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Hacrosnmii 3akoH ycTaHaBIMBAeT MPABOBBIE OCHOBBI 3aIMUTHl TOCYAAPCTBOM JIHUII,
BBICTYIAIOIIMX B KauecTBe morpeduTeneid, u Borutomaer dupekruBy 2005/29/EC EBpomneiickoro
[Tapnamenta u Coseta ot 11 mas 2005 roga o He1OOPOCOBECTHBIX KOMMEPUECKUX MPAKTUKAX
NpeAnpUsSTAA Ha BHYTPEHHEM pBIHKE [0 OTHOLICHUIO K TOTPEOUTENsIM U HU3MEHEHUHU
Hupexrusbl 84/450/E3C Coera u aupextuB 97/7/EC, 98/27/EC u 2002/65/EC EBpomnetickoro
[TapnamenTta m CoBera, a Tarke PermamenTa (EC) Ne 2006/2004 EBpomeiickoro IlapinamenTa u
Coseta, onmyonukoBanHyo B OdunnanbHoM xypHane EBponetickoro Coroza (JO), Ne L 149/22
ot 11 nrons 2005 rona.

L1 [IIpeambyn ecmynaem 6 cuny c 1 sneapsa 2012]

[TapraMeHT NIpUHUMAET HACTOALMN OPTraHUYECKUN 3aKOH.

I'masa I
OBILIME NOJIOXXEHUSA

Cratpa 1. Hcnione3yemble MOHATUSA

Hcnonb3yeMble B HACTOSILEM 3aKOHE TOHATUS UMEIOT CIEAYIOIIME 3HAUSHUS:

nompebumens - M060e PU3nUEcKoe JIMII0, UMEIoIee HaMepeHHe 3aKa3aTh WK MpruoOpecTu
a100 3aKas3blBarolliee, MPUOOPETAIOIIEEe UM HCIIONb3YIOLEee MPOAYKThI, YCIYyIU AJsl HYXKI, HE
CBSI3aHHBIX C MPEANPUHUMATENCKON HIIH MPO(eCcCUOHATbHON NeSTeNbHOCTBIO;

xosstcmayrowuil cyovekm - TH000€ IPHINIESCKOE U0 WU (PU3UYECKOe JIUI0, NMEIOIIee
paspelieHMe  Ha  NPEANPUHHUMATEIBCKYIO  JIATeNbHOCTb,  KOTOpbIE€  IPOU3BOJIAT,
TPAHCHOPTUPYIOT, PEATU3YIOT MPOAYKTHI MM HMX COCTaBHBIE YacTH, OKAa3bIBAIOT YCIIYIH
(BBITIOTHSIOT PabOTHI);

IIPOU3BOUTEND:

- XO3SUCTBYIONMU CYOBEKT, KOTOPBIA MPOU3BOAUT KOHEUHBIN MTPOIYKT, €T0 COCTABHYIO YacTh
WITU CBIPHE;

- XO3SUCTBYIOIMH CYOBEKT, KOTOPBIM CTaBUT Ha MPOIAYKT CBOE MUMS, TOPTOBBIM WM JIPYroi
OTJIMYUTEIBHBIN 3HAK;

- XO3HCTBYIOIMIA CYOBEKT, KOTOPbIII BOCCTaHABIIMBAET MPOJIYKT;

- XO3SIMCTBYIOIMM CYOBEKT, KOTOPBIN U3MEHSIET XapaKTepUCTUKU MTPOYKTa;

- 3aperucTpupoBaHHbIi B Pecniyonrke MomoBa mpeacTaBUTENb X03IHCTBYIOIIETO CYOhEKTa
C MECTOHaX0XJIeHueM BHe npenenoB Pecriyonuku Monjosa;

- XO3HCTBYIOIMIA CYOBEKT, KOTOPbIII UMIOPTUPYET MPOIYKTHI;

- JUCTPUOBIOTOP WJIM TPOJABEl] WMIIOPTHOIO MPOAYKTa B CiIydae, KOrza HMIIOPTEp
HEU3BECTEH;

- IUCTpUOBIOTOp WM TpOZaBel] MPOJYKTa B Clydae, KOTJla HEBO3MOXKHO YCTaHOBHTD
uMioprepa, eciu OH B 30-AHEBHBIM CpOK ©OCIE MOJauu 3asBIEHUS HE COOOIIMII
MOCTpaIaBILIeMy JHIY 00 YCTAaHOBJICHUH UMIIOPTEPA;

npooagey - MoOO0E IOPUINIECKOE MO WU (PU3UYEecKoe JIMIIO0, UMEIOIee pa3pelieHne Ha
peIPUHUMATENBCKYIO JeSTEeIbHOCTh, KOTOPbIE OCYILECTBIISIIOT KOMMEPYECKYIO JIESTETbHOCTD
10 OTHOILEHUIO K TOTPEOUTEISM;
ucnonHumens - 11000€ IOPUINUECKOE JIUI0 WM (PU3HUECKOE JINII0, UMEIOIIee pa3pelicHue Ha
pEANPUHUMATEIBCKYIO I€ATENbHOCTh, KOTOPHIE OKAa3bIBAIOT YCIIYTH;

npooykm — LEHHOCTh, NpeJHa3HAuYeHHAas Uil WHIWUBUIYAIbHOTO TOTPEOICHUS WU
M CIIOJIb30BAHUS; MPOJYKTaMHU CUMTAIOTCS TAKXKe AJIEKTpUUYECKas U TEIJIOBasi SHEpIus, ras, Boja,
MOCTaBJIsIEMble U1 WHJWBUIYalIbHOTO moOTpediieHns. B pamMkax KoOMMEpuUecKux MpPaKTUK
IPOJIYKTOM SIBJII€TCS Jt00asi LIEHHOCTh MJIM YCIIyra, B TOM YHCJI€ HEABUIKUMOCTD, CBSI3aHHBIE C
IPOJYKTOM INpaBa U 003aHHOCTH;

[nonsmue ecmynaem 6 cuny c I sineaps 2012]

yeiyea - NEATeNbHOCTb, MHAasg, 4Y€M Ta, Pe3ylbTaTOM KOTOpPOMl SBJSETCS MPOIYKT,

OCYIIIECTBIIIEMAsI C 1IEJIbI0 YOBIIETBOPEHHUS MOTPEOHOCTEH OTpedUuTeNneii;



paboma - COBOKYMHOCTb JEMCTBUMH, B pe3ylbTaTe KOTOPBIX IMOJIYJaeTCs MPOIYKT HIH
U3MEHSIOTCS €r0 XapaKTepUCTHKY;
bezonacHvle npooykm, yciyea - POAYKT, YCIIyra, KOTOpbIe HE MPEICTABISIOT OMACHOCTH IS
KHU3HU, 37I0POBbsI, HACJIEJCTBEHHOCTH U UMYLIECTBA MOTPEOUTENIEH NI OKPYKAIOLIEH cpebl;
onachvie npooykm, ycayea - TMPOAYKT, YCIyra, KOTOpble HE MOTYT OBbITb ONpEENeHbl Kak
0Oe30MmacHEIE;

NPOOYKM ONUMENbHO20 NONb308AHUSA - TEXHUYECKU CIOXKHBIM MPOAYKT, COCTOANMH H3
JETaJIe U 4acTel, CIIPOCKTUPOBAHHBIM U CKOHCTPYUPOBAHHBIN JJI UCIIOIB30BAHUS B IIEPUOJ
CpOKa CIIyXObl, KOTOpPBI MOXET OBbITh IOJABEPTHYT PEMOHTY WJIH JEATEIbHOCTU IO
OICPKAHHIO;

ycmanognenHvle mpebosanusi - TpeOOBaHU s, YCTaHOBJICHHbIE B HOPMATUBHBIX JOKYMEHTAX, B
TOM YMCJIE€ B HOPMAaTUBHBIX JOKyMEHTAX I10 CTAHAApTU3aLUY;

CPOK CyoHcObl - MEPUOJ BPEMEHHU, YCTAHOBJIEHHBIM NMPOM3BOAMTENEM (XO34HCTBYIOLM
CYOBEKTOM, KOTOPBIM MPOU3BOAUT MPOAYKT) B HOPMATUBHBIX JIOKYMEHTaX HJsi MPOJYKTOB
JUIMTEIIBHOIO I10JIb30BAaHMS, B TEUEHHE KOTOPOrO IPOAYKTBI, MHBIE, YEM T€, I KOTOPBIX
YCTAHOBJIEH CPOK TOAHOCTH, JOJDKHBI COXPaHATh CHEHU(UUECKHE XapaKTePUCTHKH MpHU
YCIOBUU  COONIOZCHUS MPAaBUJ  TPAHCHOPTHUPOBAHUSA, MAHUIYJIUPOBAHUS, XpaHEHMUS,
JKCILTyaTalluu U MOTPeOICHUS;

cpokl1lleoonocmu - nepuonl 1] BpeMeHHU, ][] yCTaHOBJICHHBINH XO3SICTBYIOIIMM CYOBEKTOM,
MIPOU3BOJAIIMM CKOPONOPTALMUCSA MPOAYKT UM NPOAYKT, B KOPOTKMM CPOK MOTYILIMU CTaThb
OMacHbBIM Ui 370POBBSl MOTpeOUTENE, B TEUEHHUE KOTOPOTO MPOIYKT IOJIKEH COXPaHSITh
cnenuduueckre XapakKTepuCTUKU MPHU yCIoBUH [ [1cOOMIOAeHHS TPaBUil TPAHCIOPTUPOBAHUS,
MaHUMYJIUPOBAHUS, XPAHEHHU S, UCTIONIb30BaHUs | [ |1 moTpebneHus. [{is nuieBbIX IPOAYKTOB U
JIEKapCTB CPOKOM IOJJHOCTH SIBJISIETCS IIpEJIesIbHAs 1aTa oTpeOIeHMS;

2apaHmMuUHbIll CPOK - TIEPUOJ BPEMEHH, YCTAHOBJICHHBIM WM 3asBJICHHBIN, KOTOPBIN
UCYHCIISIETCS CO JHS MPUOOpETeHUs TPOJYKTa, YCIYyId U B T€UEHHUE KOTOPOTO MPOJIYKT, ycIyra
JNOJDKHBI  COXPaHATb YCTAHOBJICHHBIC WIIM 3adBJICHHBIC JUII HUX XapaKTEpUCTUKH, a
MIPOU3BOANUTEND, NMPOJAABEL], HCIOJHUTENb OEpyT Ha ceOs OTBETCTBEHHOCTb 3a YCTpAaHEHHUE
HEJIOCTAaTKOB WJIM 3aMEHY HECOOTBETCTBYIOIIMX IPOIYKTa, YCIYIH 3a CBOW CYET IPHU YCIOBHH,
YTO 3TH HEJOCTATKW BO3HMKIM HE IO BHUHE mnoTpeOuTtens. Jlyis aqkorojbHONH MNPOLYKIUU
TAPAaHTUMHBIM CPOKOM SBIIETCA II€PUOJ BPEMEHH, YCTAHOBJICHHBIM IIPOU3BOAUTEIEM B
HOPMAaTUBHBIX JOKYMEHTAaX, KOTOPBIM HMCUHCIAETCS CO IHS PO3JIMBA M B TEYEHHE KOTOPOIO
npuoOpeTeHHass TpoAyKIusal [ |oJbKHA COXpaHsATh! /[ |ycTaHOBJICHHBIE WM  3asBJICHHBIC
XapaKTEPUCTUKH;

Ka4yecmeo - COBOKYIIHOCTb XAapaKT€PUCTUK IPOAYKIA, YCIYTHM, OTHOCALUMXCA K HX
CIIOCOOHOCTH ~ YJOBJIETBOPSITH B COOTBETCTBMM C HAa3HAYEHUEM BBIPAXKEHHBIE MU
npeJnoiaraeMbie TOTPEOHOCTH;

oexnapayus 0 coomeemcmeuy - MIUCbMEHHAs JeKIapanusi MPOU3BOAUTENS, UCIIOTHUTEIS
I UX OQUIHAIBHOTO MPEICTaBUTENS, MOCPEICTBOM KOTOPOW | ![JOHM 3asBJISIOT IMOJA CBOIO
OTBETCTBEHHOCTB O TOM, YTO IPOAYKT, YCIIyra COOTBETCTBYIOT YCTaHOBJIEHHBIM TPEOOBAHUSIM;

HenpageomepHoe yclogue — YCIOBUE JIOTOBOpPA, KOTOpoe, Oyaydd HHIUBHUIYaJIbHO HE
COIVIACOBAHHBIM C MOTPEOUTENIEM, CO3/IaeT BOMPEKU TPeOOBAHUSM 3J[PaBOrO CMbICIA CaMoO MO
ce0e WM COBMECTHO C JpYrMMH TpeOoBaHUsIMU[ | Joropopa B yuepd MNOTpeOUTENIO
CYLLECTBEHHBIN AucOallaHC MEXAY BBITEKAIOIMMM W3 JOrOBOpa IpaBaMH M OO0S3aHHOCTSIMU
CTOPOH;

"1 [nonsmue ecmynaem 6 cuny c 1 aueaps 2012]

nocmaska Ha pulHOK - ACUCTBUE, HAlpaBlIeHHOEe! /[ /Ha pasMeleHne MpOAYKTOB Ha PBIHKE
Pecnyonuku MoinioBa, B TOM 4HCII€ UX XPAaHEHHME B LIENSAX PACHPOCTPAHEHUs], MPEATIOKEHUS
MOCPEJICTBOM MPOAKUA WM JTHO00W Apyrod ¢GopMbI Iepeaadd MPOAYKIUU, TUIATHOW WITU



0C3BO3ME3THOM;

Ganvcuguyuposannsii (n00OenvHbIl) NPOOYKM - TPOIYKT, WU3TOTOBJICHHBIM M3 HHBIX
KOMITOHEHTOB, B UHBIX MPOMOPIUSIX U B WHBIX YCIOBUSX, YEM T€, KOTOPhIC YCTAHOBJICHBI B
HOPMATHBHBIX JOKYMEHTAX, TPEACTABIISIEMbIN KaK MOATUHHBIN;

Hecoomeemcmaywue npooykm, yciyea - MPOAYKT, yCIyra, KOTOPbl€ HE COOTBETCTBYIOT
YCTAHOBJICHHBIM WJIU 3asIBJICHHBIM TPEOOBaHUSIM;

HedocmamoK - W3bsSH TPOJIYKTa, YCIYIH, KOTOPBIM JelaeT UX HE COOTBETCTBYIOIMMHU
YCTAHOBJICHHBIM HJIM 3asBJICHHBIM TPEOOBAHUSM M KOTOPBIM MPOSBISETCS U MOXKET OBITh
OIIPEJIEJIeH TOJIBKO MPHU MCIOIB30BAHUU U/WUIN XpaHEHUH JaHHOTO TOBapa, YCIyru;

[nonsamue ecmynaem 6 cuny c 1 sneapsa 2012]

CKpLIMbll He0OCmMamoK - KadeCTBEHHBIM W3bSH MPOJYKTa, YCIYyId, KOTOPBIA, XOTSA U
CYIIECTBOBAJ B MOMEHT MTOCTaBKU MPOAYKTa, OKA3aHUS YCIYTH, HE ObLT U3BECTEH MOTPEOUTEIIO
ull[JHe Mor OBITh OOHAPYXEH UM OOBIYHBIMH CIIOCOOAMU MTPOBEPKH;

yujepo - MaTepuaIbHBIA U/UITM MOPAJBHBIN Bpell, MPUUYNHEHHBINA MOTPEOUTEINO B pe3yJbTaTe
pa3pyIleHus, TOBPEKJACHHUS MM YMEHBIICHUSI €r0 MMYINECTBA, a TAKKe BPEJ], MPUIMHCHHBIH
€ro JKU3HU, 3J0POBBIO U HACIIEICTBEHHOCTH B PE3YJIbTATEe YIOTPEOICHUS U/HIIH UCTIOIb30BaAHUS
HECOOTBETCTBYIOIIMX MPOAYKTOB, YCIYr JUOO BCIEACTBHE OTKa3a WM HEOOOCHOBAHHOTIO
3aTSATUBAHMS 3AKITIOYCHHS IOTOBOPa 00 OKa3aHUH YCIYTH;

9KOHOMUYECKULl uHmepec - COBOKYMHOCTh TpeOOBaHUM, BBIABUHYTHIX MOTpEOUTENIEM
MPOJAABIly, UCHOJHUTENIO, MO0 OECIIATHOMY YCTPAaHEHHIO HEIOCTATKOB, OCCIIATHOW 3aMeHe
WM BO3BpaTy CTOMMOCTH HECOOTBETCTBYIOIIMX HPOJYKTa, YCIAYTM U BO3MELICHUIO
NPUYUHEHHOTO yiep0a, a Takke Apyrue TpeboBaHusl, CBA3aHHbBIE C MAaTEPHAILHBIM HHTEPECOM
nOoTpeduTes.

obwecmeennoe 00veouHeHue nompedumenell — OOMECTBEHHOE OOBEIUHEHUE,
€MHCTBEHHOH 1I€JIbI0 KOTOPOTO SBJISIETCS 3allMTa MPaB U 3aKOHHBIX HHTEPECOB MOTpeOUTENe
0€3 U3BJICYCHU ST BHITOJIBI JIJISI CBOMX YJICHOB;

[nonsamue ecmynaem 6 cuny c 1 sneapsa 2012]

KOOeKC nosedenusi — JIOTOBOP WIJIM COBOKYMHOCTh MpPaBUJ, HE MPEAYCMOTPEHHBIX
3aKOHO/AaTEIbCTBOM WJIM aJMUHUCTPATUBHBIMHU PACIOPSHKEHUSMU, ONPEACIISIONIX TOBEICHNE
KOMMEPCAHTOB, OOsBYFOIMXCSA[ | WX COONIOJaTh B CBS3M C OJHONW WM HECKOJIBKHUMU
KOMMEPUYECKUMU MPAKTUKAMU JTUO0 B OJTHOM HJIM HECKOJIBKUX CEKTOpaX JIeATEIIbHOCTH

[nonsmue ecmynaem 6 cuny c 1 sineaps 2012]

[Cm.1 nonsmue "oocosop npucoeounenus” uckiroueno 3123 om 01.03.12, MOS54-
59/23.03.12 cm.172; 6 cuny ¢ 23.06.12]

[nonsamue ecmynaem 6 cuny c 1 saneapsa 2012]

KoMMepuecKoe peuteHue — A100e ITPUHATOE MOTpeOUTENeM pEIlieHHE O LeNecO00pa3HOCTH,
crocobe M yCIOBHSX MPUOOPETeHHS MPOAYKTa, MOJHOW MIIM YAaCTHYHOH (OpMe ero OrJarsl,
COXpaHEHHMH TMPOAYKTa WJIM OTKa3e OT Hero JMOO O BBHIMIOJHEHUHW JOTOBOPHOTO IIpaBa B
OTHOIIICHUH TIPOJIyKTa, KOTOPOE MOXKET MPUBECTU MOTPEOUTENS K JCHCTBUIO UITU BO3JIEPIKAHUIO
OT HETO;

[nonsmue ecmynaem 6 cuny ¢ 1.01.2012]

CYWecmeeHHoe UCKAXCeHUe IKOHOMUYECKO20 Nno0xoda nompebdumenel — WCIONb30BaHHE
KOMMEpPYECKOW TMPAKTUKH, CYIIECTBEHHO BIUAIOIICH Ha CHOCOOHOCTh MOTpPeOHTENei
MPUHUMATh OCO3HAHHOE pElICHUE MO AeNy U MPEIONpPEeesIole TakuM 00pa3oM NpUHSTHE
KOMMEPUYECKOTO pEIleHUs], KOTOPOE B HHOM CiTydae He ObIJI0 Obl PUHSTO;

[nonsamue ecmynaem 6 cuny c 1 aneapsa 2012]

npogeccuonanvioe macmepcmeo — YpPOBEHb CHELUUATU3MPOBAHHOM KOMIETEHUUU H
pacCyIuTEeNbHOCTH, KOTOPbI KOMMEPCAHT MOKET pPa3yMHO MCHOJIb30BaTh IO OTHOIICHUIO K
MOTPEOUTENSAM B COOTBETCTBHUH C JOOPOCOBECTHON KOMMEPUYECKOHW MPAKTUKOW W/UIU C OOIMM



MPUHITMIIOM 3[IpaBOTO CMBICIIA B 00JIaCTU CBOEH EATEIbHOCTH;
[nonsmue ecmynaem 6 cuny c 1 sineaps 2012]
oucmpudviomop — XO3STUCTBYIOIIMH CYOBEKT TUCTPUOBIOTOPHOW II€TMH, HWHOH, UYeM
MPOU3BOIUTENh UM UMIIOPTEP, KOTOPBIN MOCTABIISIET MPOIYKIIMIO Ha PHIHOK U 00eCIeunBaeT
MepeBo/I MpaBa COOCTBEHHOCTH Ha HEE OT MPOU3BOIUTENS K TOTPEOUTEITIO;
[nonsmue ecmynaem 6 cuny c 1 sineaps 2012]

NOKynamenbckoe npuziauieHue — KOMMEPYECKoe COOOILeHHEe, MOCPEACTBOM KOTOPOTo
YKa3bIBAIOTCSl XapaKTEPUCTUKHU U 1I€HA MPOJYKTa B MOPSAIKE, COOTBETCTBYIOLIEM M CIIOJIb3YEMbIM
JUISL 3TOTO CPEACTBAM KOMMEPYECKHX KOMMYHUKALIUWA, U KOTOpOe MOOYXAaeT MOoTpeOuTens K
MOKYIKE JaHHOTO MPOAYKTa;

[nonsamue ecmynaem 6 cuny c 1 saneapsa 2012]

HeobOCHOB8aHHOe 6030elicmeue — WCIONB30BAHUE TMO3UIUH CHUJIBI MO OTHOIICHUIO K
MOTPEeOUTENIO B BUJIE OKa3aHUs JaBJICHUS HA HEro, Jake He mpuberas K GU3NYECKON cuiie UiIn
yrpo3e €€ MPUMEHEHMS, B TMOpSAKe, CYIIECTBEHHO OrPaHMYMBAIOLIEM CIOCOOHOCTh
MOTpeOUTENS MPUHUMATh OCO3HAHHOE PEICHNUE;

"1 [nonsamue ecmynaem 6 cuny c 1 sameapsa 2012]

Kommepueckue npakmuky (IPaKTUKKM KOMMEPCAaHTOB BO B3aUMOOTHOIICHUSX C
notpedutensiMu) — a000e AelcTBHE, ONMYIIEHHE, MTOBEACHHUE, 3asABJIICHUE WU KOMMEPUYECKOe
COOOIIeHNE, BKIIOYAst PEKIIaMy M POy, OCYIIECTBICHHBIE KOMMEPCAaHTOM B TECHOM CBSI3H C
MPOIBUKEHUEM, MTPOIAXKEH MU MOCTAaBKOM TOBapa MoTpeOUTENIM;

[nonsmue ecmynaem 6 cuny c 1 sineaps 2012]

0mMEemcmeeHHbIl 3a KOOeKC nogedeHUs — TI000e U110, B TOM YKciie KOMMEPCAHT WK TPYyIIa
KOMMEpPCAaHTOB, OTBETCTBEHHOE 3a COCTaBJIEHHWE M TMEPECMOTpPl| KOJeKca MOBEACHUS /WU
HaJI30p 3a ero CoOJII0ICHUEM TeMH, KTO 00s13aJICsl TAKOBOM COOJI0/1aTh;
"I [nonamue ecmynaem 6 cuny c 1 sameapsa 2012]

ucnoinumens — Ja1000e (U3NUYECKOE HIIM IOPUIUYECKOe JIUI0, UMEIOIee pa3pelieHrne Ha
IPEANPUHUMATEIBCKYIO [ | IeITENbHOCTh, KOTOPOE BBIMOJIHSIET Pab0Thl BO B3aWMOOTHOIICHUSIX C
MMOTPEOUTEIISAMHU
"1 [nonamue ecmynaem 6 cuny c 1 simeapsa 2012]

Kommepcanm — J000e (U3NYECKOe WU IOPUIUUYECKOE JIMII0, KOTOPOE B KOMMEPUYECKHX
MpAaKTUKaX, SBISIIONMXCS MPEAMETOM HACTOSIIEIO 3aKOHA, JCHCTBYET B paMKax CBOEH
KOMMEPYECKOM, MTPOMBIIUIEHHON, TPOU3BOJACTBEHHON WM KYCTAPHOWU AEATENBHOCTH, a TAKKE
11000€ U0, KOTOPOE JEHCTBYET B KOMMEPUYECKUX LIEJIIX OT MMEHH WM B MOJIb3Y KAKOro-jn0o
KOMMEpPCaHTA.

"[nonsamue ecmynaem 6 cuny c 1 aneapsa 2012]

Crartbs 2 (11). OOnacTs MpUMEHEHUS
(1) Hacrosmmii 3akoH ompeaenseT oOmme TpeOOBaHUS IO 3alMTe IOTPEeOUTENCH,
00ecCreyeHnI0 HEOOXOMUMBIX YCIOBUM /JIi MX HEOTPAHMYCHHOTO JOCTyNMa K MPOIyKTaM |
yciIyram, JIjisi TIOJTHOTO MH(POPMUPOBAHUS 00 OCHOBHBIX XapaKTEPUCTUKAX MPOIAYKTOB U YCIYT,
3alMTBl M OOecleuyeHHus MpaB U 3aKOHHBIX HMHTEPECOB TMOTpeOUTeNed B CBS3U C
HEZ0OpOCOBECTHBIMH KOMMEPYECKUMHU IPAKTUKAMH, a TaKKe Ui ydacTusl MOTpeduTeneil B
000CHOBAaHWY U MIPUHATHU PEIICHUH, MHTEPECYIOIMX UX B KAYECTBE TOTPEOUTEICH.

(2) Hactosmmii 3akoH mpuMeHsieTcs: K onpeneneHHbiM cratbed (13) 101 HenoOpocoBecTHBIM
KOMMEPYECKIM MPAKTHKAM KOMMEPCAaHTOB B OTHOILICHUH MOTpeOUTENEH 10, BO BpEMS U IMOCIe
TOPrOBOM CJIETIKU, CBSI3aHHOM C MPOJYKTOM, YCIYTOM.

(3) Hacrosumii 3akoH He 3aTparuBaeT:

a) 3aKOHOJATENbHBIC MOJOXKEHHUS, KaCAIOIMecs acleKTOB 370POBbs MOTpeOUTenei u
0€30M1acHOCTH TOBAPOB;



b) 3akOHOAATEIBHBIC TTOJIOKEHUSI, OTIPEACTISIONIHE MOJCYTHOCTD CY/ICOHBIX MHCTAHIN;
C) 3aKOHO/IaTEIILHBIC MOJIOKEHUS, PETYIUPYIoNHe OnMpoOOBaHUE W KICHMEHHUE M3CIHI U3
JParolieHHbIX METAJLJIOB;

d) cnenuduueckue TMOJOXKEHHUS B OMPEICICHHBIX OO0JACTAX, OTHOCSIIMECST K
HEJOOPOCOBECTHBIM KOMMEPYECKUM TMpaKTHKaM. ECiii Takhe TOJIOKEHHUsI CYIIECTBYIOT B
CICIMAIBHBIX  3aKOHAX, OHHM TPUMEHSIOTCS KaK JONOJHUTEIbHBIC TpeOOBaHUSA K
IPEIYCMOTPEHHBIM HACTOSIIMM 3aKOHOM, a B Cjydae, €CJIM B CICIHAIBHBIX 3aKOHAX
cojepxarcs OoJjiee OrpaHUYHUTENIbHBIE TpPeOOBaHWS B OTHOIICHHH HEI0OPOCOBECTHBIX
KOMMEPUYECKHX IMPAKTHK, IPUMEHSIOTCS YKa3aHHbBIE OTPaHUYUTEIIbHbIC TPEOOBAHUSL.

[Cm. 2 (] 1) ecmynaem 6 cuny c 1 ameaps 2012]
Crates 3 (2). IIpaBoBOoe perynmupoBaHHe OTHOIICHHH B 00JacTH 3alMThl TIpaB
noTpeduTenei
OTHoOuIEHUS B 00JIaCTU 3allMTHI MPaB MOTPeOUTENEH PEryaIupyrTCs HACTOSIIMM 3aKOHOM,
['pakmaHCKMM KOJEKCOM, WMHBIMH 3aKOHamu! |[JM JpyrMMH HOPMAaTUBHBIMH aKTaMH B
COOTBETCTBYIOIICH 001acTH.

Cratbs 4 (3). MexayHapoJHbIe COITIALICHUS

Ecnu MexayHapoAHBIMH COTJIALICHUSIMH, CTOPOHOM KOTOpBIX siBisieTca PecmyOnmka
MonyoBa, mpeaycMOTpeHbl WHBIE HOPMBI, YeM Te, KOTOpbIE COIEpKaTcs B HAllMOHAJIHHOM
3aKOHO/ATEJIBCTBE O 3allMTe MpPaB MOTpeOUTENCH, MPUMEHSIFOTCS HOPMBI MEXKIYHAPOIHBIX
COIVIAILICHUN.

Cratbs S. HerpaBomepHbIe yCinoBuUs

B cooTBeTrcTBHM C TMOJOXEHUSMH 3aKOHAa O HEMPABOMEPHBIX YCIOBHSX B JIOTOBOpaX,
3aKTIOYEHHBIX C MOTPEOUTENSAMU, 3allperaeTcs BKII0YCHNEe KOMMEPCAaHTaMU HEelpPaBOMEPHBIX
YCJIIOBUH B TaKOTO POJA JOTOBOPHI.

[Cm.5 6 peoaxyuu 31123 om 01.03.12, MO54-59/23.03.12 cm.172; 6 cuny c 23.06.12]

[Cm.5 (4) scmynaem 6 cuny c 1 aueaps 2012]

Cratss 6 (5). OcHOBHBIE TpaBa MOTpeOUTENCH

Kaxaplit moTpeOuTeNh UMeeT mpaBo Ha:

a) 3aIMTY CBOUX IIPaB TOCYAAPCTBOM,;

b) 3anmMTy OT prcKa MPUOOPETEHUS TTPOIYKTA, YCIYTH, KOTOPhIE MOTYT MIPUYUHUTD BPE €T0
KU3HH, 3[I0POBBIO, HACIIEJICTBEHHOCTH MU 0€30MMacCHOCTH MO0 HAHECTH YIepO ero mpaBam U
3aKOHHBIM UHTEpecam;

c) OecrulaTHOE yCTpaHEHHE HEIOCTAaTKOB, OECILUIATHYIO 3aMEHY, BO3BpaT CTOMMOCTH
MPOJIyKTa, YCIYTH WM COOTBETCTBYIOIEEC YMEHBIIICHHE I[€HBI, BO3MEIICHUE yiepOa, B TOM
YK CJIe MOPAJIbHOTO, MPUYUHEHHOTO HECOOTBETCTBYIOLIMMHU MTPOIYKTOM, YCIIYTrOM;

d) monHyto, JOCTOBEPHYIO U TOUHYIO HH(POPMALIUIO O MPUOOPETAEMBIX MPOIYKTAX, YCIyrax;

€) IpocBeleHUE B 001aCTH CBOUX ITPAB;

f) opranu3zaiuio B 00IeCTBEHHBIE O0BEINHEHUS T10 3aIMTE MPaB MOTPEOUTENICH;

g) oOpartieHre B OpraHbl MyOJIMYHON BJIACTU U MPEJICTABICHUE CBOMX HHTEPECOB B HUX;

h) oOpaiene B 00beIMHEHHS 110 3allTe IpaB MOTpeOuTEIe U Opranbl MyOJIMYHON BIACTH
0 TIOBOJY HapyIIEHUs CBOMX MpaB M 3aKOHHBIX MHTEPECOB B KAauecTBE MOTpPEOUTENS U
Mpe/ICTaBJICHHE TPEITIOKEHUI 00 YIydIIieHUU Ka4yeCTBa MPOIYKTOB, YCIIYT.

I'nasa I1
3AIIUTA KU3HU, 310POBbS1, HACJIEACTBEHHOCTHU
N BE3OITACHOCTHU NOTPEBUTEJIA
Cratess 7 (6). Croeumduueckue TpeOOBaHHS 1O 3alUTe JKU3HU, 3I0POBHS,
HACTEJACTBEHHOCTH U 0€30MacHOCTH MOTPEOUTENS
(1)) OIIpaBUTENBCTBO Yepe3 OpraHbl IEHTPAIbHOTO MYOJIUYHOIO YIIPaBJICHUS



yCTaHABIIUBAET cCHeuu(uueckne HOPMBI M pErIaMEeHThl MO 3alMTEe KU3HH, 3I0POBB,
HACJIEJICTBEHHOCTH U O€30MaCHOCTH MOTPEOUTENEH B CIEAYIONMX CITyJdasX:

a) MPOM3BOACTBO, UMITOPT, KOHCEpPBAIIHUs, YITaKOBKA, STUKCTHPOBAHUE, MAHUITYTHPOBaHHUE,
TPaHCIOPTUPOBAHME, XPAHEHHE, MTOJITOTOBKA K MPOJaKe U MPOAaXKa MPOTYKTOB;

b) mocTaBka U UCMOJB30BAHNE POIYKTOB, a TAKKE OKA3aHHUE YCITYT.

(2) IIpomykThl, MmocTaBisieMble Ha PBIHOK, JOJDKHBI COMPOBOXKAATHCS CepTU(UKaTaMu
COOTBETCTBUS UJIU JCKIAPAIUIMU O COOTBETCTBUH, APYTUMH JOKyMEHTAMHU COTJIACHO 3aKOHY.

(3)UJ[] 3ampemaroTcs MPOU3BOJCTBO, XpaHEHUE, IMOCTaBKa HA PBIHOK U pean3alus
MPOAYKTOB, OKa3aHHE YCIYr, KOTOPbIE HE COOTBETCTBYIOT OOs3aTEIbHBIM TPEOOBAHUSM,
YCTAaHOBJIGHHBIM B HOPMATHUBHBIX JIOKYMEHTAaX, MJIM KOTOPbIE B HOPMAJbHBIX YCIOBUSX HUX
WCIIOJB30BAHUSI MOTYT TOJBEPTHYTh OMACHOCTH >KW3HBb, 3/I0POBHE, HACICICTBEHHOCTh U
6e301acHOCTh NOTPEOUTENEH.

(4)[1)3anperaroTcs: MPOU3BOJICTBO, UMITOPT, TOCTaBKa HA PHIHOK, XpaHEHHUE, BHICTABJICHUE
Ha TIPOJIAXy B peanu3anus GarbCuPUIIMPOBAHHBIX (ITOICTBHBIX) TPOTYKTOB.

(5) 3anpematoTcst MPOM3BOJICTBO, MMOCTABKA HA PHIHOK, XpaHEHHUE, BBICTABJICHNUE HA TIPOJIAXKY
W peanu3ainus MPOAYKTOB, OKa3aHUE YCIYT C HAPYIICHUEM YCTAaHOBJEHHBIX B HOPMATHUBHBIX
JOKyMEHTax TpeOOBaHUM KauecTBa.

(6) 3ampemaroTcs MOCTaBKa HAa PHIHOK, XpaHEHUE, BHICTABJICHUE HA MPOJIAXy U pean3alus
IPOJYKTOB, OKa3zaHHUe yCIyr 6e3 cepTu(rKaTa COOTBETCTBHS UJIU JIEKIapallii O COOTBETCTBHH,
a Tarke 0e3 JOKYMEHTOB O MPOHMCXOXKICHUU, €CIU ATO MPEIyCMOTPEHO 3aKOHOJATEIbCTBOM,
1100 C HE3aKOHHBIM HCIIOIh30BAHMEM 3HAKA COOTBETCTBUSL.

[Cm.7 (6) u.(6) 6cmynaem 6 cuny c I smeaps 2012]

(7) [J3anmpemaroTcss UMIIOPT, TOCTaBKa HAa PHIHOK M peaiu3ais MPOAYKTOB C MCTEKIIMM
CPOKOM T'OJTHOCTH.

(8) [[J3ampemiaercs U3MEHEHHE CpOKa T'OJAHOCTU, YKa3aHHOTO Ha IPOJYKTE, HAa STUKETKE,
YITaKOBKE UJI B COMPOBOAUTEIBHON TOKYMEHTAIIUH.

(9) IpousBoauTens 00s3aH yKa3aTh B COMPOBOJUTENBHON JOKyMEHTAIUM K TMPOAYKTY,
yCIIyre, Ha 3TUKETKE MM MHBIM 00pa3oM MpaBuiia 0€30MacHOrO MCIOIb30BAHUS, XPAHCHUS U
TPAHCIIOPTUPOBAHUS TPOJIYKTA, YCIYTH, a IPOJABEell, UCIIOTHUTENb JIOJDKEH TOBECTH HX 0
CBEJICHUSI TOTpeOUTEIISI.

Cratbs 8 (7). O0s3aHHOCTH IPOU3BOAUTENS

[IpousBoauTtens 00s3aH:

a)l][JmocTaBisATh HAa PBIHOK TOJBKO O€30MacHbIe IMPOAYKTHI, KOTOPHIE JOJDKHBI
COMPOBOXKAAThCA ~ CEepTUPUKATAMU  COOTBETCTBHUS, JPYTMMH  JOKYMEHTaMH  COTJIACHO
3aKOHO/ATEIbCTBY, M MPOAYKTHI, KOTOPbIE COOTBETCTBYIOT YCTAHOBJIEHHBIM WJIM 3asBIICHHBIM
TpeOOBaAHUSIM;

b)[][lmprocTaHaBIMBATh TOCTABKY, COOTBETCTBEHHO M3bIMATh C PHIHKA MIIM y TOTpeOuTeNei
IPOAYKTBI TPH YCTAHOBJICHUU KOHTPOJHMPYIOIIMMH OpraHaMH WJIW  COOCTBEHHBIMHU
CHeHUAIUCTAaMU TOTO, YTO OHU HE COOTBETCTBYIOT YCTAaHOBJICHHBIM WJIM 3asBICHHBIM
TpeOOBaHUSAM JHMOO MOIYT MNPUYMHUTH Bped >KU3HU, 3JI0POBbIO, HACIEACTBEHHOCTH W
0€30IMacHOCTH TOTpPeOUTENel, €CIM 3TO SBJISACTCS EIUHCTBEHHO BO3MOXXHOW MeEpOW JyIs
YCTPAHEHUS BBISIBJICHHBIX HECOOTBETCTBU;

¢)l ][ loGecnieunBaTh COONMIOAEHNE CAHUTAPHO-TUTUEHNYECKUX TPeOOBaHU;

d) oTBeyarh 3a MPUUYMHEHHBIM HECOOTBETCTBYIOIMM MPOIYKTOM yIEepO B TEUEHHE BCETO
YCTAaHOBJIGHHOTO CpOKa CIYXObl WJIM CpOKa TOJHOCTH TP YCIOBUM COOJOJICHUS
noTpeduTeseM TpeOOBaHU TPAHCIIOPTUPOBAHUS, XPAHEHU S, UCIIOIB30BAHUS U MTOTPEOICHHUSL.

Cratba 9 (8). O06s3aHHOCTH MPOIABIIA

[Iponasen 00s3aH:

a) YIOCTOBEPUTHCS B OE30MACHOCTH TpEIaraeMbIX Uil MPOJAKHA TPOAYKTOB U UX



COOTBETCTBUHU YCTAHOBJICHHBIM UJIU 3asIBJICHHBIM TPeOOBaHUSIM;
b) He MpoaBaTk MPOIYKTHI, B OTHOIIEHUH KOTOPHIX pacrojaraeT HHGopMaluein o ToM, 4To
OHU TIPEACTABIISIFOT OMACHOCTD, FJITH KOTOPHIE CAUTAFOTCS OMACHBIMU;

¢) 6e3oTnararenbHO WHGOPMUPOBATH KOMIIETEHTHBIE OPTaHbl, @ TAKKE COOTBETCTBYIOIIETO
MPOU3BOJIUTENSL O HAIMYUU Ha PHIHKE MPOJYKTa, KOTOPBIM M3BECTEH €My KaK OMacHbIN W/Win
danbcupuIpPOBaHHBIN (TIOIEITBHBIN );

d)[ [ u3pIMaTh U3 MPOJAXKHU MPOAYKTHI MPU YCTAHOBJIICHHU KOHTPOJUPYIONMMH OpPTraHaMH
WM COOCTBEHHBIMH CHEUHAIMCTAMH TOTO, YTO OHH HE COOTBETCTBYIOT YCTAHOBJEHHBIM HIIH
3adBJICHHBIM  TpeOOBaHUsSM  JUOO  MOTYT MOPUYMHUTH BpEed  KHU3HH, 3JI0POBBIO,
HACJICJICTBEHHOCTH W O€30MaCHOCTH TMOTpPEeOUTENeH, €eCld OTO SBISETCS E€AUHCTBEHHO
BO3MOXHOM MEpOH IS yCTPaHECHU S BBISBJICHHBIX HECOOTBETCTBH;

) o0ecrieunBaTh COOJIIO/IEHNE TEXHUUECKUX YCIOBUM, YCTaHOBJIEHHBIX TPOU3BOANUTENEM IS
MPOJIYKTA;

f) BBITaBaTh KACCOBBIM Y€K MJIM MHOUW JIOKYMEHT, YIOCTOBEPSIONMKA (PAKT MOKYIKHA TPOJIYKTA,
B COOTBETCTBUHM C MOJIO)KCHUEM, YTBEPKIEHHBIM [IpaBUTEIBCTBOM;

g) XpaHUTh KHUTY >Kaj00 Ha BUJHOM MECTE M PETMCTPUPOBATH KaloObl MOTpeOuTeNncii B
COOTBETCTBUU C MOJOXKEHUEM, YTBEPKACHHBIM [IpaBUTENbCTBOM;

[Cm.9 (8) nkm. g) ecmynaem 6 cuny c 1 aneaps 2012]
h) obecneunBaTh COOMIOICHNE CAHUTAPHO-TUTHEHUYECKUX TPEOOBAHMUIA;

1) OTBeYaTh 3a MPUUYMHEHHBIH HECOOTBETCTBYIOIIMM IPOJIYKTOM YyIEpO B TEUEHUE BCETO
YCTAHOBIIGHHOTO CpPOKa CIYKObI WJIM CpOKa TOJHOCTH TP YCIOBUH COOIOJICHUS
norpedurteneM TpeOOBaHUN TPAHCIIOPTHUPOBAHMUS, XPAHEHHU S, MCITOJIB30BAHUS U MTOTPEOIICHUS.

Cratbs 10 (9). O6s13aHHOCTH UCTTOTHUTENS

Hcnonuutens 00s3aH:

a) MCTOJB30BaTh IIPU OKA3aHUU YCIIYT TOJBKO O€30macHbIe MPOAYKTHI U TTPOIIECCHI, KOTOPHIE,
€CIIM ATO MPEITYCMOTPEHO 3aKOHOAATENBCTBOM, TOJKHBI OBITH CEPTH(ULIMPOBAHBI;

b) 6e3oTnararensHo HHPOPMUPOBATH KOMIIETCHTHBIE OPTaHbl, a TAKKE COOTBETCTBYIOIIECTO
MPOU3BOJIUTENS O HAIMYUH JIFOOOTO MCIOJIB3YeMOTO MPU OKA3aHUU YCIYTH MPOIYKTa, KOTOPBIA
M3BECTECH €My KaK OMmacHbIA u/uiau pabcupuIipoBaHHbBIN (TOAETBHBIN );

C) OKa3bpIBaTh TOJBKO YCIYTH, HE MPEJCTABJIAIONME OMACHOCTh JUISl JKU3HH, 30POBBS,
HaCJIECTBEHHOCTH U 0€30MacHOCTH MOTpeduTeei Wik NX YKOHOMUYECKUX HHTEPECOB;
d) cobmroaTh ycTaHOBJICHHBIE WIM 3asBJICHHBIC TPEOOBAHUS, a TAKKE MPEAYCMOTPEHHBIE
JIOTOBOPAaMH YCIIOBUS;
e)[I[JobecrieunBarh NpH OKA3aHUU YCIYyr COONIOJIGHUE TEXHUYECKUX YCIOBUH,
YCTAaHOBJICHHBIX TPOU3BOIUTENEM ISl IPOAYKTOB;
f) BbI1aBaTh KACCOBBIN Y€K WJIM UHOM JIOKYMEHT, YAOCTOBEPSIONMN (PaKT OKa3aHUs YCIIyIU, B
COOTBETCTBHUU C TIOJIOKEHUEM, YTBEPKACHHBIM [IpaBuTenbcTBOM;

g) obecrieunBaTh OKa3aHUE YCIyrd (B Ciydae, KOTJa YCIyra COJIEPXKUT PasrOBOpPHBIE WIIU
MHUCHbMEHHBIE TEKCTOBBIC JIEMEHTHI) Ha MOJIABCKOM SI3bIKE B COOTBETCTBUU C IOJIOKEHHEM,
yTBepkAeHHBIM [IpaBuTeNnscTBOM;

h) XpaHUTH KHUTY kajl00 Ha BHUJHOM MECTE U PETHCTPHUPOBATH KAIOOBI IMOTpeOUTENEH B
COOTBETCTBUU C MOJOKEHUEM, YTBEPKJACHHBIM [IpaBUTEIECTBOM;

[Cm.10 (9) nkm. h) scmynaem 6 cuny c 1 ausaps 2012]
1) obecrieunBaTh COOMIOJICHNE CAHUTAPHO-TUTUEHUYECKUX TPEOOBAHUH;
j) OTBEUaTh 3a MPUYUHEHHBIH HECOOTBETCTBYIOIIE OKA3aHHOM YCITyroi ymepo.

Crates 11 (91). O6sanHoCTH XO3SIMCTBYIOIIMX CYOBEKTOB IO MPOIYKTaM JJIUTEIbHOTO
MOJIB30BAHUS

X035CTBYIONME CYOBEKThI, UMIIOPTUPYIOLIME U/UITU PeaTU3YIOIIMEe MPOIYKThI ATUTEIBHOTO



MOJIB30BaHMUSI M 3allaCHble YacTH W JieTald K HHUM, O00s3aHbl 3aKI04aTh  CO
CHEUUAIU3UPOBAHHBIMUA ~ MPEANPUSTUSIMH  TEXHUYECKOTO  OOCIYy)KMBAHUSI M  PEMOHTA
COOTBETCTBYIOIIMX IMPOAYKTOB JIOTOBOPHI [0 TEXHUYECKOMY OOCTY)KHBAaHUIO PEaTM30BaHHbBIX Ha
TEPPUTOPUU  CTPaHbl IPOAYKTOB B TapaHTUWHBIA M I[OCJIETAPAHTUWHBIA  IIEPUOLBI.
[IpeanpusTus-npou3BOAUTENN MOTYT OCYIIECTBJIATH PEMOHT U OOCITYy)KMBAHHE NPOAYKTOB
JUIUTEJIbHOT'O MOJIb30BAHUSI CAMOCTOSITENIbHO.
I'masa 111

3AHIUTA S9KOHOMHUYECKHUX

UHTEPECOB IIOTPEEUTEJIEH

Crarbs 12 (10). Crnenududeckne TpeOOBaHMS IO 3aIlMTE SKOHOMHYECKUX HHTEPECOB
norpedureneit

(1) O IIpaBUTENBCTBO YTBEPXKIAET PETVIAMEHTHI B ILIENAX MPEAYNPEkKIACHUS U OOpHOBI C
JNEUCTBUSAMH, YIIEMIISIOLMMHU SKOHOMHYECKUE NHTEPECH MOTPeOUTENEH.

(2) XozsiicTByrONmMi CyObEKT 00513aH KMIIOPTUPOBATH H/VMIIM ITOCTABJIATh HA PHIHOK TOJBKO
COOTBETCTBYIOIIME YCTAaHOBJCHHBIM WJIM 3asABJICHHBIM TPEOOBAHUSM MPOIYKTHI, YCIYTH |
OKa3bIBaTh YCIYTM TOJBKO HAa OCHOBAHWM HWHIAMBUIYAJIbHO COITIACOBAHHOIO C MOTpEOHTENIEM
JI0rOBODA.

[Cm.12 (10) u.(2) scmynaem 6 cuny c 1 aneaps 2012]

(3) Ilponaser 06s13aH MO TpeOOBAHUIO OTPEOUTENS IPEACTABUTH JOKA3aTEIbCTBA MPOBEPKU
KauyecTBa MPOJYKTa, YCIYTH, €CIM TAKOBbIE IPEAYCMOTPEHBI HOPMATUBHBIMU AKTaMH.

(4) IlotpebuTens BnpaBe TpeOOBATH Y MPOJABIIA, UCIIOJHUTENS OSCTIIIATHOTO YCTPAaHCHUS
HEJOCTaTKOB, OecIIaTHOW 3aMEHbl WJIM BO3BpaTa CTOMMOCTH IPOAYKTa, YCIyId, a Tarke
BO3MEIICHHS YOBITKOB, MOHECEHHBIX BCIEJICTBHUE HEIOCTATKOB, OOHAPY)KEHHBIX B TEUCHHUE
rapaHTUITHOTO CpOKa WM CpPOKa TOAHOCTH, HpPH YCIOBUU COOJIIOJIEHUS MOTpeOuTeIeM
UHCTPYKIMM IO YCTAaHOBKE, HCIOJB30BAHUIO W MPaBHJI XpaHEHUs, MPETYCMOTPEHHBIX B
COINPOBOJIUTENBHON JOKYMEHTALIMH.

(5) IlorpebuTtenr MOXKET MO MCTEYEHUM TapaHTUHHOIO Cpoka TpeOoBaTh Yy MpoOJaBLa,
UCIIONHUTENsE  OECIUIaTHOTO  yCTpaHEHUs HEAOCTaTKoB, OecrutatHou | |[13amensil | Iunm
BO3BpaTa CTOUMOCTU MPOJYKTa, YCIYITH, KOTOPbIe HE MOTYT OBITh MCIOJIb30BaHbI B LEJSX, JUIS
KOTOPBIX OHU OBLJIM MPOJAHBI, BCIEICTBUE CKPBITHIX HEIOCTATKOB, OOHAPYKEHHBIX B TEUCHHUE
CpOKa CITy’KOBbI.

(6) UcnonHuTens 00s3aH UCIOJIB30BATh IPU OKA3aHUU YCIYT, B TOM YHCIE KOMMYHAJIbHBIX,
COOTBETCTBYIOLIME COOCTBEHHBIE  Y3aKOHEHHBIE CpEACTBAa  W3MEPEHMH, MpOoLIeAlme
METPOJIOTHYECKYI0 TOBEPKYy B YCTAaHOBJIEHHOM TOpSJKE, COMNIACHO YCTaHOBJIEHHBIM
TpeOOBaHUSM.

[Cm.12 (10) u.(6) scmynaem & cuny c I ameaps 2012]

(7) TlpomaBem 00s3aH W3MEPATh NPOIYKTHI, IMpeJlaraeMble IMOTPEOUTEIM,
COOTBETCTBYIOIIMMH COOCTBEHHBIMHU Y3aKOHEHHBIMU CPEICTBAMH HM3MEpPEHUU, MPOIIeIIIMU
METPOJIOTUYECKYI0O IIOBEPKY B YCTaHOBJIEHHOM rmopsake. [lokazaHus cpencTtB u3MepeHHi
JIOJKHBI OBITh SICHO Pa3IMYMMbl M HAXOJUThCS HA BULY Y TOTPEOUTENS.

(8)[ [ 3ampemaroTcsi MPOU3BOACTBO HMJIM MpOJaka CTaHIApPTHBIX O0Opas3IoB, a TakKe
IPOU3BOJICTBO, PEMOHT, MPOJAaXKa, MPOKaT CPEJCTB M3MEPEHUHN 0e3 3aKOHHOIO pa3peleHus Ha
METPOJIOTUYECKYIO JAEATEIbHOCTb.

Cratpsa 13 (101). Heno6pocoBecTHbie KoMMepueckue! ImpakTuku
(1) 3anpemmaroTcs HETOOPOCOBECTHBIE KOMMEPUECKUE TTPAKTHKH.
(2) Kommepueckast mpakTUKa CUMTaeTCs HeTOOPOCOBECTHOM, €CIIH:
a) MPOTUBOPEYHT TPeOOBAHUSIM MPOPECCHOHATBHOTO MacTePCTBA; U
b) mckaxaer WM CHOCOOHA CYIIECTBEHHO HCKAa3UTh SKOHOMHYECKUM MOJXOJA CPEIHEro



MoTpeOuTeNs, KOTOPOTO OHA 3aTPAaruBaeT WJIM Ha KOTOPOTO HampaBJieHa, IMOO CPEIHEro 4ieHa
KaKoh-7TM00 TPYNIBI B Cllydae, KOTIa KOMMepYecKasi MPaKThKa HalpaBlieHa Ha ONMPEEICHHYIO
rpynmny norpedurenei. [

(3) Kommepueckue MpakTUKUA, MOTYIIME CYIIECTBEHHO MCKA3UTh SKOHOMHYECKUN MOAXOM]
KaKOM-11M00 YETKO OMPECICHHON YSI3BUMOW TPYNIbl MOTpeOUTENeH, HOJKHBI OLIEHUBATHCS
UCXOJIl M3 CPEAHEro 4ieHa Tpymmbl. [pynma morpebuteneit sBusiercsl] MPEeUMYIIECTBEHHO
yA3BUMOI B OTHOINCHWHU JAaHHOW MPAKTUKA WJIM TMPOAYKTa, K KOTOPOMY 3Ta TMpPAKTUKA
OTHOCUTCS, TO TPUYUHAM YMCTBEHHOTO WM (U3HUYECKOTO OTKIOHEHHS, BO3pacTa WIHU
JIOBEPUMBOCTH, U €€ YKOHOMHYECKUM MOIX0/I MOXKET B MPEJIesiax pasyMHOIO IPOTHO3UPOBATHCS
KOMMepcaHTOM. J[aHHOe TOJIOKEeHHE HE KacaeTcsi OOBIYHBIX U 3aKOHHBIX PEKIIAMHBIX MPAKTHK,
KOTOPBIE€ COCTOSIT U3 MPEYBEIMUYCHHBIX 3asIBJICHUN WITU 3asBJICHUH, HE TPEIHA3HAYCHHBIX OBITH
MPUHATHIMA BO BHUMaHHUE CaMU 10 cebe.

(4) HemoOpocoBeCTHRIMU KOMMEPYECKUMHU TTPAKTUKAMH, B YACTHOCTH, SIBJISTFOTCS:

a) oOMaHHbBIE B COOTBETCTBUH C MOJIOKEHUSIMU yacTel (5) — (12);

b) arpecCBHBIE B COOTBETCTBUU € TTOIOkeHUsiMU yacTeit (13) — (15).

(5) O6maHHBIE KOMMEPUYECKHE MPAKTUKA MOTYT BBIPAXKATHCS B OOMAHHBIX JIEHCTBUSX WIU
0OMaHHBIX ONYLICHHUSIX.

(6) Kommepueckast mpakTUKa MpU3HAETCSI OOMaHHBIM JICCTBUEM B CIIy4ae, €CJIM COJASPKHUT
JOXHYIO HWH@OpManuioo 1100 JOOBIM HMHBIM 00pa3oM, B TOM 4YHCJIE IyTeM OOIIero
MpEACTaBJICHUS, BBOJAUT WJIM CIIOCOOHA BBECTH B 3a0IYKIEHHUE CPEAHEro MOTpeOuTens u B
000 CHTYallMM 3aCTaBIISIET UITM CIIOCOOHA 3aCTaBUTh MOTPEOUTEINS MPUHSTH ] KOMMEpPYECKoe
peleHre, KOTOpoe B MHOM cilydae He ObUT0 Obl IPHHATO MM, Ja)xe eclid 3Ta nHpopManus Ha
JieJie BepHA OTHOCUTEIBHO OJTHOTO MJIM HECKOJIBKUX M3 MEPEUNCICHHBIX HUKE JIEMEHTOB!

a) CYIIECTBOBAHUE WJIM CYIHOCTh MPOYKTA;

b) r1aBHBIE XapaKTEPUCTUKH MPOIYKTa, TaKUE KaK: HAJMYHE, MPEUMYINECTBA, BOSMOXKHBIE
MpEABUIUMBIE PHUCKUA, TPOU3BOICTBO, COCTaB, aKCECCyaphl, MOCICNPOAAKHBIC YCIYyIHd U
paccMoTpeHue kanob, cmocod ¥ JaTa MPOU3BOJCTBA WM OKa3aHUS YCIIYr, TOCTaBKa,
CIOCOOHOCTh COOTBETCTBOBAaTh II€JIM, HCIOJIB30BaHUE, KOJIUYECTBO, CPOK TOAHOCTH,
cnenuduKanuy, reorpaguveckoe UM KOMMEpPYECKOe MPOMCXOXKIECHUE, PE3yIbTaThl, KOTOPHIE
MOTYT OBITh JOCTUTHYTHI TIPH HCIIOJIB30BAHHWU, PE3YIbTaThl U OCHOBHBIC XapaKTEPUCTHUKU
MPOBECHHBIX UCTIBITAHUM W [] KOHTPOJIS MPOIYKTa;

C) CTEMEHb BOBJICYCHHS KOMMEpPCAHTa, MOTHBALMs KOMMEPYECKOM MPAKTUKA U XapakTep
mpolecca MpoAaXH, a Takke Bce JCKIapalii WM Bce 0003HAYCHHS, MOOYXKHanme K
CIIOHCOPCTBY JIN0O K MPSMOU MJIM KOCBEHHOM MOJICPKKE KOMMEPCAHTA UITH MPOIAYKTa;

d) meHa wiM cnoco0 HMCYUCICHUS IEHBl JUO0 HalWuyue Crenu(UYecKoil BBITOJIBI,
OTHOCSIICHCS K IICHE;
€) MOTPEeOHOCTH B YCIIyre, B KaKO-11u00 OT/IEILHOM IeTalu, 3aMEeHE I peMOHTE; ! |
f) cymHOCTh, KOMITIETEHITUS 1 MTpaBa KOMMEPCAHTa UJIA €T0 MIPEACTaBUTENS, TAKUE KaK:
WUJIEHTUYHOCTh M HMYIIECTBO, KBaIU(UKALIMS, CTaTyC, pa3pelieHHEe Ha JeATeIbHOCTD,
addUIMpPOBaHHOCTH WM CBSI3U, IpaBa B OTHOILEHHU MHTEIUICKTYyaIbHOW HMJIM KOMMEpPYECKOU
COOCTBEHHOCTH JINOO TOJTydEHHBIC BO3HATPAKICHUS U HAarpabl;

g) mpaBa MOTpeOUTENs, BKIIOYas MPaBO HA PEMOHT, 3aMEHY HJIM BO3BpPaT CTOMMOCTH
HECOOTBETCTBYIOIIMX MPOJIYKTa, YCIYTH, CHUKEHHE 1IEHBI BCIEACTBUE PACTOPXKEHUS JIOTOBOpa
B COOTBETCTBUHM C MOJIOKeHUsIMU cTaThu 18 (13).

(7) Kommepueckasi mpakTuKa Taloke MPU3HAETCS OOMaHHBIM JCHCTBUEM B cllydae, €Ciu B
KOHTEKCTEC (JAKTMYECKOM CUTYallMd M C Y4ETOM BCEX €€ XapaKTePUCTUK U OOCTOSITETHCTB
MOOYKJIaeT WU CMOCOOHAa MOOYAUTh CPEIHETO MOTPEOUTENs] K MPUHSATHIO KOMMEPYECKOTO
pelIeHus, KOTOpOoe NHauye He ObLI0 OBl MPUHSTO, a TAKKE B CIy4ae, €CJIM BJeUeT 3a co00il:

a) Mo0yl0 KOMMEPUYECKYIO JEeSTEeIbHOCTh, KACAOIIYIOCs MPOAYKTa, BKIIOYAs CPAaBHUTEIBHYIO



peKiamMy, CO3/AIOLIyI0 MYTAHUIY C JPYIUM IPOJYKTOM, TOBAapHBIM 3HAKOM, HaWMEHOBaHHUEM
WJIM IPYTUMH 3HAKAMH Pa3IHydusi KOHKYPEHTA,

b) HecoOmoIeHne KOMMEPCAaHTOM OO0sI3aHHOCTEH, MPEIyCMOTPEHHBIX KOJAEKCOM MOBEIACHHUS,
KOTOPbIN OH 00s13aJ1Cs COOMI0AATh, €CIH:

- 0043aTEeIbCTBO KOMMEPCAHTa SBJISIETCS HE CTPEMIIEHHEM, a TBEPAO HPUHSTHIM
00513aTeNTLCTBOM, KOTOPOE MOKHO TIPOBEPUTH; U

- B paMKax KOMMEPUYECKOM MPAKTUKU KOMMEPCAHT yKa3bIBaeT, YTO OH 00s3aJcs cOONII0IaTh
COOTBETCTBYIOIIMU KOJEKC.

(8) Kommepueckass mpakThka IMpU3HAETCS OOMaHHBIM OIYIIEHUEM B Cllydae, €Clid B
KOHTEKCTe (DaKTHYECKOW CHUTYallMH W C Y4ETOM BCEX €€ XapaKTepUCTHK U OOCTOSTEIBhCTB, a
Takke MPOCTPAHCTBEHHBIX M BPEMEHHBIX OTPAHMYEHUM MCIONB3YyeMbIX IS Tepeaayu
MH}pOpMallMd KOMMYHHMKAIIMOHHBIX CPEJICTB OMYCKAET CYLIECTBEHHYIO MH(pOpPMAIUIO, KOTOpas,
MpUHUMAs BO BHUMaHHWE KOHTEKCT MH@OpManuu, HEoOX0AUMa CpelIHEMY MOTPEOUTENto s
NPUHATHS KOMMEPYECKOTO pEIIeHHs CO 3HAHMEM JieNa, W, CIeJ0BaTeNbHO, MOOYXKIaeT WM
crocobHa moOyAUTh CPEAHEro MOTPeOUTENs K MPUHATHIO KOMMEPUYECKOTO pellieHus, KOTOpPOe B
WHOM CJTy4ae OH HE MPHUHSLI OBbl.

(9) Kommepueckasi mpakThka TakkKe MPU3HAETCS OOMaHHBIM ONYIICHHMEM TOTAa, KOIJa,
YIUTBIBasI[ ] IPEIyCMOTPEHHBIE YaCThIO (8) acreKThl, KOMMEPCAHT CKPhIBAET WITH MPEJICTABIISIET
B HESACHOM, HeEpa30OpUMBOM, JBYCMBICIEHHOM|| BHJE HUJIM HE BOBpPEMs CYIIECTBEHHYIO
nHpopManuoo 100 HEe yKa3blBaeT MCTMHHOE KOMMEPYECKOE HAaMEpEeHHE, €ClId TaKOBOE He
BBITCKACT Y)KE€ M3 KOHTEKCTa MH(pOPMAIIMK, U KOTJa B JIOOOM CiIydae CpeIHUN MOTpeOUTEINb
noanaiucs MNOOYKISCHUI0O MM MOXET TOJIAAThCS TMOOYKICHUIO MPUHITH KOMMEPUYECKOe
peleHre, KOTOpoe B MHOM CiTydae OH He MPUHSIT Obl.

(10) B cmywae, ecnum wHcmoib3yeMble Uil IEpeJaud KOMMEPYECKUX MPaKTUK
KOMMYHUKAITMOHHBIE CPEJICTBA HAKIAIBIBAIOT OTPAHUYCHHS B IPOCTPAHCTBE MJIM BO BPEMEHH,
Ha JTame OMNpeNeNeHUs, SBISETCS MPAKTUKA OOMaHHBIM OMYIICHHMEM WJIM HET, HeOOXOIMMO
YUUTHIBaTh JAaHHBbIE OTPAaHUWYEHHS, a TalKe JI0Oble MPUHATBIE KOMMEPCAHTOM MeEphl IO
MPENOCTABIICHUIO MOTPEOUTENIO HH(POPMALIUU JPYTUMH CPEICTBAMH.

(11) B cmygae moKynaTeabCKOTO MPHUTJIALICHHS CYIIICCTBEHHOM 71l TPU3HAHUS KOMMEPUYECKUX
IPAKTUK HEAOOPOCOBECTHBIMH CUMTAETCS CIEAYIoasi HHGOpMAIMs, €CITH OHAa HE BBITEKAET Y)Ke
13 KOHTEKCTa!

a) OCHOBHBIE XApaKTEPUCTHKH IPOAYKTa, YUUTHIBAsS HCIOJIb3YeMOE€ KOMMYHHUKAI[MOHHOE
CPEICTBO U MPOJYKT;

b) MecTOHaxOXJIeHUE U Jpyrue UIeHTU(UKAIMOHHBIE JaHHBIE KOMMepcaHTa, a B cilydae,
€clii OH JEeHCTBYeT OT HMEHHM JpPyroro KOMMEPCAHTa, MECTOHAXOXJIEHUE U JApyrue
UJICHTU(PMKAIMOHHBIE TAHHBIE MTOCIIEIHETO;

C) IleHa CO BCEMH BKIIOYCHHBIMH B Hee cOOpaMH WIIM CIOCO0 ee pacueTa, ecid IleHa He
MOXET OBITh NPEIBAPUTEILHO pa3yMHO paccuuTaHa, YYUTHIBAas MPUPOIY MPOIYKTa; MPH
HEO0OXOIMMOCTH TaKKe BCE JIONMOJIHUTENbHbIE 3aTPaThl HAa TPAHCIOPT, OCTABKY UJIU MOYTOBBIE
cOOpBI, a B ciIydae, KOrja 3TH 3aTpaTbl HE MOTYT OBITh MPEIBAPUTEIHLHO PA3yMHO PACCUUTAHBI,
yTOYHEHWE, YTO MOTYT CYIIECTBOBAaTh JIOTIOJHUTENBHBIE  3aTpaThl, OIJIAYMBAEMbIC
oTpeOuTeNeMm;

d) crmocoObl omuiaTkl, MOCTaBKU, HCIOJHEHUS M PacCMOTPEHHUs >Kalo0, €CIu TaKOBBIE
OTJIMYAIOTCA OT TpeboBaHul [ | mpodeccnoHallbHOrO MacTepCTBa;

€) ykazaHuel] mpaBa OTKa3a UM PACTOPIKEHUs, €CIIM OHO MPEIYCMOTPEHO JJIsl TPOYKTOB U
C/IETIOK.

(12) IpusHatoTcs 0OMaHHBIMH B JTH000M CHUTYaIlUU CIAEAYIOIIME KOMMEPUYECKUE MPAKTUKU ;

a) yTBEp:KJIEHME KOMMEPCAHTA, YTO OH SIBJISAETCA OJHOM M3 CTOPOH, MOANMCABIIMX KOJEKC
NOBECHMS, B CIIydae, KOT/Ia OH TAKOBOU HE SIBJISETCS,



b) adummpoBaHme KaKoro-IMOO cepTU(uUKaTa, 3HAKA KadyeCTBAa WM KaKOTO-TH00 X
SKBUBAJICHTA, HE UMES Ha 3TO COOTBETCTBYIOIIETO MTPAaBa;

C) YTBEpXKICHUE, UYTO KAKOH-TMOO KOAEKC MOBEACHHS ObLI OJ00pEeH MYyOIMYHBIM[| WU
JPYruM CyOBEKTOM, B CiIydae, €CIu 0JJ00OpeHre He UMENIO MECTa;

d) yrBepkaeHue, 4To Kakoi-1100 KOMMEPCAHT, B TOM UYKCIIE€ €r0 KOMMEPUECKUe MPaKTUKH,
WJIM €T0 TOBap OBLI MPUHST, 0JJ00peH [ MK pa3pelieH MyOJIuYHBIM JIM0O0 YACTHBIM CYOBEKTOM,
0e3 HaIM4Ms Ha TO OCHOBAaHUN WM 0e3 COONIOJCHUS YCIOBUU MPUHSATUSA, OA0OpEHUS WM
paspereHus;

€) pacipoCTpaHEHHE MPUINIALICHUS TOKYIaTh MPOAYKTHI IO ONPEAEICHHOM LIeHE B cllydae,
KOTJla KOMMEPCAHT HE PACKPBIBAECT B ATOM| | MPHUINIANICHUN HAIW4YMe OJIaropasyMHBIX MPUYHH,
Ha OCHOBAaHUHU KOTOPBIX MOKHO OBLJIO ObI OMPENEeNUTh, YTO OH CaM HJIM MOCPEACTBOM JIPYTOro
KOMMEpCaHTa Hel | CMOXKET MOCTaBJATh 3TH WU MOJOOHBIE MPOIYKTHI MO TOM K€ IIeHE B
TEYEHUE Pa3yMHOro MEpHoJia BPEMEHU U B Pa3yMHOM KOJIMYECTBE, MPUHUMAs BO BHHUMaHUE
IPOJYKT, Macirad peKiIaMbl U IpeiaraeMyro IeHy;

f) pacipocTpaneHue KOMMEpPCAaHTOM MpPUTTIAIICHUS TOKYIaTh MPOAYKTHI MO OMpeeeHHOM
IIEHE C IEeJbI0 MPOABUKEHUS MOJOOHOTO MPOAYKTa, YTOOBI BIIOCIEACTBHU MOXKHO OBLIO
NpUOErHyTh K OJHOMY U3 CIEAYIOIMX NCHCTBUIl: OTKa3y MPEIbsIBUTHh MPOAYKT, SBISIOLIMICS
IPEeIMETOM PEKIaMbl; OTKa3y MIPUHSTH 3aKa3 Ha COOTBETCTBYIOLUMMN MPOIYKT UITU TIOCTaBUTH €0
B pa3yMHbIN | CPOK; IPEACTaBICHUIO OPaKOBAHHOW MapTHU MPOIYKTa;

£) JT0XKHOE YTBEPXKAECHHUE O TOM, YTO KaKOW-JIM0O0 MPOIYKT OyJeT B HAJIMYHUH TOJILKO B OUEHb
OTPaHWYEHHBIN MMEPUOJ BPEMEHH HJIM OyJeT B HAIMYWHU JIMIIb IPH OMPEIEICHHBIX YCIOBUSIX/ |
B OYEHb OTPAHMYCHHBIA MEPUOJ BPEMEHM, B IEJSIX MOJYyYCHHUS HEMEUJIEHHOTO pPEleHUS |
JUINEHUST TOTpeOuTenel JApyrux BO3MOXKHOCTEM JMOO  J1OCTaTOYHOro cpoka sl
OCYIIECTBJIEHUSI OCO3HAHHOIO! | BEIOODA;

h) o0s3arenbCTBO KOMMEpPCaHTa TPEAOCTABUTH IMOTPEOUTENSAM OMPEACIICHHYIO
MOCIENPOAAKHYIO YCIyry 0e3 4eTKoro HHGOpPMHUPOBAHUS UX JI0 3aKIIOUEHUS CACTKH O SI3BIKE,
Ha KOTOPOM MpeocTaBisiercs| | ycayra, B cllydae, €CllM KOMMEPCAHT OOIIAJICS ¢ MOTpeduTeeM
JI0 3aKIIOYCHUS CACTKU Ha s3bIKe, HE SBJAIONIEMCS O(QUIIMAIBHBIM S3BIKOM TOCYIapCTBa, B
KOTOPOM TPEIOCTABIISIETCS YCIIyTa;

1) yIBepXJEHHUE WJIM CO3/laHWE BIIEYATICHHS, YTO KaKOH-IMOO MPOAYKT MOXKET OBbITh
peaan30BaH Ha 3aKOHHBIX OCHOBAHMUSIX, B CIIy4yae, KOT/Ia 3TO SIBJISIETCS] HEBO3MOXKHBIM;

J) TIpeACTaBJICHUE 3aKOHHBIX IMpaB MOTpeOUTeNel B KadecTBE MPaB, MPEIOCTABISIEMBIX
UCKITIOUMTEIBHO MPEUIOKEHIEM KOMMEPCAHTA;

k) ucnonp3oBaHME H3AATENHCKOTO KOHTEKCTa B CPEACTBAX MAacCOBOW WMHQOpMAIUU s
MPOJIBUIKEHHUS KaKOTro-JIMOO MPOJYyKTa C OIUIATOM KOMMEpPCAaHTOM pEKIaMbl, HO 0€3 4eTKOro
0003HAUEHUsI TAaKOBOW B COAEP)KAHUM WM IOCPEACTBOM H300pa3uTENbHO-3BYKOBOIO
oopMIICHH S, JIETKO OTIPEIEIAeMOro OTpeOuTeNeM (CKphITas pekiama);

1) pactipocTpanenue 6€30CHOBATENBHBIX YTBEPKACHHUI O CYIIHOCTH W Maciurabe pucka ajs
JUYHON 0€30IacHOCTH MOTPeOUTENs MM OE30MaCHOCTH €ro CEMbU B Cllydae HEMPHUOOpeTeHUs
MoTpeduTeneM NPoOIyKTa;

m) MPOJBUKEHHE KOMMEPCAHTOM C HAMEPEHUEM BBECTH B 3a0JIy)KJIECHHUE MOTPEOUTEIS
KaKoro-Jn0o MpoAyKTa, MOAOOHOTO JpPyroMy MpOJYKTY, H3TOTOBJISIEMOMY ONpPEIeIEHHBIM
MPOU3BOAUTENEM, TaKUM 00pa3oM, yTOObl MOTPEOUTENHh MOBEPUI, YTO MPOAYKT H3rOTOBJIEH
JAHHBIM TPOU3BOIUTENEM; |

n) CO3aHue, ONEePUPOBAHUE WM MPOJBIKEHHE TPOMOIIMOHAIBHOM CHCTEMBbI, OCHOBAaHHOMN
Ha M[HUPaMUJAIBHOM cxeMe, KOTOpYyl0 NOTpeduTeab NpPUHUMAeT BO BHHUMAaHHE H3-3a
BO3MO)KHOCTH IOJYYUTh BO3HArpaX/JAE€HHWE 3a IMPHUBJIEUYEHHE B JTYy CUCTEMY JAPYroro
MOTpeOUTENs, a HE 3a MPOAAXKY MU NOTpeOIeHNE TPOIYKTOB;

0) YTBEp)KIACHHE KOMMEPCAHTAa O 3aBEpIICHHU CBOCH NEATENbHOCTH HIU O CBOEM



000CHOBAaHHH B JIPYTOM MECTE, KOTJIa 3TO SIBJISETCS HEMPaBI0i;

P) YTBEpXKACHHE, YTO KaKOW-IHOO MPOIYKT CHOCOOCH YBETMYHTHh IIAHCHI BHIUTPHINA B
a3apTHBIX UTPAX;

q) HEOOOCHOBAHHOE YTBEPKIEHHUE, YTO MPOAYKT CIIOCOOEH BBUICUUTH OOJE3HU, YCTPAHUTD
TUCHYHKINU WK OMYXOJIH;

r) mepeiaya HETOYHBIX CBEACHUW O MPENOCTABISEMbIX PBIHKOM YCIOBUAX HIM O
BO3MOXHOCTH TPHOOPETEHUs TMPOJyKTa ¢ HaMepeHHEeM MOOyIUTh MOTPEOUTENs MPUOOpPECcTH
MPOJAYKT B MEHEE OJIArONPUSITHBIX YCIOBUSX, HEXKEITU B HOPMAaJIbHBIX YCIOBUSIX PHIHKA,

S) YTBEp)KIEHHE B paMKaX KOMMEPUYECKON MpaKTUKA O MPOBEACHUU KOHKypca WU
IPEIOCTABIICHUU TPEMUU B LEJSX MPOABUIKEHUS MPOIYKTa 0€3 MpeI0oCTaBIeHUs 00CIAaHHOM
IpeMUH MO0 ee pa3yMHOTO IKBUBAJICHTA; [ |

t) onmucaHue Kakoro-Jin0o MpoJIyKTa Kak “OecriaTHoro”, “6e3 1OoMmOoJHUTENbHbBIX 3aTpaT’ WU C
HCIIOJBb30BaHUEM aHAJIOTUYHOIO MOHSTHS B CiIydae, Korja moTpeOouTelb JOKEeH OyIeT HECTU U
Jpyrue 3arparbl, TOMUMO HEU30eKHBIX 3aTpaTr, 00YCIOBICHHBIX KOMMEPUECKON MPAKTUKOU, B
TOM YHCIIe 3aTPaThl Ha TOCTABKY WJIM MOJyd€HUE MPOAYKTa;

U) BKIIOUEHHE B PEKIaMHbIC MaTepuajibl HAKIAJAHOW WU aHAJIOTHYHOTO TIATEKHOTO
JIOKYMEHTa, CO3/Ial0ILETO BIIEUATICHUE, YTO MOTPEOUTENb YXKE 3aKa3all MPOJIBUTaeMblil TPOJIYKT,
B TO BpeMsi KaK (JakTHYE€CKU OH €T0 HE 3aKa3bIBal;

V) JIO)KHOE YTBEp)KIIEHHWE WJIM CO3J]aHWE BIICUATIICHHUS, YTO JCWCTBUS KOMMEpCaHTa HeE
CBSI3aHbI C €r0 KOMMEPYECKOM, NPOMBIUUICHHOM, NPOU3BOJICTBEHHOW WJIM KyCTapHOU
JeSITeNIbHOCTBIO, JIN0O JIOXKHOE MPEeCTaBICHUE ce0s B KaueCTBE MOTPEOUTES;

W) CO3/IaHHE JIO)KHOTO BII€YATIEHUS O TOM, YTO MOCIEIPOJAKHBIMU YCIIYTaMU B OTHOLICHU U
IPOJYKTa MOYKHO pacrojarath B Jpyroil CTpaHe, HeXKelH Ta, B KOTOpOoil ObLUI poJiaH ToBap.

(13) Kommepueckasi mpakTuka MpU3HAETCS arpECCUBHOM, €CIIM B PEAIbHONW CHUTYallUu Cl|
Y4ETOM BCEX €€ XapaKTEPUCTHK U OOCTOATEIbCTB CYHIECTBEHHO OrpaHMYMBAET UJIU CIIOCOOHA
OTPaHUYHUTL CBOOOJY BBHIOOpA WM TIOAXOJ CPEIHETO MOTPEOUTENIS B OTHOIICHUM TPOYKTA
MyTeM JOMOTaTelIbCTBA, NPUHYKICHUSA, BKIIOYas NpPUMEHEHUE (U3HMYECKON CHUIIBI WU
HEOOOCHOBAHHOTO BO3JCHCTBHS, M, CIIEIOBATENbHO, MOOYXKIAeT WM CHocoOHAa MOOYAUTH
NOTpeOUTENS K IPUHATHIO KOMMEPUYECKOTO PEILieHH s, KOTOpoe[ | B UHOM ciiy4yae OH || He MpUHSII
OBL.

(14) UrobOsl ompenenuth, MpuOETaeT JIM KOMMEpYECKas MPaKTUKa K JOMOTaTENIbCTBY,
NPUHYXKJEHUIO, BKIOYas (U3UYECKYI0 CHJIy MJIM HEOOOCHOBaHHOE  BO3JEHCTBHE,
NPUHUMAIOTCS BO BHUMaHUE:

a) BpeMsl, MECTO OCYILECTBJICHHS, CYIIHOCTh W/WJIM MPOAOHKHTEIBHOCTh KOMMEPYECKON
MPaKTUKY,

b) mpuMeHeHue yrpo3, NPOTUBO3AKOHHOW JIEKCUKU WJTU MTOBEICHHUS;

C) CO3HATEJIBHOE MCIOJIb30BAHNE KOMMEPCAHTOM CIIOKHOM CHUTYaIlluu HIJIA 0CO00 TSKEIBIX
OOCTOSATENLCTB, BIHUSIONMX HAa CIHOCOOHOCTH CPEAHEr0 IMOTPEOUTENS pacCyXaaTh, C IEIbIO
BIIMSIHUSL HA IPUHSITHE MOTPEOUTENIEM PEIICHHS B OTHOILIGHUH TTPOJIyKTa;

d) moboe oOpeMeHUTENbHOE WJIM HECOpa3MEpHOE MPEMSATCTBHUE, HE MPEILyCMOTPEHHOE
JIOTOBOPOM, HaBSI3bIBAEMOE KOMMEPCAHTOM B Cllydae, KOrja MoTpeOUTeNb JKeIaeT pean30BaTh
CBOM JIOTOBOpHBIC TpaBa, BKIIOYAs MPABO PACTOPTHYTH JIOTOBOP WUJIM OOMEHSITH TOBap JTUOO
00paTUTHCS K IPYTOMY KOMMEPCAHTY;

e) J1100ast yrpo3a IpUHSTHS MEp B CUTYyallUH, KOTJAa TAaKOBbIE B COOTBETCTBUH C 3aKOHOM HE
MOTYT OBITh IIPUHSTHI.

(15) IpusHaroTCs arpeCCUBHBIME B JTF000M CUTYaIluU CIASAYIOIME KOMMEPUECKUE MPAKTUKU :

a) Co3/laHUE€ y MOTPEOUTENS BICYATICHHUS, YTO OH HE MOXKET MOKHMHYTh MECTOHAXOX IeHHE ! |
KOMMEpCaHTa, ] moka He OyZIeT 3aKII04YeH C HUM J0rOBOp;

b) AMYHBIE TTOCEUICHUS KUJIbsl MOTPEOUTENs C UTHOPUPOBAHUEM IPU ITOM TMOKETaHUN



MOCJEeIHEr0 YWATHU WM HE MPUXOAUTH Oojiee, 3a MCKIIOYEHUEM CIIydaeB, KoOrja
3aKOHO/IATEIbCTBOM JOMYCKAIOTCSl Takhe IOCEHICHUs B YCTAHOBJIGHHBIX Ipeaenax B LEJsiX
MCIIOJIHEHUS IOTOBOPHOTO 00513aTEIbCTBA;

C) BBIpOKEHHE HACTOWUYMBOTO M HEYTOJHOTO TpeboBaHUs MocpeAcTBOM TenedoHa, daxca,
AJEKTPOHHOM TMOYTHI WJIM APYIUX CPEIACTB KOMMYHHUKAIMM HAa PACCTOSHHUU, 32 UCKIIOUECHHUEM
CllyyaeB, KOIJa 3aKOHOJATEIIbCTBOM  JIOMYCKAeTCsl  BBIpaXKEHHWE TpeOOBaHUSI  IYTEM
WCIIOJIB30BAHUS YKa3aHHBIX CPEJICTB B YCTAHOBJIEHHBIX Tpelneiax B MENAX HCIOJTHEHUS
JIOTOBOPHOT'O 00513aTENbCTBA;

d) TpeGoBanue OT MOTPEOUTENS, HAMEPEHHOTO MPEAbSIBUTH K MCIOJHEHUIO CTPaxOBOM
MIOJIMC, TIPEJICTABJICHUS JTOKYMEHTOB, KOTOPhIE HE MOTYT CUHUTAThCS Pa3yMHO HEOOXOIUMBIMU
JUIS YCTAHOBJIEHUS 3aKOHHOCTH TPETEH3UH, JIMOO CHCTEeMAaTHYeCcKoe 3aMalYMBaHUe OTBETa Ha
HaCTOWYMBO MOCTYIAOIYI0 KOPPECTIOHCHIIUIO C 1IeNbI0 TOOYAUTH MOTPEOUTENS OTKa3aThCs OT
OCYILECTBIICHUS CBOMX JIOTOBOPHBIX MPAB;

€) BKIIOYEHHE B pEKIaMy MpsMOrO MPHU3bIBA K HECOBEPIICHHOJETHUM IOKYyIaTh
MPOJIBUTaeMbIE MPOAYKTHI JINOO YOEKIaTh CBOMX POAUTENCH WU APYIUX B3POCTBIX[ | MOKYMATh
TaKOBEIE;

f) TpeboBaHMe HeMeUICHHOW WM MOCIEAYIOIIeH IJIaThl 3a BO3BpaT WM XpaHEHUE B
HaJeKHBIX YCIOBHUSAX IPOJAYKTa, JOCTABJICHHOTO KOMMEpPCAHTOM, HO HE 3aKa3aHHOIO
noTpeduTenem;

g) yeTkoe nH(OpMUPOBaHUE MOTPEOUTENS O TOM, UTO B CIIydae, €CIM OH HE KyIUT MPOILYKT
WJIN YCIIYTY, KOMMEPCAHT PUCKYET MOTEPATh padOTy UJIU CPENICTBA K CYIIECTBOBAHHUIO;

h) coznanue y morpeduTens JOKHOTO BIEYATICHHS, YTO OH YK€ BBIUTPAJ, BHIUTPACT HIIH
BBIUTPAET, €CJIH BBIMOJHUT OMPEICICHHBIE YCIOBHS, NPEMHI0 IJHUOO TMOJIY4YUT APYIYIO
AQHAJOTHYHYIO BBITOJY, TOTAA KaK B JCHCTBUTEIBHOCTU HE CYIIECTBYET HUKAKON MPEMUH WIU
JIPYrol aHAJIOTUYHOW BBITOJBI JUOO TOJIYYCHUE MPEMUU WU JIPYrodl aHAJIOTHYHON BBITOMIBI
O0OyCIIOBJIEHO BHECEHHWEM OINpPENEICHHOW CYMMBI JIGHET WJIM OIUIaTOM  CTOMMOCTH
OTpeOUTENEM.

[Cm. 13 (10" ) ecmynaem & cuny ¢ 1 smeaps 2012]

Cratba 14 (102). Komnerenmus u mpaBo oOpaiieHus
B CBSI3U C HEJOOPOCOBECTHBIMU
KOMMEPYECKUMU MTPAKTHKaAMHU
(1) B mensix mpekpalieHus u npecedeHus HeA0OpPOCOBECTHBIX KOMMEPUECKUX MPAKTUK JUIA
UM OpraHbl, KOTOPbIE B COOTBETCTBUM C 3aKOHOJIATEJICTBOM HMMEIOT 3aKOHHBIM HHTEpEC,
MOTYT:
a) IpeIbSIBUTH UCK B Cy[€OHYIO HHCTaHIIHIO;

b) oOparuthcsi B AT€HTCTBO MO 3allMTE MPaB MOTpeOUTENEH B IMENSIX NPUHITUS UM
COOTBETCTBYIOIIETO PEIICHUS] WM TPEABSIBICHHUS CYIEOHBIX HMCKOB MPOTHB KOMMEPCAHTOB,
OCYIIECTBIIABILMX UJIH CIIOCOOHBIX OCYIECTBIISATh HEJJOOPOCOBECTHBIE KOMMEPUYECKUE TTPAKTUKHU.

(2) B ciiywae Hecornacust ¢ cojiepKaHUEM 0OpallieHHUs] KOMMEpPCaHThI JOJKHBI ITPEACTaBUTh
JI0Ka3aTeIbCTBA HEKOPPEKTHOCTU MPUBEACHHBIX B OOpAIlEHHH YTBEPKACHUH B CBS3H C
OCYIIIECTBIIIEMOM WMH KOMMEPUYECKOM NPAKTHKOW M 00s3aHBI 10 TPeOOBAHHIO CYIEOHBIX
WHCTAHIIMNA WM ATEHTCTBA IO 3alUTE MpaB MOTpedUTeNeldl MPeAOCTaBUTh UM JIOKYMEHTHI,
MOATBEP K IA0IIME HEOOOCHOBAHHOCTh YTBEPKICHUM.

(3) B cnyuae, ecnu mnpeaycCMOTpPEHHBIE 4acThio (2) JOKYMEHTHI HE MPEACTaBIICHBI B
pa3yMHBIH, HO HE TPEBBIMTAIONMN 15 KaleHIapHBIX JHEH CPOK W/WIIM €CIH MPEICTaBICHHBIE
JOKYMEHTBI TPU3HAIOTCS HEIOCTAaTOYHBIMH, MPUBEACHHBIE B OOpaIllcHUHU YTBEPIKICHUS
CUHTAIOTC 000CHOBAHHBIMHU.

(4) Konkypupyronme KoMMepcaHThl MOTYT WHGOpMUpoBaTh HanmoHaasHOE areHTCTBO 1O



3alMTEC KOHKYPCHLOHH O HGI[O6pOCOBCCTHBIX KOMMCPYCCKUX IIPAKTHUKAX HJIN MNPCAbABIIATL B
Cy,I[e6HBI€ HHCTAHIIMM MCKHM B OTHOIICHHMHN KOMMCPCAHTOB, OCYHICCTBJIABIIMX HMJIN CITOCOOHBIX
OCYIICCTBJIATDH He)IO6POCOBeCTHI>Ie KOMMCPYCCKUC ITPAKTUKHA.

[Cm. 14 (102) ecmynaem 6 cuny c 1 smeaps 2012]

Crarba 15 (103). OTBETCTBEHHOCTb U CAaHKIIUH 32
MCIOJIb30BaHNE HEJOOPOCOBECTHHIX
KOMMEPYECKHUX MPAKTHUK.

(1) YuuteiBasg Bce Kacaroumecs jejla MHTEPeChl U OCOOCHHO OOIIECTBEHHBIC WHTEPECHI,
KOMIIETEHTHBIE Cy1e0OHbIE HHCTAHLIMU UM ATEHTCTBO 10 3alMTe MpaB MOTpeOUuTeNei:

a) PacropspKAIOTCS O MPEKPAlCHUN WM WHUIHMUPOBAHUHM COOTBETCTBYIONIMX 3aKOHHBIX
IPOLIEAYp IO MPEKPAICHUIO0 HET0OPOCOBECTHBIX KOMMEPUYECKHX MPAKTUK | B COOTBETCTBUU C
MpoIeAypaMu U MOJTHOMOUYHUSIMU, YCTaHOBIIEHHBIMH KOZIEKCOM 0 MpaBoOHapyIIeHUsIX; | |

b) pacmnopsbkaroTcs O 3alpelieHUUd WM WHUIHUUPOBAHUHM COOTBETCTBYIOIIMX 3aKOHHBIX
IpOLEeaYyp O 3alpelieHu0 HeT0OPOCOBECTHBIX KOMMEPUYECKUX MPAKTUK, JaKe €CIIM OHU eIle
(aKTUYECKH HE MPUMEHSUIHCH, HO 3TO SBJISETCS] HEM30SKHBIM, B COOTBETCTBUH C MPOIIEAYpaMU
Y MOJTHOMOYHSIMU, YCTaHOBIIEHHBIMH KOZIEKCOM O MpaBOHAPYIICHUSIX;

C) 3ampanmBaroT npeaocraBieHue KoopauHaMOHHBIM COBETOM I10 TEJIEBUJACHUIO U PaIU0 B
TEYEHUE MATH pabouux JHEH UIACHTH(PUKAITMOHHBIX NAaHHBIX (PU3NYECKUX MM FOPUITIECKUX
JUI, TPUYACTHBIX K TeJlepaauoperiaMe, MPU3HAHHON HEJ00pPOCOBECTHONW KOMMEPUYECKOU
MPAKTUKOM, a TAKKE KOMMUHU PACTIPOCTPAHEHHOTO PEKITAMHOTO MaTepHaia.

(2) B ciyuae, koraa B 1eNIIX YCTPAHEHHS MOCIEICTBUII HEAOOPOCOBECTHBIX KOMMEPYECKHX
NpaKTUK TpPEANucaHbl WX TMpeKpalieHHe WM 3alpeT, a MOCTaHOBJIEHUE/pelieHne
COOTBETCTBYIOIIETO OpPTaHa BCTYIHJIO B 3aKOHHYIO CUJTy, MHCTAHIIMS, BEIHECIIAs] OKOHYATEIIbHOE
cyneOHOe pelleHre, WM ATEHTCTBO IO 3alMTe MpaB MOTpeduTeneil MOryr moTpeboBaTh OT
KOMMEPCAaHTa:

a) YaCTMYHOE WJIM TOJHOE OMYyOJMKOBAaHWE IOCTAHOBJICHMS/PEIICHUS] B IMPUEMIIEMOI
opme; ]

b) onyOnrKoBaHUE JOMOTHUTEIFHOTO COOOIICHUS O MPUHATHIX MEepax.

(3) OnybnukoBaHWE B COOTBETCTBUM C YacTbiO (2) OCYLIECTBISIETCS BO BCEX CIydasxX B
IIMPOKO PACIPOCTPAHIIEMOI ra3eTe 3a CueT KOMMepCaHTa.

(4) Hacrosiimii 3aKOH HE HMCKIIOYAET KOHTPOJIb CO CTOPOHBI OTBETCTBEHHBIX 33 KOJEKC
MOBE/ICHU S, OCYIIECTBISIEMBIM B COOTBETCTBHU C €0 TPEOOBAHUSAMHU, KOTOPHIE KOMMEPCAHTHI
005132711 Ch BBITIOTHSATS.

(5) OcymecTBaeHre KOHTPOJIS, MPEAYCMOTPEHHOTO 4YacThio (4), HE HCKIIOYAEeT U He
OTPaHUYHMBAET MPABO MOTpeOUTENe, OOIIECTBEHHBIX 00bETUHEHUN TOTPEOUTENCH WM MPaBo
KOHKYPEHTOB OOpaTUTBhCSI K OTBETCTBEHHOMY 3a KOJIEKC IIOBEJICHHS, a TakKe IMPaBo
oTpeOuTeIeH MM OOIMECTBEHHBIX 00BEAMHEHUM MOTpeOuTeNnelt 0OpaTuThCsl B ATCHTCTBO I10
3alMTe MpaB MOTpeOUTeNel M B KOMIIETCHTHYIO CyIeOHYI0O MHCTaHIIHIO.

[Cm. 15 (10°) ecmynaem 6 cuny ¢ 1 aneapsa 2012]
Cratbsa 16 (11). 3axioueHue J0roBopoB
[ToTpeOuTeNb MpH 3aKII0YCHUHU JOTOBOPOB UMEET CJICIYIOIIHE MpaBa:

a) cBO0O/Ia B MIPUHATHH PELICHUS O MPUOOPETEHUH MPOJYKTa, YCIyId Oe3 HaBs3bIBAHUS B
JIOTOBOPE  HEMPABOMEPHBIX  YCIIOBUM WJIA  YCIOBHM, IO3BOJISIFOIMX  HCIIOJIB30BATh
HEJ0OPOCOBECTHBIE KOMMEPUYECKHE MPAKTUKU TPU MPOJIaKe, KOTOPhIE MOTYT IOBIIUSTH Ha €T0
BBIOOD;

[Cm.16 (11) nkm.a) scmynaem 6 cuny c 1 ameapsa 2012]
b) sicHOE 1 YeTKOE M3II0KEHUE YCIOBUN JOTOBOPA, B TOM YHCIIE COJCPKAIMMX KAYSCTBEHHBIC
XapaKTePUCTUKA W TapaHTHHHBIC YCIOBHS, TOYHOE YyKa3aHWE IIEHBI WM Tapuda, a TakkKe



YCTaHOBJIEHUE KOHKPETHBIX YCIIOBUU KPEIUTA U MPOLIEHTOB;

C) (bl)) MpEBAPUTEIIHHOE O3HAKOMJIEHHE C TEKCTOM JOrOBOpa, KOTOPHIM OH HaMepeH
3aKTIOYHUTh;

[Cm.16 (11) nxkm. b') ecmynaem 6 cuny ¢ I ameapsa 2012]

d) (c)) ocBOOOXKAEHUE OT OMJIATHI MPOAYKTOB, YCIIYT, KOTOPbIE HE ObLIIN 3aKa3aHbl,

e) (d)) Bo3mermeHNEe YOBITKOB BCJICACTBUE BPEIa, MPHIMHEHHOTO IIPOIyKTaMH, YCIyraMu, He
COOTBETCTBYIOIMMH YCTaHOBJICHHBIM FJIM 3asiBJICHHBIM TpeOOBaHHUSAM JMOO YCIOBUSIM
JIOTOBODA;

f) (e)) HeoOXoaMMOe TEXHUIECKOe OOCTY)KHBaHHWE M OOECIIEUCHME 3allaCHBIMU YacTSIMH Ha
BECh CPOK CIIY)KOBI IIPOJIyKTa, YCTAHOBJICHHBI B HOPMATUBHBIX JTOKYMEHTAX UJIU 3asiBJICHHBIN
MPOU3BOIUTENIEM JINOO0 ONpeAeICHHBI CTOPOHAMH;

2) (f)) omnara mpuobpeTaeMbIX MPOAYKTa, YCIYTd B pa3Mepe 3apaHee YCTAaHOBJICHHON TOUHON
CYMMBbI; YBEJIMUEHHE MEPBOHAYATILHOMN I[EHBI JOMYCKAETCS TOJIBKO C COTIacusl MOTPEOUTEIIs.

Cratbs 17 (12). YcraHoBIeHHE CpOKa CITYKObI, CpOKa

TOJHOCTH, TAPAaHTUIHOTO CpOKa

(1) IlpousBoautenb, HCIOTHUTENb OOS3aHBI YCTAHOBUTH CPOK CHYKOBI MPOIYKTa
JUIUTENIBHOTO TI0JIb30BaHUs, B TOM YHKCJI€ KOMIUICKTYIOIMX U3ACNUM U JeTaliel, KOTOpble 1O
UCTEYEHUHU ONPENEICHHOI0 Mepro/ia BPEMEHU MOTYT MPEICTaBJATh OMACHOCTh AJIs >KU3HU,
3I0POBBsI, HACIEACTBEHHOCTH U O€30MacHOCTH MOTpedHuTens Aub0 NPUYMHUTH YIepd ero
HUMYILECTBY UJIM OKPYXKAIOLLEH Cpelie.

(2)10TIpousBoauTeNnb 00sS3aH YCTaHOBUTH B COOTBETCTBYIOILIEM HOPMAaTUBHOM JOKYMEHTE
CPOK TOJHOCTH Ha THUIIEBBIE MPOIYKTHI, MappOMEPHO-KOCMETUYECKUE HU3eNus, JIEKapCcTBa,
u3/enus ObITOBOM XUMUH M MHBIE CKOPOTIOPTSAIIMECS MTPOIYKTHI.

(3) [IpousBoauTenb, UCIOIHUTEND 00s3aHBI YCTAHOBUTH HA IMpeJyIaraéMble MPOIYKT, YCIYTy
rapaHTUNHBINA CpoK. IIpy HanM4YuMM rapaHTUHMHOTO CPOKA, YCTAHOBJIEHHOTO IMPOU3BOJAUTEIIEM,
IpOJIaBel] HE MOXKET YCTAaHOBUTHh MEHbLMU cpok. IlepeueHb MpoayKTOB, YCIIyr, Ha KOTOpBIE
00s13aTeIbHO YCTAaHOBIIEHUE TAPaHTUITHOTO CpOKa, yTBepxkAaeTcs [IpaBuTeIcTBOM.

(4) B ciyuae, xorga mpOU3BOAUTENh HE YCTAaHOBHJI TapaHTHUHHBIM CPOK Ha MPOIYKT
JUIUTENIBHOTO TI0JIb30BaHUs, MOTPEOUTENh MONb3YeTCsS MpaBaMH, MPEAYCMOTPEHHBIMU YacThIO
(1) crareu 18 (13), ecniu HegOCTaTKM OOHAPYKEHBI B TEUCHHUE JBYX JIET CO JHS MPUOOpETEHUs
IPOJYKTA.

(5) [1lIIpongaBemn, TPOM3BOANTENL O0S3aHBI OOCCTIEYUTH BO3MOKHOCTH HMCIOIB30BAHUS
IPOJIYKTOB JJUTEIBHOTO IMOJB30BAHUSI B TEUEHHUE BCEr0 CPOKA CIIY)KObI, YCTAHOBJIEHHOIO B
HOPMAaTHUBHOM JOKyMEHTE. B 3THX 1ensx oHM 00s3aHBI 00ECIEeYUuTh PEMOHT U TEXHUYECKOE
oOCTyKMBaHHE OJTHUX TPOAYKTOB, a TAaKKEe HAIW4YME 3aMacHBIX 4YacTell W JeTaled B
HEOOXOMMOM 00BEME U aCCOPTUMEHTE B TEUEHHE BCEr0 CPOKa CIIYXKObI, a MPU OTCYTCTBUHU
TakoBoro - B TedeHue 10 yer co aHs mpomaxu. Ecim neHb mpomakh HE MOXKET ObITh
YCTAaHOBJIEH, CPOK UCUHUCIISIETCS CO THS U3TOTOBJICHHUSL.

(6) ITlpomaBen mnpoayKTa IJIMTENBHOTO TMOJB30BAHUS B Ciydae MpEKpalleHUs CBOEH
NEATETPHOCTH B JaHHOW oOjacTu oO0s3aH TepenaTh CBOM OOS3aHHOCTH 1O OOECIECUEHHIO
BO3MOXHOCTH MCIIOJIb30BaHUSI MPOAYKTOB JJIMTEIBHOTO IMOJb30BAHUS Ha MPOTSHKEHUHU BCETO
nepuoja OJKCIUIyaTallid B TEYCHHE TapaHTHHHOTO Cpoka JApyroMy (HU3UYECKOMY WU
IOpUINYECKOMY JIUILY, KOTOPOE CTAHOBUTCS €0 TPEEMHUKOM.

[Cm.17 (12) u.(6) 6cmynaem 6 cuny c 1 aneaps 2012]

Cratba 18 (13). YcrpaneHue HE10CTaTKOB, 3aMEHA,

BO3BpaT CTOMMOCTH HECOOTBETCTBYIOIIMX
MPOJIYKTOB, YCIIYT, YMEHBIIICHUE [IEHBI
(1) JJbecniaTHOe YCTpaHEHHE HEIOCTATKOB, OOHApPY)KEHHBIX B MPOJYKTaX, YCIIyrax,



OecriaTHasi 3aMEHA UJIM BO3BPAT CTOMMOCTH HECOOTBETCTBYIOLIMX MPOAYKTa, YCIYTU B TEUCHUE
rapaHTUUHOTO CpOKa HWJIM CPOKAa TOJHOCTH, €CJIIM HEJOCTaTKW BO3HUKIM HE IO BHUHE
MOTpeOUTENs, TPOU3BOIATCS MPOAABIIOM, [ ][ JMCIIOTHUTENIEM OE30TOBOPOYHO B CPOK HE Oojee
14 xaneHmapHBIX JHEW CO JHSA TOJAud >KajJoObl MOTPEOWTENIeM WIM B YCTAaHOBJICHHBIN
JIOTOBOPOM CpPOK.

(2) Ecm mpopaBel, MCIOTHUTENb OTKA3bIBAIOTCS YIOBJIETBOPHUTH KAJIO0y MOTpPEOUTENS
coritacHo TpeboBaHusM dacTu (1), oHU 00s13aHBI B CPOK HE OoJiee 14 kaJieHIapHbIX JHEH CO JTHS
MoJauu XajuoObl J0Ka3aTb BUHY MOTPEOHUTENSI B BOBHUKHOBEHUHM HEIOCTATKOB MPOJAHHOTO
MPOAYKTa, OKa3aHHOMW YCIYI'H MOCPEACTBOM TEXHUUYECKOM 3KCIEPTHU3bI, IPOBEACHHON TPEThEH
CTOpPOHOM, KOMIIETEHTHOM B COOTBETCTBYIOIICH OOJAaCTH W YIOJIHOMOYEHHOW COIJIAaCHO
3aKOHO/JATEIbCTBY. B MNpOTUBHOM ciaydae OHU 0Os3aHBl  BBIMOJHUTH TPeOOBaHMS,
penycMOTpeHHbIe YacThio (1).

(3) B ciyyae oOHapyXeHHBIX MO UCTEUEHUU TAPAHTUMHOTO CPOKA CKPBITHIX HEAOCTATKOB
CPOK, YCTaHOBJICHHBIN B yacTu (1), ucuucisercs co IHs 3aBEPIICHUS TEXHUUYECKON IKCTIEPTHU3HI,
MPOBEJCHHON TpeTheld CTOPOHOW, KOMIETEHTHOH B COOTBETCTBYIOIICH 0OIacTd U
YIIOJTHOMOYEHHOM COTJIACHO 3aKOHO/IaTEIbCTBY.

(4) B oTHomeHuMH NUILEBHIX, (HapMAIEBTUUYECKUX MM KOCMETHYECKHX MPOAYKTOB, HE
COOTBETCTBYIOIIMX YCTAHOBJICHHBIM WJIM 3asBICHHBIM TpeOOBaHMSM, IMPOJABENl OO0SM3aH IO
TpeOOBAHUIO U BHIOOPY MOTPEOUTENSI 3aMEHUTH UX TUOO BO3BPATUTh UX CTOUMOCTb.

(5) IIponaBen, UCIONIHUTENb BO3BPAIAIOT CTOMMOCTh MPOJAHHOTO MPOAYKTa, OKa3aHHOM
YCIYTH He3aMEIJUTEIbHO IOCJIE€ YCTAHOBJICHUS HEBO3MOXXHOCTHM HMX HCIIOJIb30BaHMS, €CIIH
HEJOCTaTOK BO3HUK HE TIO BUHE MOTPEOUTENSI U €CIIM MOTPEOUTENh OTKA3aJICsA OT YCTpaHEHUs
HEeJO0CTaTKa WM 3aMEHbI TPOYKTa, YCIYTH.

(6) Ilpu BO3BpaTe CTOMMOCTH PAacCyeThl MPOU3BOJATCS B CIIydae IMOBBIIICHHS LIEHBI Ha
IPOJIYKT UCXOJISl U3 €T0 LIEHBI Ha JIEHb PACCMOTPEHUS 7Kajlo0bl, a B Cllydae CHUKEHUS II€HBI - U3
I[CHBI HA JICHb TPHOOPETCHUSI.

(7)[1YMeHbIICHNE 1I€HBI HAa HECOOTBETCTBYIONME MPOAYKT, YCIYTYy MPOU3BOIUTCS IO
JIOTOBOPEHHOCTH CTOPOH.

(8)[1[/Bpemsi, B TeueHHE KOTOPOTO MPOIYKT HE MCIOIB30BAJICS MO MPUYMHE YCTPaHEHUs
HEJIOCTATKOB, MpOJyIeBacT/ /[JHAa COOTBETCTBYIOIMN TIEPUOA TapaHTHUHHBIA Ccpok. OHO
HCUUCTISETCS] ¢ MOMEHTa OOpalleHus K MPOJaBIly 0 MPUBEACHUS MPOJIYKTa B HaJyIekKaIlee
pabouee cCOCTOSIHUE.

(9) B oTHOIIEHNH JIEKTPOOBITOBBIX TPHOOPOB TIPOJIABEII 11O MPEABSIBICHUH ITOTPEOUTEIIEM
000CHOBaHHOTO TpeOOBaHMS 00 YCTpPAaHEHHHU HEIOCTATKOB OOsi3aH B TPEXIHEBHBIA CPOK
OecIIaTHO TPENOCTaBUTh Ha TEPUOJ YCTPAaHEHUsI HEJOCTATKOB aHAJIOTUYHBIN ][ IMPOAYKT C
JOCTaBKOM €r0 3a CBOM CYET.

(10)[1 1 X03sCTBYIONMI CYOBEKT MMEET T€ K€ OOS3aHHOCTH 1O 3aMEHEHHBIM ITPOIYKTY,
yCIIyTe, YTO U IO MePBOHAYATBHO MPOJAHHOMY MPOAYKTY, OKa3aHHOU YyCITyre.

(11) TIponmaBem, MCMOTHUTENh OOECHEYMBAIOT BCE OMEpAlMd M HECYT BCE PaCXObI,
HEOOXOMMBIE ISl IPUBEACHUS B pabouee COCTOSIHUE, YCTPAaHEHUSI HEJOCTATKOB JIMOO 3aMEHBI
UM BO3BpaTa CTOMMOCTH HECOOTBETCTBYIOIIMX IPOJYKTa, YCIYTM B TE€UEHUE TapaHTUWHOTO
CpOKa MJIM CpOKa TOJHOCTH, a B CIy4ae CKPBITHIX HEJOCTATKOB - B TEUEHUE CPOKa CIYKOBI, a
TaKkKe pacxolbl MO TPAHCIOPTUPOBAHUIO, MAHUMYIUPOBAHUIO, IUATHOCTUKE, DKCIEPTH3E,
pa30opke, 4TO HE OCBOOOXKIAeT MPOU3BOAMUTENS OT OTBETCTBEHHOCTH MEpel MPOAABIOM,
UCIIOJTHUTETIEM.

[Cm.18 (13) u.(11) scmynaem 6 cuny c I aueapsa 2012]

(12) B otHOmIEHNM yciyr TpeOoOBaHUSs, yCTaHOBIEHHBIEC B YacTu (1), MpUMEHSIOTCS B cllydae
oOHapyXeHHUs HEIOCTAaTKOB BO BpEMsSl OKa3aHUS HJIM TPUEMKU YCIYTH JHUOO B TEUEHUE
FapaHTUMHOTO CPOKa.



(13) IloTpeOutens BmpaBe B JI000OE BpeMsl PacTOPTHYTH JOTOBOP OO0 OKa3aHUM YCIYId
HaJISKAIIETO KAa4eCTBA MPU YCIOBHH YILIATHI MCITOJHUTEIIO YaCcTH II€HBI, TPOTIOPIIMOHAIBEHOM
YacTH YCIYTd, OKa3aHHOW M0 TOJYYEHHS YBEIOMJICHHS O PAaCTOP)KEHHUH JIOTOBOpA, €CIU B
JIOTOBOpE HE MPEAYCMOTPEHO HHOE.

[Cm.18 (13) u.(14) cuumams ympamuswieti cuny c 1 sneapsa 2012]

(15) B cimydae oTkasa ymnoBJIETBOPUTH jkajio0y MOTPEOUTEINS ITyTeM OeCIIaTHOTO YCTPaHEHU S
HEJI0CTAaTKOB, OeCIJIaTHOM 3aMEHBI WJIM BO3BpaTa CTOMMOCTH MPOJAYKTa, YCIYTH MPOJaBell,
WCIIOMHUTENb MPEJCTABISIOT CBOM OTKa3 B MHUChbMEHHOM BuJe. HempeacraBienue oTkaza B
YCTAaHOBJICHHBIN 3aKOHOAATENLCTBOM [ | CpOK cunTaeTcsil | 6€3MOIBHBIM OTKa30M.

[Cm.18 (13) u.(15) 6ecmynaem 6 cuny c I smeaps 2012]

(16) IIpaBuna oOMeHa HEMPOIOBOJIBCTBEHHBIX MPOIYKTOB, a TAKKE TIEPeUeHb MPOIAYKTOB, HE
MOJUIeXKAIMX OOMEHY, yrBepxkaatorcs [IpaButenbcTBoMm.

Cratbs 19 (14). OOMeH npoayKTa HaJIexKallero KauecTBa

(1) Ilorpebutens BmpaBe B TedeHue 14 nHel TpeOoBaTh y mpojaBiia oOMeHa
HEIPOJIOBOJILCTBEHHOTO TPOJyKTa HAJJICKAIEr0 KauyeCcTBAa Ha AHAJIOTUYHBIA MPOIYKT, €CIU
yKa3aHHBIM MPOAYKT HE mojoien mo ¢opme, rabaputam, (acoHy, pasmepy, paciBeTKe JU00 0o
WHBIM IPUYUHAM HE MOXKET ObITh UCIOJIb30BaH M0 HA3HAYEHUIO.

(2) Ecnmu HeoOxomuMmbplld uisi OOMEHa MPOAYKT OTCYTCTBYET, IMOTPEOMTENh BIIpaBe
pPacTOpPrHYTh JOTOBOP, a MPOoAaBel] 00s3aH BO3BPATUTh CTOMMOCTD MTPOIYKTA.

(3) TpeGoBanue moTpeduTENsT MO OOMEHY MPOAYKTa WU BO3BpATy €ro CTOMMOCTH
BBITIOJTHSIETCS, €CJIM MPOJIYKT HE OBIT B YIMOTPEOJICHWH, HE YTPATUIl CBOM IOTPEOUTEIBCKIE
CBOICTBAa M HMEIOTCS JI0Ka3aTelbcTBA MPUOOPETEHUSI ITOrO MPOIYKTa y COOTBETCTBYIOILETO
poiaBIia.

Cratss 20 (15). Bo3memenue ymep6oa

(1) Tlorpebutens BIpaBe TpeOOBaTh BO3MEIICHUSA yilepOa, NPUUYUHEHHOTO
HECOOTBETCTBYIOIMMH TPOJIYKTAMH, YCIyraMd, HE3aBUCHMO OT TOTO, COCTOSUI JU OH B
JIOTOBOPHBIX OTHOIICHUSIX C TIPO/IABI[OM, UCTIOJTHUTEIIEM.

(2) Yep6 Bo3MemaeTcsi MpoAaBIlOM, UCTIOTHUTENIEM U B ClTydae, €Clid MOCTaBKa MPOIyKTa,
OKa3aHWE€ YCIYTH MPOU3BEACHBI 0E3BO3ME3NHO MIIM MO CHUIKEHHOW I[eHEe JMO0 eC MPOIYKT
MPOJIAaBAJICS KaK 3amacHbIC YaCTH UJIU PACIIPOCTPAHSIICS B IPyroi gopme.

(3) Yuep6 (B TOM 4mClie MOPaJIbHBINM) BO3MEIIAECTCSA MPOAABIIOM, UCTIOIHUTENIEM B Cydae
MPUYUHEHUS €T0 B TCUCHHUE!

a) CpOKa TOJAHOCTH - 110 MTPOJYKTaM, Ha KOTOPbIE YCTAHOBJIEH 3TOT CPOK;

b) cpoka CITy>KOBI - 1O MIPOAYKTaM JIUTEIBHOTO MOJIB30BaAHHUS,

C) ABYX JIET - IO MPOAYKTaM, Ha KOTOPbIE HE MPETYCMOTPEHO YCTAHOBJICHHE CPOKA TOJHOCTH
WJIA CPOKA CITY>KOBI.

(4) Mopanenbrii [ ymep0, ] npuYuHEeHHBIH [ [ TOTpEOUTENI0  MTPOU3BOIUTEIIEM,
MPOJIaBIIOM, MUCIIOJHUTEIEM BCIIECICTBHE HAPYIIICHUS €T0 MPaB, MPEIyCMOTPEHHBIX HACTOSIIM
3aKOHOM, a TakKe APYTMMH HOPMATHBHBIMH aKTaMH, BO3MEIAETCS B pa3Mepe, OMpeAeisieMoM
CyneOHOM MHCTaHIINEH.

(5)[/['MopanpHblii yIiepd BO3MEIIACTCS HE3aBHUCHUMO OT BO3MEIICHHUSI MaTEpHaIbHOIO
yiep0a, MPUYMHEHHOTO TOTPEOUTEITIO.

(6)[11dnst BO3MeIeHHUs yiiepOa MOCTpagaBUMi MOTPEOUTENb OJDKEH MPEICTaBUTh
J0Ka3aTeIbCTBA yIepoa.

I'naBa IV
CIIEIIM®UYECKHUE TPEBOBAHUSI, CBSI3AHHBIE
C OKA3AHUEM YCJIYT (BBIIIOJIHEHUEM PABOT)
Cratbs 21 (16). O653aHHOCTH MCTIOJIHUTEIIS TT0 OKa3aHHUIO
yCIyrd (BBIMTOJIHEHUIO PaOOTHI)



(1) Ucnonnutens o0s3aH 00ECTIEUUTh OKAa3aHUE YCIYIU (BBIMOJHEHHE PabOThI) COTIIACHO
CpPOKaM M YCJIOBHSM, YCTaHOBJIEHHBIM COOTBETCTBYIOIIMMH CHEUU(UUECKUMU perjaMeHTaMu
WJIM OTIPE/ICTICHHBIM B IOTOBOPE 00 OKa3aHUH YCIYTH (BBIITOJTHEHUHU PabOTHI).

(2) Ecnu ucnonHUTENh HE MPUCTYIHI CBOCBPEMEHHO K OKa3aHUIO YCIYIH (BBITTOJHEHUIO
paboThI), MU €CJIM BO BPEMS OKa3aHUS YCIYTU (BBIMOTHEHUS pabOThl) CTAHOBUTCSI OUEBUTHBIM,
yTo yciyra (pabota) He OyaeT BBINIOJIHEHA B YCTAHOBJICHHBIM CPOK, MJIM €CIIM CPOK OKa3aHUS
yciyrd (BbIOJTHEHUsI pabOThI) HCTEK, TOTPEeOUTENb BIIpaBe 0 CBOEMY BHIOODY:

a) HA3HAYUThH KCIIOJHUTENI0 HOBBIA CPOK, B TE€UEHHUE KOTOPOTO OH JIOJDKEH MPHUCTYMUTH K
OKA3aHUI0 YCIAYrd (BBIMOJIHEHUIO pabOThl) W 3aKOHYUTh OKa3aHHE YCIyrd (BBIMIOJIHEHUE
paboThI), U TOTPEOOBATH YMEHBIIICHUS IIEHBI YCIIYTH (PaboThI);

b) pacroprHyTh m0TOBOp 00 OKa3aHWU YCIyrd (BBIMTOJTHEHWHM pabOThl) M MOTPeOOBaTh
BO3MEILEHUS yiiepOa, NMPUYMHEHHOIO €My B CBSI3M C HapylleHMEM CPOKOB Hayajga W/WiIH
OKOHYAHUS OKa3aHUsl YCIYTH (BBIOJIHEHUS pabOThI).

(3) HaznauenHble moTpeOUTENIEM HOBBIE CPOKHM OKa3aHHS YCIyrd (BBITOJHEHHS PabOTHI)
YKa3bIBAIOTCS B IOTOBOPE 00 OKa3aHUU YCIyru (BBIMOJHEHUU pabOThI).

(4) ’KanoOwl moTpedbuTeENs 0 HECOOIIOIEHUU CPOKOB OKa3aHUsl YCIIYyIH (BBIMIOTHEHUS pabOThI)
HE NOAJeXKaT YAOBJIETBOPEHUIO, €CIM HCIOJHUTENb JIOKKET, YTO HapyIIEHHE CPOKOB
MIPOM3OIINIO BCIIEACTBHE POPC-MAKOPHBIX 00CTOSTEIILCTB.

(5) Tlo 3aBepumieHHM pabOT HCIOJHHUTENb COCTaBISET aKT MPUEMKH pPadOT, KOTOPHIA
MOJMUCHIBAETCA TOTPEOUTEIEM C OTOBOPKAMHU HJIM 0€3 HUX.

[Cm.21 (16) u.(5) scmynaem 6 cuny c 1 aneaps 2012]

(6) Okazanue ycayr 1o COACP>KaHUI0 U PEMOHTY KOHCTPYKTUBHBIX 2JIEMEHTOB JKHUJIBIX 3[IaHU N
SBJIETCSI OOS3aHHOCTBIO YIPABJISIIOIMX COOTBETCTBYIOIIMMH JIOMAaMU M OCYIIECTBISIETCS IO
YCTAaHOBJIEHHBIM COOTBETCTBYIOIIMM 00pa3oM Tapudam.

[Cm.21 (16) u.(6) 6cmynaem 6 cuny c 1 sneapsa 2012]

Crartbs 22 (17). Okazanue ycinyru (BBIIIOJHEHUE PaOOTHI)
U3 MaTepuaia UCIOTHUTENS

(1) UcnonmuuTtens 00s3aH OKa3aTh YCIAYTy (BBIIOIHUTH padOTy), OMPEEICHHYIO JOTOBOPOM,
U3 CBOEr0 MaTepualia ¥ CBOMMHU CPEICTBAMH, €CIIM MOTPEOUTENb He TpeOyeT OKa3aHUs YCIyTu
(BpIIOJIHEHU A PaOOTHI) U3 €ro MaTepuaa.

(2) UcnionHuTENNb HECET OTBETCTBEHHOCTD 32 KAYECTBO CBOETO MaTepuara.

(3) Matepuain UCTIOTHUTENS, HHCTPYMEHTBI, TEXHUUYECKUE U TTPOUNE CPEICTBA, HEOOXOIUMBIE
JUI OKa3zaHWsl YCIYrH (BBITIOJIHEHHSI paOOThI), MIOCTABISIOTCS K MECTy OKa3zaHUs YCIYrH
(BBIMOJTHEHUS PAOOTHI) UCIIOJIHUTEIIEM.

Crartba 23 (18). Okazanue ycinyru (BbIIOJIHEHUE paOOTHI)

13 Matepuaia (C BeUplo) moTpedouTeNs

(1) Ecnu ycnyra okaspiBaeTcsi (paboTa BBIMOJHSETCS) MOJHOCTHIO MJIM YAaCTUYHO U3
MatepHuaa (C BElplo) MOTPEOUTENS, UCIIOTHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO Marepuana
(Benm) U MpaBUIBHOE €TO UCIIOIB30BAHUE.

(2) HUcnonnutens o0s3aH MpEAYNpenuTh MOTPEOUTENsE O HENPUTOAHOCTH WU
HEJ00POKAYECTBEHHOCTH TIEPEIaHHOTO MOTpeduTeeM MaTepraia (BEIy), YTO YKa3bIBaeTCs B
JIOTOBOpE, a TakKe MPEACTaBUTh OTUET 00 M3pacXoJOBaHMU MaTepuaia (BelM) U BO3BPATUTH
€ro OCTaToK.

(3) B cirydae mosHOM MIJIM YaCTUYHOM yTpaThl (MOBPEXACHUS) MaTepraia (BElm ), IPUHSATOTO
OT MOTPEOUTENS, UCIIOIHUTEND C COTJIacusl oTpeduTens 00s3aH B 10-THEBHBIN CPOK 3aMEHUTH
€ro OJHOPOJHBIM MaTepuajoM (BElpI0) aHAJTOTMYHOIO KayecTBa, a MPU €ro OTCYTCTBUU -
BO3MECTUTh MOTPEOUTENI0 CTOMMOCTh MaTepuaina (BEIM) B JBYKPATHOM pa3Mepe, a TaKke
MOHECEHHBIE UM PACXOJIbI.

(4) He3nanue ucCHoOIHUTENEM OCOOBIX CBOMCTB MaTepraia (BEeIm) He OCBOOOXIAET €ro OT



OTBETCTBEHHOCTH.

(5) CroumocTh mepemnaBaeMOro HCHOJHUTENI0 Marepuana (BEUm) OINpeaeseTcs
noTpedUTENeM M YKa3bIBAETCS B JIOTOBOPE 00 OKAa3aHWM YCIYrd (BBIMOJHEHUU pabOThI) UK B
HMHOM YZIOCTOBEPSIOIIEM JOKYMEHTE (KBUTAHIIUU, 3aKa3e).

(6) Ucnonnurtenb HE HECET OTBETCTBEHHOCTb 3a IMOJHYI0 WJIM YacTUYHYIO YTpaTy
(moBpexaeHue) marepuana (BEIM), MIPUHATOTO UM OT IMOTPEOUTENsA, €CIM MOTPEOUTENh B
NUMCbMEHHOM (opme mpeaynpexaeH 00 0coObIX CBOWCTBaX Mareprana (BElM), KOTOPble MOTYT
MIPUBECTH K €T0 MOJHOM UM YaCTUYHOU yTpaTe (IOBPEKACHHIO).

(7) UcnionauTens 00s13aH CBOEBPEMEHHO MHPOPMUPOBATH OTPEOUTENSI 00 0OCTOATENBCTBAX,
KOTOpBIE MOTYT MOBJIMSATH Ha KAYECTBO OKa3bIBAEMOU YCIIYTH (BBITOJIHAEMOUN PabOThI).

(8) UcnoHuTENh BIIpaBe pacTOPTHYTH TOTOBOP 00 OKa3aHUU YCIYTH (BBITIOJHEHUU PabOTHI)
Y oTpeOOBaTh MOJHOTO BO3MEIICHUS TOHECEHHBIX PACXOJI0B, €CIIM MOTPEOUTENh, HECMOTPS Ha
CBOEBPEMEHHOE M Haajexamee HWHPOPMUPOBAHUE, B pa3yMHBIH CpPOK HE 3aMEHUT
HETPUTOAHBIA WM HEIOOpPOKAYECTBEHHBIM MaTepual, He HM3MEHHUT YyKa3aHUM o crocole
OKa3aHUs YCIYTH (BBIMOJHEHHS pabOThl) TUOO HE YCTPAHUT MHBIX OOCTOSTENBCTB, KOTOPHIC
MOTYT CHU3UTh KAUECTBO OKa3bIBAEMOM YCIIyIH (BBIIOJHAEMON paboThl).

I'nmaBa V
WH®»OPMHUPOBAHUE NNOTPEBUTEJIEN

Crartba 24 (19). [IpaBo notpebuteneil Ha uHPoOpMaLIHIO

[loTpebuTenu uMEIOT MpPaBO Ha MOJHYIO, JOCTOBEPHYIO W TOUYHYIO HHQOpMAIUIO O
CBOMCTBaxX  MpelaraéMbIX  XO3AWCTBYIOUMMU  CYOBEKTaMHU  MPOAYKTOB U YCIYT,
o0ecreynBaroulyl0 UM BO3MOXKHOCTb Pa3yMHOIO, B COOTBETCTBUU CO CBOMMH HHTEPECAMHU,
BBIOOpA M3 MpejIaraéMbIX MPOAYKTOB M YCIYT M UX MCIOJIB30BaHUS MO Ha3HAYEHUIO B MOJTHOMN
0€3011aCHOCTH.

Cratba 25 (20). OOs3aHHOCTH XO3AHCTBYIOUMX CYOBEKTOB IO HH(QOPMUPOBAHUIO
norpedureneit

(1) UadopmupoBanue morpedbuteneit o mpeagaraeMbix MPOAYKTax, yCIyrax OCyIIeCTBISETCS B
00s3aTeIPHOM TOPSIIKE TMOCPEICTBOM HACHTU(UKAIIMOHHBIX D3JEMEHTOB M YKa3aHHUS HUX
XapaKTepUCTUK, KOTOpbIE MPUBOJATCS HAa BUAHOM MECT€ M B SICHO Pa3IMUYMMOM BHUJE Ha
IPOJYKTE, ITHKETKE, YIIAKOBKE MJIM B TEXHUYECKOM I1aclopTe, PYKOBOJACTBE MO KCILTyaTallUH
WM UHOW COMPOBOAUTENFHON JOKYMEHTAIMU Ha MPOJIYKT, YCIYTY B 3aBUCHMOCTH OT TOTO, UYTO
TpeOyeTcsl COrfacHO MX Ha3HaueHUI0. TekcT nHpopMauu U pazmep OYKB JOJKHBI OBIThH JIETKO
YU TAEMBIMH M PaCIIO3HABAEMBIMHU ISl TOTPEOUTETISI.

[Cm.25 (20) u.(1) scmynaem 6 cuny c 1 aneaps 2012]

(2) 3ampermaroTcs UMIOPT U MOCTAaBKAa Ha PHIHOK MPOAYKTOB, OKa3aHHUE YCIYT B OTCYTCTBHUE
MOJHOM, JOCTOBEPHON M TOYHOW MHQOpPMAIUM HA MOJIJABCKOM SI3bIKE MIIM HA MOJIJIABCKOM U
PYCCKOM $I3bIKaX.

(3) IIpousBoauTenp (YMakoBIMK) MOJDKEH MPEACTaBUTh WHQPOPMAIMI0 O HAUMEHOBAHUU
MPOJAYKTa, HANMEHOBAHUHU M MapKe MPOU3BOAUTENS (MJIM HAMMEHOBAHUU UMIIOPTEpa), yKka3aTh
ero azapec (mpu HEOOXOIUMOCTH - HOMEp TeledoHa), Bec/00beM, OCHOBHBIC KAaUeCTBEHHBIC
XapakTepUCTUKUA, COCTaB, MCHOJIb3yeMble J1I00aBKH, BO3MOXXHBIE PHUCKU, MOPSIOK
UCIIOJIB30BAHUS, MAaHUMNYITHUPOBAHUS, XPAaHCHUS, KOHCEPBALMHU, MPOTUBOMOKA3AHUSA, a TaKKe
SHEPIreTUYECKYI0 IIEHHOCTh Ha YMaKOBAHHBIX MHUIIEBHIX MPOAYKTAX, CTPaHy-IPOU3BOAUTEIS,
TrapaHTUUHBIN CPOK, CPOK CIIYXKOBbI, CPOK TOAHOCTH M JIaTy M3TOTOBJIEHUS B COOTBETCTBUHU C
JNEHCTBYIOIIMMHU TEXHUUYECKUMHU periaMeHTaMHi U HallMOHAJIbHBIMU CTaHIapTaMH.

(4) TlpomykTel AJMTETHHOTO TOJIB30BAHUS JIOJDKHBI COMPOBOXKIATHCS TapaHTHHHBIMU
TaJOHAMH, a TaKKEe TEXHUYECKUM I[acloOpTOM UM PYKOBOACTBOM IO HCIOJb30BAHUIO,
YCTAHOBKE,  JKCIUTyaTallMd,  OOCIYy)KMBAHUIO, pa3padOTaHHBIMU  HEMOCPEICTBEHHBIM
IPOU3BOJUTEIEM.



(5) lIpogaBibl U UCHIOIHUTENN YCIYT AOHKHBI HHGOPMUPOBATH MOTPEOUTENEH O MPOAAKHON
[[eHe MPOJAYKTa U O I[eHE eIUHUIIBI U3MEPEHHs TPOIYKTa (KOT/Ia TO BO3MOXKHO) UJIH O Tapude
Ha OKa3bIBAEMYIO YCIIYTY, IPEIOCTABIISATh MOTPEOUTENSIM BCIO MPETYCMOTPEHHYI0 B 4acTu (3)
WHPOPMALINIO, CBEACHUS 00 OIIEHKE COOTBETCTBHS, MPU HEOOXOJUMOCTH TEXHUYECKYIO
JOKYMEHTALINI0, KOTOpasi IOJDKHA COMPOBOXKIATH MPOAYKT UITH YCIIYTY.

[ [Cm.25 (20) u.(5) ecmynaem 6 cuny ¢ 1 sneapsa 2012]

(6) Bcs umndpopmanus, B TOM uuce YCTHas, O HPOJYKTaxX, YCIyrax, IpeajgaraeéMblixX
MOTPEeOUTENSAM, COITPOBOIUTENbHAS JOKYMEHTAIIUS, & TAKKE 3aKI0YaeMble J0TOBOPHI JOKHbI
ObITh MPEACTABJICHBl HA MOJIJABCKOM SI3bIKE MJIM Ha MOJIJITABCKOM SI3BIKE UM OJHOM M3 SI3BIKOB
MEXTYHApPOIHOTO OOIICHUSI.

(7) Nudopmarust 06 Oka3bIBaGMBIX YCIIyrax JOJKHA COAEPkKaTh COTJIACHO JICHCTBYIOIMM
permaMeHTaM  COOTBETCTBYIOIIYIO KATETOPUIO KayecTBa YCIOYTM, CpPOK BBIMOJHEHMUS,
rapaHTUUHBIN CpOK, Tapu(bl, BO3MOXXHBIE PHUCKA M JEKIapalMi0 O COOTBETCTBUU WIIH
cepTU(HUKAT COOTBETCTBUSL.

(8) XozsiicTByronme cyOBeKTbl 00s3aHbI 110 TpeOOBAHUIO MOTpedUTENeH JEMOHCTPUPOBAThH
UM TOPSIOK HCIOJB30BaHUS W (DYHKIMOHATBHOCTh MPOJIYKTOB JITUTENBHOTO IMOJB30BAHMUS,
MOJUIeXKAIIMX ITPOJAXKE.

(9) 3ampemmaercs npeAcTaBICHUE KaKAMH ObI TO HHU OBLIO CPEICTBAMU YTBEPKICHUU |
XapaKTePUCTUK, HE COOTBETCTBYIOIMX JIEHCTBUTEIBHBIM TMOKA3aTENSIM, XapaKTePHU3YIOIM
MPOAYKTHI, YCIYTH.

(10) Lenst 1 Tapudpl JOMKHBI YKa3bIBATHCA HA BHAHOM MECTE M OBITh YETKO M3JI0KEHHBIMHU
U SICHO paznuuyuMbIMu. [losokeHne o mopsiike yka3zaHus LIEH Ha TOBapbl, MpeularaeéMble JUis
POJIaXKH OTpeOuTeNsIM, yrBepxkaaercs [IpaButenbcTBoMm.

L [Cm.25 (20) u.(10) ecmynaem 6 cuny ¢ 1 smeaps 2012]

(11) IlponaBer, UCIIOTHUTENL 00sI3aHBI OCYIIECTBIIATH peaTU3aIii0 MPOAYKTOB, OKa3aHUE
YCIIYT TOJBKO B Pa3peIieHHBIX MECTAX U TMTOMEIICHUSX B YCTAHOBIICHHOM 3aKOHOM TIOPSIJIKE.

(12) TlpomaBern, WCHOJHUTENb O0sS3aHBI MOMECTHUTh Ha BUJHOM MECTE aJpeC U HOMEP
TeneoHa opraHa, HaJEIEHHOTO (PyHKIUSIMH IO 3alMTE MpPaB MOTpedOuTeNnel, nHPopMaIrio 0
rapaHTUWHBIX CpPOKax Ha IMpeJiaraéMble HPOJIYKThI, YCIYId, a Tawke HH@opmanui 00
00513aTENTFHOCTH TPEJICTABICHHUSI KACCOBOTO YeKa MIJIM MHOTO JOKYMEHTA, YIOCTOBEPSIOILETo
(akT MOKYyNKM MPOJAYKTa, OKa3aHUs YCIYId, NMPU PACCMOTPEHHM kanoObl. EanHooOpasHbie
dopmMar u cTpykTypa MHGOPMAIIMOHHOIO MAHHO MOTPEOUTENST YCTAHABIMBAIOTCS ATEHTCTBOM
0 3alMTe MPaB NOTpeOUTENeN 1 pa3MelaoTcs Ha ero web-crpaHuie.

[Cm.25 (20) u.(12) 6cmynaem 6 cuny c 1 smeaps 2012]

(13) IlponaBen, MCHOJHUTEb, B TOM YHCJE B Cilydae, KOIJla OHM OCYILECTBJISIOT CBOIO
KOMMEPUYECKYIO JICATEIbHOCTh BHE Pa3peILieHHOTO MOMEIICHU S, 00513aHbl TOMECTUTH Ha BUIHOM
MECT€ CBO€ Ha3BaHME, pa3pellieHHe Ha JeATENIbHOCTh, JIMILIEH3UI0, €ClIu 0053aTelbHOCTb
TAaKOBOW IpPEAYyCMOTpPEHA 3aKOHO/ATENbCTBOM, a TAKKE yKa3aTh PEeKUM paboThl U cOOIIOAATH
ero.

Cratbs 26 (21). [IpocBemenue B 007aCTH 3aMTHI TpaB MOTpeOUTENEH

(1) IlpocerieHre B 00JaCTH 3alMTHI MPaB MOTPEOUTENCH 00eCIeunBaeTCs TOCPEICTBOM
co3laHusl cucTeM HHGOpPMUpOBaHUSA MOTpeduTeneil 00 UX mpaBaX, OCYIIECTBICHUS
HEOOXOMMBIX JIEHCTBUH B 3alMTY STUX MPaB, OPraHU3aAIMd CEMUHAPOB, BBIITYCKA U3TaHUHN TIO
COOTBETCTBYIOLIEH TEMaTUKE M JPYTUX Mep, MPEANpPUHUMAEMbIX OpraHaMu, HaJeJICHHBIMU
(GYHKIUSAMU 10 3alMTe TpaB NOTpeduTeseil, U HeMPaBUTEIbCTBEHHBIMU CTPYKTYPaMH, a TaKKe
yepes3 cpeAicTBa MacCOBOM MHQOPMAILIU U APYrue 3aMHTEPECOBAHHbIE OPraHbl.

(2) [Ipoceemenne (BoCIUTaHKE) TOTPEOUTENEH SIBISETCS YaCThIO TPOrPaMMBbI OOYIEHHUSI.

[Cm.26 (21) u.(2) ecmynaem 6 cuny ¢ 1 ausaps 2012, Oelicmsyrowyio wacms cuumamas
yacmoio (1)]



I'masa VI
OPI'AHbI, HAJIEJIEHHBIE ® YHKIIUSAMU
IO 3AIIIUTE ITPAB ITIOTPEGUTEJIENA
Cratbs 27 (22). Opranbl HEHTPAIBHOTO MYOJIMYHOTO YIPaBJIeHUs, HaJeTeHHbIe (DYHKIIUAMU
110 3allMTE MPaB MOTpeOuTeneH
[Haumenosanue cm.27( 22) ecmynaem 6 cuny c I sineaps 2012]

(1) 3aumrta mpaB morpedbuTenel ToCyapcTBOM OCYILECTBIISETCS 4Yepe3 pa3paboTKy u
peann3anuio Ha rTOCyAapCTBEHHOM YpPOBHE MOJUTHUKHA B 00JIACTH 3allMTHI IpaB MOTpeOuTENe,
pa3paboTKy U YTBEP)KICHHE 3aKOHOB M JIPYrMX HOPMAaTHUBHBIX akTOB[|[JB maHHOW obnactu,
yepe3 OpraHMu3allMi0 M OCYLIECTBJICHHME TOCYAapCTBEHHOTO KOHTPOJS M Haa3opa 3a
COONIOJICHMEM 3aKOHOJATeIhCTBA B JaHHOM 00JacTH, a TakKe YCTAaHOBJICHHBIX WIHU
3asBJICHHBIX TPEOOBAHUMN ISl MPOAYKTOB U YCIIYT.

(2) LleHTpanbHBIM OTpaCICBBIM OPraHOM MYOJIMYHOTO YIpaBJICHHs, OTBETCTBEHHBIM 3a
pa3paboOTKy TOCyAapCTBEHHOW MOJUTHUKH B OOJACTH 3allMThI MpaB MOTPEOUTENCH, SBISETCS
MUHHCTEPCTBO IKOHOMHUKH, KOTOPOE OCYIICCTBISET CIEAYIOLUME OCHOBHBIE (YHKIUU B
00JacTH 3alMThI IPaB MOTPEOUTENEH:

a) KOOPIMHHUPYET W TMPOJABHUTAcT IMOJUTHKY TOCyAapcTBa B OOJNACTH 3allMTHI TIpaB
OTpeOuTeNeH;

b) obecrieunBaeT pa3BUTHE 3aKOHOATEIILHON 0a3bl B 00JIACTH 3alUTHI IPAB MOTPEOUTENEH,
B TOM YHCIE ITyTeM BHECEHHS TOJIOKEHUH COOTBETCTBYIOIIMX EBPOMEHCKUX IUPEKTHUB B
HaI[MOHAIBHOE 3aKOHO/1aTENIbCTRO;

C) KOOPAMHUPYET AEATEIHHOCTh OPTAaHOB MYOJIMYHOTO YIIPABJICHUS, HAJACTECHHBIX (DYHKIIUSIMU
IO 3alMTe MpaB MOTpeOuTENEH, MPeayCMOTPEHHBIX cTaTheil 28 (23);

d) xoopIMHUpYET NEATEIBLHOCTh MO0 MH(POPMUPOBAHUIO U MPOCBEIICHUIO TpaxaaH 00 HX
IpaBax B KAUECTBE MOTPeOUTENEH;

€) OpraHusyeT HAeATeNbHOCTh KOoOpAMHAIIMOHHOTO cOBeTa B 0OJAcTH 3allMThl TIpaB

moTpeOuTeNneil — KOHCYIBTaTUBHOTO OpraHa, B COCTaB KOTOPOTO BXOMSAT MPEACTABHTEIH
OpPraHoB IEHTPAJIBHOTO M MECTHOTO MYOJIMYHOTO YIPaBJICHUS, OOINECTBEHHBIX OOBCANHCHUM
OTpeOUTENCH;

f) npencraBnsier Pecnyonuky MongoBa B MeXIyHAPOJAHBIX OpPraHU3AIUAX 10 3alUTE MPaB
norpeduTeneil.
[Cm.27 (22) u.(2) scmynaem 6 cuny c 1 aneaps 2012]
(3) AreHtcTBO MO 3anMTE IpaB MOTPeOHTENEH OCYIIECTBISET CIEAYIONME OCHOBHBIC
byHKINH:

a) BHeIpSeT NOJMTHUKY B OO0JAacTU 3alMThl MpaB MotpeduTenelil | COBMECTHO C
LHEHTPAIbHBIMU OTPACIAEBBIMU OpraHaMH MYOJIMYHOIO YIpPaBJICHUs, OpPraHaMd MECTHOTO
MyOJIMYHOTO YIIPABJICHUS, HAJACIEHHBIMA COOTBETCTBYIOIIMMH (PYHKIIUSIMH, U OOIIECTBEHHBIMU
00beTMHEHUSIMUA TTOTPEOUTEINCH;

b) paccmarpuBaeT M BHOCUT HPEMJIOKEHHS MO MPOEKTaM 3aKOHOJATENBHBIX WU JIPYTHUX
HOPMATHBHBIX aKTOB B OOJIACTH 3alTHI MpPaB MOTPEOUTENICH OTHOCHUTENBHO POM3BOJICTBA,
YIIaKOBKU, dTUKETUPOBAHUS, COXpaHEHUs, CKIaJAUPOBAHUS, MEPEBO3KH, UMIIOPTA U MPOJAKU
MPOAYKTOB, OTHOCUTEIHHO OKa3aHUs YCIYT TaKUM OOpa3oM, 4TOObl OHU HE MOTJIM MPUYUHHUTH
BpEl KU3HH, 3I0POBbIO UJIK O€30MacHOCTH MoTpeduTteneit 1udo HaHecTH yuepO UX MpaBaMm U
3aKOHHBIM HHTEpecaM, a TalkKe OTHOCUTENbHO MPABUJ OCYIIECTBICHUS KOMMEpPUYECKOU
NeSITeNbHOCTH;

C) y4acTBYeT B COTPYIHHUYECTBE C OTCUYECTBEHHBIMU M 3apyOEKHBIMU OpPTraHU3ALHSIMU U
YIPEXKIACHUSAMU B pealn3alluil BHYTPEHHUX U MEXKIYHApPOJIHBIX MPOTrpaMM B OOJACTU 3alUTHI
npaB OTpeduTeNel B IMpeesiax CBOe KOMIIETEHIINU B COOTBETCTBUH C 3aKOHOJATEIILCTBOM;



d) opranu3syer AeATEIbHOCTh MO MH(YOPMUPOBAHUIO, KOHCYIBTUPOBAHUIO U MPOCBEIICHUIO
notrpeduresneit 00 UX 3aKOHHBIX MTPaBax;

€) COTpPYIHHUYAET C OOIIECTBEHHBIMU OOBEAMHCHHUSIMHU IOTPEOUTENeH C IENBIO
MH(QOPMHUPOBAHUS TOTpeOUTENEH 00 UX 3aKOHHBIX MPaBax U CII0CO0ax 3allMThHI IPAB;

f) nundopmupyer morpeduTeneii 0 MPOAYKTaX W yCIAyrax, MPEACTABJISIONMX PUCK A UX
30POBBS U OE30MaCHOCTH, a TakKe O HETOOPOCOBECTHBIX KOMMEPUYECKUX MTPAKTUKAX, MOTYIIX
HaHECTHU yepO X YKOHOMUYECKUM HUHTEpecaM;

€) OCYILECTBIIIET KOHTPOJb 3a COOMIOJIEHUEM TMOJOXKEHUM 3aKOHOJATENbCTBA B 00JacTH
3alUMTHl TpaB MOTpeOUTENel, TEeXHUYECKUX PErJaMeHTOB M JAPYIrHX HOPMATHUBHBIX aKTOB,
OTIPECTISIONIMX 00s3aTeNbHbIe TPeOOBaHUS MO 0E30MaCHOCTH TMPOIYKTOB U YCIYT, KOHTPOIb
COOTBETCTBUS TIOCTaBISIEMBIX HAa PBIHOK TMPOAYKTOB U YCIYr YCTAaHOBJICHHBIM W/WUITU
3afBJICHHBIM TpeOOBaHHSAM, 3a HCKIIOUYEHHEM KOHTPOJSI COONIOACHUS CaHUTapHO-
TUTUEHUYECKUX U BETEPUHAPHO-CAHUTAPHBIX HOPM ITPOU3BOTUTEISIMU MHUILEBBIX TPOIYKTOB;

h) ocymecTBisier 0TO0p MPOO MOCTABISIEMBbIX Ha PHIHOK MPOAYKTOB JUIS J1aOOPATOPHBIX
aHaJIM30B U UCTIBITAHUN B aKKPEIUTOBAHHBIX Ta0OPATOPHSIX;

1) OCYIIECTBJISICT 3aKOHOAATENbHBIM METPOJIOTUYECKUH KOHTPOJb, B TOM YHCIE
METPOJIOTUYECKUI HaA30p 3a COOJIIOJICHHEM IOPUINYECKUMU HU/UIU (PU3HMYECKUMH JTULAMU
MOJIOKEHUM 3aKOHOJATENBHBIX U APYIUX HOPMATUBHBIX aKTOB B OOJIACTH 3aKOHOJATENbHOM
METPOJIOTHH;

J) IpeACTaBISIET MEPUOTUYECKH MUHUCTEPCTBY SKOHOMUKU U 3aMHTEPECOBAHHBIM OpraHam
[EHTPATLHOTO MYOJIMYHOTO YIPABJICHUSI OTYETHI M CBOAKA O COOCTBEHHOH JEATEIILHOCTH B
o0JacTu 3alMTHI IpaB MOTPEOUTENeH U O pe3yIbTraTax Haa30pa 3a PHIHKOM;

k) ycranaBnuBaeT mpaBOHAPYIIEHUS, PACCMAaTPUBAECT JIeJia O MPABOHAPYIICHUSIX U Ha3HAYaeT
Haka3aHHs B cOOTBETCTBUH ¢ Kopekcom 0 mpaBOHAPYIICHUSX;

) mpuHuMaeT pemieHUs 00 YCTpaHEHUM HEIOCTATKOB, 3aMEHE, BO3BpPATy CTOUMOCTH
HECOOTBETCTBYIOIMX MPOJIYKTa, YCIYTH, YMEHBIICHUH WX IIEHBI B COOTBETCTBHU CO CTaThel 18
(13), xoTopble TOANIEKAT MCIOJHEHUIO B TeUeHHE He Oonee 14 kaneHTapHBIX AHEH CO JHS
MOJTYYEHHUS UX XO3SHCTBYIOIMM CYOBEKTOM;

m) IPUHUMAET PEIICHHE O MPEKPAICHUN HeJOOPOCOBECTHBIX KOMMEPYECKUX MTPAKTHUK;

n) TPUHUMAET PElICHUE O 3aNPEICHNN HEA00POCOBECTHBIX KOMMEPUYECKHUX MPAKTUK, TaXKe
€CJIM OHH ellle (JaKTUUECKH He TPUMEHSUTUCh, HO 3TO SBJISIETCS HEM30CKHBIM;

0) 3ampanmBaeT MHOOPMALIUIO O MPUHATHIX XO3IHCTBYIOUMM CYOBEKTOM MeEpax I0
YCTPAaHEHUIO BBISIBJICHHBIX HEJOCTATKOB;

p) UHGOPMHPYET JIMIISH3UPYIOIMI OpTaH W/UIM OpraHbl MECTHOTO MyOJIMYHOTO YIPaBICHUS
O BBISBJICHHHM CIy4aeB peaau3aluuu Qaabcu(PuUUpOBaHHON (ITOANENIBHOM) W/MIM OnacHoM
NpOAYKUMH JMOO O BBISBJICHUU JPYrHMX HAPYIIEHUH C LEIbl0 MPUOCTAHOBJICHUS WIIH
AaHHYIMPOBAHUs JIMIICH3UU,[ ] paspelieHuss Ha pa3MenieHue U (QYyHKIMOHUPOBAHHE WIIH
CBHJICTEILCTBA O MPUCBOCHUU KaTETOPHH;

q) “HPOPMUPYET OpPTaHbI OLIEHKH COOTBETCTBUS HA OCHOBAHUH BBISBJICHHBIX UM HapYIICHU N
WM Ha OCHOBAaHUM CBEIACHUW, IMOJIYYEHHBIX OT TMOTpeduTeNned UM OOIIECTBEHHBIX
00beIMHEHU TOTpeOuTENel, 0 HECOOTBETCTBUH MOCTABJICHHBIX HA PHIHOK MPOIAYKTOB U YCIIYT,
COIPOBOXKIAEMBIX CEPTUPUKATOM COOTBETCTBUS,

I) pacCMaTPUBAET >Kal00bl MOTPEOUTENEH B IENISIX 3alMTHI UX 3aKOHHBIX MTPaB;

S) 3alMIIAeT MpaBa U 3aKOHHbIE MHTEPECHl MOTpeOuTenedl MmperycCMOTPEHHBIMU
3aKOHOJIATEIILCTBOM CPEJICTBAMH;

t) mpemocTaBiseT ! OPUANYECKUM U (PU3MYECKAM JIMIAM CIEeIHATN3UPOBAHHBIC
KOHCYJbTAllMU B 00JIACTH 3alUTHI IIpaB MOTpeOUTENEi;

U) BBINOJHSET JAPYIMe YCTAaHOBJICHHBIE 3aKOHOJATEIbCTBOM 3a7laud B 00JacTU CBOEH
JeSITeIbHOCTH.



[Cm. 27 (22) u.(3) scmynaem & cuny c I aneaps 2012]

(4) Tlonoxxenue 00 AreHTCTBE MO 3alMTE MpaB MoTpeduTenei, a tawke [lomoxeHue o
MOPSIIKE  OCYIIECTBIICHUS  ACSITEIBHOCTH TI0  HAA30py 3a PBIHKOM  yTBEPIKIAIOTCS
IIpaBuTENBCTBOM.

[Cm.27 (22) u.(4) 6cmynaem 6 cuny c 1 aneapa 2012]

(5) HAnst koopAuHALMKU JEATEIBHOCTH 10 3alTe MpaB IMOTpPeOUTeNel MOCTaHOBJICHUEM
[IpaBuTtenscTBa cozmaercs KoopauHAIMOHHBIN COBET B 00JACTH 3aIlMTHI TIpaB MOTpEeOUTENCH,
KOTOPBIN:

a) CONEUCTBYET MPOJABUKEHHUIO TMOJIUTUKA TOCYAApCTBA B O0OJACTH 3allUTHl IPaB
OTPEeOUTEIICH;

b) ygacTByeT B pa3paboTKe KpaTKOCPOYHBIX U JOJITOCPOUYHBIX HAI[MOHATBHBIX MPOTPAMM 10
3alMTe MpaB MOTpeOUTENEH;

C) KOOPAUHUPYET ACSITEIbHOCTh B 0OJACTH 3alMTHI MPaB MOTPEOUTENEH, OCYIIECTBISEMYIO
opraHamMu IMyOJIMYHOTO YIpaBIEHUS, HAJCICHHBIMU (QYHKIUSMH 10 3alMTe IIpaB
OTpeOuTeNeH;

d) ywyactByeT B mpoliecce TapMOHHU3AIlMM HAIMOHAIBHOTO 3aKOHOJATENbCTBA C
3akoHOIaTeILCTBOM EBpomneiickoro Coro3a B 00J1aCTH 3alIUMTHI TIPaB MOTPEOUTENCH;
€) KOOpOWMHUPYET JAEATENIbHOCTh MO BHEAPEHUI0 M pean3alid  TOJO0XKEHUN
3aKOHOJIATEIbCTBA B 00JIACTH 3aILMTHI IPAB MOTPeOUTENEH;

f) KoopaMHUpYET ACSITETFHOCTh MO PACCMOTPEHHUIO M PAa3peUICHUI0 Kalno0 moTpeOuTene,
MPEBBIIIAIONMX TPEIeIbl KOMIETEHIIMA OJHOTO OTIENBHOTO OpraHa WU TOJHUMAIOIIX
npo6JieMbl OOIIIETO XapakTepa, KOTOpble MOTYT UMETh HETaTUBHBIE TIOCIIEACTBUS Ui OOIIECTBA,
C MPUBJICYCHUEM CIIEIMAINCTOB M3 Pa3HBIX 00JIacTeH.

[Cm.27 (22) u.(5) scmynaem 6 cuny c 1 aueaps 2012]
Cratbsa 28 (23). lpyrue opranbl MyOJIMYHOTO YIpaBJICHUS, HalEJICHHbIE (DYHKIUSIMU I10
3alMTe MpaB MoTpeduTeneit
OpranamMu MyOTUYHOTO YIIPABJICHUsS, HAACTECHHBIMA (YHKIUSIMHU IO 3alMTe IIpaB
oTpeduTenel, TakKe SABIISIOTCS:
a) B 00J1aCTH 3aIlMTHI )KMU3HU U 3I0POBbA MTOTpeOUTENEH - MUHHUCTEPCTBO 37paBOOXPaHECHUS,

b) B 00s1aCTH MEXIYTOPOTHOTO M MEXKTYHAPOTHOTO TPAHCIIOPTA - IIEHTPATIBHBIN OTPACICBOM

OpraH MyOJUYHOTO YIIPABJICHUS B 00JIACTU TPAHCIIOPTA;
C) B 00JacTu CTPOUTENBCTBA - OPraH LEHTPAIbHOTO MYOIUYHOTO YIPABJICHUS,
CHEIUaTH3UPOBAHHBIN B 00JIACTH CTPOUTEIHCTBA;
d) B obmactu TypusMa - ATGHTCTBO TypU3Ma;
€) B O0JIaCTH HHEPreTUKU - TOCYAAPCTBEHHBIM OpraH, HaJelEeHHBIH (QYHKIUSAMHU IO
perIaMeHTUPOBAHUIO B SHEPIETUKE;
f) B oOnacTtu CBsI3U - TOCYIApPCTBEHHBIA OpraH, HAACICHHBIA (QYHKIUSAMHU 110
periaMeHTUPOBAHUIO B 00JIACTH CBSI3H;

g) B o0mactu cTpaxoBaHusll[]- ToCymapCTBEHHBIN OpraH, HaJelCHHBIM (QYyHKIHSMHU IO

HaJ[30py 32 CTPaXOBaHUEM;
h) B o0acTit 6aHKOBCKHX ycIyr - HarmmoHapHBIN OaHK.
1) B 00JacTH MHUIIEBBIX MNPOIYKTOB Ha BCEX dTalax MPOJOBOILCTBEHHOW IeNu —
HannonansHoe areHTCTBO M0 0€30MaCHOCTH MUILEBBIX MPOIYKTOB.
[Cm.28 nxm.i) 6eeden 311318 om 27.12.12, MO49-55/08.03.13 cm.152]

Cratbs 29 (24). OyHKIIMK OPTaHOB MECTHOTO MYOJIMYHOIO YIpPaBJICHHUS MO 3alMTE MpaB

norpedureneit

B mensx 3ammtel mpaB moTpeOUTENe OpraHbl MECTHOTO MYOJIMYHOTO YIPABJICHUS B
npezenax COOTBETCTBYIOLICH aJMUHHUCTPATUBHO-TEPPUTOPUATBHOM EAUHHUIIBI  COIJIACHO
3aKOHO/IAaTEILCTBY 00S3aHbI:



a) nHQOpMHUPOBaATh U KOHCYIBTUPOBATh MOTPEOUTENCH, paccMaTpuBaTh B Mpelenax cBOEH
KOMITETEHIIUH UX KAJIOObI B OTHOIICHHH:

- MECTHOTO TPAHCIIOPTa;

- KOMMYHAQJIbHBIX YCIIYT;

- JIESTeNIbHOCTH, Ha KOTOPYIO MMHU COIVIACHO 3aKOHOJATENIbCTBY BBIJAIOTCS pa3pelieHUs U
JHIEH3UH;

b) mepeagpecoBbiBaTh kano0bl OpraHy, HaJeleHHOMY (YHKIUSMU IO 3alMTe IIpaB
noTpeduTeneil B COOTBETCTBYIOLIEH 00nacTH, B cilydae, €clid MpeAMET Kajlo0bl BBIXOAUT 3a
MpeAesbl UX KOMIIETEHIIUY;

c) OezomiararenbHO WHQPOPMHPOBATH KOMIETEHTHBIE OpPTaHbl O CIy4asX BBISBICHUS
danbcupupoBaHHBIX (MOAIEIBHBIX) WJIM OMACHBIX MPOJYKTOB, YCIYT, a TaKke O JPYTHUX
CIIydasix HECOOTBETCTBUSI YCTAHOBJICHHBIM WJIH 3asBJICHHBIM TPEOOBAHUSM;

d) anHynupoBaTh B 005A3aTEIBHOM MOPSJIKE MO OOpAICHHUIO OPTaHOB, YKa3aHHBIX B CTaThIX
27 (22) u 28 (23), pazpelieHue Wik JUIEH3UI0, BbIIaHHBIE OpraHaMH MECTHOTO MYOJIUYHOIO
VIpaBICHUS XO3AUCTBYIOIIEMY CYOBEKTY, B CiIydae BBISBICHUS (anbCcuPUIInpOBaHHBIX
(oA IeNbHBIX) MU OMACHBIX TPOAYKTOB, YCIYT;

€) BCSYECKUd COJIeHcTBOBaTh (OPMUPOBAHUIO M (DYHKIIMOHUPOBAHUIO OOILECTBEHHBIX
0o0BeTMHEHU W TTOTPEOUTENCH.

Cratbs 30 (25). OOmecTBeHHBIE 00bEAMHEHUS TOTPEOUTENCH

[Haumenosanue cm.30 ( 25) ecmynaem 6 cuny c 1 aueaps 2012]

(1) I'paxnane BImpaBe OpPraHU30BBIBATHCA Ha JIOOPOBOJIBHOM OCHOBE B OOILECTBEHHBIE
o0beIMHEHUs] TOTpeOuTeNel, OCYIIECTBISIONME CBOIO JEATENbHOCTh B COOTBETCTBUHM C
3aKOHOJATEIbCTBOM.

(2) ObwecTBeHHBIE OOBbETUHEHUS TOTPEOUTENCH BIIpaBe:

a) IPEeNbSIBISITh WCKU B CyAeOHbIE MHCTAHIIMM B 3alUTy MpaB W 3aKOHHBIX UWHTEPECOB
notpedureneit 6e3 ymiarsl rocyaapcTBEHHOMN MONUTHHBI,

[Cm.30 (25) u.(2) nkm. a) scmynaem 6 cuny c 1 ausaps 2012]

b) oOpam@Tthcsi Kak B KOHTPOJUPYIOLME OpraHbl, TAK U B OpraHbl MPOKYpaTypbl ¢
NPEUIOKEHUEM O TPHUBJICYCHHUU K OTBETCTBEHHOCTH IUI[, BUHOBHBIX B TPOU3BOJCTBE U
peanu3anuu TMPOJYKTOB, OKAa3aHWUU YCIYr, HE COOTBETCTBYIOIMX YCTAHOBJICHHBIM HIIH
3afBJICHHBIM TPEeOOBaHMSM, a TaKKe B HAPYIICHUU MNPEIYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
MpaB MoTpeduTeneu;

c) WHPOPMHPOBATh HAa OCHOBAHWHU IIOJYYCHHBIX OT IOTpeOUTENel »Kano0 OpraHbl,
HaJeJICHHbIC (YyHKIHMSAMH IO 3aIUTe MpaB MOTpeOuTesneil, 0 HECOOTBETCTBYIOIMX MPOIyKTaX,
yCIIyrax;

d) oOpamarbcs B KOMIIETEHTHBIM aJIMUHUCTPATHUBHBIN Cyd ¢ TpeOOBaHHEM MOJHOW WM
YaCTUYHOW OTMEHBI W3IaHHBIX OpraHaMH MYOJUYHOW BIIACTH aKTOB, YIIEMJISIONMX MpaBa M
3aKOHHBIC UHTEPECHI MOTPEOUTENEH U MPOTUBOPEYAIIMX 3aKOHOAATETILCTRY;

€) OpraHu30BBIBATh MPOBEJCHHE B YCTAHOBJIEHHOM 3aKOHOM TMOPSIKE SKCIEPTHU3bI
MPOAYKTOB, YCIyr Ha TMpPEAMET UX COOTBETCTBUS YCTAHOBJIEHHBIM WJIM 3asBICHHBIM
TpeOOBaAHUSIM;

[Cm.30 (25) u.(2) nkm. e) scmynaem 6 cuny c 1 aneaps 2012]

f) HanpaBIATE XO3AMCTBYIOUMM CyObEKTaM M OpraHam, HaJleJIeHHbIM (yHKUIUSIMU 1O 3alliTe
npaB MoTpeduTenei, NPeaoKeHHUsT MO MOBBIIIEHUIO KauecTBa MPOIYKTOB, YCIYT M 3alpeTe
peanu3alui HECOOTBETCTBYIOIIMX MPOTYKTOB;

g) UHPOPMHUPOBATH OpPTaHbl, HaJeleHHbIC (PYHKIUSIMH IO 3alMTe MpaB MOTPEOUTENCH, O
HECOOTBETCTBYIOIIMX MPOJYKTaX, yCAyrax WM MPOAYKTaX, yCIyraX, CTaBsIMX TMOJ Yyrpo3y
KU3Hb, 3J0POBbE WU OE30I1aCHOCTh NOTPEOUTENEH, 0 HEMPAaBOMEPHBIX YCIOBUSX IOTOBOPOB U
HeZA0OpPOCOBECTHBIX MPAKTHKaX KOMMEPCAHTOB 10 OTHOIICHUIO K MTOTPEOUTEISM;



[Cm.30 (25) u.(2) nkm. g) scmynaem 6 cuny c 1 ausapsa 2012]

h) momydaTh OT oOpraHoB, HaJENEHHBIX (DYHKIHMSMH IO 3alMTE MPaB MOTpeOUTENEH,
UH(OpPMAaLIMIO U OTBETHI HA CBOU MPEIOKEHUS U 00pallieHus;

1) OpraHM30BBIBATH ONPOC MOTPEOUTENECH B 11€NIIX BBIACHEHUS OOIECTBEHHOIO MHEHUS I10
BOIIPOCAM KaueCTBA Pealii3yeMbIX TPOIYKTOB U UX LIEHBI;

j) MHPOPMHUPOBATH Yepe3 CPEJICTBA MACCOBOM HWHQOpPMAIUHM MOTPEOMTENICH O KauyecTBE
IPOJYKTOB, YCIYT, O HapylleHMH HX IpaB M 3aKOHHBIX MHTEPECOB, O pe3yabTarax ompoca
OOIICCTBEHHOTO MHCHHSI;

k) ocyiiecTBIATh MEXIYHAPOAHOE COTPYAHUYECTBO B OOJIACTH 3aMTHI IPAB MOTPEOUTENCH;

) HampaBisATH OpraHaM WYOJMYHOTO VYIIPABJICHUS MPEUIOKEHUS 00 HW3MEHEHUH
JIEMCTBYIOIIETO 3aKOHOAATENbCTBA B 0OJIACTH 3alMTHI MPaB MOTPEOUTENEH.

m) OCYILECTBJISTh ACATENbHOCTh 10 MHPOPMUPOBAHUIO M KOHCYJIBTHUPOBAHUIO B 00JacTu
3alMTHI IpaB MOTpeOuTeNnei;

[Cm.30 (25) u.(2) nkm. m) ecmynaem 6 cuny c 1 aneaps 2012]

n) IpelCTaBIsATh MHTEpechl MoTpeduTenei B mpoieccel] mMenuanuu HpH paspelieHUU

KOH(UIMKTOB MEX]ly MOTpeOuTENEM U POJABIOM/UCTIOTHUTEIEM.
[Cm.30 (25) u.(2) nkm. n) ecmynaem 6 cuny c 1 ausapsa 2012]

(3) Ilporpammbl, TPOEKTHI M JAEATEIBHOCTh MO HHOOPMHUPOBAHUIO TMOTPEOHUTEINICH,
npeJuiaraeMple OOIIECTBEHHO-TTOJIE3HBIMU OOIIECTBEHHBIMU OOBEIMHEHUSIMUA TTOTpedUTeNei,
MOryT (MHAHCHUPOBAThCS TOCYIapCTBOM Ha OCHOBAaHMM 3aKOHa B CJIydae, €CJIU ITH
00beIUHEHUSL:

a) e CTBYIOT UCKIIOYUTEIHLHO OT UMEHH U B MHTEpecax MoTpeOuTeei;

b) sBISIOTCS SKOHOMHUYECKM HE3aBUCUMBIMH OT MPOU3BOAMTENEH, HMIOPTEPOB,
JTUCTPUOBIOTOPOB U MPO/IABIIOB.

[Cm.30 (25) u.(3) scmynaem 6 cuny c 1 aneaps 2012]

(4) TIpouenypa mpemycMoTpeHHOro yactbio (3) (UHAHCHMpOBAaHHS YCTaHABIMBAECTCA U
yTBEpKIaeTcs MHUHUCTEPCTBOM 3KOHOMHUKH, OCYILECTBIISIOIIMM MOHUTOPUHT HMCIOJIb30BaHUS
BBIJICJICHHBIX B LIENAX MHPOPMUPOBAHUS MOTpeOuTenel ¢puHaHCOBBIX cpeacTB. Kpurepusmu
JUTSL oTipesiesieHus: o0bemMa MHAHCUPOBAHUS SBIISIOTCS:

a) 00bEeM M YHCIIO PacIPOCTPAHEHHBIX B IIEJIAX 3aIMTHI MPaB MOTpeOuTEeNel MmyOIuKalmii;
b) nepruoAMYHOCTh MPOBEACHUS HH(OPMALIMOHHBIX KAMITAHUM JI71s1 TOTpeOuTeNei;
C) YUCJIO MPEAbIABICHHBIX B Cy1€OHbIE HHCTAHIINU HCKOB B 3alUTY MpaB MOTPEOUTENECH;

d) BiameHWe KOHCYIBTAlMOHHBIM OIOpPO HJIM TPSAMOW TeICPOHHON JMHUEH IS
KOHCYJIBTUPOBAHUS OTPEOUTENICH, OXBATHIBAIOIICH HE MEHEe OJJHOM TPETH aIMHUHUCTPATUBHO-
TEPPUTOPHUATBHBIX CTUHHUII.

[Cm.30 (25) u.(4) scmynaem 6 cuny c 1 aneapsa 2012]
I'naBa VII
HCKH B 3AIIIATY ITPAB IOTPEBUTEJIEN

Cratbs 31 (26). cku B 3aumTy rpaB norpeduTtenen
()1 Hcku B 3a0MTy TIpaB MOTPEOUTENICd MOTYT IPEABSIBIATLCS B CyAcOHYIO WHCTAHITHIO
CaMMMH TOTpPEOUTENSIMA WM HMX MPEACTAaBUTEISAMH, VYIOJIHOMOYEHHBIMH OpraHamMH
MyOJIMYHOTO yIpaBJICHUS UM OOLIECTBEHHBIMU O0bEAMHEHUSIMHU IOTpEOUTENEH.
[Cm.31 (26) u.(1) scmynaem 6 cuny c 1 ameaps 2012]

(2) Ucku B 3anmmTy MpaB MOTpPEOUTENCH NPEIbSIBISIOTCS B CylAcOHbIE WHCTAaHIIMM B
COOTBETCTBUU C  MPEAYCMOTPEHHBIMH  3aKOHOJATEIbCTBOM  cpokamu. [loTpeburtenu
O0CBOOOXKAAIOTCA OT YyIJaThl TOCYAAPCTBEHHON MOLUIMHBI MO HUCKaM B 3allMTy IIpaB
norpeodureneil.

[Cm.31 (26) u.(2) scmynaem 6 cuny c 1 aneaps 2012]



(3) Opranbl, HaseneHHbIE (PYHKIIUSAMH 110 3alUTE MPaB MOTpeOUTENeH, MOTYT MPEACTABIATh
WHTEPECHI MMOTpeOHuTENIel B CyIeOHOM MHCTAHIINHY B IIEJISX 3alMTHI IIpaB MOTpeOUTENeH.

(4)[10IIponaBern, UCTIOJHUTENb OCBOOOMXIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJTHEHUE
unu | [ JHeHaanexaiee UCIOJIHEHUE CBOMX 00s3aHHOCTE Mu00 3a mMpUYMHEHHE yiepoa, eciu
JOKaXyT, YTO 3TU (PAKTHI TPOU3OIILTU BCIEACTBUE POPC-MAKOPHBIX OOCTOSITETIBCTB.

(5) IoTpebuTtenu u XO3UCTBYIOIHE CYOBEKTHI B IEJISX Pa3pelicHUs] CIIOPOB, KACAIOIIAXCS
3alMTHl TIpaB MOTpeOHUTENeH, MOTYT JOOPOBOJIBLHO HayaTh MPOIEAYPY MEIUAIMN B KaueCTBE
JIBTEPHATUBHOTIO CII0CO0a pa3peleHus cropa.

[Cm.31 (26) u.(5) ecmynaem 6 cuny c I aneapsa 2012]

(6) Ilpomenypa Memuauu B Ciydae paspelicHUs CIIOPOB, KAaCaIOIIMXCA 3alThl IpPaB
noTpeduTesne, perinaMeHTUPYETCs 3aKOHOM.

[Cm.31 (26) u.(6) scmynaem 6 cuny cl aneaps 2012]

[] Crarbss 32 (27). OTBETCTBEHHOCTh NpPOAABIA, WCIIOJHUTENSI 3a HapyIICHUE
YCTaHOBJIEHHBIX CPOKOB

(1) 3a nHapymeHue cpokoB, NpeaycMoTpeHHBbIX 4acThio (1) crateu 18 (13), mponaser,
WCTIOTHUTENb YIIAUuMBaAIOT MOTPEOUTENIO 32 KOXK/IbIN J1eHb (Yac, €CIU CPOK OMPEJICIICH B Yacax)
MPOCPOYKU HEYCTOMKY B pa3Mepe S MPOLEHTOB IIEHbI NPOAYKTa, YCIYIH, IEUCTBYIONIEH Ha ACHb
paccMOTpEHUS KAIOOBI TOTPEOUTEIIS.

(2) B cinyuyae HapylleHUs YCTaHOBJIGHHBIX corfacHO ctatbe 21 (16) cpokoB Hauama u
OKOHYAHUS OKa3aHWs YCIYTW (BBIMOJHEHUS pabOThl) MJIM Ha3HAYEHHBIX MOTPEOUTEIEM HOBBIX
CPOKOB HCIIOJHUTENb YIJIAYMBAET MOTPEOUTENIO 32 KX IbIH JeHb (Yac, €ClId CPOK OMpPeIeeH B
gacax) IPOCPOUYKH HEYCTOMKy B pazmepe 10 mporeHToB | [ /1eHbI yeayru (paboTh).

(3)[1] JoroBopoM 00 OKazaHUM YCIYIH (BBIMOJHEHUH Pa0OOTHI) MOXKET OBITh YCTAaHOBJICH
0oJiee BBICOKUM pa3Mep HEYCTOUKH.

(4) Yninata HeycTOMKU U BO3MEIEHUE yiliepOa He 0CcBOO0XKIAI0T MPOAAaBIA, UCIIOJIHUTENS OT
MCIIOJIHEHHU S BO3JIO’KEHHBIX Ha HETO 0053aTENbCTB Mepe MOTpeOrTeNeM.

(5) TpeOGoBanus mnoTpebuTenst O BO3MEUICHUM yiepba W yIiare HEYCTOMKH,
MPEAYCMOTPEHHON HACTOSIIIIMM 3aKOHOM MJIM JOTOBOPOM, TOJUIEkKAT YIOBIECTBOPEHUIO
IPOJIaBIIOM, MCIOJHHUTEIEM [0 OOOIJHOMY COIJIACUI0 MM B CyIeOHOM TMOpSAIKE B
COOTBETCTBUU C 3aKOHO/IaTEIIbCTBOM.

(6) Ilpu ocymiecTBICHUN YIIOJTHOMOUYEHHBIM OPraHOM KOHTPOJS MO jkajmobe morpedutens
MpO/aBel], UCMOTHUTEIb HECYT CBSI3aHHBIE C ATUM PACXOibl, B TOM YHCIIE€ MO MPOBEICHUIO
SKCHEPTHU3bl U UCHBITAHUHN (TECTUPOBAHUS), €CIIU MOCIEAHUE MOATBEPKAAI0T HECOOTBETCTBUE
MPOJIyKTa, YCIAYTH YCTAaHOBJICHHBIM WJTH 3aBJICHHBIM TPEOOBAHUSIM.

Cratbs 33 (28). OTBETCTBEHHOCTD 32 HapyILIEHUE MOJ0KEHU M HACTOSIIETO 3aKOHA

(1) Hapymenue nonoxeHuil HaCTOSIIETO 3aKOHA BJIEYET OTBETCTBEHHOCTh B COOTBETCTBUU C
NECTBYIOIIMM 3aKOHOJATEIbCTBOM.

(2) PaccMoTpenue npaBoHapylieHUH 1 Ha3HAUYEHUE HaKa3aHU 3a MpaBOHAPYIIEHUS B CIy4ae
HapyIIeHUsT HACTOSIIETO0 3aKOHA OCYIIECTBIISIFOTCS B COOTBETCTBHH C TMPOIEAypaMU U
MOJTHOMOYH MU, yCTaHOBJIEHHBIMU Ko/1eKCOM 0 TpaBOHApYIICHUSIX.

[Cm.33 (28) u.(2) escmynaem 6 cuny cl aumeaps 2012, devicmeyrowyro uwacmes CHumams
yacmoio (1)]

I'nasa VIII
SAKJTIOYUTEJBHBIE NOJIOXKEHUSA
Crartbs 34 (29)
(1) Hacrosmmii 3akoH BCTymaeT B CHJIy MO HCTEYCHUU YETHIPEX MECAIEB CO JIHS
OIMyOJTMKOBAHMUSI.

(2) Co nHs BCTYIUIEHUS B CHUJIy HACTOSIIETO 3aKOHA NMPU3HATh YTPATUBIIMM CUITy 3aKOH O
3anmTe npaB nmorpeduteneit Ne 1453-XII ot 25 mas 1993 rona.



Crartba 35 (30)
[IpaBUTENBCTBY B IBYXMECSIUHBIN CPOK:
a) npexncraButh Ilapmamenty npemnoxeHusl |[Inoll[lnpuBene-HUIO JEHCTBYIOIIETO
3aKOHO/IaTEIbCTBA B COOTBETCTBUE C HACTOSALIMM 3aKOHOM;
b) mpuBeCTH CBOM HOPMATHUBHBIE aKThl B COOTBETCTBUE C HACTOSIIM 3aKOHOM.

NPEACEIATEJIb ITAPJIAMEHTACD DD DOOOOOOO0000 O O OO 0O 0
0 U Eynxenuss OCTAITYYK

Ne 105-XV. Kuumnsy, 13 mapra 2003 r.



