPATIBHBIX MePONPHATHI ABMHIOTCH MIKHILKI Jla Tpasi-
HUKIL,

XapakTepHO, UTO, COrAacHO OIPOCAM, YACTOTA IPOBe e H S KOPIopAaTHB-
HBIX TPA3/IHIKOB Yalle BCero HaxoHTCs B OPAMOIi 3aBHCHMOCTII OT 0O11e-
HAIIHOHAIbHBIX H MECTHBIX Npa3JHiKoB. ExkemecauHple BeYepHHK B Ol1-
POMIEHHBIX KOMOAHHIAX SBAAITCH AocTaTouHOIl peikocTbio (12%), MHore
PeCTIOH/IEHThI OTBETHIIM, YTO OHH OT/(bIXAJOT TAKHM 0Opa3oM He DoJiee o
Horo pasa B nojrofa (31%) u paxe e Hosee oanoro pasa B rod (11%).
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Bripouem Obiai i1 OTBETHI, COIIACHO KOTOPLIM [IPA3/JHIIKI B KOMITalIIN
OPraHn3yIOTCH NOCTATOUHO CHOHTMNIIO, 0e3 NPHUBS3KH K kakoil OBl To HU
OLIAO NePUHOJHYHOCTI, KOUA BOSHHKAST HeodXOMIMOCTL CHATL padouee
HATPAKCHIE ILTH MPOCTO 1000I1aThCA B HedopyMaibHoil 0bcTaHOBKe.

[TpitaToM xapakTepto, 4To G0JBHIHHCTEO KOPIOPATHBHBLIX MePOIPHATHH
CETOHA TPOBOAATCS 3a npedenaMy oucor woxmanitii (78,1%), ¢ TaxiiM
KE BPEMANDCNPOBOMKACHIICM CRAAHO [T GOIBUGIHCTRO Hokenatitil oTho-
cutesibho Ovayuiny Bedepnnor (82%). Tpaininouto HonyigpiocTbio
MOJLIVIOTCA ropoidckiie kahe 1 pecTopatibl, 3aropo/ilibie NaHCHOHAT b
1 O3 bl OTIBIXA, A TAKe Bbles 1kl Ha upupoay, [HurtepecHo, uto 8% pecnon-
JEHTOBR VIKe OTMeuasil nposedenie npazinneos sa npegenamiu Pocoutt.,

Ho sa rparintedl am nan 8 npiiropoiion maicioiaTe, a 3nkoHoMepHoc-
TH He MetidioTed. «/Iyyiiie paspiledeH b — NPAKINIL a nevelipd» — FoBo-
PHT NOCTOBILA, HU Ge3 OPraiuavioniero navyaia, 0De3 «MaccoBiKka-3aTel-
HHRA» M000e 3acTONbe, 4 TeM 00Jee 3ACTOAbLe Ha NpHpoje, pHCKYeT
BLLANTBCH B OaHaNLH VIO TEAHKY . OOBIKHOBCH IO 3aKAIHIIKH APeIBABAAIOT
K aTOIl Hac ri NHKHIKA caMble pastbie Tpedosatina. QJHI XOTAT CILeTh 3a
CTOJIOM I CAVINATD, Hanpinep, BucTyiiente CioTkitia, Apyrie — HeraTh
110 HeiHTO0TLHOMY NOTI0, OTAPARISA B CTOPOHY IIPOTHERHIIKA TY4H MKeja-
TIHIOBBIX LIAPIHKOB ¢ KPACKoil

JECIEPTH MOIMEPRIIBAIOT, HACKOJIBRO BAMKHO [1P11 OPrasu3aiii MIKHII-
Ka TOHHMATE Heb MepolpiATHE.

«MoxeT GblTs, PYKOBOACTBO A0DUMBAETCH NOANBHOCTH COTPYOHWKOB, 8 BO3-
MOXKHO, NUKHWK OPraHn30BaHd Ana opMUpoBaHMA KOPNOoPaTUBHOMO AyxXa.
B nocnefHem cny4yae XOpollk CNOPTUBHBIE COCTA3AHMA, Nyulle C geneHu-
emM Ha KoMaHIsl. B Takom cny4ae 3axasbiBaiTca MaiKkM pasHeix UBeTos,
YTOBB YCUNUTE 3NEMEHT CONEpHWMYECTEa W NOAYEPKHYTE AeNeHWe Ha CBOUX
WM YyxMx. BnpodeMm, y kaxaoro cobbimig gonxHa BbiTs CEOA M3IOMKUHKA, NO-
3TOMY NOAXO[ BCEraa MHOWBWAYanbHbIA=.

[Tpi 3TOM MOKHO CME10 VTBEPIMIATE, HTO IPOTPAMMA ITHKHIIKA OTPaHi -
yeta Jiilb (panTasieil oprafiaTopoB Aa HX (PHHAHCOBBIMIL BO3MOKHOC -
taMil B nadop passredeHiil MOrvT BXOAIITh KOHIIEPT Ha CMOHTHPOBaHHOI
clueHe, (peilepBepK, FOHKH Ha TILTPOLHIITIAX, Aa MaJIo JHT 4TO elle...

Bot onncanue, noyepnuvToe i13 Flvrepierta, 01HOro 113 THNHYHBIX KOP-
OPaTHBHBIX NIKHHKOB, KOTOPLIi e CBOANTCH K OaHATBHBIM HIALIIBIKAM
1 [IpH 3TOM B Mepy 3aTpaTeHl (/1718 KpvIiiHoil kopropaiiiiy, Oofiee MejiKire,
COOTBETCTBEIHO, CO0DPa3VIOT CBOI PACXO/ILI ¢ 3THM OPHEHTHPOM).

«ExerogHoe MeponpuaTve Buin0 0pradnu30BaHo B XUBOMUCHOM MECTe ro-
poga lNasnoscka — y Bactuona mmnepartopa MNasna. KopnopaTUBHBIA



5.10. .. a8 OCOBEHHO NUEHKMKM M MDa3AHMKK 171

npa3gHrK OblN BlAEPXEH B CTUNE NONYIAPHON nepenayn “lMocnegHmnia re-
poi". Nocne oPUUMaNEHOR YaCTW U HAFPaXASHUA NYYLWWK COTPYIAHMUKOSB
roCTW pasnenvinch Ha WeCTs KOMaH, 009 NPoXoXOeHUA "NpoeepKy Ha
BEXKMBAEMOCTE . KOMaHOHbLIE Wrpkl, CAOPTUEHBIE COPEBHOBAHWA W KOH-
KYpChI BeayLWero (apTucT Teatpa "Bydd" ) BEIRBWUAW CHUNBHERLWYIO KOMAaHAY
W nocnenHero repof” komnanu, NpasagHUYHeld [eHb 3aEepWIWICH Bece-
NOA OHUCKOTEKOW»,

Kak s, anech Toxe Henoabdosaia npastika team-building, no
B MAKCIMANBIO MATKOI hopite.

KopnopaTHBHble NPaaIHUKH [[POBOJASTCH 1T pakTHUCCKI TToBCIOAY. [Tpii-
HEM, COEACHO OIPOCAM, VARJAIOT DTOMY coOLITII0 ocodoe BHIIMaHe hli-
HatcoBbte CTPYKTYPLL TTo MHeHno neixosoros, 910 ¢BAsal0 ¢ TeM, YTO
padoTa B GAHKOBCKOM CEKTOPC — QLA i3 CaMLIX CTPECCOBLIY, a aTMochepa
KaK HIe Rolcepsatisia. Bupodes, kK konuy roja sHayireibto (110YTH
Ha D2%) BoapacTaeT HCeY/(0BAETBOPEHHOCTL COTPYIHIIKOB CRBoell padoToil
1t coeil koxnanuell noscoay. Caible pacTipocTpalneniibie pasroBopkl Ie-
pet HOBOTOAHHNIL NPasHIKarD: «PaboThl cANUIKOM MHOTO, HAYATLCTRO
HE HEHIIT 1 HeJ0CTYIHD. . », B TO XKe BPeMS 0C/1e KOPIOPATIIBHLIX BEUCPI-
HOK DTIL HACTPOCHHSA [ICUC3AI0T I PADOTIHIK V3RC HE BOCTPIHIIMACT CBOIO
AEATEJBHOCT b B CTOAL MPAYHBIX TOHAX,

Orewa BLIBOL — KOPIIOPATIIBHBIC MPU3IHIIKI Kpaifile MosfiesHo [pHy po-
ynigarh K Hososy roay! Kacaeres ato it ans poskaenis cpupaint (tem Gostee
YTO YAUle BCETO ATA JIATA BOChMA PASMbBITa, HDO HEACHO, YUTO CUIITATE JHEM
POKAEHIS: JATY PericTpalliil, Jaty nepeoii cAenKk 1. 1.).

Taxoe HpasaHoBanie NPIHIOCHT OUY HICTHIC KOMAEBL, CHIIMACT MHOTIIC
HAKOTINRILIeCA pabounie ROITPOCLE BO B3aliMooTHOIeHHAY, OHAKO, HATIO-
MITHAEM, BasKHO, UTOOb! TaKile BCUEPITHKH 1€ [PEBPalliAiich B DaHalbHbIC
3aCTOJIBA € HEOrPAINEHHbIM KOJANYECTBOM HANITKOB I, HaodOpoT,
B hopMasibHBIe MePONPISATIS.

KomaHAubUl pHHIN oxaxkeTcs AeiicTBEHHBIM TOABKO B TOM CJviac,
ecmir paborHikn danka HYIYT BOBJEYLIIBI VIKE B OPrall3alllio CaMoro e-
ponpusTis, JlocTiraeres aTo pasiidHbIMil CriocobaMil: KOHKYPCaMIL, ca-
MOJIEATENBHBIMIT HOMEPAMI, KAPHABAIBHELIMIT KOCTIOMAN 1L T. 11

Tak, B [Ipobuznecbanike yke yecTaHOBILIACH TPAAIILIs, YTO HOBOTOLHCE
NpasgHOBaH1IE TPOXOANHT B TeUEH e HECKOMBKIIX AHET € BbIE3I0M 3a rOpPo;1
(Hampumep, ABa Aus Ha OniBllell fave bpeskHera B Kyuuese). Huutiato-
paMH H aBTOpPaMIl HOBOrOHe T IpOTpAMMBI BBICTVIIAIOT CAMII COTPYAHIIKIL
OHM [IHIIYT cUeHapild 11 NPHAVMBIBAIOT HOMEPA 18 KallVCTHITKOB, B (pop-
Me KOTOPBIX H IIPOXOJAT KOPMOPaTHBHbLIE BeYepHHKIL. Bpliaski Ha npiipo-
AV HMET I eliie o/HO OYeHb BaXKHOE IOCHeACTBHE — 10CJe NepBoil Ke
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KOPIOPaTIIBHOIT BedepliikH Ha naenape B DaHke 06pa3oBaioCh INECThb ce-
MellHBIX nap...

BooGuie, MecTo NpoBeieHid HpasjiHIiika HMeeT DoJbiloe sHaveHe. Xo-
pOIIO, €CJl OH IPOfieT B 2IHTHOM, 3aKPbITOM H 04YeHb MOJHOM Kaye,
Bpaa /i1 DOABWIHCTBO COTPYIHIKOR CMOFYT 100ObIRATE B HEM B ApYroe
BpeMs — TeM HHTepecHee UM OVAeT Ha KOPIIOPaTILBHOM TOPKECTBE,

Bopaeueniie cOTPYANIIKOB B NMPasJHIK HAYHHACTCA 3a/10J1T0 10 €ro Ha-
yaga, Hanpinep, 8 Coo30dmemamdatike npoBoIsaTca KOHKYpebl «Mic-
tep banics, « Mitce Banks, « Camurii obasiTensnbiil corpyamigs. Paborhiki
DaHKn 3apaHee BbICKA3bIBAIOT CBOE MHellle, a Ha npas/Hiike oObABANIOTCH
naena nodepnTenell. A Hockonbky BhiOOD HeNb3d 3apaHee NPelcKa3aTh,
TO COTPVAHIIKIL C HeTepHeHneM KAyT pe3yvabTraTos KoHKkypca. [Tobeniremr
MOJYHAIOT MOMAPKH, HO FAABHOE — OCO3HaHIlE TOTO, YTO OHLl He NPOCTO
xopoutiie paboTHIIKIL, HO 11 pHBIekaTeAbHble JIHJLIL

HeoTnemnenmoil yacThio KOPNOPATHBHBIX Npa3IHIKOB CTAHOBATCH Pas-
JALTYHBIE JTOTEPEN 1 KOHKYPCH, L1eNB0 KOTOPLIX ONATE JKe ABISCTCA BOBJe-
yeHie B npoicxoasilee Beex npHcvterByiounx. [Ipocto spureneii, cro-
ANINX B CTOPOHKE, OBITh HE ZOJKIIO!

Pe3loMe rAaBbl:
10 coBeTOB NO PaAaboTe C KOAACKTUBOM

1. [ToaunTe, 4To K PEI@GTHHKEM HYKHO OTHOCHTLCH HE [IpOCTO «XOpPo-
HIG», HO OTBETCTBEHHO H BCEPBE3, IPHJIAras YCHJIHA K TOMY, YyTOOb
HETOBEK MMPIHHEC MMOJAB3Y I ORTAIN3AaIIHI B LHeJ0M, H cebe S HO.

2. Konnexrits AOTAHEH DACCMATPDIIBaThCH KdK HeJJOBEYHCCKaH COCTABIA-
oLasd BeAKoil opraHuaalin, 6ez KoTopoii opranisaiiiisa — aiub (op-
MasteHadg obostouka. A BHYTpHKopriopariBHbii PR gomken ctponthes
KakK CHCTeMa OTIaKUBaHIIA KOMMVHIKATHBHEIX CBA3eii BHYTPH KO-
JeKTHBA,

3. Trepo ycBoiiTe, UTO KOJIJIEKTIIB XOYeT, UTo0k! ero BKJIAJL B JeATeb-
HOCTH Opraniiaarii, Kax 1 BInal KaXIoro yaeHa KOonJeKTHBa, ole-
HitBasica afekBaTHo. [Ipuyem He TOJBKO MaTepHanbHoO. YBakeHie
Kak BHYTPH KOMMEKTHBA (CO CTOPOHBI PYKOBOJCTBA H KOJLIET ), Tak H
3a ero npejeynami (craryc, AaBaeMbiii pabotoil B faHHoIT opraxumaa-
[IHII) — BOT BakHellUasd MOTHBHPOBKa K aKTHBHOMY V4acTHIO B Jie-
Jax opraiH3alllH.

4. Jem MeHbIIe 3arpykeHbl pOpMabible KaHaIBI, TeM Hosbiue nudop-
MaLHH YXOIHT Yyepel KaHaMbl HecbopMaibHble, c1abo MofsaniHecs
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10.

peryjIlpoBaHILIO, B KOTOPBIX HIIPKYIIIPYeT uallle Bcero HH(opMalisg
HeraTHBHasd: 00 YBONBIEHHAX, YiKeCTOUCHI paloyero peKiina i1 p,
M3 ororo ecThb TOABKO OHH BBIX01 — ICHOIb30BATE, 3arPyKaTh (hop-
MaTbHBIE KaHalbl Ha Bce cTo!

[ToreckTe Ha BIAHOE MECTO AOCKY 0OBABISHNI I MOCTOAHHO 0DHOB-
gsiite ee. JJocka oObABACIMIL NPIIAET MPHKA3ZAM, DACTOPSKEH IS
I APYTIHM BIJIAM YHPaBaeryeckofl JOKYMeNTali oTteHoR nedop-
MATBLHOTO 0Opauleiid: BO BCAKOM CJIVIAE VPOBEHL oIl TbHOIO
«YRA3AHIIA CBbIES CHIPDKACTCH yike TeMm oDCTOSTENBCTBOM, YTO Fla
Toil :Ke caMoll IocKe, PSLIOM € TIOCTTe M TIDIIKAZOM, BIIOJHE MOKET
PAIMECTHTLCA 00BABACHIIE KNY0A 110 HHTEPEecaM.

. PE‘[‘}"JIH}JE{G }’CT}}HIIHHH’I"E‘ JHYHNBIE BCTPREYH PYROBOJICTEA C PATGOBLINMU

coTpviHiiKasl. TaKie BCTPeYIl, Janie HH(POpMALITIO <113 ePBLIXN
pYks, 1O NAHHBIM DKCIIEPTOB, Halldo/ee BhICOKO LEHATCS CAVIRALLI-
MIL Cpedl Beex HCTOUHIIKORB Noavyeniis ynpaeaenyueccikoil uddgopya-
winn, Cryskautiii uyscTBYeT cBolo nplobilenHocrs K BelpaboTie kop-
NopaTHBHOI NOJITHKI, BAJKHBIX VITPABTEHYECKIX peHieHIlil.
HanambTe BRIMVCK KOPIOPATHBHOTO H3JaHNs, A0NOAHIIB ero, KOpIio-
PATIBHBIM caiiToM, TOCTYIIHBIM MUIUb I8 «BHYTPEHHEero 1oas3osa-
HIIS».

HajeskHbIM «KpIOUKOM» AJA COTPYJAHIKA KOMIAHIH CTAHOBIITCH
BO3MOIKHOCTE 00yUaThCA 34 ee cyeT. Icnombpayiite 3Ty BO3MOKIOCTh!
YupennTte 11 nogaep;KHBalTe CICTEMY AOMOJHHTENBHLIX Moolipe-
Hiil, IkoTopasg OVIeT paclpoCTPalAaThCS TOMBKO Ha BAaUILX COTPYLHII-
KOB, IPILIaBas X 3aHATOCTH B lAH1I0il Oprasizaliil JKCKII03HBHBI i
XapaKTep.

PazpafoTaiiTe clcTeMy KOPNOPATIBHLIX MEPONPUATILL, TAKHX Kak
KopIIOopaTHBIible MHKHHKI, team-building, npaszmiku n 1. n. [Iposo-
AIITE BT MepPONpHSTILI peryasphol

3aAaya naTas: MUP, ARYXX0a, paspaAka

OnucaHne cuTyaumm

PyxosoauTens Hanka — yeTOBEK M0 CBOEMY CKJIady aBTOPHTAPHBIIL
TakoBo ke | BblCIIee pyKoBOACTBO. ObuienIIe ¢ KOIIeKTHBOM CBEIEeHO
K chopMaTbHOMY MHHIMYMY. BO3MOXHO, B CHIY 3TOr0 0OCTaHOBKa Cpejit
COTPYIHAKOB Hayala HakatsTbeA. MIayT pasroBopsl, 4ToO BaHK MOXKET J10T-
HYTb, YTO PYKOBOJICTBO BOpPYeT, YTO B COCeIHIIX DaHKaX 3aplJaThbl B Pa3bi
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sble.. Takie HacTpoOeHNs MocTelleHHO NPOHIIKLIOT il 3a Npefeibl DalKa.
Camoe unTepecioe, Yo VNI MOJIHOCTRIO He COOTBETCTBVIOT AelicTBII-
TEABHOCTIL — MO BCEM napaMeTpaM, BKJAOYAA 3apIjiaThl Il MepcrexTil-
BBI, CHTYalNH B Jalhoy Danke bolee BLUIIPLITHAA, HEM V KOHKYPCH-
TOB-COCe e,

QOPMYAMPOBKA 3aA34M

...'TIHl{HH;EII[JHHHTh HelITPAHMRCHHOCTE B KOJTTCRTIHERES KOMMYHHKAINOHHBIMH
SPCTOg ML,
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— Cona, — cxazan [Tyx, — s uro-1o npuaysan,

— Coobpasnreapintii n Haohperarennuil Measean! — cxaza-
qta Copa,

Iyx ipnocanivies, yeasias, 4To ero Hassisaiot [opasirenn-
nLiM 1 3adpelarcianiibiy Measenear, 1 ckpoasio crazal, uTo 14,
DTA MBICA L CAygaitio sadpena k nenmy B rososy. U o nano.ki
CROIO MBICL.

— Hajo npisssate sepesxy « [latauky i1 83.10TeTh K NOYTORO-
MY STHIKY, JAepRa JApVroll Kolel BepesKlt B KJIIORC; 1IOTOM Ha, 10
NPOCYUYTL DCUCBKY CKBO3L IIPOBOAOKY I OIIVCTITE £€ 1a 110.71,
A CLie NOTOM Akl ¢ ToBOIl oTsHeM 130 BCeX CILU1 32 ATOT KoNell,
a [lATador NOTIXOUBKY HOJALIMETCH BECPX 112 TOM KONHC —
I edo Bosie!

— L Maravok 8 gwinke, — ckasada Cosa. — Ecan, Koneuno,
BCPCBKA 1e 0B0PBCTCA,

— A ccaii ana obopsetca? — cnpocint [Igtavok ¢ Heno1eb-
HLIM HITEPCCOAL,

— Torga Mbl BO3LMEM APYTYIO BCPEBKY,~ yTet ero [Ivx.,

CpaBHeHlie MapKeTIHTa JIH B LEJI0M, NParMaTHUecKUX 1 KOMMYHITKa-
[i1fl B YaCTHOCTIH ¢ BOCHHBIMI JACHCTBHAMII JaBHO CTAI0 ODIINM MECTOM.
BoT uMmeHio, 4To JaBHO — elte Bo BpemeHa [[pesunero Kirtasa. Ho, npoaoa-
skasn MeTa(opy, MOKHO CKa3aTh, YTO H 3[eCh eCTh 3aTHKH bie 11031 IHOHHbIE
6011, 2 €CTh NPOPbLIBBI, HACTYTIIEHIS, IITHIKOBbIC aTaki... Kaymnanusa oT-
HOCHTCS K ItoceiHuM. Baskno nousiTe, 4TO HHOIAA OpocaThes KOHHIILE
MO/ MyJeMeTsl ecTh Beayuaiimee Gesymite, a IrHora — 3ano0r HebwuBasoil
nobenpl. CofcTReHHO, MOHIMaHIIEM 3THX «1BYX DONBIIIX pasHUL» H Ofl-
pesienseTcs HCTHHHbLI cTpater. [Toywines pazdipatbest B TOHKOCTAX PR-
KaMIIaHIil 1 MBbL
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6.1. Yto Takoe PR-kaMnaHmMu M MOXKHO AM
0OOHTUCE BE3 HUX

Cunraercs, UTo CA.MOE NI0X0e 018 OP2AHUSAUUL KOMMYHUKALUONNGH
deameTbHoCMU OPanu3auil — 6eCMU €€ Om CAYHas K CAyuain, om nosoda
x noeody. Hanpumep, oprannsoseiBaTh MeponpuaTis k Hosoyy roiy,
notom k Boepyosy mapra (1111 23 (peBpanst — B 3aBICHMOCTH OT TOTO, HT0
NPOABHIACTCS: KOJITOTKIL ILTI My KcKie HockH). Eue — gens pokieniis
(hHpMBE, KoTOpLIl B POCCINg nodeMy-To CUlITagTeH OHITM 13 <«BETHKIX
NPasz/LKOB», H, 10 MBLICTH PYKOBOJACTBA, OOULCCTRCNHOCTD JA0JGKHA ObITh
MPOCTO CHACTANBL OTHPAIAHOBATH €10 BMCCTe ¢ opraHisaieit... Bor ToJn-
KO Kak Obl €01 3TO BCe 00BSCHIITD...

Koneuno, padoTaTh HYKHO KK AeHb, OCYILECTBIAL [LIAHIIPOBAHIIE
11 I0ATOCPOMHOE, Il CPeIHECPOUHoe, BIUIOTE /10 TakTiveckoro. Ho dniBaior
MOMEHTBL B ZKU3HIL 1000 OPrauimsatiin, Ko nposectil HHPOKONACLL-
Tabnyo (1 doJee HHTEHCHBHYIO, T. €. HoNee «YAapHYTo») KaMIalilio
ObieaeT Kpalive HeodXOMIMO.

Hrak, PR-rasmanns — jneno 118 oprainsalling OTHIONS He peryisploc.
B orauyiie o1 noctofnHOI KOMMYHNKAILITIONHO0i] paboTel kavnaiua 00a3a-
neabHO JOINCHA UNemnb KONKpemubii nogod (Kak TTIPABIIO, POOJIeY, HYK-
OAOUYIOCA B PEIMeHINL) u Koukpemuw i pesyivmam. [looTomy MOKHO
cornacureea ¢ J. Llnmunamey, . Taspoii, C. BopTko, kotophie 8 cboeil
KHire «PR-kammaniii: MeToao0r1a 11 TeXH0A0HI» FOBOPAT BOT O MeM.

«PR-kamnanua — 370 ueneHanpeneHHasa, CUCTEMHO OpraHM20BaHHas 1 3a-
geplUeHHaR COBOKYNHOCTL PR-onepauuin u oGecrieynsaiowmx ux Meponpu-
ATKA, 0BbeAMHEHHBIX OBLWKMM CTPaTeruiyeckinM 3amsIiCnoM, HanpasnexHan
Ha pelieHne KDHI{FHETHCIFI npnﬁnemu opraH1Iadv 1 ocywecTBNdemMad...
Ha onpefeneHHoOM 3Tane OerATenbLHOCTW OpraHn3aLns,

Kak Mbl yBIJIHM Janbllle, O4eHb BasKHO MPaBILILHO MPOBECTII aHATIS,
BBIMJIEHIITh HIMEHHO HACYIIHVIO, aKTYAJILHYIO HA JaHHBIIT MOMeHT Tipob.ie-
MY opranH3ati. Bo3MOAKHO, OHa He OCO3HAeTCH KAK caMas [JlaBHas, cTpa-
Terndeckas, Ho Dea ee pelIcHIId NIPOCcTo He 080lTIICE.

B 3aBHcIHIMOCTH OT THNOB peraenbix 11podaen MOKHO BHAETHTh CAeLY-
ole THiisl PR-kamnanuii.

1. IInaHoBBle KaMITAaHHH — CILTAHHPOBAHHKbIE 3apaHee, VBAZaHHbIE 3a-
paHee ¢ TeMH HJH HHBIMH NOBOJAMIL, dTanaMi B KH3HH OpraHH3a-
UK. ITH 3apaHee H3BECTHBIE MOBOA MOTYT ObITh KaK BHELLIHHMI —
Hayalo/OKORYAH e Ce30Ha, NPA3AHIKH H T. I1., TAK I BHYTPeHHHMH —
HoCTIDKeHHe (DHPMOI onpeleneHHbX HokazaTeaeil ( MUAIHOHHBI
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NOTpedUTEb, JCCATLLT Marasid 1 T. 11.). To ke otHOCITCA 1 K H3bI1-
PATEILHBIM TEXHOMOTISAM — Mbl MOKEM CUNTATH NPEIBBIGOPHYIO
KaMIa I MJaH0BOI.

2. Brenanopble KaMIIAHMHM — pellleHiie 06 1IN IpoBee I TPHHIMA-
eTCH HCXOJIA 13 CHTYAL, KOTOpad CKJIa/bIBaeTCs Ha pbIHKE, BO B3a-
HMOOTHOLIEHIAN ¢ KOHKYPeHTaMi, notpedureasyu 1 T. 0. Takne
KAMITAITIT paspadaTelBAIOTCA HA VPOBHE CPEHECPOYHOIO H KpaT-
KOCPOUIOTO ILTAIINPOBAHITA. bosee Toro, B niaiminpoBanii Hosee
LHEPCITeKTHRHOM JKEAaTENbHO 3AKIAABIBATE PCIEPBHYVIO BOIMOK-
HOCTDL 1 1A0Ke HEOONOATIMOCTE TAKIX KaMIITa I IToaToMmy «BHelLna-
HOBbLIMII» HX, COBCTBEHHO, MOKIO HAZBIBATH AL VCAOBHO.

3. AHTHKPH3HCHBIE KaMIIAHHH — 0 HIIX [01PpodHO pacckasalio B pasjiee,
HOCBAILLCI HOM aHTHKPUIHCHLIM KOMMYHHKaNnmAM, FIx rnapnas oco-
GeNNoCTL — HMEHHO BHE3AIHOCTL NOBOAA H kKeeTodaliuiil BpeseH-
noit rpachmk. [ponw ropopa — adcomoThniil neiitior.

Heobxonino rakske sapanee onpele/iTh THII KaMTaHIN, KOTOPYIO
HaMepeHa [IPOBOJIHTDL Opramisaliid, no npojo/knrensioctil. Ipiuaro
BBLAEAATH KaMIlalilll KpaTKocpouHble (OAHLT ik — 1o 1 Mecana),
cpelHecpouHsie (1-3 Mecsua), qoarocpoydsie (10 1 roxa), cBepxaoa-
rocpounbie (110 3 1cT) 1 cTpaTernyeckie (dosee 5 net). K nocaennin
OTHOCATCH, KAK NPaBillo, KaMITalli focy/lapcTBeHHbIE, TaKile Kak Oopb-
Oa ¢ HaproTirami, kypentem, CITH Jos u 1. a. Tloudaruo, yto npojo.t-
SKHTEBIOCTh KaMIaHIUL LEMIKOM I NOJIUOCTbIO 3aBIICHT OT CTENeHIl
rayoiisl it caoxnocti npodaenmsl. Ojio neno — npasaHoBaHie odii-
JAes (PUPMBI, ApYroe — 3aXBaT JIJIePCTBA Ha pblHKe, HY a npobaena T4-
JKeJIh X 3adoneBaHitil I COIATBHEBIX 0e1, KAKeTCA, IPOCTo He pellae-
Ma B JOCTVILIIONM HAM BpeMeHHOM MacmTabe. ..

Bosee pasicitoll, oAHaKO, ABAACTCH colleprkaTelbHad THnonoris PR-kay-
maniit. OueB1IAN0, YTO B Pa3HbIX OPraHIBaLHAX H B PA3HBIX Chepax KOHK-
peTHbIE 3alad il MOrYT Oueb pasiiyaThcd, HO B COAePKATETLHOM HAMOI-
HeHI KaMiaHnil, be3ycioBHO, MOZKHO 0ThICKATh MHOT0 00LUETO.

Htak, B cofiep/kaTenbion MIaHe KaMIaHusa MoxkeT ObiTh IO3KHTHBHOIM,
HeTraTHBHOI 117111 HEraTHBHO-TIO3UTHBHOMN.

|. llosuTHBHAA KaMITaBWA HanpaBJ/ieHa Ha yCIUIeHle KOHKYDPEeHTHEIX

M3 Opra’T3al, 3aBoeBaHHe HOBOTO CEerMeHTa nNoTpeduTesbe-
Koii obulecTsennocTit i T. 4. K npuMepy, Baina opraHnsauMs4, npej-
CTARISIOUIAA HA PErHOHAJABHOM PhlHKE KOMIBITEPHVIO TEXHUKY,
pelllifia 3aHAThCA ele H cHcTeMayi He30MacHoCTH AJs AoMa WK
ohiica. OUeBNHAHO, YTO HYKHO €l1e pa3 HAOMHITh NOTpediTe aM,
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KAKILE BbI MOJAOIbE, KAKUX YCTIEX0B A0DIIICH Ha HPEKHEM CermMet-
Te, — 11 [OOHTLCA NepeHece s HTOro HO3HTHRHOTO OTHOHIeH! Ha
Bally paboTy B HOBOM CeTrMCHTC.

HerartHpHasg KaMOnaHHs HallpasJjeHa NPoTHE KOHKYPEHTOR, COJED-
HKUT DJIeMenThl pasobaaucHiril, aHTHperaassl 1 1. 1. Kark npasiiio,
MPOBOMITCA «dVKHMII PVKAMIT», DE3 INPOKOTO ONOReNICH A O 3aki3-
yike. KoHeyHo, cpasy JKe BeTaeT BONpoc nPpohece HOHMILHOIN DTk,
[TpefenpHBIM BbIPakeHIIEM TAKOT0 POLA haMITaHIIT CTAlll MILOToYic-
JIeHHblEe «BOIHBI KOMIPOMaTH> B HOAUTNHECKOI 11 JKOHOMITYEC KOT
skisan Pocenn 1990-x rr. Ecaint enaexaiiins Ha Bac — HTO Kplasie,
0 ueM 1oApodbHOo pacckasaHo B COOTBCTCTBYIOLLEI! rage. Ecair pent-
JIT «HAEXATh» Bbl — OUEHb COBETYEM MOPA3MBICIITE HAL TEM, He OKa-
KETCH JIT IIMEHHO Balla OPraHi3aulisd BeCTABACHA B 00WECTBCHHOM
MHEHWNH Ha NopyraHile Kak NpoBOJHIK «[PA3HLIX TeXHOAOTHl»,
HeratHBHO-MO3HTHBHAS KaMIIAHHA COIEPKIIT B KauecTBe NIABHOTO
[TOCHIIA CPaBHEHTe HalUeli opraHH3aiing i1 opraunsailiii-KoHryvpe-
TOB. 3/1€Ch TAKXKe YMECTHO 3a04THCH BOMPOCOM JITHYECKO Jolyce-
THMOCTH apryMeHTallHIl B CBOIO NoAb3y. Kak Mbi vire oTaeuann, no-
TpebirTeni MOLYT APOCTO OTBEPHVTLCH OT OPraiisailiii, KoTopas
NbITAeTCA OUEPHIThL KOHKYPEHTOB, YToOLI AVYIlLIe BHIISAETE HA X
chone. IToaToMy «HEraTHBHOCTB® KaMUOALII T0/UKHA OLITh 3aTyUie-
BaHa, JecKarh, BOT KaKile MOJOMILI MBI — a KAKOBBI <«OH», HAIL
KOHKVPeHTH, forafiaiitecs caMir... [Ipit aTom KoOHKYpeHTOR HEPELKO
0603HAYAKOT AOBOJBLHO VHIYIKHTEIbHDIM CI0BOM «Bces, Hanpii-
Mep, TaKoil ciioraH: « Bee To/1bKO roBODPAT 0 CKILAKAX — a Mbl JeaeM
HX peanbHocThiol» TyT 11 fe3 BCSKOro HeTaTHBA MOHATHO, KOTO BbI
UMeeTe B BHIY — BalllHX OCHOBHBIX KOHKVDEHTOB. A Bbl — He Bce,
BBI ApVrie, Bbl JyYIle,

KI}DME TOTD, OYEHDB BdAHO DEIIHTE Ve 3apaliee, ﬁ}fﬂ,ET JIL KasITaH11Ad

NMPOBOAHTHLCSA CHAAMH KOPTIOPATHBHBIN KOMMYHHKAIIOHHLIX c1y:k0 anbo
114 ee IPOBeeHHA clIeayeT NpHBIeY b 11pothecCHOHAIOB H3 HE3aBHCIIMbIX
areHTcTB. M TOT 1 ApyTOil BapHaiT HMET CBOH JOCTOHHCTBA H HEJLOCTAT-
KH (KaKk ¥ Boobule pabota KopnopaTilBHOro H HezasHcHMOro PR, o ue Mbi
y#e ropopunn). Ho B A000M ciyyae, 3a kaMmnanuell Hy KeH rJia3 1a riia3,
3THM BCEBHASLINM OKOM, CKOpee BCero, Oyaere MMEHHO Bbi!

B oGuiemM, 0TBeYas Ha BONPOC, NOCTaBAEHHBII B 3aT0J0BKE 3TOH I1aB-

KH, Mbl IOJOKHBI TBeDAO 3asBliTh: PR-kaunanus fsisemcs neomseiLie-
MO Hacmuio BOO0U KOMMYHUKAUUOHNOL deamelbHOCMU, HO IMeHHO Ya-
CTBIO — K «KaMmIiaHefliliHes» TaKad AeSATEJbHOCTD HE JOMXKHA CBOAHTHCH
HH B KOeM cJyyael
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6.2. MepBbii 3Tan: aHAAMTHMKM, Briepea!

OQuerino, uto Bee PR-kaMmannin 10kHL 6bITE 3apancee criaainposa-
HEI, 11 UM Tounece, ToM avuuie. TIpi atoM HYIKHO YUl TbIRATD, YTO MHOTIE
KAMIAI oYetb CAOKHBL I COCTOST OTHIOND He 113 NPOCTOIll nocenosa-
Teashocti waros [poute roops, nnoria npixoITed AeiICTBOBATD, KAK B
L3BECTHOM ahoplisne «nlar Biepesl — iea Ulara 11azais, T. ., COBCPIIHB
HEKOTOPBIE JACTICTBIIA, HOCMOTPEThH HA BLISBAHHDBII HIMIT PE3OHAHC 11 TOJBKO
TIOCTE 3TOTO ABHTATLCA Jablie,..

Tex ne meriee oOUEeNpIHATBIT [JAL1 KAMIANNI, KAK MPaBHIO, Cofep-
FKIT CReAVIONLITE PA3JICIBL

o Ananua curyanyu (Situation Analysis) — rae spi ceffvac?

o [lenn (Objectives) — Kvaa XOTuM 11TI1?

o Crparterus (Strategy) — kak Mul toiiaenm tyaa?

Taxktura (Tactics) ~— creliiupiikallllsg KOHKPCTHBIX JeflcTRIil.
deiictBie (Action) — ocynlecTBIEHIIC KOHKPETHBIX KOMMYHIIKa-
THBHBIX JIei1CTBIHIL

¢ Konrpous (Control) — oueHKa i1 MOHHTOPIIIT.

L]

Hexons 113 ororo nnaita, irepBolii atan modoll kaMIamii YyacTo Ha3biBa-
10T AHATHTHYE CKHM,

HelicTenTeansno, vike 4a ypoiie dastica, hyHaasMenTa KaMnaduil veoo-
XONIIMO CaMbIM THATEAbHBIM 00pa30oM NpoaHaAH3NPOBaTh 1ICXOAHVIO
CUTYALLIO 11 MOJOMKEHIE OPraHi3alfii 8 wejaon. g 9Toro 4acTo Henoib-
ayercA MeTofika SWOT-anatusa. B ero pamxax neoGxoMIMO IOHATH CJle-
AVIOIIe ACTIeKTHI ACH3HIL OPTaHI3allil B HACTOALHIT MOMEHT.

1. Cuna. Yo xopouero nueeT opranisaliis, Kakas y Hee penyTanis,

KIKOBA ITOBMLIS 1A PblHKe?

2. Cnabocrs. [ne, B uen opranuzaiiist ¢ada B ysa3pisa?

3. Boamoxkuocti. CyllecTBYIOT 1 HOBbLIE BO3MUKHOCTH 110 3aHATILIO

donce BBITOHOIT mo3nLImL?

4. ¥rpoasl. Kakas jesTenpnocTb 1ALl 171aHbI KOHKYPEHTOB MOTYT IO-

BJIATH Ha T1J1aHbl OPTa3aLiin?

OTHETHM, JTO OTBETHI HA JAHHBIC BOTIPOCHEl HYKHO HCKATD Ha NyTAX KaK
BHYTpeHHeTo ayaHTa ([10JHoe, «abCco/MIoTHOE» 3HaHHe 0D OpraHM3ayn),
Tak 4 ayJAHMTa BHemHero (3Hanue 00 OpPraHu3alliil OTHOCHTEJIbHO ee
OCHOBHBIX KOHKYPEHTOR, BJajleHHe cuTyauHeit Ha peldKe B nesom). OaHa-
KO BCE aTH 3HAHHA MOryT JEKaThk MePTBBIM rpy3oM 6E3 AKTValIllZalHH,
T. €. [IpHMEHEHHA K I*l('DﬁKD,-IIIMbIM DGJ['EICTHM, HICIIOUIB30BaHHA 114 aHaJIH-
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3a npeacrodiueii geATenbHocTIL [I0aTOMY HEOOXOMIIM «MO3FOBOI LITYPM»,
1 HE OJUHH, UTOOLI 3HAHHA 3apadoTatil, HIpopMaIila cTala INPHHOCHTh MOJB3Y.

[TpeiioaokiM, Ballla Opralisailis, peusiuas IpoBeCcTH KanMITaH 110 110
NpHBJIEYEHILIO HOBBIX KJIHEHTOB, 3aHIMAeTCH PO3HHYHOI Toproeaeil 1po-
AVKTaMH MHTaHig, iMeeT 10 Marasiinos B o0aactHoM nenTpe, Cirna ato
HAH cabocTs? DT0 3aBHCHT OT MHOTHX (DaKTOPOR: OT TOIO, CKOJIBKO Mara-
3HHOB Y BallllX KOHKYDPEHTOB, CIPaBisgercd St ¢ odC/y:KIIBaillenM 3Toll
CeTH Baula JOTHCTHHeckas cucTeMa if T. 4. F Boobuie, 1iveer 111 snaveHne
KOJALIYeCTBO BallllX TOProBuiX Todek? BoBce He 00A3aTCILIO, Be/lb 1TOPOIO
BbITO/IHEE BCEro OfiHa TOYKA, 1O B LIEHTpe ropoja.

Ho npennonosxin, Bel POBEIH aHAMHS I TOCTPOILIL AR ceds MaTpHuy
MIPHMEPHO TAKOTO BILJA.

Cuna

A. Hamnuite noctosHubIX kaneHToR. b, Hana:kennole napraepckie
oTHowenns ¢ nocrasmmrasit. B. [lnpoknii oxsat Beex pailolios ropona.

CnabocTth

A. TlocTosiHHOE JaBNeHHe CO CTOPOHLI DoJlee MOLIIHBIX KOHKYPEHTOB,
thupyt X 11 Y. B. ¥30cTe knnenTckoil Hasbl (TOILKO A0 CTapulero Bo3pa-
CTa, AOMOX03A 1K, NpHBAeYeHHbe DIH30CTHIO TOYEK H CPaBHIITe/IbHO HII3-
KHMI UeHaIn)., B. OTeTyTcTBlle KOHIIEHTpaLI TOYEK B 0jJHOM pailoHe
ropoaa (cniurkos bostbluoil pasépoc).

BoaMmoxkHocTH

A. OTKpBITHE TOPTOBBIX TOYEK He/IATEKO OT CYIICCTBYIOUINX JJ1 HX KOH-
uentpauii, B. IToaniioHnpoBanile HOBLIX TOPTOBLIX TOYEK HA APYIYIO
KJHIeHTCKYI0 Da3y, bosiee cOCTOATENIbHBIX 11 COUHANBHO aKTHBHBIX A0feil
(mopaya TOYEK He KaK MPOAOBOJICTEEHHBIX MATA3IIHOB «PSAIOM C JOMOM>»,
HO KaK, HanpuMep, «bya-MapkeTos» ). B. PasBopauliBaHiie TOProsnu <Co-
MYTCTBYIOUMI TOBaApaMH» XO03AHCTBEHHOIO HasHaueris.

¥rpoasl

A. Co cTopOHBI OTEHUHAIBHBIX NIOTpediTeneil — oHH MOTYT He [1OHTH
B HOBBbIe TOproBbie TOUKH. b. Co cTOpOHB! KOHKYPEHTOR — BO3MOXKHOCTb
aKTHBHOTO nporusoxeicTsid. B. Co ctopolbl BracTell — To, 4T0 OHH N0J-
Aepxat (pipMbl X 0 Y, HayaB YHHUTD IIPENATCTEHA.

TaxuM ofpa3oM, yke BRIPHCOBBIBAKTCH 30HA KOMMYHIIKAMHOHHOTO
IeilcTBHA, rpynnel noTpebureneli i 1. 1. Bonpock! ke ¢ BAACTAMI H KOH-
KYPEHTaMH HYXHO pellaTh, BHANMO, BHEKOMMYHHKALHOHHBIM [TYTEM. ..

Hcxona U3 nepBoHa4yallbHOTO aHANN3a, Mal JOINCHbBL PEULimb CAMYO
2NABHYI0 3a0aYY KAMNAHUW: ONPEJeTUms 80 8CEU HORHOME U NOGPOEHOCMAX
axmyaabryo npobremy, crmosuyio neped opeanusayueti. B sToM nhane npu-
ryalleHHble CMeHancThi ObIBAIOT DOJIee NOJIe3Hbl —— HX B3CAS] OTHYaeT-
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CS «HE3AMBIJIEHHOCThIO» (HO, KOHEeUHO, 11 oTcyTeTBHeM TaAyDIHL ). Oueds
YaCTO PYKOBOJACTBO OPraHli3alliiil cTpajlaeT Tak HasblBaeMoll npobaesyoil
abeppaiuleil, koraa cymHocTs npobaemuoil ClrTyat(iii BIANTCA, MATKO Fo-
BOPS, OTHIOAL He obbexTiBlO. HeT Hivero xyxe, ues oprauiisoBsipaTh
KaMIaHmo A28 penrenns Hecy WeCTBY e, HajyMalHoiT 11podaeMbi!

Ouenb 4aCTO PYKOBOMITEI POCCHHCKIX (DIIPM CTPAIAIOT CIE/IYIOIIM
HEJAVTOM: OHIl OOBHHAIOT BO BCEM MPONCKI KOHKYpeHTOB aubo Baacrteil.
Hexond va aToro 3akaspBaloTcs 11 KaMIa, TOTIa KaK B AelicTBHTe b-
HOCTII BCe 16710 MOKET OLITb B c1aboli OCBeOMIEHHOCTI AYLITOPHIL O TTPejL-
noxxenisX opranusanint M peinaercsd Takas npobiiesa (B OTALNIIE OT PO~
O71€eMbl B3AIMOOTHOLIEHIT € BIACTAMI) IPOCTO 2JIeMEHTAPIIO!

Beneltsa onpepeneniies H(popMyaHpoBKoil MpodaeMbl Mbl TOMKHbI TPO-
H3BECTI! THANUI BOIMONCHOCTMEH OP2ANUSAUUL 8 Peuleitllt OanItoN IPobIeMbL.

Peub 11eT Kak o BO3MOKHOCTAX, CBAAHHBIX ¢ CODCTBEHHO ICI10BOI -
ATEIbHOCTLIO OPraHu3am (MoKeT Jii 0Ha PACIUIIPHTh ACCOPTIIMEHT, H3-
MEHNTE LEHOBYIO NOJITHKY H T. M. — YTOOBI Mbl CMOLII ONOBeCTHTh 06
3TOM ayIHUTOPILIO), TAK 11 BO3MOMKHOCTAN KOMMVII KON HBLX ( HAIIpIIMED,
HaMIMIIe HaTakeHHBIX KoHTakToB ¢co CMI — ob aTonm uirraiire B cooTset-
cTByioLieM pasgese). OnplT MOKa3BIBAET, YTO KOMMYHHKALIIOHHBIMIT BO3-
MOZKHOCTAMII TIperedperaTh H) B KOEM cJlyuae HeJb3s, opoil OHIl MOTYT
nepeTsHyTb BCe OcTasbHble (hakTOpbI!

Orkyaa OpaTb aaHuwe? [Ipi Bcen MHOTOOOpA3NI HICTOUHIIKOB HX MOMXK-
HO pa3/ie/iliTh Ha jiBe HOMbIIIe IPY Ikl BTOPHYHBIE || TepBHYHbIe. Ko BTO-
PHUYHBIN OTHOCATCA BCE JOKYMEHTAIbHBIE HCTOUHIKH, oIl HAMbHELE 1 HEO-
¢pHMaTbHble, B 3aBHCHMOCTH OT CHTYALH Heo(RHIIAIbHEIE HCTOYHHKIH
(pacckasaiMbie HAZIESKHDIM YEJIOBEKOM, YCIbIIAHHbE — I NOACTYINaH-
Hble — «MOYTH CJAY4aiiHO» M T. 11.) MOTYT OBITh LA Bac BasKHee, YeM CTa-
THCTHYECKHE JaHHble, opHuNanbHbie 0TyeThl, MaTtepnanst CMIM 1 1. 0,
Hy a xak oTAu4aTh HYKHOE OT HEHYKHOTO, IIPABAMBOE OT JIOMKHOTO, [0JIK-
Hbl MOACKA3ATh Baunl HHTYHIHSA U onbiT! CymecTByeT JAHIUb OfHO MIpaBi-
J10, KOTOPBIM PYKOBO/ICTBYIOTCS OIbITHBIE AaHAJIHTHKH BCEX pa3psfioB — OT
HeTopHorpados Ao paboTHIKOB crielcay:kb: ven boree asmop dokymenma
(UHPOPMAUUL ) 3QUHMEPECOBAH 8 UNONEHHOM, MEM MEHbILE Mbl OONNCHDI
emMy doaepamsb!

K nepsnutoil otHocnTcs nHpoOpMalns, KoTopas A00bIBaeTCs B X0J1€
Pa3HoTO pojia HCCaenoBaHuil U ofsafiaeT BaXXHBIM AOCTONHCTBOM — OHa
H3BECTHA BaM H TOJIBKO BaM KaK 3aKajuyMKy HCCNEROoBATENbCKUX pabor!
KoHeyHo, HY»KHO MOMHHTb, YTO aHANUTHYECKHIT STam JOXKEH ONIpaThCs
Ha JJaHHble Mcc/ieJoBaH!il, NpHYeM OpPraHU30BaHHBIX 110 BCeM MpaBHJIaM,
C IIPHBJIEYEHMEM HANEXKHBIX, 0TPabOTaHHBIX MeToAHK (00 HccaenoBaHHAX
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HHTAlITe B COOTBETCTBYIOLIEM pasjedie). CaMoaesTebHOCTD 310eCh J0JIKHA
ObITh CBEjleHa K MITHUMYMY, Bedb ecail (IMOBTOPIIM elile pas) Mbl Herpa-
BHJIBHO ONpenein podiemy 11 BO3MOKHIOCTI Opranlsaniig, 1o Jelbri,
noTpavMeHlbie Ha KaMOaHino, OVIYT BulOpouielbl Ha BeTep!

Pas0epen nag npuasiepa (Ha pas3iblX 0TANAX €€ OCYULECTBACHIIA) KaMila-
Hitto Kopriopaini Philips 1o NpoABIGKEHHIO Ha pOCCHTICKIIT PLIHOK HOBBIX
AaMnouek. Kazanock Obl, Merakopnopanits, BO3MOKHOCTb OTPOMHBIX 3aT-
pat... OnHaKO, Kak 3T0 4acTo H OBIBAET, MAJBIM AVYINE VUHTLCA ¥ BEJIIKIIX,
TeMm DoJlee YTo 3a BBINETOM Pa3sMaXa 3TO BNoJAHe padboTaer,

Bee nawanocs ¢ vcenenosanuii. BoisicHiuiocs, 4to 8 Espotie 11 Pocein
JIAMITOUICH ITPOIAIOT OIIHAKOBO ~ 11X KJAACCIMUIIPYIOT Ha [OJKaX MO MOUL-
HOCTIL 11 TIO THNY (JAMMbI HAKAMIIBAHIA, FajoreHoBsie, Jieprocbeperalo-
IHe) He3aBICHMO OT KOMIaHIlI-npolssouitens. Heemorps Ha To uTo
ACCOPTHMEHT 3TOr0 CTOJb 11e0OXOAIIMOTO B OBTY TORAPA YBe 141l BAJICS
€ KK BIM TOA0OM, TOKYNAaTeN !, KAk NMPAaBILIO, XPaHILII BEPHOCTE JEIIEBbIM
Jdamnast Hakannsauis. [To caosam Merephepa oTAena noTpediireibeKIiN
samn komnauun Philips T1. dBopckoro, oTevTeTsIe HHTEPECA K HOBBIM
BILIAM JIAMIIOYeK 3acTaBiuro (hLPMY TPORECTH P4l HechaenoBatiiil i nay-
YNTE CTPYKTYPY NOTpebHTeNLCKOTO CIIpoca. «BBIACHINIOCL, YTO NOKYIIA-
Tenb c1abo MOHIIMAeT, UTO TAKOE JAMIIOUKA, I He CHHUIKOM XOPOUIO 311aeT,
KaKiM pasHbIMi onu ObiBaioT. Pazobparecs B accopTiniente aeiicTsi-
Telbilo HenpocTo. Philips, K npuMepy, MOJKeT pa3MellaTh Ha OJHOM cTeljle
o 300 Buaor namn. Korna accopTHMeEHT CAHILKOM BENIK, YEIOBEK [OKY-
[aeT TO, 4TO 3HaeT, — koMMeuTHpveT Asopcknil. — Hawn noaxku ¢ ramma-
MILCTaMN A5 noTpediteneil crenoil HenorMmadnsg ». B npobraemy npeppa-
THJIOCK TO, YTO C NEPBOro B3rAAAa MOXKHO HPHHATE 3a A0CTOHHCTBO!

B pesyiabrare Tex ke 1cciae0Baliiil 0Kazanock, YT, IPHXOAL B MATa3iH
3a TaMTIOUKOil, DokynaTenb Npexie BCero IHTCPeCYeT s KauecTBOM OCBe-
HIEHUs, a 3aTeM — cpokoM cavikdu. Ha uetBeptoe MecTo eBpornelillbl cTaBH-
JUH BJIMSIHIE OCBelleH s Ha HuTepbep (B Poccitil aToT napaMeTp onyeTHICH
Ha 7-8-e MecTo). HecymoTpa Ha To UTO BIHAHII CBCTA HA 0OCTAHOBKY poc-
CIAHE OTBEI JaIeKo He NMepBoe MeCTOo, DTOT KPHUTEepHil BCe ke Jer B 0CHOBY
Hosoil konuemun Philips HALQO/PUNMA, paspabotannoit s 2003 r.

Uto Ob1710 Aanklile — YHTAHTE B CASAVIOUIHX MaBKax!

6.3. Bropo# 3Tan: NAaHOB rpoMaAbe

[locaie Toro kak Mpl pasoOpanich ¢ THIOM KaMIaHHU, olipeaeTilii ee
OCHOBHYIO TpoGIieMy 11 BO3MDKHOCTH OPralH3an i, HeobXoaHMo IpHCTY -
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MITh K AadbHefimell koHKpeTH3altil peacrodanx feitcreiil. Bot uto
HeoOX01MO B DTOH CBA3IL 110 MHEHHIO CHelaATICTOR n3recTHol JoHnloH-
ckoil wronn: PR,

s YCTaHOBWTL KNIOHYEBLIE LN 1M CPOKM NA MX JOCTUXEHWA.

¢ BLiGpaTs NpaBUNLEHYIC CTRATErMAI NS AOCTHXEHWA NOCTABNEHHBIX Leneld.

¢ BuiOpate cpefcTBa W TAKTUKY ON9 AOCTUXEHWS Lenei 1 nogoepxku
CTpaTervu.

e OnpepennTs KNDYEBYIO ayauTopuio {NyBRnkKy), K x0oTopoi Heobixooumo
obpaTtuTsCH,

Eciau «niepeBuiiths 3TI PCKOMEHAALII Ha DOJee NPURLIYHBIT A4 Hac
TE‘]}}.IIIlH:IJ]DI‘F[‘-IE'L'.'l{l!T“I ALK, TO NMOJYHUHTCA CAeAyIolice, [IpeKAe BCero
HYKHO HETKO {)ﬁEHE!H'-!IITb HECTE 11 3 [T KaMs AL, H,E.TII: = 3IMO Mo, Y0
B XOmuU .‘E}Dﬁ-ﬂfﬁbﬂﬂ I:.i'i{E.."lElT{:"II bHO, YTOODbl CTeeHD AOCTIKEHHSA [Hefll
ObL1a H3aMepsieMa 1o onpeje eiiuiM kpitepusm!). 3agaun — amo me wazi,
KOMOPBIe HYHHO 8bINOANUNTE HO RHIMU K WETLH.

HanpiMep, 1ieib KaMiaHiiL — HOBLICHTDL Oaaroskenarensiyio HHbop-
MIIPOBAHHOCTL LEeNCeBoil ayuITOPHE O HOBOM Npofyrre. CrielnaibHbIMII
[I3MEDPeHIIAMI MBI (PIRCHPYEM «HYJIEBVIO TOUKY» HPOPMIPOBAHIIOCTH II
OTHOUIEHIA K MPOAYKTY, B KOHLLE KaMIAILLI JeIaeM clule OAHI H3MepeHH
II BRIYHCACHIIA; & 4«4€bTAa» — 2TO, CD@CTBE‘HH{}, I &CTh TO, 4HTO VIAIOCh
HaM ciesaTh. K cokaneHino, Janibliii npiivep — OALH i3 HeMHOrIX, Kor1a
PE3VJILTAT KaMIIaHIIL MOMKHO B '5}-’HEDJII:HDM CMBICTE HIMEDIITh. }13 I1TO,
CKaUKeM NPAMO, yerex /Heyenex KaMIaHi 3aBICUT 0T 0YeHb MHOTIIX COo-
NYTCTBYBIUIIX (haKTOPoB, HATIpIIMep, AeitcTRIl KOHKYPeHTOB, obteil cH-
TYaWil Ha NoTpebITenbekoM pLliKe I T. . {NoapofHee o 1HOHATHH (-
(peKTIBHOCTI UHTAIITE B CAEIVIOLLEM pasflesie).

3agaui fpi gasHoil ueal 6yayT, HATIpHMED, CelyIONiHe: OPraHii3o0-
BaTh peryaapHoe HudopmMiipoBatile o natem npoaykte 8 CMI, nana-
AT MPAMOH KOHTAaKT ¢ NoTpedIITeIAMH, [IPOBECTH aKUIIH 10 YBejlrde-
HITIO CItpoca I T. I1.

Caenyoiiii mar Ha JTafe riiaHpoBaHiis — BbIOOP ay AIHTOPHH H CPEJICTB
BO3JeHCTBHA Ha Hee,

BoT 4To coBeTyer OTHOCHTEbHO MIAHUPOBAHUA PaloThl € ayIITopieil
i3BecTHBIl cneynanict B obaacti PR npodeccop P. Kenmit

1. Knaceudunupyiite Bamy ayuTopHio No IPHOPHTETHOCTH. HayaTs

CJABIYyeT C paHKHPOBAaHUA IO [PHOPHTETHOCTH ayATOPHH, B KOTO-
poil Ballla opraHH3allys 3alHTepecoBaHa. KTo 0HU, <rAaBHLIe» IS
BaC JIIOH: MOTpebUTe NN, NOTeHIHAIBHbIE KIIeHThl, paboTHHKH Ba-
weii opraunzaum, CMU, nenosoe coobuiectBo, BAacT it T. 1.7
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2. ¥Yauaiite, yT0o OHH 0 Bac AyMalOT. Eciil ecTh BO3MOKHOCTD, JL14 M1~
HHPOBaHIIA KaMIaH HVKHO V3HATE MHEHIIE ayANTOpHI O Barieil
OPTaHI3aLIN, 0cobelHo 0 TeX cdepax, B KOTOPLIX MOTYT HA3DEBATH
npobnemsl. CaenaiiTe NpeanosioKeHis 0 BOIMOKHOM HETATHBHOM
NoBeAEHNI! I OTHOLIEHIN K Ballleli oprannsauii.

3. PemuTe, B kakoiil cTeneHH HEOOXOAHMO H3MEHHTb 00pa3 neiicTBHA
opranusannu. Oupeaelilp BO3MOIKHbIE CUCHAPII HETATIIBHOTO 110-
BENEHIA, 3aNaHHPYITTe JelICTBIIA, KOTOPLIE NTPEAOTBPATAT DT Clie-
HapIHH 1, Ha0DOPOT, BbI3OBYT Peak i H03rFHBHbIe, Jnd aTOro Hyi-
HO pelliiTh, (DOPMHPOBATL, H3MEHSTh HIHl YCHANBATE CAOKIIBIIEECH
MHEHIEe,

ITO CTAHOBIITCH OCHOBOIT paboTH C ayanTopHeil.

[ToMmIIMO KOUKpPeTHBIX 3a7au Uesll KaMITaHiil /I0JKHa COMYTCTBOBATD 11
Takas, Ha NepBbiil B3rJiA/1, OTRJIeUeHAS BElllb, KAK HIes kamnannu. Ho dea
nee He oboiiTHes — 1wes HaulHaeT (hOPMYMIPOBATLCS CPA3Y Ke noce
e, HO JOBOANTCA J0 cTelicHH (POpMVINIPOBKI Vike [oche TOro, Kall ML
CIAAHIIPOBAII HAMPABRJICHUA avVANTOPHO padoThl 1 BLIGPATIT LEeNeRVIO
ayanrtopiio, Ha Hee-1o, codeTBEHHO, It HALEIeHA 1IAed KaMITaHIl (LTI CYA-
Ma uaeil, CKIaIbIBAIOUAACA B HACOJIOTIIO aMnaHii. Jad yero e HaM
HY:KHa 3Ta 00T ?

JTobast KOMMYHIUKALHE HIeoA0TIHHA, OVilb TO NPONAraHINCTCKIT 11
pekJIaMHIbII POAIK 11100 BEITVCK HOBOCTelL Paznima amue B THRE 1171201 —
MOJHTHYeCKHe A1 01 HAH cyrvho noTpediTensekie. Beas nonsaTho 404
BCEX, UTO Mbl MOTPeDAsieM Te I IHbIe MTPOAVKTHL ISl TOro, YTOOB! VIOE-
N€TBOPHTD CBOIO TATY K NPHOOPETEHINO D0J1ee BLICOKO IO COlAIbHOTO CTA-
TYCa, CaMOCOBepIUeHCTBOBAHIIO 1L T. M. A 3TO BhIpaKaAeTCs OTHIOAb HE B
OananbHOIT (hopMyse THNA «lleHA COOTBETCTBYET KAYECTBY». TaKie «3ak-
JHHAHUA», KOTOpbie Mbl cabiwatt 8 1990-e rr, oueHb MHOTO, CETOIHA, KO-
HeyHo, yske He paloratT. Hyxktio hewro Hosee Beicokoe, obpaleniloe ie
MPSAMO K KOIIEJABKY, & CHaYala K pa3vMy Il cepiauy...

Haes soxkeT ObiTh cchopumy.aiiposana 1100 B OHOM CIOTaHe KaMITaHHH,
aubo B cyMmye coodmenitit. Hanpisep, uasecthsiit cnoran «He ropyosn —
CHHKepcHIll» BECHMA VIAYHO, J4KEe Hia VPOBHE BHIPAKEHHS 3KCIIpecciil
BBIPQJKAET «dKCTPEMAhHbBII» HACTPOIT MOJOAEKIL, K KOTOPOMY «IIplcoe-
THHAETCA» OKOTaAH BT OATOHYIK, «OOBERTHBHAA» CBA3b KOTOPOTO C 3atsd-
THAMH CTIOPTOM BecbMa coMHHTe bHa... [IolicTiHe Haxoakoll 444 npolaBo-
neTesieil sKepaTe1bHOI pesIHKIL cTas1a Hles CBA3aTh «XKBaykys ¢ 3a60Tol
0 310poBbe. EABA 111 MOKHO VCTAHOBHTh, KOMY I3 KOHKYPEHTOB OHA nep-
BOI MPHILLIA B FOJIOBY, HO [IOJIL3VIOTCH €10 BCE.
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Bor, codcTeeno, i Bre, YTO KacaeTcs CTPaTeriyeckoro MiaHIIpoBaHilg
asmannn [Tepea Tes kak nepeilTi K aTany TAKTHYECKOIO MIAHIIPOBAHHA,
HeoOXoIMO TONATL OYeHb BAXKHYIO Bellb: Jioboe naaniipoBatile kaMma-
HITH Hawnaetes ¢ abcomoTHoro Hyad! To ecTh ceayet NOMHIITS, YTO KaM-
nauns paspadaTeiBaeTcd 14 CTPOTO ONpeiesienHOTO, KOHKPETHOTO Bpe-
MEHHOTO NPOMEKYTKA, It BCE MPOLLIbie JOCTIKeNIs, vike oTpaboTaHIble
[IPHErbl, KOTOPLIE HEKOMA TPHHOCINN VCIex, Cerofiid MoryT 0Ka3aTbCH
(11 ualie BCero OKaabBAINTCA ) HETOJTHBL,

Bepreyea « kopriopawin Philips 1 ee wonueniny HALO/PUMA. Ton-
JIQHACKIUN THTAHT, Hausnapiniii ceoil Gusvec 8 XIX croneTint ¢ nponsso-
ctTBa aaMioder, B X X1 B, pemiiut aacTarnTh nokvateiel obpallarh BHIMA-
HI1E HE HA X MOLWHOCTS, 2 Ha 3(p(PERT, KOTOPDLII! JAMIIOUKI MOTYT CO3AaBaTh
B goxe, FloTo cTanto riragHol ieeit kaMmnaniir, Bee naMnodiil BHe 3aBHCH-
MOCTIL OT HX THITA I MOUIHOCTH OBIJIH TTOje/IeHbl HA JBe KaTeropilil: awiie
ApKuii ceel 11 MaArkoe oceenernie. CrewniaicTsl KOPIOPALIIL PacCy AL,
YTO MATKII CBET CO3NAET pAcc/IadAI0IYI0 aTMOChDEPY 11 €0 MOMKHO HCTIONb-
30BATL B CNUILHE HJIT MOCTHHOI, a ApKINI CBET 3aCTaBIAeT CKOHUSHTPHPO-
BATLCA, OH HEOOXOHM B MECTax, IJie padoTaciilh, YUIILCA.

[Mockoabry nmocse hopMyHIpORAHNA HOBOIT KOHULIILII BCS NPOAVKIIE
ObLia Tojle/eHa HA JIBE YaCTH, TO I YIIaKOBKY pa3padaTkiBanil B ABYX LBe-
TOBBIX Fayyax. Panbine kasknsiil THn namn 1ven ceoil ugeT. [anoredosnie
[polaBatich B CHHIIX kopobKax, aHeprocheperawiie — B 3eJeHbIX, MaTO-
Bble — BikeAThIN. (3aderas srepen, ckakenl, uto ceilvac B ciiieil vilakoBKe
M POAAOTCA JAMIIDL, Jalolltie SpKIi CBET, a B KeJToH — MATKITIL)

Han nomxamir Philips, mo saasiciy apTopoB KaMNaHHIL, C1e10BAJTO pas-
MEeCTHTb NH(OPMALHOHIBIE TAaHETH, KOTOPBIE NOJNCKAKYT MOKYNaTeNo,
Kakoe ocBellleHIle noaofiieT .uTa Toil il 1ol koMuatbl. KapTitHkn He
TOLKO BHIIOAHSIOT HHPOPMATIBHYIO (PYHKLUIII0, HO I MOMOTaloT yCTAHOB-
JIEHHEO IMOLHOHATBHOI CBA3H ¢ nokynareaenM. Ha wux repou yuartes, vi-
TAOT 1ILU1 00MAIOTCA € APY3LAMH.

Hvikno Bb110 BHEAPUTE HHOBBIe MPHHNIINB! B 3KI3Hb (BepHee, B TOYKII
MPOJIAsK) il NOCMOTPETh, kKak Nanbl HvayT padotats. O0 3ToM — B ciaeayo-
LL{HX ITIABKAX,

6.4. TpeTtuH 31an: BAMKE K ACAY!

CreaynouiiiM 3TAanoM KaMIIAH M H SBJAeTCH TAKTIHYECKoe NJIaHHPOBaH e,
B xone nero Ham, oOpa3no BblpazKasich, HYKHO Ha4epTHTb KapTy, o KOTo-
poil MOMHALT B IYTH HALIA «3KCNEAHLMHAS, T, €, KAMITaHHA. Yexn Honee 10J-
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pobuoil By/ieT 3T KapTa, TeM Jerdye Has ocyIUecTBIATh aagyManioe. Bor-
NEASIOT HECROIBKO THIIOB TAKTHYECKOTO [LTAHIPOBaHIIA.

KaAeHAapHOE NnAaHMpoBaHue

Muoriie nosaraoT, YTo 9To caMblil BaSKHBIL UVTh A1 He e1INCTBeHHbL
THI nramiposaints. defleTBHTETBIIO, 063 KaJel,1aplloro fiala B KaMia-
Hit e odoiiTiics. CaMulil npocToil eTo T — 2To 00bLIKHOBCIHAA Tabllla,
B oanoil rpade KOTOpOoil N3MaraloTCs 3Talbl KaMOaHiH (dem noapodiee
OHIL PACIHCAHBL, TEM JIYUIILEe ), B APYIOIl — dopnibl otyeTocTi, M koneuno,
BCE ATO TIPHBA3AHO K YETKOMY XPOHOJIOTTIYECKOMY TOPSJIKY.

Hanpuep, dparMedTt kajlel/1apHoro niaHa MOKeT BTIAAeTh Tak

(taba. 6).

Tatnuya 6
deErMEHT KaneHpapHoro nnaHa KamMnaHHuM
Ne Hanviessosanne E Meponupnsris Cporn .
Cn=wernocts
Iana Jral 5 ERETE NpoOBCICHHA
3 Hudpopsitporatine | Tipece- 3 iherpans MyGomanse
OYIHTOPHHE KoHhepe s 20005 B razeTax (He mMeree
O JOCTOHIICTRAX ans CMI T «Hoeoe TPpEYL), BLX01 B CBET
OpOaYKTa X HA MOTRedN Ten k- CHOWETOR
CHOM PhIHES B TE/ICHOBOCTAX
{He mence Tpex)
Oprasa3aiis 12 deepans OTueT 00 aKTHBHOCTH
wIPAMOIN D 2005 IBOHHBLUIX {HX JIOMKII0
C NPOHIBOAMTENH M DRITE He menee 10),
(hopMynHposKa
rTasHBX TCM BOMPOCOR
C BApHAHTAMI OTBETOS,
i myGneKausa
| MATEPHANOR «IPAMO
THHHH» B FHIETE
Opramesams 13-20 despang | Cnhuer 0 NOBEAEHHY
IpeJeiTatHm XI5 notpedurensi,
| B FOUKAX NPOIaHK X MHEHIAX
| H BRICKI3LIBAHHAX.
Ondpeperumating
MOoBEOCHKHA
B 3ABHCHMOCTH
OT TOUKH NPOILANK

B carvuae ecan kaMuaHis ovelb oBLUINPHA Il TPOJI0JKITEAbHA, a MEPOTT-
PHATHA MPOX0AAT OJHOBPEMEHHO Il pacCYHTaHbl Ha PA3HbIE ayAHTODHI,
MOTYT NPHMEHATHCH APVrie (DOPMEI [Ipe/ICTABNEHHSA KaleHJapHOro [11a-
Ha: Criel{Ha i bHbie rpadHKIL, JuarpaMMel ¥ T, (1.
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AYAUTOPHOC NAGHUpPOBaHKE

3Jech pacniCHIBATCH MEPOINPUSTI 110 B3a1IMOoACICTRITO ¢ OCHOBHbI-
MIT UeJIeBEMIT ayanTopnamir [Jantoe nianiipopaniie oueHb BakHO, 0CO-
DEHHO eCJll BCHOMITHTD, Kakoe OOJIbIIoe BHIIMAHIIE Mbl Viaeasen pabore ¢
[LETTEBBIMIAYANTOPISNMIIB HpHHLINTe. Ecit B kauecTBe avIITOPI MBI BbI-
Onpaey CME n norpedureneil, To (pparsMenT MJIaHa MOKET BbITISLETh Ta-
K11 obpasos (tabdn. 7).

Tabnuua 7
G parmeHT aygqUToOPHOro NnfaadHa KamnaHuy
Ayanropus Meponpustins | Cporsn OreeTcrBenibii
Padorinen Mpecc-soHgepeHisa «Hosoe 5 therpans
CMH na o rpeUTENBCKOM PhiHEes 2005
Mpezerramig npoayira X 21 tpeppans
B npecc-knyhe 2003
Panoeeie Opranisauud «npssoH JTHHIH® 12 hepans
noTpeduTenn C NPOIIBOANTENAMIL 20035
Opranuzaiyg Npe3cHTaLIH 13-20 despana
B TOYKAX [pOaa# 2003
Meana-naaHMpoBaHue

Meana-naanipoBatile, KaK [I3BECTHO, €CTII He OTHENbHAA HayKa, TO YiK
[TOJIHONIpaBHas oTpacab NPHUKAAAHOI KOMMYHHKATHBHCTHKIL, 3TO TOY-
Ho. B xo1e PR-kasmnaHni ¢Tolb cOKHBIX TpeboBaHuil K Mella-TiaaHy,
KAaK B X0/Ie KaMNaHHi peKxiasMHoil, He npenbaBadeTca. ITo 00bACHALET-
cs TeM, 4To, ecan B pekiasme pabora co CMH ecth «anbga u omeras
ycmnexa, To B ciyyae PR-kaMnaHiin Me{iiiHble pecypehl JIHIIL OJHI H3
ALHOTHY, <kyiouinx nobeays. Kpome Toro, uacThb MaTepHAMOB MbI A0JGK-
Hbl pasmectiiTh B CMU cosepiuenHo Hecnaatio (cM. COOTBETCTBY IOLLITH
pasjel Haero kypea). [ToaToMy Memna-nianupopadne PR-kamnaniin
BIIIOUAET B ce0A JHMIT OMJIaYeHHBIX/HeoNTaueHHbIX NyOaKaumii
(BBIX0A0B B 3¢i1p) B Tex i HbIX CMH, X KonyecTBO H BpeMeHHOI
HHTEPBa.

Hanpinuep, B HOBOCTHbIX BhiMyckax Tesekomnanny HHH nomskHo B ne-
puozc 1 despang no 1 mapra 2005 r. BuiiTh He MeHee NATH CIOXKeTOoB, NO-
cBawennbx npoaykty X. M3 Hix onayennsx — He bonee nyx. ToH —
11160 HeliTpanbHbiil (HeoniaueHHbLe CIOKETHI ), aubo monoXKUTeIRHBIH (BCe
OTLNIaYeHHble M Y4acTh HEOILIAYEeHHBIX ).
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duHaHcoBoe (BroaXeTHOR) NAGHMPOBaHKe

B nebospuix KaMiaHugax ero, Kaxk 1pasifo, COBMENIAIOT ¢ KaleHaap-
HBIM [JIAHIPOBAIIEN, [TPOCTO 100aBAsA elule oY KOJoHKY B Tabiiy,
4TOOL! TOHATH, BO YTO 000ITAVTCA TO 111 IIHOE MePOIIPUATIIE, DTAIT KaMIa-
HIE [T KAMDAHIEA B LeTOM.

Onnako pazkHo UeTKO NPeACTABIATE cede, KakoBbI 0OBIUHbIE CTATHII pac-
XOAOB Ha nposejciiie kamnaini, Kak upasiio, oto:

® 3aTparbi COOCTBEHHO Ha NPOEKT;

® 3aTPaThI HA ONIATY TRYA ACTIONHITeNell IPoeKTa.

[To aTiM ABVM CTATLAM PACKIAABIBAOTCS PACNO/bl HI BCC DTAILI OCY-
HIECTBIEHUA KaMUaHIlil — o7 npejBaplrTelisHoro aHalisa 1 riaHuposa-
Hild 10 ouelKH 2ddeKTHBHOCTH (BRIIOYA, KOHCUHO, B IEPBYIO oYepelb
3aTPaThl Ha CAMH MEPONIPHATIIN),

Bakio 1as opraHisalli 1o, 4To [pil BHNQIHEeNH KAMIAHIIH CHIIaMIl
cobcTtBenHoro PR-oTiena pacxoasl Ha o11aTy TPyJa CBOAATCA K HYJI0 —
KaK HI KPVTi, 9T0 00bI4iiag padoTa KOpnopaTHUBIHBIX MIAPIIHKOBR.

I eule oano saseyatie: kpaiite Bawcto, yroObl Bee BILALL [(1aHIIPOBAIHS
B NTOre fgasaii e JHBIT IJaH KaMIAHHI, KOTOPHIY, KaK ITPARNIO0, (hOPMIIPY-
eTCHA «CHH3Y BBepXs» (BCe Noipasieiietiid BbICKASBIBAIOT CBOH NpeioKe-
HIIA) 11 TOC/1e VTBEDPKACHIIS PYKOBOJICTBOM CTAHOBIITCSH 00A3ATEbHBIM
A8 HCTIOJTHEHI S BCeMIL,

6.5. YerBepTbii 3Tan: KamnaHuva B pasrape

HTak, Tenepb nepeilieM coBCTBEHHO K MeponpuATHAM kamnanuu, Cre-
AYeT OTMETHTD, 4T0 B 3aBHCHMOCTH OT ceprl pa3popayliBaHig KaMIIaHH1I,
oT ee MaciuTada 1 T. M. HalMeHoBaHHe MeponpUATII MOXKeT ObITh pasJii-
HbiM. B nipimiine Bce oHIl XOpOLIO H3BECTHEL H 0ILICaHBl HAM, HarpliMep B
pasiene kvpca, noceaigennoM pabote co CMH. [leiicTBuTenbuo, camoe xo-
JA0BOE Jle1etie MEePOTIPHATIHIL HO THITAM — 3TO JeJIeH e 110 ay AUTOPHAM, LTS
KOTOPBIX MepolipuaTiie npejaHaztadeHo. [lomuno CMH (npecc-koHdepen-
11318, OpHcpINT, Ipe3erTaLlls) B Ka4ecTBe ayAHTOPHIT MEPONPUATHS BBICTY-
NAI0T, Kak [PABILT0, KOHeUHble noTpebuTenil (Npe3eHTalllg B MecTax npo-
AaK, CIIOHCOPCTBO PA3IHYHBIX FOPOJICKHX [1Pas/IHIKOB, DIaroTBopHTe IbHbIE
aKIHK ), JeNOBHE [APTHEPD, B TOM YHC/Ie NOTEHIHA/IbHBIE (3aKpbiTas Ipe-
3EHTAIHH, BBICTABOYHBIE MEDOIPHATIA, CEMIHADH], KOH(DEPEHIHH ).

[oBopsi 0 KaMiTaHHH KaK TaKOBOH, BaykHee NOMHITH 0 6e3yCI0BHOI CBS-
3aHHOCTH BCEX MePOIIPUHATI Mexay coboll M eIHHBIX CTaHAApTaX HX MPO-
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BEASHHA. ITOT-TO CTARJAPT I JIACT HAM B TOM YHCIIE «CIOKET> KaMIaHHII,
ee CTepKeln, 83 KOTOPOro OHa 11POCTO He COCTOITCH.
[IptiusaTo pasjiensits MEPONIPHATIHE KaMIaHiiin Ha ABa TiHIIa:

e cobcmeenuble Meponpusmus (IIPOBOAUMBIC CHAAMHI OPraHirsalii,
BOSIMOKHO, I][)II 1'IPI1BJ[E‘L1E'HIIII HI}(‘]L[ZJ'E‘CEII{}HEU]DE KNIl B COTpPYIHH4Ye-
CTBRC C E}pI"El]llISElLE,IlHM[1'ITEIPT1~[EPE1MII);

o «yyrues» meponpusimus (Kak Npapijio, boJee 106 IbHOTO XapaKTe-
pa, Hanpiaep [leHb ropoaa, Kotopsiii npoBoalTea 0ObIYHO TIO HHIT-
[HATHBE BjacTell Il B KOTOPLIT BOIMOXKIIO MA0JAOTBOPHO $BJHTLCH»
AN OCY LeCTRIEH I 1edeil kaMnani),

1 ToT u apyroii THn MeponpisTiti MoxeT 061Th BocTpeboran ¢ Soabloii
MOML3OIT AAd KaMIatIll, OJHAKO CCHNl B NEPBOM cJy4ae Ha NpakTiike BCe
MOKET YIHPATHCS B HeINIIT CPENCTE, TO BO BTOPOM €CTh ONACHOCTD «[oTe-
pATLCA» B 0DILEM xope. PazyyeeTcs, ecin Bala kaMnaHHA OpPIEHTHpPOBaHA
Ha JOCTAaTOMHO Y3KY10 LefieBYIO ayIIITOpIIO, TO CTAHOBIITbCA CIIOHCOPOM,
HalplMep, TOPOCKIX HOBOTOHIIX IYISHITT HET POBHO HHKAKOTO CMbICJIA.

Henune 6yer NOMHITL 1IPI OPrani3alii MeponpHsATHID «3on0Toe
npasiLio vetbipex P ognoro Fs. KoneuHo, Besakie peoMeHIaL Ta-
KOTO POJA rPaHIYaT CO CXEMaTII3MOM, HO HA TO Mbl ¥ roBopilii o PR we
TOJILKO Kak 0 Hayke (Mpeanojaraioueil 3Hatye cxXes H npasi), HO 1 Kak
06 nckyeerse (npeanojaralollen KpeaTiBHOE HCMOAb30BAHIe 3THX fpa-
BLLT M CXeM)...

IlTak, BOT kak BBRINIALIT 3TO NPABIUIO, KOTOpoe 0BO3HAYAET TE «30HbI
BHIIMaHIIA», KOTOPble HEOOXOIIIMO JepKaTh N0 YeTKHM KOHTDOJIEM.

Nepsoe P — Place (mecTo, rae NpoxoguT MeponpuaTue)

Heofxopgnmo no3aboTrTeCA O 8ro NpuroQHOCTH 3apaHes, NpuYeM yYuTeIBaTk
Kak MoXHO Bonbwe GakTopos — OT «00bLEKTUBHLIX» (HANWYME UK BOSMOX-
HOCTE PasMeLeHns annapaTypbl, NoguymMa, TpUOyHel KT N.) 40 «Cy0bekTue-
HbIX» (HACKONLKD 370 MECTO W3BECTHO NyGAWKe, NPecTUNKHO ANA Hee M T.M.).

Bropoe P — Promotion {pexnama u MHQOPMWUpOBaHKe)

Ciofa BxoonT kaK uHdbopmuposaHve JYeped CMMW, Tak n paccoinka npu-
rnacuTenbHbiX BUNETOB (BKNKOYaa cocTasnedne W obHoOBNEHWE HeobXxo-
nuMelx Ba3 JaHHbIX M KOHTpONb 3a XeNaHWeM/BO3MOXHOCTLIO Npuma-
LLIEHHLIX ABUTLCA HA MeponpuaTtue). Kpome Toro, cnefyet o0A3aTensHo
NpeAYCMOTRETh NOCNeaylolee ocielleHmne MeEPONPUATVA B NONHOM CO-
OTBETCTRWM C MEAMA-NNAHOM KamMnaHuK.

Tpetbe P — Presentation (xo4 MEponpuaTHa)

OBa3zaTensHo gonxkeH BTk Kak MoxHo Bonee nogpobHbIi cleHapuia Me-
PONPUATUSA, PAcNWCaHHbLIA ByKBansHo No MUHyTaM. M — uyenoeek, koTo-
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phIfA By0eT cnepvTe 3a BhiNONIHEHWeM CleHapkea, a B cny4yae HeoBxofumo-
CTH NPVHUMATbL MEDEI, MCMONB30BAaTL «3anNacHbLie BapraHTel». HeT Huyero
XyHEe MepONpUATUA, KOTOpOe M3-3a HecOoDMOOeHWA XPOHONOMUYECKNK, &
Tem Bonee cofepxaTensHbix paMok BYKBaNLHO KaTWUTCA Noa oTroC!

YeT1eeptoe P — Personnel (nepconan)

HeobxolvmMo 4eTKO pacnpeleNvts PONK Tex, KT0 Opraduayer Meponpua-
THUE, U NOCTABUTL HA KaxObid ydacTok paboTk! (OT perucTpauun npurna-
LWEHHBLIX 00 YBOPKW NOMELLEHWA) OTERETCTEBEeHHOro. Kak npaenno, B Ninbom
MEPOMNPUATHM 3AHAT NEePCOHAN PASMYHOND «HazHaYeHda», B TOM Ylcne
NpurnawedHslid (Hanpumep, TeXxHUYeckKin), Ecnit € HUM He NpOBECTH He-
CKONBKO «DENeTuLMiA», BO3IMOXHEl CERLEIHBIE CRbLIBLI,

F — Follow-UP {pefcTeva nocne MeponpuaTrg)

PazymeeTcd, MEPONPUATUE, KOTOPOE He DLINO «OTeIrpaHo» 8 obwe-
CTBEHHOM MHEHWMKW, MOXET CYATATbCH HECOCTOABLLUMMCSH, MNonMuo peaklitit
8 CMUW, HeobxoaumMo HaNOMHTE O COCTOABWEMCA MEPONDMATHW ero roc-
TAM, HanpuMep pas3ocnae OTKPLITKK ¢ GnarofapHoCTLIO 28 yHaCcTWE B HEM.
Kpome Toro, gonxkeH ObiTh Npou3seneH nogpobHui pazfop NONeTOB.

Ho gto tam ¢ kamnantieil kopnopatiui Philips? Meponpustia B pav-
KaX ee [IPOBOILTIICE H O4eHD HEoDbIMibIe, H BIOMNHE CTaHAapTibIe. K neo-
OBIYHBIM OTHECEA HOMABLIEE BO BCE raseTsl cooduiede, uro Bepiitckii
Myaell KIHO packpola iiporoil nyGrike oy 13 cexperos Mapaen Jur-
pitx. B 01RO 113 327008 My3es JeMOUCTPIPYETCA, KakiM 00pazos BLiCTpa-
1BANOCh ocseltenite Ha cbemkax «[Ilauxaiickoro skenpeccas, yTobnl
BHIFO/IHEEe HOJUEPKHYTh KPACOTY aKTpHCHL. [Tocte NpocMoTpa HECKOILKIX
KaApoB 113 (IL1bMR ¢ MOAPOOHBIM PACCKA30M O TOM, [Ae B TOT I IO
MOMEHT OKA3bIBAJICH OCBETHTE /LRI Np1Gop, noceTHTenI MOrVT caMil (Ha
KOMIILIOTEPe ) NOpadoTaTh €O CBETOM, HOYYBCTBOBAB ceha NPHYACTHBIMH K
BETHKOMY HCKYCCTBY KITHO.

OnaHako HpHXOAIIOCH MHOIO padOTAaTD 1 B MeCTaX NPoJIak, NpiYeM [1po-
OneMbl BO3IIKAII HE CTOABKO € MOKVIATEASAH, CKOJIBKO ¢ IPOAABLIAMIL.
B esponeiickilx cynepyapketax 11 Merasmonnax, rie Philips vaaiocs pea-
JIH30BATh CBOIO HOBYK KOHUENUHK, 0OBbeM [IPpoakK B AeHeKHOM BLIpaKe-
HIH Bblpoc nipivepro ua 20-25%. Kak npasumio, oTo npoucXonnT 1i3-3a
nepeKaoueHHa BHIMaHIA Hokynateseli ¢ AeweBoll npoaykuini Ha 6osee
aoporyo. Oaxako 8 Poccun noka no 3toit nporpase pabotaioT He 607b-
uie 60 Touek (Bcero 5% ot odiuero kosiiectsa), A cpasHenna: 8 [Toablue,
rie HALO/PUMA craproBana paublie, uem B Pocci, koHlenuiio pea-
JinzoBasiu npusmepHo B 20% marazinHoB. CoortseTcTBenHo U aoasd Philips
B cerMeHTe naMil 00luero HazHayeHHs HA MOJAbCKOM PHIHKE COCTABIAET



6.6. Y10 Takoe 3QHEKTMBHOCTE KamIlaH K 191

oko;10 60%, a B Hantell cTpane — nopaaka 15%. B poccuiickux perinonax
IPOrPaMMa TpeAcTaB/iena, Ho Tan accopTuMenT Philips yaile Bcero orpa-
HIMIBACTeA OOLIYHBIMIL JAMIIAMII HAKATIIBAHILA ¢ VIVYINEHHBIMII Xapak-
TepHerTnramit. [ajsorenossie, KPHITOHOBbIE I 3HEprocheperaolme Jan-
bl TAM TEPAKTHHECKH HE NPOAAITCH,

«B eponeiickix cvIlepMapreTax cTaHAaAPTHBIMII CHIITAIOTCH BRIKIAKIL
nami no 10-15 M, y nac ke 90% purtefina — 310 MasleHbKIle MAara3HHbBI
Bpoc coperckix “Cet”. OBbIMITo B HIIX He XBATACT MecTa /L1 TAKHX CTeH-
108+, — ofsacusier [ Asoperuil, Ceitvac komnanng aenaet HeGoabiie
MOJIKH L7149 TOPUOBLIX TOUCK, BCETO 1,3 M AJIHOIL, HO BCe paBHO Hepeiko
CTAAKHBACICH ¢ HOKETAHIICM MeHeUKepoB HeOONbIHIX MAra3iHOB YBeTH-
WIBATL accopTHMenT Jgamn. Ha yvBelesaniia ronnau/iLes 1oka He peari-
DYIOT It B [IHIepMapieTax « ALl »: Tan, Mo cjiosaM SlBopckoro, nipeinoyi-
TAOT KAACCH(PIIPOBATD JAMIIOUKIT MO MOITHOCTIL

[Tosrae TPaIIIIoHHBIX THIepMapkeToB, Philips nuTaeTca oXBaTHTh
csoeil crparerueil ctpoirrenbhbie poitkil Jis wirx 6o paspadbotan crie-
UHATTRHBIT KOMIIAKTHBLT cTeH, BMeaoniil MiHIIMaIbibiil Hadop npo-
AV, € [AHeaAMIE IBYX UBETOR — KENTOIl 1T cliHell (BepXHIle HH(OpMAa-
HITOHHBIE AlIeIII 3/16Ch OTCYTCTRYIOT). Teneps coTpyanlikaM poccuilckoro
OTJIeNelT s KOMITAHIII IIPECTONT 0OATECS ¢ YaCTHRIMI MPeAnpHHIIMaTe-
J9MI — BAAJEbLAMII PRIHKOB 1 OOBACHATD HM JOCTOMHCTBA KOHLIETILIHI
HALO/PUMA.

6.6. Yro Takoe 3¢pPpeKTUBHOCTb KamnaHUH

[locne Toro Kak Bee MepoONpUATIA OYAYT NPOBEAEHD], T, €. KAMIAHHS
B LIEJI0M 3aBEPLIITCH, HadliHaeTCa Henerkas pabota no olekke ee apdek-
rirocTHL OuiH 13 13BecTHBIX B Pocciti npakTHKOB peraaMHbIX 11 PR-Kom-
MyHIKaLHiT roBapHBal, 4To rJ1aBroe B 6oppde 3a 3 PekTIHBHOCTD KOMMYHH-
Kal{IOHHOTO BO3AeTICTBIIN — MPABIIbIO COCTABITh A0TOBOP € 3AKa3UHKOM.
B Hes 10mKHbl ObIThL UETKO TPOTIIICAHDI TE PE3Y.IbTAThI, KOTOPBIX Mbl CBOII-
M AeleTRISMIT 1o01BaeMca. PasymeeTcs, 9TH pe3yabTaThl J0MAKHB! ObITh
HAMePASMBIMH I TPO3PaYHBIMM KaK /18 3aKa3yHKa, Tak H 1151 TeX, KTO 1po-
poaNT Kamnanitio. Hnave kouduinkra He H3bexarh, Befib 3aKa34uIK BCErjia
MOKET OTKA3ATHCH BBIMOJIHATL (PHHAHCOBEIE YC/IOBHA JOTOBOpA, COCIaB-
IHCh HA 10, YTO [TOJAYVYILT B HITOTE COBCEM HE TO, Hero ,Ilﬂﬁ'HEEUIEH... KoHey-
HO, B 3THX pEKOMEHIAIIAX eCTh HeMaasd A0S HCTHHBL — I MIPEKIIE BCETO
B TOM, YT0 NoHsITHe 2hheKTHBHOCTIL, PABHO KaK W METOIbL 3aMepa scppek-
THBHOCTH, OBLIO 11 OCTAETCA ITPeIMeTOM ¢I10pa He TObKO MeXY 3aKastii-
KaMIl H HCHIOJTHHTEJIAMH, HO I MEXY HCCIIEN0BATeNAM. ..
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Aa, 0/iHoIl 13 OCHOBHBIX COCTABIAIONINK PR-KoMMYHIKAIUNT ABJISACTCH
ee achhbextipHOCTh. Ho nowkasnyil, aTo eaAnHeTBeHHOE, YTO MOIKHO CKAZATD
ol athdexTUBHOCTH oHO3HaYHO. Ha nepsnil B3risa kakeTcd, YToO BCe
npeAeibHO NPOCTO: B Havane J000H KOMMYHUKALIIIOHHOIT KaMIatiy
[OCTHBb ce 11eJ1b, & B KOHUEe — OLCHIL, HACKOALKO [efib GblNa 10CTHIHVTA,
OpiaKko 31ech I HadINaloTes rIaBHEe pob.esbl, YTo Mbl Mozkea Boode
TpeboBaTh OT JboIl Kamnadiu’? Yeeauyennyg ofpesa npojask, npHuell
HeMETICIHO 110 ee okoHuaHInt? PocTa 13BecTioc it Halero npoiy KTa 1l
veavru? asmenenns obpasa opranu3aliiii ¢ HeraTiBHOTO Ha No31THBHEBL?
[loHATHO, 4TO W TO, 11 APYroe, I TPETLE BOIMEKIIO TOALKO NOCIC H3Mete-
IS COCTOSHIA PeIiHITIeHTa,

PaceMoTpiM oTY MpodiieMy ¢ TOYKI 3peHis TAKTINeCKOro Moaxol1a.
P Kennu rosopiui B o1HOIT 13 CBOIIX Je K1l TaK.

«CyllecTeYeT TONEKO TPW cnocoba, Npy noMowk KkoTopslx PR MoxeT BD3-
felcTeoBaTL Ha NOBeASsHWe: CO30aBaTL MHeHUe Tam, roe ero He Buino,
YCUNMBATE CYWECTBYOWEE MHEHME MM MIMEHRATE 3TO MHEHME =,

[Ipowme Bcero He HepedgaMLIBaATh TEHCHIIIO, HO COBNAlaTh ¢ Heil.
CToAb 2Ke OUeBIIHO, YTO H3MeHeHIS, KOTOPBIE NPOLCX0IHT B ayAIITOPIIL,
MOMKHO TIOZIPA3AeaiITh Ha H3MeHeHHS B CO3HAHHH |1 H3MeHeHHd B oBe-
aeHuH. HekoTtopble cnelHanIeThl, YoKe HPHMEHITENLHO K PpeRIAMHBIA 1
PR-gaMnanitan, ropopsaT o <BHEAPEHII! PEETarbl B COdHatles» I1 «BOB-
Aeyenlle ayaTopiinl B notpedaenies, [peanonoiking, 4To pexaarblii
postiti noemotpeno 100 Toic. YesoBek. ITo KomuecTBO kontakTos. [To sMue-
HIIXO CHELIIAMICTOB, COAEPKALIIe POMIIKa «PHKCHpYIOT» e bonee 10%
13 HIX (n3Metienile B costanun). Ilpeanpuminalor kakite-Juibo aeficTeis
(uzmeHenHe B noredeHHH) MakcHMyM 1%, To ecTe moteps B avauTop-
HOM DMOKe Ha PACCTOAIII MEKIY NEPBLIM KOUTAKTOM H JIeiICTBIIEM CO-
crapasgeT He MeHee 99%! Ilo HeKOTOPBIM JIaHHBIM, K TOMY 3Ke YeJ0BEK
A0JDKEH YBUeTh pekaaMHblil poank He MeHee 9—10 pa3s 1714 Toro, yrodb:
ﬂhlﬂﬂ BOIMOKHa XOTh KaKad-TO peakullA.

Kporte ToTo, CIOXKIBUIEECS OTHOILCHIIE MOKET O4EHb OBICTPO HCUESHVTE —
[oc/e Bo3aeHcTBISA CO CTOPOHBI KOHKYDPEHTOS, I nocie ocladiieHns Ha-
Wero BO3AEHCcTBHA, 111H, VBB, TOC/I€ TOTO, Kak NOTPedITe/1b VB 1 [10-
npoboBa pekaaMipyeMblil IPOAYKT...

P. Kennu coeeTyeT Takike cAeyVIiomiee,

« T, KaK Bac BOCNpuMHUMaeT Haubonee BaxHaa ayouTopus, LoMKHO nNpo-
BEpATRCH PerynapHO NyTeM MOHWTOPRKMHIA, a TakKXe, HACKONLKD 2TO BO3-
MOXHO, U TO, KAK UX OTHOLLEHME COBNaAaeT ¢ MHTepecaMy salleld opraHm-
3aulkii 1, KDHe4YHo, C t}ﬁ'U.I,E.‘CTBEHHHM MHTEDECOM W 32KOHOM CTRpAHRI.
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B NpoTWEHOM Ciyyae Balla oprasusalims BygeT ya3smma cO CTOPOHLI BHe-
LLIHWX nDTpﬁDEHHIFI, 2CINH He aTakKs»,

B nTore, ecm Mbl 1oyyaeM 3aliaiiipoBatioe (13Metenie HoBeaei
ayurTopint, Hauma nporpamya PR yenenina. Ecan aroro ne goctiraest,
HY:KHO 33HOBO ONPEACTHTL e Th, CTPATETH IO, COODUICHIS, KOMMYHIIKATIIR-
HbIE TAKTHKI L METOAL! HOAYYCHN (HrbOPMALI 0 BOCIIPIHTII ayiaHTo-
pueil. Bee 5To HeoOX0MO YCTAHOBIITh 18 HOBOIT MOTBITRIL,

B 00oux ciavuyasx, gak BOOJHE CTPABCAANBO COBETYIOT DKCIEPTDI,
BhI JIOJIKH AL VIIOCTOBEPHTBCA, KV/A ILAETE 1 UTO TOUHO Bbl XOTHTE VBIJICTD
B KOHILE, @ THKMKE UTO BCE KOMIIOHCHTEL BEPHDL,

Urobul pasobpathbes BO BCEM ATOM, B CIICTEME HPArMATIYECKIIX KOMMY -
HItkai vacro ncoasayercest opsmyiaa RACE, rae R — ato research
(1cchenoBauue), A — sto action (neiicrene), € — aTto communication
(obuenne) n E — ato evaluation (ouenxa). Jannad popayna (v kotopoil,
BIIPOUEM, €CTh HEMATO 1 KPIITHKOB) Handooiee NPHMEHIMA K AHANBY 0Tl b-
HLIX KOMMYHIKALUIOHHBIX AKTOR, T. €, K TACTHYECKOMY HCITOTb30OBAHITIO,

C ToukH Ke 3peHls NOANOAa CTPATErMeCKoro, cCoUUOKYALTYPIOTO, Mbl
CTAMKIIBAEMCH € TAKHM 001LTIIeM J0NOIHITEAbHbIX (PAKTOR, KOTOpOE HIiKa-
Kas GopMyia onncarb He B ciiax. B pasnene, nocssueHnonM OisHec-PR,
MbI YK€ FOROPIII, YTO HEPELIe HHBIMIT OCTAIOTCA MHOZKECTBO BOIIPOCOB, CBS-
3UHHLIN ¢ TPOABIGKCHITEM TeX 1L HITBIX TIPCIMETOR L1 1IX COBOKYIITOCTI
Ha peiHok. [Touemy, uanpinep, B 30—60-x rr. XX B. 6u11 monyvaspeit Hoke 1
BCe, YTO CBABAIIO ¢ 3TIM Oui3HecoM, a ¢ 1960-x rr. — Bocroutinie efiHoO0p-
ctBa? [loyemy Tak nepcrmekTIIBeH cerofiHs B KOMMEPUECKOM [ICTI01b30Ba-
HIIT MOJNOREKHBIT «OKCTpeMATBH B> CTILTB JKIBHIL, KOTOPBIT eute 10 aeT
Haaa OLLI MPHICYIL TOIBKO FOPCTKE MapritHuioe? [louemy B HBIHEIIHEM ce-
30HEe HOCAT I00KH-MHHIL 4 B ¢JleayioneM — MakcH? HakoHerl, novyesy ApeBs-
Hile KHTaililbl, KOTOpble H30GPE NOPOX 1 ByMary, He 1001LT1Ch ¢ HX NoMO-
b0 TOrO, Yero cpejiesekoBbie epponeiiui? M xar aexats nporiosbl
KoMmMepyecKkoil yeneuHocT!, aqipertiiBHOCTH? TONBKO BHIMATEILHO YUII-
ThiBasA 1 IPOrHoO3Ipya {N0Ab3YHCH UVTHEM I IHTYHLNET) X0 OCHOBHBIX
TenacHIUL. TTpies He ToKanbHbIX, & HMEHHO MIPOBBIX!

I. Tyapunnckitil’ npeiniaraeT pasiensiTh BILIbI 3PHEKTHRBHOCTI I JI/IA
KaskJ0T0 H3 BIJIOB PACCHHTBIBATH CBOJ! NOKA3aTe1ll, KOTOPhIE [1033Ke MO/K-
HO CRecTI! Kk obuleMy:

1) «2KOHOMINMHOCTLS: OMHOWENUE 3aMmPan X nOIYHeHH bV DE3Y.Tomaman

(F=P/3), supakawlllee KOHOMIYHOCTE HCNIOIL30BAIIIA CPEJCTB

b Tyasyunckui T. PR dupabl: Texnonoris it ofupextusnocts. — M., 2001,

T—1831
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I pecypeoB, — APQPEKTIBUHOCTD TeM BLILE, HYEM MEULUITIC 31 PaThl
NO3BOJASIOT NOTVUATE OIUIH 11 TOT JRE PC3V.ILTAT;

2) «pesyAbTATHBHOCTb . IMHOWEHIE PRI I K RPeCAe006a0Med
uetay (I=P/L), seipakaiolice cTenenn peatilsalii edeil AcATe b-
HOCTH, — HHPCKTHBHOCTDL TEM Bhillle, YeM B H01bLIET CTOACHI Peay.h-
TATh! COOTBCTCTBYIOT 1IETHM;

3) «11eACCO00PAIHOCTD » 1 OMHOWCHUE HeTell K Pea.ibIbM ROINPeOHOCMAM,
npodaesaw (F=L/11), Boipukaoulee creneiib palliioHLHOCTID Bb-
ABHTAeMBIX 1lec1ell, — D herTHBHOC L TeM Bblile, Heal 8 Oosbuiel! cTe-
AT LT PeILUOT Peadibiible 1podiies .

[To MueHno paia aKCHepTOR, NEOCTATROM 2TOI MOLeSI ABASeTcs To,
YTO HE ONPEeIeielbl KOUKPETHRIC MeTO bl 11 CICTEeAbE N3Mepels, He 1o-
HATHO, KK AaHHAg MOJEAb MOKCT ObIThH UPHMEHCHA Ha L PARTIIKE,

Ect1 roBopiTh KOPOTKO, MO0 BbL1ETHTL ShPCRTHBHOCTL JBYX THIOB —
KOMMYHIKALLHOHHYIO 11 DKOHOMIUeCKY10. BOT wik npeaiaraer nx pasaiiarh
PYROBOJIITEND OAHOTO 113 OTEUECTBEIHDLIX PERIAMHLIX arenTeTs E. Apaiosa.

«BaKHO Pa3fENAThE IKOHOMUHECKYHD 3D DEKTUBHOCTE peknamel M athhekTna-
HOCTE KOMMYHMKATHMBHYD, ECiv nocne Bawed peknamMyHol kKaMnaumy o Ba-
el GrpMe Havyanu roBopuTe, a8 e NPOAYKUNA CTana Y3IHABAEMOR, 3Ha4NT,
KOMMYHUKaTHBHEIA 3dpekT OT NPOoBeAeHHEIX MEPANPUATHA ecTh. A obbem
NPOaaH MO¥ET 32BMCETh 0T NOTUCTHUEKM LIBHOBOMW NONWMTUKW KU Laxe OT Ha-
CTPOeH A Npogasuly, koTopeie OBCNYXIMBAKT NOKYNATENEA B MarasmHaxs .

B eme Goseweii ctenenin ato otHocntea & PR-koavvHitkaniss, B pas-
KaX KOTOPBIX Mbl IIMCEM A0 ¢ B0UIee KOCBEHHBIM H NPOJA0JIKEHbIM
o Bpesent Boseiicteien. Fl koneuiio ske, rosops o cTpaterini, JeiicTBYS
B PAMKAX COIHOKVIBTYPHOTO MOANO.1A, MBI MOKEM VUITHBATD TOJBKO KOM-
MVHIUKAIIIOHHYIO 3(P(PCKTHBHOCTS, (& ellle I CYUIECTBEHHO OTCPOUEHHYIO
H OTATOULEHH VIO OTPOMHBIM MHOKECTBOM Hudoulbix hakTopos. BaecTte
¢ TeM QUeHb BAMKHO 3HATE, € TOMOUILIO KAKIX Moe 1e{l MOKHO OAXOINTD
I OlleHKe apeKTHBHOCTH B COBEPLISHHO KOHKPETHRIX KaMIAHHAX, pelua-
OUIX TAKTHYECKHe 3aa411.

6.7. Kpurepmun KOMMYHUKALMOHHOH
3P PSKTUBHOCTH

Cpentt pasanunbix KpHTEPHEB KOMMVHIIEQIONION ahheKTHRIOCTI
nandonee odUIEIIPHIIATHIMH SBISIOTCA CACIVIONLIIE:

'« Bame acnos, 2004, - 26 ssaps.
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® DACIOZHABAEMOCTD (MeHTIHDHIGIPYEMOCTL) cOODUICH I,
® 3AIOMIIHACMOCTD Co0DIen11s;

o NPUTATATENLHAS CILIA cOONIIEH ]

® ariTalllioHHAA ciia coobule I,

Haa 3aneficTroBanitg KaskAOTO 113 3THX KPHTEPHCR HCTONB3VIOTCS KOH-
KpeTHbie NMpHeMbl, clnocodHble yBeauulTh ahhekTHBIOCTh CO00UIEHI,
Tar, no nansbiy amepnrabceroil dpupast AST Marketing Research, sarni-
Malomeiics eeacosaigaz aheRTHBHOCTH POKAANBI, VIVUIIEIe Ki-
HeCTRil PERJIAMbBI B 1I0ATOPA Pasa (¢ VUeroM ABYX HOKas3aTe 1eil KOMMYHII-
KaTHEHOIT 2hheRTHBHOCTIT — 3AIOMIHACMOCTI 1 AUITALIIONIONH CHIBT)
LIMEeT MPHMEPHO TOT A& ¢ TOProBuiil ahherT, uTo 1 vBeaHele accHriona-
Huil a pexaany ta 30%. Il ato eme o101 1080 B HOT63Y NPEAIOYTEH A
(PPEKTIEHOCTI KOMMYHIIKALIIOHHOI, HesKkeNll akoHoaveckoil. Oxapak-
TEePIIIVEN BKPaTLE KRBT KpnTepiril.

Pacno3HaBaemMoCTb (MACHTMOHLMPYEMOCTL) COOBIWeHMUS

Pacnosnasaemocth — 5T CBOIICTBO cOOBLIEHS, IO3BOIHI0MIEC OBICTPO
COOTHECTH €ro ¢ ofnpefesiciioil (pupyoil, Toprosoil Mapkoil (11pekie BCero
B PEKAAMHOI KOMMYHIIKALINL), TEPOAMI-IIEPCOHAKAMIL, a TAKKE BOCLPII-
HATb €r0 OCHOBIVK TEMATHKY Npil Oeraom npocsoTpe. «Mepeetecosce-
KIMiis, ¢ KOKA-ROJBHBI» 3Ha4KI, knovh Ponansa Makaonans — caroe Ol
coobliterite Hil CONPOBMIKAANOCH 1AL, rae Obl OHIL I MeJIbKaJIH, Mbt 3Ha-
e, 0 kakoii chipae uger peun!

PacnosnasaeMocts — 0deHb BAKHbBII TOKa3aTenb, TaK Kak O HPIHHLI-
MHANLHBIM 00Pa3oM BAIIAET Ha KOTHYeCTBO pealibHblX (a He npeanosarae-
MBIX) KOHTAKTOR MoTpediTest ¢ cojiepskatirem coodulerud. Bricokas pac-
M031ABAEMOCTE ONPEeNIAeT CTeNelb AKTYaN3al TeEMB! COODIHEHILS, eT0
OCHOBHBIX MOJIOKEHILIT Il «Fepoess B CO3HaHII JI0Aeil, OTHOCAUIIINCH
K LefieBOM ayalTOpIIL

Kpose Toro, paciostaBaeMoCTh — 3TO KPHTEPUil, 110 KOTOPOMY MOTVT
Hanbogee ajeKBaTHO OLCHIIBATLCA TOBAPHBLI 3HAK, JOTOTHI, HA3BaHlle
(bupMbL, TOProBoil MapKil, nopTpeTHblil 0bpas repos. I Inave rosops, niobdbie
ukoHUNecKue (U306paIumenbible ) SHAKU.

IIpnyes HeobxoalIMO YUHTBIBATE, YTO A PACNO3HABAHIA HESHAKOMO-
ro HKOHHYECKOro 3Haka TpebyeTcs 3HAYHTENBHO HOAbLIE BPEMEHH, YEM
AAA TOil XKe OoTlepallill CO 3HAKOMbIM.

[TosToMy n3obpereHue U BHeIpEHIE B CO3HAHIIE NOTpeOITe 1€l HA pe-
THOHATIBHOM YPOBHE 3Ha4Ka, a yYlle — «ToTeMa» Baillell OpraiH3aLlii,

_llrl'
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BECE10TO MY IBTANHOIO TePOd HallpllMep, — I[peupacumﬂ NOJU XOTS OH 1t
CONpsizken ¢ OOALILIIMIT JATPATAMH KaK Ha ¢« DACKPYUHBAHNE:, TAK H Ha 110/]-
JIePAGEHIIE PACTLOZHARAEMOCTIL.

3aNOMMHaCMOCTb COOBLEeHMS

3anoMUIaeMocTs — 9T CBOIICTBO cONILEH A, HO3BOAAIONICE MY V/IepP-
JKIBATLCH B [AMATIL JIONI0e BpeMsa. 3alloMITHAEMOCTh — OJUIIH 113 OCHOB-
HBIX KPITEpHER Koxavinkatiaroil adubexktnsuocti. B ocnose 1icnoasso-
BaHIIS 9TOCO KPUTERIH JeRIT PHNOoTes:, chopay NIPOBATIIHAN 32T AHBIMII
HCCeAOBATEANIL 3anovunaerocms gedem k npednoumenuio. Takiim ob-
Pas3oM, pacliiperiie 3HaH 0 KakoM-1100 counaisioM cvibekTe (Topro-
BOIT Mapre 11 T. I1.) VBEJHIHIIBaeT 10BCPIE K Hell I IOBLILAST PAHT £ Kate-
CTBA B BOCIHPHSTII avauTopii. B MapreTiure cuiitaetcsd, ¥To Jlake
NPOCTOE SIEIHTIC HasBaHNA Mapr i (1111 (hupaibl) IOBBILIAET AoBeplie K Hell
[0 CPABHEHITH ¢ COBEPILCHHO HeaNakoMOIT Maproil (11111 chupmoil).

JanoMiHACMOCTh VB UIHMIBAKT TPI OCHOBILIX [IplleMa: niudopaaliii-
OlikbIe OBTOPBL BHVTRH COOOHLICHITS, HEOOLIMHOCTb IHHhopManint 111 0b-
PA30B 11 LEALHOCTH COOOIIECHIIA,

(IHaKo HPI 9TOM CACAYeT [MOMHIITh, YTO, COIMACHO TEOPHI KOMHITHB-
HOTO JHCCOHanca, HoBasd M opMalliis, KOTOPYID BOCTIPIHIIMAET Ue0BEK,
MOKET BOIHTII B IPOTHIBOPCUIIE C HMCIOULIIMIICA ¥ HETO 3HaAMIL T4 Cll-
VAUl CO3AeT PACCOIACOBaAIIIOCTE HOBBIX I CTAPLIN 3HAHI, 113 KOTO-
POITYECMOBEK COZHATETBHO I1JUL TOACOIHATENILHO CTPEMIITCA HailTH BBIXOL.
FlatetoTes Tpil craniapTHBIX c1iocoda 11peo o eHis COCTOAHIIA [HICCOHAHCA:

L) npolrHopapoBaTh HOBVIO HIPOPMaUI;

2) OTBEPrHYThL HOBYIO HH(POPMALIIO;

3) 0OBeHIITE HOBVIO HH(POPMALLIIO CO CTAPBIMII 3BHAHIIAMIL

Ilepeblii criocob: Henosex MoxeT BooOIle He BOCIPHHATL HOBVIO 1HH-
hopMatiine. ITOT UPOILECe, KAK NPABILIO, MPOHCXOMIT HA VPOBHE 10,1003+
HAHIA; HeJOBeK MPOCTO He 3aMeuneT THpOpMALIo, KOTOpas NPoTIBOpe-
YIIT 10 3HAHMHAM, IUTH 5Re HeBEPIIO BOCIIPHHIIMAET €€, HCKaXad Tak, YTOObi
Olla JIVYIIEe COOTBETCTBOBATA €ro 0:KI1aHIAM (athcpeKT BRIpaBHIIBAHIA).
HacTo aTo NPOHCXOMIIT HMEHHO TOr/1A, NOT/1a H0abIIas YacTh cooduenis
COINACYETCA € OKIAAMIINIL Il CTAPLIMIL 3HAHHAMI W AL Hebo/bluas
YacTh ITPOTHBOPCMIIT [TM.

Bropoii cnoco®: yestoBek MOKeT He NOBepHTH HOBOIT HHoOpMaIH 1 Ha
3TOM OCHOBAINI COBHATE1bHO OTRepriyTh ee. Kax npasiuio, npiiitoi
3TOTO MOUYT ObITh CAIIUKOM CILTLHBIC VTBEPAKIEHNs 11 obe1aHus il Hepo-
CTATOUHO YOeaHTeNbHAS WL NoApobHasd apryMeHTaLlis.
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Tpetuii cnocod: yeB0BEK MOKET HCPECTPOHTE CBOI CTAPLIE 3HAIIIS Ta-
KHM 00pasos, 41006 HOBaA NH(DOPMAIIIA TADMONINHO BIIICAJIACE B (X,
Haenno otoro 1 xotaT A0CTIMb KOMMVHHKATOPBI (B YaC TIHOCTH, PEKJIaMI-
CTBL), COODNLAA HCOKIAAHNBIC cBeder s, OHaKo CTeAVeT HMETh B BILLY,
YTO KaK pa3 B HOCACAHEM Cllocode BLXO.a 113 KOH(DHIKTA OT YC10BEKY Te-
Overes DoabLe KOTHIITIBHBIX YCILIL, 11 HODTOMY HEPeAko on 13bupaeT
donee terkuit nyre. [TostoMy 3a1aua KOMMYHIIEATOPA 34€ChH — CIeIaTh BCC,
YTOOB HCODBIMHYVIO TH(DOPMALLIIO 17135 OLLI0 HE 3aMCTHTE, TPYHO DbLIO
HCBEPHO HONATH, 11 HOCTAPATHCH YOCUITEL HOTPeOH e IS B TOM, YTO 3TO HE
MPeVBETIYeHIe i 1e 0dMan,

Taw vro mam coreT: dBviaeTe Heodpynbl, no 8 Mepyv! To ects rogopiTe
O 3HAKOMBIX I DOHATHLIX BCell ayan1opii BCUAX, HO B HCOMKIIIAHHOM
parkypee. Kasanocs BB, UTO MOKNO CieaTh ¢ koka-koaoii? Toabsro Bol-
niTL! Ho xopriopatiis nejapon KoKIBHT roft MPOROUIT KOHEVPC, B X0
KOTOPOrO HYACO VABHTD HeO0BIYHOCT IO HE IO Th30BAH A 3TOrO HANIITRA,
Taw vuro B RopriopaTiIBHOIT Ky 1HNAPHOIT KHHTe eCTh IE CVIL 1T ROMIOT, 1 Yail
13 KO- 106k, HIyTen miyrcaMin, a sanoMinaeTes 3,10poRa.

MpuTarareAbHas cMAa coobLeHUS

[Tpuraratenbias cHJa BO MHOTOM 3aBICHT OT TOTO, HACKOABKO VIIAUHO
1 OPHIHIIAJIBIIO KPeaTIIBHOE pelicHie cooduenis. 1o Dosice 0UeBiIHO
B peiJIaMe — VIAUHoe TBOPUECKOe PEIIeHIIEe TIOMOLAeT BbIIEINTb AallHoe
peruiasiloe ofbaBIelTIE H3 0OUIEr0 HHOTOKA, I BMECTE ¢ TeM 113 MHO:KeCTBa
KOHKVPHPYIOULIX MAPOK BLIIEJACTCH [[ Ta, KOTOPVIO PERJIAMIIPYIOT.
Jdehext TRopUerkoil pexiiardMbl B TOM, CUITAIT HCCALI0BATEN, YTO OHA
cosiaer Gosee raydoKylo, HATPSKCHHVIO, MO3UTIBHYIO PEAKULIID HA Pek-
JaMIpyeMblil 00bekT, yeM HeTBOpUECKAH peklada.

Oanaro AaHHLI KpHTepHIT IIPHMEHHM H K OCTaJ1bHBIM (DOPAMaM [ipar-
MAaTHYECKIIX KOMMYHUKaI. ¥ autoe TBopyeckoe pelleHie, no sMie-
HHIO HecaedoBaTteneH, 4acTo HMeeT TPH XapakTepHCTHKIL OHO coracyver-
CH C OCHOBHBIM YTBepskeH11eN (KOoHUCTIe!l cODICHIIA), OHO BbI3bIBAET
VIHBAEHIIE, OHO 3MOLHOHAJIBHO HACBIILEHO. Y AaUHOe TBOPYECKOE pelile-
HHe T0/KHO ONUPaThcA HAa XOPoWIO MPOIYMAHHVI0O KOHUEMIHI, OHO
Oaaupyertcd Ha 3HaHuu, yero xodet ayuutopnd. M nHawxoHel, viaunoe
TROpYECKDe pellenie — 3TO 3MOUIIOHANBHO HAachIIeHIIOe pellleHile.
BocnpusTite peako basupyeTcd TOJLKO Ha pallHOHANLHOI OCHOBE.
b dexTupbiM GyieT To coobuieHile, KOTOPLE BBI3BIBAET IMOIMOHAb-
HOE VYacTile, Tak KaK ero CojepKaHiie NpIaeT eMy 3MOUHOHLTTLHYVIO
HEHHOCTE.
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[OBOPIITE O CBOEM TOBAPC TO, UTO XOMET VCALNATE (He obssaTensio
HAMEHHO O Hea i oT Bac) avorropus! Finenno nexoasd 13 atoro coodpake-
HIA PERTAMHBIC COOOTICHIA Tak HACBLUIEHBI JeTbMII H KIBOTHLIMIL, [10-
MOTPETH Hil KOTOPBIN BCETAA NPUATHO HE3ABICIIMO OT TOrO, 0 YeM, cob-
CTBCHHO, PACCKABBLIBACT CaMO co0dILen e,

ArMTaLMOHHAs CUAA COODILCHMS

ATITTATLIONNAS CHITA — OTO CNOCOONOCTE PLRTAAB] 3ACTABITE MOTPE-
OIITE T SKeTaTh TOBRP, & dVTHTOPIHIO HHQOPMAINIOHHOO coodILeing —
PASICTATE COAEPIKAIITICCS B HeM OIeH KL, 11ei, tennoctin [lokasaTensa
ATHTAILIOHHOI CIIBL. COMTAacHO HIRCCTHOMY HCCTCOBATETN PeRIIaMbl
AL TTomirriy, MowkeT cavaRITE CASIVIOUITT ROMILEKC CBOICTE!

® CYOBERTIRIEA 3HAUTIMOCTE TeMBE 114 e 1eB0IT ayIUTop1ii;

o [IPARIOHOIO0IOCTDL OCHOBHOTO VTBEDRACHIIA;

¢ VHIIKLTLHOCTL VTHCGR eI,

He so sesticoy cooOmenin, ob T iamien ariraiiiontoll cl1oil, npei-
CTABTICHDI BCe TPIH CBOITCTRA, HO HHIMIC XOTA Obl ABYX Heodxomno. [uaye
FOBOPH, ACH Fal LHOas CIL1a BbIMIICIALTCH 10 CTeNenil VAaYHOro cOMeTaHL
RLIDICHABBAHHBIN KAUCCTR: H IPHTATATE TLHOCTH, H 3alTOMITHACMOCTIL, 11 pac-
nosnasaexocTi Hx v qosskib coiiTies B o/noii Touke! I Toraa set no-
JVUIIM BETHIKOJICTIHBLUT arlTalulnoHnbliT sguperT.

6.8. NMupammMAaAbHas MOACADb OLICHKM
3P PeKTUBHOCTH

B nw0003 cayuae oTAeIbHAA KOMMYHIKAIIIOHHAA KaMIaHHIsA MOAAAeTCS
OLEHKE XOTH Il HeOIHO3HAYHO, HO B [IPHHUNNHIbHO Dosibliell cTeleHll,
HEJKEJIH CHCTeMaA KOMMVHIKali B ueaoM. Tesm osee JocanHo, YTo Ha TTpak-
THKe MHOTIIe TaKOIl oe Kol (OHa ke 3a4acTyio camoolleHKal ) He o3aboveHw.

Tak, weeneposanie Mekavhiapolatoil accolnauiy 1o cBA3am ¢ obie-
cTBeHHOCTLIO (IPRA) BHISABILIO cyIlecTROBAHHE OTPOMHOIT IIPOTNACTLL MeK-
IV TEM, 4TO COBOPAT I MTO J€JIAI0T NPAKTIIKYIOUHE CITeNaliCThl. IT0 ObLIO
B 1994 r., Ho enBa 1M YTO-HHOV/IL HAMEHILIOCH NPHHIIAHAIBHO, TeM Oonee
B Poccuw (taba. 8).

Meskay Tem 3a nocsteinne rojibi 6u1710 paspadoTaHO HECKOJbKO MOje-
neif, 0OBACHAOUINY, KAK 11 KOT,Ta IIPIIMEHSTD HCCAeJOBAHHS I OleHHBAHTIE
8 PR. PaceMmoTpiiy 0/iHv 113 HIX — Tak Ha3bLIBAEMYIO NHpaMHUAAIBHYIO.
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Tabnuya 8
OTHOWEeHMe K oUeHKe 3D (PeKTHBHOCTHY KaMnaHum, %

-
P

| APAVICTPBI : K HAH
' flap P CliA ABCIPIHA FOu&s Oduce
| HECACIOBAHHA Adpprika
[piznaioT 73,9 90 59,1 9.8
HEOGXOLHMOC | b OLENKH :
PBeRTHBHOCTIS :
Oeyiect BIsiT aHeHKy 16 14 , 2534 18.6
MppERTHBIOCTH g

Hannag MoJeTL NpellofaraeT ABIEKeHIe 0T caMOoil HIBKHe ! CTYReHH,
KOTOPAA NPeACTaBiAqeT coloil «1yneBoil ypoBeiibs HPOIecca CTPATeryec-
KOFO IAAHITPOBANTLA, 10 A0CTILKEHIIS ;KeAAeMOoro peayibTata. leilcTiiTel n-
HO, Ha HePBOIT CTAAIT KOMMYHHKAUIIOHHOLO LANIpoBaHis (V «110HOMKIIA
nipaMiiet» ) PR-cretasietsl paciio taraioT orpoMilbIM KOJITHMECTBOM HH-
popatartint 1t HoabnniM BebopoM aeiicTrIT, cnocoboB 11 HIOPMAUIIOHHOIT
cpenst. HeobxomiMo ¢AeAaTh NpasibLHEHT Bp60p, yTodnl anpectiag idop-
MU JOCTIEA [TETeBOil FPYIILL, IPH DTOM MOMKHO HCTIOALIOBATD CIICLUH-
ANbHBIE CPCACTBA, KOTOPBIC NMOMOTYT, B KOHCUHOM CHCTE, A0CTHYL OIIpeIe-
aelnoro pesyabtata (11enb TporpaMMbl, ipockTa). B ranuoit smoaemn (exema
ee B TaBJ1. 9) caenana MONLITRA OO03HAUIITE B 0 HOIT CXeMe OTaflbl T0CTHAS-
HITH 2PPCKTIIBHOCTIL,

6.9. KoAMYeCTB2HHbIC METOAbI UCCACAOBAHMS

Hanoxuin camyio 1IPOCTYIO CXeMY KOMMYHIKAI, YKe H3BeCTHVIO
BaM: KOMMYHITKATOp — TEKCT — PEIIINIIEHT,

QOueBITHO, YTO Kajkaasd 113 ITIX AeiICTBVIOIIX CILT KOMMYHITKAIHOHHOTO
TIPOLECCa MOZKET H A0TKHA BbITh H3yyela — 11 olipeieieHile «petbHOI» 1L
NoTeHIaIbHOI ahheKTHBHOCTI BO3ILNCTBIA Ha ayAIITOPHIO-pelITHENTR
SIBJISETCH 371eCh OIHOIT 113 ocTioBHBIX 3aaay. (B tipensiayiesm uaparpade, riae
ONICHIBATIACH THIPAMILIAILHAA Moeab DQEKTIHBIOCTI, KaK pas i npHBOLIT-
T HEOOXOIMbIE HA PAIIMILIX sTanax paborh METO/bI [ICCTEIORAHIIL )

JlioGoe mccienoBatiile cOCTONT 113 TPEX 3TalloB, KOTOpbIE B THTepaType
[0 COLLIIOJIOTTH JI MAPKCTIHIY MOLVT HA3bIBATHCA TO-PAIHOMY, 110 CYTh IIX
OT 3TOTO He MEeH4eTCS: NOAFOTORITENBHOrO (pazpaboTka NpPOTPAMMBIL,
BKJIOUAIOWIAS OTIpelesierlle Henell, NeTo 108 Hecae10Banus, paspaboTky
HHCTPYMEHTapH4, onpejesicHie BpiGopouHoil COBOKVIIHOCTH 11 T. 1.).
MOAEBLIX HCCAea0BanIIil (cobeTrento cbop mHdopaalu), aTai 06 padoT-
K H AHAIIBA NoJyUeHHOoI ITHpopMalHiL



200 fnasa & PR-kamNaHkk: HICTYNABHKME NO Boem GDOHTEM
TaGnunua 9
MupamugancHan moaens oueHku sdheKTUBHOCTH KaMNaHWK

Yo ouennsagica no iy - _ .

Mapancip - Tusike steeeosannii

KAMIIAHEN
Difpert Koan4ecTBO HiMEHUBIIHX Onpockt ¢ Soxewon sudopsodl,
{RCFI[L[HHLI COIHATE T NOBE SR CIATHCTHRA LI ESN EEY [[I;_'l.'II.!'I.'I_'I-!H.i.IIIH.:-I]1

BIHPARIHLIILL)

I BRI M KOAILLEIH

FANVDRTEBIE HITFCPBRLI, (HOKYC-TPy b
B3 LI ICRGH (Y. LITOpiIL

=

B ——

PACTPOCTPaHEHIA,
XUPAKTEPHCTHKH caMoil ay I ropi

Brivo,t Fion CMI: RompceTRO iToc1anni Kros CMID gopicHr-ananng, cBeCHA

(ucnrp o CMLL 0y cooTaererene 1ieneroil O THPERDY H PUCOPOCTPANCHI

fRpaMsinel) | SYANopL {BEJHOYEA CTRENCTIRKY BoceWwetnil
510K andumepne: KONHULCIBO Hil Caitras).
J]'I'l.},'lE'ﬁ. BOCHPRITABILIY CY'Th 51 il I'J'Jl'.fi'JfJ_IE.'-'.'l'H' KM CCTBCHHBIE
TIOCIEANUA, KOTHYeCTRO ST S T — [ '-.-I:'JI PELHICHE
{13H¢LIHEI![]DHE[EUH{KH NoCIOHIE, HHTCDBEHXHPOBAHHE, []:IGE}"C-['F}'H[EIJT:
ECITHYYSCTRD ﬂpl IHABLINY SI°0 hUOTIHYSCTBEH B BIG RECTO Tkl = JIHBEE THBI
K CBCACHITHD TIPS, HH TP BRIGHPOBAIIMS

Bxoy ¢ Kauectso noaayi cooOumsting, | Hayunse ryinl, almumTHYeCKHE

(IOTHO®HE | cootserersme COZICPAQEIIA BTHM, | 3ICKI, G431 LHHBN

panILIn) | XOPAKTCPHCTHEN Kuiaiios Mo PEILLTYILIA HCCAZ ORI AN,

ROMCC TECHEBIC METONLI HCCNC IOBARITIA,
FITYOHITHBIE HHTENBLIO, (OEYC-IPYHIIb —
o IH e R {H‘-:JIHH:J;J'H:.! IR RCLTR

K WL RERC e, DECOIEPTHBIT AHANHT,
Hl.!{I]'I'.'r[':I MR 3OBOHEHAA QLUEHED

CO CTOPOHE KQJLIEE, HATPL LI —

o) TR NPEORAIRE BN QIR
ke (Hanposep, PR-
ANCHTCTRL)

ELE

Kpoate Toro, HeeneoBaH1 8 TEISATCA Ha KOJAHYECTBEHHbIE 11 KaueCTBeHHbIe,

Flrak, komgecteennste teeiaefosannd. Hx uear — noayvunrs obuutii
cpes MHenil it wacrpoenitil ayauropint. Mbl He oTBevaes B Xo/1€ 11X HA
BOIPOC <IIOMEMV?», HAC HHTEPECYET OTHET Ha BOIPOC «4To?s», MeToloM
KOJIIYECTBEHHBIX HCCIEIOBAHNIL, 0 KOTOPOM [pemie Beero 1eodX0A1IMO0
CKA3aTh B CTOb KPATKOM 0030pe, 4BIACTCH ONPoC,

Onpocht — OAIH 113 HAHOOTEC YACTO HCNOAb3VEMBIX METOHOB IS Map-
KeTIHHTOBLIX H COUMANLHLIX HCCISAOBRAHHIL, 1ICCen0Ban1l HOTPeGHTEAbC-
KOro pLIHKa i T. 4. Chelnasibiible ofipockl MOIVT UpHMEHATLCA B PR-roM-
MY HILKAIIAX /14 UNIPOKOro AHanasoHa ieaeil.

Adns onenkn a(bheKTHBHOCTH HOAXNOAAT CIE/VIOULHE OIIPOCHI:

o nyOJHKaunil (onpockl uiTaTeneil);

o cobbITHIT (0npochi avauTopH);
® [Ipe3eHTAlHIl (01IPOCh! ayBHITODHH);
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® BIAUIMONMOHIMAHHA ¢ COTPYHLHIIKAMLI;
e ayecTra Bed-caliTos (OILTAIHOBBIC OTIPOCH).

Onpocl TaksKe ABASI0TCA BAACHBIN OLEHOYHBIM ITHCTPYMEHTOM 1715 HO-
BLIX OTpaciaell, K NPUMEPY PeryTallionnoro Mete, LK MeHTa,

Caenver 00834 TeIbHO TIOMUIITH, YTO ONPOCH! GBIBAIOT ABYNX OCHOBHBIX
THIIOB: OUHBIT ONPOC-UHMEPELIOLUPOGAHNE 11 309D 0NPOC-aRKCIMUPOBaH e,
Kazksasiil 113 HUX iMeeT CBOIL I0CTOLNICTBA 1 HejocTaTkc. aagioe 1ocToi-
CTBO AaHKETHPORANNA — BO3MOKHOCTE OXBATITL HOJABIHOIT KPYT PecnoIcH-
TOB, BCJD PA3AaTh 1 COOPATH alKeTh TopaARlo npoile, HhlcTpee 11, aKoHell,
AeTere, HeKes i Hece/loBaTh ¢ Kaskasiz. FiTepsbioipoBaitie kaK pas 11 ripei-
[ToNaraeT Takyio oecelly. 31ech Toue IOCTOHNCT B HATIIIO0 — Be/lb [OPOIT TOJIb-
KO ST AN OCceia No3BOAACT BLISBITL HAMEPENIH, LTAHDI, [TpenouTeHid
pectionaenta. QuUeBIHO, YTO BLIOOP AHKETHPOBANUS WL ITHTEPBLIOIIPO Bi-
HUA 3aBIICHT I OT 1efeil, i 0T BoaMoskiocTell, Ho npil npouiy paBHbIX
(1, B YQCTHOCTIL, 1P HAUTIHINL PA3BCTRICHHOI, TOATOTORIEHNOIT CeTI OINLIT-
HLIX HHTEPBBIOEPOR) JvULle BCe-TukH HCIOJIBIORATL HHTEPBLIOIPORAHIIC,

C pacnpoctpaieHHe d1icaa fnoassosateteil snekTpodioil novurst 1 kn-
TePHETA DICKTPOIHBIC OMPOCHL CBEPHIILTIL <PeBOIOIIID> B IICCHEI0BAHIIAN
L CHU3IL 3aTparbl. Bo MHOTIX c1yyasax aHkeTa Oea npeasapiiTesibiioil obpa-
DOTIH ABTOMATHYCCKI 3a110CcHTes B da3y nannux. Kpose Toro uro oimwnaiino-
BbII1 0LPOC Aellierlie 0OLYHOTO, OH I03B0JIFeT OHCTPCe NOJYYIITL OTBCTHL,
11 BIHECEHIIE OTBCTOB B Das3y AaHIbIX TakyKe MPoiEBoNTCes oneparishce. OaHa-
KO Takoll NOAX0A TPpeOYCT HANIIM IS NEPEI0BOIO LPOrPAMMIOro odecneyeH s,

Kpoxe toro, Murepuer aaeT Bo3MOAHOCTL COPHEHTHPUBATLCA B TOM
U HHOM CerMeHTe HoTPpedUTeNbCKOro Phlka I «PACTIPOCTPAUNTh» CBe-
JEHIs, Kacaouecs Apyrix perionior, Ha Ball cobcTBeHHBIL

HarmsaHeie npineps! TAKIX ONPOCOB Npe/ICTaBICHb] Ha cailTe AHATUTII-
veckoil cayxont « BIIFIOM-A» (http://www.vciom-a.ru/economics.html).
Tax soobute Hemato A0O0NLITHON HHTH(OPMAIIIT OTHOCHTENBHO HCCAE0-
BaHIIT, BKJIIOUAS KPATKHE XapPaKTePUCTUKI METOMHK I HCKOTOPLIC Pesy b=
TaTel V3 Apyrix caliToB, IMEOLIIIX OTHONICHIIE K MAPKETHHIOBbIM FICCJIE-
NOBAHIIAM, HaszoreM ete http://research.orbe.ru/, http://www.romir.ru/
default.htm, www.middleclass.ru.

6.10. KayecTBeHHbIZe METOAblI HCCACAOBAHMS
KOMMYHHMKAaLIMH

K Tax HasbiBaeMbIM KAaYyeCTBEHHBIM MeTOIaM (PA3VMEETCH, 3TO HE 3Ha-
YHT, YTO KOJIHYeCTBEHHBle MeTOAbl He 0DJafaloT BRICOKUM KadecTBOM!)
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CACAVET QUPALIATBCS B TEN CIIVUAAN, KO/ HePBOOMEPE)LHbIM ABJISCTCH He
H3MepeHie MacmTadoR, 4 CAVOHIHOE NOHIMaHIEe TOTO NI HHOTO SRNe-
HII: €10 TIPIHYIH, MeXAHNIMOB I BO3MOMKHBIX cae/eTBHI. To ecTh Mbl
OTBEYAEM HE Hil BOUPOCH! «MTO?» [I «CKOJABKO?», & HA BOMPOC «TTOUYEMY?»,
B peavipTare focTiraeTed HphHert « VBEANYHTCALHOTO CTeKd», 1PI 1o-
MOILI ROTOPOFO KoHKPCTHast IPol ieMa NOJAVEIEeT ACTalbloe PaccMoTpe:
HIIC 11 pelieiie,

OHIM 13 BaRHBIX TPEIMYILCCTB MOTO/1 SBISeTCA ObICTpoTa Nosyye-
HIts peavabTaTa, OOpibiil (LT 0T HRYAMR A0 TITCa i OTUeTa 3aHIINACT
JUBE-TPIL HEde 1, HO TTHOTA OTBeT Hit BAGKHBIEL BONPOC, HaIIpiMep 110 BaiOopy
BApHAHTA VIAKOBRI, CHICLHNAINCT OJVYACT MPAMO B CTYAMI, HaDnojas
30 PEAKILICH PecnoneHToR, 3HAUITCAbLHAN YaCTh HCCNETOBATEILOKOI pa-
OOTHE IPOXCIT B PEKILME PEATLHOTO BPEMEIl], MTo 1aeT BOZMOKHOCTD (1Pei-
CTABHTE SIM 3aLA3UWIKDR HE TOABKO HAGTIONATE, HO I HENOCPecTBEHHO BII-
ATh Ha XOJL HCCAC0BATCIbCROTO 1TpOLIECCa.

Hando.tee 4acTo HCUOMLIYEMBe B padOTe METOIbl Ka4eCTBEHHbIX 1C-
CASNOBANIT — OKYC-2pYNNLE 1T NHANBILYANbHBIE, yeTyd.1eniinie uHmep-
avio. OCcHoBHBIE HANPABACHIIA, 10 KOTOPLIM NPOBOJAATCH HCCTEI0BAIIA, —
TOBapB! IOBCEIICBHOTO COPOCA, IPUAVKTEL DiITanns, odpas if cTUAL
KNI PASAUHHBIY CIOCE HACCTIEH I, KOPIOPATIIBILbIE, DNeKTOpaibHbIE
1 colutanbibie Heetelosanng, ssyyeniie CMI o pexramer. HeeyoTps
Ha orpaiiiveHHne Yo VUACTHIRKOB, (DOKYVC-TPVIIIL I YTAyOJIeHHbIe
HHTEPBbIO JIAIOT KapTIHNY KOTTEKTIBHLIX NpejlcTasieinil onpeieici-
HOIT LeaeBOIl TPY L.

MDoKyc-TpyvTia coneTaeT B cede HITepBbio, MICKYCCHIO 11 Deceny H 0BbIuIIo
NPOBOJINTCH B CHElaa3}IpoBalHOM WIH NIpHCIocobneHHoNM A1 9TOro
[LOMEUIEHII, T30 IPOBAHHOM Ha BpeMA oT BHelHell cpenwl. QbcykaeHie
Kakoro-i1ubo npeayera, NpPeACTARIAIOMEro HHTepeC 178 HCCAeA0BaHiis,
BelleTCA rpyvnmnoil B 7-9 npeacrtasuTesieil norpediteneil; ene ofiH y4acT-
HIIK — MOAEPaTOop, IPE/ICTARHTE b HICCALLOBATE/LCKOIO aleHTCTEA, CHel(II-
AIIICT, KOTOPOMY L3BECTHBI Leb H 3aMBICET HecaeqoBaHs. Ero 3agaya —
30 CHEN NPUMENeHUS PA3TUNHBIY CpeJdCme 1 nPUEN0as JobUmbes Mo2o, Wino
Juckyccus U unmeper YuacmHukos (DOKYCUPYIOMCS B0KPY?2 NpedloNcennol
UM UEHHOCTHO-CMBICAOBULU KoncmpyKiuu (mest, npodaemsl, eewu, obpa-
3a). Ecam MojepaTop Bee jleflaeT IpaBHABHO, BO3HHKaeT athdekT rpynio-
BoTo nogejenia. Hadinmaercs peipaboTKa KOJIEKTHBHBIX PeaKIlii, B Xoe
Jero MOXKHO Ha0MI0AAT b HPOSBAeHIEe THIIOBBIX KOLIeKTIBHBIX MOTHBa1lHiT,
MHEeHIT, aduberToB. DTa peaktits hHKeHpyeTes (aVaHo, BHAeO) H BBICTY-
NaeT B KaYecTBe MORE/H NOTPebITENbCKOTO HOBE/IEHHS B LETOM.
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VrayOeHHbie HHTEPBBEO BC/LYTCH OLITH Ha 01N HCCAeluBaTe (b — pec-
noHenT-noTpedirens, Fx neas — obecneunTs MAKCHMATLHOE «HOFPYIRe-
1€ B HPEJMET, 0COOEH IO B TEX CYUasAN, KOIA TeNa HMeeT ROMpLIe -
AAbHBIT 1T yaRocTemadbHblil Xapakrep. Becenya ¢ norpedurenecar,
HCCHEROBATECb «A0X0ALIT 10 JLOHbI KA >, BLISBIAS LIVOIIHDBIe MOTIHBALI,
otipeiendonuie noseferne, Honreanpn OvieT Takoe HIITEPBBIO B KadecThe
HAYMAIBIIOTO DTana HpoBeAcHIst «DuIbIIOrOs, KOJANYCCTBEHHOTO 1CCTE 10-
Banilisl, KO HYRIIO OUPEIENTh «Y310Bble TEMb», TEMATIMec ke DJI0KI,
KOTOPBIe OVIIVT N0TOM 30HJUIPOBATLCA Ha Maccoroll ayantopiis Boibop
MeTola HHIIBILAVAALIONO HHTEPBIO HACTO ABAALTCA eANHCTBENHO BO3-
MOMCHBIM B TOM CAVHAE, eCAN SO HOTCHIUATRHON ay I ITOPHIT XOPOLIo
SUAKT APV Apyra (HalpiMep, clelilia et Boiciieil Keatidiikanis ,
OHOI 002IACTH 3HAHNA ), A CTONKHOBEHIE MISHIT 1O KakKNM-TO IIPIYMITHAM
HEMKENATCALHO.

Booduie ke BHO0p ONTHMANLHON MOTOAMKN SaBHCHT OT KOHKPCTHOI
safadil. B oty cayuaax rneaecoodpastio HPOBOILITE IHALIBIAVATLIOE
T apHOE [HHTEPRLIO, B APYIIX — (POKYC-TPYINY: CTAITAPTHYIO (/-
9 vuacTHHKOR) 11 MuHI-rpyiiy (4-6 yaactinkor). Boasoxkenn i tanoil
METOL, KAk <BloToucHoe Haboaenies (Hanpisep, Hecie10Bare b Ha-
OMOAACT 30 TeM, KAK B MArasiie cORePUIReTes MORYIILA, KiK MPOoHCeXOIANT
BIANMOICIICTBIE MesK/Y MPoAaBLoM H nokyiaTeacy. [Ipit atod neceno-
BATENb MOKET 1 «[PHTBOPITHCHA» NOKY UATEAEM, [IPOBECTIL CRPBITOE BITIO-
YeHHOE HadJIo1eHie).

Hanbosee ninpokitii 0XBat Jai0T pas3se bl BATeAbHble HCCACLOBAHII, CO-
CTOAILIE 113 CePHIL TPYHTOBBIX JUICKYCCUIL C HPCACTABHTEIAMIE PAasTHUHBIN
HETEBIX IPYIIT, YACTO MOIKPETUIACMBIC HILUIBILIVAABHBIMIT HHTePBbIO. [L715
peltiets Hoee KOHKPETHBIX 1 JIOKAIBHBIX 38124 1e71eC000pastbl IHarHoc-
Tiueckile B OLeHouHbIe HceaeqoBanig. B 0Ty cayuasx fosee [101e3HbiMil
MOLYT CTATb [PYMANOBBIE AHCKYCCHIL ¢ ONpeaeaentoil, A0CTaTOMHO V3RO
Hes1eBoil PO, ¢ MEHBIIHM KOTIYEeCTBOM YYACTHIIKOB (MIUHI-TPVIII),
MO3BOJIAIONIE Goee TAYGOKO Il AETATLHO HCCAe0BATE NPodIeMy.

Qcobo caeayeT cka3aTh 0 KOHTEHT-aHa H3¢e — QOpMaNH30BaHHOM aHa-
TH3e COMEePKAHUA TEKCTOB, HANIPHMeP PeKJIaMHbIX COOOLIeHIIT 11T BCeX
ra3eTHBIX TEKCTOB, palilo- H Tenea]pipa, ITHTepHeT-KoHTeHTa 1 T. . C 11oMo-
IO TAHNOTO METOa Mbl MOKeM MOJAVUIITh TOYHLIC CBeAEHHA O KOOIe-
CTBE Il KAYecTBe pasMellleHHOIl HH(pOPMaNIH, a TAKXKe, YTO O4eHb BAKHO,
0 ee xapaxTepe i kouTexcre. Hanpimep, obuiee koaiiecTso OCCTIATHBEX
yroMiHaHITil Hamieit ¢ipMbl X 3a MOCAeHII MECHIL B PerloHAThHBIX
CMMU mozkeT GHITH paBHbIM AeCATIL, a (prpMbi-conepiika XXX — BCeTO
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naTh, Kasanocs 61, Hannt npece-areHTh pabotaor xopoiuo, Onako B ceil
CAVUAAX OHA VIOMIHACTCHA B KAUeCTBe HEVAAWINBOTO KOHKVpenTa XXX,
4 B TPeX — B KAUCCTRE OTBECTHHKA MO [ICKY NOTPEONTENbCKOIO 00IIECTBA. .
BuiBoj, B ohuie, sicerl.

CynecTBVeT 11 Cllella b Has MeTOAHKa TECTHPOBAHH S 3allIOMHHAEMOC-
TH peKJIaMbl. JTIM LUAMEPAIOTCS BHEAEPEHTIE B COBHAHIIE [ BOBAEUCHIIL B
notpedaetnie. Jaa onpeieseninst crenetin BHelpeHis PeRJaaMbl KOHREpeT-
HOIT (PHPMBL LTI MAPKH HEOOXOQHMO HPOBCCTI OIPOC CPeL HHoTeH L b
HEBEIX KATIEHTOR (DUPAMDLL 11 NOKVIATCIei MAPKI HOMILME JU 601 PERLAMY
deinolt Mapky (¢Dupsist)? Yo Laeniio eol 3an0MHUALE U3 PERTANB?

OrHoluenie Sieaa I, 3aloOMHHBIIIIX PEKIaMY, K 4ICTY I, He -
NOMHIBUIIX PERJIAMY, 1 JACT NOKA3ATE b BHEPEHIIS PUkJaMbl B Cco3Ha-
ii1e. 3aMeUueHo, YTO POCT BHEPCHHS PeRIaMbl o 1HoIT Mapki ((bupabl), Kak
NPABI0, BELET K HAACHIIO BHEPEHIIE KOHKYPUPYIOHIX Mapok ((pHpa).
Teu cantpin vBeIMCcHIIe CTellenn BHeIPpeis o Holl aaprit ((hripast) Beaer
i BLITCCHEHHIO 113 co3laniig otpeduTeieii Mapok ((plpM) KOHKYPEHTOBR,

TecTiposaniie npoBOUITC 8 JBVX rpviiiax. B nepsyio othupaiores re,
KTO HOMEIIT pekiaasy. Bo BTOpvio — Te, KTO He NOMIHT per1aMy Aaniofl
sapkit (qrpast). B kask ol rpyviie onpeaeageTca NPoiet i, KyIiiB-
wnx roBap Aanuoii Mapxn (ctapmix kKamenrayMy upssi). Obosnarmia
MPOIENT TAKIX I B IEePBOIT rpviine clivBonoyn X, a BO BTOPoil — CIHMBO-
aox Y. Pasnnua N-Y (iwnin koadpiuedT Z) 11 ecTh NHOKA3ATeh BOBJEYE-
HILS B MOTPEOCHIE ¢ TIOMOLUILK PeKTaMBL JonyCTiM, 113 ONpauiBacMblX
neproii TPYIIILL T. €. ITOMIISIULIN BAIIV pPeICTaMy, KYMHJTH Bally NPOayK-
mie 10%. Fa ne noaxnamiix pernaasmy — 6%. Mrak, X=10, Y=6, Z=4.

Eute pas DOBTOPIUM — NOKasaTelb Y XapakTepluaveT J0110 Jioflell, KOoTo-
phle IOKYTIAKT JAHHVIO MapKy 10 NPIIYITHAM, He CBA3aHHIBIM € PEKIaMOil
(COReTBl CUEUNANNCTOB, ApVieil, cobcTeennbl pallioHanbHMIT BbIHOp
i p.). Passinia ske sexay X 1Y cOOTBeTCTBYeT N0 Jiojell, BopJevueH-
HBIX B [1OTpelIeH e IMEHHO HOCPEACTBOM PEKIAMBI.

IQheKTHBHOCTD PEKAAMBI TEM Bbillle, YeM CHAbHee ee BHe/IpeH e B CO-
3uaHie 1 yeM Donbile pasHitia Mexav X 1 Y (Tak 4To 13 BCeX Tpex MoKa-
3aTe.neil Haubosee BaskeH Z), T. e. yen GoJbUIEe KOMITYECTBO NoTpebHTe el
caienatil cBoil BeIOOP HMEHHO 107 BAMSHHEM PEKITAMBI.

Bripouen, nenxonori yCTaHOBILIHM OAHY BAKHYIO 3aKOHOMEPHOCTS:
GoJiblle CKAOHEH 3a[IOMHHATH PEKIAMY OlpeneieHHoil MapkH ((pHPMbI)
MENOBEK, YiKe KYITHBUINI TOBap (CTaBLUIIil ee KTiieHTOM ). PekJlama cTaHo-
BHTCA BasKHOI JUISA HETO [10CJ1e TIOKYHKI, Tak Kak TOoAAepKHBAET YBEpPeH-
HOCTb B NpaBHJLHOCTH BbiOopa. Takum obdpasom, B 1efioM psjle cJyyaeB
3alOMHHAHIE PeKJaMbl ABJASETCH CJeACTBHEM MPeaNodYTeHUA MapKil
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(thupmbt), a He NpeUECTBYET eMY. JTO OOCTOATLIBCTBO HO3BOIHET HHAaYe
HHTEePNPeTHPOBAThL pasiiily seskiy X 11 Y 11jleact BTopoil NoKasaTe b —
BOBJIEYCHHC B NOTPelicHile — BeebMa HETOUIBIM, Buee Ha1e/KHbIM ABJiA-
eTcs NMepBbii 0KasaTelbh — BHEAPENIC B CO3HAIIC,

Pe3tome raasbl: 10 COBRTOB N0 NPOBRACHHIO
YCrneLlHOHX KaMnaHMM

o

10.

. Ecan kaMmanug sa JaHHoM aTane PA3BITHA Baiueil Opranfsalliry pe

HyKHa — olofijiTeck He3 Hee! FkoHoMIL CILT, BPeMeil il 1eHer Hv-
NeT OUeHb OlVTIIMOIT.

. Tpesso B3BechTe BO3MOKHOCTH CBOell opraHimaliin — i (inaico-

BLIC, Il KOMMYHIIKAIHOHHbIE, Pelretire o npoBecHIITT KaMITalinl,
a Texm Oosice O NPOBeAeH L €€ CaMOCTOATENLHO, Oe3 HpHTIalleH HbIX
PR-cuenmamicros, cieyer UPHHINMATE TOABKO NOCHE TIATENLHOIO
anasnaa. Cy. Tarcke TPeIbIvIuT TYHKT.
HeTko onpeienTe LET i1 3a4ayl KaMIallil, 1ICX0Ad 113 3TOro —
ee THIT 110 JANTe bHOCTI 1 3aTPaTHOCTIL

. Cllenaiite anatiTiHec Kl 5Tan No-HacTORUIEMY BAKIILIM 18 Beeil

KaMUAR{I, 320103KIHTE ¢ €0 NOMOLIBIO HAACKILIT (PVILIAMENT Al b-
veifwix geficteuil. A A1 9TOTO [POAHATHINPYIITE BCE BOIMOIKIBIC
HCTOUHKI BCEMI BOZMOKHBIMIT CIIOCOOAMIL

OnpeneniiTe aymiTopiio kamnanii. BapianTsl <1719 Beex H KaKao-
[O» KATETOPHYeCIH HenpileaLienbl!

Cpoparynupyiite 0 KaMITaHHH 11 €8 BOILIOUIEHIIE — CJIOraH, KOTOo-
puIil OYAEeT UIHPOKO PACIIPOCTPAIIATECS CPeiil ayAUTOPITIL

. HPDBE,H.!-ITE CpelHeCpPOYHOD Il KPATRKOCPDOUHOE IIJTaNIIPOBAHIE B OPIa-

HH3AL1I0HHOH, (DHHAHCORBOIL, Me/UTITHOIT cepax.

OpraHi30BbIBaiiTe BCe MEPONPHATHS, DYKOBOACTBYACH cXeMoil «ye-
Thipex P 11 omnoro F».

C camoro navaita KaMilaHiil o3aboThTech otielkoil ee adhertTisroc-
TH. B yacTHOCTH, peiuiTe, KOMMYHIKALHOHHBIT AL 9KOHOMITUECKHIT
ahcbexT OymeTe BBl MEPIITh 10 OKOHYAHIUT KaMnan . Brecyte cooT-
BeTCTBYIOIHII MYHKT B AOTOBOP CO CTOPOHHIIM 1ICIIOMHIITETEM.
Obpawmaiite sHHManHe Ha pacros3HaBaeMOCTh (ILAenTIhHIIHpYe-
MOCTh )}, 3aIOMITHAEMOCTh, NPHUTACATENbHYIO CILIY, aATHTAllIIOHHYIO
CILAY KasKA0ro cOODIUIeHNS KaMMaHIIIL
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3aAa4a LecTas: natpHoThl, BNepeA?

OrnMcaHue CUTYaumH

Pocciiiickad koMuakins 10 1poH3BOACTBY NPOAYKTOR Tania X peuin-
1 BOCTIOb30BATHCHA OTMCUCHHBIMII BO BCEX OIPOCAX ODIICCTBCIIONO Mie-
HIEA TEHCHIBIAMIL POCTA NaTPHOTHIMA 11 ropiocTi 3a Bennkyio Poceitio
A°1% BBIBO1A Hal PLUIOK CPa3y Beell CTPaHbl HOBOFO HPOAVKTA. ITO CYXHC
FABTPAKH, KOTOPLIE, 10 MHCHIIO IPOI3BOMLITES, A0 UKL OTANYATECE OT
IMUOPTHEIX 2 HATOTOB HIPEKIE BCETO MOAUePKUBAHIICM pocCHIICKOro Hpo-
HCNOGRTEHTIA, Hpm[ﬂ TOrO, B X GDOPMIEHHN JIOGKHB HCHOJAB30BATHC o
IMEHIO NaTPHOTHYeC KITE MOTHBLE O/1Ha 13 1aeil — caeaarb kopobky Tpex-
usetnoit (useta aara PA),

PopMYAMPOBKA 3aA34H

[ecaenosaTe BOAMOMKHOCTL VCTAHORBICHIA B3AHMOCBA3N MeskLy NaTpil-
OTHAMOM POCCHAH I X MoTpedaeniien niieRroil NpoaAvKILIH (B YacTHO-
CTIL, CVNHX 3a8TpakoB ). Hexo/1a 113 9ToTo, HpHAVMATE KOHUEHIII0 ohopM-
JCHHA H IPOABIGKCNA HA3BAHOTO MPOJAVETA HA PbIHOK CTPatbl, BIIIOUAS
ropopsAniee wasaline (NpHues AJ8 CTOJIIbL I IPOBHHILHE Npearosara-
I0TCH PAINBIC XOAbl — HX TAKKE CTeIVeT HPoAVMATE 11 (hopMann3oBarh).
HenosibaosaTe 474 DPOIBIGKEHIH HPOAYKTA, NOMHMO CODCTBEHHO PeKJIaM-
HBIX, 11 1HblE XOLL
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[hvx npocivicsd ¢ wpukos 11 o0uapyvaRILL, 9To on CHAHT i CTY-
S0, i HOUH Y HEeru B BOLe B BOLPYE Hero seio/y Tosse sosda!l O
HPOILCIIAT K TREPI ) BLIFIS N HAPYIRY...

— [Mogamenie cepuestioe, — cxasan vy, — uajlo nckare cla-
CeHIIA,

O cxsarun camulii H0ALIHOIT FOPUTOK € ACAOM I CHACCH C 1M
Ha TOJACTVIO-NPOTONCTYIO HOTKY CBOCFO [IEDCHL, TOPYABRIIYVIO
BEICOKO-BBRICORO N/ 80,100 [ToToM o1 onsaTh CO1es BINE 1 CHac-
CH CIPVIIN POPUIRGAL, A KOI7@ BCC CHACATE B BIC ulH:patmln
finL1 oonuens, s perre cuaes Hvy, dosrrast norasin, 2 psios
CTOSAO JTOCHTD FOPIKOE C METOM...

Ha apyroi aens na serie cnest vy, doorras norasin, a pasioa
CTOAAN HCTHIPC TOHRPHIKL € MEIOM.

Ha rpernil fens na getie citen [Iyx, doatas noraMil, a praiiom
CTOR T TOPIION ¢ METOM.

Ha werseprnil genn ua setie cnaes Hyvx opn-oonenenels,

K coxanenino, cCrietHaniicTOB 110 CBA3AM ¢ 0OUICCTBCHHOCTBIO YaCcTEHb-
KO HAYHHAIOT CAVIIATE TOJBKO TOrE, KOTAA CITVALNA B OPTraHi3aiii Ha-
YIHAET pa3BUBATLCA, KAK TOBOPIITCA, HETIpEACKa3yeMo. A ToUllee — KOTa
opraHu3alia BrarusaeTcs B kpnaic. KoTopwlil, KoHeito ke, HacTVIIA
BHesanHo. Kak B aHexoTe: «B MATIAECATLII pad 11 BCeria HCOKILTanHO».
PasynmeeTcs, ropasio npole He JONVCTHTE HEKeNaTe IbHOTO OTKIIOHEe HIS
OT JMHHIL PASBITIHA OPramiBariiil (Tak MoKII0 ONPEIeIITh KPI3Iic ), eI
paboTaTh NocjenoBatensHo I naanoseptio. Ho nHoraa Hyv:KHO aeilicTBH-
TeAbHO APHIITH 1 cllacTiL BOT 0 TOM, 4TO H KAk MOTVT CRAacTIl CRA3I ¢ 0D-
HECTBeHHOCTHIO B AKCTPEHHOM PEKIIME, 1T NOIIeT peyb HIlKe.
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7.1. NoHatMe KpU3nca M KOHPAMKTA:
AQBHO@, YTOObl OAHO HE CTAaAO APYTMM

KoayyHIRaiodHoil padoTe B YCAOBIAX KPH3HCA HAXOMITCH MeECTO,
MoKaAYil, B KeskA0M VuedHike i npaktitveciom nocobimt. Ja i ia npaxktit-
K€ ¥ MHOTHX MOTCHITIAABHBIN JRIA3THROB CICTLILI BACTCS MIICHHE O CHELH-
AJCTE 110 KOMMYIHKAHHOHIOMY MCHEUAMCHTY Kak 0 Hekoel cropoil mo-
MOULH FLTH L'.'I}'}]{ﬁﬂ CHACCHHA, lﬂ]'”]p:l}l HO BiLTtha 1 He H_‘n."}h.tiil i3 []lﬁh]l[!ll}f_'
BPEMS, A RiK TOJABKO YTO CAVUIITCH — nphedeT i nenpasit. (Bipoues, 8
Poccii aodoil MeneIRMe T MOKET, 10 3allaLHBLIM MePKaM, CHHTaThes atl-
THKPIIHCHBIM...)

PasyameeTcs, 0T0 He Tak. PazyvyeeTcs, oCHOBA OCHOB KOMMYHITKAILIOH-
HOTO MEHCEDKMEHTA — DTO paboTa B «MIIPHOE BpeMsi», padoTa Kak pas o
HeAON Ve IO KOH(IHKTHBIX Ty, Tesm He MeHee NMelno B 9KeT-
PEHHLIX CHTYALLAX MeXaHIAbLL 1 ITpHeMbl VITPABIeHIE ¢ MOMOILIBIO KOM-
MyBHEaUni Buanus ocodenno varigiano, loatoMy aannag tesa ~ ofiHa
113 CAMBIX BAKHBIX A5 HOHIIMAHIA CYULHOCTI KOMMYHUKALHOHITOTO Me-
HEIRMCHTA,

PasGepemcd B TepaitHax. OdumeynotpedlTelIblioe «KpH3ICcs, Ha Hall
Baras1, He coseexl Toutto. B «ToiakoBoa cliorape pycckoro siablkas» HANXO-
Al caeavioltee onpeaesieHIe kpiaiica: « Kpuane (ot rpeu. knisis — pelile-
IHHE) — Pe3Koe H3MEHeHIIe, KPVTOoIl IepeaoM, 3aTPVUINTEIbHOE [OJOKE-
mnes. [Ipn 2ToM 10 KpH3ircon oDBIYED M0APA3VMEBACT s JaBepLIeH e
ILTI TICPEJIONM B XO/C HEROTOPOTO Npoliecca, LMeloulero xapakrep 60pbonl
H pas3Ae fIoNerocs Ha TP atal do xpisucea 0opbda 1AeT, HON0KEeHHEe
ABJIAETCA HEOIIpeAe e HIbIM, KOTe0MI0UIIMCA; MOMEHIN KPU3UCT eCTh KOHel|
HeolpeAeJeH HOCTI I Koaebaulla — 11o0e1a 0JHoIl CTOPOHD ITH [TPIIMII-
peHile 000X nOCTe KPUIUCaA HAYITHAETCH HEYTO HOBOE, OPTraHH3amoHHO
ITHOC, YeM Npex/ie, ik B 00Jee WHPOKOoM LIaHe — pe3Kilil nepexos, Ha-
pyLEHIIC HeTIPEPLBHOCTH.

Kpusic NOHIMAETCE €1l 1 KaK CMeNQ op2anu3qyUONHbLLY (hopy u cucme-
Mbl, NEPex0d 8 HOB0E COCTOKXHUE WU YYOJD CO CUEHDB.

O/1aKko 3JeCch Mbl JIOJIKHBI BBCCTH €11 OALH TCPMIH — KOHMAMKT
1 OCTAHOBIITHCA HAa pasHillle B ITOHIIMAHIIL 3THX TePMIHOB. Ecii roBopitth
B 00111eM, TO KOH(IIIKT — ropasio MeHee kKeaTellbHoe 1 Dolee TAMe T 0e
3BEeHO B KI3HI OPraHN3allii, HeKe [ Kpuaic. Dosee Toro: kpiaue — ato
Hel3Dexnas CTylneHb BCAKOTO PU3BHTHHA, MOMCHT Nepexoia oT CTaporo
K HOBOMY, 11 HEOOXOA MO 1POXOIITh YEPes Hero ¢ HallMEeHbLUIMI [ToTeps-
MH, BerosuinM xoTs Dbl B3pocieHlie YeloBeKa 1l BCe Te CI0KHOCTI, KOTO-
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phle V HEr0 BLI3bIBAKOT <1ePeX0/LHbLIT BO3PACT, «KPIALC CPe/iHere BoapacTas
1T 1. BT 03 2TOro nenulTaHiAg MOAHBLIM CIL L 17ell — 11T CITOMATBLCH,
JAMKILYTLCA, VCTPAIIThCA OT CAMOPASBNTIA... T akas TILIeMMa CTOHT I Tiepesl
oprantzanneil. [ipoxodums vepes kpuzic, He donyckas e2o paspacmanu s
g Koighaurm, — BOT 01114 113 FIIaBHBIX 3a/aY pas3BiBalomeiics Opralisaliin,
B JOCTIGKENINT KOTOPOIT PealbiyIo IOMOLIb MOKET OKA3ATH KOMMVYIIHKa-
LLEOHHBLHT MEHETLKMEHT.
Muorne Kpynueine KOMIAHII MIPA 1ICYE3L, NTOCKOALEY HE CMOTT1I
AICKBATHO OTPeariiposaih Ha passiTie kpuaiica, B nnocnegiee spes yie-
A0 KPH3ICOB i1 asapilii peako sospactaet. [TouTil Bease HX CONPOBOKAAIOT
Yestopeyeckiie skepTBhl. M KpIsiie cpasy :Ke cTaHoBIITCH HOBOCTHBIM COOLI -
THEM LA CPeILCTB MACCOBOII HEHtlﬁpMEiHIIIl. Kak CITpaBeJIIBO OTMeuaeT
C. B.iak, nojodnoe cobbTie MOKET «1IMeTh Cephe3Hble HOCAENCTBIS 11
KOMITAHILL OHO JIAMKe MOKET YIPOKATh OVAVLIEMY CYIIECTBOBAHIIO KOM-
maniin. HodToMy MEHEDKMCHT KPI3iica ¢pa3y &Ke BKIIOYALT KPHIIICHbIe
naldank pineitinz». Jdobdasiis — 11 1e TOABKO, a B Moc/e/lHee BPOMA 1T He
CTOABLKO ¢1ICThIT PRa, CKOIBKO pazaiuibie 110 MeXaHIEMAM, HO OHOHATL -
paBJIeHHbIE 11 LHIHTETPIPOBAHIBIC KOMMYHIKAIIOHHBLE [IPOIECC .
B ¢Bsail ¢ aTHM CTOUT OCTRHOBUTLCH 1 Ha 1101ATHI pHCK, OO BO MHO-
FOM JIEZKIT B OCHOBC NOHATHA <«KpHalics. KTo He pICKyeT, TOT e pas3BiBa-
eTCA, A AVAYIIT, € [ONAIaeT B 30HY KpII3iica, JTo, Kak Bbl TIOHIIMaeTe,
HepoaMokHo., FIMeHHo noHIIMalllie COCTOAHIIA CoRpeMeHHOro 0bulecTsa,
MOTYL1Ero ObITE OMICAHHBIM KaK «0DIeCcTBO pPHCKA», TO3BOJSAET PA3YMHO
W ILIOAOTEOPHO NOAXONITE K NPOTHO3IPOBAHLIO KPH3ICoE. B cayoM flene,
PICKI (1t Kp1I31ichl ) Obl BCEraa, HO Ha pAHHIX CTAIAX PasBUTHA oblite-
cTBa oull Kyaa Goee npexckasyenmbl, Ceronns ke uennlit paa GakTopos
FOBOPHT 0 TOM, YTO CTETIeHL «PLICKOBAHHOCTI® Hallero 001eCcTEa, OPTalil-
3alliil, COCTABJISIOUIX €r0 COLMANLHYIO TKaHb, NOCTOSHIO BO3pacTaeT.
MaxkTopsl 3TH CleaYolLile:
® TOCTOSAHHOE YCKOPEHHe MepeMet B COLHOKYIbTYPHOIT, 3KOHOMHYEC-
KOil, NTOMITHUECKOIT HKIIBHIT KA I0ro oOUIeCTBa;

e HexXpaTKa BpeMellil i ¢pejacTB A4 aJelkBaTHOH OLLeHKI NPOHCXOIA-
ELET0 I HOMCKOB aleKBaTHLIX pelieH il cHTyaiil;

e VCIOKHEHIE CTPYRTYPBI OOLIECTBEHHOIO (I KOMMEPUECKOro yirpas.ie-
HII4, Jelatoliee aTI CHCTEMbBI 0CODEHHO YASBHMBIMIL

[TepeulicreHHbIe (PaKTOPLI ONpeAENAOT Il BOIPACTAHHE CIOXKHOCTH,
HEMpeACka3yeMOCTH, @ B KOHEUHOM cyeTe H HeH3De:KHOCTH, KPH3HCOB.
Jpyroe Aeno, Kak Ha 3TH KPH31IChl pearHpoBaTh J KaK H3 HHX «BbIXO-
auThs. ¥uni, Poccis 1 CCCP Becerza 1eMoOHCTpUPOBaA/lll CKOpee HeTaTiiB-
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ey

HBIE TTPHMEPbI paboThl B KPHAIICHBIX yeroBiax. Benomuunm Yepnoboibe-
Kyl kaTtactpody 1986 r., koTopas Bo auoroMm noryGivia agropirer CCCP
1 BIIOJIHE CITPageUIITBO NOCTABILIA 110, BOIIPOC A1EKBATHOCTD TOrANIHETD
pykoBojAcTBa crpabbl. Ll rudeas nognonkn «Kypeks, cirtvaunio, Hpo-
cusuyio teib Ha [lpeangenta PO B. [Tytinna. [ coseenm negagiioo apa-
PHIO Ha OJIHOM 113 XHMIIYECKIX Noapasjieneinil pocciiickoil KopHopiaiii
«Jlvroiias», Korja oT BBIOPOCA XHMIKATOB (I0JF0 He NPI3HABABILICTOCH
PYKOBOICTBOM 31BOJAA) HOCTpaja Il nikoAbiIki, Mol ne rogopiny vike
O KPH3IICAX, CBA3AHHIBIX C TEPPOPHCTHHECKIIMIL AKTAMIL...

B caeavioutell rinaBKe MBI pacCMOTPIM pas/iiuibie kaacciiirkamii
KPH31ICOR, & MOKA 3a1alHMCSH BONPOCOM: HTO 001IET0 MKy 2THMI KPi3ii-
caMit? ToabKko T, 4TO HA «CIITVALIIO PHCKA» He OblJA0 J0AKHOIT — ObleT-
poil 11 pewnTeaptoil — peaxititi. I 1o, 4TO B KOHCUHOM IITOTe DT KPI3IC-
FHBIE CHTVALIIN CTaAI CHTYARHAMI KOHQIITCTHBIM L

B aToil cBfA3 c1eAYeT FOROPITDL He 00 VeTpaieHil KpI3lIcoR, HO 00
HX VIIPABAAEMOCTIH, O CHCTEME KOMMYHITKAIIOHIIOr0 KPHIHC-Me ek -
aMenTa, KpH3uc-MeHeIKMEHT — 3TO [CKVCCTBO OBJAJICHIA CIOKHOII
cHTyailiieil, veTpalernile MakCHMVAIL plicka 11 HeollpeleledllocTH, 110-
3BOJIAIOLIEE [TOAYHHIITE CBOeli BoTe GOAbUIIHCTRO HEIKEIaTeIbHbBIX TPO-
LeccoB 1 B3SAAThH KOHTPONL HAX npoiexoasiuny. Huaave — ato orser Ha
BOMPOC O TOM, KaK COXPaHlTh Ha MeCcTe CBOI IoJOBY Torja, Koria Bce
BOKPVT €€ TepPAT.

Kpusirc-MeHeKMEeHT NPHMeHAETCS Kk B 9KCTPenMasbiblX 00cToATEeNb-
CTBAX, CBABAHHAIX CO CTUXIHIIBIMIT OCACTBUAMI 1T ABAPIUAMI, TAK 11 A1
pervJiipogaHis npoGaen B aipe Gianeca. OCHOBHBIC €0 TTPHHIHIIBL MDKHO
CchOPMYIIPOBATE Tak: COYYBCTBHE, OTKPLITOCTh, NPaBilBOCTh, CBOEBPE-
MEHHOCTB, npenoTepaliierie. OnHa 13 KIovYesslx el — upefckasaHile i
npothiaakTiika kpirsica. g atoro Ta 1 HHAS (ipMa JOKHA BHIIMA-
TeNbI0 OTCAEKHBATDL 11 AHATH3NPOBATL MHOTIE (haKTOph! cBoell XKII3HeH -
HOIl cpeJibl, BEIABIATE T€ 113 11X, KOTOPbi€ HECYT NOTeHUIHANBHYIO OITAc-
HOCTh /1715 eC MIPHOBIJTH, IIMILKE, KOHKVDPeHTocnocobHoCTH,

7.2. BUAbI KDH3UCOB

M. Pemxectep, OOHH H3 BeIVHIHX aHTAHICKHX CIElHATHCTOR B o0ac-
TH YNIPABJIEHHA KpH3HCAMI, JAeT CJAeAVIOIIYI0 TPAKTOBKY.

«KpH3KUC — 3TO cCODLITHUE, MO BMHE KOTOPOro KOMMNaHUA NoNanaeT B USHTD He
BCerna fobpoxenaTensHoro BHMaHua CMM 1 apyriax BHeWwHMX Leneskix
AyauTOpUA, B TOM YWCNE aKUMOHEPOR, NONWTHKOR, NPOMCOK3aHBLIX OpraHi-
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3aUMA, ABMXEHNI B 33LUNTY OKpYXKaloLLer cpebl, KOTopbie No ToW WNK MHOA
NpUYKHE BNONHE 38KOHHO MHTEPEeCcyIoTCA AeHCTBMAMK Opraiuaay s,

C Toukn 3penis Takoro pacnpocTPaHeHHOTO B TEOPIHIT H NPAKTHKE Me-
HEeTEMCHTA ABJICHIIA, KAK Crisis Illanﬂgemt?ﬂt, KpH3IC — 3TO (1 NpeKpaie-
Hile HOPMATBIIOTO NPONECca, 1 HelpeisiiedHoe cobbiTie, cTaBsdlee 1ol
VIpoay cTabIIbIoCTh NPEANPIHIATHS, 1| BHE3ANII0E CEPLE3HOE Npolicine-
CTRHe, ohJanaollee TIOTEHLIIIATOM [TOBPEAIITD 1L Jlaske pas3pyililiTh pe-
OVTAILHI0 KOMITAHIIL

Knaccudpiikanng gpisicos MokeT ObITh PasandHoll B 3aBICIHMOCTH
OT NPHHATBIX KpitTepHer cucTemaTiEai. Cadoe Bakioe 3Jech — yemxo
peltiumy, Kakas i3 MHOOUUCTEHHbIY KIACCUDURALUT A618emes A1 Hauwell
OPeanL3AUUL, ORR HAUIER AHIMUKPUIUCTION NPOZPAMMUL HAUDO.TeE AKMYAILHOLL.

Haupusep, kpusiich NoapasiefisdoTed no AIHTeIbHOCTH.

o liMeonie (piuccuposanbril 1o Bpearenn cpunan (6ankpoTCTBO/Bbl-
X0/ 113 A0JAT0BOIl 3aBICIIMOCTI, BBIOOPDI/HEBLIOOPDLI 1A BTOPOIl Ty-
HGepHaTopCKHil CpoK).

o He naeromune ukcHpoBaHHOro 1Mo BpeseH (priHana (passssixa
MOKET AJIUITBECA MOJIaMIL YXYJLUIeHIe PenyTalliil, najeHie cnpoca
Ha HPOAYKLIIIO).

e 3arszkiible (MMepUliie NOCHeACTBIA, MPEACKA3aTh M Jaxke yrajaThb
KOTOPHIE CJI0AKHO, HATPIMED XIMIIYeCKOe A1 PAAlIOaKTIIBHOE 3a-
paxkeHnie cpebl).

Hpyras wraccuukalis — 110 IepHOIHYHOCTIL

* KpPATKOCPOUHBIE (pa3 B 4-0 NeT),

e cpeatecpounsie (pas B 8—10 ner);

e jnsecTHUUOHHBE (pa3 B 20 JeT);

e joarocpoyuble (pa3s B 40-60 Jet);

 BeKOBbie, HANpIMEpP KPH3NCH crocoba npousBoacTsa (pas B He-
CKOJAbKO CTONETHIT).

Eme sapuant kiracciidikauiin — 0o TEpPHTOPHIL

o IHIBILAYATbHBE (i1 KOHKPETHOIO MIPOM3BOACTBA);

e NokafbHble (OXBATBIBAIOT TOT WM ITHOIl pailoH KOHIlEHTpallHi YCTa-
PEBILIIIX TPOH3BOACTB);

e HAIOHAIbHBIE JUIH perHoHalIbHble (OXBaThIBAIOT SKOHOMUKY BCeil
CTPaHBl );

* TpaHCHalHOHAJbHbIE (3ATPOHYTLI HHTEPECHI LEJOT0 PARA CTPaH ),

e MHpOBbIe (TMPOSBAAIOTCA B CHHXPOHH3ALHNH KPUSICOB BO MHOTHX HLTH
bonbIIITHCTBE CTPaH MHUPA).
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[AdBa 7. Kak GOpOoTLCA C KPUIMCOM

Kak npaeiuto, PR 6osee Bcex npouiix B nipodeccHoHanbHOM OTHOLIE-
HUH HHTepecyioT KPUINCH THANBILAYaAbHEIE 1T kpaTkocpoulbie. [TpocTo
[TOTOMY, 4TO 13 HIIX Jerde HallTil BLIXO...

HMagectna npnnaras B npaktike CLILA accibinkaiiis Kpusiicos ¢ TOUKI
3PEHIA BOIMOKHBIX CIIEHAPIIEB IIX PA3BITIA.

1.

Bresantbie KpH3ICE], KOT4a HET BpeMeHH I8 [IOAI0OTOBICH 1T 1iati-
poeaHlid. Coa NONAAAKT KPVIHCHIE caModeTa, 3eMileTpsicenne,
rnozkap, THoeib NepBoro JHIa, MTo TpedVeT 3apanee COacoOBaiHbIX
MEXKIV BEAVILIIMIT VIPABACH AN I AefiCTBIlT, 4T00BI He aTh Pa3BiiTh-
CA HEeMOHUMARITO, KOHPIURTY, 3a/ICDIKKEe B PEAKITILIL
Boaunkaoiiit KpH3iic 1aeT BPeMA AJ4 HeCTeJ0BaHNA 1 IVIAHITPOBAa-
HUA. 3afadeil CTAHOBIITCA NPOBEARHITE KOpPeKiI 10 TOT0, KaK Kpil-
3C NepeilleT B KPUTHYeCKVIO (pa3y.

[locTostHble KPHU3UCHL, KOTOPBIC MOTYT ANIITHCA MecsSLaMIl 1111 ro-
masil, HeCMOTPS Ha VCIUNE rno ux npiocranoske. Ciola, K IplMepy,
MOTIAJAIT CAVXIL

AKTyanbHOI MoMeT OblTh 1 KIACCIHPITKALA 110 HCTOYHIIKY KPI3Ica.
C 3Tofl TOUKII 3peHIA KPUSHCH] IS IATCA Ha Talkie IPyIibl.

L.

BuianiBaenbie IBAEHIIAMITI MTPHPOAL (3eMAETPSICEHIA, HABOAHEHIIA —
ns Pocenit B mocnegHile ToAbl TpoOJesa BeceHHIX NaBoJKOB oucib
BAUKHA, BIILIEMIIT — Y4TO CETOAHSA AKTYANBHO B CBETE PACNPOCTPAHCHIIA
it CITH da, 11 «xopoBbero OelieHeTBax, 1 aTHIIYHOIT THeBMOHHL..).

. BrispiBaenne IMPCIHAMEDCHH BINMIT AelicTBHAMI (TEPDDP[ESM, DercTrO

(hHHAHCOBOTO AHPEKTOPA OdHKA CO BCeMH AKTHBAMIH, [1POYee MOILeH-
HITYeCTRO).

. BoI3bIBaeMble HelpedHaMeDEHHBIMH NefiCTBIIAMII (PIE‘SHGH&MEPE‘H'

Hoe BAHKPOTCTRO, OMINGKH B MeHeKMeHTe, HelopaboTKI Nnepco-
Hajsa i T. IT.).

Knaccuduramia kpuaicos co crretidityeckoit Touxs apenns PR, gan-
Has C. El,‘IEIE{GhL BLITTAIIIT TAKS

+aBecTHOe HenaBecTHOes. Hisecmuo, umo Kpusuc Moxem npo-
U30UMU, HO HEUIBECIMHO, NPOU3OIOem JU OX, U ecau 0a, mo xozda. Peub
HAET 0 CHTYALMM KPH3Ica B aBHalll, Ha KeJle3HBIX Joporax, B XIIMII-
YECKOH MNPOMBILNEHHOCTY, AAePHOIt 9HepreTHKe, Ha rasolpoBo/ax
H T. 4. [loHATHO, UTO MOIKeT [IPOH3O0LITH C ra30MpPOBOAOM, KaKile 10-
BpEXKAEHHA OH MOMKET NMoAyuHTh. Bea ata undpopmanms (Xapakrtep
NOBPeXKAEHNS, eT0 NOCAeNCTBHS 1 T. 1.} JOCTATOYHO JIETKO CHCTeMa-
TU3HPYETCH H aHATH3HPVETCH.
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s <HeuasectHoe HeuapecTHoes. Heusgecmio, umo npousotidem, u jie-
useecmito Koeda, a, Mbl MOMKeM HPeABHIAETL TEXHOAOTYECKIE PIHCK,
HO €CJH FPAHCT 3eMAeTpACCHie? Mul MOIKeM OTIAKHBAT TEXHOIOTHIO
NPOISBOJCTHA «0T» 11 /105, HO eCJil (1KaK B IHPOKO H3BECTHOM CJyyae
¢ nperaparos <« LaflJe o> ) 8 IIPOIBBOACTRO BMEIMIALTCH KaKoii-Ta
MAHBSK 11 HalM NoTpedIrTesi OyaAYT YMUpaTh oT 414, Jo0aB/eHoro
HM B aekapereo? o fesarh toria? H1o K, Kak TOBOPITCS, BCTReUATh
OEAV € OTKPLITBIMH [JRIBAMIT I TOTOBHOCTBIO K HeMeIEHHbIM 11 el -
TeJlbHbIM AeHCTBRUAM. ..

Hrak, upe:kne Beero Mbi ONpeesitii, K Kakoil rpynie oTHocITes Haiy
caydaii. Hanpusmep, Hephodbliabekas katacTpoda, COIacHo Bees Bbilie-
HEePCYIICIeHHBIM KAACCITPIKALIMSAM, MOKET OBITh OTHECEHA K 3aTIMHbIM,
JOJTOCPOYH BIM, TPAHCHALHOIAIBHBIM, BHE3ANHbIM, BLI3BAHIBIM Henpea-
HAMEDEHBIMIL IEIICTBIAMII KPIZHCAM, OTHOCHUTINCE K cthepe «113BecTHOE
Hell3BeCTHOE ...

Cuetiiika adtikpuaichulX nporpamy B pamkax PR saxmouaerca B
TOM, UTO BAM HYKHO OyieT paboTaTh AasKe HE CTONBKO C Peaablo ocTpa-
AaBtriMi (10X €1Ca0 00BIMHO HEBEJHKO), HO ¢ TEMI HIHPOKIIMIT MaccaMil
AYAHTOPHI, HA KOTOPBIY CREJEHIA O MOCTPAZABUIIX (BO3MOKHO, HAMEPCH-
HO MIpPeyBenueiiple) MorVT OKA3ATE HelraTiiBHoe Bo3eiicTRIle, a 3HaYlIT,
HAHECTH YPOH BeeMy obpasy satieil opragnaaiunl. OT 3TOTO 1 CNI0KHOCTE —
BeAb MPIXOJLTCH OTCJACKITBATL «KOCBEHHbIE», KOMMYHIIKAUIIOHH ble
NOCTEACTBS KpH3IIca. A OHII MOCYT 3aBECTII 0YeHb Jaleko... TO ecTs Ml
paboTacM B HAIIPARJEIIN ONTHMAAbHOIT IHTepIpeTallilll MPOHCXOAALIIX
BOKPYT Kpiraiica coOuiTiil 1 TOCAeAVIonero HHpOPMaUHOnHOro Bo3jeil-
CTBI HA 11X BOCOPIATHE JIOABMIL

7.3. MTOArOoTOBACH — 3HAYMT, BOOPYKeH!

Koub ckopo kpliaiicos He 136exaTh, K HIIM HYAKHO ObITh IOCTOAHHO I'0-
ToBbIM. ECTh, KOHEUHO, B HOJrOTOBKE K KPII3HCaM CBOA CTIEIIIKA, 3aBIi-
cAIAY Ul OT Baulell oTpachy, 1 oT Bamero pernona. Ho ecTb H «3050Thie
NpaBiLias, 3HaTh KoTopble HeobxoainMo, TTiapuiiki 110647 paccKasbIBaTh
TAaKVIo licTopiueckylo Baliky (3a goctoBepHocThk He pydaemcsl). B Hous,
korga Hanoneon 111 nanan na Ilpyccuio, Boenssiil cosetniixk Otto biie-
mMapka — MoJbTke — cnan. Ero pasbymunn 1 coobuitni o HamaneHil.
«[InaH B TPeTheM AllKe KOMOAas, — CKa3an MosbTke, oBepHYy.JIcs Ha B0k
W... yeuya. [locne aToro 06praHo 1IeT BOCKIHLAHKUE: TIe X ¥ Hac B Bl3Hece
rakie crpaTteru! Hy, aro Bollpoc ckopee NepcoHaIbHblil, OAHAKO U B OTCYT-
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e

CTBHE BOEHHbLIX MeHHEB K VIIPABJAECHIIO KPH3ICOM MOXKHO NOATOTOBUTLCS
BIOJTHE CYIeCTBeHHO.

Beb, ecit roBOpHTb KOPOTKO, TO HOATOTOBKA K KPHBHCY foHa Dash-
pOBaTLCH BCEI'O l1a TPeX <«KlTaxs.

. Yerkuii miaH corfiacOBaHHOH MOJMUTHKH KOMITaAHHH B YCIOBHAX KPH-
s3HCHOH cHTyalmu. B uacTHocTii, H AHpeKTOp, B YOOpULHILA JI0JIKHbI
FOBOPHTL OIHO |I TO K€ — KAK ITOKA3LIBAET ONLIT, (POCTO «N3031PO-
BATh» VOOPULHIL I IKE ¢ HIMI OT BHEIIHIX KONTAKTOB HIIKOTA He Via-
etcs. fa 11 1o Toro s ovaeT B kpuaticnom ieiitiore!

2. MpopepeHnnsle H onpoboBaHHbIe KaHAIBI CBA3H. OT KaHAIOB TEXIII-
yecKkIIN (BO3MOKIOCTD CPOMHOI Opramisaiii <ropsyeii jgimis», dec-
nepedoiiHocTh «asapititnoil Tened o, cBA3biBaouci 6e3 noMex gee
HeoOXOoMIMblEe CTPVKTYPHEBIE NOAPa3/Ie e It OPTanisaliii) 10 Opraii-
3aLMOHHEIX (ITO JIHIH PYVKOBOICTBO—NOAUIIIEHIBIE, a TAlKe KOoMNa-
misi—CMUEL But 105 HB 3HaTh, Kakoe CMI f1ostxkio ObITE onOBeIEHO
B [IEPBYIO oHepelibl).

3. ['pynna oTBeTCTBEHHBIX COTPYAHHKOR. FIMEHHO OHII B c1vyae Ypes-
BLIYAITHOrC NPOHCWECTBIS OYAYT BBICTYIIATE OT HMCHII KOMIATII
B CMT nam oreevars no tenedony. Honuepkren: ati moan (1M ve-
7I0BeK A4 HeDOoNbLWIIN KOMIAaHHIT, He Bl J71 3T0, KeTaTi?) JOMKIb
ObITh TOTOBb! K NOOBIM IOBOPOTAM KPHU3HCHBIX CIO:KeToB. JKenaTeib-
HO TaK:Ke, YTOOB! 3Ta AHTHKPIISIICHASA Ipynna obiiajana cepbestuiMi
nosnoaotusamit. B aanagnoil npaxkTiiKe aTa KOMaHIa BKJIIOUAET BbIC-
HIHX pyKroBoflTeaelt GiinatcoBbIX NOACHCTeM: onepartiii, (pinan-
COB, IPaRa, VITPaRJIeHs nepcoHasion, PR — 11 Bo3riasiseTcs OTBeT-
CTBEHHBIM JAHPeKTOopoM, 4deM HoJiee BBICOKOIO YPOBHSA YIIPABICHIIA,
Tem Jvuile, B GoJbilIX Kopriopalllisax 9To, Kak [IpasBiifio, BliLEe-Tipe-
3u/1edT... [lomeutanu? Beprencs na semifo.

Kl npeactapum cede, yTo nepes BaMit CTOHT 3a1a4a Mo IpeJoTBpalle-
HINIO HESKEJIATEeNbHOTO PasBHTIA KPH3HCHOTO CIOKeTa. A ¥ Bac nNpocTo
Hiuuero Het! HaultnaTp 3anofHATL WICTAIT JHCT HYKHO €O CIeAYI0UINX
UIaroB.

1. AHaan3a BoaMoskHOro HabGopa npodaem. Pacuinpenne 30HbI «113BECT-
HOTO», T. €. IpefinoaraeMbiX «00JeBbIX TOUeK» OpraHil3aiiiil, 10 Mak-
cumysa. JonycTiis, Ballia KOMIAHIs 3aHIMAETCH OIITOBOI TOprog.ieil
nponyktasi nutTanus. C kakoil CTOPOHBI MOXKHO HKAATH «ylapas?
Ot xoro? OueBiAHO, OT YITHOBHIIKOB (0T CAaHIMHAHAN30PA H 10KAPHOIT
OXpaHbl 10 I'ybepHaTOPCKIX 1t M3PCKHX 11pubAinkeHHbIX). OT KoHKY-
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penToB. OT AenoBLIX HapTHepoB., OT cobCeTBenHBIX padOTHIIKOR. .
I rax jgastee. Kwkias 13 aTUX BpaskeOHbIX CTOPOH 101:K1a OBbITE
LIPOMFICaHA [T AefCTBISA € CHPOrHO3 PO BN, UeM TOYHEE, TeM JIy e,
Kaxoro pona npobaen, Hanpiaep, MOXKHO KAaTh OT KOHKYPEHTOB?
Paasmentenis kounpomara 8 CMU, npsyoro nonoca 8 nagorosyio,
oprainaaing grodul CTHXITHOrO ABILKens 001ecTs noTpediTenel|

MPoTHE Bac... Bee 5To HGKIO VYNTBIBATD,

[ToaroToBka maana. COOTBCTCTEEHHO BBLALICHIIBIM 1IPOOIEMAN 11PO-

MICLIBAETCA HeMeIeHnast peakina na nirx. [ soodile, ne ctout i

IPHHATD Hekile IPeBeHTHBHbIE MePht?

3. O16op koMmanasl. [ToBTOpIIM, UTO Ha MPaKTIHRE 3a9aCTVIO BCE AHTH-
KpH3iICIBle Mephl HepeT Ha cehs 0T M0 CBAZA ¢ OOWCCTBCHIIOCTBIO
3naunT, pacnonaraiite coboil 11 TpeMA-UCTHIPLMS TOMOUTHIIAML, BO3-
MOMKHO, 13 APYIIX noApasfieseniil, KoTopble, [0 COIMACOBALII0 ¢ PY-
KOBOZICTBOM, OVAVT padoTaTh B CIVUAC YEr0 TOKO C BaMH,

4. TpenupoBKH U ae0Bble Hrpbl. Paz0npaiite BOAMOKHBIE KPIIBHCIIBIC
CHTYaIUIH, HULITE PpasdiuHbBle HYTH BLIXOJIA,

=3

Cpelin Apyrix HeMAMOBaKHBIX (PaKTOPOE, KOTOPBIE TOTKHE ObITh
BKJIIOUEHbLI B COCTAB NMpeisaplTenbHoil padoThl, oueHb aKTValeH (pakrop
olpegeneH s KpH3HCHBIX Ay AHTOPIHIL

IIpisenes npivep, [To cBueTeIECTBY OYeHb H3BECTHOIO CITEIIHATIIC-
Ta no PR, pykopoantensa Mexaynapoanoro npecc-kaybda A. Hyankosa,
«CPEH BAKHEIX BONPOCOB — KaKie CPYIIbl ABAKIOTCS IS HAace B Te-
KyHUl MOMEHT MpIHOPHTETHBIMH 11 Kak MBI OyieM aippepenipoBaTh
N HpOPMAIIIO NPIMERNTENBHO K 1IX cliellihikes. B xoe geepoccenitcko-
ro uccacxosanis «Casasit ¢ o0UECTBEHIIOCTRIO B pocCHIICKIIX DaHKaX »,
nposejieHHoro Mexaynapoaubiv Hpecc-avbom (MIIK) B 2001 r., ban-
KoBckHe PR-cnennanictel oTBeual Ha BONPOC, Kakiy 00pasoM oHH Oy-
AYT pacnpenensTh IPHOPHTETH B paboTe ¢ Les1eBoil ayTopHeil B nep-
oll Kpusnca. BoT kakas kapThHa noayuyiliack (ayautopiig Ne 1 npuasta
aa 100%, ocTanbHble OLeHe b TPOIIOPLHOHAIBHO NOIYUEHHOMY Ko11te-
cTBY DaloB):

o et — 100%;

o CMHM — 60%;

® aKilIoHepsl — 37%;

e Jpyrile HpeicTaBlTe H 6aHKOBCKOTO coobuectsa — 53%;

® rocyAapcTBeHHbIE CTPYKTYpPbI — 48%;

® MecTHas oDlecTBeHocTh — 43%.
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Yro nenaem naapiue? Crazkem, NHIEM VHIBEPCAJIbIBI Ipecc-pesis i
pacripoctpatisienm ero o uinporomy kpyry CNMFEL [Jaa voro npegnastiaye-
na ata urdopamanusa? dna vaccopnix CMIT 1 mecTholl oduecTBeHOCT,
koTopbix Hatie YIT iuTepecyer npenMyLIecTReHHO Kak IOCTPaliisg ¢v-
ECTBYIOLWETO CONalbHO-aKoHoOMIYeckoro Qrona. Ho kmenros naxkitiio-
HEPOB BOJIHYET COBCEM JAPYroe: 2 4To Ternepb OyjeT HpoHCXOAHTh ¢ HX
AKILHAMIL 11 1ONOZAMH? ATEHTOB, padoTAIOINX ¢ AKITHAMIL, OCCIIOKOHT
il BOBCE HHOH acleKT: Kak Jdadblie AeliCTBOBATE Ha PLIHKE, KAKYIO PEelian-
HYIO H UEHOBYIO NOJHTHEY BECTH? A BIaCThb Pus, Ly MBIBACT 0 T0M, NOLCD-
AMIBATE HAC 1AM, HATIPOTIB, <TOIIIThs>, BIAOUIT, HVIRHO BLULVCKATD HE
OMNH YHIIBEPCAIBHLI Npecc-pesns, a Tpu, H4Th, AeCaTh Hihopyalion-
HBIX MaTePaNos pasainunoil hopatbl 1 COLePRAHIIA,

dnst Toro uTobbl OUEHITL PeaKIITio KOPHopaTBHOI ayanTopiil (1eno-
BbIX TapiepoB, aKlHoHEepoBR), MOKHO HCHO.IL30BATE NCCIEOBATCIBCKITC
MeToabl. C MOMOMIBIO FAVOHIHEX HHTEPBLIO 11 (hOKYC-TPYII MOKHO BhLIA-
BITH Halboaee HAATONPUATHBIE 1111 HeOIaronpHATHBIE PCARIUTT Hi BO3-
MOKHBIC KPH3ICHBIE clteHapiin. Ha ocnoBatiimaHatisa peaviibTaToR MOKHO
pazpaboTaTth cTpaTerinio peakitii, B Tox ancne yepes CMIH. Taxas wndop-
MALTHSA NeoONOHMa I TOTO, YTOOB cOATaHCHPOBATE tHHMOpMAIlNo A
urpokoit nyoomki ¢ nndopMamieil 18 KopnopatHeHoil avanTopini. Ho
OnacHo IMepeTAHVTh KAHAT JHHILUL B OJIHY, KOPIOPaTIBHY CTOPOHY. HacTo
nocje KpH3lca KOMITaHI KPHTHKYIOTCH 3a To, 4TO HX NoBejgelie Oplio
yepecuvp BbICOKOMEPHBIM (T. €. IeTIOHATHLIM J14 Mace ). A BBICOKOMEpHE —
3TO BepHHEIT crocod MoXOpOHITL XOPOUIVIO PenvTalllio,

Ocobaoe Mecto (HateHHO B Pocciiit!) sadinaet ipodiiactikan KpH3icos,
CBABAHHBIX C BO3MOKHBIMIY HANALKAMIL Ha BAULY OPraiisaliio KOHKYpeH-
TOB. ABTOpH nonvasipHoil ks « PR na 100%» copetryior oTHOCHTBCA
K NOATOTOBKe OTpaskellisd KOHKYpeHTHOIT atakn (a aydule — K npeJoTBpa-
HIEHHIO €€) OUeHb OCHOBATEIbHO.

Bo-nepBuix, He qapaiiTe KOHKYReHTaM [M0OBOAA «COCTPANATB» Ha Bac
koMnpoMaT. CtapaiiTech He 100y CKaTh oloOK B cBOeil 1eATEIbHOCTI,
a ecJIH TaKoe cJAVYHIOCH, TO HeCTHO i NVOIMHO npu3HaBaiiTe X,

Bo-gropsix, cTpoilte 11 pazBusaiiTe OTHOWECHIIA ¢ JVPHATHCTAMII, CO-
TPYAHHYAHTE ¢ HIMIL, OYABTE 208 HIIN HEeHHBbIM HCTOUHIKOM HIPOpMalLi
(noapobuee — 8 rnaBe, NOCBALEHHOIT Meaa-piteiiuna). [lvres peryasip-
HOTO HHGOPMIIPOBAHHSA Bhl CHHKAETE BCPOATHOCTD NOARJEHHA pa3IHYHbIX
CAYXOB O Bauieil koMnaHuH. Kak ceacTBile TakHM cliocoDoAl BBl JHILIAETE
KOHKYPEHTOB BO3MOXKHOCTH MaHUTTYIIALMH 3THMI CAYXaMIil B CBOIO MOJIb3Y.
[locpencTerOM HOBEPHTEILHBIX H YBAKHTENLHBIX OTHOLEHHTT ¢ 3KypHAIIC-
TaMH Bbl [OBBILLAETE /I8 KOHKYpeHTa dapbep HHIHHPOBAHHSA HEraTHB-
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HBIX [IVOALKAILE B OTAeaBIO B3ATOM 1t3fakitl. Eciil aaske pefakins He
OTKKETCA OT [TCUaTIl KOMIPOMETHPYIOUUX (haKTOB, TO NO Kpaiixeli Mepe
AKYPHATICT MOXKeT NPeAyHpPeiTh BAC 0 TOTORANIEMCA MaTepiaie. A 3Ha-
UHT, ¥ BAC €CThb BpeMd (MPaBia, COBCEM HeMHOT0), YToOLI NpedlpHHATE
Mepbl 10 10K poBatito eraTiiBa. Bu caoskeTe oneperbes Ha coeficTaie
AVPHATLICTOR, €CAll Bay BCC-Tak!l NoTpedyeTca HIHLILIIPOBATE MaTepiia-
b1, 4TOOB! JHTKBIIPOBATS HOCASACTEIA HAIALOK KOHKYPEHTOB.

B-rperpiix, nasaiite pexaamy 8 nanbosee BANATEAbHBIX /IS Ballero
bustieca n3ganngx. Hacro neraTiBHBIE MaTCPHAIB! 0 KOMITAHIIAX pa3Me-
IATCA Ha KOMMEPUECKOIl OCHOBE, a 3HAYIIT, OHIl MPOXOJAAT 10 PeKIaM-
HBIM Kala1aN MagaHis, a He no peraxigiodHsiy. Henonsayiite csoil pex-
JAMiBLil GI0JPKET B TOM Yiichie kKak pbiyar samsaunis ga CM !

H Oyabre, HecyoTps 1na 3To, FOTOBB BCTPETITL J1100bI€ BLI3OBLI €O CTO-
POHBI KAK KOHKYPEHTOB, TaK 1 A100bIX IPOUILX CIUI, BKIIOYAS IPIPOAHLIE.
Hanoyimaent eure pas: Takas rOTOBHOCTD A0CTHMAETCA b paboToil, Ko-
TOpas BEAeTCHA 3a/l0T0 10 KPH3IICA, KOTOPBIIT, KAK MbITAICE MBI [TOKA3aTh,
B TOI LTI F1T101 cTenenit Bce PaBio Helr3GeReH.

1.4. BO3MO)XHOCTH KOMMYHMKALMOHHOIO
MEHeAXXMEHTa B CMTYaLUHWH KpU3uca:
A@BHOC — CMNacTH penyrtaumio

['oBOpA 0 cueHaphAX pa3sBOpPaUIBAHIA KPII3ICA, MBI AOJAKUL TOMHHTB:
CAONCHOCIY KPUSUCHOI cumyaruu maxe ¢ ee dunavuunocmu. Kpusue — aro
cobbiTiie, B TEUEHIle KOTOPOro BCera oulyiaerca eyt BpeMeH. 34ech
HAC BHOBb MOJKET BBHIPYHIITh NpeABapiTeabiias nojroropka. B Hee BpeMeH-
Holi mapaMeTp 3akfaablBaeTcs 3apailee, Kak Obl « KOHCEPBIPYETCH», H MpIH-
XOANT Ha MOMOILUb TOTAA, KOrjla HaMm ero He xpaTaeT, [Toatomy y mwoboro
DVKOBOANTENS RCETA TEKIT oMa I Ha padoTe [LiaH AeficTBI B cilvyae Bo3-
HHKHOBEHIIS KPI3HCHOI CHTYALI — LI A0JKCH J1eKaTh 110 KpaiiHeil Mepe.

Kak e NpoHcxoJuT pazpuTie Kpisiica? [To MHeHHIO aMepHKaHCKOro
criemanicTa o kpusichomy vipaenaenio 1. Makkoio, oHo BCerna et
Mo eAHOMY ClleHapHIo,

1. 3aunrepecosaiiibie FPYNNbI HAYIHAIOT OITh TPEBOTY.

2. Cpeactia MaccoBoil HmihopMaLiii AeNakoT 3TH co00LWEeHIA JOCTOS -

HElEM IUHPOKOI 00LecTBEHHOCTIL
3. BoTseT 6G113Hec NpHEBOIHT MACCY JQHHBIX Il 3adB14€eT 0 0e30[1aCHOCTH

TOBapaA.
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4. B oOcTtanoBke HapacTaloulell nanitkil JIOAH HAYHHAIOT 13 OCTOPOK-
HOCTH OTKA3bIBATLCA OT [IOKVIIOK ToBAPa N KAVT HogBJenns dosiee
Hale -k HOIT IHTH(OPMALHIL

5. Ha cholte ABVCMBICICHEBIN 3asB1eHNIT PeryIIPVIOUIX OpPraHoB,
AQAWOLULX OeCTONKOBbIE PEROMEH LA, [TJIAKT TPOILAXKIL

6. Hcuoasava pactyiyio o6ecTiokoe HOCTb O0HICCTREIHOCTIL, TPV
AKRTIBHCTOB HAYHHAIOT KaxIaHio Gopslbl ¢ TOBAPOM.

7. CMII qaor Hekputnueckite cooduienist 000 BeeX 3agBiIeNnisx i

ARTIIAX.
8. Busuec npeuipiinMaeT akTHBHbIE OTRCTIHBIE JeICTBIIA.

Kakiniit oui OvAYT — OT 3TOT0 34BHCHT 0MCHL MHOTOE B cyAble opramii-
SULNL I OVRBAIBHO BCE B PA3PEUICHITI KPUSICHOIT CHTYalILH,

Hrak, 1vumnii enocod npeo1oaeTh KPH3He — 3TO ec/ul He 130e:KaTh ero
(M TO, Kak MBI BHIETH, HA CaMOM €71 [HCBOIMUMKHO), TO pacilialipoBaTh,
NpeICKLaTh TedeHe 1T NocTeacTRIG. KoHeuHno, HacKoabKo 9TO BO3MOLK-
oL OQUTHARO, KaK CBILIETE ILCTBYIOT 3alaliibie CHeIATICTbI, Jae H3BeCT-
HiGC KOPTOPAILIT C OIBTHBM TATOM MEHEDKEPOB 3a4aCTVIO BCTPeYAoT
HOCT VILICHIC WPIBICH Kah HeYTO «C HeDa cpatiiiteecs», [o nanmnbin f1c-
core osaniril, Goaee 80% criennaTHCTOB pacneHBAAN HAMABUINICS KP1I-
A0 KAk «BHesaiHBIT+. B To ske BpeMs, o OIICHKE He3ABIICHMBbIX 3KCHep-
oB, Hecaeaorasuix Ooee 30 Toic. CoavyaeB, 1eiiCTBHTENbHO BHe3aNHbI He
Go.ee 14% kprsncnix cobuitiil. OcTaasHble CIYYAlOTCs B Pe3VIbTATe
«BADLIRLU> TUlc LHT THQYE HANOAUIINCH BO B3PLIBOONACHOM NOMOMKEHIII,
HPIIENM B 1CHCHIE JIOJITON0 BpeMetil, OpranisauiloHHLIX «6ombs,

Crneniamieret Hentpa vipasienitst kpiaicasMi vHusepcureta IO:xHoibl
Kactinhopinitil JaioT pYKOBOAHTENSM Oprafisaini Takoli cOBET: HYKHO
HODODPEUINTD €0 « YAHBIMIT IPOTHBHIKAMII» H 32/1aTh BOIPOC «KaK JyYliIe
BCCTO PAAPVIMITD 3TV ROMIAHNIO? », 3aTeM BePHVTBCS B cBoe ohJilube 1
BLICTPOUTE KOHTPMEDDI..,

B ohos coivaae, 110 MHEHI 3KCIEPTOB, ¢leJlyeT pYKOBOACTBOBATBCS
CTApbIM Kk Mip JeBi3oM: «[oToBbes Kk xyawemy — Hagelics Ha ayu-
ee s Hit N0AT0TOBITE.IBHOM, «IPOQILIAKTHYECKON» 3Tale aHTHKP-
HICHREN QeACTBIIL nepecTapaTbesl Npocto Heabas! Campii Herocpe-
CTBCHBLIT COBET TAKOR: HEOOXOAMMO MOATOTOBHThH AHTUKPHBHCHBIN
naan’ bl Mblne veTateM 9To 10BTopaTh. Yem 6oee MOTHBIM U pasBep-
HY TRIND 0H OVICT, TeM avulle,

Ho BoT coavainioch... «JallHTe pecoBaHHble TPYNITBI» I MACC-MEAHA Ha-
HLTHECBOK ATaKY .. TVT-TO 1t BCIOMIHAIOT, Kak mpaBiLio, o PR-cnemnani-
VEAL O LHTOPLIY 070 CABIUNIATE He XOTell, 3ATO TeNeph 0XHAAT 6YK-
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BATBHO BCETO 1 UYTOUKY BoJible, 3ech Mbl AOMKHE] YeTKO TTOMHNTD CaMIl
11 OOBHCHATD HAILTHM 3aKas3qiKaM-oprannusauiam: PR e kpusucnoi cumya-
wu MtoJEem cdenams anocoe, Ho danexo ne ace. [a, cnacmu vecmy u peny-
MAYUIO OPLAHUSAUUL, 0becnetms el 603MoxcHoCmY 18 daTbHENUE20 PA3-
GUMUA — HO HEM, 1te uckmouums gunaicosvie nomepu, Oni 6YIVT B 11060
cay4ae. Fl TyT yiK pyKoBOACTBO OpraHusaiiig JoaHoO YeTKO PeliHTh, Ka-
KIIE TIOTePI1 IPCAOTRPATHTE BwkHee. Eciill peub 71T TOAbKO O NPe0TRpa-
EHIIH CPOTHIBIX, HEMEAJIEIbIN TPAT I OB TKOB — PR momken «noctodrs
B CTOPOHKC .

CobCTBeHNRO, HAXOAACH B IKCTPEMAIBHOI CUTYAIINY, OPTaHIBaNIIS C [10-
MOILBIO CRCUHANICTOB o PR ripiissana pewiits A8e npuHuHINAIbHBIE 3a-
Aauil. Bo-nepBoiX, mubopyuporats obilecTBeHHOe MHEHIlE 0 1eliCTBIEY,
KOTOPBIC OHA HPEANPHHIIMACT 15 BBX0/Aa 113 KPI3ICa; BO-BTOPLIX, odec-
neufiBaTk ceds undopiaitiei 06 oduecTBeHHOM MHeHTII IO NOBOY NpI-
HIIMAEMBIX PeLUIeHIt 11 coBepillaeMblX AeilcTBHII,

[lepBble 24 yaca nocne Hayana KpU3ica OYAYT caMBIMIT TPVAHBIMIL « FIH-
(POPMAIIIOHHDIIT BAKYYM» IIPIIMeT YIPOKAIoUllle pa3Mepbl H3-3a HEXBATKI!
dhakTOB 0 Npolcumeaues. /RypHaniicTsl OyayT TpeboraTh BCeil «MpaBabl=,
HO JasKe MPI BCeM JKeAaHi yieHsl paboyeil aHTHKPU3HCHOIT rPVINbG 10~
MOU4b 3/eCh He B cliiax. B aTo Bpems caMmil OHIl OyIVT JaTk OT onepaTHB-
HOT'O LIEHTPa CKOALKO-HIOY b HCUePNblBaOLLIX cBeleHItil i1 ob1ero noi-
X0fa K COMep:KaHHIo cooblleHIil A% npeccHl (MO3TOMY-TO BAKHO, YTOOB!
B AHTHKPH3IICHYIO IPYNNY BXOAMI KTO-HHOYAb 113 PYKOBOACTBA Opranu3a-
uni!). A ornowenis co CMH, npasiiibHO Oprani3osalHble Il BLICTPOSH -
HBIE, TTPHOOPETAIOT OrPOMHYIO 3HAYIMOCTL. BoT raaBHoe 11X npasilio:
8 KPUSLCHBLY CUMYAUUAX OCOBEHHO HENPUEIMTEMO COKPbImMUe 0OBeKmUaHol
uHpopmauuu, mem 6onee senas 10xcy. HeobXoa1MO Taloke NTOMHITB O «Tpa-
BilJle LIeCTII YacOB» — IIMEHHO B TeveHlie 3TOTO BpeMeHH, a Jyulile Ky.ia
paHbllie, Bbl HOJKHBI HHpopaitposats CMU o kpisuce. Heabss aonye-
KaTh, 4TOObI 3TO Cle1an KTO-TO 3a Bac!

U elnie 0/iHA 3aM10BeIb: 8 0CHO8E aHMuKpustcHuy PR aexcum smemod sede-
HUA OMKPLIMBIY KOMMYyHUKauid. {15 MHOTHX [IPeANPIATIIL BO BpeMA Kpil-
3l1ca BOMPOC — TOBOPHTD 1T MOJIYaTh — ABIfeTCA [MaBHbIM. Ecan opra-
HH3aLHH BbIGHpaeT MoIYaHile — HaM 3]eCh Jle1aTh Heyero!

K mpiusepy, Mbl TO U JeJI0 CABILINM, YTO Ta IV HHAA 3anajHas aBTo-
KOMINAHIg OT3BIBAeT yacTb apToMobueil onpelenedHoll Mapky i roja
BRIMYCKA AN THKBHAAUMH Hemojanok. O6Xoautes 1M 3TO, KOHEHHO,
<B Koneeuxys». M Ha nmepBuIil B3rAAL, TPOCTO BPEIHT PENYTaLIILL C apyroii
CTOPOHBI, Mbl YTO-TO He CJBIUIANH O NOAOOHBIX aKUHAX CO CTOPOHB! ABTO-
BA3a, penyTanus KOTOPOro, NPsAMO CKAKEM, € penvrauieii 3anajHbIX Ko.1-
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Aer HecpaBHITMa... Ho BoT konkpeTHBIT npisep. B 1995 r. 1s-3a rexnn-
YEeCKIIX HCIIOAIOK MOAEH nornd (ppanitys — saa/enett asroMod s « Qe
Actpas». Kopnopawnsa General Motors Ewrope, kvaa B kauecTre (ruinraia
BX01A Opel, TVT 3Ke IPHCTYINTA K HH(POPMHPOBAIITO KIenTos o Jec-
MIaTHOI NPOBCPKe BCEX aBTOMAINH Aanioil Moaean (Toasko so Opair-
W X yeao coetapizo 90 toic. ). [ocaenviotiee nsyueniie odwecTsenio-
IO MHEHIIH 11 VPOBElb HPWLLK aBTOMOOILTENT HOKA3WTIL Le/IeBas ay UTOpis
BOCAPHHATA NeHCTBIS KOPHOPALIHITT KAK CBILICTCALCTBO 3a00Thl 0 CBONX
KJHIEHTAX 1 OTBETCTHeHHOCTH 30 HUX, L1 ¢ Tex nop sanainbie agrokopnopa-
LI cTapaloTes BOOOIUE He JOBOJIITh AL 10 KaknN-11ud0 aBapiil, npes-
MPIHIHHIMAaA HpeBelTIHRHBIE MeDbL.

CRemiaiicTsl COBETYIOT: 8 KPUSUCHBIY CUMYauuix neodxodumo dams
npobaese wys! [liavde rogops, pe/UIOKITE COBCTREHHYIO BCPCIIO NPOLIC-
XOAAUICTO, [I0KA 3TOTO HE CAEILTI Ballll NPOTHBIIHKIL JloveTis, neropis
¢ «Onenexs noayuact M «0e30NacCHOCTb», 4 MOTNa Obl — «HeHALTeKALee
KAaYecTBO» I «IIPECTVIIHAA XafaTHoCTLs. Be/lb, Kak HIl napajoKcaibHo
(HO UL Ha NEPBLIT B3MASAN), VTBEPKAAIOT CHELHATIICTDE HO KOMAMVIITKE-
HHAM, «hakTel HHUero He aiadaTs. [Jeso B Tou, 4T0 (paKT Kak TaKoBoil
COAEPKIT B cehe VIUIBUTENLHO MATO CMBICTA, €¢I CTO He PACCMATPIBATD
B COYETAN!H C HEKOTOPBIMIEIPYIHMIE (haKTaMII 117131 HE VEAB3aTh Ha ero 3Ha-
yeHile. YCTAlNOBITh CMBICI, 3HAYeHITe cobpattoil rbopaali: (GakToB,
Iihp, JOKVMEHTOB — B 3TOM 1l COCTOHT 3ajaua cosnaurig sepciit. Jlioboil
OTAEeNBHBIT (paKT — JTHUIL (PParMeHT o0Lell KapTHHBL, 4 0CMbICACHHDIE pe-
WIEHIA, KAK 1PABIIO, MOIYT NPUIIMATLC S Ha OCHOBAHII KAPTIHLI B HENOM.

7.5. OcHOBHbIE NPUHLUMUINbI KPM3UMCHOTO PR:
ObICTPO M aKKYpPaTHO

Irax, ocHosHBIE 0DJACTI A€ATENBHOCTH KOMAH bl KPH3HCHBIX KOMMY-
HHKaLHIT Ha 9TOM 3Tane NJaHIIPOBAHHA JOIKHE BKIIOYATD:

o chop ugopraing

® OUCHKY HHpOPMALIIH;

e paspadoTiy KOMMYHHKALTOHHBIX CTPATerHil;

e pa3paloTky coodbmennii u crnocoda HX TPaHCAALIH (B 4aCTHOCTH,

OPraHH3aio Npecc-KoHgepeH LT I IPYTHX Mep 110 ihopMilpoBa-
HITKO 0OIecTBEHHOCTII);

®* OpraHH3allio BIaHMOJeiICTRIIA C KJHeHTaMI;
® HATaMHBAHHE B3AHMOJIEHCTBUSA C COTPYIHMHKAMH,
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¢ VIIpOYEHIIE OTHOWEHII ¢ FOCY IaPCTBEHHBIMH CTPYKTY PaMIL;
o [ojuiepikanne otnomenii co CMEH;
® KOPPEKTHPOBKY Aeattdhopaaipnt.

Obuent wenvio KpusuCHbEY KOMMYNUKALNI, MAKUM 06DA3nM, S619emcs npe-
domapaiierue (hopMuposanust 6 COIHANUL 0BUECMBENHOCITI HEZAMUBHO20 BNE-
yamienis 0 kosunanuy, JocTHTaeTes 9T0 BO MHOTOM HATAKHBAHIIEM B3alIMO-
AeiicTeia ¢ ayjntopiieil, cnocodbuoil nojicp:KaTh MO OPrani3amii,

B kpuTirueckite MoMenTsl ClelveT BecTi ceds CIIOK0IIHO I XJIaHOKPOR-
110. OObIMHO COBETYIOT pABOTHITKAM HITYCTO JIIIHETO e FOBOPHTD; 1aBATh
11HGOPMALTINI KAK MOKHO MeHble 11 683 JHIINETo WvMa 11 MO cebl-
JaThes Ha odIuecTBenble W A0KYMEHTANBHO 3alKCIPOBAHHbIE TIO0-
SKeHTs 11 3aK0oHb! (0 4acTHOIT COOCTBCHHOCTIL, TOMIUTIIRE KOMIAHI (1 T. 1.).
Eue o1 nyTs, KOTOPLIT OPraHiSaiisg YacTo BIOIPALT <110 YMOIYaAHITOS, —
OTPHILATL BITHY KOMIIAHINT B KPHSIICE WL PA3/eTaTh ee C JPVTIMIL,

Ho cnengnamicret no PR oObniuno pekoMeHAVIOT HHOE, [pHYeM MIpAMO
npotiusonoaokiroe. Hanboasuteli schbdexTitBnocTH nodliBaloTCA TE KOMIIA-
HIIH, KOTOPbIE CPa3y I 04eHb AKTIIBHO BKIOUATCA B KOMMY HIIKALHH,
B Mepsyio ouepeib Obictpo odecrediisaioT CMI yecTHbiME, UETKIIMI CBE-
JeHUISMI B KpI3ncHble MoMeHTEL [lepBuiM kenauney pykosojiTeneil
KOMIAHII ABAAETCS 00LIYHO CTPeMIIEHIE OTKASATLCH OT KOMMYHIIKAUHH
J0 TOTO MOMEHTA, TIOKA He NodaBATCA Bee haKThl 1 He OyAeT ACHA MoJHas
KapTuH cobpiTinit. OaHaKko ecJTH OPraHii3aliis Hildero He FOBOPIT O Cephes-
Hoit npobJiense, KOTOpasd ee BILJIOTHYIO 3aTPariBaeT, 3T0 BILJISAAMT, CIOBHO
OHa He KesaeT coodIaTh YTO-TO BAXKHOE XK YPHATICTAM, 0DILECTBEHHOCTH.
IDTO CTHMYJHPVET KYPHATIICTOB Hu NOICK J0TOTHNTEBHLIX CBeJeHIII],
KOMIIPOMETHPVIOWHX H CKaHIaANbHbIX MaTeplta/loB. B koHeyHoM cyeTe 3To
IEpHBOINT K KoupaukTy co CMU, vraybaseT npobieMbl 218 KOMNaHUH B
nepcnexTuBe. Ecai cayunaca xpisiic, a pHpMa Hifdero He coodluaeT npec-
ce, obIeCTBEHHOCTD HAYHHAST NPeaNoJaraTh, YTO CHTYALUIA Jaie XYiKe,
Yyen eCTb Ha caMoM Jelle...

BoJbWHHCTBO MTpodecclOHANTOB KOMMYHHKALIIOHHOTO MeHeKMeHTa
PacCcMAaTPIBAIOT B KayecTBe OCHOBHOIO LIPABILIA KPHAHCHBIX KOMMYHIKa-
LMl caeyromuit noaxon: « Ckaxcume ace ROTROCMBIO U be3 npoMedaeHuil ».
Eine pas NOBTOpHM: 3T0 IIPaBILIO OCHOBAHO Ha IIPOCTOil AOTIIKE: ecJil [Mo-
TpedHOCTh 06IeCTBEHHOCTH B HH(bOPMAalIH L MpeBbliaeT 00beM cBeleHHil,
KOTOpPHI MpeAocTABAAeTCA OpraHi3alliiell, BO3HHKAT Pa3HYHbIE CAYXIL,
CMMU naxansior 06¢TaHOBKY, 0611eCTBEHHOCTD DeCToKoMTCs I Bo30yxKaa-
etcs. Koraa e 6oasbiuoil o0bem HHGopMaLHil IPpejocTaBIdeTcs cpasy,
B BRICOKOM TeMIle, CIYXH NPHOCTaHABANBAIOTCH, & HEPBbI YCIIOKaHBAKOTCH.
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A. Jlu, nasepiioe, nepsbiM Harecat: «[IvOoanky neibss HIopHposar,
ee Ha10 MIOPMHPOBaTD, NPHMEHASA METO/bI “Open Book™s. 2107 aterg
«OTKPBITOIT KHITIH» 1PCANOIATAeT, YTO Oprafisallitd OCTABTACT CKPbIThy
caMblil MUHHMYM CEKPETOB — HE3aBHCHMO OT CJAOKITOCTI KpISiica.

BeaycioBHo, KPUBIICH, HECYLLIE YIPo3Y HeNOBEUCCRON SKINSIIL g
3;J0pOBbIO, CTOAT COBEPIIEHHO OTIAC/IbIO B ICPapXITH OCJL, KOTOPBLE MOryy
HOCTIHCHVTL YeJI0BEYCCTRO I COBpeMelinble upejnpisATig. Kpnrepm,
IIPE‘.’leB:'!Ht‘J-IE:[E K KPU3NCHOIL KOMMYUIKALINT B TAKIX CAYUAAX, 0TI
IOTC S 0COOBIMI TPEDOBAHIAMIL 31€Ch HEYMECTHbL PACCYIKICHIA O CTElleH
OTKPBITOCTIL Il KOH(HACHIIANBHOCTIL OafMaice MCK/LY HHTePecaMin 1pef-
HPHATIS 11 0BIECTBEHHOCTH, KAK 1 1ICNOJBL30BANIIC CHEUHANBHBIX -
ENOB T8 COXpAHeHII «TepPITOPI» [PHCYTCTBISA, HOTOMY UTO B TAKNY
CJVYASX OCTAETCS OJIH TIPHOPHTET — UeN0BeK, 3HaUYeHIIE KOTOPOTO [lepe-
BEIIIBAET BCE OCTATBHBIE COOOPAKEHIIA.

[IpiHsTO cyntath, UTO UMeHHO <jeto o “Tailnenone™s, wpenapare
hupmbl_fohnsohn & Johnsohn, oxasaBiercs ryO1ITeALHBIM L4 310DOBbS
yeaoBeKa, npiseio k posHnkuoperinio 8 CHIA nonaTns <kpimican
koMmavuikanns». Toraa, B 1982 r, fohnsohn & Johnsohn nswsana ns fpo-
ZaKi! Bee 0e3 HCKToYeHHs onachble npenapathl — 31 Mun huakonos,
QO.IbLIAS YACTh KOTOPBIX cojdepskaia a1 (KoTopslil jodarnsan B upoitecce
NMPOH3BOACTEA TAK 11 He noiiMaHHbIIT MaHbaK!). [lapannensuo cpuipaa re-
Aa B AeficTBie «ropsayyior» Teledonuyio JuHNO, npeaynpeaiiaa CMH
I aske 1pejl1oikila BosHarpakieHiie B cyyme o $100 Teic. 3a npenoc-
TaBIEHITe TH(HOPMALIL, KOTOPAS MOXeT NOMOUYb HAITIH BITHOBHLY,
Topops 1pocpeccioHanbHBIM A3bIKOM, Johnsohn & Johnsohn paseirpat
KapTy OTKPHITCCTIL NPHBEP:KeHHOCTI NMPIHLIIAM MopaJsil, obuiecTsen-
HOFO 3J0P0BbA H 110JHOIT itHhopMaLlIl 0 NocAeACTRHAX Tpareaitil. B pe-
3VJbTaTe ATOI OITEPALIN IPEANPIIATHE YiKe Yepes IBa MecsIla noche Kpif-
3HCa CMOTJIO BoCcCTaHOBITH 807% CBOEro pbiHKa, a uepes JBa roja — ero
nonnblit obwen. Kertarn, yike yepes Heckonbko Heneab NMPOI3BOACTRY
<TaileHona» ObL10 BO300HOBAEHO: MEIIKAMEHT HBIJ BBITIYILEH ¢ THOI
XHMHYeCKOH QOpMY.I0iT, HO No-npexxueMy B Blijle TabeTok, 1 Ge3 ocofo-
rO TpyZAa Hallen CBOE MECTO Ha PhIHKE — HACTOJILIKO KPellok GBI KarliTan
MapkH, He nocTpaaasliedl 13-3a Katactpodue ¢ «TaitneHosoms . Tak kop-
nopauust Johnsohn & Jfohnsohn cMorna He TonbkoO NpeonoeTh KpH3IC,
HO It COXpaHHTb CBOI <«Ton o Maiina». [lonuepkHem B ouepenHoil pas —
mRUQUUUL Kpu3uc Ov1 npeodonen UMEHHO 8 Pe3yAbmame NAAHOMEDHIW
OCYUECMBIEHUS ROIUMUKY NPOOYMAHHON KOMMYHUKAUUOHHOU omaen-
cmeenHocmu neped obuiecmaoy.
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C rex 1op A8 aHTHKPHSHCHON [PAKTHKI CHUTAIOTCA YVTh I HE CBS-
ILRCIHBIMI <P Lnnbl Taitaeronas, QUi Takosbl,

1. Chenaiite Bee, 4TOOBI TaBa KOMIUINT CTaA AOCTVIEH JL1S Npecchl,
2. lonpocnTe npoutents, BLIPasNTe coKaneHe O Tpare L.
3. Ecaun vy:kno, emeno iipuninvaiite petuetite 1 0T3oBnTe NPOIVET.

E-L‘S:-.-'L".‘-I[}Eitlf_'}, CpaBHUTCIBHO 6.-'[1Lrurru,']}"»[me}' HOXOIY KpH3Ica (bliph!ﬂ
Johnsohn & Johnsohn obszana 1e Tonbko cBoeii ofiepatuHoll AegTeAbiOC-
ThHO 1O NPCCCHEHIIO HPIYIH TPAre I 1 KOMMYHIIKalo oIl cTparereld,
HO TAKKE 1L TCM, uTo Mapka Johnsohn & Johnsohn 1o wpusica ¢ «Taiineno-
JLOM® HMENA COMAHBIT UMLK, KOTODPbIT TOCYIKIE B AaHHOIT cHTVAaLIl
«CHMBOJUINECKTIA KaTIITATOM», OpOLIeHbIM Ha yanly secos. 1 Tex ke,
KTO e PACITOJIATAeT 3aM1acoM JOBCDIH K MapKe B IJa3aX o0HeC TBeHHOCTI,
(prIHATl KPI3HCa MOMKET NPHBECTI K NoTepe KpealTociocodHoCTH (hiIpMbl,
[TosroMy npi1 NIPOBEACHIIT KPISUCHOIT KOMMYHIIKAIII HE T35 He YUIThI-
BaTh TAKOI PECYPe, Kak H3HAYATBHBIT M Ke Bl 3a1Tac TOproBoil Mapki i1
MPCALPIHATIA B LEeAoM, IMeIOIUIIcsa Kak ¥ ToTpedITes¢KOro coodillecTsa,
TaK 11V O0ILeCTReHHOCTI! B LEIOM.

B Poccnit, ocobeHo Ha perioHaIsHOM YPOBHE, CIYHAIOTCA KPH3IICH, KO-
TOPDLIE BbI3BaH DI Beero JINUL HeaocTaTounofl (1 npespatHoil) Hucopaii-
POBAHHOCTLIO O JIeATEAbHOCTII OPratusaliiL B aToM cayaae OblBaeT J0CTa-
TOYHO, 3aPYUHBLITICHE NOLIEP;KKOIT yBazKaeMoil, aBToPIITeTHOI OpraH3aii
11 IHYHOCTH ( HANPIIMEpP, perHoHANLHo ToproBo-npoMeiLineHHOI nata-
ThI 1171 HE3aBHCIIMOI0 2KCIIePTa, BO3MOKIO, AasKe 113 CTOANIIbL), NTPoBeCcTH
HPecC-KORPePeHLIo A8 BeyUIIX KYPHATIICTOR, MIUYIIIX HA A67TOBbIE
Tessl Ha neil paznate fokyMeH TRl (RKITIOYAA, HATIpHMep, O1torpadiin pyko-
BOITENEll OPTaHIIBALII, a/anTIpOBaHbie OII3HEC-TIMIAHbB! ¥ T. N.). ¥ cTpo-
11Th HeHObIIOE TIO BpeMeHi HechopalanbHoe 00iLeHIe 3KCTIePTa € KYPHATH-
CTaMH, B X0Jlé KOTOPOTC OHH CMOTYT yOeNIITBCH, YT OH AeiicTBHTEebHO
BBICOKO OLUEHIBAET HacToAUlee 1 OyAyiiee oprainaannil... B obweM, 3a-
HATbCA BraropoHbIM AenoM Hiiopyupoaris yace. Ecatr 66l Bee Beeraa
OOCTOANO HMEHHO Tak!

7.6. AHTMKDH3HUCHDbIC CTPaTerMM:
«MMO3UTUBHbIC>. ..

QueRHIHO, YTO BCE HITOKEHHbIE Bhillle IIPHHIIITbE OCTAHYTCA TEOPHEIT,
IIYCThIM 3ByKOM De3 BomiouleHHA HX B AHTHKPH3HCHbBIE CTPATETHH — CHC-
TeMmy AeiicTBUI, YYHTHIBAIOILHX IPHYHHbL, NOCTEACTBHA JaHHOTO KpH3lica,
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ero COLMANTBH B, DKOHOMMULCKILI KOHTEeRCT, OTPKCHIIE B MaCC-Meqna i,
[JIaBHOE, YEJOBEeUeCKOe 3MCPEHTIC.

Bot npuaep, Korjla opraHisaliing, Hollasi@g B KPU3UCHYIO CITYa-
L, TPHHATA K CBEACHIIO BCE [OJe3Hble COBETD I ONLIT NPE/ULECTBel -
HIKOB, OJHAKO, HE NPHBEAS Bee 0TO K ohopaeniio B crpaTeriio, cko-
pee Npolrpasla, ey suiurpaia. Peub iLteT o katactpode nedrsnoro
Tankepa Kosmitanun Exvon y deperos Aagckin. Kaw micann okeneprsi,
ABAPHS «3ALEMENTHPOBAJIA 1A EXT0on BO BUCBPEMENIIOM 3aie Ho30pa
PR». ITpH 3TOM paceMaTpHBAIOTCH AT OCHOBHLIX 1podaeM, BO3HIK-
HIHX Mepel PYKOBOACTBOM KOMITAINIIL 1L B 0OLLeM 1T L1eJ10M HeUPABIIbIO
paspeleciibiX.,

1. ExaThk H1H He eXaTh Ha MecTo npoHciutecTens. [Ipianas csolo By,

BBIPAZHE COrNacHe OIUIaTITh BCE Pacxo.1bl, PYKOBOACTBO KOMIAHII
He [oexano Ha MecTo npolcuice i, CleunalncTo CeroaHs culiTa-
0T, YTO MEPBOMY JHILY CJASA0BA IO OBIThH TaM, XOMNTh B HedTH 11 Joc-
TABATH MEPTBBIX 1TTIIL!

2. [ne paamecTuTts eHTp no ceaasM co CMIU. Peuns, yto npeacrasii-
Te i Ad0il yeakaoweil ceds 1HpopMaloHHOI CTPYKTYPLL OYAYT
padoTaTh HA MECTE [IPOHCIIECTRITH, PYROBOACTBO KOMIAHIL PELIIINO
pazMecTHTh NIpecC-UeHTP B MeCTe KaTacTpobl, [Ipeiliosaras pac-
CBITIKY KaCCeT ¢ 3AsABJIEHIMII 11 3a1cAMI OpiIHIoB 110 Beeil cTpa-
ne, QUaKo 0Ka3aloCch, YTO LInRalillM K 3arpasieniomy HedTho
nobepeskbio ObL OUEHB MATEH BRI FOPONOK ¢ OrpaHiueHIbIMII BO3-
MOKHOCTAMI AJA KOMMVHIKALIIL. K ToMmy ke ¢ YeThipexyacoBoil
spersenHoil pastnneit ¢ Heio-[Topros. Orpanituennpie Texedolnole
THIHIL He JaBaill JKYDPHAIHCTAN BO3IMOKIOCTH CBS3aThCS C 9THM [O-
DOKOM, I NPECca OKA3ATACK OTPE3aHHOLT OT HeHTPaA KaMItanit. Bpeys
npecc-koHpepeHLIIT He TOIXOAHAO A8 YTPEHHIX raseT u ana TB.

3. beicTpoTta otBera. B xpisiice ciaeayeT ObITh Brepean iHdopMaLii-
OHHOrO NMOTOKR, a He 1103211l Hero. PykoBocTBO Ke (hHpMbI 110
CBOIO OIEHKY CAYUNIBLUEMYCA UL Yepes Heteono. [Toxa Exxon nv-
Masa, oNMnoHenTh! JeilcTBoRaTiL. Oa1H 13 PR-criewlialneTos cyMalll-
POBaJ CUTYaAUIIO cheayioins oopasoy: «OHII npouTpati 61TBY
B nepBhie 48 yacoRrs.

4, «ObLecTBeHHOE JHIIO» KOMIIAHHK. Eyvon caenana oueHbh MHOIOE,
npoHAHCIPOBaIa DONBUIVIO YACTb PACXONOE 10 OYIICTKE, HeMel-
JIEHHO 3anyCTil/ia HECKOJIbKO [[POEKTOB 110 ClaceHio gayHbl. Ho oHa

ciaaho pElEI'GTa."IE'l C C}EFHIE‘E'TBE'HHUE'I"E}H}. Ee sagapienia HHOIZa [TpOTII-
BOPCU LT COODILEeHHAM H3 APVIHX HCTOHHHKOB, KOTOpDBIE ITPH 2TOM
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NOAbIOBICH O0TBLINM (HOPOIO HEBACTYKEHNO) TOBEPIEM, YCM
oAb HBIC.

5. Pabora ¢ mocaeacTtBHAMHE. Komuanig nocnana yex Ha 330 twic.
32 0OBLERTIEBIOC 0CBeIeHITe cobLiTiiil obllecTRCHNOMY padio Aadc-
kit Pastito npeanowno ne OpaTh XCHLIH, BOCHObIOBABIIIICH 3TIIM 10~
BOJIOM JLLS JIEMOHCTPALLINT CBONN npuiiios. OTas oT «tedTauLIx
JIEHCT» BLISRLT YMHBIHL 1T HONoAiTes eIl pesonarnc. Bo Mioros
daaroiaps emy konrpece CIIA notpebosan paspadoTii 3akona
0 noj0dHBX e Tax. Hy a padotasunie Ha koMuaniuo Bo spe-
MA KPNSLCA COTPYAHMKN OKA3AMICH NOA HPHIEToM Hepeolanbioil
KPHTIRL,.,

BoT 1neckoTbKko casMblX pacnopocTPalieRHbIX CTpaTeriil ¢ KPATKIIM KOM-
MEHTAPIHEM H IPHMEPaMI! YAAUI0ro/HeviayHoro Helosssosanig (1ao. . 10).

QUHAKO BCE DTO MOKHO HAZBATE <1O3HTHBHLIMII»> CTPATErIAMIL, KOTOPBIE
N peIOIArAIoT, YTO BCe MPOH30IIEIe — THIUb JoCalias CAyyaiiiocTs,
CEeNCTBItE HeHOHINManTs, 3a01VIKAeHIE, HeoCTATOUHOIT 1TH(OPMIIPOBAH-
HOCTII LT, (1L Y BbL, 9770 JLVICKO He Beeraa Tak. B cayyae ec1in, MarKo rogop4,
<11¢ BCE TAK [POCTO», PA3VMILO 1ICTIONBIOBATL CTPATENT <« HeraTIBHLIC ».

1.7. ... «<HeratTuBHbIC»

BoT X ruacciyeckiil nepevetins, He [1IcHe pIILIBADILIIT, KOUEYHO, BCeX
BADIAHTOR, HO JAOUTIIL, Kalk 861 VOeITeCh, HEMAJO BOIMOKIOCTE 114
roMounnposanng. M goobule, B cuay «HeraTuBHOCTIS MHOTHE 13 HIIX
HOJEKHBL HCHOb30BATHCH OUEHh AKKYPATIIO — LTI HE HCIOJIL3OBATLCA
BOOOLIE,

OTBeT apMCcTOKpaTa

7o 3HAYIIT: a) Higero He obbacusiite; 6) He napmisAliTecs. B paskax
3TOrO NOAX0/a CAEVET FTOBOPUTD KiaK MOKHO MeHbIIle, JKAATb 1 HaZeATbCA,
yro nnrepec CMIT nepextiotitTea Ha yto-HIOyabL apyroe, Tak nocTvoiaa
koMuanig [nrel, Koria noab30BaTeNH CTOAKHYMICH ¢ npobiesanin (cav-
gallHBIMIL, 1O MIIEH IO KOMITAHINT) B OAHOI 113 NepBLIX BepCiil mponeccopa
«[Tentiys». OHaKo HacTosAuleil npobaemuil 0xa3anoch To, YTO NOJIb30Ea-
TeIH 00paTHIICH K KOMIAHILI 34 [oMobio 1 noafepskroii. [lonavany o
BooOLie He JOOILIICh HUKAKOLT peakuili. 3aTen 1M coodullaL, 4TOo € npo-
Leccopod AeficTBHTEAbHO HMEITCs HpobieMbl, HO CTOIKHYTBCA € HIIMIL
MOKET TOAbKO 04eHb MPOJBITHYTHII Moab30BaTe b, TONBKO MO TABJICHI-

E—-1831
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Tatmya 10
Ctpatervm no BeIXoAy M3 KpWanca
. Naparicpuc ik,
Crparetns CoBernl 1o HCN 0.1 L30BAH I Hpuntep
OTEPLITOCTR Ofnapo.oBaHie BCSi Dher Peprar onacennd, CBAIHBIC

1 OLIC ipard

anan

MEHDOPAALETE 00 JTAHHOAY
BOHPOCY 00§ HLICPHCK,
Flanicsisail e O SMOMIIOC 11
KK BHYTPH OPIabi saign,

TAK T BHE 0C, 4TOO
LIPS IC TR b OOLEC | BEHIONY
STHSHIND D IUY BCPCH R

passi iR codn . Hpiuess
AT I VIO MAKCH ML BRI
Obte rpo!

C IEPHNCHCHITEM (T h
JH NOAKOARHBIY NiITBEKIINIT

{HECROIBED Tabily 1L Ohilin

HAICHE] B HCCTANBEY QWK )

Dhetr Pegst npelocTasinng 10Tyl

CMU & crOCMyY ACcTAnO-GaHOMHOMY

KOHBCHCRHOMY 1POH (RO ICTEY,

K ODILCIHIO C CO FPyIHITKAMH

¢ NPE3MASITON KOMITAHHR

GopMupoBanie
CANBIOH
HOPMALINOH O
TIOAN FHRH BCEX CIVKD
W oipa seneni

Upl'ufi!!'iﬂ[llll[

Bee coop s (HKeHpy07es,
OCOOSHHD FRL B, IBHON YTaIme
paenTHE kpimca. Cooduune
CHAMLI O CRBOIN APHOPHTETIN,
A VIR TIDTOM OTBSTHTY Hil
BONPOCK! IPCCTaARMTERSH

CAIH

Apapuiinstit painie nepin Evon
Verlelez, Y komnanun ne dslao
COLIACOBANON SHOpMALLIoIIon
NOMITHEH B OTBE T Ha BOTIPOCH,
moc rapmednee CMILL qro npnseno
K UIePeXoay WHHILHITHRR! B IhaHE
TPARTOBKI COOBITHIT 1 M 3N0CHHA
NHIPOPMATENT B PYKH
HPEACTABRNTENST MACC-MCTHE

FHAMHMOC 1
(AR LIBHOC I

LA LTI.':'I.[IIL‘CTBI.!I [HOCTIT)

B niepsyio 0uepels pathAciiTe
B IIEPI0T EPH IS BAAHOCTE
npodaeMBL KOTORAS ¢ TaTa
FIPIHON FBICTYHIICH M
EPRSHCHOM CHTYALLIL

He nossoasfiTe crasuTh

A0 COMHSHNE BIRHOCTL
CGTIHHOTO RIAMI OABICHIIN

Konew 1980-x 1r.; cepuna coduthil,
CRAIINNLIX C NepeHcaoralHeii

W FKPHITHEM BOCHIBIY Dad.
Menrarod oOBARI O JKPBLI [
BOSHHBY D03, JA%RNA

o0 AKTYANBHOGCTIH YTOrG pL‘l!:Ill‘leH'
IR YEPCNACHNE 00tei
oDOPOHOCTIOCOOHOCTIE 1) A0CTINKCHITA
CBRZAHHBIX C 2THM Heneil

em oTpebiTenedl 11 nponssonTeell NePCOHATBHIX KOMIBIOTEPOB, B HaC -
TilocTi woMziatin {BA, Intel ctann 11poBOINTE NOJNTHKY BHIOOPOYIIHIN
snvter. Ho B kollle ROHIOR, KO HeoOXOUIMbIe TEXHIUECKIIC VCIOBIS
ObL 11 CO3TAHDE 1T BPEMS, TakiM 06pa3oM, BHHTPaHo, 3aMela Npoleccopa
Crai HPOH3BOUITHCH OCCHPeNHTCTBEIHO,

Haith Apyroro BMHOBHMKA

Bo MHOTHX CIVHAAX CHITPATH 3HAUMTENBUVIO POJIb B BOIHIKHOBEHIH
KPIAICH MOTYT AeT1CTRIA APV LN Jioeli, KoMIanuil wan MecTHbIX BJIac-
reii. Dupsa, BasBILAS Ha ROOPVIKEHIE 9TV CTPATETHIO, 00BIYHO BBICTYNAET
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CO CAC/IYIOHUIME 3adBICNIAMN: « Bee nosiokenitd 1 iHeTpyRI B Toy -
HOCTH CODJIOAAIICE, OJIHAKO O OKa3ATHChE HCALLCKBATHBIMII CITOWIIE-
meltes cnryaties, 1w <« pitdioil gposica nocaviKI i AeiicTsinst Jpy-
PHY JHIOJLeil, He DMEOUUIN IHIKAKOTO OTHOUICHITA K KOMITAITE», 117
«}MeHNO KepTBLL HHITACHTA BHHOBATDLL B TOM, YTO ORa3aMICh B CHITYa-
LI, B PE3YALTATE KOTOPOH O MO NOCTPITL> 11T, 4. Plick 1nenois-
OB JLAHIIOT CTPATETH COCTOIT B TOM, UTO OHA MACTO BLISLLBACT OYPUVIO
prakitio npoTisioil ctopousl K ToMy ke ecail 00BNLICHHS BbUIBIIIY -
Tl HE3A0KABATCALHO, TO KOI/A CTAHVT H3BCCTHBE HCTHHHBC (DaKTbL, A0~
BePILe IC KOMITAHIIL MOKCT OLITh NOOPRAN0. B HOXOAC clTvanii oka-
aanoch Jloaonckoe yupagieiie TpauciiopTa Hocjic KPVITHOPO oMK
na cranui Metpo «King's Crosss. Tpanucnoptioe BCAOMCTEO VTRCDIK 1~
10, UTO 0KAD OPHUIILLT CTOAL CePLeanuil VInepd na-3a Toro, 4To na
cratil Hs1a nenoabaoraH ocodslil TN Kpac kil dagsiieiimee paccereo-
BAHIE HPHBHAIO 3TOT (DAKTOP MALOBCPOSTILIM AM8 OOBACHC IS MACHITA-
Goe noxapa. Ente onn ¢ayuaii npoioties, kor/a kommnamisi Audi odsii-
HILIA aMepHKa CKIN BOAHTE el B ILIOX0IT TeXHIIKC BOKCHUY B OTRET HAa
yTRepsitenis, uro v ee mojacsl ¢ Audi 3000 ecth upodiieMa «Bite3aino-
ro yCROPeHA»,

NapupoBsaTth YAGP U 06e30PYKHTh NPOTUBHMKA

JTO BapialiliA Ha TeMY HPOoUaralNCTCKOIl PeIiiarbl, K KoTopoil npibe-
FAIOT HEKOTOPLIe KpYMHLIe kopnopamn. Boeacuenhasa B kpnaic nosiia-
HIA HCNOABIYET METOADLI NOMYAAPIAAIINI I PEKJIAMBI, 4TO0bI QIPOBEpr-
HYTh OOBITHEHIS, BHUABIHYTBIE APYTOil CTOPOROIL, H OTCTOATH CBOIO TOUKY
3peHilss, Ty CTPATErHI0 4acTo HCMOAL3YIOT B CHIOPHBIN CHTVAIHAN [IPil
onpegencHun cobcTrenuiika. Ee Takoke ITHOTIa NMPIMCHHIOT B [TPOLLECCe
HPOROJGKITENLHOMO KPH3ilca, CBA3AHHOrO ¢ Pa3iloTAACISIAIT 1O TIOBOLY
Npoil3BoACcTBENHEX oTHoWCHI. Hanpinvep, koraa 8 19891990 rr. Boa-
HUKTH CyIlecTBeNHBle MpobaeMbl ¢ MLIOTaAMI MECTHLIX aRCTPHIICKIN
aBHASITHI, KpynHelilie apuakoMUaHI cTal nyOaHKoBaTh B raserax
peknansHiple 00BLABIEHIIS Pa3MepoX B LENYI0 NOJI0CY, B KOTOPLIX KPITIKO-
BaMICh AeficTBIN npohcooaa NUIOTOB 34 yKJoHeHile X oT obssalHocTell
1t TpeboBatioch NPHHECTH 13BIHEHHA [OCTPAgaBILIIM naccakiipas. Eule
OJTHII TIPHMEP — 3TO aTaKa B CPEICTBAX MacCOBOIT GO PNALLHIL, TIPEANPI-
HATasE KoMMnaHireil Suziki B 0TBeT Ha CTATHIO B AMEDHKAHCKOM KVpILIe
«Consumer Reportss, KOTopbiil yTBep:kaai, HUTo ee BHe ook «Cary-
paii» c1abo yeTOHUHB H MOKET JerKo HEpeBePHYTLCH.

E-I
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OnacHbi bM3Hec

3Ta cTpareritd Dasipyercs Ha ToM (DaKTe, 4TO MHOCIIC 0Tpac/ii notell-
HHATBHO OlACHbD (HANPHAMED, FTOPHOAOOBBIONAA HPOMBIULICHHOCTE, OC-
BOCHIIC KOCMOCR 11 T, /1) 1 pano A HO3THO BCTYIHNT B JEICTRHE ¢3aKO01H
OOALUINN quced», I1 HesaBHCHMO OT UPHHATLIN Mep HPelocTOPONKHOCTIL
ABAPITH B HEKOTOPBIX OTpacasx Henadeskinl. sl peaiisaini atoil ctpa-
Ter HeoOXOLIMO 00PATHTLEH K NOMOLL 07PACIACBOI ACCOL AL, TUCY-
JAPCTBEHHOUO BEAOMCTBL, HEAABICHIMOTO VUCHOTO LT HCROETO HCMOBEKE
C COOTBETCTBYIONUTM OHBITOM, ROTOPLIE OOBLACHILI Obl OIACHOCTIL, CBS3aH-
HbE ¢ BCASTTIEM TAHHOTO OH3HeCa, I HONPOCIHH OOUICCTBEHOCTb NOJULCR-
RATH KOMIIAHIG B TPVAHOE V1A Hee Bpess (T, e, odpatiThed Kk Bbleuiei
HHCTUHLI),

CreyeHue 0BCTOATeAbCTE,
MAM «Ham NpoCTO He NoBe3AO»

2DTa CTPATEr HpIEBaia HaloOMHITD Le 1eBOI aVAIITOPIIL 0 TaklX Be-
Haxn, kak QaraibHoe creucHie o0cTodaTebeTR L Hegeserne, Hanpii-
Mep, aBtiakoMnanitst Pan Am, veil camoser B navaie 1980-x rr. pasdiiics
8 Hosoat Opacate, nojgospesada, 4To HPIFIHOI KaTacTpodn ObLIN Kpail-
e HeOJTAronpHaTHble nuroiisle verosird. Koyvnanns npisiexia K akc-
HEPTHSBC HeSABICHMYIO METEOPOJIOTHUCCKYIO CYiKDY (0bpaTiLiach B BLIC-
e maetadim). B onvOnikoBaHHBIX OTHETAX JKCNCPTOR FOBOPILIIOCS,
HTO HPLrHHOIl KaTacTpohbl GbITIT SKCTPEMWIbHEIE [IOTONIIBIC VCIORISH,
cTaglitite obCTOATENBCTRAMI HenpeoaoansMoil ciant, Yrobol caegoBath
JTOH CTPATCri, KOMNAHIIE MOKeT HPHBOINTD HPIHMePhl aHAJAOTIYHbLX
CAVHARE, MPOICIIe NN B ee (1T Apyroil) oTpac.ir, L1 ydexxaaTh J10-
Aeil, uto npu paboTe Ha nepeileM Kpae Texnosaori (yTobbl NPHHECTII
(:1aro o01ecTBY) HEKOTOpPBIE [HpodJaen bl HenstexHbl. Ecn cymectsyer
PEAIBI B LAHC, YTO MOTVT NPON30HTIH CEPLE3HBIE HETTOMAAKI, TO PA3YM-
Heil OBI0 OB OTKASATBLCY OT UPAMOIL TesleBHAIOHHOIT TpancasAui. B no-
Aodnoll crrvauwnn okasatoch HACA B MoMeHT kaTacTpodibl KOCMHUEC-
koro ueatoka «Challengers.

He naAarth AyXom

Kora 8 pesvastaTte B3psiBa Ha bpurtatnckoii 6yposoil mnatdopae B Ce-
BepHOM Mope nornbae 167 venosex, npesivient kosnani Occidental no-
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KJAACH, YTO CeMbAM NOTHOHINX Oy/eT HeAe/ L TeHHO RulIIadena ClpaBei-
ANBAs KOMITeHCAUus, 1 Boitedia ua aticiesnn £100 s, Korsa B sinve-
Padbitoil BoLe « Perriess OnL obnapvakeisl cae/ibl 0CH30MNa, 4 B JLETCKOM
[rTarin prpMul fleinz — 0CKOAKI ¢Tek a, TO 00e KOMIAHII OTO3BAIN
H3 NPOAKIH BCIO CBOK MPOAVKINNID. YCeToiunsuil IMIyEK obonx Opennos
I OBCTPAS peakiiitgd KoM cloCOHCTBOBAIN TOMV, YTO HETATHRIIb
sthepe T s KOPHOpaTHBHON peityTat(i o0enx hrpyM OBLT MUTIHMATD-
e (HTepBoie cooDimenng o woMuannn Perries ;K puasiiceTbl Oy Y-
JEHCHLE O TOFO, KRaK CTAMIL H3BCCTHDLL Bee (hakThi, Kacaoiiecd npidi
AAPAKCHNE., )

My6AMYHOR KePTBONPHHOLLICHHUE

B wavecTBe npHMCpa OTOI CTPATETH MOMKHO HPIBCCTH TO, YTO T10C.1e-
JoBad1o 3a Katactpopoil camonera wosnani British Midlands Aireays,
pyxuysiero na aproMaructpasts M1 8 Beanrodpurannmn. [ocae Beecto-
POHHETO OTKPLITOIO PACCACOBAHIIH, VCTAHOBIBIIETO, YTO IVIaBHOI TIPIt-
YIHOI KatacTpopbl cTaka olndRa 111L0Ta, B2 OCTABIINXCH B 3KHBDLIX
iroTa ObLn ny0JIYHO VBOACHB 113 asimroMaaHIL Euwe oann nipinvep
HONOOHOT peakiiy — NPeKICBPeMelHad OTCTARKA MPeceaTe 14 1paB1e-
i apiaroMnaunin Bricish Aireays nopiaa Knunra, korja B 1993 ro (oiipara
ObUTA HPLBHAHS BUIOBIOIT B HEYeCTHOI KOHKVPEHIUTIT IIPOTHB O/HOIO 113
CROIX 11eGobIIIN conepHlkoB — asiaoMmuaimn Virgin Airfines. Tlocoe
aToro MecTo raassl commnanini sansa cap Koann Mapuaas, Omsuinil npu
Kitre nenosauirelibibiM IPEKTOPOM, XOTS €70 BIIIA, M0 MHEHII MHO-
iy, ObLIA HIMYTD He MeHblie, dem Kitira.

YXOA C pbIHKa

ITo cvabba MITOTHX JETCKHX HIPYIUEK, B KOTOPBIX ObLTIT 0011apysKe-
Hbl JehekTh!, MPOAVKTOB IHITAHISA, IIPH3HAHNBIX OLACIIBIMILITH 3/10pO0-
Bbs, 11 3AHIIMAIIIX BLICOKOMOCTARICHALIE JOJEKHOCTIH JI0JCH, OKA34B-
UIHXCS 3aMEUIAHHBIMII B Pa3jivHOro poja CKaljatsax (XOTd 9T I He
otHocures Kk npesujgentam CLIA). byayuit oHOIT 113 caMbIX paJ{H Kl b-
HbIX CTPATEruil, HMEIIXCA Ha BOOPYIKeHII, OHa YacTo ABIASCTCA Jl0-
FHYCCKIIM CAEJICTBIHEeM HepellHTeIbHBIX JeiicTBIl, NpeAlPHHIIMAEMBIX
AJ4 BhIXoAa u3 kpu3uca. MHoraa stolf crpaterneii noab3vioTcHd, no-
CKOMTBKY AadbHefilIee MOCTKPH3HCIIOE PACCAEOBAHIE IOKA3bIBALT, U TO
NOTEHIATBIEE BEITOAB B obnacTn Ou3ieca He KOMIEHCIHPYIOT cyiile-
CTBYIOLILIE pIICKH. B ApvriX cay4yaax KOMOAHUIO K 110J{00HOMY pellie-
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0 NOATAJIKIBACT Bpasklediiad peakitnd norpedurescit,. Tak npo-
HAOULTO ¢ asHakosnaineil Pon Am nocie katactpodhl B PesvibTaTe
TEPPOPHCTHHECKOTO ARTA OLHOIO 113 C¢ CaMMICTOR B HeDe Hasl MoT a1
ckits roposkos Jorepdn. KoandeoTBo Hacc:iklpos Ha peiicay oToll
KOMUQRII N3 Advepngin B Jloiion vitasio 10 CTONb HIBKOTo YPOBIA, 4T
Pan Am Hb10a BRIV CH TPOSIATE DTO HANDABACIHHIC HePeBO30OK KOM-
nattitye Unired Adirlines.

AaHUTe Ham ellie OAMH WaHC

B oroMm cavyae pyrROBO, el opramaiin avotngio Gepet ta ceds
BCIO OTBOTCTBOIIHOCTD B3 KPIAHC 1T HPOCHT AQTh KOMTAHHI enle o411 11akc.
STO NPHAITANTE ORI MOKET CONPOBMGRITLCH OTCTABROI PYKOBOLUTE-
15, HO He odasatebio. B cavaae ¢ arnakovnanneii_fapan Airlines ee npe-
sptent A Takar vinel B OTCTABKY CPady K¢ HOCAe KatacTpothsl 0JIHOTO
113 caMoaetos. Jdpvroil nprivep — dank Salomon Brothers, B koTopoM BhiC-
e }}}'I{DE'}{J,’L[."]'H[J TORCCTRCHRD HOKIHN.TO CBOM NNOCTBL, 11OCA1E TOM KK
nﬁimp}r}m!.'m{‘h, 4Ty O HAPVIIEH LE 32KOHD], KaCOHOULICCH TOPLoBIII 06-
JHLCALLLE LS ML

7.8. ECAU HA BAC «HACXaAM»...

BhIBAIOT ¢V, KO BbL ITONIMACTE, HTO BOJIIA HeTaTIRA, 0011eCTReH-
HbIe BOJTHCHII, HOBLINIEHITOE BHIIMAHIE BAACTCI — HC POKOBadA ciydaii-
HOCT D, HO COSHATCIBUBIT «lliesls CO CTOPOHK KOUKYpelnTos, YTo ke ae-
J1aTh B 3TOM ¢avyae?
[Tpesie Beero viKHO NPHHATL pelileiiiie OTHOCHTEBHO PeariipoBaits
Ha KOHKPeTHLIe GakThl (Hanpiivep, Boiopoc kosipomata B CMIT).
Bephesmes K vike VIIOMSHYTOMY 1ICCTe10BaHH0 «Ceasll ¢ 0dlljecTREH-
HOCThIO B poccitilckny dauxaxes, [pu oreerax Ha sonpoc «Yro aenaer
npecc- 1t PR-cayikda Ganka, kor/ia Bo BpeMs KpHSIICHBIX CHTYALUIT B
CMII noas i a40Tes HeraTHBHLIE MATCPHAN LI ?» KA IPIOPHTETOR pac-
NPeAETILICH CCIVIONIIM OOPA3OM,
. Coneiterpyer oABAeHNIO MO3NTHBHLX cTaTell o daHke B ApyrHX
CMI — 100%.

2. TpebdyeT OT raBHOIO peJlaKTOpa ONYBINKOBATL ONpPOBEpHKeEH e,
NPOBOJHT HPECC-KOIMDEePEHILITIo ¢ ONPOBCPIKEHIIeN NpHBeAeHH O]
8 CMI nndopmaniini, obpatiaercs B cyan — 60-70%.

3. Huxuk ne peartipver — 55%.
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JKCHEPThI CHPABEIHBO 3AMEYAIOT, YTO ILOCAC/HAS MO3HIHA He Pel-
CTABJIAETCS PAsYMHOI, MOCKOBLKY Ha COBPEMENITOM HH(BOPMALLIIOHTIOM
nofae NPHeYTCTBYET TAKOC ABJeHIle, Kak cocTasaHie 1thopyaiioHuby
gepcuil, 11z oxunx i Tex ske coOBITIH BRITEKAOT paslible Bepeiill, a 1o-
fexaaeT H3 HIIX T, KOTOPad akTiBHee npoasiraetcs. To ecTs, VCTPaHA-
ACh OT PEATHPOBAHIIA A HETATUBHBIT MATCPIIAT, OPTAHUBAITH CTAHOBIT-
CH avTCalllepoM B 2TOM COCTH3AHIIL, UTO MOKET BOCTIL K HPOITPBLILY,
Hiaue rosops, CliTyaliisst MOKET HOAVUITS HAMH, KOTOPOE el JJa/ VT Bailt
MPOTHHEHIIKIIL..,

B cavuae ecitnl Bl TBEPAO YBEPeHb!, UYTO HHIIHATOPOM KPI31CA ObL
BALL KOHKYPCHTLI, HY#K10 paboTaTh, BO3NEliCTBOBATL Hi 0DUIECTBCHHOL
MHEHIIE B OTIpe1eHHOM HANParIeH i il onpeleiet b i sertonani. Bor
yTO coBeTYI0T asTopnl KHIrH «PR na 100%-».

1. Ecnu sbl aBCONIOTHO YBEPEHDbI B KNEBETHUYECKOM xapakTepe nydnuka-

LK, To nofasanTe cynebHeli Mck Ha AadHoe CMK o 3awmTe oenosoi
penyTalv KOMMEPYeCKoro NPpeanpUATHE,

2. YCTaHOBWB MHMUMATOPA HEraTUBHbLIX MmaTepwanos, nonpobyiATe BCTY-
NUTL C HAM B NEPeroBopsl, 4TobL 00BKUTECA OT HEr0 NpekpaleHna Bpe-
OATenbcko (ONA penyTaulii BaWwer KOMNaHWy ) AeATeNbHOCTH 1 BO3-

MOXHOM peabunuraumu.

3. Ecnu B BallemM perioHe cyulecTByeT oTpacrnesas accounauna, obbe-
LUHEHKME MNKW COK3, TO UCNONL3YWATE ATY OPradHuaannio Ana BAMaHKns
Ha nobGuTenei HeuBUIM30BaHHbIX CNOCODOE KOHKYDEHLUMM.

4. HakassisalTe [MNK 3a9BngiiTe B nM4HOW Becene ¢ MmeHeLxepamu CMK)
KW3nakue, rae NOABUNCH KOMNPOMAT, pyOnem, T. 8. HEpasmMelleHrem
W HAX CROMX MaTepUuanos.

5. W rnaBHoe — Bce BpeMma NeACTBRYATE, HE OCTaBNANTe HeraTWUBHLIE
nyBauMkauvu, CNpoBOLMPOBAHHLIE BallMMK KOHKYPEeHTamMK, 6e3 BHU-
MaHna. He gasaliTe UM «CecTk BaM Ha We», AalTe UM NOHATL, HTO

Bl FOTOBbI TAK Xe A8pP3K0, HO UMBWUIM30BAHHD OTCTanBaTs CBOIO pe-
nyTaumio.

OauH 13 APKITX PHIMEPOB KOHKYPEHTHbIX aTak MOCAe1HEr0 BPeMeHiL B
2003 r. 6ank «YpanCnbs nojpepres ATake €O CTOPOHE! «YCPHBIX TTHAPIIH-
koB» — skiTenn Hosocubupeka i Yol 00HAPYKILII B CBOUX ITOYTOBBIX
AKX TUCTOBKH ¢ (PHPMEHHbIM JOTOTHIOM DaHKa, e ONpoBEPralich
cBejleH s o ero akobel Gankporerse. JIMCTOBKN [IPH3LIBAMN BRIALYILKOB
«HE BOJIHOBATLCH 3a CBOI cOepexeHNA H3-3a KOHQINKTa ¢ HAJIOTOBbIMII
opraHaMif 4 BpeMeHHBIX TPYAHOCTell 110 yiaTe nefonyMiil 8 12 apa pyo.,
BO3HIKIINX 10 BHHE ChiHAa npesiienTa bakoproctata ¥. Paxiinosa 1 B
CBA3H € YTONOBHLIM 7e10M Ha npesigenta Ganka A. Kypsanaepa». Hro
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AOJKEeH ObIN NoAVMATL MO0l HopMATIbbIT BRIAAUNK? ToabKo oo
HVZKHO HeMe, L TeHH0 JHKBHAPOBATL BCe OTHOUIEH T ¢ Danos! Ha oro i
Oputa paccuntata akiid, OHa NPOBATILIACE B OCHOBHOM [[3-3a CaMOVBe-
PCHHOCTI C& OPratilBaTOPOB, KOTOPLIE A ceds 30 1CpKaTh (1, UTO Ha3bi-
BAETCH, BO BCEM NOKASAICh... [IpI1 2ToM, IO oLeHKe SRCHepTOR, JCHapTa-
MEHT 110 CBAZAM ¢ 0GHIeCTRCNIOC LLI0 « Mpu1Cida» 1pocTo pacTepyaacs, i
B cvuae 00Mee yMEdbIX JICICTRINIT HPOTHRIIILOR €ULe HE HIBeCTHO, Yen Obl
BCE J3AKOHYINOCH.,

Konrvpenutuas 60ppia, HPHHIIMAKUANA «Hepiibies (opyLl, KOHeYH,
pacrpocTpatet e Tojbko B Poccuin. Hanpiayep, 0Ho Bpeats KoxanA
Microsoft «olyvekaacks B Ia3aX H0TpedUTe el Tan: or ee NMEen paccsl-
nacuiek no Flurepnery nocnanus, coxepikauntie sBupycest... Kpose toro, npo-
BOJIINCE T CHCHNATH3NpoBalHble PR-axin, nanpagrieniole NpoTIE
xopriopaitit Microso/ft. Tak, aa caitte billgatesisdead.com Guina nanaxcena
npoaaska (pyvTooIoK 11 kpvikek ¢ Haaiceslo «Bill Gates [s Deads («bnan
Teitte sepTse ). Ha caiiTe Taiske NpoaBasiiich KOBPIKIH LTS MBI ¢ 1300-
pasRereM cuMBoaa ofepaunonioll cnerembl « Linuxs — nnwrsimia, pac-
cTpestHBaiouiero 3 agroxara bisaa leiitea, kotopwiil, npagia, 11a KOBplI-
Ke He nosecTiacd. Ho utobpt i1 v KOro tie octaBas1och cCoOMHCH I, B ROID
AaIIIT IHCBUH, 114 KOBPHEKE HOMCCTHIIN TV ke naannck: « B lefiTe
sepTtis. Hano savetnte, 4ro dalinep arentersa < HeTtockons, permasipy-
UL HOBOCTE © rimoTetideckoii eyepri binta TefiTea, etar oz
3 CAMBIX KTHKAOEILHBIX 32 BCKH) IICTOPUIO ATCH{TCTRA..,

Yewm ke oreevaet Microsoft? Obuteil 3abotoil o6 1IMILLKE, TI0/KCPTRO-
panisiz Ha dopudy co CITH Loy, paboToii ¢ noTpediTeasa (pHU3BaHHOI]
HPOAEMOHCTPIHPOBATD 3u00TV 0 Heaonactoctil i HateskHoc ri Windows) —
H DOJNOCTLIO HTHOPHPYET HPONCKIT KOHKYpelToB. BotOpana HeraTiBHaA
CTPATeriA «OTBET APHCTOKpaTas, OJHAKO, 110 MIEHTIO JLCHCPTOBR, OTBET-
Hast KaMiaHus e noMewana ool Texst donee YTO olepailliotiiad clcTena
«LInux»> Toke BlOJHe vasBing s kpuTukin Ho to, yto Mosket 1nnosgo-
JUTh cebe Microsoft ¢ TUTanTCRINMIL O00POTAMIL, BPAT 11 I03BOIHTENbHO
A4 cpejiHeil pertotIbioil hupaul...

7.9. Aecatb OCHOBHbIX OLWMOOK
aHTUKPU3IMCHOIO nNMapa

Hrak, noasenent utorn i nasoseM 10 ocHOBHBIX OUINO0K, KOTODLIE,
[€ COYKATCHHIO, CIONIDL I PAJLOM AONYCRAIOT Te, KTO XOYET BiATh OPraHil-
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JalHOHABHT KPHANC 1101 CBOIL KOnTpoab, Koteuno, aTHX oHIOOK TOPA3A0
OOABINE, HO CCTH BBl H3DEKNTE HILKCCICAYIONNX AeCATIL — OVIET ViKe
NOPOLHIO!

1, «ITaccusnas kpaliHOCTh» : BoIOOD CTRATCTIIL, OCHOBANHOI HA [IPITH-
inax «Hivero ne ropopirns, < Hikak e peariiposaros.

2. « AKTHBHas KpallHOCTb» I 1O UIATIIC YPC3MEPIIOL NIVMIIXIL, [10.THOe
OTPIIAINIC BCeX (PAKTOB, ke NMelx oCHOBaHig B 1eflcTsil-
TCABIOCTI,

J. Hpinsrie No3anig «3arHaiHoro B yroii»: BOSMOMRHO TOIBKO OTIPAR-
JATLOA, CHISHTD [OTCPI, HO HE B3ATH KPIHENC 101 VITPaRIIeHie,
Henoolenka,/nepeoiuexika CHIB KPH3HCA 1 €70 BO3MOKHBIX lTOCHe -
CTBHIT: CBA3AILA ¢ OTCYTCTRUECM NOJHOIITHON AL MTIIEeC KO padoThi,
HEeCTadIILIIOCTLIO BHYTPIE OPrati BHatu ool CTPYETYPbL
5. Hepoouenka/mepeoleHKka co3HaTebHoll BOIH «aBTOPOB KpH3i-

cas: HeJIB3d HOAO3PCEATE BCEX 1 BCA, HO I HEb34 dapaliee Bee Clii-

CHIBATE Ha HeBeaeH e 1 nediaronpusa ruue o0CcToaTe IbeTBA.

6. Hecobmonenus <mpaBivia 6 yacos»: 3aladibiBallie iihopaiatiiil,
JONYIeHHe TOTo, 4TO aV LITOPIE V3HIeT 0 CAVUIIBIUCMCA e OT Bac.
Hecobmonenne <npuamunos “Taiinenora”™»: vxol pyvKoBOACTBL OT
JIMHOI OTBETCTBCHHOCTI, PODOCTL B HCpCIUHTCILHOCTL B BOllpoce

OTIBIBA NPOAYKTA 1T T, [1.

8. OrcyTerBHe npeaBapHTeIbHOI NOATOTOBKH: paspadoTRII BO3MOK-
HBIX CHeHapIes, JelcTRVIOUIIN CHsL Il T, i,

9. OTKa3 oT yyeTa OonbiTa NpellecTBEHHHMKOB: B 4acTHOCTH, OT 8hibopa
OO 113 eTPpaTeriil, MOJI, V HAC BCE HO-APYTOMY, BCe caMo coboil 00-
paayeTCcA 11 T. 1L

10. Henonepue k npodeccuonazam co CTOPOHbI PYKOBO/CTBa OpraHH-

FALHH: 304CM Mie Ballill COBCTHI W JCIICTBIA, S JIyUlIe 310 ClITya-

1o, pazbepyck cax. Kax npasiiio, atoro-to o He HOIVUYaeTCs,

‘p‘

=]

7.10. Kpn3ucHbik PR:
POCCHHCKAN cneurpHKa

Tosops o crietidiixe poceniicKIX AHTHKPHUSICHIBIN Kars AL, Mbl BHOBb
TOJKHBE BCMOMHITD, UTO KPHANC B Hawedl cTpane B [IocIe/iHee JecaTie-
THC CTAJ UEM-TO BEChbMa MPHBBIMHLIA, JOCTaTOMHO BCHOMHITD COOBITI
aprycta 1998 r., korjia Kazaiock, YTo JOBePHe K CTpaHe [T NPaBITeIbCTRY
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VI A0 Kpaitie HIaroit Touki it BHYTpi Pocein, 1 3a ce npenesiamit, cpe-
T TIONHTIHCCKIK 1 NeT0BbIX IapTHepoRB. Bor HekoTopbie (hakTbl 11 0T3bI-
Bl TOT'O BREMEHIL.

«3amMecTuTens AupexTopa ueHTpa PoccuiAckUx uccneaosaduwi Mapeap-
Ackoro yHueepcuTeTa M. lonaman 3assnn, 47O POCCHACKOe npasu-
TENLCTRO NOTEpAeT 4oBEpUe K camMomy cede, NOCKOMbKY NMUWb 38 Hege-
nwo go obsana pybns ENbUMH OTPULAN BO3MOXHOCTL desansBayni. ..
MHbopMaUMOoHHaa NONMTUKA PeXumMma He TONLKO CcoaelcTRORaNa falb-
HefRwemy NageHM apTopuTeTa PoccKi, HO W cnocoBcTeoBana ucyesa-
HOB2HWD NOoCnaegHWX WANO3MKA HaW WY rpaxxiadH OTHOCHWTENEHO BNaCTb
MY LK 5,

BaecTte ¢ Tem nocaevionite coObITUS: «IPU3BaHIe Ha BIacThs E. ITpu-
MAaRORA, AHCTAHLHpOBABUIErocd oT okpyaenna b, Eabiuria, eMena waeo-
JAOTHHECROTT HAPATINMbL ¢ «TPO3Ala1HO» Ha <NATPIHOTHUECKVIO» (LII0C
BBIITPbIT OTEYECTBEHHOTO IPOH3BO,TIITE IS OT CORPAILCHIIS HMIOPTA — He
TOABKO CIARLILTL HOCACICTRHE «1eho/ITas, HO 11 3acTaBILI MIIOTHX 3KC-
HEPTOR TOBOPUTL O ero «0aaroTrRopHocTti». [lo kpaitneit Mepe 14 yera-
HOBACH A pekiya npas.1enis upesidenta B. [TyTina 11 ero komarap aToT
KPHBIC 11 B caMoM Jele ObLT OJaroTBOpeH...

Takoro poaa «HCOIHO3HAYHOCTCI> XBATAET 1 B KOMMEPUYECKOM CEKTOPE
Poccernir. Bot otkposenspiil pacckas 0111010 H3 oTedecTBellHEY PR-cnienrna-
JUICTOBR (BOBMOKIO, 3.16Ch CTOUT TOCTABHTE KABBIMKIL..) O <TIPE0/I0IeIH
WpHEBHCas (TVT Vik RABLIYKI HEOOXOMIIMBI ) B OAHOM H3 POCCIICKIIX OAHKOB.

«J Hekoewm Banke "A" B npeccy Npocoyunack uHdopmayms 06 0T3bIBE 8re
nuueHamy, CToRna 3a4a4a ONPOBeprHyTe 3TOT CNyX B NeYaTt, BOCCTaHo-
BWTkL O0BeDWe K Banky. Kak uagecTHo, UeHtpobank Poccuu yeTaHasnMsaeT
onpeaeneHdHsie HopMaTBes ByxranTepcko oTyeTHOCTH ana Bankos. Haw
Bank “A” HApYLWN 3TWU HOPMATUBbLI, BCheacTBMe Yero LeHTpobaHk Hanpa-
BlWN eMy MUCBMO, B KOTOPROM FOBODWIOCE 0 TOM, HTO &0 NMMUEH3WA Ha NpK-
BnedyeHWe CpeCTe ¢ KpuinYecknx Ny orpaHuyYMBasTCh CpoOKOM Ha B me-
cauer [Nonyyaerca, YTO MMUEH3MA Kak TakoBas Beiha — 1 3TO Npasna.
B CMW Guina passepHyTa UEnNas KaMnaHua no onposepxKeHuio Cryxos,
NpoBedeHHan AoCTaTo4HO yenewHo. B peayneTate moay npoaosiany
HecTu B GaHK feHsrn, OoHako uHdopmaumna o nuceme LleHTpobaHka ocra-
nace 8 TaitHe. Mo cywectTay ans cnyxbel PR Gbini OTKRLITH B3 MCTOYHMKA
uudopMaumk 8 DaHke, rofosce ayauTopckoe sakfioyeHue v BanaHc (ko-
TODBIR HACTO He oTpaxXaeT peansHoro nonexeHy gen). B koHeyHoMm cue-
Te Haw Bank "A" pyxHyn, ocTaBwmB Nocne ceGa NWb HeCYACTHbIX W obma-
HYTBIX BKNAOHMKOB».

" Henwergen B THaO 0w preiinnia: ot Ousneca go noautiky, — M., 2002,
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ABTOD ONPABIBBACT CBOM ACHUTBIS TCM, UTO €MY 11 1o KoMalL1le ne
OBLINL H3BECTHDB BCE HOKABATE HATIL 1 HOITOMY CAMI TIAPOBILI GLLTI
BBe/ e bl B 3adA VKA CH e, OJIHAKD, s NPABAC B IIIA30, MO0 30/107Th-
Csl BOUPOCOM: a ¢TaBIzao a1 PR-arenterro, 0 ROTOPOM 1ACT peub, nepejl
CBOTM 3aRa3UITKOM AIIEMMY — 1L MBI V3HACM BCIO 1HI(POPMATLITIO, 1T
[pocto e padotaeM? JAVMAeTes, 4To HURAKIX TARIIX LTeMM 0003 ae-
HO He OLLTo..,

Bupouew, rosops o cueiipike poccniickoro antinkpiancioro PR, ymnl
He 00K B 3adbIBATL HAILHO N IBHBIC ocodentoeTit — padoTel At eo CNIT,
NPHBBLIYCK 1T CTEPCOTHILOB odecrBenocTii i 1. i, BoT npiep.

QaHa va zabacTtoBok aBMagucneTyepos Swna norawena B oMo e nos-
CKOM a3ponopTy. BuIRCHWNOCKE, 4TO ¥ S0ALWKMHCTEA €8 3a4UHULIWMKOE —
KDenxwue kMpnuyHblie oco8rAK. A 4ToO6 3T0 CTAN0 U3BECTHO XypHanu-
cTam, NUapLMKK COopYaWnKW NPecc-LUeHTH PRAOM ¢ LWOCCe, Beayuliim
K a3ponapTty, W pasfoxuin Tam CHUMEKW «GefHbIX XMXKWH» BacTyioLWx.
Ha chenyowmnia 4eHb OHKW NORBUAKWCE NOYTH BO BCEX FrAs3eTax...

Ouern o, Ha KAKIX <00IHCCTRENHBIX CTPVHAX > CHITPATI 31eCh ClIel-
anmneTsl o antirpiaicnomy PR Ouesiciio i to, uro sue Poccin arn
«CTPVIBI> 3RVUATH OB Menee yOCNTeTsHo, ByeeTe ¢ TeMm HpaMbIX napy-
HIEHTLH DTHRI MBI 37€Ch 1 HaX O/,

BoT elie o1 npusep, TakKe CBHeTCALC TRVIO N O ¢Heiipiec ko
pocciiic KoM Hoxo/e 1 pazpemenno wpisncos. Hoaxose, kotopel it 10 cnix
HOP BO MEOFOM OCHOBAH He [ TCXHOTOTIAN, HO N JTHYHOCTSX.,

MTEH, H2Kdd MIBeCTHAA W daBTOPpMTETHAR oredYeCTBeHHar QJHDMEI OCHO-
BbIBana CEOK AeATeNbHOCTL HA TOBAPHOM KpeauTe. MHTepecHo To, 470
ATOT KPeaWT NPefocTaBNancy Nod «4ecTHOe CNOBROx FEHepansMHoro gu-
pexTopa. M EOT COBEDLIEHHO HEOXWMOAHHO LNA KPeAMTODOB OH TAXenNo
3abonesaeT. PupMa Ha HECKONLKO MECALEE NWILAeTCH CBOENO PYKOBO-
AwuTenq, ace BykBanbHO TPEWMT No Weam, Kpeguropkl, He pacnonaras
NOCTOBEPHOK MHGOpMaLMER HY O COCTORKMKW 300P0OBLA FeHePankHOro
OWPEKTOpa, HW 0 NoNoXeHWW Nen Ha hupmMe, CTanu NpoABNATE 3aMeTHoe
BecrioxoiicTBo. Bee caefgHWnd MOXHO BLIN0 NOAYYWUTE MCKMIOYMTENBHO
M3 HEDlill-ﬂLLHaﬂbe!K WMCTOMHMKOB, KOTODEIE CHIBHO WUCKaXalnu ,E,EEDTEFH-
TenbHOCTs M NpeacTagnany GupMy 8 HeBLIrOOHOM A8 Hee cBaTe. Bee-
obllas NaHrka NpUBENa K ToMy, YTO cTani NYCTeTk CKNaAbl KOMMaHni,
YEONBHANWMCE COTRYQHWKK, BO3HUKNE DeanbHad KPpM3WMCHAA CUTyaluns,
Bnexkyuian 3a coboni rnbens GUpmMe!.

[MoyTk 0T4aRBLIMCH, PYKOBOACTBO oBpaTnoces 3a NomoLsio K cnyxGe PR.
Eeina chopMUpPOEaHA CNelWansHan KprancHas KomaHna, nony4ueluasn
NONHOMOYMA Ha ynpasnesHre GUPMOR, 373 KoMaROa, U3Y4ME cuTyaLMmio,
NpWLLINa K BelBoy, 4To rnpobnema Okina Toneko 8 aTCYTCTEMM AOCTOBED-



236

Mhaea 7 Kak Bo0OoThCH € KDMIUCOM

HOW CTabUAN3NDVIOWend MHQODMAELMKN O KOMIAaHWK, STO NPWBEN0 K Noal-
Hoi norepe ﬂDﬁpD}KE‘ﬂE FrefNbHOro OTHOLWWeHNA 1 JoBeDAE.

Ebino NPOBEAEHO 3KCNPECcC-uCtcnefosanne Hyxn u NoTpedGHOCTel KNKn-
eHTOB, paspaboTaHa XoHUENUWA pazsMTid GUpMbl, NpOBedeHa ee pecT-
pyxkTypl3auma. OaHoBpeMeHHO roTosmnack it PR-akuva no nogasnesuio
KpWU3McHOM cuTyauuu. Nepssiv Aenom Buin NpoBeAeH NOMCK NUL, MUY opra-
HWU3aLWMA, BAMAKLWX Ha JaHHBIW CEKTOP PBIHKA W MOTYIWKWX BLICTYNWTE
rapaHTOM HaAEXKHOCTY PUPMbI. B 3T0M ka4ecTee BLICTYNWA O4MH 13 KO-
MUTETOB NpW NpoduiInMpyoLWEnM MUHUCTEDCTER. Ha 3acedaHlne atoro
KOMMTETE, NOC3AWEHROR ﬂﬂDﬁﬂE‘MﬂM Da3IBUTHA oTpacnK, OT erdo UMeHK
Beini cNeluansso Npurnalleds! Bee KkpeanTops! PUPME!, 8 TAKXE NOTaH-
LMANbHBIE KDEANTODPB! U KNWEHTIL.

Kaxnp U3 NpUrnalesHeX nonysun naketT AoKyMeHToB, B KOTOPLIA BXO-
omnu Brorpaduii HOBBIX PYKOBOONTENEN, KOHUENUWH DA3BUTUHA KOMMNaHUK
M MONHBIN CI}H!—IEHE:GEE:EI'& OTYET O ASATENLHOCTKW. Bo Bpemfa 3acelaHWA
HOBbLIA PYKOBOAMTENE GUVPMEI SONOXNA O HACYLHBIX Npobnemax oTpacnu
W npepnoxun Ux apdekTUBHOR paspelledne NpK NOMOWM CBOERW opra-
Hu3aumMn. PaKkTUYECKKM CNDOBOUWDOBAB NPUCYTCTBYIOLWMWMX Ha BONPOCH
O COCTOAHWW aen ceoen dhupmel, OH CMOr NPOBECTW NPe3eHTaL M HOBOW
cTpareri M NTMKBMOWPOBATL HEﬂDﬁDG}KEﬂaTEHbHGE OTHOWeHWe, Npeaoc-
TABEUE NONHYIO 1 SOCTOBEDHYIO wHhopMaumio. MHave roeopa, Beino npo-
BEAEHD OTKPRITOE NYONMYHOS BhiCTYNNeHWe B rNyDOoK0o cneuynananpoeaH-
HOW cpefe.

PeayneTaTel NpoBefesHoi PR-akuWu 6biin NpocTo OWenomMAA LMK
Yepea Hefento TOBapHLIA KpeaKWT, BHOBL NpeaocTaBneHHuil dupme, co-
ctaBmn 170% OT OOKPU3UCHOTO, 8 KONWYECTBO KPEOUTOPOB W KNWEHTOR
YBENMYMIIOCh.

ITa HCTOPIS, HAMCPeHHO NoJaHuad HarMIl B «0000ILeHHOM» BHJIE, Je-

MOHICTPHPNET, UTO 1 B oTedecTseloil Onsiec-cpeie MOKHO — 1L HYKITo! —
acheKTHBHO PadOTATH B COOTBETCTBHI C KOPEIHBIMIL IIPHHIITIAMI OTKPLI-
TOI, HpAMOIl 1 yecTHOT RoMMyHITRa. OcobeHHO B YCIOBIAX KPHIHCA,

Pe3lome raaBbl:
10 coBeToB rno 6opbde ¢ KPUIUCOM

1. [psasto ceiivac nauniTe Bee HeOOXOAIMbBIE TIPEIKPHIICHBIC MEPOIT-
PHATHA aHaTHTHYECKOTO H OPraH3al[HOHHOTO XapaKTepa.

2, Ecau kpHaHe yiKe paspasinics, OnpefeanTe, K KakoMy THIY OH OTHO-

CHTCA I KaKOBBL BalllH HepcoticlIbHble BO3MOMXHOCTH 110 HeJonvue-
HITH 1Tepexo/la CITvatlii B [{UHEI).']IIKTH}.-'HL
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3.

5

=}

10.

Onpenestiire sAeiicTBYIOIULNX ALy KPH3ICA, HOTIMIITE, BBI3RAIL I O
OOBEKTHBUBIMIL PIYIFHAMIL ILTH HATITKAMIE KOHIKVPENTOB.

. TuarenbHo (poanafusipyviite Bee Kanaibl BHeOnieil KOMMVIIIKA-

N, B CAYYAC HeoOXOUNOCTI HePekpoiiTe HEKOTOPBIC 1 HITX, 4 0C-
TAIBLHBIC TOCTABLTC 101 CBOI NUPCONALHBIT KOHTPOTE.
Onpenestinre «3011Y CnacaeMoros, YeTRo NolgB 118 cens 1| OlloBec-
THE PVROBOJCTBO, 4eM INMCHHIO (IPERAL BCEFD MATCPHAITbHBIMIT k-
THBAMIL) CIEVET NEKEPTEORATE.

[Ipocunraiime cadplii XV UL T caMBIHT IVUIng i BapitaHTul passiTHY
COORITHIT, chopMypyiiTe Hi OCHOBL 3TOr0 BAPHANT ONTHMLT L b
[TpoBepLTe rOTOBHOCTL PYKOBOACTBA K THUHOMY VUACTHIO B KPH3HCE
(renoarettim «npumimar “Taliienoan’™»), B TOM WiCae B CIVUae
HeODXOAHMOCTI K YACTHUHOMY TIPH3IAHINIO BIHDL B civaae HeroTos-
HOCTIT PYROBOJITE TS M0 HACTOSTEABHO TPeOVIITe HAZHAYCHIIS
(PUrVpbl KPHIICHOTO CIHNKePa 113 BLICILET0 PYKOBOICTBA OPraHil3i-
wing. B eayvae neodHxomMocTi 9TOT e 10BeK BuHIOTHIT (PVIHIKILIIO
«3UI-IPeceaTe g,

Brifepnre cTpaieriio aHTHEPIIICHLIX JTelcTRIN I B TalibHei e
CETIO CACVIITe eil.

CrapaiiTecs [130eKaTh X0TE OBl «1CCATI POROBLIN OUIIOOK>, OIIIICall-
[ILIX BLILIE.

HeTko noMHIITe, 4TO AAHOMEPHBIE YOI HO3BOTAT CCIIH 11e MITHI-
MII3HPOBATE, TO CVILECTBEHHO CHUBIITE HOCILICTBI U050r0 opra-
HIIBAIIOHHOTO KPH3LCL

3aAa4a CeAbMas:
BaHKY HY)XeH KPEAMT AOBepHs

OnucaHMe CUTyaumm

Cpeanuil 10 MPOBHHIHAABHBIM MepraM Omik X HCHBITAL Cpasy He-
CKOJIBKO VAAPOB CYAbObI: BO-MEPBLIX, 70 XpaHILillitle Ob1710 0rpaliieHo 310+
YMBIUJTEHHIKAMH, BO-BTOPBLX, (PIIHAHCOBBIT JUPEKTOP VObL B HESBOCT-
HOM HallpaBJeHHH, 3aXBaTHB ¢ co00il ABa YeMoJaHa ¢ TOKVMEHTAMIL 1l
HeHHBIMU OyMaraMil. KoHKYpPeHTE TTOCHe i TOHCCTI 3TV HH(POPMAIITIO
A0 UYACTHBIX BKIIUHKOB (DaHk X OpPHEHTIPOBANCH IMEHHO Ha BIA1bI
dhiarmgeciarx ). Te, cooTBeTCTBEHHO, TTOCHEUTHTH HABIMATE CBOM J1CH b-
rH. Peasibuniii yulep6 Obl1 He Tak BEJNK, KaK €FO NOCICICTBIS B 001lle-
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CTREHIOM MHETIL — BE/b HB3BECTHO, 4TO HI OJUIH OALK MDA He Cliocodel
BBLAATDL BRIGAYTRANM BCC 11X BRTAALI OJTHOBPCMEH O, OHH 3Ke HANOJIATCA
B oOopoTe... bank X orazaics B CITyaiimy riyGdokOro Kpisica.

DOPMYAUPOBKAE 3aAa4M

VOe T acTHbiX BRILIMIKOB, OOMIECTRCIIHOCTL B ILCA0M, UTO OAHKY
N, TAKSKE X ICHBIAM, O FAaHHBIM Oanky X, gHiaero ne rpoanir. H nostoay
JAVELIE HX OCTABUTE Hal CHCTAN, TEM H3LIMATE B «HOKAPHOM HOPAAKCE.
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= YTO 30T €I 071 IMeHeN»? <= BCMCLICHED CITPOCLLI
Kpnetoep Podio,

— D10 FHAHIT, 4T0 HA L 0THCURE 12,1 IBCPBIO OBLAO 307TOTLIMIT
Ovicgasin tanucano ¢« Micrep Canaepes, a4 on 1o Heif ki,
— On, HABEPNOE, 1 CAM YTOrO He NoHITaNT, — crasat Kpieto-
thep Podan.

— 3aT0 TCneph N, — IPOROPULT KT0- 10 Jaco.

Peyn 3jech moiizleT 0 KOMMVINKAILIAX, KOTOPLIC CETOJHA NPHHATO
BBIROTITE 113 chepot PR. Tlpeskie seero ato dpenzuitar. Jeao B o, uto aTi
KOMMYHITKALLNI, ¢ OHOIT CTOPOoHLL, liipes PR, NOCKOALKY BKITIOUAOT
B cehd 11 PR-aaesentbl Tiimes Haps 1y co sioraMi gpyrisit. C apyroil cto-
ponsl, 6es PR-mMerog0B 8 HIX Bee ke He oboiitiics. [looToMy pazrosop
00 3THX PaZHOBHIANOCTAX KOMMYHIKaILHIOHIOrO MeNeGKMeHTa MpeiicTas-
ASETCS HAM He TOJBKO BO3MOIKHEBIM, 1o 1T Heobxoamaey. O/Hako caueaver
NOMHHTE FIABHOE TTPABILIO KOMMYHMKAIIOHHOTO MEeHe UKMeHT: JKelae-
MOTO MOKHO JOGITBCA TOJBKO COBMECTHBIMII YCHITSMIT B chepe KOMMY-
nukatiit! Hy in ente nemanosaskiioe coobpaxesite — ovenb yacto PR-oT1-
ACNY, KAK Mbl TOBOPILII HEOJHOKPATHO, 4 BRI, BOIMOMKHO HCIIMTANI Ha cede,
NPHXOANTCS 3aHNIMAThCH BCEMII OPTaHIBAIIIOHHBIMET KOMMVIITKAI{HAMIL
W ecin To, 4TO Takoe pekJasa, B obU1eM H LenoM MOHATHO, TO OT/eITh
PR ot 6penninra 11, ckaken, BTL spaa i no civiaM GoAbUIHCTBY PYKO-
BOANTeNell oprani3atiii. A camoe riiaBHOE — CTOILT Jil’7
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8.1. BpeHA: CHIOMMHYTHOE M Be@YHOR

Hano nonarath, TepMIg «Opedis Ceroiist 3nakoM kaxjaoMy. boree
TOTO, KK NOJATAIOT HEKOTOPHE HCCACTOBATETH, «1atnadr OpeHias, i
«OpeunadTs, €CTh TO, YTO HAC OKPYIKACT HOCTOAHHO Il [HOBCEMECTHO.
TIpuyes ~ Heocas3aeMo H HCOILY TH MO /118 Dac, NPAMO kak Bosavx. Tarkuro
JKe TAKOE Opet1bl, KOTOPBIMI MBI JIBHLIITM?

[Tponie Beero NOUATH DTOT TEPMITI B CPABHIITC.IbIIOM KOHTeKCTe, Bpen-
AOM KO- TO HASLIBAAI KAE(MO, KOTOPOC CTABILIN Hil KPYITHENT porarslil
CKOT, 4 006! OTTHYITD COOCTBCHHYIO JTOWAL T KOPORY OT HPHa/UIeRA-
X cocey. Tenepb TaKoe KIeiiMo cae10Ba10 Oul Ha3BATL « TOProBoil Map-
Koii». ToOproBas Mapka — 2T0 TO, YTO JLaeT HMs OeabIMSHHOMY TOBAPY 1L
poAVKTY. JaBHO 1 MBI BCe NHUIH «IIPOCTO MOJIOKO» 1T ¢ «11pocC 1o XachH»?
OI‘[]I, Keilld 11 SHIAVHUTESIBHAA YalTh T{JH.':'I"]{]IH- JazKe HL"[E!YH_’,U]H[J.'[I:L"I'HL‘H[Ibl:'{_.
ObLAN GeapAanHBIMIL, Ho BOT DOABIVIACL KOHKVPCHIUISA, HYKHO OLLJIO Bbi-
ACHTLCA 13 0011er0 paja — 1 JIe1aTh 3T0, KAaK OO VIKC HCOAHOKPATHO
3AMEUCHO, IPEKAE BCETO HA VPOBHE CHMBOAUYECKOM. T0o ecrh 475 Havaila —
Ha YPOBHE HMEHIL.

Litak, mopeosas mapka 2612€mcst HMEHEM COOCMBEHNLIM MO0 WAL UHOO
NPOGYRINA UL OPZAHUIAUULL,

OAHAKO, KaK FOBOPITCS, ecTh Hnelta — i nneta, Cpeiul Thicsd HOCHTe-
Jgeit nmen Anekcees, Mapiy, Hunoamnrros i T, n.eeTh Taie Q011, KOTo-
pBIE HaM oueHb OJU3KI U A0POrH. To JKe cayMoe H ¢ TOPTOBBIMH MapPKaMIL.
BoaLmIHCTBO M3 HIX NIPOCTO 0003HAYAT KaKoil-1ubo toBap, 1 TONhKO
HCKOTOPDIE 113 HIX — TAKoil TOBap. KOTOPLIIT CBA3al ¥ Hac ¢ YeM-TO D0Jb-
LLEEAL, HOSKENTKE At e HaecTbCa (HAMIIThCH, HAKYPIUTBCS ) BLIOBOb, JalL{il-
THTDL ceO OT X0J10a 11 HEITOTo b, T. €. VJOBJIETBODITL lepBHUHbIE, (DI3H0-
Joriveckie norpebrocti. Henoabsosanite ToBapos <OpenipoBarbix»
CVJINT HaM HeuTo fonbliee. BO3MOKHO, [IEPBOEC H3BECTHOE YeT0BEYEeCTRBY
[pHMeHeHe TOpropoil MapKil IIPAKTHKOBATOCH ellle Bo BpeMcHa [ peBrero
ErnnTa, koria peMecaeHHIKIL CTABIVII CBOE TABPO HA CAENAHHLIE HMII KHP-
ML, 4To0b ONPENeTh CO3JAATEN KaikI0ro Kupiiuika. Taioke cyile-
CTBYIOT 32I0KVMEHTIIPOBAHHBIE CBILICTENLCTRA [IOARIEHIS TOPTOBLIX MAPOK
Ha rpedeckix il PUMCKIX CBETHIILHMKAX, KiTailckoM ghaphope. Toprosbie
Mapki itcnoiapsoBaiaics B Flugnn 8 1300 r. 1o H. 2.

OTminTe bHble 3HAKI TOBAPOB aKTHBHO NpuMensiick B Cpeliite
BEKa, KO/l UeXOBble peMecaellHHKI NToMelda i CBoH ToBapsbl ocoboil Map-
KOIf. ITO €Tal0 HeoDXOANMBIM, HOCKOIbKY HACEAEHIE POCIO 11 HA OHO 1
TOI1 3Ke TeppUTOPHIT HOABILTOCH OOJIBILE OJJHOTO Ky3HELA, KaMeHIIKa, Ci-
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MOKHIKA I NA0THHKE. B HeKoTopbIX cTapblx ropofiax EBponbl, Takiix
Kak 3aTLIdYpr i Porrendypr, TY PHCTEI JIO ¢HX 1TOP MOTYT BCTPETHTDL 110,1-
JHHHLIC JKeJesHble «TOPTOBLIE 3HAKH S, OTMeYaBllIle MacTepeKile, rie pa-
DoTANI «IePRATeMI> DTHX TOProBux Mapok. B 1266 r. anraniickoe aako-
HOAATCABCTBO OIHITEVTBHO TPEBOBATO, UTOOLI OYJI04IITIKIT OTMEYAI C BOHM
SHAKOM Kk y1o Oyxanky X1e0a, uTobnt Bec Kaskioi OV XK COOTBETCTBO-
Bal 3a4 BACHHOMY.

C patnieit ueropnn Coestperblx LITartos Mapkis yacto nenonn3osa-
JHHCE AT CAeHTHIKAILTTH CKOTA (KOPOB, OBELL), HO3KE CTAM MTPITMEHAT b-
CH U OTMEeYanIdg 0codoro KauecTra TOBApa, NPEICTABICHHOIO BIae ] b-
Ltea onpeaesternofl hepabt 1201 pando. AMephranckiil tabak o 13
nepBLIX HenpiTan nacede ciuty Toproeuix sMapok: «Smith's Plug and Brown»
it «Black’s Twiste» GoLann nepsoivit Mapkamit radaka. B 1850 r. 6piaa Boimy-
e Ha nepBast kapanme!ib « Procter & Gambles, votopas ctana nonyagpia Ha
seen npoTsekeini Mucencunit. B 1870 r, Konrrpece vauan tpedoBats, 4To-
OBl KkABI BJajetel ToproBoil alapri oTestaan B [Tatentnoiii odire na-
3BANNE [ ONICAHIE CBOCIT MAPKH, 4 TAKIKEe yI1auHBat cHop B paayepe $23.

Ceroanst — e, Cerojtiisg OpeHs — 970 «1IPOJBUHYTAS» TOPLOBas Map-
Ka, KoTopas o0enaer noTpedITes 1o HeuTto dosbilee, HeM y/10B1eTBopelilie
thyanonoriuecknx noTpebHoCTell. A et CTPeMUTRCA K MAKCUMATLHOI]
KPATKOCTIL, TO MOKIO CRA3ATD: Opend — amo obewaniie.

Y10 «obemaeTs» HaM ¢ BaMILKeBaTe b peattika X7 Ha nepsoy ypos-
e — 3AUUHIEHHLIE OT Kapieca, 4icTele 3y0el, Npudatioe awxatite. 1o na
BTOPOM — JICTKOCTL 11 cBO601Y B OBLIe L, NPIBAEKATENBHOCTE AN APY-
rnx (B TOM yIcsie Ay npoTtHBolionoknoro noaa). Muate ropopa — npo-
ABIGKEHIE 110 BoodpaskacyMoil couliaabhoil decTHie (nocaeaHee ocobeH-
HO BGKIIO LTS MOJ0AesKI). A BOT 3KeBaTeIbHAS pe3iiKa Y orpatiMiBaeTcs
TOJbLKO TOTPebIITebCKIIMIT (B IPSAMOM CMbiciie) csolicTBami, Karad s Hux
nonyaapuee y nokynatens? Orser ouesiinen. MoKHO BCHOMHHTE Takike
Joporie (1111 MOJHBIe) aBTOMOOILII, AH3AIHePCKYIO OJIEHIY I aKceccva-
pbi... IIX CTOHMOCTD JaBHO YIKE He HMeeT HIYero o0uIero ¢ HeKIn «ofbek-
THBHLIMIT 3aTPaTtaMil», cefectoirMocTeio i T. 1. FlHave novenrv raicTve ot
Bepcaye (1Hecko1bko KBAPATHLIX MeTPOB [Iefka niioc padota Misaiitepa
11 IUBEIT) CTOIT JOPOKE «KHryaeils, Ha H3TOTOBJIEHIE KOTOPLIX MO e
OJLHA TOHHA Kejie3a W TPYA Thicad Aoneii?.. [da, OpeHAHpOBAHHBI TOBAD
MOKHO MPOJaTh ropasio foposxe. boree Toro, cronMocTs Open/ia BELYILITX
MIIPOBBIX KOMITaH il JaBHO V3Ke TIPEBBICHIIA CTOHMOCTE X APOII3BOJACTBEH -
HBIX aKTITBOB. Beab moTpeditenk TakilX TOBApOB MIATAT NOTOIHHTE/TBHBIE
JAeHLIH XOTH 11 3a MaTepHaibhbie, HO CyOBEKTHBHO BIIOJHE OTYET/IHBBIE

XapAKTEPHCTHEKH.
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Kaxk pa3 3TH XapakKTepHCTHRIT I ARAMIOTCA CaMblM FAABNBIM 04 [HOHIT-
MaHIA CYTIH ﬁpt‘ﬂﬂﬂq CKOJIB Dbl OHa HII OTAIYaIACEh B TRAKTOBKC paililiM-
HBIX HCC e l0BaTe el (E‘l KHO PO *ﬂpﬂf[il HATITICAHO OUYCHE H OYUEHB MII!’.‘.IIF'L‘.I).

HasoBeM 18TE OCHOBHBIX 1TCTOUHIROB «1004BJICHHOI [ICHHOCTH E]JL'II'
Ja B Nladdax F]{'JT[JEﬁI[TE."IH.

1.

L

[oniHoCcT nporcXoaeHnA. Ecoi Mul nokvitaeym Openzmposatiblil
TOBAP, TO JOEKHBI ObITh NOJHOCTBIU VBCPEIIbl B ¢1°0 NPOIICXOKICHIIL
HiuskokauecTsenible nOIE IR — XYINHHIT spar Opengal Benoani
Maflki ¢ Haanucbo « Hugo Bosss, KOTopbizil Bee MUBVBIIEE AecaTiae-
THE TOPrOBATIT HA BCEX 083 HCRTIOHeHHH POCCHIICKIN BEUIEBBIX PbiH-
kax. [oiiav a1 8 noKynath aHATOrMHYI0 Maliky B OYTIIK, ecJll Bee
PABHO HIKTO e MOBEPIT, 4To oHa cTonT Goasiie 100 py6.?

. HenaMeHHOCTh KauecTRa, PEIS}-'Z\IEETCH, Hapaly ¢ NoAJIHHOCTBIO

BTO MITHHMYM TOTO, 4TO MBI MOXKEM 0/KIAaTh OT TOBapa ¢ OpeH0M.
Kvisenuntit B 11000M MeCcTe TOBAP 1101 OJHIM 11 TEM Ke OpeH10M
J0JIKEIl HMETh COBEepleHHO 1enTivHbie crolleTra, Kax ropoput-
ca, «“Mepcegec” on 1B Adpuke “Mepcegec”s. Briipouea, 11 « 3ano-
poskell» Toske. BOT TObRO ¥ NEPROTO, B OT HIYIIE OT BTOPOTO, KAUeCTBO
HenaMenuo pelcokoe. Clo%a sKe MOXKHO OTHCCTIL I TaKoe BaskHeliuee
TpeboBaHile, KAk De301aclocTy noTpedaenug, rapalTupycMas
Openaos. Jas pasupix rPYIL TOBAPOR MO NTOHATIE Oe30nac HOCTIL
MOZRET O3HAYATH COBEPUICHHO Pasztoe — CCall 474 MPOAVKTOB 2TO
«HATVPAIBHOCTES, TO V18 CJIOKHON TEXHIKI, 1a000POT, «BLICOKLSA
TEXHOTOTIIYHOCTD »,

. Counanbubiil kanutad, Kak ObLTO crasano Beiue, 8 Pocciil ob oco-

OeHHOCTH YeJI0BeKA CVIAT (10 TOMY, KaK OH 06T, Ha YeM e3JIIT —
B 00IIeM, TOTPedNTeNsCKIIT CTATYC ONPEALISAeT CTATYC COLHANBHBIL.
Bripoyen, 1t Ha 3anaie MHOTIE MOWEHHIYECTBA YIAIOTCA NIOTOMY,
YTO MaXHHATOPBI XOPOUIO 0AeThl I AeMOICTPHPYIOT CBOW NIPIIHANL-
JAEFKHOCTE K BBICOKOMY [TOTPeOHTEIbCKOMY YPORILIO...

Jinuynoctusiil kanurai. Llenay rpvina omyvitenstii, noposkiaemux
OpenAtpoBaHHbIM ToBapoM. Hadilitas oT 4yyBeTBa yBepennocTi B 06-
HEEHIIN ¢ JIPYTHMI THOABM I, 3aKaHUYIBAH «NaMATbhIO JeTCTBa,

. KocMmonomniam/Haumonanuam. /115 o1HIX (KaK NpaBiL1o, MOJIoje-

Kit) Oojee MPeCTHXRHO NOTpedaeH e TOBAPOB, HMEOUIIX XOXeHile
BO BCeM MHPpe, 71 APYrHX — HaodopoT, oTeyecTBeHHBIX. B neproM
cayuae, noTpediss, Mbl KAK Obl IPHCOeTHHAEMCS K GOMbUIIHCTRY (4TO
BOOOIIEC 1eJOBeKY CBOIICTBEHHO ), BO BTOPOM — COXpaHseM CBOIO HallH-
OHILTBHYIO (ONIVHIAEMVIO M KAK JTHYHOCTHAA ) HACHTHYHOCTD.
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[Toauepicen, YTo O4eb YACTO ITHX «MITHIMAABHBIN CHCTEMIBIX TPe-
GoBaHiT» MOKET OBITE HPOCTO helocTatouno. Flm, uto eme yate, onu
AOJBKIBE COMETATHCA OUEC b TOHIKO, B PASHBIX [POTOPIUIONANBHBIX JOTSX. ..
[Toatosy-To cozjtatie HPEHAA — HACTOSLEC NCRYCCTRO! PasBIThIM, 1111
CHABHBIM, OpeHjtom (ITHOMAA 11 B oTedecTBeHHOIl IPAKTIIKE 9TO HOHATIe
faetes Oea nepesota — strong brand) cunraeres raxoil, kotopulii 3nalor
1 MOTVT OTJAHYITL OT APYTHX MapOoK MO KJAUeBLIM AsieMentaM doaee 60%
noTpedrreseii gandoil Togapuoil kateropnu. Ecan takux norpebnreneii
mettee 30%, 1o Bpenia poCcTo-HanpocTo HE CYIIECTBVET — DTO He Ho.tee
qeM TOProBasd MapLa.

Kouneuno, Henwbag abcontotiianposars Opeit. B konite konuos, on cv-
HICCTBYCT JAUILDB B costani norpedurens. Koneuno, ato tak, Ho... B sak-
JIoueHte BeioMi, 910 eute 8 1989 r. s Jlonnone coctosaacs kpyiinas
Komeper s N0 KPpacHOPeUtHBLIM HadBaieMm «Bpeinis deceMepTin »,
ConyreTropano padore Koilthe penuiil takoe rpadiityec Koe Haodpaxete:
i/l PUBBAJIIIIAMII IPEBHETO FOPOA BCTAET COMNUE €O CTILTIIZ0BAHHbIM
qestosevecking Aunost IToj Beed oTHM KpacyeTed CIe/VIOn@as Hatnich:
«/losma crapetor u sBerinaloT. Mawnns npiuxojasT B neroaHocThb. Jon
yunpator. H mmus dpenisl sKHBYT BedHo». TO £CTh 0L HE TOABKD Oec-
exepTib, 1o 1t foxecrsertiipl, Yo K, MIITHOBABIUIE C TOTO BPEMCHEL IO, Th
VBEPEHHOCTL CHEHATIICTOB B TAKOM BLIBOAE UIYMVTh He NOKOAeOATII...

8.2. Co3AaHMe BpeHAa: NPHMHMMaeM pelleHMe

M BoT BaM npecTONT NPIHATD PelieHite 0 «OpeHnpPoBaini s Kakoro-iio
IPOAVICTA Baniell opraii s 1 1axke ee cavoil.. FLi no-ipyroany: Bam
DOCC, TPOCABIHAR, KAK XOPOIIO HMEeTh CBOil bpet (Hanpiivep, HpouliTas lipe-
ALAYHIVIO rAaBky!), czanauin Bac n3oOpeTeHHeM If BHeIPeHlleM B Co3HAaHIIe
norpedUTEas OpHITHAILHOTO Opena. A Bala 3ajaua Kak naTpioTta cBoeil
Opraiif3aiiiii, oTreBoOPITL Docca 0T Gesnaexnoii sateir. B obuwey, BoOT Bay
«TOPAYAR TISITEPKaA» APLYMEHINOG G HEHYNCHOCTU/ HEGOZMONCHOCHTH HEMETEH-
HO20 co3danus Gpenda. 3apaHee OIOBOPHMCA: ITH APTYMENTDBE Bbl MOMKETE He
npiiaTs, K B cason geste, ot aickycciionssl. Ho yUiiThiBaTh X, ONpoOBep-
raTh 171 COrAaAaThes Bbl B 11000M caydae 10/ KHbI!

daKTopbl BHElWHHE

{. Her BbIXola Ha paaoBoro notpeburens. CymeeM VTBePHUIATH! POC-
cuiickaa GpHUpMa 110 0NTOBOIT TIpoAaKe METALTOTIPOKATA MOKET C)le-
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a0 obolitiick 6e3 Gpenja B omskaiine 10 ner! B otanune, notiye-
THM, OT TOProBOI CETIL, 3aliHMAOUeIics CTPOIIMaTepiaiaMiL.

. HeT Mo IHBIX KOHKYDEHTOR. I'{l'}][L“-I[H'}, HEeAb3A TIOUNTBATH Hal JJABRX

1 HACJIUKTATBCH MOHONOTHE] — HO BOT ec/ll Bb) Hr}}IREIE'FE‘ OIpOM-
HBIC CPCACTEA B COSTAHIIEC GPL‘IE.'I.EL ocnablg CE’ﬁH, Ha RalLil pasBellil-
Hbl OXOTHO CAETHTCHA TE, KOO Bbl Celro/iHA [ B pacueT HE ﬁL‘PL‘TE.

. Bl obnanaere ycroiivnpoii, npenaHHnoli noTpeduTelbCKON ayauTO-

pueii. Euie pas nosTopiis, UTO 0 HOTPeDIITE. 18X HIO JIVMATL T0CTOSH-
HO, HO COBCEM He 00A3aTeILHO OMOPOMIIBATE HX adCcomTI0THOI HOBII-
KOfT — MOKVILTI OHIL, CRAZKeM, Ball DebeBble TPUUENKH, & 1HOTOM
BRISICHIALTCH, HTO VA0 MOKVIIATD HOBeIlIee, MAKCHMATLIO TEXHO0-
FH3HpOBaHHOE H3nenlle «Last not least+» (T. e. T¢ we npiiienKn),
He vaj1o nvraTts 1 nvrars Joeit!

daKkTopbl BHYTPEHHKE

1.

¥ paweii opraHu3zaiiHi HeJOCTAaTOYHO MaTepHANLHLIX pPecypCoOB.
DTOT apryMenT Xopolo ieficTBVeT Ha pykoBoicTso. [la 1 BUpPAMb,
HAYAB €10, NOTPATIR DO IbILNEe 1eHbIH (a HVIKHBL HMEHHO Takie
JEHBrin, Apvrnam e odoiitembeal), Bol pHCKVETe ORa3aThed Y Ha-
npoyb 3acTpasuieil & Oesiaene:kHoM 0e310poKbC KOPHIOPATIIBIOIT
Tereni.. Briepel — net cpelleTs, Hasal — ViKe HeBOIMOKIL0, YiKac-
Has KapTittial

. ¥ pametli oprann3saly He XBaTaeT OPraHU3alHOHHBIX PECYPCOB.

JBVUIT KAKHAM-TO JVPHBIM Ka1aMDOVPOM, HO VIpo3a Cepbe3Ha —
€CJIIL V BaC HeT MOUullioro KOMMYHIKAIHOHHOIO OTAeaa, X0Polllx
cBsAsell co CME i HesaBnCIMBINE aFeHTCTBAMIL IO KOMMYHH Kallll-
AM, HaKoHell, ec/lll Balie PYKOBOJACTBO «He BpyOacTesa»... B odulen,
JasKe 0HOIl H3 THX HEXBATOK JOCTaTOYHO, YTODBI BHICTABHTD BAC
BV opralimauiio Ha nocxennuie sceym! I[Ipusectin k pasduto-
MY KODBITV...

H nosuire ~ B POCCHIL 110 CTPOTHM 3aaTHBIM KPHTEPHAM, He CO3AaH0
HIL OHOTO «clIbHOro» Openjal (1o Donee markmns ouernkam, 1x He Gouee
JecsATka...) Bee, yTo Mbl BerioMiiiaem B aToil cBS3M, He foJee yeM packpy-
YEHHBIE, HO He NepeBe/IeHHble B HOBOE Ka4ecTBO TOProBble MapKH. Tak uTo
He CTOHT QUeHb [IepewIIBaTh HacyeT cBoell MHHMOI €0TCTATOCTH M ITbl-
TaTbCst HekaThb BliepeaH napososa. JLoroHuT 1t pasapuT!

Ho ecnit Bul BCe-Takil peuriii co3iaBaTh U pa3BuBaTh Gpenj, Toraa
Briepen!
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8.3. Tunbl 6peHAOB

[Toaritao CHABHBIX (f AABBIX OPCILTOR, PeUh 0 ROTOPLIX LLTA BBIIC, BhI-
AETAT 1 ApVIHe T Hasoses nekoTophie 113 HIX.

e Tomapusie opensbt { Product Brands) — aro nepBule 113 NogBlIs-
mxes Openor na peinke. QU ABIS10TC 0CHOBOI, APOM Opelt-
THETA, TIOCKOUIBKY SBHO NPEBAIIPVIOT B KOJHHCCTBEIHOM OTHOLIe-
HITL AT APVITEME THEN T I BCNOMITHAIOTCS HOTPCOUTCAAMI B HEPBVIO
MePE b

o CepsHucible Operdab! (Service Brands). LIX ropas o sMenblie Ha pbil-
Ke, UeM ToBApHBIX Opeilos. Heocdsae ble Veavril ropasio taRenee
HPEACTARIITD B IPHBACKATEIBHOM BIIC H UPOAATD (IOKVIATCAAM, KO-
TOPLIE YaCTO HCHBITLIBAIOT TPYIHOCTIL ¢ BLIOOPOM JIauKe TEX TOBAPOR,
ROTOPBIE OHIL MOPYT YBILIETE I noliyynaTe. C IpyToil ¢TopoHbl, Tak
HABBIBACM LI CCPBUCHBIT MENTATHTET, KOTOPLIT POCTO HeoDXO, TN
At popMIIPORAHIS cepRICHOro Openia cerniis, OyaeT ABIATLCA
TOKARE VHIIBCPCA B bIM TheDOBatIeM L1 J1odoro dpetiia B Clreavio-
HEM THICAYCACTINE — BHE 3aBICIMOCTI 0T ero Bifa. HekoTopoie cep-
BHCHBIE OPeil, TAKIe, HAIPLMEP, Kak Opeiy] po3iifHoil TOProsoi]
COTIL, HA CAMOM [61€ CIIOCOOCTBYIOT IPOAMKC FOBAPOB OlIpele/leHII0|]
CPYILILLE OHAKO OPeHIOM ABAACTCA CaM MATA3IIIL, 4 He T¢ TOBAPD,
KOTOPBIE O TIpOiaeT,

» Bpenus anunocreii (Personal Brands) — crmopteMmensl, nesnor.
MOJHTHKH, OH3HECMEeHbl — BCETa CYULECTBOBANI B UEIOBEUYEC KOM
0OIeCTRe, HO IMEHIIO Ceiluac OHIL CTATI HOXOMKHAIL Ha BCE OCTAMIL-
nute 6penasl. Hx ocoGeHnocTs kKak Opetia 3alTI0MaeTCs B TOM, YTO
HX 3HAMEHIUTOCTH PACTIPOCTPAHSETCH ropasio Jastbile, uyeym cdepa
UX ACATENBIOCTIE CIIOPTCMEHDE 11 MOAIFTHKI CHIIMAIOTCA B pekJlaNe,
MeBlbl — B KINIO, aKTepsl I OH3UECMeHbl POBOJAT CIIOPTHBHEBIEC
COPEBHOBAaHIA.

» Bpenas oprannsamuii (Organizational Brands) — xopnopauiiit, He-
KOMMEPYECKIIX OPraiu3aiini, NomiTIYecKnxX napTirii, 00pPAROBATC N b-
HBIX vupeskieditii. B nacroduiee BpeMa Opraliii3aiiin HAUIHAIOT 110~
HIIMATb BAKHOCTD ILIaHOMCPHOT'O co3fianis codcTBeHHoro openja.
Crenyver oT/HYaTh KOPNOPATIBHLI Opensi, KOTOPkIil CO37aeTes 1S
[POIBIGKEHIS Ha PhIHKE TOBAPOB, OT Gpensia opranmsamiit. «General
Electrics, «Microsoft», «AT&Ts, «Boeing», «Benettons — Bce 310 HIpH-
Mepbl KOpTIopaTHBHbIX Hpell108, ITPit padoTe ¢ KOTOPBIMH IPIIMeHAIOTCA
Te e METO/bL UTO I ¢ TOBAPHBIME 1M CEpPBHCHBIME Hpeniasil, KoTo-
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phie HPOJAIOTCH [10]] KOPUOPATIBHLIMIL <«30UTHKANM L. Bpetn caxoil
Oprafizalliil — 3TO HOBAM, HOKA €le MaJIo paspadoTaiias 1 c1o.k-
yas obsiactk. OH TecHO HEePeHneTaeTed ¢ 5}}!:!{,-‘1:1.11 HPOAYKTOR, KOTO-
pble (IPojiaeT KOMIAHIA, 11 324acTVI0 — ¢ OPEHI0M JAIUIOCTH HPOjaBLa
storo Topapa. Tak, Hanpisep, Opena «Nikes ma cayon jieae npeicras-
ageT codoil MIPHaAbl accowaniii ¢ HpeHaoM, KoTopkle padoTaloT co-
BMECTHO H2 BCEX YPOBHAX. KCTaTy, ec/il IPILICPRIBATLCA BOIIper L]
psa HCCTeI0BaTeNeil, TO MOKHO CMEI0 YTRCP/KAATD, UTO I PABOCTaB-
HAH 1IEPKOBb — 3TO CHIIBIHBIIT, YCTOoABIIITICA OpetL,

Bpena cobprthii (Event Brands) — nepuonnyveckn npoxoasaniie co-
OBITIHS, KAk TIPABILIO, B MIIPE CIOPTA, HHAVCTPIL passaedeniii i ice-
kveeTsa. e oprannsaropos noao0unix Meponpustiiii yane scero
JOCTITAIOTCS 32 CHET 1ICIO.TLb30BAHIS TPAIHIIONHHBIX HHCTPYMELTOB
Gpenannra. Te cyMMbl, KOTOpbIe pekilaMo/iaTe/l IATAT 3a [IPaBo
NoKazaTh CBOI TPOAVIT B NEPEPLIBAX P TPAHCASLII TIPeCTILKHOT
CHOPTIRHOIO TYPHIPA, — BOT LEHA NOLOOHOro poia Opennos.
«leorpadpuueckue» 6penast ( Geographical Brands) — ropoja, crpa-
HbI, KYPOPTBL ITOT Bil 1 HPet;1a HOCTCUCHIO CTANOBIITCA PACIPOCTPa-
HEHHBIM, 0COOEHHO B TYPHCTIUCCKOM Gi3HeCe, Te COyae ¢reorpa-
(hirgeckoro» Gpenaa Mo3IBOIAET H3BACKATD JONOMHIITEILHBIE JIOXOBL.
Haibonee apiile npHaepst vike CI0KHBLIINCA reorpadiidec Kirx Open-
n0B — ropHoabiEHbIL KvpopT Cent-MopnTi, @paniysckas Pusnepa
it CeilleIbCKIIC OCTPOBA — TIPHHOCAT TVPHCTHMECKIIM KOMITAITIAM
HEMLTYIO OJTIO NPIOLLIIL.

TloTpebureabCKHil H BHICOKOTeXHOTOTHYHBI Openy. LluTyntusHo
Hauboaee NOHATHAS KIacciDikania dpenja — no TNV TOBApOB,
IS KOTOPRIX 2TOT Open cosAaH. ToBaphl 004/1a10T pasHbIMII Xapak-
TEPHCTHKAMIL, TO-PA3HOMY HPOIAIOTCS 1T HCIOAL3YIOTCH, YIOBJIETRO-
pPAIOT paatbie noTpednocti, Bee ocobeliHoCTIN TOBapa 0TpaXkatoTes B
Openze 11 B yapasaenns ua. [L1s Hac BOKHBL SPeHibl ¢ TOYKI 3peHIs
KOMMYHIKa1IOHHOI, T, €. ¢ TOYKI 3PeHIts 11X NPO/IBIHKE IS I ¢ TOY-
Kil 3pens oTHoIeHIHT Mesky Opensom i norpedbnteaes. CoriacHo
Faniie Yyrynosoit (« Bpetiniir B 9KOHOMITIKE: KOHILETLLITL, METOMI-
KII, TEXHOAOTII > ), BBIACIAIOTCSH CJIe/IYIONINe THIL OPetjloB ¢ TOYKII
3peHIA «N0TPeOHTeNbCKO-OPEHTHTOBBIX OTHOWEHii»:

+ [IpnzemiieHHBI, COPHEHATHPOBAHEBIH HA CeMblo, HCKPeHHHIl,
cTapoMoiubiii 6pena. TakiM 0b6pazoM MOKHO 0lHCATD GpeH /bl
«Hallmarks, «Kodak» 11 naske «Cokes. Otnotuenns ¢ nojobHbiM
OpenioM HaNOMHIAKT OTHONIEHIE ¢ OAH3KIM, VBAKAEMBIM I
JHODHMBIM UJIEHOM CeMBHL.
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+ Blioxnosaensslit, ioHbii, coBpeMeHHbIi, DHeprityHbiii Opena. Cpe-
111 De3AKOrO/bHBIX HAMHTKOB « Pepsis M0JIX0UIT H0,13TO ONpe/1e-
Aetite Gpetsia ropasio ayqide, yesm «Coca-Colas. Bolio On oco-
OEHHO TIPHATHO MTPOBECTIL € TAKIIM YCAOBEKOM BhIXO/AHbIE,

+ O6pazoBannslil, BIMATeAbHDbI, KOoMNeTenTHBIN 6pena. Jlvuine
BCeTo Ia 0Ty poib 1oaxosT « Hewlett-Packard» 11 « Wall Street
Journals. OTroureiis ¢ Tawia OpeHIoM TOX0KIL 1ia TO VBaKeH e,
KOTODOC BOSHHKACT K JTKNTAM, VBATKAECMDBIM 3a HX 3HalIHNA 11 OIThIT:
VULTEAM, MIHITCTPAM, KPYIHBIM OUaHEc Metna,

+ Ilperenuuozuslii, Gorarsiil, cHHCXOAHTeNbHEBIT Openn. /14 He-
KOTOPLIX Taklle OTHOUeHIS onileTsopsaioT «BMW s, «Mercedes»
it «Lexuss — B npotisononoxnocTh « Mazda Miatas 111 « VW
Golf». Takue oTHOMEHIE MOKHO BCTPETHTE € MOTVIIECTBETHBIM
Boccon wak G0TATEIM POACTBEIHITKOM,

+ ATheTHYHbIH, ¢TYPHCTCKHII >, HEMHOTO JIHNKOBATHII H HEOTeCaHHBII
6penn. «Nikes» (8 npotusotonoknocts « LA Gears), «Marlboros
(B NPOTHBONGKHOCTL « Kents) — BOT nplMeps OpeHI0B. 11010 b-
3VIOUIX Takoil THM oTHomwenl. Takasd xoMIaHIIg Xopouia 1718 3a-
FOPOAHOI MPOTYJIKIL

OTnollleH NS, KOTOPLIE HCTIOAL3VIOT MUOTHE DPCHiIbl, — 2TO APVIKECTBEH-
Hble OTHOMIEL IS, KOTOPLIE XapakTepl3yioTea JoBepiieM, HaaeKHOCTLIO,
MOHIAMAHIEM 11 3200T0il. B 3aBHCHMOCTH OT JIYHOCTH OpeHIa OTHOLIEH 118
MOTYT BApPbHPOBATLCA, O-IIPEKHEMY OCTABAsICh B paricax ApvkOu. Apvr
psiiom ¢ Toboil, oTHoCHTCA K Tebe ¢ YBayKeHNEM, ¢ HIIM MpHATHO MPOBO-
AMTL BpeMH, 1 OH Tehe HPABIITCH. JTOT THIT OTHOWEHI] MOKeT VeTalaB1il-
BaThCs OpetaMii ¢ coeplIieHHO pasnsiMiL miiHocTsyiL Hexotopbie Apvabs
Becestsl 11 beazaboThl. [Jpvrite — ceppestibl U HCTOMHITEbHB. TpeTbit —
HajlesKHBI 1L He MpeTeHiiilo3Hbl. C HEKOTOPBIMIU IPOCTO HPHATHO HAX0ANTh-
CA pAAOM. AKIEHTHPOBAHIE BHIIMAHIA HE Ha JIYHOCTH Openia, a Ha ipy-
JKeCTBEHHOCTII OTHOILEH {1 ¢ HIIM JaeT GoJblue Bo3MozKHocTell 11 rudikoc-
TH B (POPMITpOBaH I HHMBIAYaIbHOCTH Opena. A B HTOTE — K VCTICXY
B OpenaiHre,

8.4, Kak ero Ha3oBellb, TAKMM OH M ByAeT

OTE“-&[ECTEE}IHHE HaA3BAHHHA 6]}EHILDE CerojH4, 1o CvyTH, HCIMOJABIYIOT 1111-
POKO TOJIbKO JBe MOJIENH: HallMEeHOBaHHs, CBA3AHHbIE € OTE€YeCTBEHHOH
HCcTOpHEel, IpeskHUM OMBITOM MoTpebOHTeAeH, 1T ¢KOCMOTIOMHTHY HbIE >,
«TIPHTBOPAIOUIHECH IMTIOPTHEIMH», [l0 nepBoMy NYTH HAET KOHIHTED-
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cKas 11 MIEBad OTpacib (nevetibe «O0neiinoes or hadpiukn < bosabie-
BIIYKa» M T. IL.), N0 BToposy — Tadauwnas, Tak, nposunmiaasias bniickas
radauynad GadpiKa cxeHILa Mapky curapet <« Pyce», e nomeauvio B mo-
TPedUTe IbCKIIE MACCHI, Ha TallcTBCHHO 3pydanulil «/[xoreps (KoTOpLI]
BAOOABOK 1T nueTcs anrutiiciani dvesasn!). Oauako MUpoBoil onuiT
Has3BaHIa OPCHAOB Aoro mnpe. Bor kakie Mojes i Cull rajoTes ceroans
HanboJee IEPCHEKTIBHBIMU, 10 Mttt dx. KoTrnho, anpexropa no na-
sBaHsa B koMuamint [nrerbrand s Huio-Lopre. Moraitte na ye u norpe-
HHPYIITeCh B BO3MOMKHOM HAssailii csoero dperal

Ha3ssaHus, oTpaxaiolme LeAb OpeHAa

DKCTIEPTH! TIOJATAIOT, UTO TEXHOTOTIMCC KT IIporpece GyaeT NPOACTAATh
YPABHIIBATH BOIMOMKHOCTII KOHIVPEHTOR: CIaHeT BCe TPYIHEE BBIITPATD,
OCHOBBIBAHCH JIMIIL Ha kadecTie Bpoayriiit [Hoatosy Hassaniig OVIYT Bee
DOABILE COCPEAOTOUIBATLCA Ha BbIFOLAX BRICUIETIO MOPSAKA L1 KOHEUHBIX
noJib3oaTteneil. HasBanist HoMOTYT 0Tpasiite cTpesIens Openaor, yia-
3bIBAA Ha TO, 4eM OPEH/l NOUET CTATh. i TAIGKE OCTABIAS BO3MOKHOCTE OVy-
mix rasMeHennii. Hato nomarare, 4o Tache iassatig DVIVT HCI0, h30BATb-
cA BCe DOMBITM KOTHMECTBOM OPCH10B B HOBOM CTOJIETHIL, YTOOLI ONMOYUL
TOBAPAM, KOTODBIC HTPAIOT POJIE «CTINS SKH3HIT», A He 1IPOCTO 01HOPa30BbIX
npoaykTos. Hanpinep, woroaat « Bioxnosenites 1ot c1aboankorosbublil
KOKTeiLTb «HilpeaHas naMekaoT HOTPCOITEAM, YTO OHII TOJAVUAT B Harpa-
oy 3a norpebJaelie...

HMHAMBUAYAAM3ALIMS HAa3BAHMM

B 1990-e rr. 6nis10 odeHb MHOTO HasBaHI, FOBOPALIILY O MpelMVvILe-
CTBaX CKOPOCTH I KOM(POPTa, AOCTHTHYTHIX O4arojapsa TeEXHIYECKOMY NIpo-
rpeccy. llokoenue ITHTepieTa BOCHPHHIMAEST 11 CKOPOCTE, H VA0OCTBO KAk
HeYTo caMo coboii pazvMmeiotivecsd. bosee akTyaTbHBIMI NpelIMyUIECTBA-
MIL S DOTpediTe 1 CTa i HHABIIVaAN3ag i1 nepconainsanng. Ecte
OCHOBAHILA 1YMaTh, YTO OTH HOHATHS OVVT IIPOKO IpeAcTaBielibl B Ha-
3BAHIAX TOBAPOB i1 yeavr B Oikainnes dviyuiesm. CTanyT uInporo npi-
MEHATBCA MpHCTaBKH, cooduaniie o0 HHANBHAVATIBAINI, TAKHE KK
«My» (Moil) 1 «I» (1), Hanpiivep «[times. BospacTer i ncnoabs30Bane nep-
COHasINH, A4 Toro 4Todbl NpIaTh TEXHOAOMHE YeRoBeYeckoe JTHI0 H [e-
peiaTh A HHANBHVATI3IpOBAHHOIO cepsica. BoamoxkHo, Bo3poalT-
A TEHTEHIUA Ha3BaHH T OPEHI0B ¢ ICTOIb30BAHHEM EPCOHATbIBIX IIMEH.
KoHeyHo, Kak He BCIOMHHTD WOKOIN «AJeHKa» WA HEJVIo YCIeIHVIO
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anuo Ipoiyktos « Mos ceansi»! [lepconaskit Beeria Oblii NONYASIPHbBE B
MAPKETIHTE, HAlIPABACIIIOM HA AeTell, Ho 11X Y1Ici0 OvieT [10CTOsIHO pac-
TIL 11 Cpeslil ToBAPOB L4 BapociisiX. Bot 1t duipya Interbrand nosmoraa Sony
HAasaTh coday-poloTa IMeren coBCTBCHHBIM — NPABa, He TV3HIK, a «Aibos.
ITeproie aBe HvKBH «Aibos TPOUCXOAAT OT BhIPAKEHIHS «HCKVCCTBEHH b
nresackrs (artificial intelligence). Kpose toro, «Aibos -~ pobot ¢ rnasa-
MIL TUK UTO MOMKHO ero omitcats Kak «eyve-bo(t)». K toMy ke, «Aibos co-
3RVUCH ATOHCKOMY CAOBY «TIPHATCb», TOTOMY YT OH XOPOUNi Apyr.

HauMOHaAbHO-PE@rMOHAaAbHbIZ Pa3AMYMA

Jlanustil nyHKT 01 coppene nnoil Pocciin e/iga 1 oAX0ANT — 0coDeH -
O B HLIHEUTHIX YCAORIAX TOTAALHOIO NATPHOTIMA, CONPOBOKAAIOULETD-
¢y «iionsvaeil mobanuzaieii». A sot nacenenne CLIA 1 3anannoiil EB-
poust Bee H0JEE CTAIOBIITCS MVABTEYALTYPATHICTCKIIM, 11POLLE TOBOPS —
«HedepM». [ToaToMy Tas BudpacTaeT veneutHocTs komOnHauil appoa-
MEPHEQHCKHX 1 JATHAOAME PIKAICKIX CJIOB, HHCNOL3VeMbIX [/ Ha3BAHISA
LPOIYKTOR, [IPeskJIe Beero s Monotesknoii ayiuntopiit. Hy i1 rnobarisa-
s Tas GosTed Menble, dex y Hac, [To Mpeninoe mTaToBCKIX WKOJIbHH-
KOB, HPOHCXOKICHIE CJORA ¢CYIIN» — 4IiCcTo aMepikanckoe. OuI, e 3a-
LVMBIBASICh, [TePeYIICIsAIOT MIIOKecTBO Has3Bamilil cBolX MobibIX 01101,
HE OCU3HARAA, UTO TI HA3BAH A — ANoNCKNe il kiuraiickie. ¥ Hac sToOT
BAPIANT MOKET KOTUPOBATLCA 18] NOJUYCPKHBAIIIA PErHOHAIBHOIO CBOE-
oOpazild NPOJAVEKTOB, pACCHITAHHBIX Ha Y3KOTEPPUTOPHANBHYIO ayITO-
piito. Baunie nnso MoxeT Ha3blBaThCA Kak pailol Topoia, HO e4Ba Il 3a €10
[penesasit oHo OyIeT HOmyaaplbiM.

HoBble, «TeXHOAOTrMYHbIe» COYeTaHHA

B akoHOMIIKe NPOHCXOIAT H3MEHeH IS, & TeXHOOTIA OTKPbIBAET A5 HaC
cpepbl, CVILeCTBOBAHIIE KOTOPBIX MB paliblile i He npeacTasaml [loaTomy
BviieT cozlaBaThCs Bee DOJILIHE HOBBIX C710B, HCMONB3YSA COYETaHIA CIIOB,
KOTOPBIE KOMTIA-TO KA3AIIIC b OKCIOMOopoiLaMIL: Hanpinep, « BioCommerces —
OnoxoamMepuns. 114 oTeuecTBelrHoro noTpebiTe)is, ONATh XKe, CVIeCTBYeT
DABENCTBO «BBICOKOTEXHOJOMIMHOE — IHOCTPAHHO 3ByYallee». Tax, npo-
AYKT wommanint «Bimo-Bisab-[ans naspisaerca «Bio2B», 4To pasbac-
HAETCH © TO3HILT BulcoKiIX Texroortit. Kpome Toro, abbpesnatypa Haspa-
HIA ylITaeTes «01-Ty-011», YTO BLIZbIBACT TIPAMYH) aCCOLTIAIIINIO € CEKTOPOM
veayr A8 OisHeca business to business — KoHeYHO, TOABKO ¥ TeX, «KTO [10-
HIIMAeT», HO W HAZBAHHBIT NPOJVKT CTOIT, TPAMO CKAXKeM, He Kak Kedup.
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Mpuea3aHHOCTb K bOHEeTUKE

Ha sanaje Bee 007ble KOMIAHIE HCUOIb3YIOT (hoHETIRY, yTOOH CO-
5.1 BiA b HOBBIE TOPTOBBIE MapKIL [Tpnuiina HToro, HECOMHEIHO, B TOM, YTO
B HEKOTOPBIX ¢y HAAX TPYIHO HAIITIH «He3ausAThies» CJ10Ba A HasBalis, a
Taloke skedanlle CORLATh «VMHOE» HAZBaHNEe, OTIHHAnIeccH OT APy,
Bripotest, y ORCIEPTOB €CTh HO03PENNE, UTO MHOTOE 113 9TOI Telienilil
MOMRET OBITE P3N ILTATON AUBOTLIO OUIYTINMOTO «OTIY ILIEHS» AMEPII-
ki HenoTopbie OOPALAIOTCA K CHCHIATHCTAM € HPOCLOOI NOMeHATh Hi-
SBALITA 1N BLO-CRIITOB, MOTOMY 94TO HOTPCOITEIAM TPY/O (X JIPABIJILHO
HACal b (NOTH C TOURI 3PeHIA ILROABHOH TRAMMATIHRIL 3T CAOBA BRIIIE-
THT ORGSO HPOCTBMIL). BO3MOKHO, TeHACHLILA K (DOHETHUECKOMY TIpi-
BOTICHHITO (T, &, HATICAIIE COOTBETCTBYET HIPOHBHOUIEHIO ) COXPAHIITCH
Hi HPOTHsheril CIeIVIONEero CroeTd, By.ieT iHTepectio yBiljleTs, Kak
JT0 noktimeT Ha opdorpaduueckie cnocodHOCTI IOKOAEHIIA, KOTOpoe
aocririet corepiuennonerus B 2010-2020 rr. 3ameTin, yTo BCAKII, KTO
CHATILICH » 1T [TOB30RATICA [THTEPHeT-TeHBKITHIOM, 3aMeUacT, MTO PyKa
rakc 11 THHETCH HCKA3HTh NPIBLIYHOC Hanmicalife ciok. [loaToMy-To aal-
FN K0 TEHLICHILITIO CTOHT HOMNPooBATE A0S « V. IbTPAMOHLIX> TOBAPOR It Ma-
r:‘a,_mfim-; A0A u'[IpU;EELHl}'Tm"I MOTOSTERI &,

MHe 6bl B Hebo

DRCHEPTHI [HPELIAraoT Bre D0JIee HINPOKOE HCHob30Ban1e 00pasos,
ACCOILTITPYIOLTIXCS € HOAbMIL I 0OBERTAMH, TAK 1T HHAYE CBA3AHHBIMIIC
Jdoporoli, nazipaBIeiies, npoctpatcetsoy. [Ipiuent — B posanTHyeckoil
orpacke, JLTE TARIN ApoivKTOB OVIAVT vioTpedisaThes HazBaHis Hebec-
HEN TET, HMEHD 11 HasBaHIA B3 MIoIOr 11 1axe HMeHa IVTeIeCTBeH-
HILLOB-IICPROOTRPBbIRaTe1eil. B TO BpeMs xak caMble oYeBlJIHLIE [13 HEX
Vike HCHOUIB30BaH B { Haltpusep, « Polariss 11 «Magellan», ne rogops o «Mir-
kit Boil e, 1o Oiilts <« MaedHoM 11YTi » ), BROJIHE BO3MOMKHO, 4TO HOBbIE OyAYT
L8 HSBIACYeHB! FI3 apXIBOB HCTOPLH, I, B KpailHeM cayyae,co3MaHbl Ta-
K1V 0OPaJoM, YTOOB! 3BVYATE Kak cTapiHuule, JeiicTBHTEBHO, noYeMy Obl

He HUdBiTh « [ VMAHHOCTHRIO AHApoMeIlki», HAaNpHMeD, JIHHI KOHAITepC-
hIN ML T Y

Kak Bce HanoMMHaeT 4To-To

H100B peuitTb HpobaeMy OPIIHHATBHBIX HasBaliil 1718 HOBbIX TOPrO-
BLIN MAPOK, HPHXOLHTCH HPUAB.ISThL Goablle naohperateastocTit. Ylan —
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BOCIOABIOBATHCH UYKIMI HAXOJUAMIT { BOIIPOC ITHRH 318Ch, PA3YMeeTCA,
BRIXOAUT Ha Baxkueiiniee secto). Bor urto npeinaratoT aseplkaHcKie
arcnepts: « Boi xotire Hassath cBoo komuamno “ThinkTank” (atoarosoii
HENTP), HO 2TO HazBaHlle yike HenoasaveT kro-to gpvrofi. [Tonpobyiite
TankThink. Ono nepefaeTt TOT /Ke CMBIC/ 11 fosee JOCTVITHO [UUIA JICH0.Ib30-
Bauis 8 nasganim, Hockossky Tpyvano vailTii npocroe 1t 11e 1enoAb30oBaH-
HOC CULC CTOBO, Mbl NPOTHOBNPVEM VReAYeHIIe KOAIeCTRa CJIOB B 1TA3Ba-
AN NpoAYKTOBR», Hero-vero, a TAKIX DOMICTOK Mbl BHAEMI HEMATO B
nanenngax kverapeil I0ro-Bocetounoll Asing, HekoTopoe BpeMs HABOIHSAB-
HIIX Beltesble poiiticit. Kaknym-niudyias sarnirodonon «Panascanic» Hii-
xoro ue yausiws. Ho i ciraperst « LD s ovyeranso nanoaxuHaior uto-To...
B ofiue, PEKOMEIIVEM HTCTIOABIOBATH C OCTOPOKHOCTRIO.

Bo3powaeHHWe ApeBHOCTH

CuirtaeTcs, ¥To 10 MeEpe PasBITIA TeXHIMNECKOro Mporpecca 1 HOBBIX
TEXHOJOTHIT JUOAN Bee Yauie OVVT OrIS/ILIBATLCH HA3A/l B MOHCKAX CBOMX
Koplieil, ;kellad ObITh YacThIo Hero-To BeYHOTO 1 0JHOBPEMEHIIO 0CSH3aeMO-
ro. JKCHEPThI CUITAIT BO3MOMKIBIN BO3POKIEHIE KIACCHUCCKIIX A3LIKOR,
TAKIEX KaK JaThlHb, ApeBHerpedeckiil, HBPUT i1, BO3MOKIIO, JAaKe HIIIHL
Omil CHOBA BXOIAT B IWKOJbHBIE POrpaMibl (KIacciueckoe odpasopanile
B MoJe!), a 3HAUIIT, 11X BATSIHIIE MOKET PacNpoCTpaHiTLCA H Ha Ha3BaHIIA
POAVKILIIL, YulTe MaThiHb! FIail kymiime CripaROYHUK Kpbi1aThiX JaTIIHC-
KIX Bulpaskeriil ¢ tpanckpiuiieil. B konne xoHuos, « AKBIIA HOH Kall-
TAT MyCKacs 03Ha4aer Beero auils «Open MyX e JoBIIT», HO Kak KpacHBO
3py4T. Bonpoc 0 cooTBETCTBIIN KPACHBOTO HA3BAHIA XapaKTepy NPOAyIc-
Ta OCTABJIAEM Ha Ballle YCMOTpeHe. JTo [e0 BLYCa.

Hy 11 pasayaeeTcs, HYKHO TOMIIITb O TOM, 4T0 jl000e HazBaHiIe JOMAKHO
npoiiTi TecTHpOBaHIE € TOUKI 3PEHIIS TICHX0-TIHIBHCTHYECKOIT 11 (hoHII-
yeckoil (He BLI3BIBACT Ji OHO HETaTHBHBIX ACCOMNALNi, Aa i1 npocto Hia-
TO3BYYHO JIIL...).

8.5. bpeHA B TbIAy Bpara

K senuxony cokaleHiio, o TpelMyulecTBax OperIoB 3HAIOT CeroaHs,
KasKeTcH, Bee. Braioyas Bauliix KOHKYpeHToB. [103TOMY HIT of1iH 6pera
B MHPE He CYUIECTBYeT «caM 1o ceber. Ero skilatb — 970 KII3Hb BO BPKAe0-
HOM OKpYKeH1, OYKBanbHO B ThINY Bpara. Kak »Ke Hay4lIThCSl BBUKHBATD
31eCh, OTCTANBATH CBOIO TEPPHTOPUIO M ayAHTOPHID, obek1aTh APV IHX?
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Hautea ¢ HeobX0oAHMOCTH NOCTOSAHHOIO AHANH3A Jled1CIILHOCTI B
NN ROBKVperToB. TIpriyear Beeli e Te IbHOCTH, BHCMHE JIAKE He CBA3AH-
HOI1 C KOHKVPEeHTHBIM BLI30BOM HMeHTO Baz. Lpeanonoxkin, sama opraint-
SATLIS BBUIVCKACT VIKE H3BCCTHOE HAM Heveuhe « TyMannocth AILIPOMEIb.
Konrypenr — ronurepexasn (hadpiica X, Hax Hy:RHo siatTh He TOALKO
O Ce JICHTCILHOCTH Ha «IeHCHLEBOM (PPOHTE», HO L HA (PPOHTE IHOKOIAA,
TCHENUOB 1 T. 1L A BAPVE JAE1:L TaM 1LIVT HeBaskHo, 11 Hodtomy dadpura X
OYIET BBV TEHA HACCTI VAP [ BALIEM HailPiBACcHIn?
Hanoarnma exemv SWOT-anainsa, HeodnoUIMOro B 1aioM cayyae e
A5 Balileil CaMo00eHiig, HO U OLCHEH kotkvpen ra. B ero pasiax teob-
NOTHMO MOHATH CALVIOUNE aC HeRTb A TWIBHOC T KOHEYPCHTOB.
. Ux cina. Yto xopoiiero HMEROT KOHKVPHPVIONUIE Opratisain, K-
KAV HIX PEeNNVTALI, KAKOBLL ITOAHINI Ha phiike?

2. Ux caabocTs. e, B ueM DT opradimsaitiit caaldsl s ys38iMn?

3. Hx Bosmosknocti. CVIleCTRYIOT J1 v BalINN KOHRYPEHTOR HOBBIE
BOBMOKHOCTI [0 3aHATHIO GoTee BHITOAHOI o3 ?

4. ¥rpoasl. Kakas Jeate 1piocrs 100 ILaHs X konkvpelTor (a upoue
TOBOPsL, HMEHHO Bac!) MOrVT HOBIHATH HA ML HA3BANHBIX opra-
HIL3aL I ?

Koneuno, codpats TOUHBIC 1 MOTHBIC JAHHBIE O ROIIKYPCHTE B pOCCLic-
KIIX VCJI0BHAYX KpailHe crokine. OMHako HaM MHOTOR MOIYT CKa3aTh H Ta-
lKHe CBETCHIA, KOTOPbIE MOKHO HOIVUITE HCCTE0BAHUAMIL RKaK CTPYKTY-
P POKIAMHOTO PasMellenis, oo JAHHaMika iI KpeaTneie ocobentocTi.
Oauo jte10, ecait (haodpiika X aRTHBHSHPYETCS TOJLLO K O0BIUIIM Mpasi-
HAKAM. 11 APVIOe — ec.TH PeKIAMHEAS AKTIHBHOCTL IJET 110 HapacTaloleil.
A KpOMe TOro, He COIepKITeA (11 B odetanugy Open 1o X Heurto nojodhoe
obeinaniaM Baeil « TvMarbocTin Awgposeast»? JIng noayuernis ungpop-
MALH 00 «odeatAN» 1en0X0HMO I1POBOUIITS (hOKYC-IPY LI M ApVIie
KaYecTBEeHHbIe HCC1eT0BaHIA Cpeal toTpebiiTesiell, npiyes AeJaTh 3TO
perviAapHo, 1ocToAHHO 00HO0BAAS AaHHble. [IpocTeia nojcueToM periaM-
HBIX 101a71ei] I NOTPeOHTE IbC KHM OIPOCaMIL, HOCS UM KOJIHYeCTBeH-
HbIT XaparTep, Hitero He J00bCUIbCH.

HeoOxoanam! 1 cBeleHHs o6 McTopHH KoHKypeHTa. [IpeacTtasi Ta-
KYIO JUIeKO e pekyio cutyaiito, Bawesy nevensio « TyMaHHOCT AHA-
poMedbls NPOTHBOCTOHT NeYerbe padpuxn X 1nojx HaseaHieM «350 Jer
CCCPs. [1o Been Aannbis, 1IP0I ITOTO NeYEHbs JePKATCH Ha HIIBKOM
VPOBHE, TIOITOMY 0HO 10.LKHO ¥ dadpiri X HaxoJuThesA B YepPHOM Telle,
Mo/ yrpo3oil NocToAHHOI ANKBILIALUNL A SHAYILT, onacaTses aToro Hpet-
Aa Hedero, HaoboPOT, OPa FOTOBHTBLCH K 3uaxBaTy ocBobokaaeMoii Teppii-
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topuit. Ho okassisaercst, 4to B jagexos 19, r. iiMenHO 3TO NEYCHBE 11PH-
HeC10 By (hadpiiki X nepsolil oy THMBIT verteX (10111, K PHMEPY,
HA3BAHO 110 HMENI VAL JIeTCTRA 3TOTO CeITHMEeNTLBIIOTO TOCNoHa).
B obme, abpira X rorosa JaTh HACTOANLE D011 BCAKOMY, KTO NOKYCHT-
cst tia «590 aer CCCP». M ¢ 0dbeRTHBHBIMI HPITMITHAMIE 3TO He CBA3aHO.
CTONT ML BAM BBA3LIRATACS B ATO COCTA3AHIE, B KOTOPOM BaUN CIUIEI 3a-
BE10MO HepaBHbl, 1100 thanaTikl, Kak takecTHo, DBIOTCA 10 KOHLA, HCT0b-
3va Jo0Ble cpencTra? Boayomen 1 dMenee ceHTHMEHTANBHBIT BapIIAHT:
chupaa X, recyorps Ha vObITKIL IepsHT HedcHBEBBIT ITal/IapM <«Ha BCA-
Wi cayaaiis, npealionaras BepHyThest ko Heay, KOrIa JA0iLAYT PYKIL i No-
ABATCS [THBEeCTHHIL B oToM cayuae Taioke O0BbeKTIIBHLIE JalHBIE O [He
CErOHAILHEM Bay He CONIKOM noMoryT, Hyikia 3akphiTas HHpOpMaIHs.

Hyakria ona 11 B ToM cIydae, Koria ol (10,103pepaeTe, 4TO 33 KOHKYVDeH-
TOM CTONT CIVILUBIT IPOTIIBHMIE B AL MECTHBIX BIACTEl AN KPYITHOII
MOCKoBCKOiT (Mnposoit) kopuopaiii. Ecan o esketech B Doll, nosse-
e NPEROCXOIHAULIN CIUI TPOTIBHIIKA OKKETCH 115 Bac KpaitHe Henpil-
ATHLIM CHpIipHaoM!

Ovuetb BaskeH 1 kaaposblit anama, O Bo3MOKHOI ponil Baajensbiia (pad-
puki X B nCTopni ec Opeiios Mul yike ropopiyl. OAHaKO He MEHBLIVIO
POaL MOTYT ChIIpaTh MOJIO/ILIE, aMOHIIIO3HbIE 11, CaMOoe [VIABHOE, TaTaHT-
TBble MeHekepol. Ecinn gut yairaete, uro na (habpixe X HaunHaeT CKJIa-
ALIBATLCH CILIBHAS, NepClUeKTHBHAY KOMAHAA — FOTOBBTECh K Hauaay OI1T-
Bull Ilnn — nepenainigaiite MeHekepoB K cebe...

8.6. BpeHAMHT: BeCKOHeYHbIH MYTb K ycnexy

Ecam roBopiiTh cOBCEM NPOCTO, TO OPEHIMHT — 3MO KOMNIEKC KOMMYHU -
KAULONHBLY MEPONPUSMUL, CEA3ARUBLY ¢ COI0GHUEN, NOOJUEPICAnIeM 1a He-
obxodumom ypoene u paseumuen Spenda. COOTBETCTBEHHO, ¥ OpeHINHTa MO-
vt GbITh TPI CHTYALHOHHbIE 3a1a4l, CBA3aHHbBE ¢ 06C1y/KIBaHLEM Dpetia
(nan negobpera, T.e. TOproBoil Mapkil, cTpeMauieiics K «OpeHIHPOBAH IO ),
O1Hako 3aCIVIRIBAST BHIIMAHIA | DOJIeC «CIIOKHO0E OllpeerieHie.

«BpeHAVH — 0eaTeNLHOCTE N CO34AHWIG LONTOCPOYHOMo NpeanoyTeHnA
K TOBapy, OCHOBaHHAS HA COBMECTHOM YCUMeHHOM BO3eNCTBMK HA NOTREe-
BuTens ToapHoro aHaxka (Gpexaa), peknamyoro coobLUenus, a TaKkxe apy-
MAX 3NeMEHTOB peKnaMHoi u PR-AeATeNsHOCTH, 00beAUHEHHbIX onpee-
NEHHOM WSeR W XapakTepU3YIOLWMXCH YHUWUWPpOBaHHBIM OQOpMAEHNEM,
BLIAENAIOILMX TOBAp CPenu KOHKYPEHTOB M Co3aiollnX ero obpas’s.

b [lanxpamos. @, Peamias nesteasbrocts, — M., 2001,
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Pasyseercs, odben HpOpMAIL 11 HEGOXOANMBIX YMCHITT B 001007
OPCHAINITA CTO1b OOIHIPEN, YTO TPEOVET Cenadibioil anreparypot (G-
ro, ceiigac npolIeN ¢ DTUM HET == 11d PVCCKOM BBIXOAIT CTOJABRO KHIT
O Opeiay it Gpetiire, MTo ropas.1o CIOKIee OTACTHTL «3epia 0T [1ie-
Bests. Herorapoie naTe RHBIE CTOMITTRI MB IPHBOTIM B TCKCTE TRV
rAaasen). Hooromy 3iiech pedb 10IeT HPCeHMYIICCTBEHI0 O CO3Iatn Opell-
i, XOTS, HOBTOPHMCH, €10 HOL eI 1 PA3BITIE HE MCHee Bakib,
H FOBOPHTHL 00 0LHOM OC3 JIPYTOTO HPOCTO NeBOSMOKHO, Tai, nisectHui
Oputancwii perrnict Dopn dakvoprt nnew:

«Bbino Bkl pA3YMHO CHUTATEL TOPrOEBLIE MAPKWU CKOPEe HaxoARILLMMUNCH
B NOCTORHHOM OBHMEHIA, H2M COBeDlIerHD IaCThIBLLIARMIA. HCI'IDJ'!I:E'}"EM
CTPYKTYDY &TOMa B Ka4ecTEe MOde/in TOproBoin Mapk. A4po B 3TOM CNYy-
yae GyayT COCTaBnNaTe NapamMeTpsl, OCTAINWKMECH C TEYSHUEM BREMEHH

OTHOCHUTENBHO HEMEMEHHBIMK, B TO BEQEMR KaK Ha D]:IEI.-'HE HaxXogrRTCH Ma-

PAMETPEI, KOTODBLIE UMK NOCTENEeHHD YyTRa4YMBatoT CBOK cuny, ik nobaeg-
NAMOTCH K Ve UMEeLMMCA»".

To ecTn OPCHUIHE HE JOJECH oo LaHABIBATECA HIKONa, Kak HeBO3-
MOSKIO OCTAHOBHTD JABICKCHIE DICKTPOHOB.

Canoe riaBHoe B OPeHJC, KUK CJ1e10BL10 L3 BBLIECKA3AIIoro, 3To co-
31ATL €0 «JA00ABACHITVIO CTOHMOCTE», TOT KOMILVICKC HEQCH3aeMbIX, HO e
VIJIOHIIO HPUCVICTBVIONIIN B COSHANII NOTPeOHTENS CBOIICTB TORAP:, KO-
TOpPBIT 1 jtenaer Gpeii OpelLioat.

3.1ech ecTh 00IIE 32KOUHOMEPILOC P, KOTOPBIE MOMKHO BHICTPONTDL KAK
HOCAEAOBATCNABHOCTL DTANOB «Open10C rpoetitis», Mbl 1HoCe10BaTe b0
nodusaemcs (a BIochaeacTsitl 3ad0OTHMCH 0 PeryIsipHoM I [1eVKIOHHOM
cOOMOACHHIT) TOrO, YTO MOKCT OblTh 0003HAYEHO CASAVICUIIM 00pasoM.

{, 3anoMHHaeMOCTh TOProBoif Mapkiu (noTpedIITeN JOMKHbL [Tpe-

KPACHO V3HABATL TOPIOBLIT 3HAK HALIET0 TOBapa, ObITL OCBEIOM.Ie HHbI-
M 0 er0 HOTPeOHTeNbCRIIX CBOIICTBAY, 0 MPOICXOAKICHHUIT, BO3MOIKIO,
o Kparkoii uctopiir). [Ipin 2TOM Mbl 1O LKHBL UETKO «0TCTPalBaThCH »
OT KOHKYPEHTOB, UTO 3a4aCTVIO aBgeTced nanbosiee cIoxHoi1 11 BasKHOI
3ajaveil. B KOHIle KOHILOB, OUeHb TPYAIIO BBIAYMATD YTO-TO HOBOE
11 61aroCKAOHHO BOCHPUAZTOE HOTPpedIITEIeM B HABBAHIN, VIIAKOBKE,
peraastioll crparteriit, qonye T, Maprapiual [lostomy Tpasutiiion-
Has periiaMa 31eCh IPOOYKCOBBIBACT, I HAM HCOOXOMIEM CYILEeCTBEHIO
paciiipeHHLIET HAad0P KOMMY HITKAUHOHHBIX ITHCTPYMEHTOR 718 1PO-
ABIZKEHHS TOPTOBOIT Mapkil.

' Cosjaniie Toproeoil MapKi olLIT Aeca ril Hadoace Yenenmax OpuTaicKiy

npakTuron, — M Hsosek- Konmaer, adipa-©M, 2002,
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2. YcroiiunrocTs pacnpoceTpaHeHus (3/€Ch DEYbL MOMKET IITH If O Ka-
HAJIAX NPOJasKil, 11 0 KanajaX HHGoPMIIPoBaHIIg, B TOM Hlicle
persaspl). Haupisep, sagaua «Coca-Cola» cocTont B ToMm, yTod L]
NpOAABATLCA «Be3/ie I BCIOAY». A BOT 2JHTHBII KOHbSAK 1€ MOIKET
MpoAaBATLCA HITTE, KPOME NpecTIKHbIX Marasiior, Ecin koHbak
NOABITCH B 1000M MIIHH-MaraspHyike, a «Coca-Cola» — Tonbko
B IPCCTH KIBIX Maraziiiax, T0 B HTOTe 3TO IPHBEIET K KPYILIEHIIIO
Openial Ho B mobos cayuae, Bee moTpediTe i cablaT 0 TOProBoii
MapRe He OLIH MeCs 1, 11 BCC 3T0 BpeMs JaHHad [poVKLILE 1ofa1a-
CTCH TIM HO FIa3E.

3. BoanuxHoBenHe HeH3MeHHbIX accoumamii (cvivio HRANBHIVAIb-
HBIX, CBA3AHTLIX ¢ HAIITHM H TOALKO ¢ HAWIY OPeHA0M; coOCTBEHHO
FOBOPH, TONLKO ¢ BOZHIIKHOBEHIEM TAKIIX ACCOLTALIT MBL I MOKEM
FOBOPIITL O NEpepacTaHil Toprosoil Mapki 8 Opena). [Ipi atoM
ACCOILHAIII MOTYT HOCHTD I OJHOCTRIO JUYHOCTHEBI XapaKkTep
(1K 11pIIMEDY, «HCTOPITUCCKHITy I «0e30MacHuiT»: 3TOT IMOKOIa 4 €1
B ZLETCTBE, OH BBIITYCKAETCH 110 CTapHHKe, 03 BpeAHLIX 100aBOK, § ero
KVILJO 11 CBONM AE€THM ), [f COILIATLHO OpHEeHTHPOBaHHBI (NPOAVKT X
NOTPedASIOT TOJIBKO JHOMI € BLICOKIM CTATVCOM, ero norpedieHite
¢ [IPHITOLHIMART> 11 MOIT CTATYC), ¥ HAINOHATBHOOPIIEH T POBAH-
Hetil (2 He dyav/Oyay XoAHTh B 3akycounyio cetit MeDonald’s, Tak
Kak 9Ta CCTh AEIICTBVET IO BCEMY MIHPY, I Takoe eITHCTBO ¢ OCTalb-
HBIMIE JTIOMBMIL IJIAHETRl MeHd Kak TPpaKAaHia cBoeil cTpatsl,/orpe-
deJeHtoll HaulolATIbHOCTI VHIDKAeT /BO3BHILIAET, — OUEHOUYHOCTh
JABIICHT OT MIOKECTBA (haKTOPOB...).

BaxnbiM aB1geTcH BONPOC O HANIONAMBIOI NPHHALJIEKHOCTI DpeHaa.
fApko aTo BiIHO Ha npliMepe PoOCCHiICKIX TOPTOBBIX MapoK i OpeHIoB.
IIpoaykThl TEX, KTO cTajl MIOHEPOM poccHiCKOro Openannra (Hanpiisep,
roamarits « Binaa-bivas-Jdans ), yallle BCero HaspBaTHCh «HHOCTPaHHBI-
MIf» BMenaMil (cok «J7»). Ha peiHke curapeT yBeperHbie NO3HLIEL 3aH -
MAKT TE, KTO HMEHVETCH « KOCMONONITHYHO», Hanpumep «Makciiv», «Or-
TitMar, O HasganuAY OpeH0B OVIeT CKa3aHOo HILKe, a ceilyac 3aMeTHM, YTo
OJLHO BPeMs Ka3aioch: MecTHBIe, JIoKaibHble OpeHjbl He YCTOAT [1epe] Ha-
TilckoM Meradpenio. ONHAKO BpeMs NMPONEMOHCTPIIPOBATIO, YTO 3TO Ja-
NEeKO He TAK: MIIP CTAJT aKTHBHO CONPOTHRIATLCA raodannaaii. I sapuny
AHTHITOOATIICTOR 3/1eCh JAJIEKO He caMoe MIaBHoe — BaXKHee [I0BeeHIe
nortpebiiTeneil; HEKOTOPLIE H3 HIX MNePeKIYILNICE HA OTeYeCTBEHHOE
(vcroiiuuBas acconnalllisi — <HaTYpPaJbHOE», ¢«3HAKOMOE C J€TCTBa»,
<«CBONCTBEHHOE HCKTIOUIITEILHO MHE/1aM») B IIPOTHBOBEC «00MeMIIpO-
BOMY» (QcCOLMAL THIIA <«HAJeKHOe, [[POBEPeHHOe MILITHOHAMH Kaye-
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CTBO», ¢IPH3HAK HPHHAATEKITOCTII K MIIPOBLIM TEHACHIIIAM> 1 T. IL).
[To nanuoii npuyitbe Te e MerabpeH bl Beephes 03aboTHNC h CO3anHeM
SITONOPEH 0B, 1O HAZBAHIIAM HAINIOHATLHO opuenTiiposannbix. [Ipiarou
OHH 3aYaCTVIO He <OTKphiBaTCA» noTpednre . Miorne i ns poceniic-
KHX HoTpebirreneil rasipoBatiblX HAIHUTKOB 3HAIOT, UTO TOPTOBAA Mapkil
«Dpviraiiv> npunauiesknt Coca-Cola, a «Muectas — Pepsi? Muposbiv
FHTAHTAM B VCIOBHAX POCTA DATPHIOTHAMA «CBCTHTLCA» COBCEM HC BHIFO-
HO, Brionte BUsMOZKHA CHTVAILNS, KO/ «IaTPHOTIFCCKH HACTPOCH HLiT»
FpaskAan iy He OvieT 1iHTh npoavennio Coca-Cola 13 npusitima i npel-
nouter s Mpyrraiize ...

BooOiie ske HOTIBITRID PLaHiMIIPOBATL CTApble, coBeTeKue (T. e. «inueil-
Hbie» ) Openbl B Poccii venexanm He VBeHYaHCh, 3aKOHUTIBLIIICE 3aT5K-
HBIMIT BOITHAMII IOPHCTOB (HAIPIIMED, BOKPVE TOProBoll MapKi THBa
«Airynescroes ). Tak, 8 2000 r., 110 oneHKC HCCIEAOBATEIRCKO (DHPMBI
Gallup Media Russia, aybuasa nacta <Blend-u-med» Bo MHoro pas ouepe-
HATa OMHEKAIEro KOHKYPENTA — XOPOHID H3BECTHVIO EIIE ¢ CORETCKIN
BpeMeH (T. e. ¢ 1eTeTBa) 3VOHVIO MacTy «DTOPOASHT», 1PH 5TOM PaiHitlg
B II€HE JaBala OrPOMHYIO NMpHOBLIL BIAAeAbUaM Openaa «Blend-a-meds.
Bee ouenb npocTo — JOIOAM XOTA {1 TIOMHINUI ToproByio Mapky <«@DTopo-
AeHT», OTHHIb He CTPEMILIIICE BO BPEMEeHa «COBKA>, ¢ KOTOPBIM OHA acCoill-
itpoBaiiach. OHIL XOTENI BIEPEeT, K 3AITaAHbIM CTAHAADPTAM KIUZHIL, T. €. K Tep-
putopii «Blend-a-meds.

OueriIHO, 114 pocciliic KIIX KOMITAHHIT BOZHIIK 1A OTUeTAIIBaA HCODX0-
AHMOCTD HMEHHO B CO3TAHII HOBBIX OPEH/10R, & HE DKCIIYATAlHE CTAPDIX.
JTa HeobXOANMOCTh 3aCTABILIA HPOSBIATE H300peTaTeNbHOCTD (B TOM
yjIcJe 1 Ha phlHKe 3yOHBIX NacT, rae anjeperso «Blend-a-meds» ceromns
yIke He Tak cTolpoueHTHO). H Tenepb Mbl ¢ 13BecTHOIT 1omell VBEpeHiocTi!
MOJKeM FOBOPUTL 00 yenexax OpeHAHHra B 0TeUeCTBeHHOI TIBHOIT 11 TIH-
HIEBO HHAYCTDIH.

«B nocnegHUe Oga rofa ing POCCUACKUX NpoM3BoaMTEnal 3aMeTHO BO3-
pocna ponk EIDEH,D.DEZ eCNM1 PaHkilUe B OCHOBHOM ﬁpEH,D.,HFJCIEﬂ.ITMCb npo-
OYKThl, OTBEYSIOLIME SAUTHOMY, BYTUKOBOMY CMPOCY, TO CeroaHs Npouns-
BOOUTENH M3CCOBLIX NPOOYKTOR, TAKMX KaK MYKa, Caxap Wi MakapoHsl,
He meHbiie o3abo4ers co3pgaduem BpeHnoB, KOTOphie oThudany Bol Mx
TOBapP OT APYI WX, KOBHTUYHEIX MO KA4YECTBY U LeHes. |

O1Hako o hopMHPOBAHII YCTOIYHBBIX OPEHI0B FOBOPIITH I 316Ch 110K
paro. B camowm gene, nposepbTe, COOTBETCTBYIOT JII BCEM MapaMeTpaM

' eIxeneprs, 2004, — Ne |,
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OpCILIA 1AKC «PACKPYHeHbIe> TOPIOBLIC MAPKH. A ecir OBl MblL CHPOCTIIN
o6 aroM v noTpediTeaeil, RKIBYIUIX 110 seeit Tepprropiit Poccni? Onoil
{3 [PHUILH OTCYTCTBIS TTOMHOICHIILIX DPeHIIOoB ABSACTCAH HEBOIMOKHOCTD
(j1a 1 HeroTOBHOCTL) TPATIITH Ha GpetLTHT OrPOMIIbIE e BT, KAK ATO J1€-
A0 3AIAMIIbe THrAaHTEL. A ec/l Aeler MeocTaToullo, TO aafeilcTBoBAHD
JATICKO lie BCe HVGKHBIE 1IHCTPYMEHTDI Opetiinira, a et Il sajleiicTBOBA-
HBI, TO HE B A0JLKITONM 00 BCME...

K TinoBbinM GopMaM OPCHINHI-KOMMY HITKAILIIL, TOMEMO pelcaiaMbl 1l
TpasnuonHbix PR-akiiil, cerofis OTHOCAT Il pasitigiibie hopabLL HeMC-
aiinoil Tpancagiu. Hsento HeMCANILIAs Tpatcas A B ClAY TPt
0 KOTOPBIX OYA€T CKA3aHO HILKe, CTAHOBITCS OXHIM 13 OCHOBIBIX CIHOCO-
60B COBNAIIA 4/OBABTCHHOI CTOIMOCTIY TOPTOBLIX MAPOK 1L € TOIBRO Mnx.

8.7. Kak 3aXuraroTr 3Be3Abl

[IpoaHanialpyeM yCneurHiil Ipisep Opetzulira no-pocciiicKi ua
OCHOBE 3AMBRI Ha yyacTHe B KOHKYPCE «Bpenn rona-2003», onepkas-
mieil B iTore nobeay B HOMITHAINLL « DaHKOBCKad NesSTeALHOCTb» (CailT
www.sostav.rn).

LlTak, 6pen — «Ajbha-Batk-drenpeccs (c(hepa PO3HIIYHOrO HAHKOB-
¢KOTO Bl3nec: Gpelll BLIBOANTCH Hi PLIHOK, TIPHYEM B Hal [IOHALIOM
vaciurade). Baagenen 6petiia — OAQD «Anuha-banis.

3ajaui OperuHroBOT KaMIamii OB COOPMYTIPOBAHB! CHEAVIOTIHM
o0Opa3som.

1. ChopMIpoBaTh HIUTBHAYANBILIT MK Gpeliza, BMECTe ¢ TeM obec-
et 1B NpeeMeTReHHOCTD M0 I «Anpda-banka» Kax [I3BECTHOTO
it yeneturoro faika ¢ 6e3ynpetHLIM IMIEKEN (j1e.10, 3aMeTIM, ObII0
1o kpusica aeta 2004 r.l) — «Aabtha-BaHk-DKcrnpece Kak HOBad
speanas (nanee — Ab3).
CdpoprutpoBath 3HaHIE bpetna CpeH npefcTasiTenei neseBoil
ayautopuu (1anee — LLA). B koXiyecTBeHHBIX [MOKasaTeTAX —
noBITHCA 3ANOMITHAH A PERTAMb ABD ne seitec uem vy 40% LLA.
3. CTiMYyHPOBATH TPIITOK KIHEHTOB B oTaeneHns «Anbpa-Bank-JKc-

npeccs. B KoJIMECTBEHHOM OTHOWIEHIT = npiiBicyb B OTAETEHA

«Anbda-BaHk-IKcnpeccy He MEHEE 5% LA

[Ipeskje Bcero OblT MPOII3BENEH apa THTHYeCKHil 0O30p PbIHOUHOIT Cli-
Tyauuy KaK B LENOM, TAK i C TOUKH 3peHHs TO3HLHOHHPOBaHNA «CTaplie
ro Gpenas — «AJjbha-bankas. BRIACHILIOCE, YTO KO BpeMeHIl BhBOA Ha
phIHOK OpeHja ¢Anbha-Bank-Jkcnpeccs < Anbda-banks 3aHIMaT BTOPOE
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MecTo noce Cheplanka 110 odLeMaM CPe/ICTB, NPHBAeYeHHbIX 0T (hrsn-
uecKHX At (oxono 3% poinka). Tes He Meliee © uednlo adheKTIHBHOM
PASBIITIIA PO3HIMHOTO O1I3HEca DLLTIO APUHATO PeIUeHIIe O CO3JAHIIT CeTH
HOBOTO 0Dpasila, 00 VKIBAWILEe T (PHBIINCCKIIX JILL I TPEUIPHATIH MeJl-
KoTO i1 cpesitero Oineca. OOIHC HHBECTHILIN B IIPOEKT COCTaBHAN $32 Mt

CneunaabHo NpoBeeHHble HCCARN0BAHAS 110Ka3a1Il, YTO V MIIOTHX
PSJIOBBIX 1HOTpedITe el CAOKILIOCH OHPENSICHHOR 1ejloBepite K DallikaM
B CILIY HECKOALKIX (PAKTOPOB: B CBA3I ¢ 00U(HM HejoBepieM K (DIHaHco-
BLIM HIHCTUTYTAM 11 ¢ HeoGXOMIMOCTBIO PaddipaThes B CAMKHBIX dilHAH-
COBBIX cxemMax (pannoHaibibie (PAKTOPBI), & TAK/KC B CBH3H ¢ BHCUIHIIM
IALIGKEM DaHKOB: MAcCHBHDLIE AMNIPHbBIE KOJOHIL, CYPOBAS OoXpalia,
CKVUHBHT KOPNOopaTHBHBIT CTITE (3MOIOHAALHDIE (DAKTOPBI).

B peayabTaTe ocnosoil nosniiionnposaiing « Adba-bank-drcupeces»
CTATO cozdanue nogozo das Poccuu chopyama posnuunoo b6ankd, cenidodnozo
OM CAONCUBUILNCR CINEPEOMUNOS.

Dol onpejeletbl BO3NMOKHbIe pallHOHAAbHbBIE | 3MOIHOHAIbLHBIE
npeimyvulectsa Ab2D B rnasax LHA. Pamnonaibho, na vposhe costarelb-
[IOM, TIOTEILHATBHBIM KINeNTaM BaskHo olciy:KiBailne 7 queil B Hejeno,
24 yaca B CYTKN, NOHATHLIE, CTAI1aPTHAHPOBAHBIE YCIOBIA 0DCHyKIIBa-
IS, HIHPOKIE BOIMOKHOCTI LTS YAMTeHHoTo obcaykiganis (obcayvikil-
Bail11e yepes OaHKOMATLI ¢ paciuiipe HHbIIL(PYHIKIIIAMIL, Yeped TestepoH b
HenTp, depes Hntepiier), onepaTiBioe paceMOTPEHILC 3a8BOK Ha DaHKOBC-
Kile [POAVICTBI TP NPETOCTABNEHIIIT MITHIIMYMA JOKYMeNTOB, IMOIo-
HafibHO 118 LA B3ATH KaK BakHble CACAYIOUC XAPAKTEPHCTIIKI HOBOTO
Openpa: «Coppemeritpiii», « Hpasrrest, xouertes 3aiiTu, BolsblBaeT 0BepIics.

B kayecrse LIA Obisii1 onipege.iensl MYKYIHDLL i keHUIHB 20—45 neT
(ocHOBHAs KOMMVHIIKAIIS Obl1a HanpasJieHa Ha 25—35-1eTHix) ¢ oTHO-
cnTebio BLicokin (3 300 1 Brille Ha veT0BeKa B ceMbe) YPOBHEM J10X04,
npoxisaonie 8 Mockse. Ito epeantii wnace (17-20% naceaenus Moc-
kebl, 10% HaceaeHIs ropoIoB~«MIULTHOHHIKOB» ), MEHE/LKEDHI i CIIer[Ha-
TICTRI, B OCHOBHOM € BbICHIIM oOpazoBanyem. OHII IOCTHINI Ofipee/1eH-
HOT'O (PITHANCOBOIO I COLITATBHOIO CTATVCA, KOTOPMIT IplIBAEKATEICH IS
MHOI'UX, 1 cTpeMATCH K Boabwesy. Oun yeepens! B cebe, HO J0CTYHB, He
3anocyHenie. OHI He CVIICPMOAlbIe, HO COBPEMEHHBIE H LHEeHAT KOM(pOPT;
pasbopuuBLle, HO HEe «padITHIPOBAHHDbIES.

KpeariBrad ctpaterns Obl1a OCHOBAHA HA HCIIONB3IOBAHNIL CHIBHBIX
AMOIHOHANLHBIX 00pa30B, NPEACTABAAIOWINX HMH/XK HOBOTO GpeHaa.

[lepreiit 9Tan kaymnanin HbLT HAMPaBIEH HA TEHEPAIIHIO CTPEMHTEb-
HOTO pocTa 3HAHIA Openja (obeciieyerine y3HABAEMOCTH) H KOMMYHITKa-
HHIO eTO HMILPKEBBIX NapaMeTpoB. Takske BakHO ObUIO CO3JaTh NMOHIMA-
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Hite TOTo, UTo «Albpa-bank-JKcupeces — HoBIL, coBpeMeniiblii hopaar
yeayr «Adbpa-bankas s pnsudecknx ani. a8 aroro ObLTI cO3/abl
APKHE 11 UPHTArIBaloUllle BHIIMAtE notpebnTeseil MaKeThl ¢ IMOII0-
HAJIBHBIMIL BOCKMIannamu «A? Al A») na acpdexTHOM Kpachon Qone.
Bropoii atan 611 npnssan npejictasiith AbI kak Apysxemobiibil,
bzl 1 gocrynusil s noTpedburens Gank, Kavnauirg 6pi1a Haileaena
Ha TPOABIIKEHIIE HOBOTO (POPMATA/KOMITASKCA YCAVT AJA PO3IHUIBIX K-
eHToB, Ipejtaraesoro <« Anbipa-bank-3renpeces, Tarske ObLi10 BaskKHO, UTO-
Obl perJIaMa BLI3LIBATIA MOAOKIITCABHbLIE MO NpeACTaBUTe el Lene-
Boii ayanrtopitl. [loatoMy peasnoBanbas KpeaTuBHas KoOHUCMs dulia
OCHOBAlIA Ha DMOUHOHAMBHOH cocTaBsoWwe ], B TOM YlIC/1€e 32 CYeT HCHOJb-
30BAHITS CJIOIAHA «ITO MHC HPABUTCA!».
Mea-cTpaTerns nocaeaoBaTenbHo pelliaia TPl OCHOBHbIE 374411,
1. Obecneyeriiie npeeMcTBeHHOCTI ¢ Aabha-banks — «Ananpa-Bari-
JKCIpeces,
2. Vlutpopatiiposainiie tenesofl ayurTopii o NoseIenn Ha pelHKe -
HAHCOBLIX YCAVT HOBOIO PO3HITYHOre HaHKa,

3. CTiayanposanie NoTpedAens YOIV,

B Hayane kaMIauiin B HapykHoil perrase, B npecce, 8 MeTpo i B FluTep-
Hete pasmelaics makeT < Asibha-Balk npefcTapiiaeT» (TeM caMbis A0CTi-
rajlach CBS3b ¢ XOPOUIO H3BECTHBIM 11 MO3NTIBIO OLUECHITBAEMBIM <«CTAPILILIM
Opengoms. Janee atn 11zodpaskenia ObLIIE 3aMeHebl Ha CTILHCTITNECKH
HIEHTIYHBle MAKETbI ¢ JIOTOTHITON It Ha3BaHIIeM «Anba-DBank-Jkcipeccs.
[Tapannenniio NenoaAb3OBaANCA ANPEKT-Meila ¢ noApobubIM 0GbACIIEHEM
IpHYILH coaflanis «Anbpa-bank-3xkenupeeces,

Hocne peamiszauyi stana npeemcteeHnocTd B CM ¢ uitiporiiz oxea-
ToM Bblna nposejiena bosiee ninrencupHas Kamnakis. [ockoasky coobuie-
Hife OBITO JOMIHIPYIOHIE-IMIJUKeRBIM H HE CONEPKAT0 NPeANTOKeHIA
KOHKPETHBIX NPOAYKTOB, ObLI0 AobaBieHo paaio, paboTaloulee HA CO3/a-
HHE BBICOKOI YaCTOTEI KOHTAKTOB i1, KaK C1€CTBIe, CTHMYIHPOBATIE MpL-
TOKa )ieHToB. [1o okoHYaH I UMIZKeBOT KaMIaH i ObL1a pexpaliiela
BCA PEKJIAMHANA aKTHBHOCTD, 33 HCKJTIOUEHIEM PadHOPEKIaMbl, (IC[1OIb3Y -
1oleitca 1714 NOBbIIIEeHIIA YACTOTH KOHTAKTOB ¢ NOTEHHATLHBIMIL IOTPC-
BUTETSML,

3anyck 6penaa «Anbda-Bank-Okcnpeces» Ol AHOHCHPOBaH Iipecc-
konpepenuueit pia genosbix 1 obwenndpopmamionueix CMIL. [To sepe
pasBHTHA NPOEKTa [IPOBOIAMIICE pacchUIKI HoBocTel. B obueii cioxknoctu
B npecce Obi1o onybankoeano Gosee 80 ctareil M yIoMIHaHINT ¢« Abda-
bank-3kcnpeccs.

gr
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[To Mepe oTKpMTHA OT/CTEHITI IPOBOANMICH NPAMbBIE 1OYTOBBIE pac-
CHUTKII € Hesblo HPoPMIIPOBAHILA OTpediTeneil o HoBon Gpenae. Kpowe
TOTO, UIHPOKO HCHO.1b30BAMACH DaHlleplas pekiara B Hurtepuere; crion-
CHPOBATHCH MpOPMAIHIOHIIbIE BeO-cafiThl (Hapnstep, «Bosbinoi ropois» ).

Obuirit meuita-010/KeT cocrailt oT 3500 1o 999 Tric. (6osee TouHbIe
U PoLl, VBB, B TAKIX ITPOCKTAX i HEe OrNalATCH — HO 3 TaK IOHATEH CaM
MOPHAI0K 3aTpar).

Kakogbl ske OpiT11 pe3yabTaThl Openaunrosoil kamnauuu? Mecaenosa-
HITE, MPOBCCHHOC ATeHTCTBONM Jumpstart o peavabTaTaM KasiiaH il (Me-
TOAOM aHKeTIpoBaH 1A ObLa onporetst 300 pecrionaenToB — [IpeCTaBII-
Teaeil LLA), nokasato, 4To 52% o1powe HuLIX TaK 10711 [1nave BCNOMHILTH,
4TO BHICHIL/CAbialill pertasy «Aabda-bank-Ircupeces. [lo 3aveuei-
HocTl « Aibga-bank-IRClpece» CTOAN 1A TPETLEM AlecTe cpell Apyrix
Gankos (nocae «Aanha-bankas 1 Céepbanika). [Ipn atom Heobxon1Mo
VUHTBIBATD, YTO HACTh 3AMETIBHIX peamy «Adbha-Bank-Sxcupeces ot-
HeC I ee K peitaMe « Asba-batkas, yTo Toske GbLTO BaskHO, Takiin obpa-
30M, B CVMMe — KaK MILUTIMVM BTOPOe MecTo. 44% BUACBUIIX PeKIaMy
« AJIbtha- bank-Jxenpeces» 3248101 0 TOM, YT0 3anOMHNIUII caorat. Ciio-
rail ObLT BOCIIPOH3BEACH B TPEX BApHANTAX (1aHBI B nopsake yopisanis
YACTOTL! BOCIPONSBEICHIA): «IDTO Mile HPABHTCH», ¢« Anbha-bank-3Ixk-
CIPeCe — 37T MHE HPABITCS», «MHue aTO HpasiTes». 90% onpowen X ne
ObL1I B HOBLIX OTAEeH 1IN «Anbda- Bank-3kenpecces, 9% noceniamni i Byi-
HECTH [TOJIOIKHTEIbHOE BICUATACHIE, [[ TOMBKO ¥ 1% pecnoHaeHTOR Bie-
HATJCHIC Hocae nocellelHs 0T e/eHilil OTpIllaTeIbHoe,

[1o coctoaniio na koHert asrycta 2003 r. koAIYeCTBO KAHEeHTOR oTHee-
it « Abtba-bank-dxcupeces Gonee wen na 30% npeswiciuto 3aIaHIIPO-
BaHHbIE 1IOKA3aTeIl.

To ecTh nenn kayMnaHin MOKHIO HA3BATh DOCTHrHYTHIMH. Bo Beskoal
CIyHae, 3aKasyiK oCTa/ICA JIOBONEH — a yTo ele TpebyeTcs?

8.8. HemeAuiHas TpaHcAsums.
MapkeTMHr coObITUI

Corzracko onpocaM, noTpeBnTenn ceroiis He caHMIIKOM NOBEPSIOT
lipsistoil pexiame 8 CMU, a koceeHHas, Tak Ha3biBaenas cepas pexaama
(noMuMe TOro, uTo — OCcobeHo B Poccul — oua banaHcipyeT Ha rpann
SAKOCHHOI0) TaKiKe He BhI3BIBAET C TOYKH 3penns csoeit ahgheKTHBHOCTH
JHTY3HEEMa Y npohecciionanos, KpoMe Toro, HenocTaTkoM Hellon b30Ba-
i CMLEL B koMMYHIIKAUHORROI TesTeTbHOCTH ABRIAETCS TO, UYTO OHH roO-
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BOPAT © Muorom — it noutn aast seex. Hawa uenesast ayanropus npocto
TCPAELTCH — Kak Kalis B OKeaHe ayJItopiiil ciyuaiinslx, 11aM He HHTEpeCHBIX.

B o1oil ¢BA3I MUOTHE HAJeKbl CBA3LIBAIOTCS ¢ TaK HashiBaeMoil Heme-
AuHHOH TpaHeaAuuell — KOMMYHIKaIHMOHNBIM BO3AEHCTBIEM, KOTOPOE
OKA3BIBACTCA Ha KOHEUHOT'O OTPedIITeNs « HATIPAMY IO, MIIHY S [IOCPEHII-
gectro CME v ipoynx Tpasuninonneix pexiasonocnTeneil,

Kaw ctrrraer . Hitecos, revepansisiii sirpexrop koanai «ITeixo-
Jorus i1 BnsHec oHnaiiiny, CpeicTra, DasHPYIOUNIECH Ha HACC <leMenlii-
HOfl TpaHCAs», — 3TO cBoEro poaa keuuracceruns public relations,
Bepulltiia Hoseta Mbicsit it opramusawn PR, Hvenno noatosy vaautsie
PR-awimit, ocitosatiible Ha aToil njee, npitiocaT naidoabue YioRIeTBO-
perite it aduperxr,

B year wke upitivnna ctoab cietiidiiieckoll o BOCTOpAKCHHOI oltetiku?
Bo-niepBrbiX, B TOM, YTO NOAOOHBIC aKIIHI NOIROAAIOT NOJAVHITE CILHCpPTe-
riveckiiii achpexT oT coBMeltelis IMHTEPCCHOrO ¢ MOME3HbIM, 0T 0Obenlt-
HeHUs TnodaIbHOI HaeH ¢ Xopolueil opraunzauieil. 1ot adpekT MwKeT
ORITE MHOrOOOPa3eH, NOCKONBKY 00eCTICYNBACT PCILIeH]le CPA3V HECKO. Th-
KX 3ajad, Takix kak cbop inHdopMalll, VeTanopiIeHe KOHTAKTORB, [10311-
}HOHIPOBaHIlE, OTCTPOIilka OT KOHKYPEeHTOB, BO3BbILIEHIIe IIMILLKA Il T. 1.

Bo-Bropsix, 310 ouenb Tpyroemkilii Bua PR. s ero peamnisaiuine teob-
XOMiMbl FPpaAMOTHAS M ctaxkeHHasa padoTa Beell KOMAHILL, HCIIONB30BaHIE
CAMBIX PA3lbIX CPEACTB 11 YPOBHET KOMMYHIKALIN, YeTKAS OPratisal{is
IL pacripesiesenite (pyHKLLHII.

E—Tpe'rhu:{, 3TO anopeod TBOPUECTBa. Bea cephesioil, rnobansiioil nier,
crocobiioii 3axkedp BCIO Bally LeNeBYIO TPYNNY, yBAeub 3a coboil, Takie
MEPONPHATHSA NPOCTO oOpeuelibl Ha NPOoBal...

B zaBiciuMocTit 0T Ueaeroil aymiTopun dhopMasMu HeMeaiinoil Tpalc-
JAUHE MOTYT BBITh, K HpMepY, 00pasoBaTenbible HPOrPaMMbl I CEMII-
Hapbl {€CJI1 Mbl paCCUIITHIBAEM Ha ayAUTOPHIO (ojlee «Y3KYI0», CIeHIIAb-
Hy10). Mlan — unipokile akuui, npHypodeiiiisle, K NPHMEpPY, K TOMY 11
HHOMY NPa3finuky. A elile Jy4dile — liej1ad AporpamMa akiiil i Meponpiis-
TIH, 1IOCBALlEHHas KaKO-J100 TeMe 111 HalpaBAeH IO, AKTVAAbHOMY,
Kak Mbl CYlITaeM, HMEHHO 1714 NpeACTABHTENell Ue/IEBOI ay/UITOPILIL

B aToii cBsi3H YacTo roBOpAT 0 HoabLIOll polif HeMeaHuiiHoH TpaHcas-
L3 B TAK HA3bIBaeMOM MapKeTiiHre cOOLTHIT — 01HOI1 113 HanbosTee aKTy-
aJIbHBIX H pacipocTpaHeHHBIX cero/iHsA (hopM H PEIYTALIIOHHOTO MeHe K-
MeHTa, H DpenauHra,

MapkeTuHr cobbiTnii (xoTopbiii B Poccin HasbIBalOT ellle COObITHITHBIM
MapKeTHHIoM, WIN event-marketing) B MocAefHNE FOAbI CTA/M OMHOI 13
Hanbonee obcykiaeMBIX TeM B cooOlUecTRE CIEMILAIHCTOB (10 UpPArMaTIl-



262 [naBa 8 PAaOm C MHaROM

YeckHM KOMMVYHIKanAs, Flasectno ero oupejenenite kak «nHoBoii Boj-
HEIY DPEHANITA, JTO CBA3aI0 ¢ TeM, YTO a(PHekTHRHOCTh TPaliIIIIOHHEBIX
CPCACTB MaccOBOIT HIDOPMALUNT, & TAKAKC NPUBLMIILIX peJaMoHoctITe el
cTAMa B 3aHaYHTe bHOIT cTelteln ocaadeBaTh. Beplice, oHIT B MapKeTHHTe
cOOBITIA NPICYTCTBYIOT, HO ML BO BCTIoMOraTe bHoil post. Kpose Toro,
[I3RCCTHO, UTO COBPEMEHHOMY OTPEONTEIIO € J0CTATOUHO BLICOKOIT NOKY-
naTebHoil CLOCODHOCTLIO BAKHO HE TOIBKO KAYCCTBO 1IPEANAaraeMoro To-
BApd TN VCAVTIL, HO 1 H3BECTHOCTD TIPELNAracMoro dpenjia i odiecTBen-
S AeATENBHOCTL KOMITAHIH, 00JQAAKIICIT 1M,

MapreTHHT COOBITHIL — IMO CUCHIEMA KOMMYNUKALNOINHBLY MEPONPUS -
UL, HANPABIEHIAS 1tet O, YOO CBAIANM b OP2ANUIALLIO LI IMOPLOGLIKO MY~
Kif € HEKOMOPDIM COUUATBHBIM COOLINUEN, A81eHUEM U €20 ACREKMOM.
To ecTh opramsauis I TOProBas Mapka CTPEMATCS BbISBATH VCTOIUIL-
BVIO ACCOLITALIILO V HOTpedITeAei] Mekay coduil Il paszpeiiernes HeKIX aK-
TVAIBHBIX A5 1oTpedirTeabekoil avanTopint npobdaes. Tes caMbiM opratil-
3AIHA NIPHOOPeTACT «CONHAILHEIT KAlliT», KOTOPBI 1116T Ha 1oNL3y ee
penyTaling v (1L11) yrBepAUIenH o Gpetifor. JlerenaapHbIM CBIIETEIbCTBOM
AT OCVIICCTBACHIA 1IPOTPAMM MapKeTHHTa coOBITIH HHOTAA IIPIHHATO
CYHTATD THICLMO 113 KoManint Austin Motor Company ¢ nipefaoxKenieM
coTpyaituectsa Kk 6aarorsopuTenniioll oprannsain Royal National
Lifeboar Institution, xatiipoBauioe 1942 r. 3a 60 ¢ At JIeT upHMepoB
Ha0paIOCh AOCTATOYHO.

Hasectna, nanpisep, ASMAACH TOAL KaMNaHHA KpPeIHTHBIX KapT
sAmerican Expresss Mo NpHRJICUCHHIO KIIEHTOB Yepesd NPIBCPKEeHHOCTD
IeadaM 3auiiTel NpHpo/bl (Boodule aKoJorTdeckas TeMa — OJHa 3 H3-
MOOAEHHLIX 3aMaAHLIMH CIIeNHATHCTaMu B 061acTi MapKeTHHTa cobBITHIT).
Beeanphplii hoHa oxXpatinl LHPIPOAL iToayuaeT HeGoNbIIOI! ITPOLEHT CO BCeX
C/IEJI0K, COBEPIAEMBIX ¢ NOMOLUBIO KpealTHOIT kapThl «American Expresss,
0 YeM OToBellAITCH iepikaTenll KapT.

31eCh MBI 11MEEM A0 € pacnpocTpatennoil popMoil Henoab3oBaHuA
MapKeTHHTa cOOBITHIT — YCTAHOBMEHIE CTPATErHYECKOTO aNbaHCA KOMMa-
il ¢ opraunsaiefi, padoratorteil B uzdpannon Hanpasaedin. Jpvras
(popya — paboTa € COMMAMBHBIM ABACHHEM HANPAMYIO. B 3ToM cMmbice
MOKHO TOBOPITH O TOM, UTO MAPKETHHT COOHITIA TPHXOAHT HA CMEHY
CIIOHCOPCTBY, OT/ANYaACh OT NMocaeidero doabueli NparMaTHYHOCTHIO!
MBI TPATHM CPEACTBA IMEHHO TV/A, KY/1a XOYeT Hallla LleJeBasd ayIuTopis,
Ae1aeM 3TO [IOCTOSIHHO H UleJIeHallpaRneHHO, YePe3 CIICTEMY CliellHaIbHbIX
MepOnPHsATHIL

Mp kak Ob npuobpeTaeM N0ANBHOCTD HoTpebiiTens, KoTopas KpoeTcs
He Ha YpoBHe roTpebneHHs, CBA3AHAOIO ¢ II3HOJIOTHYECKHMH [ToTpe6HO-
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CTAMI, HO Ha O0Jlee BBICOKOM, HeHHOCTHO-CHMBOIIYCCKIIM YposHe, B ye-
NOBNAX, KOTAa noTpebiicHIe paceMaTpliBaeTes IMEHHO KAK CHIMBO.TIIYec-
Kuil npoilece, Takas J10A1b10CTE CTONT JIOPOTOre — B IPAMOM H IIepeHOC-
HoM cumbicsre, MapecTHbtil 3ananiulii necaenosarens @, Peituxenni, wak i
APYrie DKCHENTD, MoJIaraeT, YTo NCTIHHAA, [0JAT0BPOMEHNAA UCHHOCTD
[OKYNaTeas, CoOXPaHsoNero TPUSePAKCeHHOCTD 1A TPOTSKCHI BCCI CBO-
€1l AKN3HI, TOPA3I0 BAKHCE, HeM T Ke HPHBEPKEHIOCTL B KPATKOCPOUHOM
nepiiofe (vero MOKIO A00IITLCH HANPSEKCH HOIT 11 3aTpaTHOll pexaaaHoil
kKammnanieil), bl aelicTeiTenbiio, HEKOTOPbIC £TO pacueTbl MOKA3LIBAKT, UTO
BCEFO JIHUb D76-Hoe HOBBILIEHIE JO4ABHOCTI tlokynaretell MoxeT noa-
HATh HIDKHIO rpatiiy npudnin na 50-75%.

Ha apennlx, 1WioTHo 3aN0JHEHHEIX DBIHEAX npiodpereniie HOBLIX HOKY-
nateieil — upesBnMaiilio 9KCTCHCHBHBIT ¢1oco0 3naBOEBaUIIS JIOTIONTI-
TeAbHOI1 JOAM PBIHKA, NPIUEM MPOHCXOANT 3TO, KAK HPAaBITO, B ViUepd
MpHObLABHOCTIH. B TO 3Ke BpeMsa NPH3Hallle HeHHOCTH COXPAHCHNIS HOKY-
naTtesd, IPHBEPAKEHHOTO MAPKe Ha BCCM HPOTHKEHITN eI0 KIBHI, BbI3BATO
[TOBRIIEHHBI THTEPEC K BONIPOCAM YALPKAHIA WITIEHTOB, OJHIIM 13 HH-
CTPYMENTOB KOTOPOTO 1! IBJASETCS MAPKCTIHT COOLITIH.

Ho Bot uyto nyxuo usmets B Bitty. HecymoTpa Ha Bceoblitee pacnpocTtpa-
Heltie 1 OPU3HAHIE YYTh JI He OCHOBHOIT COLUTLTLHOIT HEHHOCThIO 3aD0ThI
ob oxpyskaoniell cpesie, NPAKTHYECKI BCE LCCIE10BAIA TOKA3LIBAOT, 4TO
niorpedirents BIar0CKIOHHO OTHOCATCH K VIIAKOBKAM 113 BTOPCHIPLA 1T TPO-
YIIM NTPOABIEHIISANM «3€J1eHOT0 JABIDKeHHS», HO He TOTOBbI NJAATIHTh 3a HIX
[IOBLIIUENHYIO TIeHy, PABHO Kall He MOTOBbLL MPHHATE CHIDKeIe KadyecTRa
MPOAYKTa Pajil 9KONOUHYECKOI YHCTOTRE, 3TO 03nayaeT, 4TO [POCTO yKa-
3aHNeN Ha YIaKoBKe MpPIIBeP:KeHHOCTI! HJ1eajiall «3€JAeHBIX» IIYEro He
notbewbes. Hyxia MeHHO KOMMYHHKAINIOHHAS aKTIBHOCTD, Y€TKO CT1Ta-
HIIpoOBanHad 1 BLICTPOeIHAaA.

OrmyuTensHoil YepToil KOMMYHIIKALIIH B MAPKeTIHTe cobuTII, Kak
6BLT0 CKA3AHO BhllE, ARIAETCA TO, YTO KOMITAIA NPOABIIraeT cebd camMa —
Hes nudopaaionHbIX nocpeainkos. Kaynauug nxer naperpeuy notpedi-
TEJI0, He IOBOJLCTBYACEH O3KILTAHIIEM TOTO, YTO OH MONANeTCs B ¢ MeaHiinke
ceTit». /118 Toro ytobe! npiBIeYs noTpedirTens B OTOM CTILNe, HEOOXO0THMO
«BCTPANBATHCA» BIHAKOMBIE eMY CHTVaIlLIL, CaMOoMy Opraiii3oBsBaTh (1111
IIPOBOIHPOBATH ) BOSHHKHOBeHIe TakuxX cuTyawlii. Taxkoll npiliey HasbiBa-
eTCA «CHTYALHOHHBIM MAPKETHHIOM».

Pycckuil noat (11 auriroa3siunslil accetict), aavpeat Hobenescioil npe-
st M. Bpoacknit 6b11 nepBuIM H3 HeaMepHKaHIeB BhiOpaH Ha NOUETHYIO
HOJKHOCTh NoaTa-navpeara Kourpecca CIUA. 310 obitecTrennaa (3t ouetis
NoyYeTHas ) AOKHOCTD, 0banaTenb KOTOPOIl npi3Bal 3aDOTIITHCA O 1LHIHPO-
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KOM pacipocTpaHenin 1033111 «B Macchbl» (KOTOpbie B COBpeMen ol Axe-
PHKE He OUYeHb K 3TOMY pacioioxeHbl). bpoackiil seiasiny diectamyro
IJICIO, COREPILCHHO B PVCIE «CHTYAITITOHHOTO MAPKETHIIT . OH NPEJIOKILT
MPOAABATH HOaTHUecKHe cOopH B... cynepaapketax! Bor kak ol obbsc-
LT BTV HAEH.

«Yenosek, NpuXoafLMil B CYNepMapKeT, NOKYNaeT COBEPLUSHHD HEOXKUaaH-
Hele BelM, [opoit COBCeM He Te, 2a KOTOPLIMU OH TYAA ABKMNCA. YacTo OH
NoKynaeT B CyNepMapkeTe KyDHaNk! M KHWUXKKK, TaK 4TO TaKoro pofa rosap
8 CYNepMapKeTe YXe CTh... ECAW HAa3HaAYUTL HAIKYHD LEHY, TO MOXHO NPpo-
AaBarts No33uio He TONBKO B CyNepmMapkeTax, Ho M B antexax. Tem Bonee 4to
Y M3ALLHON CNOBECHOCTH CTh CBOMCTBO OKA3LIBATL TEPANeBTUYACKOS BNNA-
HWe, Mo kpalieid Mepe cHeTa 0T NCUXMaTPOs BYAYT HUXE, He NpaBna fin?s»’

BoT TaKoil cnocod «BC1peunoil KOMMVHIIKAIUN», TOCTPOEHHLIIT 1ia 1a-
pajokce, Ha N3MeneHin NPHBLIYHOIT cuTvaui (MoALIVACH JITepaTypo-
BEUEC KM TCPAMIHOM, €€ «0C | PAHHEHIIes — OT CMOBA «CTPAHIIbILS ), ITTIPI-
HOCHT MHOTHM CORPEMEHHBIM RKOMITAHIIHM Vellex,

8.9. BTL: «ppOHT» 33 AMHHEH PPOHTA

Onuoil 13 ocnoBHLIX (bOPM B3anMOACicTBIA ¢ luHpokIM noTpebuTeneM
<HANPAMYIO» ABIMI0TCS MEPOHUPIATIISA, TPOBOAIIMBIE HEIIOCPEACTBEHHO B
TOUKAX IPOAAIK. ITo, K OPIHMCPY, IPE3eNTAI A8 NoKyiareiell B cylep-
MapreTax, padoTa IPOMOYTEPOB B JHOJHBIX MECTaX ropojia, TecT-ApaiiBbl
Ans noxynareieil agrosodirieil. To ecTh MepoupiusTIIg, MOIVILIE € NOJI-
HBIM OCHOBANIIEM ObITh OTHECEHHbIMII K IIPIIMEPAM HCIIONb3OBAHTIA HEME-
auiinoit tpancasun. [pnuaro rakske soiaensTs sales promotion u trade
promotion — MepopuATIIsA 00 HPOIBIKCHIIO KaKoro-aubo npoayKra LI
Toproeoii Toukil B teaoM. Ceronns 11X o0sivHo Huenyvior BTL (below the
line — nox ueproil) B orivite or ATL (above the line — cooTercTrennO,
Hasl Yeptoil). K nocieqiiiM oTHOCATCA MEPONPUATHA, CBA3AHNbIE C Opra-
Hil3auneil WHpoKoro KOMMYHIKALHOHHOLO BO3eiiCTBIS, — Ta JKe peKja-
sa, PR-ymeponpusTid i T. A

Cywecreyver aerenjia o Bosmiknosenin Tepmibna BTL. CoraacHo eil,
B CEepe/LIHE NMPOILJIOTo BEKa O;UTH 13 PYKOBOHTE el HeKoeli KpynHoil KoM-
naHme (yreepskAalot, uto ato Procter & Gamble) coctasasin eMeTy npea-
CTOSILEHX PACXO0B Ha MAPKETHHE. BRIIOYIB B Hee CTaHAAPTHBIE DJIeMeH -
Thl (pex.iama B npecce, Ha TedeBHAeHIN 11 paxio, PR, paspabotka HoBoil

"« Amephkas, 1992, — Maii,



8.9. BTL: «hpoHT= 38 avHHMern QpoHTa 265

YIAKOBKI I T. /1), OH HOJICUIITAN PACXO/ibl, HIOABE] HEPTY I BAPYI BCHIOM-
HILZL, YTO 11 yyeJl pazfady becniaTieix 00pa3inos ToBapa, pacxozLbl Ha opra-
HISALG FOPOICKON TPASHIIK, Ha KOTOPOoM J104K OyAvT podoBaTh 11po-
1I3BOAIIMYIO eTo KoMnaHlel upojykiino. [locyuTas Bee A01OAHNTENBHBIC
PACXOIbl, OH COCTARIA ORONYATCABHYIO oMeTy. Tak sosnn repani BTL —
TO, YTO MOJL YePToil,

Onnako Muorie credIanTcTel NPenoyNTaIoT CYHTATL NPECAOBYTOI
«4yepToiis BOOOPAKAEMYIO JIIHITIO, OTASTSIONYIO NOKVIATE NS OT NPoOJas-
Ha. JTakyio «anuno ppouTas. Tax soT, Meponpuatitd 8 chopaate BTL —
ITO CcBOeoOpA3AA «OKOMIAsA Boillas WA JiasKe epasBeaka oeM», Toria
kai meponpnatia ATL — ato oberpes gansneil aprivuiepneii. Yro Honee
achcperTiRIIO? Bo1poC, KOHEUHO, TIPHHIUTHAIBHO HePa3peniMbii, Tpedy-
PNl yueTa auozkecTBa pazsidibX dakropor. Ho hakt octaercs hacron:
nonyaspnocts BTL pacrer, ceronns tonsko B Mockse bonee 100 areHTeTs
otnocat ceds k BTL-arenrcrsan, padboraer ;e B a1oii cipepe ropazno 00JL-
uree 1x koJtectso. [To Beeil Pocciinn tix unieio U3MepseTes uyTh Jil He
Thicsvasit. Paszyacerces, B raybokoit NposHingiis oyelb BukHbIM (haKTO-
poM ABJASCTCA cpaBHIITenblas AemeBisia BT L-yeponpnsatiii (koTopyio,
BIPOYEM, HCID3A (1 TPeYMEHbIUATD).

ATL-Meponpiiariia B OCHOBIIOM BIJTIOHAOT MEPbl IO POCTY OCBeTOMIEH-
HOCTI! 11111 y3HaBaHua coobuleH ], nepejaBaeMeix ¢ HOMOLIBLK) TEJICBIAE-
HiLs, peccst 11 T. 1. OHH, KaK MPaBIIo, He MOTYT ¢ YBePCHHOCTBIO OBITh tHa-
npagieHbl Ha JoCTiGKele H3seHeninil B noBeneHi — it B TiodoM ciIvuae,
CKOJbKO BLLTO cIeiaio NOKY oK Haaroiaps periame, CKasaTh CA0KIOo (Kak
y3Ke FOBOPIIOCE BBIHIE, JUTSA 3TOr0 HYIXKHBL cleNHaiblible HeeHeloBaHs ).
A Bot 8 BTL peay.itaT crumyanpopatis cObITa Buged cpasy. CaejoBarensb-
HO, Ile/TH 3/IECH 32KII0YalOTCH B cmellipiyeck X H3MeHeHIIAX, KOTOPbIE TPo-
HCXOAST IIMEHHO B TOProBoil Touke — «Ha J1HIIH (PpoHTa». Cpeii THNOBLIX
esieit TAKHX MepONpHSATHIT MOYKHO BBUIENTE CJICAYIOLULIE,

o HaiitTi HoBHX mokynarteneii. BosMOXKHOCTE OCYIIECTBITE 1POOY
MPOAYKTA HOBBIM roTpebiTeneM naeT peansiblil athdert. Kax npa-
BILIO, 2T0 cullTaercs raasueiM g1 BTL — 1, 8 obwmes, ne snonne
cnpageAmIieo, Be/ib BO3IMOXHO JOCTHIKCHIE I HHBIX 1eJieii!

¢ Viepxath cymecTByonux notpedureneit. Texynine norpedurenn
AOJKHBI ObITh MOOUIPAEMBI, 714 TOTO YTOOL OHIL NPOAO/IKAMLE [TOKY -
aTh HPOAYKT, 2 HE [eperIniaiiliCh Hi TOBAp KOHKYPEIITOB,

& < YAYuHIMTh» CYUleCTBYIOMHAX moTpebuTeneii. Koneuno, c nosnmuii
TOProsoil OpraHH3aUHK — T. €. MOTHBHPOBATE CYIECTBYIOLIHX [10-
TpeduTeneil 3aKynHTL HoablIee KOAHYSCTBO HPOAYKIHIL. B peayiab-
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TaTe JTO NpeAVIIpeskiaeT CHTYAIUI NeperJoUeH I Ha TPOLYKILIIIo
KOHKYPEHTOB I CNIOCODCTBYET YBEAIMEHII0 TOCTOAIHOro noTpede-
HIES CVITECTRYIONUINIT KAHeHTaMIL.

s ¥eunauTh Bo3felicTBUe pekaambl. [[pocto veuniite coobnienue, ob-
pas L1 [11e, KOTOPLIe VAC H3BECTHE MoTpediiTesio Yepes Mo/

H aeficTeiTeNbHO, HYKHO TOMUIITE 0 ToM, yTo BT L-Meponpuatiisa MoryT
OLITL BAKHBI HE TOJBKO «caMil o cedes, OuIl MpekpacHo AOTIONHSIOT METo-
1B MACCHPOBAHNOTD KOMMVINIKAITIOHIONO BO31eiICTEII, 4 KpoMe ToTo, TIph
VMETOil OPratHs3alil MOTVT HIPATh H BAKIIVI0 aHATHTIMECKYVIO POND —
MO3BOASIOT BLIABIAATL HOIPEOHOCTH CVUIECTBYIONIETO I HOTEHLIANBHOTO
moTpedTe s, HHpDOPMIIPOBATH 1101 PEOUTENA 0 IPOAVKTE, 4 TaKKe, 10 MIle-
HHIO CTICHHAAHCTOR, CHOCoDHBL (hopAMIIPOBATD JTOMIBIIOCTD 11 IAKe NpliBep-
KEHHOCTh K TOBApY LlelleBoll aviuITopInL

[To enpaseanupory auenttio . Kaesitosa, niipexropa otaena sales
promotion PA «Espo-Tlpeccs, akTvasniocTs Kak 1011113 HasBauHBLIX 3a71a4
BTL 3aBIcntT o TOro, 1A KaKOM JTAIE AKISHEHHOTO KA HAX0AITCS Balll
MPOAVKT. Tak, 3aBocBatie BCe HOBBIX It HOBHIX NOKyNaTeseil ecTb OCHOB-
las 3a1a4a Ha CTalUlH BhIBOJA TOBapa Ha PhIHOK, D((heKTIIBHO NMPOBEIeH-
HOIT KamMmanieil ta ITOM DTalie MOKHO CHIITATh TAKYIO, IIPIT KOTopoii bonee
nojgosiibl (50%) nesesoil avianropii nonpoboBanil HOBLI NPOAYKT.
C Apyroil cTopoibl, NPIL BLIXOE Ha PhIHOK [IPOAYKTA-KOHKYPeHTa [1opoil
TpeOVeTes «VAVULINTDS CYIEeCTBYIOUUIX 10TpediTe eil, 3acTaBlTh HX KY-
HHTL MHOTO Bauteil npOIYKIHIL, L4 TOrO YTOObI OTPAALITE 11X OT BHEUIHETO
BO3ACHCTBIS, CALNATL LN K HEMV HEUYBCTRUTEABHEIML.

A BOT Ha CTAJIHH pocTa CTIMYIpoBaHie ¢ObiTa IIFpaeT cyllecT BEHHYIO
POJIb TOJTLIO B TOM CJIyUae, ecil Ha PblHKe HpecTaBieHbl TPOAYKThi-aHa-
Jori, Toraa ocHoBHOH 3afauci cTaneT nepetiarisadile norpedureseit apy-
niix Mapok. Ha etazun pocTa caever 11POI0JIKATE HPHBJAEKATD HOBBIX K-
enToB. B oTHOLUCHINL 2Ke CYILECTBYIOIIX Ha TOT MOMEHT noTpebiiTesneil
CTONT HPOBOLITh NOJHTIKY MOOUPEHIA TIOKYTOK 60abuINY 00BeMOB,

Korna chopmipoBanacek onpejeneHHas NoTpeGHTeNbCKas ayIuTO-
PHA, J10AJ1bHAA K TOProBoil Mapke, 0CHOBHOIL 3aga4ell CTaHOBIITCH 3allIITA
3aBOESAHHBIX HO3HUNIL OT arpecCiBHLIX KaMnanuil KOHKYPEHTOB. 34ech
MOMKHO HA3BUTL U NPOTIHBOAEIICTERIE [IVTEM «3aTPY3KIl» MOKynaTenei,
H pa3/iigHbie TPOrpaM bl 110 VAEDKAHHID, TAK HA3bIBaeMble KITYObl 104/ Ib-
HOCTI MapKe.

Cragus cnafa onaTh BBIBOIT CTHMY THPOBaHHe COBITA HA TEPBOE MECTO
OTHOCHTEJIbRO TPaalltoHHOIl pertaMbl. OCHOBHLIM HaNpaBleHHEM CTa-
HOBHTCH CTHMYJIPOBAHHE TOPrOBAN, COHPOBOXKaeM0oe CTHMYIHpOBaH-
eM cnpoca. [Jdas coxpaHeHila NOKYNaTeAbCKOH ayaHTOPHI NMPOJAYKTa, YX0-
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JAALLETO € PHIHKA, HMEIOT CMBIC POrPANMMUBI [10 HEPEKTIOUCHILIO Ha APV IO
Hpera TOI Ke KoMIaHHI, HaXoAsuhiicst Ha cTan pocta. Tak, nepegapas
MoKyvilaTeieil oT 04HOI TOProBoil MapKi K APYIoil, MOXKIIO COXPAHIITL Ha-
KOMJICHHbLIT NOTpediTeabC K1 OTeHIAT,

BuyecTe ¢ e, koneuHo ke, 1e cueayveT TpedoBaTh OT TAKHX Meporipiis-
THIT HeKOell YHIBePCAIIbHOCTI JLAKe B JLOCTIKEHIN] HA3BAIHBIX BbILIE, TH-
HOBBIX, Kak Mbl 11X 00o3Haq 10T, 1eneii. M sl 4eTro 10561 B HOIHMATE, Hero
MOZKEM JI0ONTHCA ¢ HOMONLIBIO NPEKIC BCCIO CHEIHPIECKIIX HAMEHEH ]
B KOHKPeTHOW TOpProBoii TOUKe,

Bot kakoil npiyep HCNOJAb30BaNUA HAZBAHIDLIX TEXHOIOTHT NPHBOIIT
B CBSAIE ¢ oTHM oTeuecTRen bl cneipnanner no BTL C. Biusencras.

e [IpocTumymiposarte 20% noTpebuTtenell ueneeoro peIHKa KOHKYRWDY-
wowero Bpespa X nonpoboeats BpeHa Y B TeyeHMe NeEpBbIX 3 MecauUes.

s YaenuunTe noTpebnenue cpean 40% tekywux notTpebuTtenei Gpedpa
X (Cy A0 ZYNAKOBOK 2XEMECRYHO),

e Pacwuwvpute gncTpubyuuio SpeHga X BHYTPW OTRENLHO BLIBpaHHOrD
KaHana uhu TOProBoi ceTh ¢ y9% No 2% 8 TeYeHWe roga.

Heobxoanno nouwivats, yto womnieke BTL-yeponpuartiii (ceoeodpas-
HbII] «TOUCUHBLIIT MapPKeTLHT > ) TpedyeT 1 cneliaecKIN Cpeic B KOMMY-
mikaniin TTosino cleuiaibio NoAroTORIeHHDIX PAOOTHIIKOB, HVAHO [MO-
3a00THTBCS 11 0 PEKNAMIIBIX MATeplUasiaX, NoNOAANIIN nMeHHo 118 BTL.
[Tpekite Beero peds 1ET O CHEeMAbIO HITOTORIEHHBIX MOOHIBHLIX CTeli-
AAX, OMEKIe I8 NPOMOYTEPOB ¢ thupMelinoil citvBonroil it . . Hasecr-
HBHT CIICIHAIIICT [0 MapKeTHHIORBIM KoMaviikauiam P. Kposenn ouetin
VAAYHO Clkaszan 1o OTOMY [TOBOY Talk.

«B chepe npodeccnoHanbHbiX YCNYr MDAV NPeXne BCero LOMKHEE “Ky-
NMTR" BAC CaMOT0, & VX 3aTeM NOABWTCA HAJEeXAa Ha To, 4TO OHUu obpaTarT
CBOE BHUMAaHWE HAa Cam npejMeT sBallero npepnoxenus, lpexne scero
no oM Hen3BexHO OUEeHMBAIOT BaLly COBCTBERHYIO NPUMBNEKaTeNbHOGCTh:.

Ho oTo yiKe cexpeTbl MacTepeTsa, 0 HUX — fafiee.

8.10. BTL: cekpeTtbl MacTepcrBa

MacTtepeTBo, 0 KOTOPOM H/1eT Pedb, KOHEeYHO e, 3K I0UaeTCA B JOCTIl-
KeHHI Hanboabilero agbeKrTa. A 3TO 3aBICHT OT MHOTOTO — B YaCTHOCTH,
oT BbiDopa MecTa npoBenenng akuuii, JAna vyero? [Ipesxie scero s 4eTro-
ro noltajaliig B lleIeBYIO ayAITOPHIO.

Ia, BBIX0JI% Ha pbIHOK, HOBBIIL 1IPOYKT A0/IKEH MPIIBJIeYDb HOBBIX TTOKY-
narenei. Orkyaa oHi OepyTca, KTo O — 3T HOBRIC fokynate.iu? Kak
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NPABILIO, 3TO JHHO HENOCTOAHHBIC HOTPeOITEN APVIHX MapokK, A1bo Te,
KTO BIMEPBLIC MONPoOOBail JaHHYIO TOBAPHVIO IPYUTTY.

SHAUIIT, MBI JIOJM B HAMETh YeTKIIe CBEJeHIS Ha TOT CYeT.,

Ho Mazo osiiakoMilTh noTpediuTeneil ¢ HOBLIM TOBAPOM, HCOOXOIIMO,
4TONBI YEPE3 HEKOTOPOE BPeMA OHII He BePHYANCH K Ipeikieil Mapke, Benb,
Kak [I0KA3BIBAET aHAJIN3 NPOMOAKIII, nocse HX NpoBeeliils, ColPOBOKILA-
IOMCrOCA MOBEMONM, HACTVIALT CHAZ, & 1OTOM 1IPO/IaKIl BLIDABHHBAIOTCH
ita npeskiest yposie, Taknx Bosn doateea e nano! Haao nesats BLIBOIbL

A Oflll TAKOBBI: 34 BOBACUEHIIEM HOBBIX MOKVIaTelell ¢ HeoOXOMINMOC-
Thio JOJGKIL! ¢I8/I0BaTh Ak 110 TIOBBIUIEHITN IX Ao abhocTi. Mo 3a-
CTABHTD HCNOBERA NOMpoOOBaThE BAL FPOAYKT, HAJLO ClIie Il NOBANATL Ha
ero jlanbreiiice nopejenne. H yeat dobile JOSABHBIX HOKVHATCIC NpIL-
oOpeTet Openy, Tea ayuile, OTCoia CAeIyeT, YTO AKTHEIIOCTb O CTIMY-
nupoBaniig cOblTa AOTKIA OBITh KaK cJejlyeT COAaHlpoRaHa B TeueHie
ONpe/eNen oo Nepioia. Xopouiile pe3y.abTATE IACT [IOCTPOCHHE KOHLell-
TYAILHO GBI, BLITEKAIONIIX APYT 113 APYLa NPOCpai CTHMYAIIPOBa-
s cObiTa cporkod Ha oAl rod. He snadir, 4to Hano HPOBOUITE aKIiiil
Mmuoro 1 uacto. [1pocTo 0HO I0N3KHO JMormyHoe 1T 3a apyris. M ans
oOecileveHs TAKOI HOCIEA0BATCABHOCTH HYIKHO 3aHIIMATLCS He peUIeH -
£M CHIOMITHYTHBIX HPOOITeM, 2 UeTKIIM MIAHIIPOBAHIIEM Ha BCCh MO

Anst Toro uToOb NPaBILIBHO TPOBOJUITH AKLIIO, HEAOCTATOYHO OITpe/ie-
JIITh MECTO, Hajlo BLIOPATh eule H CTILTb HOBLACIHIIA, THII HpOMOYTepa, T. €.
BEPHO CHO3NIIOHIIPOBaTE cebd oTHOCIITeRLHO Ue eroil aymirropii. Ecan
3TO MY3KUIIIBL, TO, CKOPCE BCETO, B LIPOMOYTEPL FOAATCA JACBYHIKIL ¢ ach-
(pexTHOI BHEIOCTHIO. XOTA CTONT HOAVMATH: & He COBEPNIAIDTCA Al NO-
KVAKIL B AaHHOM MecTe ceMeilibiMi TapaMil? B takoM cayuae cieayeT jie-
NaTh AKIEHT NPEeKie BCero HA HHTEPEecHbB, NPHBAeKAIOLII BIIsMAHILE
Hapsil. A BOT Ha NIPOMOAKIIIAX, HANIPpaBAeHHBIX Ha J0MOX035€eK {(a aTo Or-
POMHOE YHCJIO PA3ATIYHBIX IIPOAYKTOB), IIPOMOYTEPbI ¢ BHEUIHOCTbIO ho-
ToMozeneit OyAVT efBa i1 yMecTIibL. 3/6Ch JIOLKHBI paboTaTh Hapsallbe,
CKPOMELbIE H OlIPATHBIE AEBVIIKIL,

Ana yeienis 0buteli aduperTIBHOCTH HCOOXOAIIMO MPIBA3LIBATE [1PO-
BOJUIMBIE POMOVITH-AKIII K KOMMYHHKAIIOHHOIT aKTHBHOCTI Opranil-
3allity B eoM. Boamoxto neckonsko Bapiaito. K npinepy, kpeatirsias
1ed 3aiMCTBYCTCA OT ITPOUIIX DAeMEHTOR KaMIaHill, a 3aTeM ajanTipy-
eTed K IIPOMOYIIH-aKIn. BTopoil BaplanT 3a104aeTes B TOM, 4TO, Ha-
000pOoT, Hest NPOMOYIIH-AKLIIE 3aIIMCTBYETCH JUTH CO3NAH A PEKIAMHBIX
ponuKoB H apyriux meponpusTitii ATL. Bee, koxeuno, Bigens pexnamubie
POJIIKI, CIOJKET KOTOPBIX CBOAMTCA K TOMY, 4T0 pasuoobpasnbie noTpe-

GuTe M POBOBATH IPOAYKT H BHICOKO OT3BIBAMICH O CBOIIX BIeYaTIeHHSX.
B obuem, nontaa nncuennposka BT L-akun!
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OBmenpuUATLM SBASETCA MHElE O KPATKOCPOYHoM A¢uhekTe IpoMo-
aiuit, a, gefictTBuTebi10, OONBMIHCTBO HCHOMLIYEMLIX HHCTPYMEHTOB
sales promotion aawT uMenHo Tawoil adupert. Ho, kak 6bL10 nokasato
Bbillie, 3TOT apcheKT BIIOJHE BO3MOKHO i fieobxomMo saxpenadrs! Fl ge-
JATh Ha 3TO CTABKY, 0CYIIECTBAAS KOMITJIEKCHOC TLAIIIpOBaHiIe,

[Tomumo kpatkoBpeMeHNbIX 3heKTOB, BRI3bIBACMbIX BPEMEHHBIMIIL 110~
KYIKaMH, B CpelHecpoutoM nepiiofie (0K0J0 1ojla) BA:KIIO Co3atife CTi-
MYJIOB K COBEpUIeHI0 LHOBTOPHBLIX nokynok. Myenno sasava veeamnuenia
noTpebaelig HOBLIMIT HOKYHATEAMIT CTOIT IEPCL HLAMIL NP1 IITARNPOBA-
HINI eKeToAHbIX rpoMotiatos. OcoleHilo BakHO HONTOCPOUHOe a1
poBaMmiie B MpOJBIEBKCHITI TOPFOBLIX ToHeK 11 ceTell, Bean Toproeas ceTs —
ciicTeMa doJec nHepTiaf, Hekell panoenie notpediitemt. [loatomy xo-
POTKIE Ak trade promotion IPocTo Ne Jaj1yT A0JLKHOTO yelexa,

B canmoil pon POCPOYHOIT MCPCTICKTIBC CTOUT CO31alIIe Hanbosee yeroii-
YIHBOI YaACTH J0AJABIOIT ayIHTOPIIII, (ICKOCro Sipd, KOTOPOe HasbiBaeTcs
<KIYOOM JOANBHOCTIN MAPKE >, 111, 10 APYTOIT TCPMITHOJIONIHI, «COdCTROTI-
loil ob1ecTBe HHOCTLIO» opraisaiiil. Crocolbl Co3/lalIA TaKliX KIyHoB
paziible, 1 BTL-axiyi 3aHiMaioT 31ech 0cob0e MecTo — MCCTO «PasBCiKIl
Boems. BiiivaTte bio aHATTI3NIPYSE X0 1 Pe3VALTATBI AKILIIL, Mbl BLI e/~
e, HAMPIIMep, HOTPCOUTETBCKYIO AYAIITOPINO, 2BCOIIOTHO PaBHOAVILNYIO
K iponykry. M — ne pabortaenm c neli B manpuefines,

B mobon cayuae, wrobnt Tpara aeier Ha BT L-awino dulia obocnosana,
HALO NPOBOINTDL 3aMePLE MPOAAsK: 110 AKIIN, BO BPEMS aKIIIIT 11 NoCT1e Hee.
[Ipnyem Maso npoBecTIH 3aMephl 00BEMOB NPOJIAK TOALIKO NPOBITASMOTO
NPOAYKTA, HCOOXOAIMO CAeJIaTh TO 3Ke CaMoe 1l B OTHOLIEHIIH TOBapoB KOH-
KypentoB. MccnenoBatiing NOKasbBaioT, YTO B OCHOBHOM VBEIHUYEHIIE ITPO-
A2 BLI3BAHO MepeTATHBalieM noTpediTenell y KOHKYPHIPYIOUX Topro-
BEIX MapOK.

Pe3iome raaebl: 10 coseToB
MO UCNOAb3OBAHMIO CMEXKHbIX C PR TeXHOAOMH

1. BHUMaTeAbHO 03HAKOMBTECH € [MATBIO TIPHYHHAMII HEe CO3JaBaTh
6peHa ¥ pelnTe, CTONT JIH Bee-Taki 6paThes 3a SpeHANHT.

2. OnpenennTe TN dpeia, Hanbonee NpenOYTHTENLHLLT 115 Bac.

3. Coanaiite «xaTpiity obeuanuiis Baurero 6peHna it IpoBepbTe pPeaK-
LIHI0 HA HIIX [TOTEH AT bIbIX HOTpebiiTeeli.

4, ITpoeennte TiATEALHBII aHANH3 AKTHBHOCTII KOHKYPEHTOB Ha ODpeH-
nosoM 1nojae. OQueHTe Hx cuay, ciadocTb, BOIMOMKHBIC TePCNeKTIIBE]
KOHKVDEHITHIL,
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J. IIpnaysaiite Hazsanue 4714 CBOEro Openia mo oaHoil 13 H3BECTHRX
sojesteil, [IposepbTe ero Ha menesoil ayiiTopiit.

6. Hauinas cosnaimnie openaa, ve skaneiite cpeacts n youanil, fTosmui-
TC, UTO «lejlodperi» — oTo Aenbrit Ha setep! JIyvuure, norpartiis 60b-
e, HOJNYHMHTh PEATBIIbIIT Pe3VabLTaT.

7. B cossannn openga caenviire notpedburensekoil nenouke: oT 3ano-
MITHAEMOCTII MAPKH — K BO3HHKHOBEHIIO 1 YITPOYEHIIO ACCOILIIALNIIT
¢ nawrny npoavros. [loxtuie, 4To 9TOMY HOMOTYT €€ YCTOITUHBOCTD
H NTOCTOSA HHOE COBCPILEHCTBOBANIE KAHAIOB PACHPOCTPAHEH IS,

8. Trepao ycpoiite, uTo GpeHIHT He KOHUALTCS KON, 100 HIl OIH
Dpeil He MOMKeT HoUNBaTh Ha Jaspax. On Bceraa ABIDKeTCS, BCeraa
MEHHETCH.

9. AKCTHBIO HCIIOILIVIITE B CBOCI AeATEIbHOCTH (B TOM ulicie if OpeH-
anrropoit) BT L-texunoaoruin, npoanatnsipoBaB x A0CTOIHCTBA 11
MPOCYIITAB BO3MOKHBII 3hpeKT.

10. He tpebyiite ot BTL-texunoxoriit doapwero, 4eM oHIl MOLYT XaTh.
Homuure: sanor venexa g vvenon codetann BTL ¢ ATL.

3aAa4a BOCbMast: KoABaca noAyyaer Mms

OnucaHue cuTyaumm

Pernouariblibiil MACOKOMOIHAT PELILT HOCTPOUTL Openyl s koabach
cBoero npot3eoicTsa. [lo Muemno pyKkoBReICTEA, 3TO MO3BOJANT KOHKYPII-
POBATL CO CTOTIYHBIMIL OPEHIIPOBIIIHBIMH MACOIZACIHAMEL

AONOAHUTEAbHan HHPOPMaLMa

Y BepeHHOCTH B TOM, 4TO 2TO «0petjlocTpoeHiles 1o CHJIaM MACOKOMO1I-
HaTy, HET — BIPOYEM, NPOCTO OTCYTCTBYCT Heobxoaiiman HHdopMalli.

OopMyAHpOBKa 3aAa4M

PaspabortaTh BO3MOIKIIbIE HANPABJECHUS /LI CTPOEHNS H Pa3sBHTHA
OpeHJa B OIMCAHHO CHTVALIM,
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K Cona navana nicate... BoT vro ona nanncana:

«llpo 3pa Baa 6nst cuinie Mpan Jeus upo 3ps oua Gas sastls
[Tyx ¢ BOCXIICTINGM TOCMOTREA 113 JTY 1 INICH.

—~ 51 vt nanneasar «[losapasnsio ¢ juies powICHIAS, — 11C-
Gpeacio 3asmetinia Cosa.

— Bor aTo nasiuuchk Tak uajgnich! — © VBARCHUCM CcKa3an
Bunnn-1Tvx,

— Hy, ccait yk Bee 1606 CKa3aTh, TVT HALTICANIO HOAHOCTHIO Tak:
¢ TTO3APABIS 0 € JUICM POMJICHILS, AN BCCTO-BCero Xopoiero,
Troii IIyvxs. A ne nocunranacs ¢ pacxo/ oM rpahuTa.

—Yero? — cupocna Tvx.

— TyT oaroro Kapanjaia ckoibio tonio! — nodctitia Cosa.
— Eute 6pt! — crasan Tlyx.

B 2004 r. noutit 90% Mmanpix 11 80% cpeariis U KPVITHBIX TPEATPIIATIIT
B Poccinr ncnonssoBanit jiis coeit paboThl NITEPHET-IIICTPVMEHTHI.
«[lobena B koukyperTHoii Gopbbe ceroAHs 4acTo 3aBICHT OT OAHOr0 nien-
KA MblLbIO», — ToBOPHT I1. OTemiHi 113 kopnopauwn /nrel. ¥ Bol, Aaneko
e sce 113 90%-noil KOropThl Jlenalil VIIOMSIHYTHI U[eUOK TaM Il TOT/a,
KOT/12 3TO [10-HACTOALIEMY MOTJIO PHHECTI! HM NoAL3Y. Ta ke cTaTiicTiika
CBILJETe/IbCTBYET, uyTo A0 80% pacxoyos Ha MHTepHET OCYIIECTBIAIOTCH
XaoTH4HO, Oe3 Kakoll-n1100 YyeTkoil nporpaMmb. A MeXKIY TeM 3HaHie
HECKOJIBKIX 11POCTbIX CEKPETOB HHTePHEeT-KOMMYHHKAIUIT N03BOILIO Obl
JHOCTHTHYTH KyAa DOABILEro ¢ MeHBLIIIMIL 3aTpaTaMIl CILI, BPCMEHIL I,
KOHEYHO, cpeacTs. BoT 06 aTHX cexpeTax U TIOIAeT peyb B JaHHOII raaBe.
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9.1. Yro Takoe UHTepHeT
M YeM OH NoXoXX Ha CMH?

Bonpoc, Beiecet bl B 3ar0/10B0K 3TOH MTABKH, KAXKCTCS HEYMeCTHBIM,
HeileTritresilo, B KaKoM ogiice He YeTaHoBAeH JocTyn K «Beeaupnoil
naytunes (out World Wide Web, coxpamenno www), kto ne énisan 8
STOM BIPTYAILIONM codpanii HHGOPMAaUoHHbIN OCTPOBOB — CailToR ca-
MO0 PA3HOro HastaveHid — o7 HHPOPMAITIOHHBIX 11 KOMMEPUECKIIX JI0
paseaerare sinx?. Hlageeses, B autesm odiice veranoBaennl priisTpu,
HPENSTCTBYIONIC COTPVANHEAM [IOCCHATh HopuocailTh?

Il Bee-Takin CKazkeM apy 108, 4T0 Ha3LBaeTed, A4 nopsijika. [Ipood-
pazos Hutepiiera crasa cote ARPANET (Advanced Research Projects
Agency Network), eeejleninag B orciayvatagino B 1969 r. Ocnosa cospe-
Mennoro Farepiieta — a3bk runeprercrosoii pasmersy HTML — nossn-
aack saaunresnio noske. HTML Owin paspaboTan coTpyamiicanin meeii-
napcroro Huaernryra ¢gimukn vactinin (CERN) B 1991 r. aas cosaanig
caTa10ra csoeii ondomiorexin. Maenso 6narogaps stomy gasiky Murtepher
CTAJL TAKIIM, KAKHM MBI €T0 UPHBBLIL BIAETh! ¢ HAAOCTPUPOBANHBIMI
CTPRHIUAMIL, CCLITAOUIMACA APV 1A APVTa; DUl MeTa-TeRCT, HMCIo-
il Becyicnettoe KOJMYECTBO aBTOPOB 113 PA3IITUHBIX YIOJKOB MIAIETD,

Cranzapt www { World Wide Web), siinouaiouiinii B cebs gosyoskiocts
NPOCMATPIBATD CAITTHL 11 OOMCHIBATLCA COODUICHISMI AACKTPOHITON 11OUTLL,
6LIN VTBEPIACH RoteopiityaoM paspadotditcos 17 mas 1991 r. Mavenno aty
JaTy MOKHO CUITaTh JaToil pokaenus Hurteprera B HalleM HPIHBBIMHOM
noHaan. Jo 0Toro 8pesenil cvieCTBOBLIA TOJLKO ROIMOKIHIOCTE 00Me-
HUBATLCH COOOMENITAMIL DIEKTPOHIION MOUTHL

B Cosetcronm Coose coziatiie raodaibHOil KOMIBIOTEPHOI CeTH HaTii-
pvercsa | aeryera 1990 r. — B aToT news koMmnanig Penkosm oObenwHiiia
HeckoJIbKO crolx ceTeil na Tepputopiiit CCCP B ogny.

Mescay ipoutiy, B kateHlape 1019 cetH FHTepHeT cyuiecTsyeT coOCcTBeH-
Hblil pasaHuk — Beennpuotii gets HlimepheTa, exxeroino otvevaronyiics
30 cenTadps. IToT npasanik Osl1 cankitomposas B 1998 r. nanoit Hoat-
noM Tlasaom 1L IHoxposurenen Hurepuera 6oin Hassan esatoii Menzgop
CeBIupCKHIL, HeNauC kil ermicKoI, KoTopslil i B 560-636 rr. 11 cutrraeT-
CS aBTOPOM TIEPBLIX XPHCTIAHCKIX DHUHKAOTIENIIA. .

o dannwst coyuoaosuneckuy uccredosanul, na xoney 2004 ¢. noavsosa-
mexu Flumepnuema ¢ sospacme om 18 1em 6 Poccuu cocmasasau oxoao 15%
nacerexus, wiu contite 14 man uerosex. lnrepecno npocaeirs 1 3a ClTV-
anpedl nenoassosaing Hirrephera: coraaciio obHapoaoBaHibIM (OHIOA
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—

«DONECTBEHNOC NMHETes NaHHUM, 13 JlOMa BHXOIST BO = Beemnpuyio
nayTiHys 32% poccuiicknX moassosatenedl, ¢ pabor — 48% (6oL BO3-
MOKHEL 1 IPYTITE BAPIAHTHL OTBETOB, HODTOMY CVMMa He pasra 1009,
Hpmes neeneposanie @OM omyevyaer, yto eci s Cubdupn goMmamiix
noswsoatTencil Beero 17%, a aoctyn ¢ paBorst nvelot 50%. To 8 Mocteae
BCe COBCEM HHae: 511 57% cooTseteraenno. Kk 68170 it DL, 1 0,
REINGANIE B MaTepueT ¢ padouero vecta, i1 S IOMALHTIes MOJBIOBATEI
B pagicil CTeIenin sSiory T culTaThe S OOTENITAALHLIT ay ITopieil Rospei-
cThiA B oepe public relations.., Yeeumaetes 1otaer g BLIPACHH b
S KOPHOPATIRHLIe cernenT Cety, Komsepueckue noas3osarean crano-
BATCH Cud0il DWCTPO ROSPACTRIONICH YACThIO IO LIOR Tenen « Beesnprioi
mayTiHLEe. Lo, 4o sMansnil o cpenuil Suanec B 1eno ONEPEKRACT KPVII-
LT o AKTHBIOCTH & HuTepHeTe, He cavaaitio — CeoTh 2aeT BolBIHIIE BOS-
MOGKITDCTIL HAMEHHO JU1A HeDoaBIUIIX, 1e3aBlicTIMEY PCANPUHATI,

TInin Been HToM Muorie ga Cramy T Hurepier — ue uto nHoe, kar neo-
ObIUHOC 1O CHOEMY PAIMAXY, HO B CVIHOCTI TAKoe HE, KAK BCE OCTAIBHBLE,
CpelcTEO Maccowol dihopyaminn M ctont an TPaTHTL BREMA Ha Crlenr-
AABHUE SHAKOMCTBO € 1M, BCb BCE PACCMOTPEHD VIKE B PA3LENe, [10CRA-
WIEHIOM MelHa-pHIeiinHs. ..

Ha camon gene see ve tax oxnosnaung, C QANoi cTopoit, Mirrepaer
ALTICTBUTE/IHO UPOAOTKAET TPALNUNI PAIBUTIIA F0HLBHEIY 206 KTPOH-
HBIX acc-mefii, TTpiem Bosmoxboctn Cerir BRIOING oTIMA0Tes: oT
TENCBNIIOHIBIY, Befb IHTepHeTy e uy:kibl rpoyoankie i MOPOracTos-
HHE CHCTEMDT NEPEfai CITHANA, KOTOpLIe, K TOMY e, He MOryT obec/te-
UL CTONPOIEHTHEL npiest Telensobpakeliia na preil TEPPICTORPMEL 112 -
HeTol. He cayuaiino Takoke, wto Mnvepuer, kak 1t TENEBLUACHHE, CAMbIM
AKTHBHEM 0dpazoM nenoabsveTcs AAMBHICTPATIBHBMU OpPraHamu —
VACTBHLIL BeC MOJHTHYECKOTO I yIpasieHYecKaro KonTe T HMECT TEH-
ACHILLD K YCTOHUNBOMY pOCTY.,

Bot rakyio cpaHuTenbly0 Tabminy, Nokaseigaloulyio Mecto Murep-
HETA B PALY APYUIX Mellila, a Takke pekJaMONOCHTENeH, MPHBOANT Hpii-
TAHCKII] TeopeTHk i mpaxTik pekaavst O, Tkedwiic. Tokasaren ome-
HUBAKOTCA MO TITHOAITBEHOIT citcrenme, ot | ao 3, e 0 — OTCYTCTRIIE
AanHux (tabm. 11),

Taxin obpasom, Mo GOABIWIHHCTEY ToKazaTeICH Hureprer eyiuecrren-
HO ONEPEKAET MHOIIE OCTAMBHEIC MEIHa W PEKIAMOHOCHTEN, ARJISAC,
o MEeHHo [Redbiciiica, 0HMM 113 HHX.

CropoHHHEY NPOTHEONOMOMKHOM TOYKI IPEHNA NOAArAKIT, YTo Hurep-
HET K CpeldcTaaM Maccoroil HudopMalui oTHeCCH He MoKeT GbiTh Boob1LE.
[TpHuusnnanbHas pasiuia — B CHTYaunH noTpebae s HHTEpHET-HHGOR-
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Tabmiua 11
CpaBHATenbHbIe faHHble 3D beKTHEHOCTH pPEKNaMHLIX U MeéWa-HocHTene i

Hocruaenne
Periiasivnie v Jdowecenue
NETEBOI ~ MuGrocrs | HurepaxrusrocTs
HOCHTETH coodienus
AYANTOPHR
Huteprer 3 5 3 : 3
]
Tenesuacuie 2 4 I l 0
[lpecca 3 4 3 L ()
[panad nouTosas 3 3 3 5
| pacchInKa
| —
Panuo 2 o 4 {)
Hapywias pernana () 2 ] ()
e T enemMarasiHy i 3 5 3 5

Herounne Jawceghcune @, Peraania, — M., 2002

Maitii. Bo-niepsux, uTods noavyiiTe nHgopyaiHio 112 FntepueTa, notpe-
BuTenb AoJKeH NPOABHTE QYEeBILAHVIO AKTIIRHOCTD, TPeDYOUIVIO Hopoll
CePLE3HBIX ITHTEIEKTYANBHBIX YOI (B OTMIYHe OT oTpebaeHus Tele-
HadopManin, 118 KOTOPOro J0CTATOYHO HaKATh KHONKY — NpIYeM qake
He BCTaBad ¢ AuBaHa). Bo-BTOpLIX, 1 OTO elle BazKiiee, JaHHasd AKTIIBHOCTDb
OCHOBAHA HA peajinsallii npaea Beibopa norpedirrens. kH ato npaso ssmus-
eTCA HHANBIAYAIbHbBIM — ONATh e, B OTJAMMIIE OT TeJleBH3IOHHOI 11Hop-
MALLIH, KOTOpas 118 AoCTiKeHns agpeKTIBIOCTI CTPeMIITCS K MaKcI-
MaJIbHOH MacCOBOCTIL i1 CTaHAApTIH3allIIH.

PacnpocrpannTtenb HHTepHeT-ITH(OPMAIIIIH MOMKET JIHUIL NPHBIEKATh
BHHMaHHME NoTpediTensl Kk cCBOeMY (hparMeHTy CeTeBOr0 KOHTEHTa, pas-
Meulas pasiHYHbe peknaMAable Npu3blBbl. B 1aHHoil cirTyaun oTHOWe-
HilS PAcTIpOCTPAHHTENA 11 OTpediiTe. 19 HitdeM He OT/IHYAIOTCA OT THITOBBIX
aHAJMIOTHYHBIX OTHOWEeHHIT Ha noTpebuTeabCckOM phiHKe, VM KOpeHHBIM
o6pa3oM OTANYAITCS OT MPaKTHKI noTpedieHusa uHbOPMalI Macc-
Media, cornacHo KoTopoll noTpediITe/Nb BLICTYIAET B KAYECTBE OTHOCH-
TeJBHO MacCHBHOM0 00beKTa MACCOBO-KOMMYHIIKAIHIOHHOTO BO3lelicTBIA,
Ovyenb BaxKHO 11 To, 4TO B MlHTepHeTe HET HeNpPeoJONHMEIX OAPLEPOB MeX-
Ay cTaTycaMy NoTpedbHTe A I pacnpocTpaHuTens HHopmains. Kaxabii
noTpebuTeNb HMeeT NPHHLHITHATLHYIO BO3MOKHOCTb CTaTh pacipocTpa-
HUTEJIeM, 3aperHcTPHPOBaB ¢BOi cOOCTBeHH biii caliT I HAMOJIHHE ero xe-
JlaeMbIM KOHTeHTOM. Takas cHTYalUlls B KODHe OTIYaeTcd KakK oT clTya-

LUHI Macc-Meaiinoii, Tak M OT CHTVallli Ha noTpebUTeNbcKOM pLIHKEe
BOODILE.
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[Toxa wccnenosaTe CHOPAT, YiKe CeroAHA (Aake, MOKHO CKa3aTh,
Buepa) tpajunntondsie CMEL pinyancees B onaaiin. Tpakrtiiueckir see
Kpyiiteifitme mngopMalllioniible areliTeTea, MHOTHE Pano- i1 TeNeBi3ii-
OHIIBIE CTATILHI, Ta3€Thl 11 3KYPHAJB! IIMET CBOU pecypcehl B Mntepuere,
NOABIAITCH WICTO ceTeBble n3jianuAa. [pivest vike celinac kavecTso 1
HACBILICHITOCTE NIePeaBaeMolIo LMII kKOHTEHTA TAKOBLI, YTO MOLYT COCTa-
BHTH Konkvpennuo Tpajinuirodusiv CM . bousiee toro, napatean (i 3a-
ITHTepecoBaliHble pertaroaaTenit) nitepuer-CNMH B doabuiictse cay-
YaeB MOIYT OLITB YBepelibl, YTO ayUIToOPIs X DECYPCOB SBISETCS e
naccuenoil ¥ cavuaiinoil, HO TANPOTIB — aKTHBHOI 11 3alIHTEpecoBaH-
Hoil. Takus obpa3zoM, MOKHO KOHCTATHpOBaTh caiaHie HuTephera 1
CIICTEMBI MacC-MeJia Il HecoMHeny Tpatcopyainio nocaeaneil. [To-
AYHAETCA, YTO, C ONpelegetHpIMII oToBOpKRasMIT, HlHTepHeT BCe Taki Mo-
sKeT OLITh oTHeceH k Menna. Ho moket miaTo Hoeoe MeTi1a OBITH HAa3BAHO
MACCOBBIM?

Econ mpnnumin siace-Mea — <0T 0HOTO k MUOTHM >, To npinngmn Hu-
TEPHETA — «OT MIOTHX K MHOTIIM». JTO 3HAYIIT, HTO TPAAILIIOHHAS CXeMa
pacnpocTpaHeH s HHPOPAMATIIIE, cocTosuas U3 (MIrypul cydnekTa-11agop-
MATOPA 1l MACCHBHOMO MACCOROTO odbekTa-ayaitopint, B CeTil He paboTaeT
HpiHIgmiansio. «Monuannsas Maccas pacnajacTcs Ha aKTHBHBIE COO0-
ECTRA, KOTOPLIE OAHOBPEMEHHO Il B OTHOIISHNII MHOTHX APYTIX TAaKHX
we coohUlecTB ARIANTCA H OTTPABHTENSAME, 11 HoAyuaTeasMll nudopMma-
I, HOCALIETT He MACCORBII, HO Ti(rpepeHpoBa bl I 3a¥acTYIO CIie-
L HATHINPOBAHNLIT XapakTep.

B obuten, npu onpeaceHabix oropopray, MaTepHeT MoxHO HazBaTh
MeJIIa, HO OTHIONb He MAcCOBLIM, a KpoMe Toro, Hurepner — oTo ropasao
6oJbllte, ues [PocTo Meana. A 3HaunT, 1 paboTaTh ¢ HIIM HY/KHO OYeHb H
ouenb no-ocobosy. He 3a6biBas npli 3TOM, KOHEYHO, BCEX HABBIKOB Meila-
pITeiiH3s.

9.2. NMoyeMy HeAb3s1 AeAaTb Ou3HeC
6e3 UnTepHerta?

Mbi He HyaeMm 31ech FOBOPHTL 0 cleliipHUeCKHX BHAaX HHTEpHeT-
Buaneca (11, KAk MOAHO Telepb FOBOPHTH <II0-3allaiHOMY», e-business).
K HuM oTHOCATCH, HanplIMep, HHTepHeT-MarasiHe. JTO CeKTOP OTAENib-
Hbiil, yike ob1nipHblil H B elle 6oabieil cTeneHn nepcreKTHBHbIIN. Ho Mbl
yTBep#aaeM: cepbesublil O1aHec B 110601 cihepe ceroHs HeBoaMoOxkeH Oe3
KOMM VHHKAITHOHHOI aKTHBHOCTH Bo « BceMipHOil nayTHHE».
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BoT yTo 110 9TOMY HOBO/LY TOBOPST OYeHb 1 O4eHb ABTOPIITeTHLIE DKC-
nepThl.

«fleT yepes NATbL Kaxaan KOMNaHWA NPEBPaTUTCH B MHTEPHET-KOMNaHUWIO
nnBo NpekpaTyT CBoe CyulecTeoBaHwuer (3. Npoye u K. BapperT, Intef).

«ECNU BaM KaXeTCH, YTO MbifiIbHBIA Ny3blpk COBPEMEHHBIX TEXHONOMMA
BOT-BOT NIOMHET, HE TOPONWTECL. BCe, 4T0 BaM Ka3anoch BO3IMOXHbBIM ¢ MNo-
WMOLUEHD HHTEDHET-TEKHDJ‘IDTHE, CKOPOD CTAHET NYCTAKOM NG CpaBHeHWID
C TEM, 4TO NPOMIORNAT 8 BaMXKalwne Heckonsko net» ([x Pu4apfcoH,

Cisco Systems).

=[1o6e0a B KOHKYPEeHTHORW B0peb& CeroaHa 4acTo 3aBUCHT OT OOHOMO Wen-
Yyra Mblteio» ([, OTennunu, intel).

«IHPOPMAaLWUA — 3TO BNACTE, ¥ BCA OHA HaxoguTca B CeTu» 1 « BUaHec
NOMHOCTEH OCHOBAaH Ha B2aMMOOTHOLEHMAX, W HOBLIE TEXHONOTUW MOIyT
NOMO4YE HAM CTPOMTE W NOOOEPXKUWUBATE 3TH OTHOWEHWA» {C. MakHunu,
npeacefaTens COBETa OUPEKTOPROB Kopnopauw Sun Microsystems).

OaHako riaBHoe, KOHEYHO, BOBCe He c/10Bd «60bUINX Mioelis, a NoBCe-
HEBHAsA MPaKTIKa oTeyecTBeHHOT0 O113Heca. BoabMen cHTyallIo 1ecaTH-, J1a
HepeaKo H nATI/IeTHell JaBHocTIL YoM 3annvanca B NepByio oycpenb Hii3-
HECMEH, KOTOPbIil HaMepeBaicd HayaTh HOBOC JAeflo, BbIIITII Ha HOBLIIT Pbi-
HOK ILTI VCTAHOBMHTE KOHTAKT € HOBLIMII [apTHEPAMH? JakasbiBaj anamull-
THYECKYIO cpaBKy. B cilvyae ¢ 1e0BLIMI IAPTHEDAM M 3TA «ClIPaBKa» Moria
OBITh TOADOPKOIT KOMITPOMATA, [T COBIIPAJIIL eTo cllellilaIbHble AeTeKTITBHbIE
areHTeTBa (1IN OH NOKVIIAICH V CllelHATbHBIX ciavkG). UTo nenaetea B Ta-
koit ciryvauint ceiiyac? KoHeuno, chop koMmnpoMaTta ¥ konduaeHIIABHOI
HHGMOPMALLMI PAKTHKYETCS I10-11pesKHeMYy, HO, Kak [paBiLio, He B HEPBYIO
ouepesib. A B [TEPBYIO — aHAHUTHYeCcKasd cayk0a y3HaeT Hayabible CBejie-
nug yepes Murteprer.

MokHO BO3DPA3ITh, YTO ITIH JaHHbLIE 3aBe0OMO HEeMOJHbI, OTPbIBOYHEL i
T. . 37O, pasyMeeTcs, Tak. Ho ¢ jipyvroit ctopoHs:, Mbi B HalleM Kypce Be-
1eM peub O BelaX, CBA3AHHEIX C KOMMYVHIIKaIell, T. . He B HOCeHIOK
ouepelib ¢ HaVROIl 3 HCKVCCTBOM CO3/IaH s 00pa3os, a 3HAYNT, cyOBEKTIIB-
HBIX CBeAEHIIL.

MoskHo pasobpath CHTYaLIIO HA OCHOBE CAMBIX IPOCTHIX NPHMEPOB: Mbl
HabHpaeM B nolickoBiikax gaMiinio OusHecMeHa X 11 3a4acTyIo MojayyaeM
nH(poPMaLIo, MOTYILYIO 6BITh pa3fieneHHOIl Ha TPH TPYTIHL

» B Cetn npucyrcTByer Toasko Heratusnas undopmanus o6 X. Ko-

HEYHO, 3TO POBHBIM CHETOM HHYETO He FOBOPHT 00 «MCTHHHOH JIHY-
HocTH X. BoasmoxkHo, ol ctan kepTroil kieserbl. Ho Takas curyaltis
TOBOPHT O TOM, YTO OH He 032004eH coxpanetHeM CBOell pelryTaiiH,
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exMy Deapaajuruto, 4TO OKPYIKAIOMIIE 1IOIYMAIOT 0 HEM — 11 O €T0
Ne0BLIX MAPTHepax. JHAMT, cepheaHoil urypoll ero He HAZOBEUT.
Bor nouemy na modoii neratng nomken 6uirh npencrasien B CeTi
AJICKBATHBIT OTEANEK. ATCKBATHBLII — He 0b43aTe)bHO 110 IPIHLHITY
OMpas/lalnig, B HEKOTOPBIX CAYYAAX TOAIITCA I TIPHHILILL «CaM JIVPaKs...

¢ B Cetu npucyTCTBYET TONBKO MO3KTHBHAA MHdopmanua o X. Exea
JUH Mbl IIOBEPIIM BeeMy Xopomemy, uTo rosopuites ob X, Bepnee,
COBCEM HE TOBePHM, UTO BCE HTO ckazaHo abCconoTIo HCKpeMile, bea
VOPABACIHS O cTOPOLibE X 1 €10 KOMAIALL JHAUNT, V HETO eCTh ceph-
eatas nNpodJeMa, ROTOPYIO OH NBITACTCH 3AMACKIPOBATh, OTBJIEUL OT
nee suuMatie, OanosHauHo NosnTHBHAA WyvMiixa B CeTl No,103pii-
Tebia He MeHee, YeM O/1HO3HAYHO HeraTiBas!

¢ B Cetn orcyrctByeT Beakada HHGopMalus o X, Toxke nJoxoii sapir-
AHT B YCJIOBIAX, Korjta cailtoM obaaBoanres eeskas pupma. Mo X
CKphiBaeTCA, Jf TOIJIa ero KOHTAKTHI BechMa MoA03pUTeNblbl (1111
criencay kOl L1 OPripecTynHocTs 1 1. n.). lam emy neuero cia-
3aTh 0 cebe 1 cBoeM BlI3Hece, Il TOrMA, OYeHb BOIMOIKHO, Nperiaras
Haxl BbITOJLHbIE HePreKTIIBbI, OH MOILICeHHIIYAeT.,..

Yro xe asasercs jyywinm papuantom? Hamnune nndopaantnt o X 8
Pa3ANYHBIX ITH(POPMALIOHHLIX HCTOYHIIKAX, He TOIbKO PETHOHANBHBIX, 110
11 (penepanbHbIX, B HCTOMIIIKAX PeKAaMHBIX 1 T. 1. OTMeTIM, uTo caM X
MOMKET OLeHHBaThCH NO-PA3HOMY — i 2TO BOCIHPIHIIMAETCA COBEPIIEHHO
HopMaibio. OH padoTaeT, OH BCTYNAET B PAIMIIYILIE KOHTAKTDI, UTO Il OT-
PAKAETCA B AJ€KBATHOM <IH(DOPNMAITIOHHOM CAENED.

Kpoae Toro, aaBio sadMe4eHo, 4TO HHTCPHETOBCKas IHpOpMaLlis ana-
TUTHKAMI pasfiesifeTcs Ha HCTIHHYI/N0KHYI0 Bechya ycloBio. Baxen
lIMeHHo «HHpopMalLoHHBIIT cear, a e ero 060CHOBAHHOCTS.

JlaBHo 3aMeveHo, UTO Jaske HeNoCTOBepHas HH(pOPMALNA, CIVXIL, pac-
npocTpanAembie B MIHTepHETE, MOTYT NOTEHHATBHO MOBJIATH HA TPYAO-
Bble [IePEroBOpPHI, NPLBIeYbL BHHMaH e BaacTefl, H3MeHIITh konebaHiis 1leH
Ha OMpiKe, YBEJIIYHTh HIIL COKPATUTD IPOJAKIL

PenyTaius opranuaatiii MoxeT ObTh HCNOPYCHA, UEHHOCTb TOProBOi]
MapKl MOMKET [IOCTPaJaTh, I IPeCTIDK KOMITaHIH MOKeT YNacTh B [1asdax
Ntofel, HMEIOUIHX JOCTYI K HeKOHTPOJUPYEMBIM H HE NMOABEPKEHHDIM
teH3ype coobiernam, noasiaoummcst B Mutepuere. Hekotopble oTHO-
CSATCS K 3TOMY KaK K «TeMHO1 cropoHes MHTepHeTa, rle pacnpocTpaHeHie
JOMHO 1 BBOASILIEl B 3abmyxaeHIte HH(POPMALIIH MOKET HAHECTH CePb-
e3nbiil Bpe. [loaTomy 3amnanHbie npopecCHORANB KOMMYHHKALHOHHOrO
MeHeKMEeHTa HACTOATEIbHO PeKOMEIAYIOT OCYUIECTBAATh MOIHNITOPIHHT
BHPTYabiioTO HHGOPMAIITHOHHOTO [IPOCTPAHCTBA B CBA31 € TeM UTO, CY-
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X1, Bo3HHKamoulie B FIHTepHeTe, 4acTo IPOHHKAIOT B HOBOCTHLIE (T. €. lIpeikK-
Ne BCero nevarHeie 1 paanoeelaTensnnie CMI) npexnae, ues komuais
yaHaeT 00 IIX CVIeCTBOBAHIIIL.

OTauunrenbHoil 0cofeHHOCTBIO HHTEPHET-KOMMYHIKALMI BISETCS
Tak HasbiBaeMmblil coryuail «dasuga i Fonnadar: Manennkile, cnijouycHHbe
TPYIIEBI MOTYT ObITh CTOJIb JKe BAISATENbHBI, KAK [1 KPYITHbIE OpraHH3a1iliL.
IagecTHo, uTo Ha 3anaie CiUbl AHTHKOPHOPATIBHBIX aKTHBIICTOR 3anpoc-
TO NOGEKTAIOT THKE Ible, HENOBOPOT/IIBbIE KOPIHOPATIIBIbIE KOMMYHHEKA-
HHOHHBIE MeXaHiaMbL. Tak 4To He Aail Oor, ecanl v Bac 3apeaercs Heo0po-
senatelib (a Tem OoJiee rpynna Hefobpoxkenareneil: paalKaabl-9KON0TH,
ofulecTBa 3alliTh paB notTpediiTeneli i1 7. 11.), obBaaga0uNIil BO3MOK-
HocTsaMIL coboatoll paboTel B CeTn! 3aMeTiiv, 4To Takiie BO3MOKIIOCTH
He TAaK YK JTOPOTH, TeMm Dosee eciil 3a HelodpoKenaTe Al CTOST Ballll
cephe3tble KOHKYPEeHThI...

Hy 11 eurte oiin Beck il apryMeHT B [M0Ab3V BefleH118 He 1TPocTo Hil3Heca
c HuTepueton, vo 1t duaneca 8 HuTtepitere.

HMuTtepHeT 3HaulTEABHO PACWIHPILT BO3MOKIOCTH 1IPOAAXKI TOBAPOB
IyTeM NpefocTaBiIeHA NPpaKTHYE CKH HeoTpaHHYeHHOHR HHOpMallHH 118
npearoiaaraemMoro nokynarend. luave ropops, noTpedIITeNs MOXKeT y3HATD
O NpeAnoaaraeMoii MOKVIIKe BCe 111 TOYTH Bee. HAMHT, HYKIIO CAENATh
Tak, uToObl HA Beeil No3lTHBHOI 1THGOPMALII eKall OTAeYaToK HAEHHO
Balneil oprady3aiyni!

ITo 0cobeHHOo IeHHO HPI COBEPLISHII J0POTHX, OO0CHOBAHHBIX MMOKY-
MoK, HAMPHMEP, aBTOMOOILIEH, YCJAYT TYPHCTHYECKIIX aTeHTCTB, KOMITBIO-
TEPHBIX CHCTeM, a Takke B chepe (PIHAHCOBLIX YCAVT, T. €. TaM, Ie no-
TpebuTenAM TpebyeTcs JONOAHNTENAbHAA HHGOPMALE A4 [IPIHATHA
000CHOBAHHBIX pelleHHil,

[ToBTODPHM: NOJL30BATEIbL He CINT TTacCHBHO nepef akparoM T B, Buas
TO Xe caMoe, YTO MHIJIAHOHBI PYIHX, — 1eT, OH caM IJIeT HABCTpeuy HH-
thopManii, Beibipas onpeneneHuble caiiThl 1L TeMaTIYecKile OI10KH, 3a-
flaBaf B MTONCKOBbIe MAIUHI Bl OTIpeleJIet Hbie cJioBa H cJloBocoyeTaHs. M3
2TOro cAelyeT, YTO HII OAHH 113 NPOYHX KOMMYHHKALIOHHBLIX KAHAJIORB He
HaeT HAM BO3MOMHOCTIH TaK BILIOTHYIO NPHOIUBITLCSA K KAKOOMY KOHK-
pemuomMy NoTeRUNATEHOMY noTpebirrenio. ¥enex public relations kpoeTcs
B TOM, YTO MBI JOIKHBI CaMH €BLI[TH HABCTPEYY» MOJbL30BaTEN 0 — H ABHTH-
csi eMy B ODJHKe TOro, YTO OH AeiiCTBHTENIBHO X0YeT YBUAEeTb U y3HaTs. Bot

AAUEHUIO MAKUMU €8UPTRYATLHBIMU MACKAMUS U OOANCHB! YUUMBCR NUAD-
wuku Hacmoauezo u 6yoyuiezo. Y4uThes ObiTh Be3AECYLINMH, TIPeICTaABAsA
nepes ayauTopiell BO BCEBO3IMOKHBIX 00/14baAX. BoiTh OHOBpEMEHHO
obiTaTesnieM BCeX YroJIKOB BHPTYAIbHOIO MHP3, C KOTOPBIMM Halll IOTpe-
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ONTeNb NOKEH BCTPETHTLCH, KY/a Obl 00 HM OTUpaBIbIcs. Tak, npeimy-
LHECTBA PETHOHATLHOIO JHAepa Mo pojaxe ObITOBOI TeXHUKH (rpabl X
MOFYT OBITH ABJCHBI aVUITOPII Yepe3 IPHCYTCTBIE BO BCeX perHolab-
HbIX (11 1fe Toabko) pecypeax. [Ipiuen He cTonbKo B KauceTse 0OBEKTA pek-
JIAMIIPOBAHIS, CKOJBKO B KAUYeCTBE YUaCTHIIKA (Teposd HOBOCTHLIX MaTepia-
JIOB, DKCTICPTA, CTIOHCOPA RAKIIX-11O0 KVABTYPHBIX L T. 11, HEKOMMEPHLeCKIIX
caiitos). I koneyiio, HIT o111t pecype, CROALKO-HHOVAL CBA3AHHLIIT C IITak-
HbIMIT DpodeccnonaabiblMIl HiITepecayt hupambi X, ne goJuken Hes Hee
06x0/111Tscal To ecTh MBI LOJBKH LI CTPEMITHCS K 00CCIeU BAHIIO MOMaTh-
HOO npucymemsus (PIPMBI B onpeaesiednsiX cersentax CeTi. ITOT Tep-
AT MOSKHO CUITATD B JaHHOIT TEME KI0UEBBIM.

Hy a xpose Toro, UHTepHET ¢ KKILIM FOIOM CTaHOBITCSA Bee Donee 11
Gonee a(bheKTHBHBIM CPEACTBOM He TOJbKO /15 AOCTIKeHNA 1eseil «Tpa-
JHITOHHOTO> GPEHAIIHTA, HO 1 A8 HOCTPOeHIS 0co00r0, ClIeHipiIvecKkoro
«e-brand».

Takue 6perabl cTalil peAsILHOCTBIO B MTocHenee necaTiaeTie. Kaac-
cigeckirii nprsMep — Yahoo! 1 Amazon. Ilo ollenkan nceiefioraTesneii, sTH
e-OpeH/Ibl 3aBoeBallt CTOTBKO TIPI3HANISA MeHee ueM 3a 3 JIeT, CKOJIbKO
Tpajuiuionnsie Gpenan — «Colgates, «Xeroxs» 1t «Pepsi» — 3a sce 30,
Ipinieponr otevectsetioro e-6peta spasiercs «Ramblers.

L1 ewne pavkiioe, MO0 CKA3aTh, OTATMIE IHTEpHETA OT MEATIA-PILTEITLIHS.
FlirTepHeT MOKeT 11 J0JUKeH 1ICIOAb30BATHCS IS [MONYUeHs HeoOX oAl
MOi1 [ BemeH1is G1seca 1THG(O P AL,

9.3. opmbl 3pPSKTUBHBIX KOMMYHMKALIMH
B MIHTepHeTe

OcHoBHBIMI BHIAMH CTIeIH(PITUECK ¢ HHTEPHETOBCKOTO IIPHCYTCTBHA >
ABAAITCA DaHHepHas pekJlaMa J1 KOHTEKCTHAs peKjiama.

Banuep (oT aurs1. banner — (pAaKOK) ~— 9TO orpauiueHHbIH GparMeHT
u3obpaxeH1is, CTATHYHOrO HJIH AIIHAMUYHOTO, KOTOPBIH, KaK MpaBililo,
«BBIBOINT» TI0IB30BATEA Ha OOLHPHET MaTepial, HOCHLUIH I PEKTAMHBIT
xapakTep. 115 aToro Heo6Xoa11Mo 11160 COSHATEIBHO ¢KTIKHYTh> 110 BaH-
HEPY MaHUIYIATOPOM-MBILIBIO, 11O, B LIEJIOM pAjle Cliyyaes, IPOCTO C1Y-
YalHO 3a7eTh ero. Toria rUITepPCChIIKA BRIBOAMT Bac TVaAa, KV1a HVKHO
noMmectTHsliemy bantep. banHepsl 1OCTAaTOYHO HA30HJIIBDI, 3a4aCTYI0 OHM
HOCAT <«BCILILIBAIOLIIITS XapaKTep — MOABJAOTCA [1POCTO NOBEPX YlTae-
MOTO HaM¥ Ha cafiTe. OTO M NOHSTHO, Bellb HHaYe TPYAHO OKHAaTh, yTOObI
ONBITHHII NoceTUTeNb FlHTepHeTa «KYMHACA» TOJBKO HA COJEpIKAHHE
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«plaskka». Bripoyenm, Ha nekorophix OanHepaxX <kJIHWKaTh» HE HAJO0, OHI
caMH COIep&AT JoCTaTOYHYI0 HHhOPMAaIO, coobiad, K ipiisepy, Tenehon
(hHPMBI HITH HH(OPMAILIO O PA3BACKATE/1bHOM MePONPHATIHIL ¥ CIy 1L 10 pas-
MEeIIeHINo GaHHepHOIl pe/IaMbl OKa3bIBAOT CErOAHA e/lBd J1H e BCe POCClii-
CKHe perlanMHuble aTeHTCTBa. BbENS10T TPI OCHOBHAIX CHOCO0A Opran3allii
GaHHepHOi1 pernanmbl, 0 KOTOPBIX [oApeOHee OY1eT paccKkasailo HILKC,

KoHTeKkcTHas pekjaama — MeXaHlI3M, HCNOJb3YIOLIil 0CHOBIOI MO-
T1B DbosbminncTea nocetureneil CeTit — NONCK HHQOPMAII — II BbLLA-
OHIHIT 0 pe3yabTaraM HHGOPMALUITOHIIBIX 3allpOCOR peKaaMible ¢00b-
weHs. Hanpinvep, ecait 8ol HadlipaeTe 8 0O 113 NOMCKOBBIX MALII
CAIOBO «TeaTP», TO, €CJIH 3Ta MaLlllIHA CBA3aHA € PCKAAMICTAMM (& ¢ HIIMTI
CBSA3AHb! TIOYTH BCE «[IOHCKOBIIKH» ), BIIOJIHE BO3MOXKIL0 BaM Npeskile Bce-
ro OTKPOETCH cailT, Ha KOTOpoM Npofatotes DiueTsl Ha ciektakmi. He
cayyailHo B 3anaiHOIl pekIaMHoIl MpaKTIike KOHTEKCTHas peKkiama une-
HyeTcs search-advertising, T. e. «110HcKoBaA» pexaama. Ceroins KOHTCK-
¢THafA peKJiaMa MpHIIOCHT Hennoxoil oxoL. Tak, no cejienisn poccitite-
koro ceteoro Hananns «Bebnnanera» (http://www.webplanet.ru), n1se
TpeTH HoX0A0B «SHIeKkca» (Miaepa KOHTeKCTHOIL peksianbl B Pocciir)
IPIHOCHT HMEHHO OHa, OT OOBIYHOIT KOHTEKCTHOI peksaMbl Ha NolCKe
I peKJlaMbl B pa3jiejax katanora 10 nolicka rno tosapam «Anaexc.Map-
keta». Ceituac ata O113Hec-Mo/le b BhITECHHET BCe OCTATLHbBIE NIPIIBLIYHLIE
Gi3Hec-Mofenll. ITOT NYTh NPHBbIYEL 1L A 3alaja: noche NOKYNKH OJl-
noro 13 auaepos search-advertising, Overture, 10X0JL IIHTepHET-THTANTA
Yahoo! (Bosee 31 sapa) Acanrca caeayiouiny obopazon: $500 mnn — obo-
poT QOuerture, 3200 aun — Meanitnas pekiama, emte $200 man — croHcop-
ctBo U $200 nMan — nuiatsie cepBuchl. To ecTs Mofiens search-advertising —
aTO caMasi JoXoaHas Moieb B Yahoo!.

o Hemasnero BpeMeHil Ha pOCCHIICKOM PBIHKe KOHTEKCTHOI peraMol
NPHCYTCTBOBANI TPH HIPOKA — 3TO TTOHCKOBHIE CIICTeMBl « Anexcs, « Pam-
Daeps, a TAlCKe KOMIMAHNA <BeryHy», Cneianisupyouascs Ha pasMelieH i
KOHTEKCTHOI1 peKJIasMbl B pe3yabTaTax noicka <« Anopta» H Mail.ru, a Takske
Ha pasjHYHbLIX TeMaTuyecknx caiitax. B Kouue anpens 2004 r. Ha pulHOK
MpHIlen elle 0xHH HIPoK — KoMmmauusa Mail.ru, koTopad o}IuHaIbHO
oOBABUIA 0 HAYANe NPOALK KOHTEKCTHOI pekyiaMbl Ha CBOEM MOHCKOBOM
cepBuce «[lonck@Mail.rus.

Kpome Toro, 115 pertambt B CeTH HCMONIB3VETCS H 3AeKTPOHHASA NOYTA.
MHorHe, nyMaeTcsa, MOTJIH OBl IOAMHCATBCA 1104 CAEAVIONHMH (DpasaMiL
«YenmoBek, koTopblil 3a00THTCA 0 COCTOSIHHY CBOET0 3/10POBbs, HAUYIIHAET
NeHb ¢ 3apAAKH. HeloBeK, KOTophiil 3ab0THTCA 0 COCTOSAHUH CBOeTo O113He-
ca, HaYHHAaeT JeHb ¢ MPOCMOTpPa IEKTPOHHOH NOYTH ».
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BoamoskHocT ajekTpol HOIL NOYTH MOrYT OLITD B NOTHOIT Mepe HenoJib-
S0BaHb! JUIA HANAKITBAH A TIPSMOILL, ONepaTHBHOH KOMMYHIIKAIIIN C J18J0-
BBIMH [IAPTHEPAMH H €O cpeicTBaMI MaccoBoil imopmarii. Tak, coryac-
Ho licciejoBaHw, npesefennomy B CILTA noxa pykoeoacTsoM npodeccopa
. Paiira cpenir cneunanicToB no yupasaeHino KOMMYHIKALMAMH, BHISIC-
HILIOCh cIlefly iotlee.

JnexTpoHHaR nodTa cTana Hanbonee NoNynapHeIM cnocoboM NOCTaBKK
WHPOopMaLKMK KypHaNUCTam. [JBe TpeTH y4acTBYWMX B MCCNeJoBaHK
3a9BWNK, 4TO «CKOpEE BCEro» MCNONb3YIDT MMEHHD 3NeKTPOHHYD NoYTY,
ecnu BynyT LOoNxHE NepelaTh XypHanueTam uHbopMaumi, NoaobHyio
TOH, KOTOpas 0buYyHO COOepXNTCA B Npecc-penuvze. Okono oHol YyeT-
BEPTK OnNpallKBaeMeix (249%) OTBETUNK, YTO «BEPOATHO» OHK Bkl BeliDpanu
SNeKTPOHHYIO NoYTY ANA aToh Uen. TenedoH 1 dake oxa3anuck Ha BTO-
poOM MEeCTe B 0TBeTax PecnoHOeHToB.

Euwie onnun pacnpocrpanettblii cnocod Henoab3oBaHHS 37€KTPOHHOIT
IIOYTbl — OpTaHH3aIlIA NPsAMOIt NoYTOBOIl pacchlIKI ¢ MoMOmbIO e-mail.
Flcnonbsopanite a1ekTpoHHOI PAacChIAKI 11e TpefyeT 3aTpaT Ha peKaaMy il
Ha IPYTHE MEPH 110 NPHBJIeYeH IO KIHeHToB, OmMyTHMa 3KOHOMIIS BpeMe-
HII 11 CTUI, Bef[b BO3MOKHOCTIH 3JeKTPOHHOI epelliickll Mo3BOAAIT NPoIi3-
BOINTH PACCLIIKI 110 J10D0MY TTOBOAY HeoIPaHiMeHHOe KOJIYeCcTBO paa
HEOTPAHIIYEHHOMY YHCAY aJpecaTos,

Ouanako 371ech ouelb CILAbHA 11 HeraTHBHA «obopotHast ctopoHas. [Tpesk-
JIe BCEro, B aJCKTPOHHOIT KOppecnoHieHI HeHamoro bosblie HHTepak-
THEZ, YeM B 00bIu N0 H0uTOBOI] pacesinke. [loaToMmy ee NPIHIIMAOT BCEDPbEes
H IIVT Ha KOHTAKT T0CJe JeKTPOHHO0I] pacchijIki JaTEeKO0 He BCe aJIpecaThbl.
Bot npiisep 13 Toro ke Hec1e10BaH s podyeccloHanoR B cpepe KOMMYHH-
KAIIHOHHOI'O MeHEePKMEHTA, [TPOBe/IeHHOTro — T10]4epkHeM aTo! — mo npej-
BaplTe/IbHOIT JIOTOBOPEHHOCTH 1 [10 HAZeKHBIM Oa3ad JaHHbIX.

Xots Beino pacnpocTpaHeHo 1264 npurnalleHuns K y4acTuio, 423 n3 HKUX
BEPHYAWCE MO Pa3NUYHLIM NPUYMHAM, OCHOBHBIMK M3 KOTOPLIX Bbinn nnbo
fonee He CyWeECTBYIOLIWIA aapec aNEeKTPOHHON NoNTwl, NGO oTCyTCTBUE
nony4atens, KOTOpkIid Haxoamnes «BHe oucas U He MOT OTBETUTL. Kax-
AbliA MCccnefyeMblit NONYYWN B3 NPpUINatleda K y4acTuio No 3NeKTpoH-
HOM NouTe, BTOpPOE M3 HX BuIN0 oTNPaBneHo Yepes 3 AHR Nocne nepeoHa-
YanNbLHOro KoHTaKTa. Hy¥Hble 0TBeTh Bbinv Nony4eHsl OT 276 pecnoHgeHToe,
Takum ofpasom, yposeHs ofpaTHoi ceaan coctasun 32,8%.

Bul oTKpbIBaeTe CBOIO MOYTORVIO POrPaMMy — & TaM, CpeJill HyKHbIX H
JONTOXKAAHHBIX MTHCEM, MHOKECTBO HEHYXXHOTO pexiamyoro xnava. He-
PeJKO — HOcAIlero kpaiiHe COMHHTeNBHBIH XapaKTeD (TIpesKe BCero npei-
JOKeHHH IPOTHHECKOTO J{EIFIHHTEPB — OT <4KHBbIX#» II]]GL‘THT}’TE]H A0 MOp-
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noaaniceil Bo scex chopmartax). Bee 310 naspiBaetcs ¢cuams. OHaKo B
nocaenHee speMs HaiiyleHs atherTiBHble MeTo/ibl HopbObI CO CIarMoM.
B odypnaiine npoiuiil epBble YTOAOBHBIE HPOLECCH] HaJl PACIIPUCTPaHII-
TenAMH crnaMa, a B CeTll MHOrIe [OYTOBBIE IIPOIPIAMMBl HAYYILILICE CTa-
BUTb cnaM-(pIasTpnl. [ToaToMy Ha pacesLIKY HH(OPMANTIH MOKHO NONI-
caTbed J1100 caMoMy (HA COOTBCTCTRYOULIY TeMaTHUeckX caiiTax), mbo
NOJVYATH €€ OT HOYTOBLIT NPOTPAMMBI (XOTA I OT 2TOI0, KAK IPABILIO, MOK-
HO «OTIHCATLCA» ).

PazyMeeTcs, TOTBKO PEKIAAMHBLIMI (DOPMaM (I BOSMOKHOCTII COOCTBEHHO
KOMMVHHKAUHOHHOIO MeHeuksMenta 8 Cetn e HeyeplbiBaloTea. EcTb n
Ho.1e€ CAOKHDBIE, H1ICTO «HAPOBCKIIES, (DOPMDL

OcHoBHbIMH 21eMeHTaMu PR-kamnanuii 8 HTepHeTe NpHHATO il
TaTh CJAeRVIOULIEe:

® COo3laHie TeMATIHYeCKIIX CAllToB,;

® HOBOCTHBIC KaHATbI (KaK Ha cBOeM caiiTe, Tak W Ha KPYIHBIX CepBepax),

® DA3MEIUICHIIC TIPeCcC-PesIN30s i CcTaTell;

e Opraiul3alis oHmIaiil-BCcTpeu ¢ OuJb30BATensAAMIl, BHAeokolite-
peHILIIL;

e paboTa c JUCKYCCHAMIL, (POPVMAMIL, YaTaMIL,

® JHKETH, KOHKYPCH, BHKTOPIHbIL, JOTEPCH;

® CIIENHATbIIbIE MEPONPUATIH;

L

CNOHCOPCKHE  MapTHEPCIKIe TPOTPaMMbl.

C.:‘IEII}-'ET JAMETHTB, YTO BCEM 2TH 3aHHMAUOTCH 1 CHICUHAABHBIC HHTEP-
HeT-areHTCTBa, I BHPTValbHbEe HoJpa3fcaeHisa oppaaliHOBBIX HTPOKOB
cchepbl KOMMVHHKAIIIOHHOTO Dl13HECA.

H}' d Mbl, [TOMHH O KOHHEIIIHL <TOTAUTIBHOIO IPHCYTCTEBHA» OPTaHH3alHI]
B MiHTepteTe, Jaex Taroil COBET: aKTIIBHO pacchiTaliTe CBOH IPECcC-PesH3H
BO BCE HOBOCTHbIE (I CHIEHHATHIIPOBaHHBE, H 0O11e1IH(OPMALITOHHbIE)
HCTOYHMKH, 3aBA3bLIBa fiTe ¢ HHAMIL OTHOILIEHId — KaK Il B HPaKTIKE Meqia-
piLIeilliH3 B [[e10M,

9.4. Kak BbIOpaTb CP@ACTBO MHTEPHET-
KOMMYHHKaLMM?

OueBHAHO, 4TO HI OJHO H3 BbllUENEPEYHCIEHHBIX CPEACTB HHTEPHET-
KOMMYHIIKalHI He aBafeTcs «abCcoNOTHbBIM, TPHTOAHBIM /IS PellleHHs
n00BX 3a/1a4, CTOSIIHX epe/ RaMH H Ballel opranusamreil. x goctonH-
CTBa H HEJOCTATKY [IpeJcTaBAeHbl B Tabi. 12,
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Tatmaya 12

CpencTBa MHTEpHET -KOMMYHMKaLUN

Oprauusanms,

naubonee
Cpeaciga pPeRTHRHO
HETEpIET- MOryias AyauTopis | [Ipenviymectea HepocraTkn
KOMMYHUKALNYM | BCHoAbI0BA 16
NaHNDE
Cpentreo
CodcTaeininlii Jlwbas — [Mpewaty- Hupoxsii CnosHoCTh
KOPROpPaTHBHbIT | OT [paHc- LIECTBEIHO 00BEM I JOpOroBH 3L
cailT HMOH N L HOF ueneBad 1 pa3ldoolpaiie npofeccioHLAb-
ROPNOPALIE dhopm HOMO HETIOHEEHIA,
a0 YT Mpe10cTaE- OACHOCTh
JIACMOH COSAaTE
HHQOpMALHH wHepabogiiin
pecype
[Mpucy reThue Jwobas — [Tpeiny- JHAKOMIT HeBo3aMo#HOCTE
Hd NOCTOPOHHIX | OT rpaue- WIECTBEHIIO € JERTENLHOCTRIO | PELaTh YIKHE,
{npesae seero HALHOHLILHOI HEllenesad OPTaHHIALNI KOHKPETHRIE !
obuenHpopaa- KOpTOpaLHy WHPOKKE MACCE, | 3a1a4H
L{HOHHBIX) ao H4Yn coinaet MpderT
pecypceax WTOTAILAOTD
NPHCYTCTRHAD
Banmep KpynHeie H venenan Unpora CnomHocTs
H Ccpeliie (np# passe- ayaHTopHH H DOPOrOBH3HA
OpPraHHIaLHI WIEHHIL oxeara Npodece o L b-
HA TEMATH- HOTO HCMOMHEHHA,
YOCKHX HETIDHATHE
caiiTax), LIHPOKHMH
H HELUENEBAS KPYTanil oJL30-
AYNHTOPHA BaTEAEH
Hurepuera
CTpaHHL,
MEPEHACKILICHA LXK
Dannepanmu
E-mail Mpenmy- H ueneras, Jleiesiina, Henpuarue
WECTBLHHO H HEL2IERad QNEpPaTHBHOCTD, LLETPOBRHI M H
HeDonsuHe {wHpokan) BOIMOWHOCTE KPYTaMH [0Ib30-
bupmet 1 HYIT | ayauTopus CaMOCTOH- BaTenei
TEMLHOMD Hurepuera
HCITONRI0OBAHHA WCTTAMAX H RC2TO,
YTQ MOWKET
MOIANACTE MO0 3TV
KATEMOpPHIO, —

B TOM YHCIC
Baledl pacceUTRH
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C Apvroil cTOpPOHBI, MOKHO KJIACCH(QHILIIPOBATL CPEACTBA ITHTEpIET-
KOMMVHUKALNI] ¢ TOYKH 3peHis 3a/a4, KOTOPble CTaRNT nepe coboil
(¥t niepejy gaxn!l) opraHisaillis B HaCTOAULII sMosenT (Tada. 13).

Tabmmya 13
3apavuu, pellagMbie C NOMOLLBK MHTepHeT-KOMMYHUKALWA

o r

Eless i 33000 KoMy HHEZIH Haudoace ydrest upitbie 148 BY peulenns
f B HHTCPEcax Op it 3ai CPEACT BA BHTCPHET-RKOMMY MK

Cosmanne i noLiepEaHie CobeTBeHHLIi KOPNOPaTHBNLIA CAilT,

0121 ONPHATHOND ML ditpybs MPHCYTCIBHE HA MOCTOROHINX (NPEXIS BCEI'O
OOUICHHPOPMAIIOHHBIY) pECYPrax

Hudopaiiporasine o HPOIIYELHM, bannep, e-mail, KOpopa risnLii cant

YOAYTAX (8 TOM UHCAS HOBBIY)

Yaemusenne npoias Barmep. c-mutl, Kopnopathsniil casit

[IpnBae eime HOBBIX KIICHTORE, Baimep, kopnoparusnslil CaiT, npucyTeTEHE

YREPETLICHHE DORNLHOC TH 10S TORH LA HQ BOCTOPOHIINY ([IPEXkAC Beero

KAHCHTOR GOLICHHAOPMAUHDHHIX) Pecypeax

o r—

Koneyno, 1 ara Tadiiua ie JaeT adconoTHblx pexosenaaniii, Ew Hyx-
HO [HOJb30OBATHCH «IIPIL IPOYIIX PaBHBIX», T. €. PACCMATPIBATE KaK PeKo-
MeH1allino 1o dojee LT Metee 2((MeKTIBIOMY HCIOIb30BAIIHIO TEX 1]
IHBIX CPEICTB THTepHeT-KOMYIIIKallii.

Kpome Toro, 5To Bee Kacaloch «TIHIIOBBIX» (DOPM HITEPHET-KOMMYHILKa-
i OJHaKO B psije cAvuaes BaM MOTYT HOHAXOOHTLCH 11 «CHeilIaNbbies
MepONPIATHA (HasblBAeM 1IN TAK [10 AHANOTII ¢ Mealla-pruielimna). Mol oc-
TABJASEM B CTOPOHE IIX YIICTO TEXHHYECKOE H3Mepetiile, BO3arasi ero Ha Baut
KOMIIBIOTePHDIT 0Taen A0 Ha NpUIJALIeHHBIX crienHaniicTos. Bama sana-
4a 3eCh COCTOHT B TOM, 4TOObI 11PaBILABHO O(POPMIITh 3akas H He Nnpoiryc-
THTbH COBCEM VK OTKPOBEHHOIT Xa/ITVPhL (Kak, BripoyeM, 1 ¢ faHHepaMi, [a i
BO MHOTHX APYTHX «V3KOCIIEWIIAABHBIX» CAYYaaX).

Hrak, ontoii 113 naudosee c103KHbIX (hOpM HHTEPHET-KOMMYHIIKaLI
HBAAETCS OpraHiaauls oHdaliH-koHgepenuitit. CyTe X 3axknyaeTcs
B TOM, YTO BbI (T. €. [IpeICTaBUTENH Balllefl KOMIIAHITI) OTBeYaeTe Ha BOTIPO-
Chbl CETEBLIX I IPOUHX KYPHAMIICTOB, a TAKKE Y3KHX CIIEI{HAIICTOB B pe-
AKIHMe pealbHOrO BpeMeni. B 3aBHCIIMOCTH OT TeXHHUYECKIIX YCAOBIIT
(a onu B nporiHLIaTLHOI PoccHu, YBE, NOYTI Be3le HEIOCTATOYHEL ) Bbl
[IKe MOKETE NPil 5ToM ObITh B HPSIMOM aHpe H 061aTheq ¢ ayIITOPHeT
«HelocpelcTBeHHO», Jame, 01HaKo, BBl NPOCTO OTBeYaeTe Ha BOIIPOCH.
Best nipobaeMa ¢ TOYKH 3peHNS KOMMYHIKALHOHHOIT 3aKTI0YAETCS B TOM,
4To0bL HAilTI NOBOA, KOTOPAIT MOKET co0path ¥ CBOMX KOMIILIOTEPOB Oji-
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HOBPEMEHHO CTOJBKO HHTEpecyIonxes onpejienetnoii npobdiemMartnkoii.
I'oBops oTkpoBeHnoe, 8 Pocciiit 9To noka yiaeTcs Ha BCe CTO JINUIEL MTPesH-
aenty [yTiny, KoTopblil, 10 [HPHMEPY CBONX 3allaiHbIX KOJLIEr, BpeMs
OT BpeMEHIT «00uaeTCst» B OHAaliHe ¢ oporinl poccistamit. K3 apyrux
OPUMEPOB — KOH(CPeHUI 1I011-3Be3/, ¥ KOTOPLIX 0T NOKICOHHIIKOB, KO-
Heuo, et otoos. [loaxoagiin HplochelikepoM B Oli3Hec-cepe MOTYT
OBITEL pas3Be UyTO MOHCTpLE Titma Microsoft. Hy a eciiu Bol nosiaraeTe, 410 Ha
PErilolajlbHOM VPOBIE BAlllAa OPraHil3aliiisg 3atHMaeT MPHMEPHO Takoe JKe
MCCTO Il BBI3BIBAET Takoli e nnrepec, — AepsviTe! EcTh BapyaHT ro-
NACTh B NAPOBCKIIE AHHADI...

BechMa nyTepeciibiM 1 COBePUICHHO JOCTYMHBIM ABIAETCH HOBBIT KOM-
MVHIKAHONIRIT pieM, KOTOpbIil viKe NnoayyiuT HasBaHie «BHPYCHBII]
MapkeTHHT>. CYTb €r0 B TOM, YTOObI «BHEJPUTLCA » B Kakoii-a1100 yat (111
B kpailHent cryyae GropyM), HpiueM, pasyseercs, «1oJ mackoii». Yat (o-
pYM) JIOTKEH OBITh HEABIICIIMBIM (He CBA3aHHBIM € BaMIL) I, DAa3yMeeTcs,
MonyAspHbIM, BHeIpHBLIIICH, OCMOTPEBIUHCE, CTAB TAM CBOIIM, HAYATD
NPIHBJALKATL BHINMANIIE ¢TVCOBKII> K CBOeil OpraHi3alHIl, ee TOBapaM, V-
nyras 1 T, 1. [Tpo6eMa TOJBKO B TOM, YTO BAlIA OPraHI3als, BO-TIEPBLIX,
NOMKHA BBITD IHTEPECHA YaT-co0OUeCTBY, a BO-BTOPbIX — YTOOBI YaT-cO-
obulecTBO OLIIO HHTEPECHO BaN, B TOIl 11K HiI0iT sMepe CoBNaaano ¢ napa-
MeTpayit pacyetHoil ayautopin. Ioxa Mureprer (B cii1y 10pOroBisHb! U
caaboil TexHuueckoit 6a3nl) lie 3aBoesat Bee He3 ICKM0YeH1s] IPOBIHLII-
A1bHoe HaceneHite Pocclll, YaT-coobiiecTsa npelcTasasior coboil rpyi-
b1 ¢ ONPeLeTeHHBIMIT XapaKTePIHCTIKaMIL DTO To1 MakcMyym 10 35 Jer,
no pody AeATeJbHOCTIl, KAK NPABIO, HMEOUINe OTHOWEHIE K KOMITBbIO-
TepHoil HHAYCTPHI H/HAH obJafaiouiiie cBOOOAHBM BPEMEHEM H Cpej-
CTBaMIl Ui 3—5-YaCOBOTO e:KeHEBHOIO <3aBICaHHA» B yaTax. Tak uTo
TaKas aVHTOPHA MOAXOMHT CETH MOJIOEXkKHbIX MarasiHOB MOJHOIT OJT€K-
JIbl N1 32KYCOUHBIX, 4 €Ille JTyyile — KOMIbIOTepPHOI chirpme (Ter donee
YTO KOMITBIOTEPUUIKH-TI00NTeN 00bIYHO AepKaTes H B YaTax CIJIOYEH-
roii rpynnoii). Ho nikak He rojurcsl Ans 6aHKa i1 onToBOIl QHPMBL...
Hano taksKe 3aMeTHTh, YTO «YaTTepbl» — HapoJd HPOHHYHBIIL, J€MOHCTpPa-
THEBHO He3aBHCHMLIIL, H BAC ¢ BaILINMI PEKJIAMHBIMH YCHIIHAMI MOTYT IPO-
CTO BHIFHATH — €CMII 3TOrO He C/lelaeT paHbllie AIMIIHHCTPATOP (C KOTO-
pPbiM, BCAEACTBIE 3TOT0, HY?KHO JOTOBapHBaThCA 3apaHee).

Bee moxeT HaMeHUThesS ¢ Oofee IHPOKHM pacipoCTPaHEHHEM HHTEDP-
HET-YCJIYT, BKJIOYasd pacLiipeHie TeXHITYECKHX il COUHAIbHBIX BO3MOXK-
HocTeit. Toraa-To 1 CTOMT BepHYTHCA K CHELIalbHBIM MEDOTIPHATHAM,
MPH3HAB 11X B IpHHLITE IEPCTEKTHEHBIMIL
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9.5. BaHHepHasi peKkAaMa

[oBopsa o Gannephoil pexnase, Mbt OVIeM JOBOILHO KPaTKII — ¢ MpH-
MeHeHHe TpedyeT Bce-TaKN CHeITaAbIBIX HABBIKOB, 11 TYT odpatarues
HYKHO K npodeccronanaM. Jla 1 oTHOCATCS OanHepsl MOUTIL e IKOM
K pekqayiioil cdepe (npu Beeil, HEOTHOKPATHO 3a4BJCHIOT, MHIIMOCTII
pazienens Ha pexkaasmy 11 PR). Oanaro obne cgepenig ob atoil pacnpo-
cTpatieHHO hopme nicnoas3osaina Hnrepnera 8 mirepecax opratisaty
HMETB, IKOHeY o, HYIKHO.

Kax npasino, 6annep npeactasasier codoil npaMovVIoibHOC Mpahiveckoe
iaoOpazkeniie B hopyare GIF wn JPG, xors BCTpevaTes ak3eMIIAPL,
coajlanibie ¢ noMoniblo JAVA (sawix nporpasiposanist), ShockWave
(MynsTHMEUIA-TEXHOIOTIA) HT. 1. Banuep noyeuaercs Ha ped-cTpaiiiue
H naeeT rHnepcebliky Ha ceprep hripmul. B HacTosiutee Bpeas e cyiie-
crBveT ohHILIATBHO NPHHATLIX CTAHIAAPTOR 110 pasMepy DalHepoB, XOTA
HaitboJiee pacnpocTpaHeHHBIM gB.seTCs passep 468 x 60 nukcenos. [lep-
BOIT BeXOIl B CTARAAPTHIALIIT pa3Mepos OallllepoB CTAMI PeROMCHALHII
10 1X paasepy, npeaioskenusle Internet Adventising Bureau (3akotiogatein!
B 0DMAACTH HHTepHeT-peRAANBl) (Tad. 1. 14).

TaGnmya 14
Cranpgapruaauua GaHHepoB
Paimep Hanuepa Tun
R (THKCE 12X
368 = &l) Noanopasepibiil Sadnep (Full Banner)
302 =72 MNonropassepubiil GaHHEP C BEPTHRAALHOIT NaHETkIO YNPABAEHHA
{Full Banner with Vertical Nuvigation Bar)
23 x a6l MomvpasMepnwtii Sannep (Half Banner)
[25x 125 Ksaspatusiii fannep (Square Banner)
120 ¢ Ol) Kronxa, iun | {Button #1)
120 x 60 kuonka, Tien 2 {Button #2)
B8 x 31 Murpoxtonga (Micro Burton)
120 x 2340 Beprukanenwit Ganudep (Vertical Banner)

Taxk kak neobxonMO, YTOOBI DaHHEP 3arPYKaACH HA CTPaHIIY Kak MOXK-
Ho GbICTpee, CVILECTBYET OrpaHHueHHe Ha ero paamep B kunobaiitax. Tak,
HanpuMep, 115 danHepa 468 x 60 MakcHMaNbHBII pasMep 0BbIYHO COCTAB-
aget 10 i 15 Kdaiit.
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bannepnas pexnama ABASETCA CaMbiM [TOMYIAPHBIM 1 3¢ peKTHRHBIM
cnocoboM Hapautipanig Tpachiika (KonndecTBO NoceTiTesell seb-caiita 3a
enHHIIY BpeMeH) Beb-yana. Kpose toro, cuiltaetcs, 4To 6aHHEPH] ABJS-
IOTCHA MOIEHBIM HHCTRYMEHTOM HMIILKEBOI PEKIaMBL.

CyLecTBVIOT TPI OCHOBIILIX MeTojga DantepHOil peliaMEl,

1. Mcnonsaosarie crienpanbibix cny:k0 obMena banrHepos (Banner
Exchange Services), koTopsie obecneuynBaoT noxa3 dannepoB Ha
JIPYTHX CTpaHIax B3aMeH [M0Ka3a Ha cTpaHuUax (DHPMBI YVIKIIX
GanHepos. HekoTtopsle 13 cleTeM NO3BOASIOT NPOBOAHTE peKIaM-
Hyo kaMmamio boree rdko: NoKasslBaThL DalHePhl TOABKO Ha OII-
peaesic HHOIT, BUOpaHHOIT TpyNne cepBePOE; NOKA3BIBATL DAHHE DRI
€ 3a7aHOIl NHTEHCHBHOCTBIO 1111 TOJIBKO B Olipe/iesieHHBIE TIpOMe-
SKYTKID BPeMeHIH, He [IOKA3BIBATE MOBTOPHO DaHHeD NOJb30BATENID,
KOTOPBLIT ero yike Blie.

MosxkHo HanpAMYyO J0TOBOPHTLCA ¢ Bed-MacTepoM APYroil CTPaHHLIbI
o pasmertueniii bannepor Apyr y aApyra. JKenate1bHo o0MeHIIBAThCA
CO CTPAHIHAMI, HMEIOHTHMI CXOAHYIO TEMATHKY, HO CIeAVeT HMETh
B BILAY, uTO 0OMeH OanHepaMIl ¢ cailTOM KOHKYPEHTOB YaCTO MOXKeT
npuHecTit H0Jbule Bpeaa, YeM [oab3bl, Ecili HeT BO3MOXHOCTH Npo-
FPasMMHO OTCJIeKIIBaTh, Kakoe KoauecTBo OaHHepoB ObL10 NoKasa-
HO, MOCHO OPHEHTIPOBATLCA Ha HOKA3aTeMll CYeTYIKOB IocelieHHsA
CTPAI,
3. 1 Hakonell, MOKHO 3anNaTHTh OanHepHOI cucTeMe, NTOHCKOBOMY
cepBepy, KaTaJory Wil NPOCTO IOIYJIAPHOMY CailTy 3a Nnoka3 daHHe-
POB Ha MX CTpaHHUax.

O,[[Hﬂlul H3 CAMBIY Bl KHBIX Z‘{EIPHKTEPHCTHI{ 6HHHEPE ABNAeTCH OTHOILIe-
HIfe YHCAA KAHKOB (IeJYKoB MbIlbio) Ha HaHHep K YHCJAY ero Mokasos.
Tak, ecnit 6annep 6p1 nokasan Ha kakoil-nubo ctpariine 1000 pas, a Ha-
KAl Ha Hero I, COOTBETCTBEHHO, NMoNnany Ha caiT 20 yesloBek, TO OTKIHK
Takoro Hannepa pasen 5%. [lo craticrtuxe, cpenunii oTkaux (click-
through ratio, CTR) y 6anxepos, iicnoabayessix B CeTi, — 2,11%. Pasy-
MeeTcA, ecilil v BarHepa OTHOLIEH e YHCAa KIHKOB K 9IICIY MOKa30B He 2,
a 10%, To 3a To Ke yHc/I0 NIpHBJAEYEHHBIX Ha caliT noceTHTe el dipMa
3AILIaTHT B MATh pa3 MeHbILE HIIH BO CTOJILKO JKe pa3 MeHBIE MoKasKeT
uykite HanHepsl. Ho CTR He sBasercs abconoTHHIM FapaHTOM ahdex-
THEHOCTH GaHHepa. BanHep MokeT ObITh KPaCHBbIM I HHTPHTYIOLIIM, 33C-
TaBAAWIIUM TOJb30BaTENS KAHKHYTE Ha Hero. OHaKo, HAuaB 3arpy3ky
cafita # npHOAN3HTEIBHO NOHAB, KY/a OH NolIal, YeIOBEK MOKET C JIerko-
CThIO HaxkaTh KHolky Back (Boaspar) B cBOeM Bpaysepe.

b
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Llenonssva na danHepe 3aBTeKaIoNie, HO Ma10 OTHOCALNEC K Jely
TEKCT I KapTIHKIL, Bhl MOKCTC [IPIHBIeYL BoAbUIee KOJIYeCcTBO 3allHTPI-
POBAHHBIX IIOCETHTCNEI!, HO, ¢ APYVIOI CTOPOIBL, TAK MOMKHO HOTERATH JLei-
CTBHTENbHO 3alIITCPECOBANIBIN B CEPRIICE, a CACIOBATENbHO, [10-HACTOA-
eV HeHHEIX noceTuTeeil.

He ctonT cOpacolBaTh CO CHOTOR H POIDL GAlITICPA KAK CPCACTBA IMIKe -
BOil pelianel. Ecain oTiinx Gantepa 2%, 0To He o3navaeT yTo ocTajbitble
98% Obii1 notpauctbl Buveryie. C Apyrofl cropoinl, «cyxolis daunep €
4eTKHM TEKCTOBBIM [I3J0KEHLIeM Colepikais caiita Toke He ABJIAeTes
pepHbiM pelientest — ero CTR odbivno kpaiive nusok, OH He 3a110MIHa-
eTCA U He COMACT HOJIOKITEIbHOTO MK,

[lo-nactoswesy s¢upexTiBHBLI Oaniep 10JsKeH ObITh XOPOLIO BHITION-
HeH XVA0KECTBEHIO H TeXHHMeCKH (HekavdecTRenblil AaaiiH cpasy roso-
PHT O HECEPLEIHOCTH, HECOMLIHOCTI PEKIAMIIPYENMOro cepBepa/yeiyr).
OH posKeH OHTE OPHIHHANBHBIM (3alIOMIHATLCA ), BOIMOKHO, HIHTPIIY-
OULHM (NpobyikIaTe JO0IIMTCTRO), HO OHOBPEMEHHO AaBaTL NpCAcTas-
JIEHHE O XapaKkTepe PeKIIaMIIpyeMOoro cepBepi/ ey H CO3ABATD 11X 11010~
FKITENbHBIIT HMILTK,

Bot vaaunmiil nipiMep nenoin3oBaHis OanHepHOIl pekiaM bl KazMaH
(pripabl «Marris — <«lopsuas kpyskra Marris. Beir npimyasan cnenyio-
il MapkeTHHrosulit xo. Perctasiioe coobiuerne coCTosno B TOM, 4TO BO
BpeMs Nepepbiia HeIJTOXO0 Obl NeperyeiTh «ropaqeil kpy:kkoil Marri». Pek-
J1aMa MOKAa3BIBLIACE TONBKO B obescHNoe Bpemd, ¢ 12 1o 16 yacos. Jenonct-
piipoBasics Hebobiioll HaHHep, Ha KOTOPOM Oblia 130bpakera «ropadasts
pabouas curyaulis: TesegoH He OTBeuaeT, cTOJ 3aBaleH dymaraMil 1 T. I1.
[Topa obenars! Koraa HapoAlub Mblillb Ha HaliHEp, BO3HIIKAET KapTIHKa,
B KOTOPOIT MOKHO CTepeTb BepXHILIt CJI01T 11 YBIIZIETL OYeHb KPacHBYIO KPYiK-
Ky «Marrite, noc.ie Yero npu Kesaaiiin MoXHO nepeiitit Ha caiiT «Marris.

9.6. JAeKTPOHHasA NOYTa B MHTEpPecax GUpPMbI

Bannepul — naubosee ciiokHoe CpeAcTBO NMPoBlixkeHa obpasa opra-
HII3ALI, OHII TPeOYIOT HEeKOTOPOIl CHEeaNbHOIT TIOTOTOBKY Kak JLIs HX
cosgaiis (KoTopoe Boobuie-To Jvylile nopyulith npodeccuonaias!), TaK
H aas npitvetetiia. Hebanneprele ske cpefictsa pelianbl 103BOJISIOT (Hp-
Me nonydyuTh abert ot Muteprnera ¢ nepeoro aus noaktouerus. OaHO
H3 TAKHX CPeACTB — e-mail (a1eKTPOHHAs 0oYTa, HH, B 0(IICHOM MPOCTO-
peuHH, «Mbl10s ). MBI ocTaHoBHMCA Ha Heil bojee noapobHo — yxe NOTO-
MY, YTO «MbLIO» MOKeT HBITh HCITOIB30BAHO B 1IHTepecax Jioboil opraHi-
zanuy Ge3 ocobbix 3aTpart! Mrak, KaKoBbl ke JJOCTOHHCTBa e-mail?
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Bo-1epBbLX, 3T0 ONepaTiiBibiil (1 AcmeBbIi Kalas CBA3I ¢ HapTHepaMIl,
KOJJCTaMil, WKNenTaMil, ABAepasin, AOUYePTIINMI UPenPIATIIAMIT 0 AD.
On acppeRTUBCH BHYTPIL CTPAHDL, HO 0CO0e N0 JUISL CBASIL ¢ 3apyOeKbel.
Odulvpoe alcKTpolioe MHIChMO Joiiaer Jo agpecata B Jioboil crpate 3a
CEIVHBL HJLEE MITHVTEL I CTONTH Ov et Dvksanstio koneiikit. E-mail yoxcio
HCTIONL3OBATL /114 ePechlIkil iiiopaai iy, A0KyNenTaLil, Yeprekeil,
PHCYHKOB, BILCO- 1 aYAHOMATCPHANOS, A8 NPAKTUHECKIT MIHOBCUHOTO
odMetta MHEHIBMIL ARTYAJXLHOI tHpopyateii (Hanpiaep, 00 HaMeHe i
LCH T KYPCA BAMOTHL FVTH AT, OOWLTHE (1710 HATOToB ¥ T. 11). Ecan
NOACHUTATL CTOHMOCTh HOYTOBLIN PACXO0E, GVMuril, TeJehollbx nepe-
FOBODOB, YCTD MOMHO IIHE}E}I{HTB, I CONTOCTAaBITEH 3TO CO CTOIHMOCTLHI HEOD-
IPAHNYEHIIOTO 10 BpeMei NoJL30BalE Beemii cepsricamit HurepHeTa 1
VUECTD 1LOBbILLCHIIE OMCPATHBHROCTH i 2h(heKTHBIOCTH padoThl, TO MpA-
Mast IKOHOMHA CPEUCTR IS MHOTHX (pupy oueBunna. Ecte 1 1pyvras ¢to-
POHA JIeS 1A CCHIL VY KOMUAHIUII HeT JJACKTPOoH ot TOYTH, ¢ Hell He MorvT ¢B4A-
3aTLCS MOTEHNHANbHLIE TAPTHEPDL, KAUEHTBL, A 3TO CYINeCTBEHIbIT MULH Y,

Bo-BToOpbiX, 2NCKTPOHHAS] 1OYTA — ACUCBLIT, oMepaTHBHBII 11 v/I0OH b1
KAl MOAYYenia pasiiHoil crenyanbhoit nmpopMaltin aust padoTbl 1
mpotpecciionanbioroe pocta. B Ceri cefiuac orpoMHoe KOJIYECTBO HHGBOP-
MALLIIT MOWKHO MOJAYYATh GECTUIELTHG Mo NoAHNCKE HMEpe3 e-mail. 1o nmpece-
peansbl, iitpopMannontbie S0AIeTCHN, CREWITATIIIPOBAHHLIE CHIICKL,
PACCBLIKIL, OXBATBIBAIOULLIE MILOMKCCTBO HIITEepecos (1 HETI0BLIX B 11X YIICTIe ),
HHHCTHGETH,DﬁﬁﬂleﬂH{DTﬂﬂﬂhHhﬂiEEKTDPUB]HﬂHHﬂB,TﬂK]!HEKGTGPDDL
BIZIOB NpoayKkui 1 ap. He nenonbaopaTs 9T BO3MOKHOCTI — 9TO C1a00CTD
HA KOHKYPEHTHOM PbIHKE, 3a4acTViO JIONOIMNTEIbHAA TpaTa cpeicTs, De3
KOTOPOiT MOsKHO 6bLI0 0BOITICE, OTKA3 OT NEPCUEKTIBLL 11 HOBBIX BO3MOK-
HOCTEl, MOCTOAHHO OTKPBLBAICIUIIXCA MPH TelepeilteM HYPHOM PasBIUTILH
Hirepnera. A ciabocth — aTO KO3LIPL B PyKaX KOHKYPEHTOB,

B-rpetnix, e-mail naet Bo3MOKHOCTE MpaMoil cBA31l, KollcyabTaniii i
COTPYIHITYCCTBA € BEIYLIIIMI ClCUHACcTaMl B cBoeli obnacTtit B moboii
cTpane. A 3TO O3HayaeT TIpHOAIIKeHIe K padoTe N0 BhICIIHM CTaHAapTaM —
He TOJbKO POCCIICKIIM, HO B DOJLIIHIICTBE CAIVYAEE 1O MITPOBBIM,

Onuoil 13 MeHee 0UeBIAHBIX BO3MOMKHOCTEI 2JeKTPOHHOIT NMOYTHI
ABJAAETCH HCIIONb30BaH e II]JE]FPEIMMBI'EIHTGDTBET'-[HHH AJIA pacHpoCTpaHe-
HILS onpedesieHHOH HH(POPMALIH, KOTOPAA YACTO 3aIPAINIIBAETCH IAPTHE-
PAMH, KIILIEHTAMIL, TOKYTIATeIAME LTI COTPYAHNKamIl opraniaaume. [pn
MOJIyUeHHH THHCBbMa Ha af[pPeC (l)II]}HbI 1MporpaMaa ABTOMATHYECKI OTC bIL.T:1-
eT B oTBeT Tpebyemyio HHhopMalliio (3To MoryT ObiTb eHbl, HHCTPYKIUTE,
TeXHHYeckKile [oKasaTeH, cueTa-(paKTypel, pasiiiytisie ClIPABOYIIBLIE MaTe-
pHaubl, HipopMalionHble GlonneTenn 1 Muoroe apyroe). Ha nexotopbix

101831
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NPeAnPHATIAX TAKOH aBTOOTBCTYIHK MOKeT 0CBODOITE OTAEAbIOT0 CO-
TPV/IHITKA OT 4acTit PYTHHHOI padOThl 7S IVIILICTO NPUMEHRCHIA ero Clio-
coDHocTell, Ha APVIHX — BOOOHIE 3ANMEHNTH HCCKOMLKHY YeJI0BEK NepCotiva.
B cayuae ke HeoOXOAHMOCTH NCPHOLNYECKOro NHGOPMIIPoBaHILA HI1IDO-
KOIT COTH ATICPOB TAKOIl aBTODTBETUIIK 3aMEHHT PacChIIY 110 00BIYHOI]
HOUTE, & 3HAYIT, COKOHOMIT VIIMY Pacxo 0B Ha OYMATy, IOYTOBYIO [1epe-
CBIAIRY, TeICHOHHBIE ILepPEIoBOPDL.

Hrak, e-mail — cospexenuniil 11 npaxtiaauii atpudv Hisueca. Ho rax
ARG MOKIHO HCTIOIB30BATD ¢ KTPOHHVIO MOYTY A58 (hOPMIPOBATITA ITMILL-
A KOMILam?

1. Ipexae seero peraaMipyiite yetkvio paboty ¢ winrenrasit. [Honod-

HVIO YCTROCTD Jerde Brero Jokasate aeno. [lposepsiite snekTpoH-
VIO IOYTY XOTHA Obl pa3 B AeHb i oTBevaiiTe B Tedene cytok. [Ipi
ITOM V PECHOHISHTOB CAOKIITCH NIPEACcTABRIeHIIe 0 Xopolueli opraui-
BALINT el B oMitainl HekoTophie (PHpAEB! IOBOAAT 2TOT TTPIUHILI
A0 TPpeiedal KMIeHT A0JKeH NOAYYHTh OTBET B TeUEeH e NATI MITHYT.
Buidepiite cehe Kakoe-To peasibHOe BPeMs /1714 OTBETa OT NATH MIHYT
A0 CVTOR 1 B Aadibieilnies npiracp:KiBailtecs ero. Moxker ciyuitsecd
Tak, YTO V BAC HE OKAYKETCH BO3IMOKHOCTII OTBeYaTh Ha MIICLMa B Te-
uerite cvrok. JdornveTiin, Bul He Birageete Beeit HeoOxoanmoit nngop-
aalinedt 118 oteeta. B oToM cavyae v Bac COTh IIANLC ABAMKABI [10KA-
3aTh YETKVIO padoTy ¢ KAtenramil. Cpasyv NHOLWANTe pecnolllelTy
MICBMO, YTO HOAVYILIN OT Hero cooduieniie i roTosiTe IoJiblil oT-
BET, KOTOPLIT OVIeT BBICaH TOra-To, B vkazaHbii cpoi He 3aby,1b-
Te OTNPABHTE HCYePIIBIBAWUTIIT OTBET.

2. llocroauto nepxure nazsauite dpupmul Ha Biay. Muorie nicbMa
B rpage «0T koro» coaep:KaT HeBPA3YMIITEbHbIE KINYKH, HETO-
HATHLIE CORPALIEHIIA, APeca BJIe KTPOHHOIT ITOMThI, JOJKHOCTH TIHIA
Bed-MacTep 11 T. 4., B odiemM — HHGOPMALINIO, KOTOpad JUIS NocTo-
POHHETO YCI0BEKa He HCCET CMBICT0BOI Harpyakn. HacTpoilite cBOIO
FOUTOBVIO [[POrPasy Tak, 4TOObI B kosoHke «OT Koros Balilk KJi-
eITh BILICI 1M (DIPMBL I Batlie coOCTBEHHOE (B 3aBICHMOCTH OT
TOIO, YTO BB coOlpacTech pekitamitposats). [locTapaiitech y10oKITh-
CA B J1Ba CJ10BA, TPeThbe 00BMHO Yike He 0ToOpaKaeTcs B cTanjapTHOI
KoJsionke. [lepseiM ¢roBoM rocTasbTe camoe BakHoe. OBbIUHO ITO
MMS KOMIAHHIL BTOPBIM MOKHO NOCTaBHTD GOPMY COOCTBEHHOCTH
LITH TOPOJL, ILTH PO Balleil JeaTeJbHOCTIL Ecai ecTh BO3MOK-
HOCTL, /U1 [IEPCOH HMeeT CMBICTT OTKA3AThCH OT OTYECTBA, YToOLI He
neperpyvkaTe KaienTa. s iive i 4enoseKa 4 HasBaHHA Jyyllie Bee-
Mo HCHOJb30BATE AHTTIHIICKI A3kK. [IpuMeneHe PYCCKOTO A3BIKA
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He HCRIOYACTCH, OAHAKO B pycekoM [ lnTephere evilecTBYET HEC KO b-
KO KOANpPoBOK. K corkanermo, caydatr HENPaRILILIOIO NPOUTEHHS He
PCJIKOC Th. B HEKOTOPBIX CHTVALIIANX 714 I PIBOA TCKCTA K NITADE  b-
HOMY BILY NPHXOANUTCA HCNONAB30BATL COCHUHAIBHLIE YTILIITDLL, TAR
KaK OObIUHbIE [IOUTOBBIC TPOrPaMMDI AAMe Ko He BCelAa HMEeoT 1000~
HDLE BO3MOKHOCTIL.

Hdesonerpupyitte vetkocTs Mbitiensia. [lucsyo ¢ seno yrazsannoii
TEMOI CO3/1aeT OULYHIeNIe TaKoro Ke YeTkOTo Belerilst O1iaHneca,
ILaeansipn Synet yaomuTs TeMv B 5—7 cios. Kak Bcersi, nepsbie
2-3 cnosa — camble BasKiibie 11 oiitresivaioT 80% nnceya. Octasbiibie
CJIOBA YACTO IPOCTO HE BJE3AIOT B KOJAOHLY ¢ TeMa HIICbMa», KOTO-
pyIO BILINT Ball NoayvaTedb. ddekrisrce Beero paboiaeT Tesma
NnicbMa, kotopad dpl1a cpopMyTIpoBaia Kak «ApasHitinas. OnHa Kak
fbl NPIALIBAET NPOMIITAThL ObeTpee nichyo, Crpociite cebs, UTO Hil-
TEPECHOTO €CTh B MIIChME A HoJyvatens? OTBeT BLIHCCHTC B TEMY
[MIchMa,

[TpogeasdiiTe Be:KANBOCTE. B 0/lHOM 1IChNe JAyULIE peulaTh TOALLO
OJIITH BOMpPOC. ITO YTIpOIUaeT AaabHeilinyio paboTty ¢ winv. Ecan sit
OTBEUAETE Ha Ybe-TO MIICBMO, TO B TeJe MIChMA HVIKHO IIPOLITTHPO-
BaTh michyo kanenTta. [Ipi obumiproii nepenncke ol MoORET Vike
3a0BITh Mpo csoe mickymo. LirTiposaiie no3BoaseT eMy cpudy Boii-
Til B Kypc Aejaa. Ecin Balie nicbMo NepesidM HavdliaeT AHAJ0T, TO
naeet cubich pasbiTe ero Ha Ase yacTil CHavalsla neobxoaiinas
HH(pOPMalLi, 0OTOM AeiicTBIle, KOTOPOro Bbl JKACTE OT NOJIVYATE/
NICbMA, 3/1eCh XOPOIUIM TPHMEPOM C/VKHT 0BbIUHbBI TPOTOKOM
cobpanns: «Cayvmami Hoctanosimies. Ecanl Bol 11e saeTe oTBETHO-
ro MichMa, To MPAMO YKaXIITe B KoHUe: «OTBeTa He OXKIJlaeTC s »,
B Teme B 3TOM CyUae MOXKHO HamHcaTh UTo-To Bpoae < kudopa-
IIOHHOE MicbAoy. O6BeM MIIChMa — YeM Kopoye, TeM BexiBeil.
HagepHoe, uaauuiHe HaoMitHaTh 0 HeOOXOAHMOCTI ¢J10B MPHBET-
CTBIS H IIPOHIAHIIS.

Henapsaauiipo HanoMitHaiite o crenitlamisatiit prupaMbl 1l KOHTAKT-
Hoil nHgopyali. [To npaBiiaM ceTeBOTo aTIIKETA MIICHMO JOJIKHO
cofep:KaTh noAnHch. JUis (HPMbI ONTHMATbHOI ABAsIETCA KOMDITHA-
HHS W3 YeTHpeX CTPoK (3agava obierdaeTcs Tea, YTO BAM He HAJ0
BBOJAHTb 3TH CTPOKH Ka)KIblil pa3 — AOCTaTOMHO JHIUDb OJIH Pa3 3a-
HeCTH MOAMICH B NaMATh rporpasatel). CleayeT yKasaTh [IMA oTIpa-
BHUTENS MIChMA, ero JIOMKHOCTL 1 (upmy, B KoTopoil on paboraerT,
afpec aAeKTPOHHOII MOYTH, a/lpec KOpHopaTuBHOro BeH-cepBepa
H Hebonsiloe ero onmcadue (3—5 cnor). Kpome toro, Bel MoskeTe
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YKA3LIBATD TeJIe(PONBL, (DaKC bl 1 APYIVIO KOHTAKTHYIO HHhopMalnio,
JKenartensho, yToObl Bee cCOTPYITHEN (BIPMLL VIMENH ONHAKOBYIO
CTPVKTYRY NOJUICH A1 DACKTPOHHBIX TTHCCM,

9.7. Kak nOCTPOUTb CaMT

CaMBiM HIRECTHDLIM 11, Hagepioe, Hao1ee 4acTo HCHOMLIYEMDBIM MeTo-
AOM TIPOABIGKEHIA opramisaiin 8 CeTi ABIS0TCH OTKPLITIE I ITOJAePKa-
HIIE CBOCTO caliTa, T. €. PA.LMOLe020 No ORpedelenoly adpecy mexamu-
HECK020 WIPOPMAULORI020 H10Ka, 00.1A0AI0NE0 MAKNCe UHINe PAKINUGHBLIY
GOIMONCHOCTIAMI ( BOZMOKHOCTD OPralii3oBaTh Ha calite obuee ¢ 1oce-
Tirre g B (hopate YaTa, hopvaa). et coit cailt (111, Kak roBopinil
panblile, «cTpannuky & FluTtepriere» ) cutitaet 151 cebsi HeoOXOATIMBIM €]Ba
AN He Kaskaas poccniickas grpsa. JTo BNOMNE PE30HHO, OIHAKO CE/YeT
VUIITLIBATD, YTO HepaboTaloIHil, «MepTBbiii» caiiT (e He obnoBaAeTc
HipoOpMalliig, He BejeTcs oDWelile ¢ HOCCTHTeSMIT 1L T. (1) OPIHHOCIT
Goablue speia. Benb 3aiis va nero, J1100oii cileiiaeT BLIBOSL, UTO 1t (PrIpata,
KOTOPOIT OIf TOCBALLEH, TPEKPATILTA CBOE CYIIECTBOBAIIE...
JeiicTsyounil 11o- HaCcTOSLeM YV, T, €. 110j1e3Hblil, caliT o0/1azaeT pAnoM
OOLILEN PIHATLIX [PEIA VULeCTB,
o [loctosiiHad cBA3L ¢ MOTEHLIIATLHOIL ayaUTOpleil. Kak ropopures,
I urepter nixoraa ve crnt. O N03B0A€T ObITh Ha CBA3L C JIIOABMH
24 yaca B cVTKH, 7 Anell B leaeno, 365 juieit B rouy.

» MruogenHsll oTeeT. MokHo MTHOBEIIHO peariipoBaTh Ha BO3HIKaloll e
BOLIPOCHI 11 H H3MeHeHIIA pbiHKa ¢ noMoleio FluTepHera.

* [nmobanpuas ayauropiis. B peskiiaie oiliaiin Bee reorpachudeckue npe-
rpatbl Hevesalor. M anech npoBiniaibiblil O113HeC CTHpaeT MHOrIe
rpatil KOHKYPEeHTHBIX IPeHMYUIeCTB CTONMUHBIX MarHatoB. Moo 3a
OJLITH [f Te Ke ZAeHbrI 00IaThCH ¢ KAIEHTAMII B CIEHI"EIII}'I]E. HHBECTO-
pamit B MockBe 1 ¢ JKVPHANIICTAMIT B CBOEM ODIACcTHOM LEHTpE.

» 3Hatlte avaropitl B cuav untepakTuBnocTil MHTepHeTa dipMa
[IMEeT NOCTOAHHYIO 06paTHYIO cBs3b co cBoeil ayantopueil. Tlpu
3TOM OTTAZaeT HeoDX0AUMOCTb CTPONTL AOrafKH, TAK KaK OH Mo-
MOraeT HOHATh, 4To TpebyeTcs ayRHTOPIIIL.

* JsyxcToponHaAd cA3b. [naghoii nesvio PR aBaAeTca BpicTpanBaHHe
ABYXCTOPONHEI CBA3H MEK/LY OpTaHiraaiiueii 1t cRa3aHHOH ¢ Heidi 06-
HIECTBEHHOCTHIO, MOCKOJbKY 3TO NMOMOTAET YCTAHOBHTh KPEMIKHE 11
B3a1IMOBBITOAHBIE OTHOIUEHIIA. B peanbHOM MIIpe Takas BO3MOXKHOCT
pelika, NOCKOIbKY TPAHLIIOHHDIe cpeicTBa MacCcoBOH HHQOPMALHH
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OUPAHHYUHBAIOT yYacTie ayANTOPIL, OCTARAAA il POJb 1HACCHBHOIO
nabmonarend, B Hutepuere 1BvXcTOpoHnsas ¢BS3L CTANOBIIICH
BO3MOXKIIOIT bnaronaps TOMY, 4TO ayAlTOPHA MOKET CBO00AHO 0)-
HIATHCH € DUIHCCOM.

¢ Pentabensnocth, HanosMH, onbaysics ciivyaeM, YTo H B peabHOM
mipe (1 opaaiine) PR e Toukin apeniig prinaicoBeIx 3aTpat 11po-
AVKTIHBHee, ueM HPOCTO pekaarsa. A e-PR axonoativeckir ente H6oaee
aperTBen, NOCKOILKY QTCYTCTBYET A1 3aTpat { HalipiiMep, 3aTpa-
ThI HA KAHI[EASPCKIE IIPHHAUIEKHOCTIL I nedaTs ). Pacrercn na Hir-
TEPHET CTAIOBATCS BCE HILKE, [ DKOHOMIUeCKasd MPEeKTHBIIOCTD
e-PR soaspacraer. Ho penradensiocts caiita, KOHEUHO, HYIKIIO ITOHIT-
MaTDh [IPEeKIC BCOro ¢ TOMKII 3PCHHA KOMMVHIEALIOHHO, a 11e DKO-
HOMHYecKkoil,

Ho Bce ato oTHOCHTCSA, NOBTOPMM, JIIIDL K «lacToaniM» caiiras. Oc-
HOBHBIMI TpeboBaHLAMII K pubouemy, adberTBHOMY Beb-caiiTy ABIAIOT-
cA cenyouie,

I. MudopmatuBHOoCcTh. Beb-cailT fo/kell cogepkaTbh MaKCHMANbHO

HCYEPITBIBAINY IO HHAOPMIALLIO MO TOMY HAH HHOMY KPYIY BONPO-
COB B 3aBIHCIIMOCTII OT ero teMatireckoil nanpasieHnocTit Hatertio
padil HigpopMalui A0 i noaiovaTes K CeTl, TPATAT CBOI Bpes
(1 eHnTH. 3HaMennToil Bed-aisalivep Pyueta A. JleHenes Ha oiroil
H3 KOHhepetilitii No NHTePHeT-MapKeTIHTY 3a8BI, 4TO ecail KTo-11160
cobipaeTca Toprosath ko/bdacoii B CeTil, TO ero A10AT — OTKPLITL Ha
cBoe caiite pyOpliky «Beeo kondacer. C oTIIM 1e/1b3s HE COTJIAaCHTh-
ca. [Toatomy caiiToB, KOTOpLIE CTPOSTCA 110 HpHILWIINLY «Bee o nuses,
«Bce o Tabakes, « Bce o uaes 11 T. 11, B MiTepHeTe BesIIIKOE NMHOKECTBO.

2. @yukunonansHocTh. Kak u3BecTHo, Beb-caliT TeopeTiHdecKn He
HMeeT Npefesia, B HeM MOKeT ObITh XOTb MIJIIOH cTpaHiil. Jlpyroe
JIeJ10, UTO BOAbIIOEe KOJHYECTBO CTPaHHI Ha NMOJb3Y HpheKTHBHOI
KOMMYHIIKaLH He 11aeT. MHdopMalllionHas HachlIEeHHOCTb BeD-
CHCTEMBI MTpeiNoIaraeT pasMeltielie 3Ha I TENbHOTO 0Dbera TEKCTO-
Boro marepuana kak B Biyie HTM L-ctpanuil, Tak 1 B BILJe CO/lepiKII-
Moro 6as ganusix. Jas goctikenus tpebyemoil PyHKUHOHATBHOCTH
HeoBXO0IIMa pean3alHs XOPoLUo [(POAYMaHHO, IPAMOTHO peaiit-
3oBaHHOi1 H 3dpheKTHBHOI ITOHCKOBO-HABNTALHOHHOI KOHUETLIHIL

3. ¥nobuasa HaBHranMsa — 370 KOTAA MOMbI0BATENb, HE JIOMAA TOJ0BY,
MOKET NIONYYNTh AOCTYII K TI000MY HHTEpeCYIoLeMY ero MaTeptany
B JIBa-TPil HaXKaTHA KHONKH Mbilii. He cTONT paccHiThiBaThb, YTO 110-
ceTHTeJlb 3HAeT CTPYKTYPY BeO-y3a Tak XKe XOPOoULO, KAK I €T0 Co3la-
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Tenb. Hirareab 10Ken 0e3 TPYAA NOHNMaTh, Tie OH HAXOMLITCa B
AAHHBIT KOHKPETHBII MOMEHT 11 KAK OH MOKET [011ACTD B JIPYTOe Me-
cTO Ha caiiTe, CKazKeAl, [ 10 KAPTY 1M Ha [IABNVIO CTPaHIILy.

. XyaoxkecTeeHHbIH Ax3aiin. [ supryaistoro ogica rpadiiueckoe

opopaLieH e MATEPIHATOB CTO b JKe BAXKHO, Kak 1 ero indopmMaltiion-
110€e Hanoauene. PexoMeniyeTes HaxoAiTh NV/I03KeC TREHIIbIe pelle-
Hitsl B paMkax o(baaliioBoro KOpmopariiBHOTO CTHAL 11 € YYCTOM
cratyca ged-crcTeMbt, [TpnoaTon oamn a nokasateaeil, oTmiuaonux
JOOUTEALCKIET BeO-v3el 0T NpohpecclOHMILHOTO, ~ efIIHbI CTiLb
othoparnietid, OTMeTHM 37ech Takoke, UTo 8 Pytete 1IpeabaBAsAOTCS
NOBBLILCHIBE TPeDOBaHNA K KOPPEKTIIOMY IICIOAL30BAII0 1BETO-
BOI1 IraMAbl OPay3CpoB B PeiKIIMC HIIBKOTO LBETOBOrO paspelleHis,
ONTHMIIBaIU 00 00beMy IpaduecKiX 2A4eMeHTOB 18 YBel iiueH s
CKOPOCTIL Nepesayln it 1. .

. [Toanepkka H aKTyaanasaiusa JanHbiX, IOCTOAHHOE 0OHORBJIEHHE,

Erie o0 HeMATOBAKHBIT (PakTOP — peryaspHad aKTyaiisaiiis -
(hoPMALNIOHHOIO COACPKAILIS 11 [IOCTOAHHOe pa3BIITile rpadiueckoro
mi3aiina B paMkax BelOpanuoil konuenuni, Matepnann na cepsepe
He N0M:KHBI yeTapeBaTh. Hosuana, pasuoobpasiie, cBoeBpeMeHHOCTh
OCBeLACMBIX COOBITHIL B COUETAHIIN € JIO/IKHBIM XVIOKEeCTBCHHbLIM
ochopaieHIieM HCOOXOMAB LN VIORIETBOPEH IS HH(bOpMALIHOHHBIX
11 9CcTeTIMecKNX noTpebHocTeil noceTTeNell,

. Conmausiii BpeMeaHoi koHTexeT. OninmM 13 onaceHiii nocetiiresnei

11 HOTeHLIATBHBIX [TAPTHEPOR BalIel] Oprannaaliil ABMAeTCA omace-
Hue cBa3aTeca ¢ dupMoii-oanoaHeskoil. ostomy ang Toro urobnl
BHYIIATh YBAKEHHE, BBITNALETE COJMHAHO, HCOOXOUIIMO 10DaBHTH He-
MHOTrO HCTOpHIL KoMy, KOTOpsIe ViKe NPOCVIIEeCTBOBAJIH KaKoe-
TO BpeMs#, CKOpee BhI30BVT YYBCTBO JOBEpIA, YeM hipama, obpazoBan-
Hasi MSATb Hefeslb ToMY Hadal. Opuako spems B VIHTepHeTe neTnt
ObICTpee, YeM B PeAJIbHOM MIIpe, 1, ecaH Baul caiit 611 co3an Honee
ABYX JIET TOMY Ha3a/l, OH MOKeT PacCMaTpHBATBLCS Kak IHMewoil
3HAYITEABHYIO OHIAIHOBYIO HICTOPHIO. EC/1 Balla KoMTiaHs Tipopa-
HoTana HeCKONBKO JICT B PeasiblioM Milpe, HO B KHOepnpoCcTpaHCTBe
ABJSAETCA HOBITUKOM, CAeMailTe Ha CBoeM caiiTe aKIeHT Ha ee HCTo-
PHII B peaibiioM Mipe, Y KaKkiTe, B KakoM roly oHa 6sina obpa3oBa-
Ha, H, ecJ1 3T0 YA0OHO, BKIIOYIITE B CBOH caiiT cTpannuky «ctopis
KoMnaHiie». Ecan Bawra ¢pupma noABWIach AefiCTBHTEIbHO O4YeHb
JaBHO (MM UIA NPHAAHUA <1ICTOPIYSCKOTO KOJOpHTas, NVCTh He-
CKOJIBKO HEOOOCHOBAHHOIrO), Bbl MOXETE NIOMECTHTD Ha BallleM caiiTte
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10.

yeplto-oedble poTorpadpiiil 1t ipotie MaMATHbIE BENIl! 11 PCAIRBINL,
HAEIONTITIE OTHOWEATIE K Ballell KON

HenonpaoBanne HHTEPAKTHBA. JTO O/UII0 113 HLCCHOPHLIX JOCTO-
rHeTs urepuera, (1 MOTOMY €10 HY:KHO HCNOJAB3OBATD HA HOTHYIO
raTy UKy, FlirepakTiB NO3BOJACT OCVILECTBAATD HPAMOIT KOHTART
¢ MAPTHCPAMI [ KJTIEHTAMII, YIIPOWACT MPOLEAYDY paclpocTpaHe-
HHS HOBOCTE!, VMEHBLIACT 3ATPaThl HA 0DHOBJICHITE PA3TINUHBIX JTAH-
HBIX 1T L K THTeDAKTHBHBLIM COCTABISIONIN CAIITA MOMKHO QTHECTI
CPLACTRA cOopa 1 TTPeACTABICHNA CTATHCTILT HOCCHIe i, aHKeTbl 11
onpocHble hupMbl, CHICTCMY FMOJIOCOBAIIA, CPEACTBA OCYUIECTBJISHHS
oOpaTHOIl CRA3I (rOCTEBLIE KHIITIL KOH(MCPCH LN, CPeICTBA odLe-
HIIS B PCKHME peaAbHOro Bpesenil (yarthi), cpeicTRa (POPMUPOBAHIIY
31KA3Z0B HA TOBAPBI 1 YCAVTN (OHIAH-BITPHHA), TOKAIbHbIE [101IC-
KOBBIE CHCTEMDL,

OpuruaaasHocTb. FlHTEPHET — 1AEATbIOE MECTO A8 BOILIOLeIH
OPUTHHAILHBIX, 2 1HOMA 1 6e3yAHbIX Hileil. 3aech HosBILIHCE YiKe 1f
BUPTVUTLHBIE KIaA01HILa, (L KIVOb! 3aHYA € CGKETOANDBIM TPLUCYIKACHII-
eM IIpeMilL «3aiyaa rojas HT. . — IPHMePoB OeCHIICTAeHH0e MHOKE-
cTBO. U4 [leaTes1 bHOCTIE B C(hepPe KOMMVHITKAUIIOHHOIO MeHe K MCHTA
OTO BeChbMa GIATONIPUATHOE 0OCTOATENCTRO, TAK KAK OOJIBUIIHCTRO
npobJieMl, ¢ KOTOPBIMII CTANKIBAOTCA CHEINIANICTL B 3Toil 00J1aCTIH,
TpeDYIOT HETPHBHIAILHBIX PeIIeHITil, MHOTHE 113 KOTOPbIX B PETLHOI]
JKUSHIT TIPOCTO HCOCVILIECTBIMbI.

Pabota ¢ saroioBkaMu. B jeie UpnBaedeHIA HIITaTeNHA K KOHKPET-
HOMY MaTepHay Ha cailTe 3aroJIOBKH [IIPaloT He NMOCJIeHI0 POk,
CraTbll ¢ HeathheKTHBIM 1 HEIIOHSTHBIM Ha3BaHIIEM, HE3ABICIIMO OT
HX BHYTPEHHETO COACPIKAHUA, MOTYT OCTathcA De3 A0/ KHOTO BHIIMA-
HIS YHTATENbCKOH ayAUTOPIT. PexoyMeHIaiiil o aToMy NOBOY CV-
uiecTByeT Macca. Hanpiivep, 3arofioBok foaskeH ObITh KPaTKIM, 1 B
HeM CIeYeT HCMOAB30BaTh IPOCTbIe, YACTO YIOTpedsonecs cio-
Ba. Flai1 ke — «€CTh CMbBICT 0CTaBITh HEDOMBII Y0 HEAOCKA3AH HOCTh».
C moMoLLbIo 3TOTO NPlIEMa CO3JaTeb 3acTasseT paboTtate danra-
3HIO YHTATENA,

Imuunocts. Kak 1138ecTHO, ¢« BeemupHaa nayTiHa» HITKOMY He TIpi-
HaJLIEKHT, Il Y Hee HET KaKkoro-Jibo eJHHoro pyKoBOAALLEro LelTpa.
To ecTh OHa CyllecTByeT Kak Obl cama 1o cebe. Bo mmoron 8 cry
9TOIl NPIYIHBL 37lech FOCNOACTBYET ceTeBas csodona caoBa. Kasa-
si0ck BB, TOBOPH YTO XOUYelllb, KPUTHKYIL KOTO XoYellb, NPpakTHKVI
naariart... OaHako, Bo-nepssix, MutepueT sce Gonbiue 1 doabiie ¢cta-
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HOBUTCSH 30H0il, perviipyexoil o0blvibM, ogupaailHoBbIM, 32K0OHO-
JATEIBCTBOM, & BO-BTOPbIX, OTIHYHOCTD, KAK YIKE CKa3alo Bbillie, 11po-
cTO BLIrojita. [loaToMy Beeria caenyer HpoasIsaTh pazdopUiBoCTb B
rbiope peamonareteil it He pasmeliats na caiite Hannepml, peria-
MIIPVIONIIIE PECYPChI COMHHTCABHOTD COMlep Ratils, a TalKe RBHIMAa-
TEABHO CHAEUITh 30 XOA0M JHCKYCCIHIT B rocTeBBIX KHITaX 1 (DOPVMaX.
Ecom ariekyeens Gynet colep:Karb DeceMbiCiiennbe coolbinenis it pyri-
TEALCTRIL, TO MOKCT [IPHHECTH O0SThILC BPE/LA, HeM OB

9.8. Kak CAeAaThb CanT NOMYASPHbIM

Hokasareas MONVIAPHOCTH HPOCT — KOJAHYCCTBO NToceuennii caliTa,
elle AyYIle ~— KOJAHMCCTRO 3aperincTpnpoBatnuIx nocetureneil. ( B ocuos-
HOM HMEHHO JUTA TOro, YTOoOB! NOAVYITTE TOUIIBEe CBeJEeHII H paJiocTHO
OTPAIIOPTOBATD 3AKAIULKY, paspadoTULKI caliTa H IPeANaraoT BCe,
JEUKEe CAVUATHO 3aule/llW N Ha Hero, upoiiti pericrpauiio!) Ecinn y Bac
€CTh PACCLIJIKA, TO BCeX, KTO Ha Hee NMOIULETCH, CAMeJ0 MokKeTe cHllTaTh
CROIMIT JIPV3bAMU-TTOTpedIrTe gzt (NVeTh I oTeHipadbi byt ). KetaTir,
UTO KACAeTCH PACCHINIOK, TO B cavuae 1HendXoANMOCTIL Bhl MOKeTe 00pa-
THTLCH K Ipoheccionanan — Ha caiiTel Subscribe.ru, maillist.ru, content.ru
0T, I, KOTOPbIE OKA3LIBAIOT VCJAVIH 10 OPraHn3auint Jeraibioii nom-
et Ha pacenlai. COOTBeTCTBEH IO, 3T TEMATIYECKIIC PACCBETKE LML
H PeLJAaMUPYIOTCH,

OnHIIA H3 BIIOB OAHOBPEMEHHO I PACKPYTKI CAfiTa, 1 BLINOJIHEHIIS LM
CcBO€il OCHOBHOI HTpopMaloHIIol (YHIKLII MOKHO CUHNTaATh PAcChIKY
Npecc-peansos Ha Nonyviaspubie HH(poOpMallilonnble caiiThl, Kak oTpacie-
Bofl, Tak it odwentdopmanionofi nanpasieHnocTil. Ecain ceenenms Oy-
IYT HHTEPECHBIMI, BEPOSTHOCTb TOLO, YTO X OMYOAMKYIOT COBEpLIEHHO
OecnNAaTHO, ropasno Bhile, YeM B nedaTHbix CMEL. Pexosenayes yerato-
BUTL KOHTaKT ¢ caiitom A «Pernyms, rae nvOimikyioTcs HOBOCTIL, B TOM
qnene i 13 cpepsl OH3Heca, nposunuHaieioil Poceunr (www. regnum.ru).

B oGuiem, npasiuibHOe 11 HOCeA0BATENBHOE IPOABIKEHIIE CBOETO cail-
Ta sBNgeTcs Kpaline HeoOxoalMoil 11 Janeko te npocToil 3agadeil. Mupop-
MaliHOHHBIX PECYPCOB CTAHOBHTCSH BCe DOJIbILE, B TOM 4HCAE H Ha PEruo-
HalbHOM YpoBHe. k] noTepsATwes B aToil pasHoronociiile npoile NpocToro!
A BOT HaAeXabl Ha TO, YTO K BaM 3a0peneT KTO-TO C/AyYaiiHo, NpaKTHYeCKII
He OCTaeTCH..,

HauaTh HY’KHO ¢ pericTpalHH CBOEro cOOCTBEHHOT0 JOMEHHOro HMe-
uM. /114 nenoBoro caiita kpaiiHe BaxKHO HPOI3BECTH BEPHOE NCHXONOTH-
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YECKOE BIeHaTIeniie, ¢/lefarh Bee, 4TOObE ¥ HOCETITEeNs, NyCTh jJasKe Cay-
YaiHOro, CIOKILIOCH MPeACcTaBelie O Baleil oprarisaii Kax od nuelb
connoil, Ecmny sac dyaet azpec URL, cosanuptit a 6aze narod.ru 1111
Ha APYTHX, MPELOCTABAAONIX OeCIIATHBIE YCAVTH 110 CailTOCTPOLH IO,
TO ITO BPAT NI NOMOYKET VCTAHOBITL JAoBepie, 3aperticTplipoBas CRoil
cobersernstil oM, BhI CO3AAITE BHCHATIICHIE, HTO cOOpaeTech pa-
OoTaTh IOArO 1 BCepbea.

Mivewonutites agpec cailta cnejyer, Bo-MepBuix, ¢ HOMOL(bIO DailHeploii
11 KOHTeKCTHOI perdanbl pasMecTHTL B camoil CeTIiT ¢ MaKcIMaibHOI|
pherTHBIOCTLIO (30AeIICTBOBUE TEMATHUCCKIIC PCCVPCLL, € TOICKOBHKIS>,
CrieHANNINPOBAT HBIe oci obbaeaennil 1 1. 1.). Kax Bapuanr — olxe-
HATHCA CCBUIKAMIL ¢ PAs.THMHBIMIT CailTarMil, Kak npasito, GAN3KHMIL {10
TexMaTike. Bo-BTophiX, ajipec cailta AoKel UPICYTCTBOBATD Ha Beeil chup-
MEHHOIT CHUMBONKe Ballicil OPraHisaniig, Ha BHBITKAN, B PCRIAMIIBIX
0ObABIEHIIAX 1 T, 11

CreunaiineTsl Mo KOMMYHUKaILonnoMy Mene ukyenty ML Ooreltinx
1t A Jlanmor coBeTVIOT CO3AABATEL B 1EJsSX [O/U(CPRaHIfg PelyTALl e
CTOJNLKO TEMATHYECKLIE, CKOABKO «KAVOHBIes caiirel. [To nx Muenino, nai-
Bonee nepcleKTIBeH cIle YOIl BapianT,

«MHTRPaKTUBHBIA calT KNyOHO-NepCcoHansHOMe TUNA, B KOTOROM HOCWTENG
penyTauyuy kaKk Obl JaeT CBO& UMA HEKOTOPOMY UHTEDHETOBCKOMY KNyDy
obuenuna, Npu 3ToM HOCKTENKD penyTaumny BoEce He 06A3aTeNsHO cCamo-
MY BhICTYMETE DEaNbHBIM KOOPAWHATOPOM BCexX OBCYKOAEHWH, BEAYLLWXCH
Ha ero nepcoHaneLHOM caliTe. EMy BNoAHe ACCTATOYHO BLICTYNATE 3HAKO-
BOW purypoil CeTeBOro NPoeKTa, a cneyuanueTel... coBepyT KPUTHUYECKMEA
YPOBEHb MHTERECHO’ ANA ayanTopun uhdopMaLnM, Heobxoammol Ang 3a-
MYCKAa UermHor peakumi oBLWeHrs 1 CChInoKs,'

OnnHako co3ianile Takoro caifita («INTYYHOTO TOBapas», MO MPI3IAHNI0
caMIX aBTOPOB BhICKa3biBaHIls) TpebveT SoAbIIX 3aTpaT 11 SOABIIOTO
yyenuns. [loaToMy noka <inennbixs caiitos-kjavooB B Pviete kpaiiue
HeMHOTI'0,

[IprxsepoM opraHii3aliiii ceTeBOTo Kiayda 10 HHTEPecaM MOKeT BbICTY-
nath npoekt «Angexc.l1npos. Kavd «Annexc.lluBos, cosaanHbiil HECKOb-
KO JIeT Hasajl, CTal HacToALIM cooliecTsoaM mobuTeaeil yKasanoro a-
nuTKa (apang Hx Besiikal). 321ech ¢BceM MIIPOMs CO3aBAACh DRCITEDTHAS
cicTeMa no nnsy ( «nirBHoit [ypy» ). 3aech NPOXOALLII TEMATIHYEC KHE KOII-
KYPCHI, A0 obuanicsk B hopyue. Ipn atom «Anaekc. [Inso» nyen napt-
HepcKiHe OTHOUIeHHA ¢ KoMnaHueil Sun [nterbriete B yacTIl NPOABIKEH I

Y Ouedinux H., Tanwoas A. oce/snnye penyranna. — M., 2003,
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toprosoii Mapri «Kannckoes. H wavd «fAngexc. [litpos gasan Bossox-
HOCTD HE TOJIBKO PeKIAaMHPOBATE « EKUTIIHCKOEs YeTKO cerMenTHPoBaH Hoil
[1e)1eBOIT ay/IHITOPII, HO HITPEA0CTABIS JOTNOAHIITEABHYVIO HHDOPMALLITIO:
e MOKHO BHIITL « KALIICKoes», KAk OHO NPoNsBOATTCH, HCTOPHH MAPKIL,
KOHKVPCRL, alek1oTsl, (hiupMenibie odoil. Kpove 3Toro npociexiBanack
AIBIC L, YT, TOBOPA O HIIBE, I1POCTO HITKAK e b3 0D0IITH CTOpoHoil JalHYIo
aaprv! Tlo ctatietiive, npoext «Hunrexc. [Tnso» nocentuto po 100 Toic.
denoBew, 13 HiX dostee 10% IPUHINAIN aKTHBIOE VUACTIE B KOHKYPCAX,
KOTOPLIE IPOBOAILTIICE B PaMKaX [1POeKTa.

Hy a 8 Heaos veayra no npoaBisKe o caiitTa TawKe HaXoUITCH B KOM-
Hereniun podeecrionanos. Kaxk FOBOPITCA, OITACAITECh 1O/UICIOK — He-
KAUCCTBEIHDIX Veuyr]

9.9. UHTepHeT KaK MHPOPMALUMOHHBIH
MCTOYHMK

O roat, uto HHTepHeT JaeT BO3MOMKIOCTEL HE TOJALLKO OTHPABAATD 11H-
(hOpMALLHIO PEKTIAMHO-HMITKEBOI0 XapaKkTepd, HO 11 HoAY4aTh CBeJeHId
O JeJIOBBIX NApPTHepaX, CHTVAILIAX Ha pLIHKe Aa 1 Boodule 060 Been, UTo
VIO, BBIILE Mbl YIKC TOBOPILTIL.

Ecrun ouens KOPOTKO, TO BCe HCHOIb30BaHIle LnTepiieTa kak iHgopaa-
IIOHBOrO HCTOYHIIKA ACTHTCA Ha ABa THIA NOUCK BTOpHYHoi nudgopaa-
111551 (110 KJTIOUEBBIM CAOBAM, HCTOIb3VS OJHY 13 NOHCKOBRIX CHCTENM WWW
1L 0OpaLeH e K 0JHOMY 113 IeJI0BbIN MeXIVHAPONHBIX KaTasioros) 1 cbop
MepBHYHLIX AaNHLHX (HHAYe FOBOPH — MAPKETHHIOBOE 1ICCAe10BaHIe ¢ 11C-
[O1B30BAHIEM PAXTIYHBIX KIACCHYeC KIIX MeT00B, TaKIX KAk 0[pOC, aHKe-
THPOBAIHE, HHTCPBLIO ).

Cpa3ay ckaskeM, YTO HCCAe/10BAHIIE CAMOCTOATENbHO TPOBOAITE HeT
CMBICIA — OHO He OyaeT penpe3edTaTHBHBIM, CHIBL Il CPeACTEa Bbl NIOTpPa-
THTe 3ps. Jlvuile odparuThCd K OJIHOMY H3 MUOTOUHCTENHBX areHTCTE,
OKA3bIBAIOUILIX Takie veayri. Bu amoskeTe Takus oOpasoM moayuilTh 1H-
dropyalitio, HanpIMeP, O TOM, MHOTIIE JI TIpeCcTaBHTEeNN Balleii ogrpraii-
HOBOIL LeseBoil ayAUTOPHII ABAANTCA noceTuteasMil MHTepreTa, y3HaTh
O JAeJM0BOIl aKTHBHOCTH BalliX KOHKVPCHTOB I T. 1. EanHcrBen bl goc-
TYIHBIL N4 CaMOCTOSITENILHOMO HCHOJIb30BAHMS METO — 3T0 AHKEeTHPO-
BaHHe ToceTHTe eil Balliero xopnopaTuBHoro caiita. OaHako B cHAY TOTO
YTO Ha aHKeTY OTBEYAIOT JAs1€KO e BCe BH3HTEPB!, JaHHas i opMallHs
JOJIACHA BOCTIPHHHMATLCA JIH b KaK «[TOBOJ K pasMbluLieHino». Hy a pon-
POCHI 00 OTHOLIEHIH NoceTIITeNel K TOMY HIIH HHOMY ABJIeHIN0 Ha caiiTax
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3aJaI0T NCIUHOYHTENBHO IS padBiedetii-, taj taxoil nudopaaigieil gadge
H PasMbINIATL e CTOHT,

Flekars 1mirepecVIONLYIo Hac «BTOPNYIIVIO» (T. €, viKe 0nyOJIHKOBAINIYIO
B Ceri) muopaMallie, Kak [pasinIo, MPUXGLHTCT B CHeAVIOMHX THIIAX
HCTOUNIKOB; KOPHOPATHBHBlE CAITTH, & TAKIKC CaiiThi OPIaHoB BAACTI, Ipe-
AOCTABAAIOUUIC AaitHbie (B TOM 4iciae craTucriyeckie); Bed-sepenn
nepHoauecKiy uaga it nugopyanonsie noprais. Bropiyias — ne
aHauut Geciuatias! Hy Ko OulTh FOTOBLIN K TOMY, YTO Ha apXIBbl TaKI(X
JIETOBLIX H3J@nNnil, Kok «IJrcieprs, « Begomocrity, « KoMyepcanTbs (13-
AATEMRCIKITIT OM) I MHOTHX JAPYITX, BEIeTCA maariasa no/uinicka. B cso-
DOMOM JIOCTVITE CCTL JIHILUDL NN CBeRIC noMepa, [Tarrody HIlYero ne ocTaeT-
CH, KAK HAYHIATE JIeHL ¢ HHTePHeT-320era 10 A/IpecaM, Vike HoMeleHHbIM
Baiil, KoneyHo ke, 8 «k3bpanuoes, ITo ropayio Javuiie, YeM IICKaTh
4BCJALM YOS C MOMOINLIO BCE elle HecOoBepIUeH BN TOICKOBBIX MalTIIIL
KeTratn, crpaBnThCa ¢ 3THM HCCOBCPIIEHICTBOM NOMOMKET PECYPC N0 ajdpecy
adclic.ru, koropsiil TO3BOASET PON3BOAHTE MOTICK HYKHOIO CI0BA/CJI0BO-
COYCTAHIIS CPasy B HECKOJBKIIX NOICKOBRIX MalllHAY, Kak PYCCKOS3bIY-
HbIX, TAK |1 «00WCITHTePHeTOBCKUX».

Bor ropsyag necatra iichop MATIONHLIX PecyVpCeoB 11 HHTepHeT-BepClil
neuatbiX CMH demepansroro anavenns (8 anhaBuTHOM [TOPsLKe ), BLIO-
paHilas HallMI 3KCllepTaMIL,

e [azera.Py — mgpoparaunonnsiil mopran (www.gazeta.ru).

o [1JT «Koaniepecans»: raseta <Koanepcants-Dailys, sxyphaist «JdeHs-

rire», « Baactes 11 ap. (www. kommersant.ru).
Jlenta Py — unchopaansionust it nopran (www.lenta.ru).
M A «Pernyyms — nHopoeTH nposutitnanesioit Pocciin (Www . regnum.ru).

A «PocfiusneckoHcanTiinrs — onepatiiBHas HHGOpMAaIs 113 Mipa
Giatieca 1 hunancos (www.rbk.ru).
o Can Py — undpoparalius 0 HOBOCTAX Mell1a-cood1ilecTBa, H3DpaHiibie
MaTeplanst i1 0030pbI (Www.smi.ru),
e Crpana. Py — nnncpopsatiionnniil noptal (www.Strana.ru).
o Coctas.Py. — exentieBno 00HOBAACMAd JIeHTA HOBOCTEIT perfianbl,
mapreriiira, PR, mittoc apxis HosocTell, npoeccionaibhbie hopy-
MBI 11 CTATBI 113 KypHaia «Koynanug» (www.sostav.ru).
e Ytpo.Py — nndopmaryiontslii nopran (www.utro.ru).
® «IJKCNEPT» — CailT exeHeReNbHOI0 KYpHATL (WWW.expert.ru).
Kpoae Toro, HeMato cailToB NOCBAIEHB! KIEBHI [1POECCHONIIBHOIO
coobiiecTsa (BbI X VBUIITE B KOHLE KHIICH). KoHeuHo, Bbl 3al1pocTo Hail-
aeTe i OCBOHTE YTO-TO CBOe — HO ¢ 3TOil AeCATKII peKoMeHayeM HadaTh!
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9.10. OCHOBbI MHTEPHET-H6e30NacHOCTH

[Tpo6sieMa LIHTePHET-0C301ACHOCTIT IIMEET HECKOILKO HaMepeHiril. DTo,
BO-TIEPBBIX, IKOHOMIUEC KA 0e301acHOCTh ollepalliii, cosepliaenmbIx ¢ no-
Moubio CeTil (HWKHO H30eKaTh YTEUKH CEKPEeTIBIX TalliblY, TAKIX Kak
HOMEPA BICIAI0B, DaHKOBCKIIN cHeToB 1t . 1.). Bo-prophix, desonachocTs
noabzoBaiisg CeTbiv — HeloUVUHLCHIH Xareperlx arak, sapakenis Bll-
pycail. B-TpeThux, Herouetne Vet kil sHVTpeHHei] nuhopaaiit no-
CpeACTBOM HHTCpHET-KOMMYHIKAUIL. B-ueTsepToIX, Heaonyiene Ha-
HeceHnd yuiepda rex, KTo roceniaet Bal cailT, VCTAHABIIBAET ¢ BAMH
napTHepckue otHolieHA yepes Huorephnet (1. e, nepBLIT cayyail, HO «Ha-
obopoT»). Herpyino sasernTs, uTo Bce aTH N3Mepennsd ouenh TecHo
Meky coboit eraaanbl. Kotteuno, obectiedetiies 6€30MacHoCTI JIOMAIIBL
JANHMATLCH CHELHATIICTBE ( KUK «TCXHAPIY», HA KOTOPBIX BCA alTHBHPYC-
HAS 1 TOMY THOJ00HAA CTICILIPIYCCKAA 3aUUITa, TAK 11 «OXpaHHIIkI», 3a00-
TALHECS O BHVTPEHHCM periaMenTe KoMMepueckoil He3onacHocT —
HePasraamen i T. 1.},

Ho 11 BB, Kak MoKa3blBAET OIIBIT, IAX014Ch Ha OCTPHE BHELIHIX KOpIIo-
PATHBHLIX KOMMY INIKAIE, MOKeTe, BOLIO HII [IeBOJLHO, HA 00U YpO-
BeHb Oe30NACHOCTIH MOBIHATE, Tak, N3BECTHO /i BaM, YTO H0JL30BaHIe
nnrepuet-ieiukepoy [CQ (o1 ke sackkas) pacleniBaeTcs clewlaaiic-
TAMH KAk cepbesiiast yrposa GesonactocTi (hipambl? Jlioai cayocTosaTe b
HO CKAMUBAIOT TUCTPUOVTIBEL 1 VCTAHABIIIBAIOT 11X Ha CBOHX KOMITbIOTE-
pax. BosbuHCTBO pYROBOANTEAE!T JAKE HE 3HAIOT, KAKOE OFPOMHOE Y11CTI0
HX TOAYITHCIHBIX, He CHPOCciB paspedicid, sanyetitan [CQ Ha cBolx pa-
OOYIIX KOMIBIOTEPAX, TAKHM 0OPA3OM CAMOCTOATEIBHO OTKPBB JOCTYM B
KOPHOPATHBIVIO CeTh L1 JTI000T0 JKEIAOUICTo. A HIICA0 N0JAb3VIONIINCS
«ACLKOIT» WIH APYIHMIT CEPBICAMII MPHOBEHHbIX cooluenii pacteT, 1oc-
THTAS, O HEKOTOPBIM JlakHbiM, 10 73~80% ohucHbix paboTHIKOB...

K coxatetlino, Takie CePRICH B NPHHLIIIE TPY/IHO TIOAIAIOTCA 3allliITe,
[TOTOMY YTO B TO BpeMs, KOT,1a OHIl pa3padaThlBATIICE, HIKTO He IVMAJ, 4TO
O1tH OY.IYT ULIPOKO HICTIOTb30BATHCS B ACTOBBIX HEJAX. ¢ AChKa» 1 APYTie
ceTeBLIE MellKePhl H3IAYATbHO bl TPeHAIHAMEHB] 118 THHEIIKepoB.
ITooTomy porpasya lpoeKTHPOBATachk Tak, 4Tobbl OHA JIerKo yCTaHaBII-
BATACE 11 OBLIA MAKCHMAIBHO IIPHMHTIIBHA B HCNOJB30BaHITI, Besonac-
HoCTh Obl1a naminuHell. AsTopsl nporpamatel ICQ, Hanpisep, BB YHC-
TO CHAMBOMHYECKYIO NAPOTLHVIO 3ALLUTTY.

[To mueuino cnemwitanuctor ns hipsst Ferris Research, kotopas samu-
MaeTCH U3yHenHeM ciocodoR JalliiThl CepBHCOB MIHOBEHHBIX coobuieH i,
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cnelHaabible CIYKObI KOMIAHHI J0KHBL TPOBECTH TINATEABIILIT ay LT
HECTIONb30BAHHA HHTepHET-NCiPKepoB na padouiix MecTax. Eean coTpyi-
HHIK paboTaeT ¢ Bakioil HnhopMateil, TO ZOCTVI K «aCbKe» HYKHO orpa-
HItYHT. [IyeTe, Hanpimiep, oTiipasageT coobueii yepes Bed-nuTeppeiic
HJIE 3aILYCKaeT Orpaniverinyio, Meliee ya3pumyo Java-gepcino [CQ.

Ceiluac HeKOTOpLIe OTeUeC TBEHIILE CTPAXOBHIE KOMITAIII Haual CTpa-
XOBaTh HHTCPHET-PUCKIL, O/IHAKO JeNA0T 3TO TOJBKO MPH LTI TPpeX
VCJAOBIL JTo cac/oBaHe BHYTPELHEMY NPOTOKOAY I periaMenTy (hip-
MBI OO 1CTOALI0BAHIIT COTPYIHIKAMIL 11O OTAEJNBIIOCTH H KOPHOPATLITEeTl
B ueqon Cetit (pasyyeeTcs, CYUIECTBOBAHNE TAKHY PETTaMCHTHPVIOUIX
NOKVMEHTOR [OJlpasyMeBaeTcdl), nanre 11 HeviuionHoe codnoneliire rno-
JUTHKI BHYTpeHHell He30nacHocT (hupabl 1 BiieceH e BUDYyca (3a nopa-
Hetlle KOTOPBIM CTPAXOBaS KOMIALUA BBIILIATHT ACHLT ) B O(PHIHATBHLIE
Kataqaoris. B obme, kax Bbl MOHAI, IYUILIE PETAaMEHTIPOBATE padoTy
¢ CeTbio nocTpoke — 4 VIK KaK 3T0 CAedaTh: A IMUTHPOBATL JUI AlHHOe
BPEMS KIKAOro coTpyiHIiKa (yueT neoOXourM B riobost cavyae) 1w, oilt-
18 110 «MACKOMY BAPHAHTY», TaK 3arPVaITh HX padoToil, 4Todul BpeMetil
H2 HOCTOPOHHIIE [IHTEPHET-KONTAKTbL He DbI0, — pelliaiiTe caMil BMecTe
C PVKOBOJCTRBOML.

BaecTe ¢ Texl 11 BaM CTOUT MOMHITB, 4TO Hoyinie GesonactuocTti cob-
CTBEHHO iHbopMalliloHHOI (3fech, Kax OBINIO cka3aHo BBIINE, TIABHOI]
VIpo3oil aBiageTca yreura vidopyainu), cyimectsyet npobieva 11 He3o-
racuocTH hunaircosoil. To 1 18710 NPHXOMIITCH CABILIATE O MAXHNATIAN
C HOMEPAMIT KPEANTHRIX KAPT § T. 1. DKCHEPTh NPHAHAKT, 4TO coobpaske-
Hilst He3011aCHOCTH Il BHI3BIBAEMOE 1IMII HE[IOBEPIE BO MHOTOM TOPMO3SHT
pazsiTiie Pynera, Oanako, 110 MHeHiO HecaeoaTeneil, paspaboTunii
VnTepHeTa NpilaraioT BCe VO 4715 TOTO, 4TODBI KOMIBIOTEPHAA CETD
BOCTIPHHIIMAJMACh KaK HaAeKHAS CPela, H [pejicTaByiening obiecTren-
HOCTII O ee HeJocTaTouHOIT 6830NacHOCTH HE COOTBETCTBYIOT PEATHHOMY
[IOJIOKEH 0 Jel.

CraTiicTieckil 3aMéeta nitidpa kpennTHoi xaptel B Mutepuete 6eso-
facHee, Yey Ta JKe caMasi olepaillid, BhiioJHenHad HH3KOONIa411BaeMbIM
OaHKOBCKHM Kiepkon. Takinm obpasom, otenka «BeceMupHoil navrTiinb»
KaK 30Hbl NOBBIHICHHOTO PIICKA CILIBHO ITpEYBeIvera.

M Bce e cnioxoiicTBiIe noTpebuTess ocHoBaHo B Bombuieil cTeneHit Ha
JUTYHOM BOCHPIIATHIL, & HE HA CTATHCTIINECKHX JaHRBIX. Bean XoTd rmo cTa-
THCTIIKe Oe30TacHee JleTaTh Ha CaMOJeTay, yeM e3fHTh M0 aBTOCTPALAM,
cTpax nepejl HeH3BeCTHOCTRIO IJI0C YYBCTBO NOTEPH KOHTPOA NUTAIOT
obuecTBeHHoe 3abayxienne. Hepeako fnperpajioil s mpusiedetus i
VAePKaHHA HOTeHUNAJIbHBIX KkIHenToB B MHTepHeTe, eci Ml 1MeeM AeJ10
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c Onamec-1poeKTaMil, SBAAIOTCA BOIPOCH], CBA3AHIILIE ¢ Oe3011acOCThIO
(PIHAHCOBLIX TPaNsakInil i fepejiaBaeMoll KoHpILeHINAILNOI 1epop-
mariin. Fl xotd He cTOUT HpevBe IYIBATE 011ACHIOCTh KOMMYHITKAII
(Froke Konpilentalbioil}) B HTepHeT-cpejie, BpeMs OT BpeMetln noss-
JAI0TCH CRIICTENbCTRA, UTO CeTh HAXOINTCS «M0O/ KOJINAKOM» ~ MPesKIe
BCCT'O CRENeVKD, HO, BO3MOKHO, [T MPECTYITHRIX IPYINHPOBOL,

Tar, 3ot 2000 r. ncenenoBaTean M ObUIL HATTLEHB! AOKYMCHTEIL, 1O/
TBEPHIAIONLITE CYVIEeCTROBAIIIC CIICTEMDI TlepexBaTa e KTponnoil tidop-
sattit €« Echelons, notep:kusaesoit taxnmin erpanast, kak CIUA, Besn-
koopuTaninsa, Ascrpasius 1 Horas 3enanans. Ho ctonw e peryisapno
OOBABNACTCH O COIMAHINT HOBEIIIIX TeXHOJOMIT KOMHPOBANISA JaHHbIX.
FInin MBI He JIOJBKHB TpeliedperaTh HI B KoeM cayuae! Tak, 1ie1aBio obllo
obwasiaeno, yro bpirralickag 1anara Toprogan i1 Koponescekaq roura co-
3AI0T COBMCCTHOR [[PEINPIATIHE, KOTOpoe Oyiet odecneyiIBaTL ILHTCPHET-
Oe3011ac HOCTb (PIPM, 3aUIMAIOLUIXCS 31eKTpolHoi1 Toproeaeil. 3anuthas
cueresa «ChamberSigns craner npesocTaBasrs 271CKTPOHHBIC CePTHIKA-
Tbi /LS ILASHTIGhIKALHI 2JEKTPOINIBIX TOPTOBIEB 3a CUeT CHCTeMbI [1H-
POBBLIX Hojniceil, Kamapiil KINCHT COBMCCTHOTO HpeRnpusaTis ovier
CHADSKCH NHMHLIM KPUITTOrPADIIeC KITM KTIOU0M, KOTOPLIM OVAVT <3artii-
paTLCS» BCC A0KYMeHTbI, nepechiriaeMeie yepes Cetn. ObcnvikiiBats o1V
cluCcTeMYy CTalieT JaekTpouHada cavikba Gesonacnoctit ViaCode, npunajne-
Kamaga Kopoaesekoli noure.

[Toxa »ke Bl ipocTo 0043aiibl YOI Th MOCETHTENET], UTO AaHIILIE O TOM,
KAaK ¢ HIIMIF CBA3ATBCH, OCTaHVTCH B Taiine. Ecan na Bawues caiite ccTh pas-
JICJ, JLJIA BXO/1A B KOTOPBII HOCEeTHTEe N JOMKHE 3aPerHCTPIPOBATLCS, HE-
0OXOINO ACHO JIATh TIOHATD, UTO Bbl He npoaaiiTe nudopMmaiio od aTny
JHOAAX KOMIIAHIIAM, AKKYMVTHPVIOIIHM CIHCKI a/IpecaToB, ITC B paBHOil
cTeleHIl OTHOCHTCA KaK K NOANNCKE Ha ollNMaiiHOBLE TH(pOPMAIOHHLIE
OloaneTel, Tak 1 k Modoil apyroeii obaacTn, rae TpebyeTcs nepenicka no
DAEKTPOHHOIT TOYTe ILTH 3all0THENIIC OMTPOCHBIN atKeT,

Ecan y Bac cailT no aaeKTPOHNOI KOMMEpPILIIH W Bul cobiipaeTecs,
MyCTh Aa3Ke B OVAVUIEM, TPHHUMATD 3aKa3bl B PEKIIME OHIAITH, BaM MOTpe-
Oyerca copeplueHHO HezonacHblil, XOpoLuo posepeniblil, HajekK LI cep-
Bep. ITO obecneyuT caMy BO3MOKIIOCTh CAEMOK NP OTJIaTe ¢ KPEAIITHBIX
kapt. JaiHble KpelUTHO KapThl IOCJae NX BHecenHs B GropMy sakasa Oy-
YT 3aTeM 3aiippoBanbl. ITO IPOH30IIAET 10 MOMEHTa NX NOCLITKI ¢ Hpa-
y3epa [oCeTHTe s Ha BeD-cepBep AJs pasMellelis OHAAfiHOBOIO 3aKasa.
Ecain bl aToro He cilesiaeTe, TO MHOT11€ TIO/UI NPeNIOYTYT HHYETO ¥ Bac He

JelKa3bIBATE — [la 11 [MTPOCTO NOCTAPAKTCA UG[L[HTBCH C BaMll KaK MOAHO
MeHbILIZ,
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Pe3loMe raaBbl:
10 COBETOB MO UCMOAL30OBaHUID MHTepHeTa

1.

o

10.

Hetko onpepennte, Kakoe Mecto Hurepner dvaer sannyars Bo BHEIN-
HOIT KOMMYHIKAIOHILON HOMNTIRKE Baulell oprad isai.

CT0M1b Ke HeTKO Bbl OSLKHbB! TIPeICTARIATh, KAKIIMH IIMCHHO ITHTep-
HeT-(hyHKIuAMH (o Tvaeniie nHOpMALLLL, UPOBILKeHIe opraii-
3R — M HEA KAKYIO aYJUITOPIIO) Basl HVIKHO HOJIB30BATLCS 1718 pe-
HICH TS TOCTARICHHBIX 32144,

Oupeaednre MAKCHMLILHO TOYHO (POPMDBI IHITEPHET-ROMMYHIKALITIT,
KOTOPBIMIT Bbl OV/IeTe HOJIb30BATHCS.

Petntiite, cnpaguteck JI Bbl € HIMI CHIaMI cBoell opram3ani
(Brunovas eTexHapeiis ) 11 BVSKHO TIPHBASKATE BHEITHEro 1CIT0STHIL-
TeldsA. B aToal cayvuae o0A3aTeIbHO O3UAKOMETECL C €0 HOPThOAII0
IMEeHIO nuTepHeT-npoexTor. Hlapvikiiag pexaasa — ato xopouio,
HO opranizauns npoasinkenus 8 CeTn — HeuTo HHOE..,

JapeanTe KopnopaTHBHBII cailT (CJ10MIIB, Kak, VBB, HEPEIKO ObIBACT
CONPOTIIREHIIE HAYAILCTR VOSKAATITE €70 B TOM YTICI€ 1 TIPIMEPANI]
«Y BCEX €CTh, BCeM NPIHOCHT n0ab3y » ). [TozadoTuTecs, yTod B 011 OLLT
pabouin: nHhopMaAlHA OOHOBIANACH, HOUIEDKIIBAICH HHTCPAKTIER
C MOCETHTEIAMH, BEIACh X CTATHCTIIRA.

I[TozaboTkTech 0 NPOABIKCHINE CBOETO cailta, JobiBaiiTech, 4TODL] HIIC-
J0 nocetnteneit pocio. Haumire, Hanpisep, ¢ Toro, YTe NOMECTIE-
Te ajpec caliTa Ha Beell peJIaMioil DPOAYKIIL, BIBIITRAX H T, 1L
Oprakusyiite TeMATHYECKVIO PACCHIIKY, 3ABEAHTE KOHTAKTBI ¢ MaKCH-
MATBIO HOABLUIIIN KOJINYeCTBO HIPORPMALIIOHHLIX HICTOYHNEKOB, KaK
PErIOHATbHBIX, TAI 11 0OIEepPoCcCHIICKHX.

. Pennre BOMPOC O CO3RAHIL I PpassMelluetiiH lﬁE‘LHF‘IEPGB, pt’:I{DMEHJ_‘u’EM

3anyCcKaTh OUIHEPHYIO PERAAMY XOTA Obl B EPIIO/] BLIBOA Ha PLIHON
HOBBIX TOBApOB 1 VCJVE, Aa Il [IPOCTO ¢ PeryJISpHOCTEIO pa3 B He-
CKOJIBKO MecHlleB — uTod He 3abbIBATH.

CocTabbre cebe TP HITH OTbille NaKeTa aAPecos, 3a1oxKiTe 1xX B «kla-
OpanHoes. Kax BapuanT, HepBbil [IMKET — periolaibible pecypebl,
HHpOPMAUIOHHBIE 1T OTpacieBble, BTOPOIl — OTpaCIeBbIE PECYPCHI
CTpaHbl I MIpa, TPeTHil — 00IIEeN0BOCTHLIE CAITTh ¢ YKJIOHOM B 31K0-
HOMIIYECKYIO TEMATHKY.

Beerna pykosoJicTBYiiITeCh cOoOpasKeH AN HHGpOpMaltnoHoli 0e30-
nacHoctTi. [loMHIITE, 4TO «ackKas 11 APYTHE (THTepHeT-Nei URephl —
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ecTecTBeHlible Bpari koyatepueckoil taitinl! He sabbiBaiite Taicke Ha-
MOMITHATL «TCXHAPAM» 00 OOITOBISIIIT ANTHRIPYCHBIX Das.

3aAava AeBATas: 3aKYCHUM BUPTYAAbHO?

OnucaxsMe CUTyaumnM

Kommamist-nponssoanTens X 03aboTWIach MPOABIBKCHIIEM Ha PErilo-
HUTBHBIT PLIHOK OPHITINLTBIBIX FOTOBLIN 3AKVCOK 13 MOPCIPOIVKTOR, pac-
CUMITAHIIBLIX Na J0Teil ¢ «NPOABIHVTBIM» BRYCOM. Teneperaara, peraanMa
B Apyrux CMI saeew ve cunmioy adubextiieha, ndo, odaatasg 6061001l
THPKHOCTDLIO, Ola HPH 2TOM «ObeTH MIMO V3IK0 ouepuenioil teiesoil
rpyanst. [logsiitack iaea Ucrmoibiosats sossoskuoct Hurephera.

dopMyAMPOBKA 33AaUM

H]}IIH."I'E“IL CPEACTBAMI I’IHTEPIIET&I BIIIAMAH IS T TeBOI AV AHTOPHIL,



FAABA 10

~ Yro aenaet Kpuerodep Pobin no yvrpam? Ou yynres. On
nosyuaet obpasonaiiie. Ou o0aniesacT— N0-MOEMY, OH VIIOT-
PeOI HMCITNO DTO CAOBO, HO, MOKCET ObITE, 8 11 3201 VK 1AH0Ch, —
ol odaseBaeT 3HAHUAMIL B Mepy cBOIX CKPOMIBLIX CIt/T A Tak-
KC — eC A IPABILILHO YCBOI 310 cH0B0 — oban... 1eJan to
e, uTo 1 ot Bor ato, nanpisep, dyxsa..,

— byksa «A», — chazan Kpomik, — 110 He oucHb yaaumas. Hy
JAJN0, H JIOJERCH ITH M cO0ONMTE OCTALIIBIM.

Kak MBI H DGEIHHJ]H, 3eCh BE H'ElluI,IEETE' PEIOEHHA TEX 3afa', KOTOPLIE,
HaJeeMCHd, XOTH OBl HEHAAOJATO HPHBJICKAI Balle BHIIMaHIIe, 6}’;’1:{‘”1 pad-
MELIEHHBIMIL NOCE lEi:l}HﬂDIUI T B LI K{}HE"'-IHCI, OIII03HAYMHOIO PELIEHIIA TaKO-
ro pojia 3ajiay ObITh He MOKET. [1a 11 1a3kiBad 3a/1a4aM11 OTH BIIOJHE THNOBBLE
CUTYALLH (MOYePIHYTHIE 13 MPaKTHKI), Mbl Heckonbiko avkasim. CKo/ibKo
3KCICPTOB (MPAKTHKOB ITPEsKIe BCero B chepe pertonaibHoro 6nisnec-PR) —
CTOJLKO 1T MHenil. Kakoe Jvyille — MOKaKeT TOAbKO PealbHbIil pe3viib-
TAaT, IJIH < yAaBuiiiica nosers». Hy a na 6ymare Mb npocTo npeaiaraes Ha
BAlICYJL MO /IBa BAPLAHTA Pas3peLeH it CHTYaIII — MUHIMANbHBI (Npe-
ﬂD.-'i-':lTilID]il!lfi KpaTkoe, CXedMaTHYHOE H3AoKeHHe CVTII ﬂE.-"IEl} I MAKCHMATb-
Hbiil, ¢ JeTANSMH 1 PA3HOTO POJa NPO(hecCHOHAIBHBIMII ceKpeTaMil (1THOL
pa3 CKPBITHIMH B TIpHMeyaHirgaN). BuibupaiiTe, 4yto HHTepeciiee 1 HY:kHee!
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3aAaua nepBasn: milem Komnpommcc!

OnucaHue CUTYallHH

B vekoeil oTaaneniioll MecTHOCTIL, caasanieiicd csoell sxkonorieil i -
WIHHOM, ILTAHIPYETCH CTPONTENBCTRO KPVITHOTO XIMIYECKkoro KoMOnara.
B ey pasa npiuny (YA0OHOTO TPAHCHIOPTHOTD PAclofOKeHH, OJHH30CTH
pa3Be/IalHbLIX 3allACOB CLIPLA LIS XITMIHeCKOH NPOMBLILLTENIOCTIN I T. 1)
XUMHYeCKOI Koplopatlii (BICTYIAKILe B JatHOM CAyuae B Ka'lcCcTRe
OpPraHi3allii) CTPOHTEIBCTBO THTAHT: <00/ LU0 XIIMIIT» HMEIHHO B fall-
HOIT MEeCTHOCTI oueHb Boiroano. Oataxo Hacenetile (0OLECTBEHHOCTR ) OT
JAHHOIN NePCeKTHRL IaleKo He B BOCTopre — MAaPYIOTCS KOJACKTIIB-
Hble O0palle LA K BJIACTAM, HIKeTbE, AeMoHcTpaiiil i T. n. B geno Betyna-
10T KOpnopaTHBHBIE clleHaTHcThl 1o public relations. Fx sanaua, ecrte-
CTREHHO, — BO3/1eiICTBOBATD Ha 00UIECTBEHHOCTE, L4 TOr0 UT00HL C/leNaTh
ee OTHOWIEHIE K CTPOITENbCTBY KOMOIIHATA 104 0bHEIM. Be3 BaulMIILIX
YCTYITOK 371eCh He 000{ITHCE — opraHizails OVACT BLIIY:ela TIOTPaTHTE
onpejesieHiible JeHBITT Ha COBEPLIEHCTROBAIIIE ¢BOElD 3aMbICd, 00Lle-
CTBEHHOCTII NPHIETCA NOCTYIIHTRCH PAJAOM CTepeoTHIIOB 1HOBEAEHIIA,

AONOAHUTEAbHDbIC YCAOBMHA

Mpi HCXOJAHM H3 TOTG, MTO BCC HINTH OopraHH3allili JOJSKHDI ObITH OT-
KPBITBIMI H TJACHBIME, HAMEPEHHA — [O3HTHEHLIMII, DEI-EII.IEIHHSI = OJLHO-
SHa1HO BBINTOJIHIIMEBIMIT,

DoOpMYyAHPOBKAE 3aA34M

Tpebyerca paspaboTaTh MakCHMAJLHO [0APOGHO MOMWAFOBYIO CTpPATE-
CHIO KOMIIPOMICCA 149 AOCTHIKEHIST «TOMKI COTJTAcoBalllsi» HHTCPECOB
opra’Hu3aniit i odulecTBEeHHOCTIL.

BapHaHT MMHM

1. [Ipesxkae 4em opranuzaliis NPIAET HA ATOT PHIHOK I HAUHET CTPOII-
TeIbCTBO KPYNHOIO KOMOMHHATa, HEODXOAIIMO IPOBECTH HecaeoBaHIIe,
KOTOpOe [OMOKET V3HATh:

e o0ulee KOJHYECTBO XKHTeTel, IPOKIBAIOIIIX B 3TOI MECTHOCTI;

® IIPOCErMEHTHPOBATD HX [0 1OJIO-BO3PACTHOMY MPHHLMIY, olpeie-

JIHTh OCHOBHOII poJ, 3aHATHIH 1 HCTOMHHK J0X0/a HACETeHH S,
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® BHIABIITH, €CTh JiT OOIUECTRCHHBIE, [OJITIMMECKIe OpraHii3ali, ya-
HATL JLAEPOB OPranilsaliil, agTopiTeT OpraHisaliiil i aaepos cpe-
11 06 u1ecTReHHOCTH;

o othoienite CMH k mponcxoasainiemy;

* OTHOHIeHHe THTHOBIHHKOR K 3TOMY HPOEKTY.

[Tocae roro kax kaptina Oyler scHa, MOXKHO BBIPAbOTATH CTPATETIO.

2. Kpacnoil HIThIO BeeX JaThHeli WX JeilcTRITI coellianlicTOR 00 APy
AOJEKHBL HPOXOAUTD ILACH: HOBLIC padoulle MecTa, JONOHITe bItbIE COoLlia-
KeT LBk nTeneit i acTeil, KauecTBeHHad MeATIOMOUTh, pelleHile npobiie,
CYIECTRVIONUIX B ITOM FOPOJLE, HICTIOAL3ORAIE NPHOLLTI HA CTPOHTCALCTBO
CONOOBEKTOB, DE3BPEIHOCTL HPONIBUACTEA 0Jar0Japs YCTaHOBRE O4IICTIH-
TEABHBIX YCTPOIICTB.

3. [IposecTit neperoBopbl ¢ aaMuiicTpaiieii, PeayasratonM BeTpeyl
AOJKCH CTATL JIOTOBOP €O CTOPOHDB! aAMHHICTpaIll 0 NOAAePIKKe 3TOoll
FLILETT BCCMIL BOSMOKHBIMIT cpectBamit, T. e. CMIL, BeTpeuit ¢ anjepamii
opratisalitii, Co cTOPOHBI OPraHisanii YCTaloBKa OYIICTHAIX COOPYIKe-
1L, CTPONTEABCTRBO COUOOBEKTOB,

4. [Tposectit npecc-kompepen o 118 K YPHANICTOR — [IOACHIITS I11a-
Hel opratnsauii, Henb — HATH CTOPOHHIIKOB Ccpeait Mace-meitia. [Tpej-
JOKITE COTPYANIIYecTBO. HavaThk akuliio Bo3AeiCTBIA Ha Hace letie, Hc-
MOJb3Ys OCHOBIIDIE 117E1L.

3. Haiiru nHuuaTopoB npopefenus nuxeTo, akiiiii, [Ipuraacurs nx
Ha BCTpPeuy Il BLIACHITL OCHOBHLIE TpeDoBaiiis 1l npeTenaliil. Peayiabtar —
MOATHCHL HEKOero ToKyMeHTa o0 oba3aTesibcTBaX opraHnsallit 8 Bbilio-
Heli cBoHX obelaniiil, ¢ 0J{10il CTOPOIIL, I MOUIEP:KKA B Pa3bACHITE b-
HOIT AeATeNbHOCTII CPelH YJIeHOB Opraln3alHil — ¢ Apyroii.

BapMaHT MakcH

Iran 1. Coop npeasapnTenstoil HAMOPMALIIT 110 PETHOHY.

Henb aTana: coctasaeHife MAKCHMAIBHO MoHo{ fasbl AaHbIX O periio-
He, HeoOXOMIMOIT 718 OLEHKIH peTHOHa W MPOTHO3IPOBAaHIIA BO3MOXKHOII
peakiiH HaceldeHHs Ha BO3MOKHEE akiiin PR-koMmnanmL.

1.1. Cbop pesyabratos HccaedoBaHHil COHANLHO-MOMHTHYECKHX, 3KO-
HOMINECKHX, AeMorpapiiueckix, KpHMHHAAbHBLY, HCTOPHYECKHX H TTPO-
YIIX, MPOBOIMBIIHXCA patiee B perHoHe.

1.2. I1poseaeniie cobcTBEHHBIX COLMONOTHYECKIX Hec/TeL0Banuil (Me-
TOAB HCCAe0BaHHNIT 3KCNEPTHRIE HHTEPEBLIO, HCHOPMATbHBIE ONIPOCH Ha
VAMLEX, TPYIINOBLIE HHTEPBLIO B COI[IIANLHO 00YCIOBIAEHHBIX CHTYALLIAX,
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(POKYC-TPYIITibL, NPOBE/AEHITe 3aMepoB) 1o TeMaM 1. [ (10 HEJOCTAK UL
ACIeKTaM.

Idran 1. O6nuii ananus npeasaputeasnoil nidopaaitin no pasjaeny L

[enws aTana: noATOTORKA HH(OPMAIIIOHHOrO obecrnetetis CTPATErHH
KOMIIpOMIICCA,

IJran I11. Uenesoii ananus npeasapireabHoil nidopyainn no pasiey L

[less aTana: ppiABACHIIE POPMATBHBIX H HedOPMAIBHBIX JHAEPOR ( Kilk
(hH3HUECKHN — YACTHBIX HAN AOTKHOCTHBIX NI, TaK 11 0PIUHHYecKIX —
B TOM 4iicJ1e HethopMATLIIbIX JIIL) B PerHolie i1 B KOHKPETHOI MECTHOCTIT —
MecTe 3acTpoilkH XITMKOMBIHATA, € KOTOPBIMI HEOOX0AHMO BECTH Npel-
BapIITe/IbHbIE NEPErOBOPLI.

Itan IV. [lpensapurensHslil aranis nMpol3Bo/iCTEA 3aKa34IIKa.

Hensb aTana: mpasibias PACCTAHOBKA AKIENTOB B HH(POPMAILIII, KOTO-
pas OyaeT nmpenocTasiena oOIECTBCHHOCTH Periolia O 3aKasulKe I ero
NPOH3BOICTRE.

Idtan V. Onpezgenentie KatiAaTVpol 1 NPHBICYEHIEC TIEPErOBOPIIITK,

[Henb: npiisaeveHite K MPoleccy IEPeroBOpoBs ¢ 06UECTRENHOCT IO KBa-
TOITHIIPOBAHHOTO H YVBAXKAEMOIro Ccpedil HaceleHHA PeriioHa 11 JIiLEPOR
MeperoROPIIIKA — OPTAHIIZAINI0, IIMIK I aBTOPUTET KOTOPOIT COBAANYT
Ha COTTIACHTEILHBIX [TeperoBopax atymocdepy opepHs i apyxenodus. Ha
TaHHOM DTaIe HCNoAb3VeTcd HH(pOPMALNIA, nolydyenHas na arane [I.

MNMpumevyaHHn:

1. MNpmBneyeHUe NeperasoplWKa K Npoueccy BuipaboTkn KoMnpomMucca
ARNAETCH cneunduyHoi 0coBeHHOCTRIO POCCHM KaK rocy1apcTRea, B KO-
TOPOM MCTOPWYECKM CUNbHO PAa3BWT aBTOPUTAPHLIF (BOBHW3MPDOBAHHEIA)
TUN MBILLUNIEHWA Kak cpenuM Npasauen 3nuTsl, TaK U cpeln Haceneuua,
B cooTBETCTRUM C 3TUM NIPKU NPOBEAEHUU NEePEeroBOpOB NPOTUBHaA
CTOpOHAa B SoNLIWKMHCTES ciny4yaeB BOCNPpUHMMAaETCH He Kak noTeHLuw-
ansHeIA NapTHep, a Kak noTeHuMansHeld Bpar — ocofeHHo KOrfa peuys
uwoeT 06 obecnevyeH DEe3oNacHOCTW XU3HW, KaK B CNy4ae ¢ Bellleyka-
AaHHBIM XMMKOMBWHATOM. Y4yacTue B NeperoBOpPHOM NPOUECCe nepe-
rOBOPLWIMKE NO3BOAUT YXKE Ha NepPBUYHOM 3Tane co3faTh KOHCTPYKTHME-
HYI0 atmocdepy. B kayecTee NnpuMepa NpusneyeHus NeperosopULMKos
K Npoueccy NeperoBOpoB MOXHO BCNOMHWTE NpUBNeYeHWe YNeHOs Co-
BeTa cTapelvH QN8 NeperoBopoB Mexly NpeacTasMTendaMit pervo-
HaNbLHOW rocyfapcTeeHHOW BAacTH B [larectase v nuaepamMmu pasnuy-
HbiX HalMOHANBHLIX AMacnop, NPOXWUBAIWMWX B pecrnybnuvke.

2. YunTeiBaA, 4TO B GONLWMHCTEE PErMOHOB POCCHW HACBNBHUE anpuopu
He poBepAeT NpefcTaBuTenamM MobbiX 0dULManbHEIX OpraHos U Kom-
MEep4YecKkuxX OpraHM3auMi, B cny4yae Hactoswero npumepa HanbGonee
Lenecoobpa3sHo NpUBNeYeHe B KauecTBe NeperoBopllyka MexayHa-
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pOOHOMR skonoryyecKkod opranuzauMn (Tyna MpuHnuc) unw npepcTa-
BATENed nNpesanupyiolwen Cpear HAaceneHWs pernoHa pemrnosHoNn
KOHDecc,

3. Hacenexne nyraeTca moboro nogxkyna. MNpocTo u3 NpMHUMNa — Huka-
KOW yenoBek, 0cOOBHHO Hall, PYCCKWA, HE RGUT, 4TOObL! UM MaHKUNYAK -
posanu. MNoaTomy Bce AeRCTBWA opradi3auidi AoNKHE] DbITh TLWATENEHO
«3aMACKWPOBaHLL», 4TO, KCTATK, O4eHk CNOXHO Bceraa DuieaeT cjenaTe
(M NonNyunTs SONAKHBIA 3¢hdeKT, i He aPUIWIVPOBAaTE 8r0 MCTOYHMK).

4. HeobxoouMo Japares y4uThiBaTh NPOTHMBOOASACTEVE CO CTOPOHE pa-
OAKANBHBIX SKONOToR, TRUMHNMCCBULEB W T, 0., BOIMOXKHO, HD,D.K}.-'FIJ'IEHHI:;D{
HallMMU KOHKYpEeHTamu. [To3ToMy B 30HY WCCIEA0BaHWA HYXHO BKIO-
YATE U 3TO HanpagneHue, B 4acTHOCTH — NPoAyMaTe BOSMOXHOCTE CO-
ANAHWA CBOEH BKONOrMYecKol opraHn3aluy, KoTopas, eCcTecTBeHHO,
By0eT NOANLHE K HALLMM MHULMWATHBRAM.

Iran VI. [Ipoenetite npeaBapiTeablibX HACTHLIX (CETIAPATHBIX ) Mepe-
FOBOPOB MeskAY Npencrasiresani PR-woMmanm i intepamil,

Heas aTana: onpeenetie odNINX TOUEK CONPIKOCHOBECHIA 11 EPCYH A
KOHKPeTHLIX TpeGoBanHil N1110POB K 3AKA3UIIKY I 11X BOBMOKHBIX YCTVIOK
( «TBePABIX> — OTKA3 OT KOTOPBIX HEBO3MOKEH Hil 1Pl KAKHX 0DCTOATE I b-
CTBaX, I «ILIaBalouiixs — OTKa3d OT KOTOPBIX BOIMOKEH [IpH Oonpejeicil-
HBIX 00CTOATEILCTBAX).

Aran VIL Tlposeseniie neperopopos npejictasireneii PR-kosmatn
C 3AKa3HILIKOM.

Ilenn aTanma; onpejeeHile TIEPEUlS BORMONCHBIX MEPOTIPHATHIL-«YCTY-
MOK» 3aKasqllKa.

Idran VIIL TIposerenite leperopopoe npeicrasuteteil PR-koMmatinl
C NEPETGBOPILT KOM.

Ilenp 3Tama: MoAroTOBKA NEPeroBoplUllika K JHaNery C JHAepaMIl perit-
OHa, COrIacoBatIIe liepeyuHs BO3MOKHBIX MEPOTIPHATIII-¢YCTYIOK» 3AKA3-
yiKa i rpebosaniiii maepoB perioHa.

Sran X, Ocuosxoil. Opranirsaliig i nposeieHie 0TKpbITO0 «Kpyriioro
CTOJIa» ¢ yyacTieM NpeAcTaplrTeieli 3akazyliKa, NeperoBOPILIKA, € 01HOil
CTODOHBI, H TIEPOB pertiona — ¢ gpyroii (¢ opraHusatieil NpAMoil Tpatc-
naw no TB, paxito, MiHTepileTy — B 3aBHCIMOCTI OT CTEIIEHH PA3BITIA
U BILTA THGOPMAIHOH HBIX KOMMYHHKAIUI1 B pertiole).

Iens 3Tana; OTKpHITOE H T/IACHOE OIIpeAeieH e [epetiHA OCHOBHEIX B3a-
HMHBIX MEDONPHATHII-<«YCTVIIOK> (QOPMANBHBIX i HE(DOPMATbHBIX JiLle-
POB perHoHa | 3akasyHKa.

BripaboTka rosokeinii 1 ycaouii 00IeCTBEHHOTO JOTOBOPA MEKIY
HaceseHIleM PETHOHA J 3aKA34HKOM O CTPOHTENBLCTBE B PETHOHE XHMKOM-

GiHAaTA.
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Jran X. lTposeaenne obeyznaenns obinecTBeHHOrO JOrOBOPa ¢ Hacee-
HieM PeritoHa: poBe/iellie CepH OTKPBITLIX BCTpeu-cobpaniiii («CX0N0B
HACEMEHIIA» ) MeKJLY NPecTaBUTe s MI 3aKa3uilKa, 11eperoBopUITKa It Ha-
CeJICHIIeM PEriioHa 1 ocofeHo — MecTa 3acTpoilikh XiMroMOnHaTa; nyo-
MUKALHI [IpoeKTa obecTReHHOTo fororopa B MecTHbIX CMM n Flurep-
HeTe; B MECTe 3aCTPOHKI XIIMKOMOUIHATA — HOYTOBAA AAPECHAS PacChlIKa,

Ilens aTama: KOppeKTHPOBKA I JIONOAHENE KOHKPETHOIO Ttepetuts Me-
POMPHATINI-«VCTYIOK» 1 YCAOBIT 0DI1IeCTBEHNOr0 J0r0BOpa,

MpumMevwanme: BO3MOXHO NpoBeAeHWe NyGNMYHOro OTKPLITOrO KOHKYpCa
Ha «Ny4wee NPEeANOXEeRNe K TEKCTY OBLECTBERHHOrO 1arosopas — C Le-

Nbio oBecneqeHUs M YCTAaHOBNEHUS NEPCNEKTUBHOW 0OpaTHOM C8AZN MexX-
[y 3aKa34MKOM W HACeEHMEM DeruoHa.

otan XI. 3asepwatouurtit. ITyoankanns yeaosuil odulecTBEHHOIO 10~
rogopa B Mecthoii u pernouanbioii npecce. Topxkectsentoe 1 nydJang-
HOE [O/UICAHHE TEKCTa 0DINeCTBEHHOTO IOTOBOPA 3aKA3U [IKOM, JHAepa-
MII, TIEPETOBOPLIHKOM.

3aAa4a BTOPAa: MMMAXK — HHYTO?

OnucaHue cuTyaumm

PvKoBOACTBO ceTIl Mara3iHoB XO3SICTBeHHBIX Menoyeii B cTOHIE
OAHOIO 113 perioHoB (19 MarasiHoB B pasiblX KOHIAX TOPOJA) BIIE3IANHO
CTOJKHYIOCH C TeM, YTO [IX OpraHu3alligd CJIOBHO «HEBILIIMa» LS BJac-
Teil, FIOTeHILATBHBIX [eI0BLIX MTapTHEPOB 113-32 IPeAEJIOB Periioya, npo-
deccnonHanbHOrO cooditectsa. Opraniisalylio npocto He HEPYT B pacuer,
npeAocTaBasAa 3apadaThiBaTh AeH b, CHAM IIe-TO «Ha oTnindes. AMOUI-
O3MbIM MAaHaM pyKOBOACTBA Oprauyi3allilil Ha 3aXpaT JiaepcTsa B JT0I
CHUTVALLIT FPO3NT, €CTeCTBEHHO, HEeyIaya,

AONOAHHTEABHbIC YCAOBMS

o oToro MOMEHT2 KOMMYHUKALIOHHAS AeSTeILHOCTh Opratiisali
OTpaHHYHBANACH peraMoil (IhopMaLlIOHHOTO XapaKTepa: [le, YTO, MoUeM)
Ha T B, a Taxke akiusimMi 1o sales-nposoyiiny.

PopmyAHpOBKA 3aAa4M

Tpebyerca paszpaboraTh cTpateriio npilobpeTeHNs «peNyTaALHOHHOTO
Kaniitajias, KOTOPblit MOMOKeT pelllllTh 3ajayy npitobperenus dipmoil
«CBOET0 LAy, BRIXO/A €€ i3 TeHIl «HEenyDIHYHOCTH S,
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BapuaHT MMHM

1. IlIposomum uccaenoBanre. Hac nnrepecver upejictasieHite ob opra-
HI3AII KAK V €€ OCIIOBIIBIX PENYTAWIONHBIX PRYILIT AVAITOPII, KO-
TOPDLIE TAIGKE HEODXOTIMO O peen Tk (penyTaiionibii ayaiT), Tay
H BIY TP caMoil oprafisatiiis (WsIyEK-aynT).

Menstem THI KOMMYHHKAUHOHHOH JeATeJIBHOCTH. Dosibiue vieisenm

BHHAMAHTIC TaK 11a3BIBASNbBIM IMIKEBLIM TIPOCKTAM, B TOM 4liciie dia-

FOTBOPITTENBHOCTIL, VO HRAIMAM B ICAOBLIX Uaanniax 1 T. 1. Cramno-

BIMCS VYacTHIKAMIT podeccnonanbipX ofbeIlTHe HIIT, BbICKA3LI-

BaeMcs B CME no obmenonituyeckny sonpecanM (BakHa pabora

C UePBLIM JUIIOM ITO MPIAAHITIO TOMY AOKHOTO HYOMITUHOTO CTATYCA,

BIJIOTD J10 BHIOOPOB B MECTHDIE OPralibl BAACTH).

3. MopMyIHpYeM H JOBOIHM 110 BCeOoOUIero ceeleHHs Jereuay, MHC-
CHIO (PHPMBL.

4. Teepno caenyeMm «HMHIMKEBOMY»> TYTH, He OXMlas HeMelTeHHBIX
pe3yabTaToB. ¥ TOra vepes rof-Ipyroil oTnoueHIe K HaM II3MeHIT-
ca. Moskino 6yileT roBopHTh, UTO PernyTanis B 00X YepTax CKia-
JILIBAETCH: «J1OBOSKA» €¢ A0 HYXKHDLIX [IApaMeTpoB, a TaiGKe no/1ep-
WaHIe CTAHOBATCSA DIABHOI 3afauell BCeX KOMMVHUKAaIIIILIL

b

BapuaHT makcu

[AaBHBIMIL BOMPOCAMIT B AAHIION KAMIAHN SBAAIOTCA ABA: peryvTaili-
OHHBIE TPYTUTH AYAHTOPIIL IT, HCXOM 113 9TOro, co3taBaenmblil obpas. Karx
MOMKHO TOHATD 113 OUNCAHIS CIITYAUHIL, YV OPTaHi3ailill ¢ ToTpeduTensMi
nena obcToAT Her1oxo. 15 MarasuHos 1414 11060ro perHolanibioro HeHTpa —
3TO NPIAIYHO, 3TO 03HAYAET, YTO Ol NPHBAILKEHb K MECTY KITEIbCTER
norpebuTteneil, yTo 118 Xo3AlicTBEHHLIX MeJoveil I TpedyeTcs. Koneuno,
cAeaAyA AaHHOMY MPIHIIIY, 9ICA0 MarasitioB HYXHO PacIllpATh, HO 11
C 3TIHM, KaK BUJHO, npobJieM lie bynerT.

Hpyroe neno — vpoeHb 61aHec-coobinectsa 1 Bracteit. Mosxso npexn-
NOJOMKIUTH, YUTO JIET0BbIe APTHEPR], HA HEBHHMAHIIE KOTOPBLIX CETYET py-
KOBOJICTBO, 2TO KPYNHbIe poccitiickiie I 3alaHble CeTH (B 3TOM CIVYae,
BO3MOKHO, JaHHasd JOKAJbHAaA ceTh FoTOBHTCS K npofaxe). Ml xoama-
HHH, JalOl{He 3KCKII03NBHOE [IPAB0 Ha aBTOPU30BaHHYIO TOProBw. s
HHX, AefCTBIUTENbHO, B HEKOTOPBIX CIYYaax HYKHO OBITh 3aMETHBIMI HA
«obuiecTBeHHOIT HIIBey. To 3Ke kacaercs u BaacTeil. o mopsbl Jo BpeMeHil
YIAANEHHOCTD OT HIX MOT/1a ObITh 1 61aroM, Besib, HCIIPABHO I71ATH HAJIOTH
U ¢J06poBOJBHO-0083aTeIbHBIE» B3HOCH Ha INpOBeJieHHe MpasiHIIKORB
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U T. IL., (PUPMa OKaablBallach B CTOPOHE OT pa3zdOPOK NONITIIKO-2KOHOMII-
yecKiX KTaHoB, OyleBaBLIIX BO MHOMIX pernoHaX B 1990-e rr. Ho Teieps,
koraa Oaarofapd sKeCcTKoOIl BJacTHOI BEPTHKAII B NPOBIHUIIAX MPOI30IL-
J10 «3aMIpeHIle», CTOUT 0bpaTHThL Ha cebs BHiMaHile BaacTell, BLILBHHVB-
HIHCH 113 PAJOB ¢BCAKIIN PA3HEIX»> OII31EeCMeloB.

151 9TOTO BO3MOXKHO C/AeAYIONIEE — €CNUT CIABILI B PerioHe Tpajaiinil
npocpecc HOHANIBHBIX accouHalit (Tirma Pernonaakiioro copeTa npejnpi-
HiMaTedell I T. 11.), HYKHO CTalOBIITBCH B HTI PAALI 1a He KaleTh CPejicTh
Ha B3HOCHI, TIOJIEPIKKY KOJIEKTUBHBIX 1IporpaMM. To ¢cTh BbIABHIATLCS
B JliLephl ON3HeC-cooOUIeCTBY, B YIICAO TeX, KTO MpeAcTaBlITedbCTBYeT
ot nMeni GliaHeca B o0uieH I ¢ BAacTAMIL Bo3aMo:Kii0, BIpoyeM, YTO ¢ Bia-
CTAMH HY/KHO OVileT NOTOBApPHBATBCA HANPAMYIO — TOrZa MM CIeRyeT
NpeAIOKITE «B3ATh O/ KPbLIo» KAKYIO-HIIOYAb COIIATBHYIO MPOTPANMMY
periioHa HJII FOPOfAa, HAMPHMEP KOMIbIOTepsalo wkoa. Ha mipokoe
NadANCHTI TYT JNy4llie He PacCHlIThIBATh, BCe JIABPB OVAYT JOCTABATHCH
aIMHHHCTPALMIL, & BAM — XOpolUle¢ oTHOLIeHHE ¢ ee cTopolbi, OO, oMiI-
MO TPOUETO, 03HAYAET Il «3€JeHEIT CBeT» Ha NVOIHKaU MATEPHANOB
o ac B CM I, KOHTpOMIpyeMbIX BIACTBIO, MPHCYTCTBIIE BALIETO «[I€PBOIO
Jlillay B Ka4ecTBe 2KCIIepTa 110 BeeM Botipocam (TyT vk kak bl co CMI
AoroBopuTech!). B OTOM e KolTeKcTe cilejyer MOHIIMATL BO3MOKHVIO
NMOJNTHYECKYIO JICHTETbHOCTD NIEPBOTO AIAa — OHA He J0JkHa NPelCTaB-
NATH YTPO3BI A7 JEHICTBYIOUNX BJIacTell. Bupouew, MOXKHO pHCKHYTE —
€CJIH Bbl UYBCTBYETE, HTO FOTOBITCA IMepeje BIacTH H ecTh WaHc [1ocTa-
BITH Ha HOBYIO Jouraaky. O ueHe HelpaBIABHOTO BRIOOPA BB, KOHEYHO,
TOKE A0OTAAbIBABTCCD. ..

Hlexoas 113 HasBaHUbBIX ay AUTOPHBIX HaNpagsieHiil, ny:;kHuiT oGpas opra-
HIBALHI MOZKET ObITh OMIICAl KaK HAaIeXHLil, ocHoBaTenbHBIT, He3aMelI-
Mblil, 3BHAOLIIT CBOE MECTO, X0381{ICTBeHNbL ... ITO YCTPOIIT BCEX,

3aAa4a TPeTbhs:
ACHb POXACHHA AOOMMOH HUPMbI

OnucaHMe cuTyaumm

B obnactHoM ropoze N paboraeT jocTaToudHo MonoAas H amMOMIHO3HAL
KoMmnbloTepHAdA (hiipma « H+». Ee nena nayr venaoxo, oanako ripobiema B ToM,
YTO KOMITBIOTEPHBIT PHIHOK TIIOTHO OKKVITHPOBAH ABYMA GOIBILIHMH KOMTA-
HUAMH, O/1HA 13 KOTOPBIX CBA3AHA € M3POM, APYrasi — ¢ rybepHaTopOM.
[losTomy ditpme «H+» npuxonures aeficTBOBATH BONPEKH aXMIHHCTPATHB-
HOMY pecypcy. M BoT — ona 6aaronosyyHo JoCTHINA CBOEr0 MYTHIETHS.
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PopmMyAHPOBKaA 3aAa4M

¥ dipabl — neHb poKASHIA, HpH4eM 00iueiinslil. BaskHo riplBaeds Kk
HeMY BHIIMat e Cpe/(CTB MaccoBoil ITH(popMaIlHIl ropojia it odjIacTit, KoTo-
pole B i1ojaBJ/idonieM 60JIbHIIIHCTBE HAXOAATCA MO/ BAMSHEEM Mapa I
rybepHaropa.

BapHaHT MUHH

Oanny 13 apperTuBubIX criocobos npueiedeHna sunvairss CMU
MOKET CTaTh Kakoii-11bo connanbieiil npoekT. Kak nokassipaer 1n1pakT-
ka, 8 CMI1 aktiiHo ocpeliaeTcs nmoMoulb AeTAM-CHPOTAM, HHBAJIILIAM,
vuehHbIM 3aBeleHHAM, KYAbTYpPe U HekyceTBy 1t T. . HyskHo vunThBATH
BpeMA poReenils meponpuaTia. Hanpinep, ecoin HOAOpb (1IMEHHO B 3TOM
Mecsilte ObLIO [IpeJokKeHO 3alaHie), TO COWIATLIbE [TPOEKTA MOXKHO
mpHypoulTh ko JHio Matepn, JdHio HHBamIIA 11 T. T

Eco nens poxenins rae-To B Ackabpe, To MpaziiHoBallie MOXKHO [TPH-
onnznTs kK Hosomy roay 1 npoeectl GnaroTBopureiinkblil Poxaecteenc-
iKiil Gasn-yMackapag, Ha KOTOPBI NPUTIACHTE NAPTHEPOR, KJIIIEHTOB peanb-
HBIX II IOTeHUIalbHMX. [naBHOoe 31eck — co3fath nHTpury ans CMIH,
KOT[a [HOUeTHBIe TOCTH (IIHTePEeCHEIe 1l H3BeCTHhIe JI01F) B TeYeHHe 1pas-
AHTIKA DYLYT CpATAHLL 32 MACKaMIL.

Cirrvarns 113 skusnin Jerckoil obnacTHoil 6onpHIe HEOOXO MBI KOM-
IBIOTEPbl. DTO CBA3ZAHO € TEM, YTO JleUeHIle 1acTo JINTCA NPIMEPHO T0JT-
roda 11 pebaTIIIKI BCe DTO Bpens sKIBYT I y4aTcs B bonbuiie. Kpoae roro,
CaMa [poUeiypa JedeHiIa 10CTaTOuHO TazKesas B (PHU3IMECKOM 1 MOPAIbROM
[JiaHe, B Takiix yeacBHsX MHOrHE JIeTH [POCTO TEPAINT HHTEPEC K 3KIBHIL
Beea nizpectHa Tara pebariiuer k koMmnsiotepy. [Topoil oHII MOTYT NPOBO-
JIITTh 32 H1IM MHOTO BpeMeH1t, 3a65iBast 00 ypokax i 1irpas BO BCAKIIE «CTpe-
JAAKH>, Y BIedeHle KOMIBIOTEPAMI MOXKHO ICIIO/b30BaTh, YTOOB! BEp-
HYTh pebeHKY HHTepec K 3KH3HII, 3aCTABITh MOBEPUTH B COOCTBEHHBIE CILTIbI,
HAVYHTD YeMY-TO HOBOMY! DTO TakKe BasKHO J NIOTOMY, 4TO DOMbilIIH-
CTBO pehaT B 3Toil HoabHIILE H3 Ma/oobecieye HHbIX ceMeil I KOMIbIOTePa
HIlkoraa He Buaenl. Kawxoil 6b1 Hit 661124 BJACTh, HO BO3PA3HTL YTO-T1100
MPOTHE OKa3aliid Takoil MOMOIIM JIETSIM OHa, CKOpee BCero, mo0onTCs.

BapuaHT MaKcH

Wneq ¢ cotjHanbHBIM MPOEKTOM, KOHEUHO, ABJIAETCA M10-CBOEMY Hiealb-
Hoil. Ho He Besie i He Bcerja 0Ha, K COXKaJEHIIO, OCYLIecTBIIMa. Y BHI,
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OOJILHIILAM (@ OHH MO/ KOHTPOJeM BaacTeil) MOTYT HPocTo He H03BOJITD
B3STh KOMIILIOTERLI V HEVIOAUOIT (PUPMBL — HPeAIoKIE B3ATE YV APYTOI,
«xopoteiis. [ToaTosy HYKHO HMOTh B 3anace i itHble ten. [Jonuepkren —
B pernonax ssacsetrar 8 CMI nanpsiayio ¢Bgs3ata ¢ 0THOIIEHTSMII,
KOTOpBIe veTaHas HIRaoTes v Bac ¢ BaacTsain. [looroymy npocto kpeartis-
HLIX ITHPOPMARHOHHBIX [TOBOJIOB HE BCETTa I0CTaroq o,

Uaeqa 1

[Toueny Obl He IPHITACHTD HA JICHb POIKAeHIIH KoTkypenTor? Hanpir-
MEP, VCTPOUTH CIIOPTHBHBIE COPEBHOBAINS MEAULY KOIACKTHBAMI KOMIlb-
OTCPHLIX (hiipy (hbyvTdoa, Go v IIHT, 4To eute?).

Mecto copesnoBanpng vipainaetes B cTite «@upya N nosapapaser
peeX kosaer no uexys. Jug npusieuenia CME qocraTouno yrasars, 4to
TOIAA-TO I TAM-TO OVAYT NPOXOAHTL TOBAPHUICCKHE COCTAIAMNIA MEKAY
TAKIIMI=TO 1 TARIMI=TO (PHPMAMIL € 1ETBIO YKPCIIEN 19 MapTHEPCRIIN OT-
HOLWEIHT B PA3BIITII OTPACII KOMIIBIOTEPHOTo DII3HECa BAILETD PerioHa.
OrnpasiTL UpULIALIEHTe 115 YHAcTHA B padoTe cyAeiickoll KoJaeriin pe-
JarTopay CMII (a noveaty Ont e Mopy n/int rybephnatopy?). I ne sask-
HO, KTO node; ! BaikHo, 4To YBILIAT BCeX BAECTE.

Uaea 2

CosiaTh COLILLILIO 31ia411Moe coDRITIEe 18 ropoaa, npiuemM oOpaTiiTh
BHIIMAHIE HE HA CAOMbBIe «KIYHUIe», KONTPOJUPYEMbIe BAACTAMIL, HO Ha Te-
pitchpepuiiHble Npos.ienbl, HATIPIMED 3aXAAMAEHIIOCTD FOPOACKOrO IS,
[Towemy 0wl coBMecTHO ¢ Hekoeil 0OILecTBeIHOIT opraHisaueil THa
«['paskzane 3a YiCTOTV» (€KET YTO — CO3JATH CAMIIM) He OPFaH1I30BaTh
vOOPKY ILIsKa CaMIMI TPaKIaHaMii? Y CTPONITh FOHKI Ha IL10Tax 113 IL1a-
CTUKOBBIX OVThioK. Hobeautensym (uanpisMep, B CKOPOCTII I B BEJHUHHE
NIaBCPEeACTBA) BPYYITh LeHHbil npus. Beem ocTanbHLIM yyacTHHKAM —
MeSTKEE IPH3LI,

KoHeyHo, HpijieTcs noTpaTiTLCS HA NpelBapuTeIbHYI0 PEKIAMY Me-
ponpusATiid. Ho Tyt BoaMoOKHO onoBelleHTe HaceeliA IPOBeCTil Oec-
1aTHO, eC/TI NOKasaTh 3HAYIIMOCTD MEpPONPUATHA JNs caMOro ropoja i
eI'0 TPWAKILAH (BUIMOKHOCTL B PE3YJIbTATE HOJNYUMUTD HHCTHIT 715K ). Teaa
JKOTOTHIT H YHCTOTHl aKTyajbHa BcerAa M Bealle, He moryT xe CMHU
MHCATH TOBKO 0 noanTHre, ObuecTBeHHasd opranisaliig HYKHa, KaK Bbl
noHHMaeTe, 118 MACKIPOBKIL — Bbl MOXeTe He YIIOMHHATLCA BOBCe, HO,

ECTI NPASAHIK YHCTOTH OyIeT AeliCTBHTENbHO MACCOBBIH, BCe MOHMYT,
0 KOM peyb, IIPEKPaCHO.
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Maea 3

A 1togemMy Obl 1€ HCNOJAL3OBATE CODLITIE LIS IPUMITPELIHS € BAACTS -
Mu? Jlyuiue Bcero npeiosKIITh M CAeJMaTh Ball COIaAbIo 3HAYIIM B
IIPOEKT, UpIUeN B (pejlepabibiX Maclitabax, HOJC3HBIM JAAA (X PEHO-
se. Hanpimep, yupenants 11 rpoMko, yepes penepaistbie CMM B TOM
YHCAC, OMOBECTUTE O ABIKEHINH « B Kaskaplll fetcal — Mo KoMOblOTEp-
nony raaccyls. «Kro npuaysan Takvio noJesnyio Bens?» — CrApocAaT
B Mockse. «[ybepuarop H.». — «Mostopentls Hy a g1a saweil dpupysr
BVACT JOBONLHO cHATHA «HHpOPMAUNOHAOI OJ0KAABI» Ha YPOBlHE pe-
IHOTAJBHOM.

3aAaya YeTBepTast: BbIrOAHO U OAAropoAHO

OnucaHme cuTyalmH

Cets 6bicTporo mutanus «Kpotisa Pomtanls, kak 1t atobHoe npevcere-
Bamwlliee NIpelpuaTIie, 1eHbL 11 HOUb NOJABEpPraeTes «arTaKaMs» panapaii-
3epoB. M BOT pykoroacTBo peurnitio nofiTit Ha okasaHlle opMaibHO
CIIOHCOPCKOI, a Mo cylecTBY — OaaroTBopuTeNbHOil moyouiil. Heobxo-
AuMO BEIGPATH OMIH H3 TPCX MPOEKTOB, KOTOPLIT OYAeT noplepiKaH:
Noeanky aeTckoil koxaHAbl Mo thyThosy Ha copeBHOBANNA 3a pyDeik,
Moe3AAKY MecTHOTOo aHcambas DanadaeuHHKOB HA MeXKAVHAPOIAHBII hec-
Tugans B Maiiami, nposejleHlie B TOpOAe PEriioHANbIIOTO (DECTIIBAIA
nexaroroB-HOBaTOPOB.

DopMyAMPOBKA 33Aa4YH

Y6ennTh pyKoBOACTBO B HEOOXOANMOCTH NMOMAEPKKH OJHOTO 13 TpeX
TPOEKTOB, OCTAJIBHLIM ABYM — APryMeHTHPOBaHHO 0TKA3aTh.

BapHaHT MUHM

1. «Mepliannes onpeaeieHHs HA3BAHHBIX [IPOEKTOB KAK CIIOHCOPCKIIX/
6nraroTeopHuTenbHBIX MOHATHO. C 0JHOIl CTOPOHBI, Mbl Bpoae Obl
ABJIAEMCA CMOHCOPAMIL, Hallle HMA «CBETHTCA» Ha MePONPHATHAX,
0 HalleM y4acTHH ropopsT u T. . C Apyroil — NpsMoro CopnageH11s
ayAUTOpHH, KoTopoe SABAseTcA BaskHe{lUINM apryMeHTOM B MOJb3Y
CIIOHCHPOBaHNA, 3/1eCh He BHAHO. Bt 661 decTHBATD AN-JIKEEB —
apyroe aeno! Beab B dpacT-va XOAAT NpelMYILECTBEHHO TITHEI 3 e-
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DBl i1 Mosiojible 104, Tak 4To BO MHOToM Mbl 1I0MOIAEM HPOEKTaM
&1 cehs», a He <114 Je1ar.

2. 11 Bee-Taki cpaBHUTEAbHO OOTE€ 3UAYINMBIM 8 PErTIOHA SBASETCS
ofpasoBaTeLHbHT NPoeKT. ETo 11 HalLo NoAepKaTh.

3. Otras hyrboaticTas il DLELTACUITHIKAM CTAHIAPTeN — B CBA3IL C 1ICUEp-
A HOCTLIO AMAHTHPOBAHHBIX (POHIOB HA CTIOHCOPCTRO, B CBA3T € TEM,
yTO Jtatiasd chepa, K cokatenino, e noiepiisacTed samit (ClnopT
11 KYIBTYpa deiictenTteanio act-pyay sopce He bmsHeULI-OpaThAl).
Ho, xoneyro, HY:KHO OTKASBIBATDL OYEHD BCMJIIIBO LI JGKe [Ipelia-
raTh HeOOBIIVIO KOMITIEHCAUMIO — clakeM, becnaaTiniii obeq B BatueM
3uBEASHIN] VI BCEN YWIeHOB KOMAHABL M aHcaMOs,

BapMaHT MaKkcH

Ha camom jene, ecin ecTb BOIMOKHOCTH (OpraHnsalliionble, JojcKie,
KPEATHBHBIE ), TO IICIIOIbIOBATD € BLITOA0IT MOKIO KazK/bI 13 HA3BAHILBIX
HPOEKTOR, BLIWIEHHs KAKYIO-11100, JasKe He OUeBILAHYIO Ha repBuiii B3riss,
ctopony. Yem xopounn ¢yrGomictel? Tpesms napavertpanit. Bo-nepsoix,
OHIL A€TIL & DTa AVIIITOPHA [U18 Bac OMeHb akTyAlbHa — He Cerojlisg-3aBTpil
OHIL 1T JIX POBECHHKH OVAVYT XOITh K BaM, COCTAB/ASA KOCTSK NIOCETITeeil.
Bo-BTOpbIX, OHII €IVT 32 pydesk, UTO MO3BOAAET I BaM MOJIYULTh CTATYC
TeX, KTO NOL1EPKIIBRET MEKAYHAPOIHbIe [1PoekTbl. J1s MpOBHHLIIIL 11 [IpO-
BHHILHAI0B 3TOT «HHTEPKOHTHHEIITAILHBII» YPOBEHb II 110 CIIO [TOPY MO-
skeT ObTe ReficreenuniM! I B-TpeThbilX, ot criopTeMeHbl. Bel noixHbL mpe-
O0eBATb 1PeaViesKIeHIE, YTO TO, 4EM Bbl KOPMIITE B CBOIIX 3aBe/l€HIIAX,
OYeHb BPEIHO 14 3/I0POBbA. YcllellHble CNOPTCMENbl, KOTOPLIX BbI MO]-
JepiKilBaeTe 11 KopMITe, — Av4iiiii cnocod 6opedbl o anonsixaTeasanmu!

Yro kacaeTca DananaeyHIIKOB, TO I OHH MOFYT ObITh BaM MOJIE3HbI —
Kak fpejctaBiiTe il HapoAHOI KYJILTVpPSLI (4 TO Bac NOYHTAIOT 32 KOCMOIIO-
JINTOB il TIPOBOHIIKOB BCETO YYKIACOro — 0T ramdyprepa 1o X1-xomna, a
TaM 1 10 repoiiia HeJJaeko ), ONATh XKe «MeKIYHAPOAHOCTbIO» (TYT ecTh II
TaKOH acnexT — oHil MOryT pacckazaTs CMU, yto Obian B Maiiami B cpact-
(hyie 1 NOHAIH, yTo Haur Kyla aydite!). [Ipeaena pna kpeatusa B oObIrphl-
BAaHIIL [[POEKTOR NPOCTO HET, eCTh IPaHHUBI 10 YaCTH 3aTPAT H YMEH .

Ho obpasoBaTenbhblit IpoeKT 1eiicTBUTENBHO JYYILIe BCETo, TOTOMY YTO
TYT COBNANAIOT i noTpebilTesbckast ayantopis, 1 6opnba ¢ npeiybexine-
HIAMH poaMTenell/ yyuTeneil, 1, KOHEYHO, COlHANbHASA 3HaYIMOCTh, Bens
CHOPT H KY/AbTYpa — A4 HEKOTOPBIX, & B lIeJarorike kaxaplii cyuraer cebs
Aokoit! [a v aeTH ecTh MpaKTHYECKH Y KaskK10ro.
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3aAaya naTas: MUP, APYKOa, pa3psiaka

Onucaume cutyaumu

Pyrosogirenp balika — ueloBeK No CBOEMY CKJANY aBTOPHTapHBIIL.
TaxoBo xe 11 Boicuiee pyorocTeo, QduleH e ¢ KONIEKTHROM CBEIEHO
K (hopMaNbHOMY MIHIMYMY. Bo3usoikHo, B cliy aToro obcTaHORKA cpe-
All COTPYINKOB Havada Hakansatoes. FlAyT pasrosopsl, yTo HaHK Mo-
AKEeT JAOITHYTh, YTO PYKOBOACTBO BOPYET, YTO B cocelitiiX faHkax sapr-
JAaThl B pasbl Bbiie.. Takie nacTpoeHild NOCTENeHHO NPOHIIKAIOT Il 3a
npeaenst Hanka, Canoe HHHTEepecHOe, YTO CAYXI NOJHOCTBIO HE COOTBET-
CTBVIOT JIefICTBITEABHOCTH — 10 BCCM TapaMeTpaM, BKJI0UAS 3apTiiaThl
I TIEPCHeKTHREL, CIITYANIIA B laHiion OaHke BoJiee BLILIFPLILIHAS, UeM ¥ KOH-
KYPeHTOB-cOCele .

DopMyAMPOBKaA 3aAaun

-HIII{BIUU[I}GBHTIJ HaNpPAMEeHHOCTD B KOJLIeKTH BE KOMMYHIKAIIIOHHbIMIT
MeTOAamMIL

BapuaHT MMHH

1. Knaccnueckuil caydall HeIOHIIMAHIA If pA3DEIIAETCH KIACCHYECKH.
Eute Coxpat ropapsas, 4To MHorie npobieMsl y poja yel10BeyecKo-
ro OTToro, YTO JI04H He MOCYT 'Dﬁ'bﬂ CHHTDE JAPYIHM, YTO OHI Ha CaMOM
Jeie AyMaioT 1t yero xotAt. Iloatomy HadlHAeM KOMMYHHKaLNH CO
BCTPEYH PYKOBOMTENS ¢ KOJLIEKTIIBOM, TJIe OH l3J1aTaeT MJiaHkl HaH-
Ka, MOKA3bIBAET HEKOTOPbIE TOKYMEHTBI, KOTODbie CBUAETeIbCTBYIOT
O TOM, YTO [efia HIYT OTJIII4HO.

2. Onnako ofHoll seTpeueil ne oboiinembea. HyxHo HazaKiBaTh 1o-
CTOSIHHble KOMMYHHKaLI 1o noanoit nporpamme. Hauats ¢ Jockil
oObsBIEHHIT, TOTOM 3AaBeCTH BHYTPHKOPIIOPATHBHBIH CaT, a TO Ul
BHYTPHKOPNOPATIIBHOE H3Jallile.

3. PykoBosurenaM HeobxoanmMo cnycTHThes ¢ OuuiMmna I MpoJaeMoHCT-
DHPOBATh, 4TO OHII XOTS I HAX0A2TCs1 Ha BoobpaskaeMoii BepLIlHe Kop-
HD[}HTHBHDﬁ JIeCTHHIBI, BCe-TaKH He 0JHM 3TV JECTHHIY COCTABRJIANOT.
HyskHbI KOpIopaTiiBHEIE TpEHNATH, team-buildings — B ropasno 6011b-
wieft cTeTen , YeM KopriopaTHBHEe MMpa3adiki. 6o ecnn venpueryn-
HBIH paHee p:ﬂfﬂﬂﬂﬂl—ﬁﬂﬂb HaAYHET NeTh K pEe3BHTLCAH C [TOIM HHEHHbBIMH,
Te TOYHO 3aMoJ03psAT HelaiHoe,
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BapUaHT MaKcH

B Takoro poja kaMiaHisx oUuciHb BaKIO 34CIICTBOBATE MAKCIIMAILHOE
KoHuecTBO HeTouHkoB Hpopaiutine. oo nepeuiicaenisly Boile, aTo
A0KNA OBITE HHGOPMAIHA «CO CTOPOHbI» 1 «HedopMaibHasg HHpOopMaLps».

Tak kak qoepile K pYKOBUGACTBY CYLUECTBCINIO NOAOPBA0, HYKHO, 4To-
Obl 1eN2a B DaHive OLEHIT KTO-TO BIUSATENLHBIT 1T aBTOPUTETIBI I €TI0 Co-
TpyHnkos. Haupiaep, oncnept n3BecTHOTO RYpHATa. DTo MHEHNE A0K-
HO Ob1TH ONYyOANKoBHO (B CHEINEILHBIN HILAMIAX), T. €. HOCHTh NAPUAKTEP
HOAIOCTBIO OOBeKTHBHOI otlenkil,. Kpose Toro, cyas 1o onucanine cnuTya-
[, ¥ COTPVAHMHKOB ¢CTh NpodAeMbl ¢ HPeCTILKHOCTLIO padoThl. 3HAYIT,
Hy:KHa BojiHa inipkeBulx nvosuranidi 8 CMI, Buenne paccuurantas
TOJIBKO HA MOTPeOHTETLCKVIO aViIITORIIO, a Ha caMoM JeJie — i1 114 CBOIO,
BHYTPHKOPNOPATHBHYIO (BITPOUEM, 11 1IOTPeOHTEAAM IPOHIKIYTHCS 3T
nubopaaiieii ne nomemaet!). Hleodxoanao cienars tar, 4todbl COTPYLHN-
[CAM COBOPILAIL HEX 3HAKOMbIE, 3aBIAY S, €TO-TO Bpoe Takoro: « Tebe-To Xopo-
(1o, Thl B GaHke X paboTaetib...» CBOIICTBO HAllero YenoBeka: ol A0BCPSCT
«qyiriM» Bosbiie, yert cede. Team doJiee yTo paboTHIIKAM 1 IpaBAa KIIBETCH
XOPOILO, HYKHO TOAbKO, YTOObLI DTO HOHLMATI A0 €O cTopohbl. Yepes nx
3ABICTD MPHACT il TOBLHUEHHE CAMOOCHKIT DAHKOBCKIIX CJIVIKALLIX.

Kpose Toro, HeodXo(11M0 paspyLINITE NPecTaBIerille 0 TOM, YTo Y cocellell
(B GaHKaX-KOlKYpeHTaX) siBeTes yuime. [s a1oro saneiicteywTes Hedop-
MATbIlblE KAHAIBI BPOLE CAYXOR, «10ACAYIIAHHBIX> PA3COBODPOB PYKOBOJICTRA
Tex HaHKOB — B 00LIEM, TIPIHEM OpraHi3oBanHoil yTeukn nHdopmatiin, Tak
Kk B pertoHax Mip HaHKOBCKIIX padOTHIIKOB BHOJIHE JOKATEH, HATIPIIMep,
BPEMS OT BPEMEH BCe O COOTIPAIOTCS B O7IHOM 3a1e (113BECTHO, YTO BO MHO-
rix roponax Poccinl B nexabpe npasaiyercs deds OaHKHpa), «MiITaTeIBHbII
OYNLOHY I8 BOAHEL CJIYXOR MPUFOTOBUTS MOKHO Oe3 Tpyna. Texuonoria no-
POXAEHUSA CAYXOB CTapa KaKk MHP — IT HVIKEH TOIbKO OueHb yOeaTeNIbHbI
aKTep (OH 3Ke NMCHXonor), YTodb! PACKPYTHTD MAX0BIK, A2 ITapa-TpoiKa «Noj-
callHbIX», KOTOpbIe 100asnsioT noapodbHocTeil. Tem OoJee YTo B JaHHOM CJy-
4ae pacKpy4HBaeMble CJIyXIl Ha CAaMOM-TO jleJie ABISI0TCH IICTITHHBIMIL, a 3Ha-
UHT, COIPOTHBAATLCH HM CO CTOPOHBI TEX, 0 KOM HET peyb, NpodjieMaTiyHO,

3aAaua wecras: NAaTPHUOThbI, BNePeA?

Onucaume cuTyaumu

Poccniickas KoMmaH s 110 MPOH3BOACTRY MPOAVKTOB MHTaHus X peli-
J1a BOCTIOJTB30BATHCH OTMEUYEHHBIMIL BO BCeX 0fipocax o0ecTBEHHOro MHe-
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HIS TEIICHITLAME pocTa NaTpIoTH3IMA 1 rOpAOCTH 32 Beamyio Poceiio
JLJIsi BBIBOJIA HA PbIHOK CPasy geeil cTpalibl HOBOTO MPOLYKTA. JTO Ccyxlie
3ARTPAKH, KOTOPbIE, 10 MHEHIO Npo3BoNTENS, A0TKHDI OTANYATHCH OT
JIMIIOPTHBIX AHAJIOTOB [PEXKE BCETO noJ4epKHBaHilEM poCCHiICKOTO NPO-
nexosiaenns. Kpowe 1010, B IX odopMAeHITH JIOTKHBI HICTIOJIB30BATLCA
HMEHHO aTPHOTIYECKIE MOTIBBL. OJHa 113 1aeil — clenaTh KOpoOKY Tpex-
LseTHoil (1(BeTa (hiara PA).

D opMyAMPOBKA 3aAa4H

1lecnenoBaTh BO3MOKHOCTh YCTalOBAEHHA B3AIIMOCBA3I MeR Y TaTpil-
OTI3MOM POCCHAN H HX noTpebaenien NieBoil NPeIy KL (B UacTHO-
CTI1, CYXIIX 3aBTPaKoB). Flexo/1s 13 31010, pHAYMAaTh KOHIENLIID ohopM-
AeHis it PO/BIGKEH A HA3BAHHOTO MPORYKTa Ha pPBIHOK CTPaFbl, BIIIOHASA
«ToBOpsiliiees HaszBaHue (MpHHeM JUIA CTOMTIG! 1 IPOBITHLLHIT TTpelosia-
FAI0TCA PABHBIE XOJIbl — HX TAKKE CAENYET IPOAYMATb I chopMATIIZ0OBATS).
LenonbaoBaTh A/ MPOABHKE A TPOLYKTA, TOMIIMO cobcTBEHHO pexiaM-
HBIX, 1T HHbBIE XOIhL.

BapuaHT MUHH

1. MecnenosaTh BO3MOIKHOCTh YCTAHOBEHI B3ANMOCBA3N MEKLY MAaT-
PHOTHAMOM POCCHAH I HX noTpebieHleM M IeBoil MPOLVKIHIT (B HaCTHO-
CTIE, CYXIHX 3ABTPAKOB).

1.1. IIpoecTi HceAeAOBaHHE HEPES (poxyc-TPYIILL H ApYTie BO3MOK-
HBIE MEXQHH3MBI 1 ONpeeIIITh, KaKile LeIeBble ayanTopHil ynoTpebasioT
cyxHe 3aBTpaKy (CTYIEHTDL, 1KOJBHIKH, JAUHHKH, CHOPTCMEHDL, rOCTHHL-
i{bl — B PECTOPAHAX U T. II. BrigBiTh H3 BTHX TPYNN namboJiee MaTpHOTIH-
yecKIT HACTPOEHHYI0 ayATOPIHIO.

1.2. BaalMOCBsA3b MESKIY MaTpPHOTHIMOM norpebIer e MOXKET 3aK-
MIouaThed B MPOJABIDKEHITH HAEO0OrIll O <TIOJLIEpKKE POCCHIICKOTO Mpo-
\3BONITE S > C aKIEHTOM, YTO Halll TOBApHl Beerda BulIH BhICUIETO Kade-
cTB4, 0cOGEHHO B MIEBOIl [POMDILILICHHOCTH.

1 3. MO3KHO K CJIOBY TPHITOMHHTS HCTOPIHE O KopoBbeM OelleHCTRE U
KYPHHOM TPHIIIE, KOTOPbIE B noceHee BpeMs BCE Halle 1 Halle dpurypii-
PYIOT Ha 3anaje. R moGoM ciydae Hala MHIEBasd MpOAYKIHS [IOJTHOCTDIO
GesomacHa A/ 3A0POBbLSA H AKHBHI YeJOBEKa B ormuiie oT 3anannoii. Ho
5Ta THHILS AOJKHA BECTHCh OCTOPOXKHO, OYTH MoANOJABHO, He HMes B BHAY
HIIKOTO KOHKPeTHO, YToOD! He OTIONTHHTE npotiiB cebs 3ananHbX MpolaBo-
nuTerneir.
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1.4. CBssath NPOAYKT ¢ MECTOM, L€ on lponzeonnres. d1o Poccis?
Mozket, 0To Karoii-To MalenbKiil FOpoLoK, NHTePecHbI ¢ NCTOPITHECKOT
TOYKIL 3PeHIIS 1LJIL € TOUKII 3peHHsa KYALTYPHLIX IleHiiocTell? B daiiHOM
CIy4ae, eciiil peub HAST © MACCOBOM ToTpedlTeNe IPoiLYkTa, TO I Ky AbTY-
pa J0JEKHA HOIIMATBCH NHIPOKO, OLITh HIIKe K Hapoay.

2. Hexofist u3 3Toro, NPIAYMaTh ROHUCTILINO ohoparieiis 11 [PO/IBHAKE:
HIIH HA3BAHHOIO NPOAYKTA HaA PBITOK CTPalihl, BKIIOYad «ropopaliecs HasbBas
bLite (MIPLIMCM 7171 CTOMLE! TE IPOBITHINII NPeINoAaralnTes pasiibie NOABL —
HX TalKe ciegveT HPOJVMATh I (POPMATI30BATD ).

B cBa31l € TeM 4TO 3TOT NPOAVKT OucHb 110047 et (0T0 MOoUyT HOJL
TBEPHTDL 11 HalllH TICCeA0Bailg BLLILE ), VIAKOBKA JOJKHA OBITDh Pac-
CUlTAHA HA HIIX B NEePBYIO ouepeih. Jomken ObITh Kakoii-TO HHTePAKTHE,
trpa. Hanpinep, na kopobie napiicosanst haarn: ojuni poccitiickint,
i ewe Higtepaaupos, JTiokcemdypra, @pannin 1t iOrocnasui. Bee pii-
ko/op. ¥ sazamie, wanpumep: Beipesats duari v noauncats, KakiM
CTPaHaM OHN HPUHHALIeKAT Il KAKag 13 ITHX CTpai [Npou3BoiT OTH
BKYCHDBIE II MToRe3Hble cyXie 3agTpakn. Otnpasits no agpecy X H ICp-
Bhiym 100 yyacTHHKAM MOJY4IITD NPH3 LI TYPHOESAKY 10 OAHOIl 13
3THX CTPaH,

Apyroil BapnanT: B kopoOKY. packpallenHyio B TPIKOJ0pP I ¢ (pIIpMET-
HBIM 3HAKOM KoMilanin X, BIosKUTh Oymaskiblil hriakok PD, eco1i MOXK-
HO, TO €O 3HAKOM KOMMaHIIL

Ewe oany sapuanT: Ha oHoit cropote kopoOkn gaar PO manmikapra
PD ¢ ofioanayeHiren MecTa, Iie IpOU3BOITCH 3ToT NpoavkT. Ha apyroi
CTOPOHE THIA KOMIIKCa KAPTHHKIL, KTO Il Kak viioTpedaser cyxile 3apTpa-
KIl: A€TIL, CTYAEHTDL, COIAarnl, Sadviuki ¢ geavitkamm. Bee kapTHHKI TTOA-
MICcalbl CTHILKaMH PO BKVCHOCTD H NOJE3NOCTH CYXIX 3aBTPaKoB.

MoskHo 1t aabiue daHTazpoBaTh Ha TeMY VIAKOBKIL ITO AeTCK1Ii
BAPIIAHT,

MozkHO rooplTE 11 0 B3POCJOM BapHaHTe. TVT HYKHO HCMOJAL30BATD
TATY K 3JOPOBOMY OOpasy Kii3HIl. DKOHOMIl BPEMEHIT I CPeacTB.

3. Mcnoap3osaTs A8 ApOABIGKEHUS [IPOAVKTA, HOMHIMO CODCTBEHHO
PEKIAMHABIX, H HHBIE XOAbL

3.1. MoskHo npoBOAHTE paboTy € ANPEKTOPAMI JeTCKHX YYPeKIAeH i,
yTODBl HEeJATHCh 3aKYTIKH MTPOAYVKIHN HEABIMH CHCTEMAMI yUpes1eH 1],
TAK K2aK CYXHe 3aBTPaKi SHEePIeTHYECK! [leHHbl H NONe3Hbl, He TAK JOpoTil
(ran poccufickue), ux J00AT qeTH.

3.2. JaTe pexnaMy B CIOPTTOBapaX H TOBapaX /UM ayH, B H3AAHHUSAX HO

aTHUM TeMaMm. «Haubosee ynobubiil NNPOAYKT B NOJAEBBIX VCIOBISX — 3TO
CyX0il 3aBTpaKs».
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BapHaHT MaKcH

Mepsasyacrb

Kak npasiuno, ojhofl 13 cOCTaBABIY YacTell «pyCchoro NaTpHoTH3MA
ABJACTCA UVBCTBO FOPAOCTII 32 BOEHHBIE AOCTILKeHIA CcOlpakiaH. ITO
YYBCTBO OMATL-TALII POANACTCS BLIICYKA3AIHBIM YYBCTBOM «0OOLIUTHb» —
BCHOMHIITE YYBCTBO TOPAOCTIL MAJCHBIKIX AeTeil 3a «ClABHOro CTAPIIEro
Opatas 1L «CIJIBHVIO cTAPILYIo cecTpy». Ha npotawxkening Beeil csoeit iic-
Topiu Poccims Obta BOOIOULIM TOCVAAPCTBOM, I HPARTIUCCKIT BCH HAPO L~
HAS 1 TOCYAapeTRenag MIpoJLorng 1 KyJAbTVPa — 0T APeBHCPYCCKIIX
OBLAINII I CKa30K J0 COBPEMCHHBIX TepoluecKiX KHIW I TeJecepHaloB —
BOCTIITHBANA B HAPOJIE 4V BCTBO FOPAOC TH 3a ¢ BONX DOTAThIpeli, BOIIOB, ¢O.T-
AaT, NONKOBOALCE (3a NCKTIOHEHTIeM NOCTAeNHIX HATIIVILIATIL TeT).

Kak npasiio, ¢ noHdTHeM <«TaTpuoTiasas B Pocclin TecHo ¢Bs3ano
HOHATHE «pedenoks, «1eTH»: BCIOMHUIITe HAMATHIIK PYCCKOMY COJLAATY -
ocsodoIrTeio B Bepanne — npocToil contat Anella co ClaceHoll He-
Melkoil lepouxoll Ha pyKaxX. DTa ¢RA3b TAkKe 00BACHAENMA IJIOXHMIT KJTil-
MATHYECKIIMIL YCAOBIAMII 11 IIOCTOAHHBIMIL 32BOCBATELHBLIMII BOTHIAMIL
MPH TAKIX YCAOBISX SKH3HIL JIeTH B CeNbE HMCIOT 0C00YVI0 UEHHOCTD.

Veenenyeys B3alMOCBA3b «PYCCKOIO MATPIIOTII3Ma» 11 NPOJAYKTOB MIITa-
HIIS, B 4aCTHOCTIE CYXHX 3aBTPAKOB! KaK Mbl OTMETIVIIT Bhillle, HEMOCpea-
CTBEIHO PYCCKIT HAaTPUOTIHAM $a3UpPYeTC s HA TIONATII <O0UIHA», «CeMbHA»
I T.TL A YTO V HOPMAILHOTO YesIoBeKa IIOJACO3HATEIBHO ACCOLUHNPYETCH
¢ TIOHATIHEM «ceMbA»? CHauasla — <pebeHows, 3aTeM — «ela». A 1OHATHE
«e11» TECHO CBAIAHO C TOHATHEM «xaluar, OObluHas NepJIOBAS, PICOBad LI
Apyras 3epHOBas Kallla, KOTOPOI Manbl 0OIMHO KOPMAT ManbItwet],

Takia o6pazom Mbf OOHAP YA acCOUIATHBIVIO LTHQMOPMALJIOHHYIO
CBASKY: MaTPIOTI3M — ODLHHA — ceMbs — pebeHoK — Kaua — cyXoii
3aBTpaK.

ClefoBaTelbHO, Ha TIEPBYIO YaCTh 3ajayl MOXKHO OTBETUTh! cylle-
CTBYET BO3MOMKHOCTb VCTAHOBJCHHSA B3AIMOCBSA3I MeKNY NMaTPHOTIHS3-
MOM POCCIHSH i 11X NoTpebaeHIleM NHUIEBOIl NPOAYKILIIL, & IIMEHHO CY-
XIIX 3aBTPaKOB.

M B 3aBepluenile yKaxeM, YTO MaTPHOTIAM — OTO <IIpHODpETEHHOE>,
«CYOBEKTIIBHOE» OLIVIIEHHE YeloBeKa, KOTOPOe NPHBIIBaeTCA ¢ [CTO/b-
30BaHUEM OTPeeNeHHbIX METO/IK, B TOM YHCJ€E PeITHO3HDBIX, 1 KOTOpoe
ZIOJIKHO NOCTOSHAO NoanepsiBarhed B Hacenenuil. B CLUA, Hanpiaep,
STV COUHATBHYIO 301a4y HCMOAHAET KHHOcTyAHA [onnBya, a B KayecThe
OJHOTO H3 [IPHEMOB HCTIONb3YeTCH NOCTOSHHOE KYIsTHBHPOBAIIIie aMepIl-
KaHCKOTO ¢hjara, B TOM YICTE B B CEMbAX. Ho B cospemennoii Poccin ta-

11-18&31
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KHe YYBCTBA, KAK HATPHOTISM, B KAYCCTBE POKJMAMUDBLY aKLLIT HCIIONDL30-
BATDH KpaiiHe 0IacH0 — MOMKHO «BBUIVCTITE JLKITHA 13 OVILUIKIS, 110DTO-
My Myapbiil L B. Cranuu n KITCC Beerna Goponiich npoTHe «Beskopye-
CKOro IHOBIHU3MA» 11 KPailile OCTOPOKHO HCIIONLIOBAIM DT YYBCTEA
B HApOAe.

Bropad 4acTtb

CrTpaTerna pekJarMHOI KaMITalitl — B COBMCUICHII packpy4IlBaiis
openna pupyMbl X B COULTIHII € IIOHATHAMIL ¢ poccliick il HIATPHOTISM»
Il «CVXIIE 3aBTPaKLI».

Muccus komnanun X ia peinke: <K Bozpoxienne Poccun — uepes no-
TpedaeHe TPA HOHHBIX POCCHITCKIIN NIPOAVKTOB 1T 010/,

Cmpameziveckas we.av: 3allTh JILIPYIOLULLE MECTO B DTOM CCIMCHTE
ToBapioro puiika Poccii. B cayiuae BRINEYKAZAHHOIO COBMCULEHIA ML)
CMOMKEM 8Apbupoaams JKOHOMIMECKOI 11 KOMMYHIKaunomoii stpekris-
HOCThHIO PEKJAMHBIX MEPOUPIHATIUT 1T caMOIl KaMIlaim,

3a OCHOBY TaKTHYECKOIT KO NPOABHIKEHISN TOBAPA B copodax
(cmoaue ) MOKHO B3ATH UVBCTBO FOPAOCTH 32 0OHOBAAIOMYIOCH CTPaNy —
coBpeMelinyo Poccitio.

<l osopawee nazsanue»: sH3» — «Heupikocnosennplil 3anacs.

Ha nakete ToBapa — thotorpadpiiin: Bijisl pOCCHITCICNX fIIIe HITYHEIX [T0-
Jeil, BUHOTPAMNLIX [L1AHTaII, SOJI0HeBLIX CAJIOB M T. 11, 11 BCE 3TO <Ie-
peBA3aHO» aenToll uBeTa poccuiickoro (uara i <«samnedataHo» u3odpa-
KEHIIEM CYPrYYHOIl 1Ie4aTil co CTIA30BallHbIM repbom Poccuilckoil
Menepauinin.

CMBICA TAKTIYECKOIT KOHUCHIIIT KoMIatiiy X Mo npo/iBHKeH 0 ToBa-
pa B zopodax B I03VHIe: «Mbl 0TAaJIIM BaM BCe 1 Jake HEeNplKOCHOBEH-
Hblil 3anac — soapoxaailte namy Poccinols.,

IMpu npoasickedint ToBapa B ropogax (CToJle) HCNOAB3YETCH
ctanfapThbiii ntabop PR-akuuii, Ho akuent Jo/ken qenaThes npemie
BCCIO Ha <JIAEPOB MHeHIS»: CTYAGHYECKYHD MOJIOAENKD, KOJJAEKTIIB-
HBIX pabouux (1LaxTepos, cTpoiTeneil i . i.), OXOTHIKOB, pplb0N0BOB —
OHIl criocodubl GbicTpee APYIHX TPYIIL pelitnileNiTOB — noTpebiTesnei
CVXIIX 3aBTPaKOB MepeoPHeHTIH POBaThCA HA ToTpebieHule HOBOTO Npo-
AVKTA.

Pexnamuas kaMnaHug 8 copodax ocHOBAHA Ha HCIHONB30BAHIH:

® TeNEBH3HOHHBIX POJTIIKOB, pasMelle X Ha (heepanbibix T B-Kkana-

nax 1 TB-xananax, opHeHTHPOBaHHbIX HA OXOTHHKOB, phIOONOBOB i
T. 1. OpHeHTansa 3THX POAHKOB — Npexjle BCero Ha KOJIAeKTHBHOe
notpebJienie npoAyKTa — B 6puraje, B KoMIIauiu apyseii 1 T. 0. —
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IO HAPACTAIONIEIT: cHAYATA €CT Kalllv-ToBap MJIAJACHEIl, IOTOM pede-
HOK; 1OTOM MOJIOIOIT padoulIil, COMAAT, CTYAEHT; OTOM — B3POCAbI
3PeSIblil MyKYIIHA, ]:-mﬁ:u{, OXOTHIHI
PAATIOPERIAN Bl HA MONOJSKIIBIY, ABTOTODHTENbCKIX 1 T. 11 KAHAJIAN;

® [IPECTaBITE/bHOI [IPecc-Koupepenil pyKOBOJAHTENSA Ko Mam X
O «ZOJNIOMAAIHOM HAUYAIE BLUIVCKA OTeYeCTEREeHIIOTo ToBaApa Ha poc-
CIICKIIT PBILOICS

® DasMCHIEHITS HAPYKHOIT PeINAMBI Ha BHE3/e 13 TOpOa B CeNbCKYIO
MCCTHOCTD;

®  pa3nMetlenis Hapy KHOIH PCRJIAMD! B MarazlHax 1T CeKIITANX MO0 ek -
HOH 11 crnelofeskis: « OXoTHIK 11 pbldvioss, «Opyviknes, «Bece s
MYIKUIH» [1 T, 1.

® pA3MEULEHIH HAPYIKHOI! PEKJIAMEBL B IPOIYKTOBBIN MaTasilHax;

® [[eAeBLIX PACTIPOAAK H Jerycrauitil ToBapa B MarasiHax, padoyiix i
CTYAEHYECKIIX CTOJIOBDIX;

® MoTofeknoll «tveobkiny «Jlwobirenn H3» — obuiecteernoit opramisa-
L norpebirresieli ToBapa 113 CTVASHTOR;

® TYCOBOYHLIX «OpIIhIIHIOB»-0THUETOB 0 NPOJBIKEHI TOBApa C IIpH-

BJleyetileM CTYAeHTOB, OXOTHIHKOB Il PLO0CJIOBOB;

® peKAaMHoll pacnpofaskil mack, pyTdonok, 1waphos, KenoK, NaKkeTos,
ABTOPYUEK € CHIMBOAKOIN I HalIMEHOBAHIIEM TOBADA;

® PACIIPOCTPAHEHHSA NPeCcc-Pesiii3or 0 HeoSXOANMOCTI PA3BIITIIS UVB-
CTBA NATPHOTII3MA V HACEACH IS, KAK JTO leJaeT KOMIais X Ha [pil-
Mepe TIPOJBIBKENIH TOBapa — CYXIIX 30BTPAKOB;

® pelTAMHBIX aKUIl 110 Npoake TOBAPa 10 CHIDKEHHBIM LCHAM BO
BpeMS NpoBeAeH A MACCOBBLIX WIOY-MEPOTIPHATIIL;

® B KayecTBe pekJiaMHEIX AMepOIpHATHIL poCcCIICKIIX TVPOB MONYVIHAD-
HBIX apTHCTOR H WOY-TPYII ONpeelienHOro HalnpasieHla {THna
rpyniibi «JI100a»);

® VKa3aHild BO BceX TOProBbIX TOUKAX M Ha MMAKETe TOBapa HOMEpa Te-
nedoHa ¢ropsAYeil THHIH» 1149 OT3LIBOB 0 KayecTRe TORapa.

3a OCHOBY TAaKTHYeCKOil KOHUEeNLIT TPOARILKEIHS TOBApa 8 (eI Kol
MECMHOCMuU MOKHO B3SITh YYBCTBO rOPAOCTH — OTBETCTBEHHOCTII 32 CBOIO
MEeCTHOCTB (ceso, paifoH I T. IL.).

«losopsiuiee nazsanuesr: «PociHKas,

Ha ynaxoeke ToBapa — cpotorpaditir ytpennei neTHeil 3apIl 1t Kanejiex
pochl Ha Kosoce miteHHIbl. [TakeT «nepepsizans AedToll 1{BeTa poccHIICKO-
ro hiara H <sanedaTaH» H3oHpaskeHIleM NOYTOBOTO WITeMNeNs ¢ 11300pa-
KeHHeM cTHAH3oBaHHOTO repba Poccniickoii Qegepari.



124 [nara 10 Pazbop noseTos

Caplea TakTHHECKOIT KOHLLENILITH 110 DPOIBIEZKCH IO TOBAPA B CEIbCKOI
MECMNOCKU B TTO3VITE: «DTO — HAIIA 38MIAH, 11 HAM 376Ch XKITh!s,

[Tpir npoaBioken ToBapa B ceXbckoil MecTHOCTH 1CIIONb3YeTCs CTaH-
AapThHblil nadop PR-ariil, Ho aKIEeHT LepBoHAYNAIbBIO A0UKEH ALJATHCS
Ha «JIACPOB MECHTTIS» — Ha MOAOJIEKE H MOJTOILIN POAHTCIEH,

PermaMuas RaMIUIaniA B CET6CK0H MeCmHoCIE OCTOBAL 1A HCTTOb30-
BALITIL:

e perdasuux TB-ponnkos B MecTunx resectyindax. OpienTatig
TB-pomikos: KeHULHA-MATD, FOTOBSAIAA 3aBTPak Jiid Madblila 1
Myzka, — «Han 3gech &uthl») IKOABHINA 1 LIKOALHIK, TOPONs-
HULICS B WKOTY H FOTOBAULN 3aBTpak, — «Has nyskua cnaa — nay
3/1eCh JKIITh!»;

o perianbl B MecTibiX CMIE — razerax v pasnoroukax;

®  HAPVYKHOI pelnasbl B PO, IVETOBRIX Marasiiiax, BoK3alax, poailib-
HBIX JLOMAX, B [IOMEULEHIEAX MECTHBIX OPraHOB BJIACTI,

e JIeTyCTaIll TOBAPA Ha HAPOJIHBIX NPA3AHITKAX;

® DACNIPOCTPateNilsl NPecc-peiilsa 0 HeodXOAUMOCTI pa3BlTIs UYB-
CTBa 1IaTPUOTIISMA V HaceleH A, Kak 9To dejlaeT KoMIaHns X Ha [pi-
Mepe IPOIBIKEH I TOBAPi — CVXIIX 3aBTPAKOB;

e [1poBe/ieHIA HedeBoil pertaMiioil akiin 1o HecrIaTHOMY OTIYCKY
TOBAPA OIIPejle/IeIIHBIM COUTATLILIN IPYIIIAM — Yeped opraiibl CoLlll-
2/1bIIOrO odecrevcHils.

TpeTbsa YacTb

B ropogax s npoasinKeHid ToOBapa B kadectse ocoOoil PR-axkui nis
PHIB.ICHEHTIS BHIIMAHIS K IPOAVKTY NPOBECTII ¢pejill rokynaTteei nyo-
ANYHYIO JOTEPeld ¢ BpyUeHeM 1peIMeToB PHOOTOBHOIT I OXOTHHY bET]
CHACTH, OPejikoB M T. [l. — HCTOAb30BATh B KAUeCTBE HH(MOPMAIHOHHOTO
nosopna ;s CMIL

B cesibckoil MeCTIIOCTIE B KaueCTBe crelltibiolt PR-akmiy ans nph-
BJACUEHIA BHIIMAINIS LOKVIIaTeneil K HPoAVKTY HenoabayeTed Meto: «[lo-
Kylaenuib cpasy TpH HakeTa — YeTRepThl Moayyaels beciiaTHO B NoJa-
POK», & TAKMKE BBOAITCH HPIHLLIG HARONUTEABHBIX CKILIOK, 0COOeHIO A
nokynareneil-aereil, — HCIOIb30BATD B KavecTBe HHGOPMAIMOHHOTO T10-
Bojaa qas CMELL

Onanospesernoil ¢ pexnamuoil kaMmnateil Ha TB npoBogHa pekiamM-
HVIO akiitio B Hntephere:

® Co3laeM chnelaai3ipoBani bl cailT: «MurepHer-marasun “@acr-

(pyv.1"», 1€ 110 OHUCAHEIO KAYECTB TOBADA W NPOUECCH U3L0MOBICHUS



Jaaada WwecTasn, NATPWOTEI, Bnenea” 325

MOSKHO BLIOPDATD 1O BKYCY H 3aKa34Th JI000C KOMYECTBO HAKETOR
TOBAPA;

» BhIBelIIBaeM Dannepsl ¢ pexaaMolii Tosapa 11 cailTa Ha HOUTOBLIX 11
HONCKOBLIX CEPBEpAXx;

o [IPOBOLIM HHANBIAYANbHBIE PACCHLTKII 10 HOUTORBIM AJIPECAM.

Hosepenipie kontaktbt co CM I yeranaraupaenm nyrea:

® [IPOBCIEHIA [IPe3CcnTaniil ToBapa 11 npUrIauleHIfd Ha HUX [1PeacTa-
sirTesaeit CMVEL

® JpecHoli PACCHIJIKIT HO PeAAKILIAM Ia3eT 00PasiloB PO IV KLIIIL

o coziatig uHgopmanortoro nopoja s CMIEL — nposetennsg pa-
30B0il BnaroTBopHTEALHOIT AKIGI HECIAATHO PACTIPOCTPALSAEM TO-
Bap B AETCKIX AOMAX, BOIHCKIUX YACTAY, IICPABITETbHBIN KOTOHHAN
VI HeCOBEPUIeH HOJETHIIN;

® pacrIpocTpaHenist HPecc-peii30B O CONAHII HOBBLIX padouix MecT
woamnaieil X ans npol3BoACTBa TORAPA, O NOBLILIEHINT VPORBHS 3a-
KVIIOK OTEUECTBEHHOTO CLIPBA ¥ Ce/bXo3Npol3BoauTe el 114 opra-
HII3ALNIT 1 VBEATINENIIA BBIIVCKA TOBAPA C CBASI C POCTOM VPOBHSH
ero notpedaenns 8 Pocciuit.

Heobxomnio B xayecrse nxoparalnrodoro mosoa iast CMIT apexve-
MOTpeTh BepoarHoCTh HacTynaenns Y1 pernonansioro Macitada 1ai
HHOIT KPH3UCHOH CHTYALINI I OIIePaTHBIo TVAa [IOCTABITD JOCTATOYHDE
KOJIIIMECTBO ToBapa — Gecniario. 118 9Tore ckpbITHO (PORMIIPYVIOTCH B
«TOpAYEM pe3epBes KPH3HcHag koManaa PR-yeHe/skepoB 1 1aH KpHalle-
Hbix PR-seponpitsitiil — 1o cTaHAapTHOI CXeMe.

B xone npopefieniia pexnaMublx akuilll BecTIl onepaTiBHb MOHITO-
PITIT MPOJAK B TOPTOBBIX TOUKAX 1 HepHoAlueckil NPOBOINITL 3aMepsl 1
HCC€10BaHIA 00IIeCTBEHHOTO MHEHIIS:

® B CEAbCKOI MECTHOCTII IYTCM onpoca (oryc-TpyIiT i IIHTEPBLIO Ha

VIALLE;
& B ropojax nyTem Tefacholnoro onpoca It HHTEPBLIO Ha YIIle.

[TapTHepckie ZOrOBOPHI ¢ NOJAHTIHHECKIMI HAPTHAMII AOJKHBL TPEIYC-
MATPHBATh JOCTYIT KoMIIaHiil X I per/IasHoil KaMMmaHins o nNpoiBILKe-
HIIFO TOBapa K napTiiiHbiM W adrakupoBaHHbM mapTisai CMIT uyTens
ycraHoBaeHHd dosepumetbisvly omuowenud ¢ atinil CMIL Peys, koHeu-
HO, HAET 0 NapTHAX, BOBCIO PACKPYUHEBAOUNX OPeHL NaTPHOTII3MA. A Ta-
KHE [TapTHH BpeMsl OT BPeMeHll, NOJAb3ysACh Nodiepmikoll Baacreil, cTaHo-
BATCS aKTHBHBI H [TONYJISPIBL
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3aAa4a CeAbMan:
OaHKY HYXEH KPEAHT AOBEpPMS

OnucaHue cuTyaumm

Cpeaunii 110 UpoBHHUHATLIEINM MepKkaM daHK X HICHLITAT cpa3y He-
CKONBLKO V4POB CVILOBE BO-NICPBLIX, €10 XpaHiuiuie ObL10 0rpadacno 310~
VMBHLTE HHITKAMIL, BO-BTOPBIX, (hi1taiicoBbii JUpeKkTop yOLIA B HEI3BCCT-
HOM HAITPABICHINI, 3aXBaTHE ¢ cO00{l ABA UCMUIANA € JOKYMCIUTAMIL I
LEeHHBIMIT Oyatarasi. Konrvpentsl OCHemii A0HECTH OTY HHPOPMAIIo
JIO MACTHBIX BKAYIKOB (Dank X OpHEeHTHPOBATCS 1IMEHHO Ha BRJIAIDI
thustnecknx mi). Te, COOTBETCTRCHIO, TOCTEILTH H3BIMATDL CBOII /it b-
ri. Peaannptil yuepd Obl1 He Tak BeHK, KAK €70 N0CAeICTRIA B odlie-
CTBEIHION MHeHINT — BeIb H3BECTHO, YTO Hil o111 BallK Mipa He cliocobet
BBLUIATEH BRIAAUIKAM BCE 11X BKAA1bl OTHOBPEMEH O, 0N JKe HAXOAATCH
B obopore... bank X okazancg B cirrvannu rayboxore kpisica.

dopmyAHpOBKa 33A34M

YOemITs yacTHLIX BKALIUIKOE, 0DUECTBEHHOCTL B IEJI0N, YTO Danky
X, & TAKSKC 11X JlelIblaM, OTAAHHBIM OaHKY X, Hiuero ne rposir. H noatomy
JAYULIC MX OCTABHTD HA CUCTAX, UCM H3bIMATD B «[M0KAPHOM HOPAILKE».

BapuaHT MMHM

HeitcTroBaTh B AAHHOIT CHTVauIK HYKHO ObicTPO 11 oTKpbiTo. [Tosanyi,
HAYATH 3/I€Ch HAI0 ¢ npecc-KolihePEeHLU BICIEr0 PYKOBOACTRA DanKa,
rje oCBeTHTh CIeAVIOULile BOMPOCLI.

1. Monreepitts BCIO 11HPOPMALLILIO, KOTOPYIO yiKe cyMeill obHapoao-
BaTh KOHKVPeHTHI (Orpabaetiie i1 «vObITIES (DIIHANCOBOrO AHPEKTO-
pa). Tawke HYKHO 0OBACHHTE, YeM BCE DTO YPEBATO, H J0Ka3aTh 0b-
UIeCTBEHHOCTH, 4TO 1214 PeLThHO IO PABHMDI.

2. TlpeacTasuts HoBOTO (PHHAHCOBOTO JHPEKTOPA, KOTOPBIIT pacckaker
O Mepax 10 BbIXOAY I3 CA0KIIBUIEICA cHUTyalll. 31eCh MO¥KHO
NPebABHTS NOJOKITETBHVIO CTATHETHKY NPOLLTLIX JeT (Ha CKOJbKO
VBEJTHUILIOCh KOTIYECTBO BIIATYIIKOB, pasMephl BKIaoB, ¥ K 6aHka,
KaKHe HOBble YC1VTi Oblan pazpaboTtansl). Pacckazartsh 0 ToM, KTO SB-
JIAETCA OCHOBHBIMH NAPTHepasM i GaHKa, 32 CUeT Yero NPOHCXOAUT YBe-
JIHYEHIIE BAOKEHHBIX 1eHEeXKHBLIX CPeICTB HaceIeH .
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Tax:ke nys;kHO OpramitsoBarth cepino penoprakeii no TB, nybairkatiii
B nevaTHulX CMU, KoTOopLIe HOCTPOITD MO NPHHLIIITY «RVPHAAIICTCKOIO
pacciejoBaliigy (T, e, paccKasa 0T TPeThero, HE3aBIICHMOTO, JIa).

M HTOTO MOKHO B3ATH HHTEPBLIO Y 4BTOPUTETIILIX M10jeli ropoaa (pii-
HAHCHICTLL, OPraHbl BAACTIL, [TPOMLIILTENIKIL, MPeAIPUIIINATENH ), Hpo-
CTHX BEJAAUIKOR (B TOM 4lcihe MEeHCHOHEDPOR, IOMOX035€K, CTVIAEHTOB,
MOJOAOKEROB 11 T. /). Ecain ank samirvancd 61arorBopHTe 1bHbIMIT NPO-
FpaMMani (a Gankin, Kak 1pasiijio, BCET1a Bllepeat! 1o 6.1aroTBOpIITe IbHO-
CTIE, B TOM YIIC/HE I JUTS TAKHX BOT [TOBOJIOB ), MOKHO B3ATh HHTEPBBIO ¥ TCX,
komy on nomor. eab — Mokasate, YTO eCTh MO/, KOTOPHIE YiKe JaBHO
JoBepiln Hanky cBol chepekelng 1l elle Hil pady 06 aToM He noXKajemnlL
Horomy 4ro, nanpiivep, Bee NPOIEHTH OHIL Beeryla MONVUaiil BOBROMS,
K TOMY sKC OHII IYULIE, UeM B JPYITIX OaHkax,

3NeCh 3Ke MOKHO PacCKa3aTh HCTOPHIO CTaHOBIE U E!&H[ﬁl, NOAHATE
apxns oT3ptgos 1 nybmnkannii o nex. Hecsmotpsa na to uto poccrniickas
IKOHOMILKA H (PIHAHCOBBIIT CEKTOP MCPHORNYECKI HCTIBI TBIBAIOT KPIISIICHI,
OAHKY VJIAJ0Ch BLUKNTD H PA3BIIBATLCH Jajblire,

Hy:xHo opraHn3oBaTh KPYIrAOCYTOMHYIO CIIPABOUHYIO Cl1yvikBy (4TO-TO
Bpojie «ropsueil e ) i Jlens OTKpPbITBIX ABpeil 179 BRIALYITKOB, YTO-
Obl Te yORMILIIICD: 3eCh PAadoTAT HOPMATIBLIBIC IO, 4 HE MOHCTPHI Ka-
K11C-HIIOYb, € HHMIL MOKHO IIMCTDB JIEJIO I BCPUTL HAM.

BapuaHT MakcH

CTPEITETI[H BLIXOde 113 CHTYaIINH — «Hosas CTpaTerHd PDa3BIITIIA GaHKa».

1. Cospaurre antnrpiaicuoit PR-rpynnst Bo 1ase ¢ upesigentosM dati-
Ka ¢ TipHijianienes B 3Ty rpynny npefcrasureneil npeanpraTiti-
nMapTHepoB GaHKa, IOPICTOB.

2. Ananms sxonomMidec koii cirrvauun B Hatike, [{esns: ananis sepoarno-
cTH DaHKpOTCTBA DaHKa 11 ero MOCAeACTBLI AN BKIAAYIIKOB, paiioHa,
KPeAlTOPOB, LpeATonoavyareieil, napTHepoB banka,

3. Anaauz indopyatiitonioelt fazsl faHHBIX Oanka no Bkag4ikan. Lless:
BbIABNEHIIE [[PHOPIITETHLIX rPYAT (N0 coLliAbHO-TIpohecCHOHANbHO-
MY IPH3HAKY) CPeil BKAAIYITKOB, C KOTOPLIMIL 1lefecoobpasiio navaTh
JIHAJIOT B epBYI0 OYepeIb (HarlpHMep, BKAMY HKN OaHKa 11 “ieHbl 11X
cemeli, paboTaiouiie Ha NPEANPHATHAX — MONYYATENsIX KPenHTos OaH-
Ka HJIH Ha [IpeANpHATHAX-TapTHepax 0aHka, I BIJIa 411Kl — MeHCH-
oHepsl, yuacTHHKH Bemikoil OTeuecTBedHOH BOITHbL, 1 BKIQAYIKI-
HHBATHILI ).
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. Cocrasientie 4 yTRepshelile IAHA AHTHEPIBICHLIX felicTBIiT Danwa,

Henb: npeaoTBpaTITh HCKONTPOMIPYEMBIC ACHCTBIS 11 YTEYRY (-
chopaaii o geficTBIEX Oatlika co CTOPOHLI COTPYAIIIKOB N HPecedb
PACIIPOCTPAHEHIIE HOMETATEABHBIN CIVXOB Cpefill BIaAUITKoB Dalika
[L HaceAeHHA pailona,

Cosnauie 113 COTPYHIIKOB I'PVHIILL HEME/ICIHOTO PearipoBaliig Ha
obpaitlenus rpascaan — Bt kos 6amnka. [Tpuscuanie: na aodue,
JLGKE VCTHBIC 00palleHIE BKALTHHRKOB DaHKa OTBEUATh TICLMEHIIO Ha
BHHPAMEIHLIX OIAHIAN 34 TTOAITHCBIO NEPBOIO HUA I ¢ KpVIioil eya-
ThiO Oallka,

. Cosznanne PYVIHNBL WOPHCTORB JLTH HEMEAJICHHOTIO COCTABJACHIIA 1] [TO-

JIAuIl IICKOB B ey npotie kotkypentos 1t CML nydminyionumx kos-
MPOMETHPYIONIIIe DaHK MaTepd b,

. CocTtagnenne i nyvoaukaiys B paitonusix CMIT indpopyanim o cn-

TYalui B HaHKe Mo caelyiouesl cxese

e (aHK 0N B TPVHVIO CHTVILIUNO: Xpariunnie orpabaeno, diurHat-
COBBIT AUPERTOP cOeXAT, HCKOTOPbIE LIEHHBIC JOKYMEHTHI 11 DyMari
HCUE3J], KOHKYPCHTH Hada T KaMEan 0, HallpaBJieHHY1o 1a datk-
pOTCTBO GaKKa, HO B CJIVYAC €70 Peaniiaailill OVAeT HaHecen cylye-
crmaenibiil vamepudivkitlt oped B nas danka (NpHBOAATC
JAHHBIE 1O Pe3VABTATAM QHATI3ZA) — OUII, B TOM HIICAC NEHCHOUEPb
1 HHBAIBL, 1OTCPRIOT ¥y CE0UX cOHepecenud; NpeanpiaTis
pailoda (MPHBOIATCH JatHbLIE MO PesVIbTATAM aHATIIZa) JIIUaTCH
KPEIITOB H BBINYIK1elbl OVIVT VBOJIBHATL COTPYILHIIKOB, B TOM YIic-
7€ 13 e BKIAAIMIKOB Datia; NPeATIPHSTIIA — HAPTHEPDI HaH-
k& (MPUBOIATCA TAHHBIC IO PE3VIILTATAM aHAJIEA) MOTCPSIOT YacTh
NPHOBITIT W OVVT BLIHYIKISHL! CHIIBHTE 3apIAaThl CRBOHM COTpVA-
HITKaM, B TOM HLICJIe BILIATHITRAM Oatika; palioH HeTOHOMY LT HATOI
oT GanKka H OKECKETCH BHIHVGKIEH CBEPHYTD COLUIATIBHBIE 1POrpa-
MBI 18 sKITerell paiiona: He OyAVT HocTpoeHbl DECITaTHOR KILIbE,
HOMBHIILE, VMCHBIUATCH BBITIAATHI KITeAAM pallona Ha aeTeil, Ha/t-
OABKI! MEHCHOHCPAM 11 HHBATIILAM H T. IT.;

e xpatiLtie Satta orpadaeno — no MB/] obazateasno nafizer noxi-
THTeell I BePHET [oxiietiHoe (3KeJaTebHO NPILIoKHTL COoTReT-
cTBYIOlee coodlueHite npecc-cavkosl MB/I paitona), a crpaxoras
KOMIIAHHS TOTOBA KOMIIEHC IIPOBATH Vilepd (GKelaTeTbHO MPIJIoKHTD
COOTBETCTBYIONIEE THChMO CTPAXOBOI KOMITAHHI);

o (13 HaHKa 1CYes NI TOKYME T i 1elHble OYMari — Ho JIOKYMEeHThI

OVAVT BOCCTAHOBIEHB B BiKailee BpemMs, a HeHHble OyMar He
HACTOJLKO [{EHHBIC, YTOOBI HaHecTH OaHKY CYILECTBEHHLII BpeST;
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o (hinancoBblil AnpexTop batka 01TKkA3a1CH 0T AOJIKHOCTIL I VeXas —
HO LMEIHO 30 Q€T BOSMOKHOCTD BITAUITKAM, PYKOBOICTBY Paii-
OHa, KPCANTOPAM, HOJMYYATEaAM Kpe/liTa H lapTHepayM DaHka
COBAATH NPUHIURUAILHO HOGHIE OaNK, BLITOJAHDBIT BCeM 11 ocobenio
BRIAUURAN — <1APObIT DAHK>; BRALUIKIL TOTVILIOT VH K b-
HYIO BO3MOAKHOCTD CTATh PeabHBIMII COBAATENbLUAMIL (DIHAHCOBO-
KPEANTHOID YUPEIKIEHHA — COOCTBEHIOND, «/I0MALUHErO» GaHKA —
¢ COOTBETCTBYIONUIM NAKeTOM OalKOBCKIIX VCAYT: OILJIaTa KBapT-
[LAATHL, HIOTEYHOE KPCAUTOBAHITE MOKVIIKI KILbA, HelleBble 1eT-
CKUE BRAADL, 1E/ICBbIE [IEHCHIONHbIE BKITATHI 11 T. I

[ToyToBas paccbLika nicebaa Mo cxeMe NYHKTA 5 NPHOPHTETHDIM
CPYIIAM BRI ITKOB € yfCieienitey COOTBETCTBYVIONUIX akilenToB, Ha-
IPUMED, MPI PACCHIJIKE NICEM BIIAHIRAM DaHKa, paboTaloni Ha
MPeAUPHATHAN-TAPTHEPAX [N O YYATEIAX KPeIlITOR Oalka, I ue-
FaM X ceMeil HnpopMaliio 0 NOTepax Npein pUaTil CAeaveT ROHIL-
PETIINPOBATE ¢ yueToM HX cnetttdirgiL. [liceso kpose pyvkosoaiire s
Datika HOANICHIBAGTCS PYKOBO/LHTEReM ipeanpiaTia. [Ipinieuane;
AHChMA HICaTh Ha (hIPMenHbIX Oialkax Halka 33 NOANICHIO IepBo-
ro JHia i ¢ Kpvriaoil nevarsio,

[MoyToBas pacchlika MUCHMA [0 CXeMe NVHKTa 3 NPUOPHTEeTHbIM Ka-
TETOPHAM BKJAUTIKOB — 13 COILHATBHO VIUCMIEHHbIX PV (1ICHCTI-
OHEepPOoB, HHBANI0B, MHOTOAETHBIX) — € VBEIOMJECHHEM O TOM, YTO
OHI MOCYT HOAYYLTL CBOIL BIRAAA 1t IPOLIEHTH 110 HeAry B 1i000e v.100-
HOe 1719 HIX BpeMsl. Imo odazamerscmso ucnotngemcs banxoat ne-
YKOCHUMENbHO 8 Menehie 8Cez0 KPpu3ucHozo nepuoda. Ilpnnmeuanite 1
[HCHMA NIcaTh Ha GipMenHbN OaatkaX fatka 3a MOAMNIICHIO MEPBOTO
AHLA 1 ¢ kpyraoil nevatsio. [priseyaniie 2: BosBpaT BKIAIORB JIPVIIIM,
HETIPLHOPIITETHLIM, KATETOPIAM BRIALUIKOB 0CVILECTRIACTCH DKoM
na 0OUIIX OCHOBAHIIAX, HO BO 1130eKaHile BOJHIKHOBEHNA ouepeei]
B OT[eeHHAX HeoOXOAHMO BBECTIH 3aMich N0 TeaehoHy Ha MpieM.
0 yer HeodXoAIMOo IIOCTARIITE B HI3BeCTHOCTL BRIAIMIILOE 0DBABTC-
sy orneneHiil Sanka n 8 CM — sanics, ecTectBeHHO, pacT4-
[HBAETCH [0 BpeMetitl, YToDbI BLIUIPATh BpeMs 118 NI KBHIAIIH KPl-
3UCHOH CHTYAILHIL

Pacceliika BCeM BRAAAUHKaM NHceM-TpHriaweHirii Ha cobpaHite
BKIAAYNKOB DaHKa i onodpeHus i KOppekTHPOBKIL «CTpaTeriy
pa3slTHsA Oankas (cM. «CTpaTeriio BHIXOIa 113 KPHIIICHOIT CcHTVa-
gi» ). [IpuMeyanne: nucpMa nucaTh Ha (pUPMEHHBIX O1aHKax Oatl-
Ka 34 [IOAIMICHIO MTEPROTO NII1a H ¢ KPYTIoil nevyaTthio.
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Qopamenie K pYKOBOACTBY pailoHa ¢ npochOoil nydiaidio noaiep-
KaTh DaHK 1 ero «CTpaTeriio pa3suTig»,

[Tposenenne nybauunozo, uipoxo ocsententnoro 8 CMV, obuezo co-
Opanus BKIATMIIKOB Oatka, npeacTasireneil npeinpudTiii-naprae-
POB 11 MOAYYHBUINIX KPEANT B Datie 418 yTeepaaennsa «Crpareri
PasBHTHA DaHKas, OMpefeseHis CIMBOMIMECKOT eHBl AR, per-
JasMenTa padOTh COBeTa ARIIONEpPOB I T. M.

[Tocae npeogosenis KpH3HCHOIT CITValliig MPOBECTIL HOUTOBYIO Pac-
ChIAKY 111ceM DaHKa BCeM OCTABIIIMCA BILTAAUIINAM ¢ BLIPAKCTHIEM
OaaronapHocTh 3a rosepite, Tpiiedarie 1: ancsaa nneath Ha (iip-
MEHHBIX DJaHKax OaHKa 33 NOAIICLIO MTEPBOIO 1A H ¢ KPY Lo 1e-
qaThio. [Ipuveuanne 2: 1a nneLMax, HAMPABIeHHLIN K ONPe/ e e LM
KATETOPHAM BEJIAIYHKOB (COTPYINIKOB NPeINpHATIHI-IapTHEPOB |
MOJVHIBILIX KpealT Hatika), MOCTARITL BTOPYIO NOUNICE — PYKOBO-
AUTeNell 9THX MPear piATHIL

HeoOX0MnM0 0TMETHT, 4TO PAL MEPONPHATHI, H3T0KEHILIX B 11alle,
HCNOJIB30BAACH HEKOTOPBIMII KPVITHLIMIL poccHitckiym dankasi. Ha-
npusep, AKDB «Musectchepbanks 8 Mockpe ph npeojoiesi Kpiaiic-
Hoit crrvargy detom 2004 . pacebliia alagorinyHele michma; Adbga-
batik mcnosib3osaa 0pHCTOB A npecedennd cavxos 8 CMI (npouecc
npoTHe rasersl « Kosmyepcants» B 2004 r.); AKDb «CbC-Arpo» nposoi
AOIIOJIHHTEBH VI DMIICCHE AKIHT 1T pacNpOCTPaHA X CPelIl BKAaNYI-
koB B 1998 r. Ho uu oano dbnnancoBo-rpeinTHoe vupexkiaenie 8 Poccui
HE OCMENHN0Ch 3amenumy coODCTBEHHHKA — BHIIMO, VCJIOBIH A8 3TOI0
eule He coapenil. Jiia KpvinbiX DaHKOB. A N4 TPOBHIIIAABHBIX — B Ca-
MBIl paa...

33Aa4a BOCbMast: KoADAca NoAy4aer ums

OnucaHue cUTyaumu

PernoHanbHbI MACOKOMOIHAT PeN NOCTPOITh Opela 118 KoaHachl
CBOETO Npon3BoAcTBA, [To MHEHUIO PYKOBOACTBA, 2TO MO3BOMIT KOHKYPI-
POBATE CO CTOAYHBIMH OPEHLHPOBAHHBIMIT MACOH3@MHAMIL

AONOAHHUTEAbHAA MHPOPMaLMA

YBepeHHOCTI 8 TOM, 4TO 3TO «0OpeHAOCTPoEHHE» 10 CHJ1aM MACOKOMOH-
HATY, HET ~ BIIPOYEM, [TPOCTO OTCYTCTBYET HeOOX0AHMAn HH(pOPMalis.
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POPMYAMPOBKA 33Aa4M

PaspaboTaTh BOIMOKHBIE HANDABICHHS LIS CTPOEHILA 11 PABRITTILS
Openia B oNUCANHOI CUTYyaLUTN,

BapuaHT MUHH

Mbl OBl 110COBETOBAMI BCE-TAKII BCEPDLE3 3IYMATHCS: & BOIMOKIO L
co3allie B JIaHBIY VCJIOBIAX Hero-11n00, XOTH 06l npuiJiGEamille rocs
K TOMY, YTO TPIHATO HasbiBaTh OpenaoM. [ B oToll cBA3N «CcBepHTH
Yachls — TO 3Ke JIH CaMOe, YTO H Bbl, LIMECT B BIIY 1101 OPeHgoM PVKOBO -
cTBO MiAcoKoMOIHaTa? Cropee BCETO, KAK [10KA3bIBAET [IPAKTIIKA, peub
HET 0 TOM, YTOOBI NOTPeBIITEIAM CTAMA IT3BECTHa (11 TeM CAMBIM Bbi1e.11-
Jachk Ha <holie KOHKYPEHTOR ) TOProBad Mapka. JTa aajlava He peuraercs fes
paboThl ¢ 0OpasoM caMoro MsAcoKoMBITHATA.

3HAYIIT, HeOOXOMIMO 3aITYCKATD O3HAKOMIITEIbHO-HMILTKEBYVIO K-
nannio. [Tomiao pekiasel 11 BTL-akunil, DoayMaes o TOM, YTO MOZHO
cHeNaTh JUIH TOpoaa 11 roposka (1L, wiipe, skirtefteil pertotia) B iiaHe
cOBMaHILA 11 YKperaeH1s obpasa npoispoanted. Boayoxno (xotd ciiTv-
aid, KoHeuHo, TpebyeT 1ayyeiia), CTeAYeT NOAHATL I IHIT Periioaib-
HBIIl TATPHOTIISM, CBS3aB €10, BIPOUYEM, He ¢ Hiaeonornell, Ho ¢ HoTpeldil-
TeNbCKITMIT CBOIICTEAMIL. JeckaTh, MACOKOMOIHAT H3BECTEH HAM JABHO,
OH padoTaeT Ha MECTHOM CHIPbE, B OTJIMYIIE OT NPHIIeNblEeB, KOTOPLLE,
KOHeuHo, cocelisM {(a 0co0eHHO B MPOBIHUII, €CTH peub HALT 00 «IH-
TEPBEILHH» CTOANYHOIL) oTnpasadoT yTo noxyxke. Hlexois na ororo,
MAcokoMOMNHAT (a 3aTeM ¥ ero TOpProas Mapxa, Hanpimep kodaca «Ilc-
KOHHAs» ) HAYIIHAET AKTIIBHO NMOAIEP KIBATE ECe, YTO .14 KlTeaeil perii-
OHa OTHOCHTCS K O0KY «byHIaMeHTAIbHBIX MEeCTHBIX HeHnocTeil». ITo
MOTYT OBITE (pecTHBAMN penmecen 1T (PONbKIOPY, KAKIE-TO TPATLILILL,
ocTaslliiecs ¢ coBeTckoil mopsl (THna cybO0THIIKA, NPOXOAALIETO O pe-
FHOHY B OJIIH Il TOT JKe JeHb MHOro jseT), it T. it. [Toguepknes: Jatibie
«thyHanMenTaNbHEE [IEHHOCTH » 0043aTeTbHO AOTKHBl OTHOCIITRCH K Pas-
PAIY aKTYaIbHBIX i CErOfHsA, YT00B y moTpebnTeeit He ObIIO ONHO3HAY-
HOTI aCCOLHALNY € MHCOKOMOIHATOM KaK € UeM-TO apXal4yHbiM. XOTH B
MHILEBOH MPOMBIILIEHHOCT apXanuHbIM (YHTall — « HACTOANUUIM », HATY -
paNbHbIM) OBITH HE IPeX, HO CTOUT MOMHIITh, YTO BCAKHE NPOAYKTHE [1Me-
0T CBOM CPOK FOAHOCTIL... T0 eCTh Mbl pelliaey NOCTABAEHHYIO 3aJa4y He
CTOJIBKO Ha MyTAX TPAMHLIIORHOTC OpeHAHHTE, CROIbKO HA IVTAX KOMII-
JIEKCHBIX KOMMYHHKALH .
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BapHaHT MaKcCu

Eciil pyKOBOICTBO MACOKOMOMHATA BCE-TAKI HACTANBACT HA OpeHAN-
poBaHiH CBOCH KO10achl, HONPoOYeM NPeaoCcTABITD €MY 11aH Ope HAILHTO-
BOM KaMUAHHIL, BRITOJHCHIE KOTOPOTO B HONAHOM 00BEME, CKOpPCe BOCTD,
noTpedyeT L I13ATPaT, HECOUIMEPLIMBIX € peatbioil curyainedl. Beskini
DYKOBOIITE b 9TO [MOIIMET (M03TOMY PEKOMEHAYEN HOMePLIBATD 3uTPaT-
HOCTL TIPOEKTA, YeM B 00Jlee TOYHO QYepUelHbIX [P, TeM Jyvulie)
Hy a roxa — MUIaH [0 CO3IAHNI0 1L MPoABILKeHHIO Kolhackl «llekontias»
AMOKET BbITJISAETE ITPHMEPHO Tak.

MACOAOTHA NPOeKTa ToBapHoro GpeHaa koaBaca «MCcKoHHaA»

{_ B kavecTBe OCHOBHOTO HCTOYHIIKA J00ABIICHIION IEHTOCTI 316Ch
A bl BblONpaeM MOIJIHHHOCTD TPOHCXOK/IeHHA H HEH3MEeHHOCTD Ka-
yecTra. JIornka Tarkosa: koadaca «[Ickonmags AenaeTed Tak, Kak
aesiasach Beerna, 6es Kawix--11100 100480k 1 HOBOBBeAen HIT, A KOH-
TPOJHPOBATL 3TY HEHIMEHHOCTH TOMOFAET HOBEIlee BLICOKOTEX-
HiluecKoe 00oOPVIoBaHE,

2. HeoDxofiiMo B YCAOBIAX 3a1I0THEHHOCTIT PBINKA [TAPLLTEIbHO BECTH
GopbOY € TOPTOBBLIMIL MapraMil-konkypenTamir. O8nui nesns atoll
asnanine: « Yyskoe 11 HeprveHoes. Henlbasg npevBemimiBaTh CILTY KOI-
KyPeHTOB, HHA4e HANTA ¢1ICKOTHOCTh» 1eTK0 Oy neT norpebetia o «see-
AMUPHOCTRIO» CTOMHYHBIX MapoK (pacKpyultBaeMmely, s1odarok, o TB),
Cropee ViK CTOHT TOBOPITh 00 adCOMOTHOIH «1VTOCTI» 11X PEnyTailil

3. Henouka Opetr1iHTA GVIET CTPOITHCS TAK: «3AMOMIIHACMOCTB — YCTOIi-
YIBOCTD — BOSHIKHOBEHE VeToIUIBRIX accolinanriis. [Aaa nonuoro ee
NMPOXOMAEHIA HeoOX0 M0 Kak MuHInVM 12 vecaues. JlornuHo xas-
MaHiA JOTKHA JeTUThes Ha 3 HepaBHbIX 0Tana — 6 MecsleB N Bkl
no 3 Mecalla.

4, HeoOX0ANMO NMOJUEPKHYTh, 4TO i1 IIL0N0MHA IPOEKTa, 1 ero orviie-
CTRJIEHHE HEBO3MOKHBI 0e3 MaclTaOHBIX 3aTpaT. B cayyae ecm aTn
3ATPATBL HEBO3MOMKHDI, HCBOZMOKCH 1 CaM MTPOeKT.

XOA OCYylLLeCTBACHHMA NPOCKT]

1. Tak Kak MBI XOTHM NOCTPOHTD CILIbHbIT Opena, To HeOBXOMIMO, YTO-
Obl OH ObLT H3BECTEH H BOCTIPIHIMAICH IIMEHHO KAk IICTOYHIIK A0~
bassieHHOIl HeHHOCTH He MeHee den 60% noTpebuTesbekoil ayanTo-
pi — kuteaeil pernona. [Ipides 3iech (HCX0Ms 13 MAcCOBOCTI
MpOAVKTa) nyuie Bcero paboTaTh ¢ nepeBslnoJAHeHHeM 11 HpaTh
3a 100% scex, Hep3upas Ha Bo3pacT. Tak Kak YlCIeHHOCTS ¥iTeell
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PErTIONA COCTABIACT 3 M HeJJOBEK, TO HaM HeoOXO0IHMO HI MHOTO
HIt Mano 1,8 MIH JIOAABHBIX K TOPToBoil Mapke :KirTeneil pernona.
Tonbko TOrla oHA MOJKET C/leNaTh WAl K NpespameHio B 6peH.

2. Mexoa 13 atoro, HeobxoAnMo (IIAHIPOBATL PeKanibie OI0IKeTH,
OXBaTLIBAOILITE BCe HpOopMalNoHHbe Katalipl (XapaKTepisyolile-
s MACCOBOCTbIO, PACCHIITAHHBIC HA CAMYI0 LIHPOKYIO periOHAIbHYD
ayantopiio). Kasawia 8 CMIL upoaomknrenstoctsio 12 secsiien
AOJKHA CTPOHTBLCS B TPI DTallA: nepeble 6 MecsaleB MakcHMaILHO
VAApHA BOJHA, Leab KoTopoil — JloHecTi! 1o Beex norpebireneii
HOCJAHIEe HACYeT JOCTOIHCTB KOJOACH!, MPHYeM JOCTOIHCTB HMEHHO
OTJHIUHTENbHbIX (TIapalicibio BeieTca Gopbia Ha 1H(popMaIllOHHOM
nosie ¢ Koukypenrait). Jdanee, B Teuentie 3 Mecses Myl nogaem «lle-
KOHHVIO» KAk MAPKYV, ZABHO 1 XOPOILO 3HakoMylo (MoTpedirre g npe-
aplayuie 6 mecaines 0dpabOTIH ACUKHE! TorasaThed rojgamitl). Coe-
IVIOLIHE 3 MecsHia Mol A0OHBAEMCA [IOSABJEHTIS ACCOLHALIET 110 TIHHI
«“Flexonnan”. Hawa, mobiasas» (MojBepcThiBas €0 Koadacys» pas-
HOPO POJA KISHEHHBIE CHTVaIIIL: ceMeiitble, NI0DOBHbIE I T. IL.).

3. Mapasnenvno raymaii B CMIE ocvinectsnsiored taxiie ATL-mepon-
PHUATHSA, KaKk MAcCIPOBAHHBII «VIap» HapykHoIl pexnamoil (B cooT-
BETCTBIIN ¢*VKa3aHHBIMI HaNpaBaeniaMiu-aTanamn), a takxke BTL-
AKILIH (Ha MmepBOM ATane) Il pa3HOro poia cOUIIANbHBIE NMPOEKTH
(Ha BTOPOM Il TPETLEM).

4. Haunuag co BToporo Mecgua KaMIa I pa3sopayiiBaeTcs cethb (piip-
MEHHBIX OTe10B (11711 MarasitHoB) no npojake «kexonnoii». 3ana-
ya — J0IITH /IO KakI0r0 Ceqlblo H MOPA3ITh 3TO caMoe ceNkio «dIip-
MEHHOCTBIO> BUTPIH 1 0DCYIKIIBAHIA.

5. apannesibHo Ha KaAA0M 3Tale IPOBOAATCA lICCAEJOBaHUS peaKkilinm
AVIHTOPHIL...

M ato Tonbko nayasio, n6o roanepxkatiie bpena tpedyeT He Meree yvac-
ITABHBIX H, N0 OJLI0MY CUETY, € TPVIAOM onpasisiBatoniix cebs (Ha pe-
riHoHaAbHOM vpoBHe!) 3aTpat. Ecomiiske Mbl TOKIAaeM PETHOHATbHBIIT YV poO-
BeHb, TO 3aTpPaThl Ha GPEHIT BO3PACTAIOT NPOTIOpLIIOHATbHO. B oblter,
GeayMcTBY Xpabpbix noes ybl nectio! Kawx 651 ee He criesin Bati QHHAHCHL...

3aAa4a AeBATanA: 3aKYCHUM BUPTYAABHO?

OnuncaHue curyaumm

Komnanug-nponssoanTens X 03a00THIACh TIPOABIGKEHHEM HA PETHO-
HATLHbIIT pHIHOK OPHTHHAJBHBIX FOTOBBIX 3aKYCOK I3 MOPENpOAVKTOB, pac-
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CYTFTAHHBIX HA JHOACI ¢ «HPOJABHHYTBIM» BRYCOM. Teseperiama, peKkiama
B apyrix CMI s1ecs ne canmcos adwbextigna, 1o, obnanaa 6oibiuoil
THPWKHOCTBIO, OHa IPIL DTOM «ObeTs» MIMO Y3KO odepuerHoil neesoil
rpyibl. [TosiBilace nies nenoavsosaTe BoaMmoyktocTl uteprera.

O opMyAMPOBKA 3aAa44

[Tpngaeun cpeacrsary Hurepreta BHiMalie HeaeBoi ayAlTOPHIL

BapHaHT MHHH

1. [Ins Havana HVIKHO COBaTh ged-caiim HToll KoaTaii, tie Oul mnoj-

POOHO PACCKABLIBANIOCE 0 3Ny CRAN ROMITAHIUIL, ¢ fipailc-aneTaMir,

¢110coBaMILOCTABKII ILTH BO3MOKHOCTAMIL oKy H . [Ipeanaranncs

OBl KaKile-To AOMOJHHTEAbHBIE PelelThl ¢ HCI0b30BatIlen 1aHHoro

NPOAVRTA I T. IL

3aTeM WVSRHO HOTTOTOBHTE GUHHepnt [LUIH PASMEll A Ha paA3II MBI

PCKIAMHBIN IUTOHEUTRAN, Talike HY/KHO OLIPee il Th HHTepHeT-Pecy pebl,

KOTOPBIC HALDOMER YACTO NOCCILAOTCH 10b30BaTe MU peritoHa. K co-

SKATEHIO, 4 e 3AI0, KAk Ha TPAKTHAE 1POBeCTIl Takoe HecteoBaHlle.

K ToMy ske, cropeil Beero, D10 OKazkVvIcs He MecTHbie calltbl. M Hackoms-

ko othberTisilo OVIeT pasyentenie Ha anix caiitax daxiepos Koxna-

HILH, TPVIHO CRA3ATL, KOHeUHO, Jyulle NoNnCKaTh ocelaenble perio-

HaIbH bie CaiiThl. DTO MOTVT ObITh, HANPIHMED, 3TO NOro/a, (PiIHAIICOBEIE

CHCTEMbI, CVIEPMAPKETL, Afe HTCTBA HEABIGKIIMOCTIH, CTDPOITEbIIbIE Ma-

TA3HHBE, MeCTHbIe uaThl 11 T. 0. HysKA0 pussecTHTH daHHepb! Ha 9T11X caii-

TaX, 2 eCOHLTION 3alHTEPECYIOTCH PERIAMIPYEMbBIM NPOAYKTOM, TO OHI

CMOIVT NMOIPOOHEE V3HATh 0 HeM H CailTe KOMIIAHIII.

3. Eute onHiin Hanpas.enies B PR-axuin MorvT cTaTh pexiamubie scmag-
KU 8 MEMAMUYECKUY SIeKMPOHHBIY PACCHLIKAY. JAech TakKe HYKHO
VCTaHOBHTH KOHTAKT ¢ BIaJe IbLaMI HalID0.1ee NoceaeMbIX IIHTepHeT-
caittos. HasepHara X 10Tb30BATE I NOAMICLIBAIOTCA Ha HOBOCTHYIO
PACCBLLIRY,

4. Tlocae Toro kak chopmupyercs Oasa AAHHBIX KIMEHTOB, 3aHHTEPECo-
BABIINCA [IPOIVRTOM, MOKHO € TOMOILLIO 3.18KMPOHHOU ROYMbL HH-
(GOPMIPOBATL HX O HOBHHELX, HAMEHEHIAX UeH K T. 1.

I~

BapMaHT MaKcH

Haunenm ¢ aHa 132 «y3Ko oYepueHHOIl Le1eBoil TpYNnsi» — TOYHee, ee
npejcrasirreieil. OCHOBHBIC HX XaPAKTEPHCTHKH:



33A843 ASBATAR 3ARYCHM BHMDTYEABHOD? 3135

® JHOOST MOPCITPOAYKTbI;

e 00JLIAIOT «[IPOJIBHHYTDLIM» BKVCOM 11, COOTBETCTREHHO, 10OXOTAMII
BLLITIE CPOAHETO, TTOSBOTSIONLIIMIL HMETh KOMIIbloTep ¢ BhixogoM B -
TEPHCT HIHH Ha padoTe, 1AL oM

® COBEpPINAIOT MOKVIIKIL B CHONIATHSNPORANHEY, «IIPOABHHVTBIN > Ma-
FAIIIAN: CYTIEPMAPKETANX, TONTONAX, HHTePHET-MATAZHHAX H T, 1]

& ePIOUHYeCK TOCE AT CIelNaXNsiIpoBaliible pecTopatibl;

® CKOPCE «HILTBILTVATHCTR >, He/KCTIT «00UICCTBCHHIIKI > — YT, BITPO-
HEM, TIPHCYVILE BeeM THDepaiaM — oT rpakiat-1esokparos Apesneil
Upetint 1o npimeuniy pocciiickix «andepaioss;

o 00012107 HOBLIEHTHOIT COUNAMBHOI 1 HHTENTCKTVAIbHOIT aKTIB-
HOCTL IO,

Ho raasnoe — woHedIbIMU pelnnientasi sakasantnoil PR-axuwim
ABJISIOTCH METKOONMOGHEe NOKYNRAMEIN — BAAALIBULI COEIHATNSIPOBAH-
HBIX MATa31HOB I PECTOPAHOB, KOTOPbLlE JKECTKO OTCJIEKHBAIOT I13MeHe-
HIIE BRYCA 1T toTpednocTell CBOIX MoRyiaTe el — BOTOM OJIHH 113 3aK0HOR
KOHNKYPEHTOCTIOCOOHOCTIT 11X Dl13Heca,

Taxis o0pazo, Mbl BHIACHILIL UTO LeaecoodpazHee BCero NpoBoIIITD
sakasaunvio PR-akiiio B HalpagaeHIUL IPLUBACYeHIIA BHIIMAHIIA TPV IHIL]
pelinielToR — BILIEABLLER MATAsHIOB 11 PECTOPalioB YEPe3 nplsiIeye-
HIIE BHUIMAHIIS PEIIHCHTOR — HEOCPEACTBCHIO NORYTIaTeneil.

[Tpoanannznpyen xapawTepicTilkil ToBapa:

® OPUTIHAMBIOCTD BKVCA,

® TOTOBBIIL NPOIVKT;

® [VIKIAETCH B IOTIOAHITEIBHOI — HHAHBILIYATbHOI — periaMe cBo-

HX Ka4gecTB U XapakTeplcTik,

CoBuagenie B KaueCTBEHHbIN XApaKTePICTIKAX: PETHTIeHTH — HHII-
BIJIVAJIHCTEI, ToBap — HHIMBHYATbHOTO MOTped1eHIiA, T. €. SRHO <1718
H30paHHBIN .,

Percnayinag cniocobnocts HenocpeacTeenno HutepHeTa («cpeibl oH-
NaiiH») — B 3a7a0M cy4Yae, OTHOCALIEMCH K chepe «NparMaTidec Kol
KOMMYHIKALI>, — Hadpaha, ecTeCTBEHHO, HCXO/14 113 KAUeCTBEHHBIX Xa-
paKTepHCcTIK U noTpebirTeneil, 11 Togapa. [IHTepHeT B HACTOALIEE BPEMS —
TOKC ¢ 71718 1130DaTibIX».

Ho neolxomMo OTMETIHTD, UTo peKJaMHasd cHoCODHOCTE HenoCpe,L-
ctBedHo CeTii orpaiiiyeHa [IPesk/ie BCero NoBLIIeHHON HHTeIeKTVABIIOL
AKTHBHOCTBIO pelHlieHTOB-NoKyaTeefl: yoeanTs X <i3MeHIUTh NOoBe-
AEeHHE» I KVITITH ToBAp OYAET CA0KHO — TAKHMH ¢HHTELIERTYATbHBIMID>,
MPOABHHVTHIMH PELHNIEHTAMI BCA CTAHAAPTHAA «TOBAPHAA» peiiaMa B
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FlirepHere HOJACO3HATCALHO HTHOPHPYETCA B CILY TOTO, HTO €€ TaM Call-
kKoM aoro. [Tosromy adconoTHO HeOOXOMO PHMENITh «[IPHIIULI 0=
SHUITOHHOCTH », COBMeEIUenblil ¢ «uiokoBoil Tepaltiefis.,

Jast modoit suptvansitoit PR-awuin neodxomim peanbhblil odpas — Taik
YCTPOCHO HOPMATLHOE YeioBeyeckoe codtaiiie, [Tosesno scmosiirb cJio-
ga 113 Esanreans: « B vadaie Opi1o Cooso» — anotosm Jdeno. B otoll cable-
A0OBOIT (hopAyIIe, € TIO3BOJEHIIS CKA3aTh, OTPAKEHA CYTh homo sapiens Kak
PO PMABHIOHHO-0HOAOTIYeCKO T CHCTEMB: CHAYAIA B MO3TY UYL TOBEKH
oToOpKaeTes 00Pa3, a MOTOM YeJ0BEKOM COBEPHIAETCS CT0 Peasiil3alllll.
[To kpaiineil Mepe Torja, Koria pedb IACT 0 NPHBHECCHHBIX, <LHBILIII-
LLHOHHBEX » 00pasux (0 NPOLecce Cerea, ACTOPOMKACHINA i 1HbIX Y 1TyD0 O1o-
TOCMeCKIN (hyHKLIAX He COBOPIM — TaM «PudOTaloT» 00bMIble VCI0BHDIE
I OCAVCAOBHBIC PeDAEKCHL), I KOTOPbIM OTHOCATCS B TOM YilCIe 11 HOHATLA
«MATABIH», «TOBAP», «TPOJAKA»>.

Hrak, monipobyvesM npiMeHiTh «BeUHVI0 (POPMYAY»> 1 MOCMOTPIN Ha
peaviabTaT. CHauasa coanaiin oOpas «MOpenpoAyKTL» B BIAC HHTCPHET-
cailTa — HOPMa/bHbBIIL, 2 TeM 00J1ee «NPUIBIHYTLLU» Yen0BCK-PEeUITIeHT
SHAET 3TOT 00pas — Mo KpailHeil Mepe 3HAeT, 4TO 9To Takoe Boodute. Cosfa-
AHM IpYTOoil 06pas — «MarasiHs» B BI1e NHTepHeT-Marasyuia, Yenoex ero
TOMKE 3HAET, HO «Maras3iiis-«J1aBra» -«pPbIHOK» -«bazaps» B ero BooOpaske-
HILlL, €CTECTBCHHO, CANBAETCA € UeM-TO «00NIECTBEH HBIM», «[TVOIHUHBIN>,
«00IeIOCTVIIHBIM», A 3TO BCTYMAET B KOH(DIHKT ¢ XapaKTepIcTIIKaM}i 3a-
AaHHOIl «y3Kro oyepyetiHoil rpyIimbsi» notpebuTesiell — ol ABHO NHALIBIL-
IVAJIMCTEI, KK OBLJIO OTMEYEHO BhILIE,

BenoMHIM «TIPHHLII HO3UILHOHHOCTIN i1 TIonpodveM HailTi abco/ior-
HO HOBBII 1714 CeTl, HO NPHBbLIMHLIIT 1 3HAKOMBIT 18 YeloBeKka-pellnl-
eHTa o0pas. BHIIMaTeAbHO aHATH3IPYeM BBINECKAIAHHOE 11 HAXOILIM 00-
pas: «DJAHTHBII pecToOpaH MOpPenpoAVEToB». OCTal10Ch TONABKO TEXHIYECK] ]
BOILIOTHTS ero B 00pase caiita HHTEpPHET-pecTopatia.

B peavabTaTe BbhleNpHBCIOHHOTD AHAMIED VKa3aHnoil B 3adatull
PR-kamnanui 4 Obl TOCOBETOBAIL CO3ATh «[1POABHHYTBI HHTepHET-pec-
TOPaH OPHIHHAIBHBIX TOTOBBIX 3AKVCOK 13 MODENPOYKTOB®, [/1¢ BblBeLle-
Ha (pOTO-, BILLEO-, Medita- (I IPVrasg pekjaMa Kam/Joro HaliMeHOBaHIH
TOBAPa Il €CTh BO3MOKHOCTE o 3aKasa, NpnodpeTeHus 11 10CTATOUHO
GlcTpoil JocTaBK HoTpebuTen10.

Boobuie ana veiteniig agdekTa i HCMOAb30ORAHUSA NPHHIHIIA «1OKO-
BOIf Teparniit» g Obl peKOMenfoBaa KoMnatii X opranisoBaTh peaibHufi
pPecTOpaH Il AaTh BO3IMOMKHOCTD ToJb3oBaTenaM CeTH HabmonaTs B pexil-
ME OHAAITH Ha cafiTe HHTepHeT-PecTOPaHa 32 BCeM TEXHOJOTHYECKHM LIHK-
JoM 0OCAIVIKHBAHIA [TOCeTHTeN el «KHBOTO» PeCTOPaHA H IPHTOTORIEHHS
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3aKycok. Bees mirepectio noCMOTPETE, Kak FOTOBRAT I KAK eJ(4T 9TH 3aKyC-
Kit «gskisyios. [To atanorial ¢ npinuiioa TpaginiionHore KuTaickoro
PECTOPANA € ero «KHBLIMIL 3AKYCKAMI» — KOT/A NOCeTHTENIO JA10T BbidIl-
PaTh KIBYIO poIdY AN UTHIY, U3 KOTOPOIT HPSMO TIPIL HeM H3TOTOBAT 6110~
Ao.., Hosmnre Mapka Teena 11 ero Geceneprnoro Touma Collepa: «Hesoser
MOZKET DCCKOHCUHO CMOTPCTD 11 TPIH BCULH: OFOHL, BOAY [T KaK ApVroil ye-
JoBek paboTtaet...»? TToaryairres 4To-To TIUIA TEACHIOY €3a CTEKIO0M > ILTI
«B axrapnyyes 1o,

10 NOA@3HbIX MPAKTHUKY KHUIr

QOpaTiiTe BIHIIMANIE: MBI TOBOPIM HMEHIIO 0 TIPAKTIIRE, IIPTVEM 0 1paK-
TIKE OTeUECTBEHHOM ( BO3MOKHO, IPOBIHIIANLHOM ). Cl01a He BIJTIOUeH b
KHITL, Kacaloupiecsd 001X BOIPOCOB MAPKETHHIA 11 Mele/LKMeHTa, a TaKk-
JRe paceyskaenns o peknase 1 PR «Boodmies (oM, Ha HALL B3TAA, TOAHLI
o Hobiieil yacTin A8 CTYAeTOR). Kpose Toro, fi peROMEHAYIO HMEHHO
T€e KHUTI, B KOTOPBIX HoJee Mo Apodio pACTicano T, 0 YeM B PO HTaHHOI]
BaMH, 0030pHOil, HoHeBOIC CKa3aN0 HegocTaTouHo noano. [Hootomy 31ech
COBCEM HEMHOTO HCTOUIIIKOB — HO Ha3BaHbI TE 113 HIX, KOTOPEIE BaM jeil-
CTBUTENLHO DYAYT 1ONe3HbI]

o baprepo Kapbepo X. CBA3Il ¢ 00UeCTBEHIOCTHIO B MIIpe (DHHANICOB!

Knrou k yenexy. — M.: Jeno, 1996.

o Bexcaep A., Tyavyuncrkuti I'. 3auenm d113HeCy CIOHCOPCTBO 11 0.1Ar0TBO-
prireasHocTs, — Hickuuit Hosropoa: PR-akenepr, 2002.

o fayaumne I'. Penytauust pupainl. Cosslanie, ynpasiaeHile i oHeHKA
oppexturnocti. — M.: Koncantiunrosas rpymia <MK -kon-
TakT»; IHOPA-M, 2003.

o Onetinux H., Janwos A. ITmoc/sinye penyranng. — N Hosoctu,
2003.

o Canbie yeremmsie PR-icaninavni g airpogoit nipaxtiike. Cepust «Cospe-
MeHHble KoltcalTHHIoBbIe TexHoaoTHIl», — M. HMAXK-KkonTarT,
2002.

¢ Cuccopce flx., bapon P. Pexnamtoe MelHalllaHiipoBaHtile. — CIlG.:
[Turep, 2004,

o Tyawyunckuwil I. PR pupsb: Texnonorus i adpextisnocts. — Mo
Aneteiia, 2002.

» YysnuxoeA., Bovapoe M. Ceazii ¢ 00u1ecTBEHHOCTBIO (TEOPIA i IpaK-
titka). — M.: [leno, 2003,

12-1331
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e PR: viescaynaponnas npaktika/ oz pen. C. baoska. — M., 1998,
e 50 ayumunx npoexros HamponansHoil npemint B obaacTil passiutig
cBascil ¢ ohuecTBeHHOCTRIO «Cepebpanbtit ayutinks 1997-2000. —

M.: FIMA-npece, 2001,

10 NOAE3HbIX NPAKTHUKY MHTEPHET-CCbIAOK

3.10CH HC HAIBAHLL HCTOYHIKIT odenihopyaitiioiise (Hanpuep,
caitt CrpataPy), a Talcke cailiTol mevaTusix ualannil. B kownie koinlos,
OHII LOJIZKHBL CTOATD B 3aKAa/1KaX v Beakoro. FIHTepecHee Hasl [TOKA3an0Ch
IPOBECTH OTHOP HPOPecCHONAIBLHMX HeToUHITNOB. FIX c1am0 TaK MHoro,
YTO COACKIUS NPoCcTo Heodxoaal
o www. branding.ru — nndopManonno-clpaBoUHbil NOpPTaL, 110CBI-
HIEHH BT MPAKTHYCCKOMY OpeHIHTY.
o www.marketing.spb.ru — anunktoneus MapreTiHra, Teopns 1 Ipak-
THRA MAPKRETIHT, ICCACIOBAIIA PBIHKA.
o www.mediaplan.ru — cnenaTiRNPoOBAHHBIT CAIlT, MOCBANICHIBII
MEHA-TLTAHIPOBAIIIIO 1 MAPKETINTOBBIM HCCAE OBAHIISM.
e www pressclub host.ru — caiit Meskayvuaponnoro npece-rayba. bons-
utas HudmioTera pehepaTiiBILIN EPEBOIOB 1 HAYUHBIX padoT.
® WWAW TAaso.rn — opiiansHsil caiit Pocciiickoll acconatyng 1o ¢gd-
35M € 00LIeCTREHHOCTEIO.
® Www.rupr.ru — Beepocciiiicknil Hayuno-nonyadpasii skypian « PR
B Poccuins.
e www.soob.ru — skvpaasa «Coobuietites, TeXHOJMOTHYeCKIT sKYypHAT
IS TYMAHITAPIIEB.,

® WWAW.SOSLAV.IU — HOBOCTIH 1 alla/UITIRA B chbepe MapkeTiira, pexia-
st 11 PR

o www.sovetnik.oru — svpnad «CoBeTHIKs, npocecciionanphbiil PR-
NnopTal.

e www.triz-ri.ru — cafiT «OTkpoLIThie MeTORHKH pekiambl 1t public
relations «Persamuoe nasmepeniies. CailT nocBsiler MeTOIIIKaM 11
TexnoaoruaM periassi, public relations, MapkeTtusra, MetemK en-
Ta i Ouaueca.



MpuAaokeHue 1
TunoBasa AOAKHOCTHAA MHCTPYKUMS
PR-MeHeAXKepa

l. OBLMe NOAOKEHMUS

[Titap-MeHemKep OTHOCIITCH K KaTeropi pyKOBOITeeI.

Ha somxnocTs nuap-MeHeaKepa HazHauaeTes o, HMCIOUee BLCcUIee
npogeccrionaibioe 0bpa3oBaHie (CYMaHIITAPHOC), JONOJIHITCABH VIO
IIDFOTORKY B 001aCTH MEHCLKMeNTa, OlIbIT PadoThl B periarioil chepe,
110 CBA3AM € 0DIIECTREHHOCTHIO H CPEACTBAaMI MaccoBoil 1THpopanint He
Menee_ | OTIBIT NPOBEACIIA [HIAP-MePOTIPHATIIL

[Muap-senekep 1oJKeH 3U0Tb:

12+

OCIIOBBI PBHIHOYHOI DKOHOMIKIL, [IPEANPHINIMATETLCTBA [ BeAeHis

duaneca;

OCHOBBL MapKeTITHLA;

0DIYIO METOONOTHIO TIHAPE;

MECTO NHAD-MCIHeKePa B CTPYKTYPE NPerripuaTIiA;

METOADI ofpeleIeHH A UeNeBLIX ayAHTOPIHIL

OCHOBHbIE NITap-cpefcTBa paboTbl (cpedcTpa MaccoBoil i OopMaLLiy,

KOPMOpaTHBHHI{T O10A1eTeHb, 2CCOULHAIIIH, 2aHTYPAXK, HHGMOPMALINIO
HT. A.);

MPHULIIIB (IAHHPOBAH IS NHAPA, MIAp-KaMIaHHIT;

METO bl OPTAHH3AIIIH H 11POBeACHILS TIap-KaMIEaH T,

CTPYKTYPY 11 (hYHKLHII CPeJACTB MaccOBOli HH(MOPMAL{HIL

MEeTOIKY paboThl CO CPEACTBaMil MaccoBoil IH(popMaLIL;

NOPAJOK OPraHi3aliii H MOATOTOBKH [IPECC-PEAN30B, HHpOpMaiii-
OHHBIX cooblienHil, nposeaexis OplHHToB, Npecc-KoH(pepeHi,
MelHa-KHTOB, D3Krpay HI0B;

OCHOBHBIE NIPHHIUIIbI KJAHEHTCKOTro MHAapa, BHYTPHKOPIOPaTHBHOTO,
KPU3HUCHOTO Iilapa, HHLIX BILIOBR OHApa;
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e OCHOBHBIE IPHHIINILE pAGOTh ¢ KOHKYPeITHO cpeoil;
MPHHLLIILL JIMIIIICTPATIIBIIONO PYROBOICTEAR;
® OCHOBBI MCHeLRMENTS;
¢ 3AKOUOMAATEILCTBO O PCRIAME;
& KOMILIOTEPHLIC TENHOTOTIE 11T HPOTPAMMHOE 00eCHeHeHIe 110 aBTOMa-
TH3NPOBaROIT 0OpadoTRE 111 [QOPMATLILL (TCKCTOR, Oasbl JIAHHBIN 1T T 1)
& OCIHOBL 3THRIL COIOIOTIN, TTCHXOAOTIH, (AL 10J00;
APABILIA BCIEHIH 181080 HePericKI,
o cocTaB HHGOPMAILIL, ABTHIOWLHCH rocyaperreniiol, caysrednol,

KOMMEPHeckoil TallHoil, NOPATIoN ee 3allThl 1 HCTDIb30BaHIIA.

Hastauemie ni 20GRROCTD [HAR-MEHELAepa 11 0CBODOKCHITE OT 10.1-
AKHOC T HPOHSBOIATCA TPHEA0M PVROBODITCIS MPeTHIPNATIS 1O Npeil-

CTABJIEHIK .
[Thap-Menekep HOIHHIASTCH HEILOCPEICTBCHIO

Il. AOAKHOCTHbIE OBA3aHHOCTH

[Tiap-senerxep:

OPTaHIBVeT padOTY 110 CBA3SM ¢ 0DUECTBeHOCTBIO H CPEACTBAMII
MACCOROI HHhopalm;

PYROBO,IIT HITATOM (OTACIOM ) HIHAP-CHEeIUEUTICTOR 11J11 IHBIX [TONYI-
HCITHBIX eMY PadOTHHKOB NDEIPIHIATHH, PACTIPCEIAeT MesKILY HIIMIL 3a-
JaTiist, ROHTPOTIPNVE T BLITOHEHNE HOCTABJCHHDIN NEPE]L HIIMIL 3a04Y;
paspabarsiBaeT cTpaTertio obICHIA ¢ NpecTABITESMI 0buLe-
CTBEHTIOCTIL I CPEIAC TBaMil MaccoBoli ilinpopatauini; obinle KouTvpsl
hITPMEHHOrO CTILTA HPENPIATHS, TUal Meponpuatini no gopipo-
BAHITIO 1LTH KOPPERTHPOBAHIIO NIMILURA KOPIOPATIIBHOIT KY1BTYPbI
AP PUATHA; IPOCKT TeMaTHRO-(BIHANCOBOTO MIaHa paboThI niap-
CHEIHLIHCTOR:

Puspada reIBALT 1Ak TPOBETCHIA [THap-kaMIaHiil, cocTaBaseT npo-
LHOSLE BTHANTA HAL IMIVER DDe/TNPUHATIA TeX TUTH HHBIX [LTanipye-
MBIX AR

OTpETeTHer DIORET HHnap-RasMiamiil;

puapalathiBacT CHocodbl HPEACTABICHIA OTHOMIEHIIA TPERTIPUATHS
K OKOHOMEYECKIM, HOTITHYECIKIM, JKOTOTHYECKHM il COLHATBHEIM
BOUpocas: HHMOPMaliin 00 OCHOBHBIX HATpaBieiaX pasBIiTHY
HpeUIpis His, COHATbHO-DKOHOMHYECKOM NMOJOKeHI NpenpHs-

TISL L OTPACTH B LEN0M, JoCTIGKeHHAX NPeANPHATHA B HAVYHBIX He-
CTENOBAHIAN 11 1D,
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e opraitisver npecc-Koupepe i, HPIChIr, Mea- 11T, 0sKrpav-
Jbl, HHTEPBBIO PYKOBOAITEMNCH IPe/IIPHATIIA B CPEIACTRAX MacCoBOI]
HHpOPMAaLLIL;

& OPrafin3yver NOArOTOBKY NPecc-pesiizos o JeaTe IbIoCTH IIpenpiis-
THA, KOPHOPATHRHBLIX DloJAeTelel], INHLX HHGOPMATIIOHHBIX MaTe-
PUWIOR O JAeATCALHOCTIL HPEIPIATIIA 118 CPEIACTB MaCcCOBOI HIpop-
MALH, TOTOBIT MVOIITMIYIO OTHETHVIO AOKVMEHTAIIIIO HPeANPITTIIs;

& QIaMISIPVET BHCHIHIOW CPeiLy L IpeaMeT HIVHCHIH OTHOMIeHNA i
HEATENLHOCTH UPCANPHSATHH, OPTANI3VeT OIIPOCLl, atlkeTIIPoBalie i
HITCPRBIOHPOBALITE 0O UECCTRERHOCTH € HEALH BLISIBIAEHIIN PCAThIO-
O OTHOIEH IS K MUY H HOTUTHRKE IPeanpHsiTHS;

& OPUANH3YCT B3ANMOACIICTBIE ¢ LEHTPAMIL H3VUEHIIH OOIECTBCHILOTO
MILEHTIS 11 COCTABJHCT COOCTBEHHBIC MPOTPAMMBL 110 TI3YHEHII0 I O1t-
PEEACHITO MUCH IS OOUICCTRCHHOCTH O 1eSTe 1hHOCTH HPCHTIPUSTIN;

® [[H(POPMIIPYCT PYKOBOLCTBO NPEIUPUATHYE O Pe3VALTATAN OlPOCOR
ofnectsennoro MueHig (notpeduTeseil, cpejctTs MaccoBoil nirhop-
MELILEHL, TPEICTABHTENE ] BAACTHBIX CTPYRTYD, TAPTHEPOS 11 KJUIEHTOB
NP PHUATHA I 0P, );

® AHAJBUPYCT COUHATBHDLIC, BKOHOMIYUECKIE T MOJMITHYECKIE ACTTei-
THI AKIBHIL 0B1eCTBA, PA3PAONTLHIBALT HPOCHO3L! Ha Oy yniee i 3ad. -
FOBPEMEHHO BLHBIASCT HCOMATONPHATHEBIE TEHIEHLUII;

* AHATIBIPYLT 3AMPOCH! CPEACTB MaccoBOil 1DOPMALLIIT I APV CHX Hpe-
cTapiTeel] OOHeCTREHOCTII 0 ACATELIOCTI NPEAIIPHATIA, AaeT pe-
KOMEHALLI [Hap-C el aniicTas Ho OCBEHEHILO I IHTCPIPEeTallnl Tex
IJTTL HBIX COOBITHIT Ha TIPeLIPISATI;

* ICTIOb3VeT HihopMaliloHHble TTOBOIEL! (BLICTABKIL, TIPEIERTAILHMN,
cOOBITIA 11 1), 4TOOB! H3BNEUE TT0A63Y AT8 HMILLKA HPeAlpisaTHa
0T npuBAedens o0ecTEeHHOTO BHIMANIA Yepes Ipeccy De3 1ps-
MOIT PeKsIaMbl;

® AHAUINSNPYET NPeUIOJKCHUA M0 VYAaCTHIO NPEATIPIATIS B Opranisa-
I pasHooOpasHbIX akllil (BRICTABOK, lpecc-Kotipepetrnit, upe-
3EHTALHIL, KPYIJbIX CTO/I0B, (PecTiiBaIel], O1aroTBOPHTEAbHLIX aKI{H i1
H NP, ), J86T 3ACHOMEH1IE O BO3MOKIIOCTII COBMECTHOIO YUACTIE B [H1ap-
AKLIIAX, NPOBOIHMBIX CTOPOHHIIMIT OPraHIBaNHAMIL;

® 1CMOJb3YeT B CBO&I padore Modnle neoOXOLIMbIe CPeicTBa oBeLe-
Hust pngopaatii 060 BeeX YCHEIHAIX AKX PEANPUSTHA 110 10-
TeHnHansioil ayauTopuu {norpebiteneil, akiiioepos, HHBCCTOPOR
M T. 4.), OT KOTOPOIl 3aBIICHUT [IPOLBETAHIE HDEATIDHATIIA;

* aHanuanpyeT 3pheKTUBHOCTL LIPOBEIENHbIX THAP-KaMITatii;
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NpackeHus

oO00IAeT, ANATHIFIPYET 11 JOBOJUIT A0 CBEJIEHIIS PYKOBOLCTBA [1PE]-
HPITATIHA MATEPIAT L CPEJICTB MACCOBOIT HIKPOPMAIHI O NPCATIPHATHI
(ToBapax, VeAVIaN), HE HHIINAPOBAlHbEe TPCJITPHATHEN 11 1HIAp-
ICPCOLATOM [IPeLIIPHATIIN;

pearupyeT Ha BRICKAZLIBAUIA B ajipec HPeAlPUATHA KPHTHUCCKIIX
AaMeuatinii (MoAroTaJMIBaeT OTBeTHBIE BhICTVILTEHIA, ITPECC-KOil-
(hepetiui, OpraHiaveT pasbsICcHeH e 11 KOMMeUTIHPORae Kpuril-
KH B Hanboaee dheRTHBIBLIX (PopMax);

OPraHi3yeT TPEHHHTI PYKOBOACTRA NPCANPHATHA 10 B3alMojeil-
CTBHIO CO CPCACTBAMII MACCOROIT ITIPOPMALLILIT, TIPEACTABITEAMH
OOILECTBEHIOCTIL

AHATISIPYET Hap-cTpaTeri (il KOHKYPCHTOR, BHIARAAET HX CILILILIC
H ca1adbie CTOPOHDL; OPTAHIBVET ONMPOCLE CPEII CAVAHAIX Mpeupis-
THsE LTS HOJAVUEH IS MaTepIaioB 1o HeohXoaNMocT! IPoBeieH s
BHVTPHLOPHOPATIHBHBIX miap-akiunii (J1sA yCeoBeplicHCTBOBAHIIA
KaJpoBOIl HOAMTHEI HPeXUPHATHS, Npe/loTBpalleHis BHYTPEHHIX
ROHPITHETOBR 1T T, JL);

pu3padaThiBACT OPCTOKCHLA 110 COBCPINCHCTBOBAIIIIO CTPYKTYPbI I
B3aHMOICHCTRIS HHAP-TEPCONATA € APVIHMI CTPYKTYPHBIMIL IO
PasIe ICHUSAMI LIPeTIPHATIIH;

OPraiiayeT paduTy MIAP-apXIBa NpeanpuaTisa (Kyaa BKIIOUAOTCH
3APOCH OT 0OIILECTBCHHOCTI, OTBETHL, MATEPHAIb OCYHIECTBIEHHBIX
AKINNIL LT, AL);

HPEACTABALET OTYETH 0 MPOLeTaloil padoTe PYKOBOICTRY lIpeil-
HPHSATIA.

lll. Npasa

PR-Mene ukep nMeeT npaso:

Ha 1D OPMAILII O BCeX NOKa3aTCIsX padoThl IpeAnpHSTHS, Ha 110~
HCK KOMMepUeC RO HudopMattii;

NPHBIERATH K padoTe BpogilIbHbIX CHEIHAMIICTOB NPeNNpHATIS;
SUIIPALIBATD H OTVHATh 0T PYKOBoAUTeNeil TIpogILIbHEIX noapas/ie-
JACHIT HPeINPHATIS U CHENIATICTOR HeoOXoAinble HH(opMAaIHo
H TOKVMEHTHI;

AeiICTBOBATH OT HMEII! IPEIPHATIH, IPEICTABIATS HHTEPEC bl Npejl-
HPHATHA BO B3IMOOTHOHIEHIAX € OPraHaMil rocyapeTseniol sia-

CTIT I MECTHOTO CaMOYIIPaBIeH i, ¢ UpeACTABHTeNSMH CPeICTB Mac-
COBOIT HHDOPMAHI i1 0DIeCTBEHHOCTIL;
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B UPE/IC/IAX CBORTL KOMIe Fe LI TIOAIICBIBATE 11 RUSMPOBATL 0KV~
MCHTRL;

CAMOCTOATENLHO BECTH NEPEINICKY CO CTPYKTYPHbBIMIE N0jpasacie-
HSIMIE IIPEATTPHSTILE, A TAICKE ¢ 1IHBIMII OPUaniaaliiaMil 1o Bonpo-
CiM, BXOJIS M B IIX KOMIIETCHIITIO]

SHAKOMIITBCH CIOKYMCUTAMI, OIPEISATIONTNIT eT0 TIPaBa If 00A32H-
HOCTHE, KPUTEPINL OUeHKI KadecTRAa Nenonienns odsasainnocTeil;
BHOCITTS [14 PACCMOTPEHIIE PYKOBOCTRA HIPEANPTSHTHH UPCATOMKEHIIS
110 COBEPUIEHCTROBAILHIO PabOThl, CHSAANHON ¢ IPEIVCMOTPEHIBLIMIL
HACTOSANEN NHCTPYRUMeTT 00832 HOCTAMIL,

TpeGOBATL OT PYKOBOICTBA NPeUPHIATIIS 00ecTIeYe 11 Oprat B3O 0-
TEXHHYCCKIX YCI0BHIT, HCOOXOMIMEBIX LTS HCTIONICHT 81 00staliHocTest.,

IYV. OTB@TCTBEHHOCTb

P R-E‘»IE‘HE‘H}HE‘}} HECET OTBCTCTBCHNOCTR:

33 NeHagaesaiiee NCTOMHCHIC IRTH HETICIIOAHe ITe CROIN O TKIIOCT-
HBIX 0Gs3anHOCTEIl, NPeAYCMOTPeHHBIX HACTOANICH JORHOCTHOI
HHCTRpVRINE, B Npeieay, VCTaHOBICHILIX AeiiCTBVIONIIM TPYIO0-
BLIM 3aKoHOIATeLCTBOM Poceniickoit Meaepan;

32 [IPABOHAPYUICHIS, COBUPILCHIILIE B IIPoLlecee CBOEIT JAeATEALHOCTIL,
B 11peAeIax, YCTAHOBAEHHBIX JICIICTBYIOU UM 2IMINTICTPATIBHBIM, VIo-
NOBHDIM [ TPAKIAAHCKIIM 3aKoHomaTenbeTBoM Pocertiickoit Megepainng
34 [IPHUIHEHIE MATEPIANBHOIO Vilepha HPpeAnpuATIO B Ipeieiax.
VCTAHOBAEHHBIX JIEIICTBYIOLUINM TPYIOBBIM I TPAKAANCKIIM 3aKOHO-
nateasctBoM Pocendickoil Meneparu.

MNpuaoKehue 2
3aKkOH P® 0 pekAame (M3BAQUCHMA)

[AaBa |. ObuiMe NOAOKeHHUS

Crams 1. Llean M chepa nprmeHeHHs HacTosero PeAepaAbHOro
3aKoHa

1.

Hactosunii @esepantblblil 3aK0H pervHpyeT OTHONICHIH, BO3HIL-

Kaloliie B Ipouecce MponsBOACTEA, PA3MEILICHIA I PACHIPOCTPAHCHIEA PeK-
JaMbl Ha PHIHKAX TOBapOB, pabor, youyr (aanee — Tosapbl) Pocciitckoil
Degepartiiiil, BKIOYASA PBIHKE SaIKOBCKHX, CTPAXOBBIX I HHbBIX Y€V T, CBA-
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3aHHBIX € TIOJL30BAHIIEM AEHEK HBIMH CPEJICT BAMI FPasKAai ((PrspaIccriy
2001r) 11 FOPILIMMCCKIN JIMIL, 2 TAKGKe PLIHKH HeHHbix OyMar,

Heagnn nacroswero Mefepatblioro saxona SBAAOTCH 3allITA OF
e 00pocoBecTHOIl KOHKYPEHIT B 0B4aCTH PCKIIAMDL, NPEROTBPALLLE-
(11e 11 1pecedcHile Henafeskatieil periansel, ciocoOnoll BBeCTI HHOT]E-
HrTeell peraaMbl B 3ab/IYHAEHIC 1111 HAHeC T BPeJl 3/10POBLI0 IPIK-
AaH, HMYHICCTBY FPaskaan Wil pIziecKix i, okpykaouLeil cpeie
anbo Bpest YeCTH, AOCTOUUCTBY LTI ACJTOBOI penyTani VKasiaHHbIX
AL A TAICKe HOCATAIONLCTT Ha OOIICCTRCHHDBIC HTEPECL, IPIIETILE ry-
MAHIOCTIL 1 MOPAIL.

2. Hacrosanurtil Meaepanbiplil 3aKod NpUMEHAETCS 1T B TeX CHYUAAX,
korL aAeficTsiig, copepaenmbie 3a npejaetasit Poccniickoii ®eaepaliin
P HMCCKIMIT AN A1 rpakiasasit Poceniickolt Menepattitit 8 00-
AACTH PCKJAMDL, TIPIUBOIAT K OTPAULIUCHILI0 KOHKYPELIHH, BBEACHIIO B 3a0-
AVRIEH e OPILIec KILX I (s taeckiy ani Ha Teppirropii Poceriice-
koil Megepaiiitinando BIeRVT 3a coDoil 1Hble OTPHUATETLABIC HOCACACTBITA
Ha peiiikax ropapos Poccuiickoit Mesepaiin.

3. Hactogunit Megepasibublil 3aK0H paclipocTpaldgeTes Ha I10CTPaH-
HBIX I0PUUIMECKIX L, @ TaksKe Ha (HOCTPAINILIX rpaxaan i M bes
FPARIAIICTRA — HILTHBHAVAIBHBIX NpeLupiiivaTeeil, 3aper icTpiposam-
HBIX B VCTAIOBIEHHOM HOPS/IKE, TPOHIBOIA NN, PA3MEelLatoliix i Pacnpo-
CTPAHAIONTIX pexaasy na Tepputopitn Poceniiexoit Megtepanir.

4. Hactosumil @erepanbiibiii 3akoH (18 pacipocTpalfeTcs Ha mosTi-
YECKVID PEKIAMY.

5. Hactoanuit Qenepaibubiiizakol He pacnpocTpangercs lia o0bLARIe-
HIS DHIAYECKIX AN, B TOM HIICIE B CPEACTBAN MACCOBOIT 1IH(POPMALILH,
HE CBA3RHHBIE ¢ OCYIHIECTBIEHIEM NTpe TPHHIINATE L KO AeaTeIbHOCTIL.

Cratha 2. OCHOBHbIE NOHATHMA

B ueasx nactosuero @eaepaisblioro 3aKoHa NPHMCHATCS ce/{yIolie
OCHOBIIbIE MOTIATIIA.

Pexknama — pacnpocTpansiesad B 1000l (opMe, ¢ OMOUIBIO JM00BIX
cpeacTs HHpopMalis o (sideckoM I OPIAIYECKOM Allie, TOBAPAX,
HAeAX 11 HAUHHAHNAY (pekaaMHag jHpOPMAll), KOTOpasA MpeiHa3taye-
Ha LI Heollpele/IeHHOro KPyra i it fpissata (hopMIIpoBaTh HIH [104-
JEePKHBATH HETEper K 0THM (PIBHYeCKOMY, IOPHAIYECKOMY NHIY, TOBApaM,
HAEAM H HAYHHAHIHAM 11 CIIOCOOCTROBATH PEATHAAINI TOBAPOB, Hlei 1 Ha-
YHHAHMIL

Henannexkamas pexigasa — nejtoOpocoBecTHas, HeAOCTOBEPHAS, He-
OTHYHA, 3aBeOMO JOKHAL I HHAH DeKAaMa, B KOTOPOoIl onyieHb! Ha-
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pvuiens Tpedopaniil K ee COACPRANING, BPEMEHH, MECTV H clocudy
pactipocTpate s, yeTaHOBACHIBbIN 3akoHoAaTetbeToM Poccuitckoit De-
Aepai(inr

Konrppexaava — onposepskeiiie nenasgaeskanieli pecaasMbl, pacnpocr-
PatAeMOe B 1IeJAX JTHKBILIAIMITT BLIBBANHBIX €10 MOCAeICTBIL

Pekayoj1ateis — 0pIIECKOC 1L (hIsIeckoe A0, ABASOUIeeCs
HCTOUYHNKOM pexaaMHoil nHpOp At AJs IPOIIBOACTBA, PasMeLeniis,
MOCJACAVIOULETO PACHPOCTPAICTINS PeKAAMBL,

PernayMonponssoutes b — 0PILIHec Koe ILTH (PU3ieckoe Ao, ocy-
HICCTRIONIEE HOJNHOE TTH HacTIMHOC NPHBCALHIE pekaaMHoil wopata-
[ K TOTOBOI JIS paciipoCcTPaieHinsg (popaie,

PexnamopacnpocTpall HTE b — OpILTHUeCKOe Al (hisnueckoe Jaitilo,
OCYILECTRAHIOUICe pasMenienie [ (VL) pacTipocTpalienlle PeKTaMHOTl
o pMAIIIIT IIYTeM UPe/LOCTABALTINA [ (1L111) (CTTOAb30BANTIS MY ILe-
CTBa, B TOM HIICHe TeXHIYeCKIIX CPCACTE PpalloBCHalItAa, TEJACBHAIOH-
HOTO BelWaHI, a TAIKe KAHAJI0B CBI3IL, 2PUPHOTO BPEMEHTT H HHBIMII
crnocodasi,

[MTotpedureni pesianbl — WOPHANYCCKITC UL hisyeckie Jlia, 10 CBe-
JACHUA KOTOPLIX AOBOANTCH T MOKCT OLITh JOBe/leln perJiaMsad, CaeIcTBit-
eM Uero SBJAeTCs 11 MOKeT HBASTHCH COOTBETCTBYIOIEE BO3ICICTRIIE
PeIaMLl HA HIX, <.

IAaBa [l. O61me 1 cneumraAbHble TpeboBaHMs K peKAame

Cratbs 5. O6ume TpeboBaHMUa K peKAaMe

1. Pexranma nosikna Os1Th paciiozHagaeMa 6e3 clieliiia b HBIX 3HAHTHT HJ1
0e3 MpuMereHus TeXIYecKIX CPeACTB HMEHHO Kak pekiama Henocpea-
CTBEHHO B MOMEHT €€ IPeJcTABIeH IS He3aBIICIIMO 0T (DOPMBL 1L OT iC-
MOAB3VEMOTO CPEICTRA PACIIPOCTPAHENIIA,

licnonbaosanie B pajiio-, Tejle-, BIAe0-, ayi0 i KIHONPOAYKILHIL,
a Tak:ke B IMCUATHOH MpOoAy KU HePeKMaMHOrO XapaKTepa leernanpan-
AEHHOTO oOpalie s BHIIMAIA noTpebiTeNnell pekiarbl Ha KOHKPETHYIO
MapKy (Mofenb, ApTHKY.A) ToBapa D0 HA H3LOTOBUTENS, HCTIOMHIITENA,
npoAasia 4118 GOpMIPOBaHIIS 11 HOUIEPKAINS IIHTepeca K HiM 0e3 Hajt-
JeKAUEro npeagapiresibHoro coobuenns 0 aToM (B 4aCTHOCTH, NyTeM
MOMETKI! ¢Ha NMpagax pekJaMbl») He JOHYCKAeTCA,

Ecau paano-, Tese-, ayiiio- 11 KIHOTIPOAVKLIIA, & TAKIKE IleMaTHaA PO~
AYKUHA paclpoOCTPaHAIOTCA HacTAMil (CepHsMIl), COOONIEHIIS O peKiiaMe
TalksKe A0 OBTOPATHC A COOTBETCTBEHHO KOMECTBY dacTeil (cepiil).
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Oprati@aniiaM CpeacTs MaccoRoil HHBDOPMAIHI 3anpeniaeTcd B3UMATh
[Ty 32 pasMelleiie PeKNaMbl o/ BHAOM NH(boPMAITIOHHOI'O, PeLaKiii-
OHIOTO LT ARTOPCKOTO MaTephalia.

2. Pextania Ha reppirropint Pocciriicikoit Meaepatitit paciipocTpansgeTcs
Ia PVCCKOM S3bIKE I 110 YCMOTPeklio periasoaresel! TONOIHUTCAbHO Ha
FOCVIAPCTBEHHLIX AIIKAX PECIIVOHIK 1 POAHLIX A3bIKAX Hapojgos Poccniic-
koit Degepannit. Jainoe nonxosketie He PacipocTparaercs Ha pajiiloseiia-
Hile, TeJACBII3INONHOe BeUIAHIIe 1 nevaTHble H3/1atiiid, 0CVINeCTBIAEMblE
HCKJIOMITTE TBHO HA TOCY,TAPCTBEHHBIX H3bIKAX PCCTVOIIIK, POAHBIX S3bIKAX
Hapojos Poccitiickoll Derepawini i NHOCTPAHHbIX A3LIKAX, & TRCKe Ha sa-
PErHICTPHPOBAITHELE TOBAPIIBIE 3HAKH (3HAKH 00CAYAKIIBAIIS).

3. Perianta TOBAPOR, PEKIAMA O CGIMOM PEKIAMOTATENE, €CTH 0CVILECTB-
ageMad HM IeATe/BHOCTD Tpedver CnetllaIbioro paspeitend (Juiel-
31 ), HO TAKoe paspenienite ((THIEH3IS) He HOAYUEHO, d TAKAe peraMa
TOBAPOB, 3alIPEIEHIBIN K MPOUIBOJCTRY 11 peanlsaliiii B COOTBeTCTBHI
¢ 3akoHonatenbeTBoM Poccuiteroil Dexepaiti, He JONVCKACTCA.

Eciiit ACATEN BHOCT PEKIAMOIATCTA TOLTCARIT AHLEH3IPORAIIIIO, B Pek-
JIAMC J1OJKE B OBITh VKa3atbl HOMCD JHHEH3IN, a TaKsKe HaiMenopatie
Oprana, BbL/IABLLETO 3TV AHIIEH3IIO.

4. PexaaMa TOBAPOB, HOAJMCIKAILIX obsAsaTcabLHOIT cepTHdIKaIL,
JI0TKIA COTIPOBOKAATBCS HOMETKOIT « 104 1e3KIUT 00g3aTeabHoll cepTil-
(PUKATLIT > .

5. HentosisazoBanile B peiciarye 00bekTOR HCKTIOUITCIBHLIX TPaB (HHTeN-
JEKTVAbHOI COOCTBEHHOCTI) AOMVCKAETCH B MOPAIKE, TIPEIYCMOTPEHIIOM
sakoHodaTeascTeoM Pocertlickoit Pepepaii.

6. Pexsiama He J0JKHA DOOVEKAATE TPai/lal K HACIIHIO, arpeccitll,
BO30YVKATh MAHIIKY, 2 TakKe ModvKAaTh K ONacHBIM 1eHCTBHAM, ClIo-
cODHBIM HAHECTH Bpea 3J0DPOBbI0 (hIBIHYECKIIX JTHL ILTH YTPOXKAK I{TIM
Hx HezonacHoOCTIL

7. Pexnana He 10MKHa NOOVIKIATD K ACHCTBIAM, HAPY WAOUIHMM IPHPO-
J00XpaHHOe 3aKOHOAATEIbCTBO.

Crama 6. HeaobpocosecTHan pekAama

HenobpocorectHoil siBisieTcd periaMa, KoTopas:

® JHCKPEAHTHPVET OPILHYECKHN I (DIBHYeCKUX JIL, He MOJb3YIo-
HIHXCHA PEeTAMHDVEMBIMI TOBADAMIL,

® COOeDAKHT HEKOPPEeKTHLIE CPABHEHHA DEKTaMHPYEMOTrD TOBapa C TOBa-
POM ( TOBapaMit) APYTHX OPHAINEeCKIX HIH (hH3HYeCKHX 111, a TAK-
AKE COICPIKIT BbIC Ka3bIBaHISA, Dﬁ;}aallhi, [1opoyaniiie 4ecTs, TOCTOHH -
CTBO IL AefI0BVH) pellvTallHio KOHKVPeHTa ( KOHKYPEHTOR);



Npuaokerue 2. 3akoH PO 0 persame (M3sneqeHwn) 347

e BROANT HOTpeduTeneil B 3adAyKAene OTHOCIHTENBIO PeriaMipye-
MOTO TOBapa HOCPeCTBOM FMITAI ( KO POBAHHA 1A HOJpasKa-
HIA) 00L1ETO MPOEKTA, TEKCTA, PEAAMHBIX (popMyA, [odpakeniil,
MY3BIKEJTBHBIX I 3BYKOBBIX J(PerTOR, HCNOAbAVEMDLIX B PLKIIAME
APYrHX TOBAPOB, AN00 TOCPEJACTBOM 3A0VNOTPedIeH IS JOBEPIICM
(PIHMECKILX JUHL LT HEJOCTATKOM ¥ HIIX ONbLITa, 3HaHIL, B TOM
YIICJIE B CBS3IT C OTCYTCTBIEM B PEKIaMe YacTIl CYyUlecTBEHHOoIl Hit-
thopMalti,

HE,’!,CPEIpﬂC{}HECTE[ElH peridanizt He JOTIVCKACTCA.

Cratbs 7. HeAOCTOBepHAas peKAama
Heaoctoseproil spaseTcs pekiaMa, B KOTopoil HpHCYTCTRYIOT He Co0T-
BETCTBVIONUIC efICTBIITENIbHOCTH CBEAEHINA B OTHOILEHINL:

® TURHY NApPaKTePHCTIIK TOBapa, Kak NPLpoda, cocTas, crnocod 1 1ata
H3FOTORJICHIA, HazhaucHIle, ToTpedlITeAhCKIIe CROIICTRA, VCIIOBIA
npuMetien s, Hajuie ceprinrara cooTBeTeTRIA, cepTH(iKanit-
OHHBX 3HAKOR I 3HAKOB CODOTBETCTBIHA NOCY/IAPCTBEHIBIM CTaniap-
TaM, KOJITUECTBO, MECTO TIPOIICXOKICHHSA;

® HAMNULIS TOBAPA HA PLIHKC, BO3MOKHOCTIL €10 HpHOOpeTenid B yka-
FaHHBIX 00here, DePHOLE BREMCHIT 11 MeCTE;

e CTONMOCTH {I1€HEI) TOBapa Ha MOMEHT PACPOCTRAHCHIA PCRIAMBIL,

® JIOTOJHHTENbHBIX YCA0BIT ONJTATH;

e JIOCTABKII, 0DMeHa, BOABPATA, PEMONTA 1t 0OCAYAKHBAHIS TOBAPA;

® rapadTHIIHBIX 0BSATEILCTB, CPOKOB CAYKOBI, CPOKOB TOIHOCTI;

® [ICKAOMIITENBIBIX [IPAB Hi PE3yAbTaThl HHTE/EKTVANBHOH ICHTC. Th-
HOCTH M TPHPABHEIHBIX K HINM CPEACTE UNAIBIAVATIIAIIIIT IOPHATL-
YECKOTO A, HEAHBHYATHSALNIL HPOAYKIIIL BBUTOTHAEMDIX pa-
OOT T YOIV,

® [IDaB Ha HCIIONb30BaHIE TOCY/IAPCTBEHHBIX CIIMBONOB ((paros, rep-
OOB, FIIMHOB ), 2 TAKIKEe CIIMBOJIOB MEXKIYHAPOAIBIX Oprafusaliiii;

e ohHUNANBHOTO NPH3HARIS, TOAVUYEls Meaaneil, MPH30B, AHTLIOMOB
H HHBIX HATPA;

® npefocTasienia nHpopMaiii 0 cnocobax npHodpeTeHlst MoTHOI
cepilil TOBapa, ecJIi TOBAP ABJAETCH HACTbIO CEPIILL;

® pe3yJIbTATOB HCeCHe0BaHHIT [1 HCTIBITAHIIl, HAYUHbIX TEPMITHOB, ITH-
Tar 13 TeXHHYECKHX, Hay4HBbIX 1! IHBIX 1yOmKail;

® CTATHCTHYECKHX AAHHBIX, KOTOPLIE HE JOJKHB] NPE/ICTAB/ISTLCH B BHAE,
npeyBeaHY BaWILeM HX 0B0CHOBAHHOCTD;
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MEHACKEeHMa

CChLIOK Ha Kakile-j111b0 pexoMeHaai ado Ha ojlodpenne wpiyin-
HECKIX LTI (PUBTYECKHX M, B TOM YHCe Ha VCTAPEBINIC,
HCITOAB3ORAIIA TEPMITHOB B HPEBOCXOAHOI CTCICHIL, B TOM HilC/Ie
[IyTEM YIIOTPCOMEHIIH 0B «CaMblils, «TOALKOS, «yqimiils, «adco-
MIOTIBI LS, «CUHCTBCHHLITY 1 TOMY HOA00HBIX, €CII (11X HEBOIMOLK-
HO MOATBCRUITE JLOKYMCHTATLHO;

cpaBHetitil ¢ ApYIInL ToBapon (ToBapaMit), a TakuKe ¢ pagaMil il Ho-
SHOGKCHIEM 1THBIN ODILTHUNECKIN I isiueckKlIX I

CCBLIOK Hil KARIC-THOO FapaHTIHH HOTPeOHTEN 0 PERTAMIIPYEMbIX
TORIAPUE;

haRTHHECKOMO pasyepa clipoca Ha Toeap;

HIPOPMALHTIT O CAMOM PERITAMOATETe,

HeqocTtosepnas peiiiiaMa He JLONVCKAeTCd,

Ctatbs 8. HeatHuHan peKaama

i
i.

Fleotnunoil spagercs peliasa, KoTopas:

COICPRIT TELCTORVIO, SPITETLHVIO, 3RYKOBVIO HHMOPMAlIo, Hapy-
URKOUNIO OOIUCTIPHHATHIC HOPMbE TVMAHHOCTIL 1T MOPAJIH TYTEM
VIOTped e 19 0CKoPOHTC/IBHBIN C/I0B, cpaBHeH1fil, 00pa3nos B OTHO-
[LIETTHH PACh], HALUIOHLTBHOCTIL, Hpodeccinl, cONNAIbHO KATETOPILH,
BO3PACTHOI UPVITITRE, 11074, A3bIKA, PETUMO3HBIX, (hiinocohekix, no-
JHITHHECKHN BOHBIX Yook ettt (pHsIyeckin i

NOPpOUNT OOBEKTEI HCRYOCTRA, COCTABAAIONIIIE HAllHOHAILHOE ILTII
MHPOBOE KYJALTYPHOC JOCTOHHIE;

HOPOUUT FOCVIAPCTREN b ClIMBO.IBL ((haartl, repObl, THAMHBL), HaILLT-
OHaILHY 0 BaioTy Poccutiickoil Meaepatning 111 11HOTO rocy1apcTsa,
PEIHTHUBHBIC CHIMBO.IBL;

MOPOYHT Kakoe-TTHOO (hUsHueckoe I OPILIHYecKoe JIHI0, KaKvio-
00 e TeIbHOCTD, Ipodecciiio, ToBap.

HeoTiuiag pexiasa e 100VCKaeTCA.

2.

Dusnyeckoe LT OPHANYECKoe A0, KOTOPOMY CTAM0 I3BCCTHO

0 HPOHIBOACTRE LN O PpacOpoCTpate il pekaaMbl, coaepxkamneil crete-
HITH, HOPOUALTHE eT0 eCTh, JOCTONHCTBO 1N AeJ10BYIO PETIYTAIIIO, BIIpa-
BC OOPATITBCA 32 3AMNTOH HAPVINEHHBIX [TPAB COOTBETCTBEHHO B CVL I
B apOHTPKHBLL CVI B NOPAAKE, NPEAVCMOTPEHHOM 3aKOHOAATEBCTBOM
Poceniicroil Megepattinn, a Takke BUpase TpefoBaTh 0T PEKAAMOAATENS
OIPOBEPRENIA TAROIT peKIaMbl TeM Ke cnocoboM, KakiM oHa 6bia pac-

OPOCTPaHeHd, eCTH PERIAMOIATE s HE BBITOJIHAST HTO Tpeﬁuamme B 1’.‘[,ﬂﬁ~
PUOBISTLHOM HNOPHIRE,
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CraTba 9. 33aBEAOMO AOKHAS PEeKAaMA

3aBe0MO JOKHOIT ABJACTCH PEKJIAN, € TTOMO!bIo KOTOPoil periaso-
AATCAL ( PEKAANON PONIBGIITE h, PEKIAMOPACHPOCTPAHIITE L) Y MbLILITEH-
HO BBOANT B 3001 ViK/EHNIC TIOTPCHITENH PERIANMBL.

3aBeoMo J0KHAA PORJIAMA He JONVCRACTCH.

Cratba 10. CKpbiTas peKAama

Henoassoramie B pajino-, Teje-, BIJeo-, ayv0- 11 KHHOTIPOAVKIIIII, a
TAGKE B HHOH NPOJIVELINL 1T PACTIPOCTRAHEINIC HBIMI CHOCOOANMIT CRDLE-
TOIT PEKJIAMDBE, TO CTh PERAAMDLI, KOTOPaA 0KA3bIBACT 1€ 0COIHABIEMOE 10~
TpeOHTeNeM BO3ACIICTBIIE HA CI'O BOCHPHATIIE, B TOM YIICIE IVTEM [CM0.1E-
30BAIA CNeNHaNLIbX BILIEOBCTABOK (J1BOIHOI 3BYVIOIATIIICIT) 1T HEBIM
cnoCcodAMIL, He A0MYCKARTCA.

Cratba 11. OcobeHHOCTH DeKAaMbl B PAAMO- M TEACNIPOTrDamMmax

1. B paatio- 1 resenporpassMax e 1oIVeKAeTC s UPCPLIBATD periaMoil:

® jleTcKIIe I PCAUrIo3nDLIe Tepelad,

® ofpa3zoBaTebiible nepejadi Hosce Yen 0/H D3 B TCUCHIC 15 MuHyT
Ha TIEPHO, HE NPeBLIIAIOUIIT 45 celry HiL;

& PAHOMOCTAHORKIN I XYIOKECTBEHHbIE (DUABMBI DE3 COTHACIS 11PABO-
oGaagaTeneil;

® TpaHCHIpVeMbIe B IPAMOM 2plipe nepelayil, LepedcHb KOTOPhIX YC-
tanosien DejtepaibiibiM 3axoion «O HopsiiKe OUBCHICHILA JIesTe -
HOCTI OPIraHOB rocyAapCTBCHION BIACTH B TOCYIAPCTBEHIILIX CPLil-
cTrax Maccosoll HihopManiiil;

* [[Hble TIepeaatil, HPOAOKITEIbHOCT TPAHCIA I KOTOPBIX COCTAR-
AfeT Menee uen 13 MUHyT;

& JIHBIC HEPeAaqH, IPOUOEKITENBHOCTD TPAHCAAINI KOTOPbLIX COCTaRB-
aset o7 15 1o 60 yitHyT, BoJiee Yen JIBa pasa.

2. ITpu HCTIOAB30BAHIIL PEKIAMBL B BILTE HANOKEHHIT, B TOM 4lic.f1e Clio-
coboyt «beryulell cTporil», ec pasMep He A0JLKeH MPEBBIIATL CeMIl TIRO-
LEHTOB [IOWATH Kajpa.

3. Pacnpocrpaneliie pekiaMbl 04HOIO i1 TOFO Ke TOBapa, a paBho pac-
IIDOCTPaHEeHHE PPKIAMBI O CAMOM peifiaMoaaTtese He JOJKIIO OCy e Ti-
AATBCA Oostee yeM 1Ba pasa obiell HPOJOMKITEILHOCTHIO He DoJee HeM
JiBe MITHVThI B TedeHile yaca HPIIPHOT0 BPEMeHI Paallo- I TETEHPOUPaMNIbLl
Ha 07 HO0Il yacToTe BeluaHiis.

4. B pagio- i Tenemporpayiax, He 3apericTpipoBaHLIX B KaUeCTRE
CHEeLHATHINPYIONIXCA Ha cooDIMeHHAX 1 MATePHAJIAX PERJIAMIIOFO Xapuk-
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repi, pergaMa e J100eKHa NPpeBbulaTh 23 npoileHToB obbema BeU{aulis
B TCULHIIE CYTOK.

Cratbs 12. OCOBEHHOCTH PEKAAMBI B NEPHOAMYECKHX NEYaTHbIX
H3IAGHMAX

B iepioiiieckix meYaTHolX N3gaHisay, e cnellauinisnpyounmes Ha
cOONIIEHIIAX 1 MATEPHATAX PERIAMHOTO XipakTepa, PeKiaMa He JIOJLKHA
NPCBBILATL 40 nponenTon 00beMa 04H0TO HOM epa e pHOAHYECKOTO [evaT-
HOL'O M3, <=2

Cratba 15. OCOBCHHOCTH peKAaMbl Ha TPAHCNOPTHbIX CPEACTBAX
H MOYTOBbIX OTNPABAGHHAX

1. Pacupoctpaneniie peiiianbl ila TPAHCIIOPTIBIX CPEACTBAX OCYULeCTB-
AgeTest Ha OCHOBANI JOTOBOPOR ¢ COOCTBEHHIKAMI TPAHCTIOPTHBIX
CPELCTB 17T € JHILAMIL, 002aI0UNIMIT BEHIHLIMIT [IPaBaMIl Ha TPAHCNOPT-
HbIC CPCACTBa, €O 3akOHOM LT AOTOBODOM HEC TIPCAYCOMOTPEHO HHOC
B OTHOLUEH I JIHILE, 002120210 IX BeLULHBINI TIPABAMIT HA 3T0 HMYIIECTBO.

Cayuaait orpamtenifg i anpelleiiig paclpocTpaHeHis peKiaMbl Ha
TPAICIIOPTHBIX CPCACTBAX B Le1aX oDecneyen s 6e30naciocTil IBILKeH 18
OUPEAEJAIOTCA VIIOTHOMOYCHHBIMIT OPIaHaMIL, Ha KOTODBIE BO3IOMKEH KOH-
TPOIL 32 HE30HACHOCTBIO JBLIKEHIIS.

2. Pacnipocetpatieiie perIaMbl Ha MOYTOBLIX OTNPaBICHHAX OCYUIECTB-
JHETCH TOJIBKO € paspelienis (pelepatbioTo oprana HeNnoJaHHTeABHOLI
BJACTIL, B KOMIIETENIHIO KOTOPOTO BXOIAT BONpockl NMoUToBoil cesasil. [o-
PAOK BbLIAYIL PA3PEILCHITH I pasMe]p B3IIMaeMoil 3a 3T0 [1J1aThl olipe/lens-
0TCA VRasamioiy oprado. IIpin aros laHunas naaTa He JOMXKHA NPEBbI-
MATH BENMUIHY PacXoJ08 Ha liposeJetie padoT No Bbifate paspelleniil
Ha pactipocTpaticHile pekiabt. [Liata BHocuTea B degepanbhbiii 6ioKeT
B [OJIHOM OObeMe. <. >

Cratbs 17. OcobeHHOCTH peKAambl GHHAHCOBBIX, CTPAXOBbIX,
MHBECTHLIMOHHBIX YCAYT M L@HHBIX 6yMar

[Tpn npouasoacTse, pasentetin 1 PacupocTpateHITH perTaMbl (iHaH-
COBBIX (B TOM yHee OaHKOBCKIIN ), CTPAXOBBIX, HHBECTHI[HOHHBIX YCAVT (1
HILBIX YCJYT, CBABAHHBIX € HCHOIB3OBAIIEM AeHEKHBIX CPEICTB IOPIALL-
YECKIX 1 (DHBIYEeCKIX JTHIL & TAKKe HeHHbIX OyMar He J0MyCKaeTCs:

® MPHBOIHTE B PrrIaMe KOJHUECTBCIHYIO HHGOPMAIHIO, He HMEIOLYIO

HENOCPeJACTBEHHOTO OTHOWEHIIA K PEKAAMHPYEMbIM YCIYTaM I
LEHHBIM OyMaramM;

® PAPAHTHPROBATL PAIMEDB! JUIBILICHAOR [10 NPOCTHIM HMEHHBIM aKI[ITAM;
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® DERAAMILPOBATE LEHHBIC SyMari 1o pericTpaliiil IpocHeKTOR 1y
AMICCHIT;

® [PeIcTABAATL Modore poia rapatTiti, obemanitg Wl mpenIoRenis
o Oyay et sphbekTIRIOCTH (OX0THOCTIN) HeATEeAbHOCTH, B TOM UIIC-
e NyTeM OOBABNEIA POCTA KYPCOBOH CTOHMOCTII IEHHBIX HyMar;

® VAPIIBATL XOTA Obl 06 01HOM 113 VeIOBI JOTOBODPA, ECHII B PeKkia-
Me ¢coodnaeTed 0b YeToBHAX 10T0Bapa.

Crartba 18. CoumaabHan pekaama

1. CounanbHas pekiaMa npeicTasisieT 00lecTBEHHDIE I TOCYapCTREll-
HbIE HIHTePECHl 1 HANPABJeHa Ha JOCTIGKeH e HIaroTBopUTeNbHbIX 11eel,

B comanbioli pexiase e JOJATHb VIOMITHATBCH KoMMepYecKile opra-
HUIAIINT 11 IFJUIBIIYATbI bie TIPEeANPHHIIMATEN, a TAlKe KOHKPeTHRIe
MapKi (MOJCII, apTIKY.5) 11X TOBAPOR, PABHO Kak 11 Mapiil (Mofeqi, ap-
THKYJIBI) TORAPOB, S BAAIOIIIXCA PEIVIALTATOM MPeINPIHIMATENbC KOIT Je-
ATEJNBLHOCTII HEKOMMEPUECKIIX OPratu3aiiil.

2. Ocvuieersngesad 112 He3Bo3resnofl OCHOBe AeATETLHOCTh 0PIII-
YeCKIIX 11 (DU3TMUECKIIX JHL [0 TTPOHIBOJACTBY 1l PpaclpocTpaleio coLll-
anbHOll peiiaMbl, riepeflaue CBOEro HIMYUIECTBA, B TOM YIICJe JAeHEeKIbIX
CPEJACTB, JPYIHM OPHANYECKIIN 11 (PUBIMECKIIM JITIAM A5 MPOI3BoACTBA
I PACTIPOCTPAHEIIA COTNAMBHOIT PEKIIaMDI ITPL3HAETCH ONArOTBOPHITE b
HOH TeATeJbHOCTBIO H TOIb3VETCH [PEIyeMOTPEHHBIMI 3aK0N0TATCIBCTROM
JbroTaMu,

3. PexnasopacupocTpahiiteill — OpraHil3atil CPeCTB MacCoBoil HH-
(bopMmaiii 0083aHbl OCYILECTBIATE PAIMELICHIIC COLNAIBHOI PeITaMbl,
npeAcTaBAeHHOIT peKiaMoJaTeseM, R Tpeaesax AT NpoileHToB apitpHO-
ro BpeMeir (OcHOBHOIT nevaTioil II0IUaALL) B IO, HCTOMb3VEMOTO B fpe-
Jenax, YCTAHOBJEHHLIX /IS peKaMbl 3akoHoAaTenbcTBoM Pocciiiickoil
Qenepal 0 pekiaMe,

PeknayopacripocTpaHiTeN, 1e ABAAIOUINECS OPTaHI3aIIIAMII CPeICTR
MaccoBoil 1t opmanii, 0683aHbBl OCYIIECTBIATL pa3Meienie collaib-
HOIl pexnamMbl B LIpeleNaX USTH MPOoLeHTOB FOA0BOIT CTOMMOCTH IIPeaoc-
TABISAEMBIX IIMIT YCAYT 10 PACTIPOCTPAHEHITIO PEKIAMEBL,

PexaanonponssoiuTeii 006A3anb! NPEAOCTaBAATE YCAVIH [0 IPOL3-
BOICTRY COUHANBHOII perjiamMbl B Npefeyiax AT NPOIEHTOB FOJOROrO
o0beMa NPOI3BOACTBA HMH PEeKIAMBI.

Ycinosus, Kacawiliiecs BpeMeHil pasMelleHa H CpelCTB PacipocTpa-
HeHHA COUHANAbHO{I peKIaMbl, TIPeAI0KeHHBIE PEeKTaMoJaTellen, SBAsIOT-
s 00A3ATEN bHBIMH Ji PeKIIaMOpac HPOCTPAHUTENH, eCJIH PEKIAMOLATEN b
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oOpallaeTcs K pekiadMopacpocTPaniTe]0 He Hosiee uen 3a Mecall JIo
MPEJUIOJIATACMOTO CPOKR PACTIPOCTPAHENNA COIAILHOI Pe KIaMDbl.

OinaTta MPOIEBBOACTEA, PAsMenlenils i PaclpocTpaHelng colnnatbhioil
PCKJIaMBI LTPOH3BOAHTCA Ha OCHOBAHEHIT IOTOBOPA,

B cityyae npesbliteini o0beMa 3aKal0B Ha NPON3BO/CTBO, pasMelenie
I PactpocTpaieHie CoOMaibioi PeriaMpl HAT VCTAHOBICHTILIMIT A4 Ta-
KOIT peRIIaMBIJTHMTAMIT 3(DHPHOTO BpeMeilit, OCHORNOI nedaTHoi M0WALT,
ofbeNa [1POIBBOACTBA, PAIMEIICHIIA 1 PACHPOCTPALEIA 11 HPIH BO3HHKIO-
BeHI CHOPOB OUEPCAHOCTD MPONBBOIC IBa, PasMCILICHIIA 11 pacTipocTpate-
HEA COLBATLHOIT POKITAMbl OUPEALIACTCH B HOPSLLKE HOJYUEHTIS PeKiano-
HPOLSROJINTENENM, PeriiaMopactipocTpanlitesieM ohepT pexaroaTenerl.

4. Kakiie-mdo aciicTBIS peraaMonpol3BoTeseii 1 pekaasMopacnpo-
CTpaHiTeIell, NPenATCTBYIOUE [IPOIIBOICTBY, PasMelleHITIo I paciipoc-
TPAHELIO CONNATBHOI PCKALMBL B [[PEl1enay, VCTAHOBACHHBIX MTYHKTOM
3 HacToseii cTaThil, He JonyckaloTesd. B civuae copeplueniing Taxix teii-
CTBITH OHII HOLMeKAT OGRAOBAIIIO B CV/l B VCTALIOBACHHOM [[OPSIIKE.

Crares 19. CnoHCOPCTBO

ITon cnoncopeTBoa B ensx Hacrosiuiero Qegepaipiioro 3aKoHa no-
HITMAETCH OCYULECTBACHIIE IOPICTHYECKIIN T ¢hiI3ruec Ky InioM (eTioH-
copoM) BKIada (B BIle NPeTOCTABICHILA IIMVUIECTBA, PE3VJIbTATOB -
TEeNNEKTYANLHOI AesTebHOCTIL, OKA3AHIA VCAVT, Tposeennd pabot)
B NEATEJBHOCTD APYIOT0 OPILIIUCCKOTO Lt (hisideckoro Janma (CrnoH-
CHPYEMOTOQ) Ha YCAOBIAX PACTIPOCTPAHCHIA CITIOHCHPYVEMBIM peraaMbl
0 CIIOHCOPE, ero ToBapax,

Crioncopexnii BKIaA NPIGHASTCH 1ATOI 38 pekiaMy, a CnoHcop 1
CIIOHCHPYEeMbBil — COOTBETCTBEHHO PERIAMOIATEIEM 1 PEKJAaMOPACIIPO-
CTPAHIITEJIEM,

CHGHC’D]} HE BIipabe BMEHINBATHCA B AT ILIHOCTD CIIOHCHPYEMOTD.

Crarbs 20. 3awmMra HeCOBepPIUIEHHOARTHHX NPH NPOU3BOACTBE,
pa3smellleHHH H PacnpOCTPaHeHHM PeKAaMbl

1. ITpi 11pon3sBOACTRE, PABMEEHITI H PACTIPOCTPAHEHHII PEIUTaMbl B LIEJISX
3AULTDE HECOBEPILICHHOMETHIX OT 3a0ynoTpedietiil HX JIerkoBepHOCTEIO 3
OTCYTCTBIICM QIbITA HE IOTIVCRUOTCH!

® JHCKPedHTALMHA aBTOPHTeTa pojiiTeneil 11 BocnuTaTesNeil, NOAPHEB
OBEDHA K HHM HECOBEPIIEHHOMETHX;

® BHVLIEHNE HENOCPpeICTBEHHOD HCCORBePIIEHHOJETHHM, yToBBI OHII

yOeian poanTeaeil W Apyrux S npiobpecTit pekaaMipye-
Mbl¢ TOBaPDI;
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e [PIBAEUCHE BHIIMAHIS HeCOBEPUICTTHOMETHHX K TOMY, UTO ofiaa-
HLTE TCMIE FJTH TBIMIL TOBAPAMIL I4eT HM Kakoe-J1100 npelMyectBo
HAJL IPY CHAIL HECOBEPIIEHTIOMETHIMIL, & TAKKE K TOMY, YTO OTCVT-
CTBIIE DTHX TOBADOB JaeT obpatubiii athpexT;

e Da3MElIeHIIe B PEKJIaAME TEKCTORO(I, RI3YaabHoil 1L1H 3BYKOBOI 1H-
(pOpPMAITHI, OKA3LIBAONENT HECOBEPHIEHHOCTHIIX B OMACIHBIX MeEC-
TAX 11 CUTVAIAX;

o npevMeHbilenie HeoHXOANMOI0 YPOBIA HABLIKOB HCROML3OBAHIIS TO-
papa v Hecosepien HoZeTinix. [pir atoM B caiyuae, eciin pesvibTaThl
HCNOJABL30BANIS TOBAPA MOKA3AHBI 1LTH OMHCAHDI, PEKJIaMa A0JKHA Ja-
BATb HHDOPMALI IO O TOM, UTO PEUTHHO JOCTHIKIIMO A5 HECOBCPILEH-
HOJIETHIIX TOI BOZPACTHON TPYNTILL, A5 KOTOPOIl npeiiHasHaueH ToBap;

® CO3MaHIIe V HeCOBEPUICHHOMETHIX HePeaibioro (HeKaKeHHOro ) npe-
CTABNEHUA 0 CTOUMOCTI! (1L{eHe) ToBapa ANS HeCOBEPIIEHHONBTHE-
ro, B YaCTHOCTH NMYTEeAl [PIMEIeHHUA CAOB ¢TOJLKO>, 4BCCTO» I
TOMY MOJNODHBIX, 2 TAKKe ITYTeM TIPAMOTo W KOCBEHHOID YKaza-
HITSL Ha TO, YTO PEKJIAMIPYEMDIl TOBap HocTyren ajas modoro ce-
seitioro dwizkera.

2. TexcToBoE, BIIVATBIIOE IL1T 38YKOBOC HCTOAb30BaH e 00pa30s Heco-

BepLIEitoJeTIY B peKaaMe, He OTHOCHIUelICA HeNoCPEeACTBeHHO K TuBa-
PN AUTS HECOBCPUIEHHOJIETHIY, He JOTIYCKAETCA.

IAaBa lll. NMpasa 1 06A3aHHOCTH PEKAAMOAATCACH,
DEKAGMONPOU3BOAUTEACH H PEKAGMOPACNPOCTPaHUTEARH

Cratba 21. CpOKM XpaHeHMs MAaTePHAAOB, COACPKALLMX PeKAaMy

Petasoiaress, pekaMonpol3B0AIITe b I pekiaMopacnpocTpatiiielb
o0d3aHBbl XpaHuTh MaTepIlalbl I X KOMHI, COIepsKaulle peKiaMy,
BKJITOUAS BCE BHOCHMbIE B HIIX TTOCNEYIOLIle H3MEHCHA, B TeYeHIe I'ojia
CO AIHA MocHeIerc paciipocTpaHeH s PeKIaMbl,

Cratba 22. NpeAOCTaBACHHE PEKAGMHOHN MHPOPMALIMH
AAR NPOM3BOACTBA M PACMPOCTPAHEHWA PEKAaMbl

1. Pex1aMONPOH3BOAHTEb H PEKIAMOPACTIPOCTPAHHTEIb BIipaBe Tpe-
6oBaTh, a peKIaMOJaTe/lb B 3TOM Cy4ae 00A3aH [1PeIOCTABAATh JOKYMEH-
TalbHblC NOATBEPKIEHHS 1OCTOBEPHOCTH peKaarMHoi HHMOpMaIlL

2. Ecnn pesarenbHocTh pekaaMoIaTesns NOLNeKIT JHIEHIUPOBAHIIK, TO
Nnpi perdtase COOTBETCTBYIOLLEND TORBapa, 4 TakXKe TMPH permaMe CarMoro
peKaaMoaTeNsA nocneaHiil obs3an IPeoCTaBNATh, 2 PEK/IAMONPOTIZBO LI -
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TeMh [ PERTAMOPACTIPOCTPAHIITETb obsazaHbl TpebOBaTH NpeibaBAeHIH Co-
OTBETCTBYIOUEI THIEHINII J100 ee HuTexalle 3apepeHioll KoL

Cratha 23. O653aHHOCTL PEKAAMONPOM3IBOAMTEAS
MHGOPMHPOBATL PEKAAMOAETEAS 06 0BCTORTeABCTBAX, KOTOPbIR
MOTYT MPUBECTH K HAPYLIRHHIO 3aKOHOAaTeAbCTBa POCCHHCKOH
beaepalivM O peKAame

Per1aolpolsBoTe b 004301 CBoeBpeMenio HH(OPMIPOBATD pek-
AaMOIATENS 0 TOM, 4To codMoAeH e TpeboRaNNil NOCACHETo IPH [1POT3-
BOLCTBE PCKIIAMBL MOKET NPIBECTI K HapyLUICHIO 3akoHojiaTenbeTBa Poc-
cuitckoil Meaepaililil o peraase.

FEcour pelJiaMofaTens, HECMOTPA Ha CROeBpeMeHHoe i obocHoBanHoe
ApeaAyvIPeKIAEHIE PEKIaMOTPOU3BOAIITES, He H3MEHUT ¢cBoe TpedoBatIle
(1pehoBaiiiia) K peksane, JHO0 He NPEICTABUT 110 TPeQOBAITO PEIIAMO-
NPOI3BONTEN JOKVMEeHTIbHOE [IOJTBEPKACHNE JTOCTOBEPHOCTI! 11Peao-
CTABRIACMOI 118 IPOK3ROACTEA peknaMbl HHpopMat, aitdo He ycTpanuT
HHbIC 0OCTOATEIBCTBA, KOTOPLIC MOTVT cAeaTh pekiaMy Hedaaiexanteil,
DERTAMOUPOH3BOLITEND BUPABE B VCTAHOBIEHHOM NOPAAKE PACTOPTHYTD
A0roBOp il MOTpedORATE TOTHOTD BO3MEULeHHA YOBITKOB, eCJil IOFOEOPOA
HE TPEeVOMOTPEHD HEHOE.

Cratba 24. MNpeaAoccTaBAeHMe HHPOPMaLIMK OpraHam
MCNOAHHMTEABHOW BAQCTH

Peraanoare, perJaMOnpol3ROANTEN Il peKIaMOPaciipoc TpaHIITe-
1 obszanst 110 TpebOBaIIO (he1epaibiibiX OPTaHoB TICIONHIITEbHOIT Ba-
CTH (HIX TEPPHTOPHATBHEIN OPrAHOB), Ha KOTOPLIE BO3JIOMKEH KOHTPOJIb 34
cobmiotennen 3akotoaatenscTra Poceniickoil @ejepanint o pexjiaMe, B
VCTAHOBIEHHBI CPOK [MPEAOCTABIATE JOCTOBEPIBIE TOKVMEHTE], 00BLACHE-
HUS B YCTHOH 1IN mitceMentoll dopMe, BIIeO- 1 3BVIKO3AMIICH, a Talke
ITHYI0 HHdbopMalio, HeoOXOIHMYIO VIS OCYILeCTBIEHIS [IPeAvVeMOTPeH-
HbX HacToaumsM QenepasibibiM 3aKOHOM HoJHOMOYTIT, <...>

Crarba 25. MyBAMHHOE NPEAAOKEHME O 3aKAIOHEHHM AOTOBOPA
B peKAame

[. [TocoencTBig npuananHus peKAaMbl NIPHIJALIEHHEM JeJaTh ohepThi
anbo nybanoit obeproit (nybairyHOE NPeIOKeHHE O 3aKTOUeHIT 10-
FOBUPA B peKIaMe) olperensioTes B COOTBETCTRIIN C IPaXIaicKIIM 3aK0-
HozateabnctBoM Poccnitekoit @enepartim.

2. Pexnamonatens obs3an ykasaTh CPOK AefiCTBHSA Kak peKIaMbl, BbIC-
TYIaIled B KayecTBe NMpHIAalieH s Ge1aTh oepThl, eclil B peKiIaMe co-
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obmaetcs XoTs 6L 0JIHO 113 CYUIECTBEHHBIX VCIOBINT, TAK 11 PEKIaMBI, BBIC-
Tynatoueil B kauyecTse MyOaHUHON odepThi.

3. Ecant pexaasonate/ib YKAOHAETCH OT 3aKJIOYUEHIA 10r0BOpa focie
[TONYUENH B VCTallOBJIEHHOM MOPAAKe aklenTa A, KOTOPOMY 4/lpeco-
Bana nybanviag odepra, 3TO A0 BlIpaBe OOPATHTLCA B CV, apONTpaK -
0BT cya ¢ TpeGoBaHHAMI O 3aKIOUeHIIIT J0T0BOPa H O BO3MeL[eHIII
yOBITKOB, NPHYIHEHHDBIX HEOOOCHOBAHHBIM OTKA30M pernaysogaTens
OT 3aKNOYCHIA JOTOBOPA,

IAnaBa Y. KoHTppeKAama ¥ OTBeTCTBEHHOCTD
3@ HEeHaAAXKAILYIO peKAaMy

Crarba 29. KoHTppekaama

1. B cayuae yeraHornenis cpakta napylueHiis sakoHojatescTea Poc-
cuiickoit Menepalliui 0 peraaxce HAPYWITeNAL 004221 OCVILECTEHTE KOH-
TPPEKAAMY B CPOK, VCTAHOBIeNHbII (helepadbHbIM AHTIIMOHONIOMbHBIM
oprafioy (ero TeppHTOPHATBHBIM OPraHoAL), BbIIECLIM pellicHHe 0 ocy-
LecTBAeHINT koHTppewiamel. TIpit aros HapylulTens HeceT pacXoibl Mo
KOHTPpeKJIaMe B MojaHoM obbeMe,

2. B cotyuae ecunnl kolITppekaaMa He OCVIIleCTBIeHa Hapy IiITe eM B yC-
TaHOBJeHHbII CPOK, (he/lepaibHLIT aHTIIMOHOUOABHLI opraH (ero Teppit-
TOpIAAbHBLIT Opran ), IPIHABIII PEIIEHIIE O IPOBEeHIT I KOHTPpeKTaMbl,
BIIpABE MPIIHATH peleHHE O TIOJHOM HIAH O 4acTHYHOM TPIOCTAHOBICHITH
pPeKIaMsl HapyILIHTeNs 110 S 3aBepluelils paclpocTpatetIls 1M KOHTP-
PeKNAMBL.

[Tpu aToM opraH, NPHHABUINI pelIeHIe O MOMHOM M O YacTHYHOM
MPHOCTAHOBJIEHIIH PeKIaMbl HapylunTes, obssan HesaMeITeIbHO O-
CTaBuTh 00 3TOM B H3BECTHOCTE BCE CTOPOHB! AOTOBOPOB ¢ HAPYILHTEIEM
Ha NpoI3BOACTRO, pasMellieH e Il PACTIPOCTPaHEHE erp PeKIaMbl.

3. Kontppeknanza ocyluecTBAseTcsa NOCPEACTBOM TOrO XK€ CPENCTBA
pacipocTpaHeHH, C HCIIOAb30BAHHEM TeX Ke XapaKkTepHcTIK [1po10.J1-
JKITEJbHOCTH, [IPOCTPAaHCTEA, MECTa I IOPAJKA, YTO W OlpoBepraeMast
HeHaJnexauiad peknama. Comep:kanile KOHTPPeKIaMbl COTJIACOBbLIBAET-
cq ¢ (pelepaJbHBEIM AHTHMOHOTOMbHBIM OPraHoM (€ro TeppHToDIalb-
HbIM OpraHOM), KOTOPbIH YCTaHOBILI (hakT HapVILIeHIA H NPHHAM COOT-
BETCTBYIOLLEEe peLIeHIE O ero HCTIpaBJAeHHI.

B oTaenbHBIX cAyYaAX HO pelleHilo (peiepanbHOT0 RHTHMOHONOIBHOTO
opraHa (ero TEppHTOPHAIBHOTO OPTaHa ), KOTOPLLE IPHHAI pellieHHE O [1PO-
BeAeHHH KOHTpPpeKJaMbl, AOIYCKAETCS 3aMeHa CpelCTBa paclipocTpaHe-
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HIA, XaDaRTepPHCOTHR HPpOA0THHTCBHOCTLH, pOCTPaHCTR, MCCT I HTOPA-
Kel OCVIHeCTBAeHNE ROUTPPCIVTRMBL.

Cratba 30. OTBETCTREHHOCTD PEKAAMOAATEAS,
PEKAAMONPOH3BOAMTEAA M PEKAGMOPACNPOCTPAHUTEAS

Peranmogarelb (1eceT OTRETCTRCHHOCTE 38 HAPYUIEHTIE 3aK0HOAATCI b
ctra Poccuiickoli @eiepaltiiit 0 periianse B YacTi COJERKaIE Hipopara-
L, TTPEA0CTARAAEMOI LIS COBAAHIA PeINaMbl, ec/H e JAOKA3AI0, YTO
VKa3aHHOC HAPYIIEHIE TPOIS30LULT0 MO BHIE PEKAAMOIPOHIBOANTES 1IN
per1asMopacnpocTpaHuTe N,

PeicianonponaroAHTETb HECET OTBETCTBEHHOCTh 38 HAPY UEeHIIC 3aKo-
HotaTenbeTBa Poceniickoii Denepatlinil 0 pekiase B 4acTil OOPMIACHTIS,
NpoH3BONCTRA, NOANOTOBKIL PEKAMEL.

PernayopacnpocTpaHilTe/lb HCCET OTBETCTBEHIOCTD 34 HAPYLIEH e 3a-
koHoJaTeascTRa Poceniickoit Deepaliinil o pexaaMe B YacTit, kacaloiled-
Cst BpeMEHII, MECTa I CPE/ICTB PasMe e HIA PerlaMbl.

Cratbst 31. OTBETCTBHHOCTb 33 HapYlUeHHe 3aKOHOAATEAbCTBA
Poccunckon Qeaepalumm o0 peKaame

. IOpuanveckue ga 1 rpaskiade (pekiaMogaTell, pekilaronpomns-
BOAUTEUI H perJaMopacnpocTpaHIITe ) 32 HapyIUeHle 3ak0HOLATe b
ctBa Pocciiickoil @enepatnl o pekinaMe HecyT TPUKLAHCKO-TTPABOBYIO
OTBETCTBEHHOCTD B COOTBETCTBHI € 3aKkoHofaTebcTBOM Poccniickoii @e-
[CPALLILIL

Jitia, npasa 1 HHTepech! KOTOPBIX HADPYIUEHb! B peavisTaTte hetlalie-
#alell pexsiansbl, BIpage 00PaTNTbCA B YCTAHOBIEHHOM MOPANKE B €Y1,
apOITPaKHDBIIT CYVA C HCKAMI, B TOM YIICJIE C HICKAMI O BO3MEHIeH T YObIT-
KOB, BKJIIOYas VIIVIICHHVIO BbITOAY, BO3MEUIEHIH Bpela, NPUYITHeHHOD
3I0POBBIO H IIMYHIECTBY, KOMIIEHCAIIIIL MOPANBHOIO Bpeaa, NyO0aI4HOM
ONPOBEPKEHIII HEHAJIEkKAILEl] peiJIaMblL.

HeTupl o 1nekaM o BosMeleHn Bpeia, NpHYHHEeHHOTo HeHaaseKainted
pexIaMoIl 30POBLIO, HMYVUIECTBY, UECTH, AOCTOHHCTBY H JlesoBoll pelyTa-
[}, OCBODOIKAAIOTCA OT YIIATHl FOCYAapCTBeHHOIT IO ULITIIHEL

2. Henagnexamas pexiaama, Wi OTKA3 0T KOHTPPEKNAMBL, 111 Hellpe-
AOCTABJIEHHE B VCTAHOBIEHHDIH CPOK CBeleHI] o TpeboBaHIfo (hefepanb-
HOTO aHTIIMOHOIIONBHOTQ Oprana (ero TeppHTOPHANLHOTO OpraHa) BACKYT
AAMHHHCTPATHBHYIO OTBETCTBEHHOCTE B BHJIE NPEAVIIPERKISHIIS HIII
wtpacpa B pasmepe 10 200 MUHIIMAJBLHBIX Pa3MEPOR OILMIATH TPYA, YCTa-
HOBJAEHHBIX delepaibHbIM 3aKOHOM.
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Hetraatemxalias periana, Copeplieias NoBTOPHO B TeYeH1e 1o1a noc-
e HAJOKEHIA aIMITHICTPATIIBHOTO BILICKAHIIA 30 Te :Ke neiflcTRIA, Ble-
yeT VIOJOBHYIO OTRETCTBEHUOCTL B COOTBCTCTRUN C 3AKOHOATE. ThC TROM
pPoceniickoil Megepainnt,

JaBeOMO MOKHAA PERAAM, COBCPUICHHASA € 11&ThI0 MOTVMHTE HPHObLTh
(AOXOL) 11 TIPUHITHIIBIIAA CYIMeCTRBeHHBIT villepd FOCYIAPCTREHHBIM 11111
OOMECTRCHHBIM HHTEPeCaM D0 OXPAIAEMBIM 3aL0I0M TTPABAM 11 HHTepPe-
caM IPakilan, BledeT VIoJA0BHYIO 0TBETCTBeHHOCTD B COOTBETCTBHIT ¢ 3a-
rotoiateabereonm Poceniickoli Menepattin,

3. Degepasibhplii AHTHMOHONOABHBIT 0prai (€TO TEPPUTOPHAIbHbIE
opranbl) BApase HadaraTh HITPadsl na periamoareteil, periaMoipo-
((aBojTeeil 1 perJaMopacnpocTpaiiiTe el 3a HCNCHOTHEHIC B CPON
apeneaniil o npekpanleHiil HapYIeH s 3aK0H0JATe.1bCTBY Poctint-
croil Memepauinn o peraaMe it pentetitil 00 0CYUECTBACHINT KONTPPEK-
aaMbl B pasyepe 10 5000 MITHIIMATLHMX Pa3Mepos OILTATh TPYId. VT4~
HOBTEHHLIX (helepaibHBIM 3AKOHOM.

Cyava wrpacha, VimaueiHas pekIaMoleTe e, pekIaMonpolsBoITe-
SICM 1 PeKIaMOopaCpoOCTPaniITesied B COOTRETCTBIN C HACTOHILIEM De-
TEPATILHBIM 3aKOHOM, 3aUIICTHCTCA B COOTBETCTBYIOULILE DiokeTH B 1€
AVIOLLEM COOTHONIEHNIT

o 40 npouenTor — B ejiepatbiil DoLKeT;

e 60 npouentos — B GoKeT cyiverta Poceniickoit @eaeparuint, HA
TEPPITOPINI KOTOPOrO 3aPeriCTPHPUBAlbE FOPHANMECKOE L0 TLTH
I BILY a/tbibil IPEANPHHIMATE D — DEKIAMOIATE b, PEITAMO-
[PO3BOAIITEND HIIL PERAAMOPACIpOCTpatiTelb.

BawickaHiie miTpaa nNpolaBoiiTea B cyaeOHOM [OPsiAKe, eC.Til VILIATA
wrpada He NPol3BeeHa J0OPOBOIbHO.

YraTa wrrpacda He 0¢BoGOKAAET PRKIAMOLATE A, PERAAMOT DON3BOAN-
T 111 PEKAaMOPAcPOCTPALIITEA OT HCIOIHEHIA npeanicanisg o lpe-
KpalleH NI HApy uletiiis 3aKOHO1aTeJIbCTE Pocenilexoit Penepatiitil 0 pek-
qane 11E OT 1CH0 e petientis 00 OCYIUeCTBACHI I KOHTPPERIMbI.

4. Pek1anoAaTeNh, peraMOoTpol3BOMITE b H.II peKJIaMOpaciipocTpa-
HUTENb BIpaBe 0OpaTiiThest B CYL apBrrTpaskHBt CYA € 3asiBIEHHEM 0 TTPIL-
SHAMIN HeaelicTBUTEABHBIM MOJTHOCTHIO HIN YacTHYHO NpeinucaHis
HAN peliientls (heepanpHoro aHTHMOHOTOIBHOTO opraHa (€ro TeppiTO-
PHAJIBHOTO Oprara) B COOTBETCTBHI C 33 KOHOAATEABCTBOM PoCCHICKOM
Qenepalliil.

[Tonaua yKa3aHHOTO 3asiBACHIA HE ([pHOCTAHABHBAET HCIOIHEHLE
npenHCcAHMS WII pelierns (Qelepaibioro AHTIMOHOIIOABHOTO OPraHa
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(ero TEPPHTOPHAILHOTO Oprala), ec/il CYA0M I apbUTPOKHBIM CYIOM

He fyneT BhIHeceHo onpeiederie O [PHOCTAHOBIEHHT HCTIOJHEeHIIA Ha-
3BAHHBIX AKTOB. <..>

[TpesnneHr

Poceniickoit @enepaiunt B. Easiim

18 monsa 1995 .

NMpuaoKeHue 3
Kak pekaammpoBartb TO,
YTO PEeKAAMUPOBaTb HEAb31

NPOU3BOAUTEAM BOAKM HALLAM HOBbIE CNOCO6bLI
PeKAaMbl

ANKOTONbHBIE KOMIIaHHI BBIOHPAIOT HOBBIE CNIOCOOLI NPOABIKEHHS
coeil mpoaykiii. Teneps tuennTe ! 40-rpajgycHoil MOTYT 3aIChIBATLCA
B KJYObI 110 HHTEpPECAM, YHTATD JKYPHIb! [ KHHKKIL, YYHThH TOCThI, OXPa-
HATH NPHPOAY... OYeHb TPVIHO AeJaTh peraayy Takoil, yTobbl oHa npo-
NBHrana NpoAyKT, ObLIA TONSATHA FIOAAM H HEJOCTYIIHA IPeICTABHUTEASIM
AHTHMOHOMOJBHBIX OPTAHOB.

Kondpetnl ¢ Boaxoil «@aarvans NpoH3BOANT KOHAITepcKas dadpiika
¢«Konpaanss, HI3BecTHasA CBOIM TBOpYECKHM 110AX00M (paboTe ee MacTe-
POB NPHHA/IEKHT 3HAMEHITAA KapTHHA — WWOKOJaJHblil OPTPeT npesi-
nenta [ytuna),

Ho na aTot pas «Koudaans» neopurunansua. [lonauany «narmanc-
Kie» KOH(pEThl ZelicTBITENbHO OblIIl ¢ BOAKOH — BHVTPE LIOKOJAAHOI
MHpaMHAKH 3anHBaiochk cnuprioe. Ho u3-3a HecoBeplueHCTBa MHUEBOTO
nsobperenus kondeTsl «IOAMOKAIIS — BOJKA 113 UIOKOJA]a TEKIA PYUb-
em. Han peuentypoil npiuuiocs nopadotath. Tenepsb TOAbKO Ha YIaKOBKE
ecTs yIoMitHaHIe o ToM, yTo «DaarMaH» — ato KoH(peThl ¢ Bonkoii. B pe-
lefnrte BOAKH HeT, ocTascs b CIHHPT, Aa H TOro, CYAS 10 BKYCY, HEMHOTO.
[IToxonanHoe nz3obpereHie « Kondaanity», caesantoe no saayske « Pycckoii
BUHHO-BOZOYHOH KoMTanuu» (PBBK), npakTuueckn HiraeM He OT/IHYAET-
CH OT KOH(eT « ACCOPTH#, KOTOPHIE IIPOUIBOIHIICE YYTh JIH HE Ha KasKJOH
KOHAuTepckoil dhabpiike Coserckoro Colosa.

Ho orcyTtcTBHe opurHHanbHocTH B koHpeTax «DiiarmMan» He Tak Bak-
Ho. PBBK B npunuumne caenana HeTpHBHAILHBLIT 1IAr, BHITYCTHB LOKO-
NagHble KOHPEeTH! B TO BpeMA, KOrja MHOTHE AJIKOIOJIbHbIE KOMIAHHH TTPO-
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AOJGKAJIL PACCKA3BIBATD MOTPEOHTEAAM 0 BOJAKE, PEKIAMHPYA [THTHEBYIO
BOY 101 BOZOUHBIM HazBaHlIeM, YTo OLIAO 3aHATIIEM XaonoTHBM, Kosia-
HILS OHITMaTa, UTO «ROJAHOI» MEPI0/] B PEKIaMe BOAKIL HPOILLIET, 1103TO-
MY MOCTAPATIACD ClIeslaTh cBoe obpauieniie K NOTPeSITENIO OTIHYIILIM OT
OCTAJIBHBIX.

Ceiiuac o ee cronam LWAYT APYTIe TPOHSBOINTEAIL it IIPOLABIBI LTIKO-
roJisg. <« Pei/ianbl BOLI CHIITKOM MHOI0, HOTREdIITEI K Hell NpHBLIKAIL,
HX 3TUM HE Y/UIBUILE, — BBICKA3LIBAET MHCHHE OOABWIHCTBA JHPERTOD
0 PasBUTHIO IPVIHILL KoMTIaHIT “Bimmorpagor”™ Aackceeit [Tueminies. —
Jhiozi oOpaltaloT BHIMANITE HA GOJlee OPITIHAN b HbIE XOdbl».

<« pbIBKY CbeCTb, U KOCTOYKOM HE NOA3BUTHCS»

[penctasirre/iil BOAOMHBIX KOMIANIT HEOXOTHO PACCKA3LIBAKOT O CBO-
X Haxonrax B periase. M zeno vt He B skecTogalintell KOHRVDOHIIUL 11
phliTke: 1t e3 Toro KakALI HOBBLT BapiallT NPOARIGKEHIIA BOIKI, eCal
TOJILKO 3TO HE PEKJIaMa MITHEPANBHOI 11T MHTHEBOIT BOALE, OPHTHITAASH 11
yake He Ho/eKIIT Kormposanio. [opasio pasKiies 115 ¢BOLOUHIIKOB APY-
roe — cAeiaTh peKjaMy TaKoll, 4ToObl o1a Ohlaa OHATIA TOTPCSHTE N0 1
eMadononaTHa» Qefepansiloil anruzononoastotli cayxkde ((LAC).

[Tocaeninsis e nojgHaTopesia B BONPOCax BoAoui0il pexaamnl, [Jo He-
aasHero spemerin DAC venretuno urrpachoBadia Kak npotasointeseil soi-
KH, TAK 11 u3jaTescil, KOTOPLle pasMelialiil PEKAAMY BOAbL € OHOHMel-
HBIM BOAOYHBIM Haspatuen. [IpeTenamt anTIMOHONNIBHOTO BEIOMCTBA
CBOJMJIICH K TOMY, UTO peKAaMIIpyeTes ToBap, KOTOPOro HET B IPHPO/LE H
KOTOPLIIT Ha caMoM fiesie coodulaeT notpediTenio o gojake. O HeKOTOPBIX
TOBAPAN-CATE//IITAX HA PBIHKE, J1 [IPARAA, CAATAIOT aHEKIOTHI: MO, CV-
WEeCTBYIOT OHM 4YTh JIH HE B ABYX DK3CMIINADPaX — OMIH HAXOANTCS ¥ ca-
MOTO MPOI3BOMIITENA, a APYTOIl — B BEAOMCTBE, BbIAAIOLEM CepTH(hIIKAT
HA IPOI3BOACTBRO.

Ho B xotie Hosbpsa Tpuyadaistoe wectsite DAC npHocTaHOBIIOCE,
cayxbanpolrpasta B TpeThell cy1ebHOIT HHCTAHITN BUKHOE 118 ce0s 1e10.
Denepanbiniil apburpaskHblil ¢y MoCKOBCKOTO OKpYTa HOATBEPAILT 3a-
KOHHOCTH AeTiCTBHIL H3MaTeAhCKOro JoMa « POLIIOHOE, MIOMECTHELIETO HA
CTpaHHIaX OMHOTO 13 CBOIX I3TaHMil peKTaMy KOHbAHHBIX KOHpeT «bac-
THoHs, QA C yTBepKIala, YTO H3TaHHE TPOABITaeT TOBAP, KOTOPbIH 320.1-
HO PEKNaMHpYeT 1 KOHBSK 1O TaKuM ke HaspaHieM. Ho cya pemi, 4to
H3JlaTeNb He HECeT OTBETCTBEHHOCTH 3a coJepkaHle PeKflaMbl, 4 3HAYIIT,
ve BuHoBat. [Toxa MAC pewaer, cToUT A1 WITpadoBaTh NPOH3BOHTENS,
PEKTaMIICTRI If M3AaTe iU MOCHeIUiLI cieJiaTh BhIBOA H3 3TOTO pasdlipa-
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TeJIbCTBA: TETIEPD A1 AJKOTOJILHHX KOMIAHI, KOTOPbIE XOTAT peKkIaMi-
pOBaTh CBOIO MPOAYKLIIO CIOCOD0M, OTHIUHBIM OT PEKJAAMbI MIITheBOI]
BOAM, MYTh OTKPHIT,

Hexoropble 13 konmnauiil, ipasia, 1 He goxiganicek nposana PAC
I 37105170 10 Hero MPHAYMATI], KaK ellle MOKII0 pacckasaTh notTpebHTe-
110 0 Bojke. [Ipusep a4 pocciiickix «BoIOUHIKOB» NOKA3ANA HE TOMDb-
ko PBBK, wo 1t yxpanucrkas vosnanns Nemiroff. Ona petitia npodurs-
ca na pejepaibioe TedleBilleHie Pocenn, nenoipavs HeoOuY b s
ATKOTOABHOTO NPON3BOANTeNRs cnocod. Nembroff sulcTynnaa ophiinnans-
HBIM CITOHCOPOM NoKa30B GoxcepckuX Matucil. KoMmannsg vrsepskiaer,
UTO ¢BCE JIEJI0 B IEpUe», KOTOPBI 11 peKAAMHPYET BO BpeMs GoKcepCKIX
boes. Ceilyac ViKpanHcKil TPOHIBOAIITEAD 1€ TOJALKO CNIONCUPYET TeJle-
TPAHCASAUM TIOEINHKOR, HO Il BBHCTYIIAET COMNPOMOYTEPONM HEKOTOPHIN
13 HiIX. B 3TOM cayuae BO3MOIKHOCTD 3a88B1ITh 0 cebe y KoAIanti inpe.
B HekOTOPBIN MaTHaX €€ OOJLINOI JOTOTHI VKPAILACT PILHT, YTO TOPa3f1o
3AMETHEE, YeM MepYlK B VIV TeXeakpaHa.

B cBOe BpeMA K 29TOMY MPOHIBOANTEN 0 KPENKIIX HAMITKOB 11 K KaHAJIaM
HTB 11 OPT, TpaHcaupoBaBuiiM MaTuH, ¥ aHTHMOHOMOIbHOTO BEAOMCTBA
6bL1H npetensill. Ho Nemiroff obsinenng onposepraia. Bo epems npe-
3EHTALINI 3aBoAa B BHHHIILE OJIH H3 MEHC/LKEPOB KOMIAHHII PACCKa3bI-
BAT KOPPeCcNOoHAeHTY « Ko, UTo Ha JaIHOM 3aBojle ecThb uenad JHIE, Ko-
Topas AeficTBIITENLHO NPON3BOIIIT MAPIHOBAHHKIT Hepelr, 12T KOHCCPBbI
MOJKHO KYITE B MECTHBIX Marasiitax.

B poccHIiCKIIX ke TOProBhIX TOUKaX MOKHO BCTPETHTL APYTIE KoHCep-
Bbl. Hanpiinep, cerenky, KoTopas Ha3blBaeTes «3aiycka 1o buletnicyios.
[IpousBoanTent BonkH «benenbkads — KoMiaHis « Tpadiiing KauecTeas —
VTBEPXKIALT, UTO He JIMeeT HHKAKOTO OTHOWEHHSA K €3aKYCKaAM », «ITO H1H1-
[aTIiBa KOMMaHII, Npol3Boasileil JatiHble KOIUCEPREI», — FOBOPHT J(H-
pexTop no MapkeTHnry komnanii Haranesa Wvananuaa, Ona, npasna, ne
YTOYHSET, CKOJIBKO NPOII3BOIITE D CeJIeIKIl 3aaTILT « T pajinisan Kaye-
cTBa» 3a HCIIOJIb30BaHIle Ha3BaHisg BOAKN. Brpouem, B gamigoM ciyuae
MOZKET [IOJAYYHTLCH TAK, YTO [IPOHIBOAHTEIO «benenbroii» HpHIETCH OT-
IATHTD WEAPOH MOHETOI Koncepsioil (pUpMe 3a YCHEIUHYIO Iponaradiy
BoAouHoro Openaa, Ha aacefaiiiH SKCNEpPTHOrO COBETA MO pekiaMe Tpil
D®AC, npomeaieM B Haywie gekadps, ero vyacTHilKIl 3aTPYAHIIICD T10-
COBETOBATDH CAYIKOe, CTONT JI HAKA3BIBATH MPOH3BOIHTENS «belenbKoils
3a ceNe/lKy. JKCIepTHl pelliiH, YTo AaKe ecli 3T0 H PEKJIaMa BOAKI, TO
BIIOJIHE TMO3UTHBHAS, Be/lb 43aKYCHIBATH NpH3biBaeTs. [loka e 11eHTHY-
HOCTb HaniCaHHA HA3BaHHI 3TUX OPOAYKTOR cBepseT Pocnartent.
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MPOCTEHbKO U CO BKYCOM

HexoTtopsie HpousBoLiTe I i DPOAaBLbl BOAKH CHITAIOT, YTO PEKJa-
MUPOBATE TOBAP € HOMOUBI OJHOMMEHHBIX TOBAPOB-CATENITHTOR HeBbI-
ro;iHo, HyxHo oTBnexars cpefeTsa Ha 11X Mpoi3BoCTRO.

[Tponssoanrens «ITyriiks Hcnoapsyer MeHee 3aTpaTiible BAPHUAHTL
peraamul, Tenedonnas munust « Toctn ot “IlyTuHkn”» paboraer yike
oonbwe roga. [Mossonns 1o decratioMy Teedony, ModHTeNb BCCEI0ro
3UCTOMNBA MOKET IONOJMHIITE CBOH Hadop TOCTOB. «IJT0 MANO3aTPATHLIIL
CHoCod — KOMIAHI HPHROIITCH IWIATHTEL TONBKO 32 apet1y Telleponoil
JHHIL, HO OII B TO K€ BpeM#A IMO3BOJIMeT IH(POPMIPOBATH O CYIIECTBOBA-
HIII TOProBOil MapKil, — cullTaeT AJjerceil [Tueninuer 13 “Ean}rpaﬁﬂ—
ga". — [MopoGuvio e Mbl paspadoTaiil elle B MPOMIOM rojay, HO He
PEATIIB0BANIL e,

B T « Bunorpajos» He CTAII NEPEXNBATL 10 [TOBOY TOTO, YTO « BiHak-
ciizy» HX onepeans. OHIL HOULT Jadiblie 1 3allyCeTIii NPOeKT, KOTOoPbIil
Boobile He TpebyeT oT IPOoH3BOAITEe 8 BOLKIL yeIunLit i cant ceBa KopMHT.
C 1 oxTabpa auano ¢soto padOTY HEKOMMEPHECKOe NapTHePCTRO « BiHor-
panoe-kayhs. B xayd sonni ojinoganMitiblibl costaTels komnannu Baa-
auampa Buinorpaaosa. « DTO HE 3HAMUT, YTO /I OCTANBHBIX KIVO 3aKpHIT,
B [IETO MOLYT BCTYMUTH Bee, KTO XoyeT, ¥ Hac vike okoao 300 uienos,
13 Hix Bunorpagosslx — ToJibko 60, — paccraseisaer Anerceil [lyemin-
Hes. — Kay cobiipaetcsa NpliMeplio pa3 B Mecsail, Mbl yeTpaliBae TemMarii-
yeckne gedepikir [To cytil, 310 — GusHec-cobpanile, HO Ha ero 3aceja-
HUAX 00CYIKAAI0TCA 11 BONPOCH, CBA3aHHBIE ¢ COXPAHEHMEM (aMILII
Bitnorpanogs. ITo caopant [TvenitHiesa, Lejb NPOEKTa — HAIOJIHHTD 3MO-
IIIOHAABNOIT cocTasagwelT Toprosyw Mapky <Bunorpanoss. HineHcrie
B3rochl ($100 B ro), kKoTopble NAATAT «KJIyOsMIecds, HAYT HA OPraHi3a-
L1 BEYePIHOK,

Topasno yetue cpopMyIIIpOBaT TeMY 3acedaHllil cBoero chona caMapce-
Kitii 3aBon «PoaHnk» (Mapka «3ootoil pojruis). [Ipeanpusatie cobupa-
eTcd Hakanyde HoBoro rofia NpoBecTil Mepeillich BCeX pOCCHilCKIX pol-
HHKOB, 4TOODBI 3allHTHTD X 11 DaaroyeTpoHuTs, OXpaHy NepeniCcaHHbiX
POAHIIKOB CAMapCKOe NpeiAlpHsiTHe OVAET OCYILeCTBIATE B TEYEHIIE IS TH
AeT (HMMeNio Ha Taxofl Iepuo paccyiiTaHa IKOJOTHYECKas Mporpamsa
donga «Poannks). Ha MecTe OaroycTpoettbiX HCTOUHHKOB (hOHI H 3a-
BOJL COGHPAIOTCS IIPOBOANITL HaPOIHLIE TVIIAHIIS, 3ala4aMil KOTOPBIX Oy~
AET «BO3POKAEHIE HAUHOHAJBHBIX KYJIbTYPHbIX TPaiHiii>. B otnuyue
OT KOJUIer, CKPbIBAIOIIX 3aTPaTHYIO 4acTh CBOIIX fIpoMoaKitil, « PoaHilKs
PACXO/1bI V3ke 0603HAUIA: Ha YXOM 32 OHIM HCTOUMHIIKOM HY>HO 12 000 pyo-
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il B rog, a o Beerl Poceiy Takiy poaiiieos — JICCATKY ThicAY, TouHAS
CVMMA 3ATPAT CTAHCT H3BECTHA HHOCTE TOIO, KA POMHIIKI COCHITAIOT.

A BOT TOPTOBKI JIOM « MATKOB» — 11POIBBOAIITE Th ODIIMEHHOT BOIKIL ~
e COONPACT CBOIX N0oTpedHTe el g oduenng B KAyDax 10 nHTepecaM,
ero IPOeKT MeHee rAoDATLHLI, YeM oXpaHa [CTOUHIIKOB «KIBOIT BOJL»,
KoMnaiiig peiiaa 1oodiaTees €0 CBOHMIT TOTPeOHTend M 1 ¢ ATOIT 1e-
B TRETALT H3AABATE OIHOUMe HEBHT sk ypHad, « Haguuie cobersennoro ie-
PHOAHUECKOIO H3Aais 118 JH000{1 KOMIAIII — OlUpeenciioe Hpeiy-
HECTRO B OOUICTIN €O CBOIIM HIOTPCOIITENIONM, — PACCKaablBaeT Hada1bHITK
oraeda Mapretiura T/ *Marrkos™ Harwibg Banamosa, — Ieprbiii toaep
AVPHATTL MOSIBILICH B IIPOAZKe B cenTAOpe, a Bropoli Oyaer npojlasaThes
B aexatpe. Flaaame pacnpocTpatgeTe s TOALKO B MeCTAX TTPOLsh AJIKOT0/b-
HBIN HATIHITKOB, NODTOMY B 11EM Ha NPABAX PERIAMbBI PASMEILCH B H300paKe-
iAo “Markor™s. Cay AVPHAT PORTAMIPVETCH H TeACBILEHINIL,
N3ANNIO CBOPAYIBAACE B KAJIPE B HILBILAPpHYeckvio thopsy «Mbt ne npoia-
rAiipyves B Hea noTpebienile a1Koro s, 5To NpocTo JAYIeBHoe YTElE,
KOTOpOE HPABIITCS I VBIekaeTs, — voeskaaeT Hatanes bunawoza,

«YBHACTb Kpan»

< BomouynuKn» ¢TI 1ICKATL HOBLIE MTVTH NPOABIGKEH S cBoell poiVK-
I He TOABLKO moToMV, uTo (DAC yvike pasrajiana 11X peraaMibie XOIbI
¢ MTheBoil BoaAoil. Hx ocennno, IIiLResbe COCTABIAIOUNIC BOLOMIIOND
OpeHla JIHIL 110 HeCKOJBKHM NYVHKTAM COBMMIAIOT ¢ BOJOI HlLICTOTA,
HATYPAIbHOCTD, [IPO3PAYHOCTL. A BOT CiLfe, XapakTepy, KpernocTH, My:Ke-
CTBEHHOCTH — 00pa3aM, KOTOPBIMI MIIOTTE KOMIAHII [ TAIOTCH Hallodl-
HITH BOAOUHYEO MApPKY, — B peKJiaMe BOJbl MecTa HeT. « BeposaTHo, NOHAB
3TO, MPOI3BOANTENH CTAIN HCKATL NOTEH IUATLHO Hostee “OoraTtiie”, ¢ To4-
KIf 3DEHLUS PasBUTHA OPeHAa, NPOAYKThI-acCOUWIaliii», — CHUTAeT PYKO-
BOJIUTC b OTJ1e/1a CTPATET HHUECKOT0 [IJTAHHPOBAHIIA PEKIaMHOI0 areHTCTBA
«ITpuops Ouner [Mapariom. C vine cornawaerca Baagumup KopoBkii,
3AMECTHTE b renjiipextopa arenHTeTBa « FCB MA»: « Hosole, anbrepuatie-
HbIe [TVTH, BPOJe KHHT HJIH 3KYPHATOB, MOTYT ObITh IPEANOYTITeIbHEe., Tak
KaK MO3BOJNAIOT HIPaTh Ha “BOAOUMHOM ™ IMOUHOHLILHOM [101e 5,

Oner TMapaniow ygepen, uto Gaarozaps Takoit «1po3padtoil» pexiame
BOJIOYHBIE MAPKH <Ha CJIvXy» Yy noTpedurens. [logobiias pexiiama npexie
BCETO MOBLLIIIAET Y3HABAEMOCTE DpeHia, obeclieynBaeT 0AAbHOCTh.

[IpaBaa, npyrite koMnaHil He oMeHb AOBOJIbHBI peakiiilel] peaMHbIX
AreHTCTB Ha cODCTBEeHHBIC HHITIITATHEBI I CUHTAIOT, YTCO MOTJH OB YCHIHTD
ahheKT OT peKIaMbl, ecsil Obl He HX CTPONTHBOCTb. ¢ Mbl MIaHIpOBaI
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1ICITONB30BATE O0Mee WHPOKIIH CHEKTP pekaaMHbIX HOCHTe Iel], HO MHOTHe
BJAJIE/IbILbl PEKNAMHBIX TIOMA1eH OTKa3a/ Il LaM B pasMellle i, — ceTy-
eT Asexceil [Tuemimmes na rpynns kommaniii “Brnorpagos”. — Boasmo-
HO, X HCTTYTad JKeCTKIT KOHTPOJIb CO CTOPOH Bl PErYIIPYIOUIHX OPraHoB ».

(DunancoBble PE3YALTATH KAMNAHIIT pexkaaMOoIATEN I TPEANIOYNITAIOT He
obcykaaTe. Qi neitaTca yilTi oT oTBeTa Oe3 obbiacHeHT, ApyTiie cChbl-
JAI0TCH Ha TO, YTO «3aMepHTh NIOKa HEUero, KaMITaH1Id 3anyIeHa ABa Mecs-
LA Ha3a s

Ho KocBeHHO HTOC «TPO3PAUYHOil> PerIIAMbI BCE JKe MOMHO OLeHITh.
B stomrojy, nanpinep, PBBK pasmectivia zakaz nma nponseoactso «@oar-
MiHA» He TOAbLKO HA YepHOrOJIOBCKOM 32BOJIE ANKOTOALHOI MIPOIVKINII
(exonut B rpynny «OCT»), KaK BCerla, Ho H Ha KaJUHIRIPAICKOM 3aBO/E
«CIIII-PBBK». B koMuaniit oObsCHAIT JTO TeM, UTO Ha TIPeANpHATINI
«OCTas 1y e xpataer necty, Y3 ATl He MOKET NPeLOCTABIUTEL MOWHOCTI
ang npoissogcrsa « @narsanas, crpoc Ha KoTopeiil Boapoc. Obbes npo-
II3BOJCTBA 3TOIT BOJAKI B (IPONULJIOM TOAY COCTABASAI OKOJO 3,5 MIH JeKa-
Jurpos (nan). B atos rofy, no raaHtas, cocTaBiT npiivepHo 4,1 Man pa.

B «Tpaaimuax kauecTBa» KOHCTATHPYIOT, YTO JOJS pbiHKa «bejenb-
koil» pacteT. B npomos roay Boaka santiMana 1,5% B obmux nponakax,
cefiuac — 1,96%.

Bo Bpems BeiBosaa bpenna «IlyTinka» na poiHok, B Aexabpe 2003 r.,
MocKkoBCKIIT 3aBoj «Kpucranns paznusan okono 200 000 zan atoii Boakn
B Mecdll. Cefiuac ata uuchpa Beipocia sTpoe. Bnipouen, Ctan Kaydaan,
refepaibiblii Gpena-MeneKep KoMuanui « Bunakcnm» (aKcao3BHbil
AHCTpuObOTOP «[IyTHHKIY ) OOBSCHAET [IPOI3BOACTEEHHbBIE YCIIEXI! CBO-
eil BOJKH BoBce He pexagamoit. «“TIytiHka” — 6peHI oxigaeMbiil 1 KeaH-
nbiii norpebutene. [loatoMy ona cpady coamana BOkpyr cebs bonsuwoe
KOJMecTBO HecniaTHOTo Tiapa (A0 clIX M0p He VTHXJN pacCyKAeHus
O NPONCXOMCHHIT ee HasBaH1Ist, — [Ipunm. «Ko»), — ybexnen Kaypman. —
IMockoabky aTO N3HavaAbHO OBLA Gpena, He OBUTO HEODXOMHMOCTH B peK-
JaMe ero IMOIHOHAABHOFO collepxaHis. Tak uto pexaama xaa “[TyTun-
KIl" — Belllb BTOPHYHAA».

Ho no Tex nop noka 3akoH 6yaeT JKecTKC OrPaHilYHBaTh PEKJIaMy anKo-
roJIs, KOMIANII 6VAVT HCKATh HOBBIE 1T HOBbIE IYTH OPOABIKENIA CBOeil
npoaykuu. [To muenio Bragumitpa Koposkitaa 13 < FCB M A», oHit aorin
OBl mocJie0BaTh NplMepY TaDAYHHKOB, CO3MAD UMY KOAIEKIHI O1eXKAb]
(«Marlboro Classics, «Camel boots»). Ha MupoBoM BOJOUHOM PbIHKE 3TY
unewo ocymectsuna Allied Domecg. Bropasi no BeTHYHHE B MIpe aJKO-
roJdbHAA KOMITaHHA co3gana komiexiio ¢«Atelier Courvoisier», NocBs-
wennryio 170-nerio ee 6penna — xorbsika «Courvoisier». B nepssiil rox
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NovaoKeHNs

MPOIAK KOMIAHIA, 10 MPOTHO3AM JKCTIEPTOR, MOKET BhIpYuUNTL 0T $1.5 10
33 man. [lpasna, cax cuntaer Baanianip KoposkiH, cosganie oJlekabl
MO ATKOTOMBLIBIMIT MAPKaMIl — Acporoil cnocod npoagikennst {Allied
Domecg noTpatitia ToAbKO G PaspadoTry kosteritiun $600 000), koropiil
noTpebver cozflania oTjelsHoro disHeca. Bpany au ceituac poccniickite
UPOHIBOLIITEN N KPEIIKIIN HANHTROS FOTOBDL K TAKOMY HIArY,

Kak pekaamMpoBaTth BOAKY AASl CLUMAABI U XapuOAD!

Komnanua (vapra)

Honptit cnocod nnpojaeisen s

Pesyabwray

PBBE («thnarmass)

Konderst

OOBen MpoisE0/Ic B BeIpoc
B 0.6 sn aan

« IpaAILLLE Kauec] Bay
(«BeIcHBERDAR)

Koncepanl «3akycka
nod benenskyios

Joua peired yBEAIHHIKICE
Ha 0.4% 13 rot

M3 «Kphe ranas
(el IyTHIKAR )

Tenedioniag smuns «Tocrbl
o1 “TIyTiag ™

OGseM NPOMIBOACT B BLIPOT
BTPOS

e

{«Bisorpayos»)

«BHiorprivs-gnyor

TI1 «Ma1 ko OHOHMEHABIT Ry PHL HeirnecTen
{uMrkosn)
TO «Bunorpanoe» Heromsepyeckoe napruepetee | Henzaecren

aPoak» («3oao0700
POHGE» )

[Mepennces pocciticknx
POTHHEOB

Henieecten

Allwd Denirecey
{«Courvolsiers )

Fomnermnim ofe# ikl « Ateher
Courvorsiers

(o nporuozas IRCnep 0B,
MOET BRIpYHTe 0T $1.3
A0 53 mnu (pazpadoTra
KoJurerti — S600 (WK )

Mapuna CroBx

21 nexabpsa 2004, xxypuan ¢ Koynannss»
(http://www sostav.ru/articles/2004,/12/21 /komp211204)

NpuAaoxKeHue 4
Haka3aHue 3a 3aBCAOMO AOXKHYIO PeKAaMY

YroAoBHbIH KoAeKc PD or 13 uioHs 1996 1. N2 63-03
(ACHCTBYIOWAR peAaKums)

Cratba 18%2. 3aBeAOMO AOXKHAA PeKAaMa

Hcnonb3oBanue B pekjiaMe 3aBeOMO J0KHOH niihopMalind 0THOCH-
TeJIbHO TOBApPOB, padoT AN YCIVT, a TAKIKE }X H3TOTOBHTENE!T {(HCTIOMH}-




MpouackeHe 4 HakasaHme 38 38BEA0MO ADXHYID DekAanmy 365

Teliell, TPOJIaBIlOR), COBEPIIEHIIO 113 KOPBICTHOI 3alIHTEPECOBAHHOCTH 1
NPIHHIHITBIIEE 3HaYHTeNbH BT yiliepDd, nakasbiBaeTcd wTpadod B pasiepe
OT ABYXCOT JIO MMATIICOT MIHIIMATBHbIX PA3MEPOB OIIATH TPYJa 1111 B pas-
Mepe 3apaloTHOI [1AaThl HIILL [IIOT0 JOXOA2 OCYKIGHHOIO 32 Nepiiof oT
ABYN JlO HATH MecAles, 11100 obasaTeaniibiyit paboTasMit Ha Cpox oT cTa
BOCLMILIECATI IO IBYXCOT COPOKA YACOB, JIIFO0 apecToM Ha CPOK OT TpeX J10
HIECTI MECH LB, JH00 JTeHIeM codobl Ha CPOK 0 ABVX JET.



M. B. 'yHOapuH
KHura pykosoautens otgena PR

naBHBIHA pefaxkTop E. Cmpozanosa
3amM. rnasHoro penakropa (Mocksa) E. XKypaanésa
JaBenyromas penakuner (Mocksa) C. Xyoaxosa
PykoBoauTens npoekTa B. Bepexcunckuil
JlurepaTypHbli peaaxTop H. Bumbxo
XyROXKHHK E. deauenxo
Koppektoptl E. Kpuyxas, B. Maxocuii
Bepcrka A. Cenue

JInmedsga HI1 Ne 05784 ot 07.09.01.
OO0 «IIuTep [IpurTs, 194044, CanxT-[lerepbypr, np. B. Camncorarencxnit, 25a

Hanorosas jerora— obmepoccuiickafl knaccrdmraTop npopykums OK 005-93,
TOM 2; 95 3005 — nuTepaTypa yuebHaN.

[Mognucano B meqats 25.08.05. Popmar 60x90/16, Yen. o . 23.
Tupax 3500. 3akas Ne 1831,

Omneyarado ¢ roToBaIX quanosnTEBos B QOO0 «Tanorpadas [Ipasga 1906».
195299, C.-Tlerep6ypr, Kupumickas yi., 2.
Tem.: (812) 531-20-00, (812) 531-25-55
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NPEACTABUTENbCTBA U3LATENBCKOIO HOMA «MUTEP»

NpeanaraloT 3KCKNI0IUEHBIA aCCOPTHMEHT KOMNBIOTEPHOR, MeULWHCKONH,
NCUXONOTUYECKoR, IKOHOMMYECKONH M NONYNSPHONH IMTepaTypH

POCCHA
Mockea M. «[laBeneukans, 1-it Koxesnvueckuil nepeynok, 4. 10; Ten /daxc (095) 234-38-15,
255-70-67, 255-70-68; e-mail: sales@piter.msk.ru

Cankr-TNerepbypr M. «Buboprckass, 5. Camnconvesckui np., 4. 29a;
Ten./dakc (812) 703-73-73, 703-73-72; e-mail: sales@pter.com

Bopoxex yn 25 aueapa, 4. 4; Ten./daxc (0732) 39-43-62, 39-61-70;
e-mail: pitervin@comeh.ru

ExatepunBypr yn. B Mapra, n. 2676, oduc 203, 205; Ten./daxc {343) 225-39-94, 225-40-20;
g-mail: piter-ural@isnet.ru

Hwxuuid Hosropog yn. Cobxoauas, g. 13; Ten. (83121 41-27-31;
e-mail: piter@infonet.nnov.ru

HoeocuBupex  yn. Hemuposwia-flanuerxo, o. 104, oduc 502;
Ten./darc (383) 354-13-09, 211-27-18; e-mail: piter-sb@risp.ru
Poctoe-Ha-flony yn. ¥neauoeckad, 4. 26; Ten. (B63) 269-91-22, 269-91-30;
e-mail: jupiter@rost.ru

Camapa yn. Amuxesa, 0.17; Ten. (846) 994-22-62, 994-69-53; e-mail: pitvolga@samtel.ru

YKPAWHA
Xapukor yn. Cyafansckne pRasl, 4. 12, ogue 10—11; Ten.fbaxc (10-38-057) 712-27-05,
751-10-02, {0572) 58-41-45; e-mail. piter@kharkov.piter.com

Kues np. MockoRckWid, 1. B, xop. 1, odwme 33; Ten./daxc {10-38-D44) 490-35-68, 450-35-69;
e-mail: office@piter-press.kiev.ua

BEMAPYCh
Munck yn. Bofipyitckan, o. 21, oduc 3; Ten. /daxc (10-375-17) 226-18-53;
e-mail; office@minsk.piter.com

£ Wuem 3apyBexHpX napTHepos WK NOCPEAHUKOR, MMEIOUAX BBIXOA Ha 3apyOEXHEI PHIHOK.
Tenedon ana ceasu: (812) 703-73-73.
E-mail: grigorjan@ piter.com

2z Wapavenbcxiii foM «[lutep» npurnalwaer K COTPYAHU4ECTBY adTOPOB.
Obpatuairecs no Tenepoxam: Camnkr-Nerepbypr — (812) 703-73-72,
Mockea — (095) 974-34-50.

2Z 3aras xaur pnw eyaos w Grbmuoex: (812) 703-73-73.
Cneupanthoe npegnoxesue — e-mail: kozZin@piter.com
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BZIHTEP"

WWW PITER.COM

BawxopTocTaH

Yopa, «A3ua», YN. 3ekloa, 1. 70
[orToBas npofaxa), Mar. «0asucs,
yn. HepHbILWEBCKOTo, A, 88,
ren./axc (3472) 50-39-00.
E-mail: asiaufa@ufanet.ru

AankHKit BocToK

BriaamsocToK, «[IPUMOPCKHA TOPTOBLIH AOM
mru», TeN./dpaxc (4232) 23-82-12.

E-mail: bookbase@mail. primorye.ru

Xabaposck, «Mupce,
ren. {4212) 30-54-47, daxc 22-73-30.
E-mail; sale_book@bookmirs.khv.ru

XabapoBcK, «KHWKHBIH MUD»,
ren. (4212) 32-85-51, daxc 32-82-50.
E-mail: postmaster@woridbooks.kht.ru

Esponeiickne perHoHbl POCCUM
ApxaHrenscK, «[loM KHUMM»,

ten. (8182) 65-41-34, daxc 65-41-34,
E-mail: book®@atnet.ry

Kanununrpag, <Becreps,
ten./dakc (0112) 21-56-28, 21-62-07.
E-mail: nshibkova@vester.ru

htp://www.vester.n

Cesepublii KaBkas

Eccemyim, «Pocchls, YR, Okrebpeexan, 424,
Ten./daxc (87934) 6-93-09.

E-mail; rossy@kmw.ru

Cubnph

WpkyTek, «TTpopaliuTbe,

Ten. {3952) 59-13-70, daxc 51-30-70.
E-mail: prodalit®irk.ru
hitp://www.prodalit.irk.ru

HMpiyTex, <AHTei-xHuas,

1en./daxc (3952) 33-42-47.
E-mail; antey@irk.ru

YBAXAEMBIE rOCNOJA!
KHWIMA U3OATENBCKOTO JOMA
«[MHTEP» Bbl MOXETE NPUOBPECTH
ONTOM ¥ B PO3HHULY Y HALLKX
PETMOHANTbHBIX NAPTHEPOB.

Kpacrospek, «KHUXHBI MUD»,
Ten./dakc (3912) 27-39-71.
E-mail: book-world@public.krasnet.ru

HuxHesapToBeK, «[lom KHKUMMs,
Ten. (3466) 23-27-14, daxc 23-59-50.
E-mail: book@nvartovsk.wsnet.ru

HoBocHOMpCx, «Ton-KHuras,

Ten. (3832) 36-10-26, daxc 36-10-27.
E-mail: office@top-kniga.ru
http://www.top-kniga.ru

Tiometb, «flpyrs,
Ten./daxc (3452) 21-34-82.
E-mall: drug@tyumen.ru

Tiometb, «DonKaHTs,
Ten. (3452) 27-36-06, pakc 27-36-11.
E-mail: foliant@tyumen.ru

Yenabunck, T[] «<38puka», yn. Bapbioca, 4. 61,
Ten./daxc (3512) 52-49-23.
E-mail:evrika@chel sumet.ru

Tarapcrau

KasaHb, «Taucs,

Ten. (8432) 72-34-55, daxc 72-27-82.
E-mail; tais@bancorp.ru

Ypan

ExatepuHOypr, Marasiud Ne 14,
vi. YemocxmHuies, 1, 23,
Ten./daxc (3432) 53-24-90,
E-mail; gvardia@mail.ur.ru

ExatepunOypr, «Baneo-xnuras,
yA. Kmoyesckas, 4. 5,
Ten/fakc (3432) 42-56-00
E-mait: valeo@etel.ru



