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Hacrosimmii 3akoH ycTaHaBIMBAaeT MPAaBOBbIE OCHOBBI 3allMThl TOCYJapCTBOM JIHWII,
BBICTYIAIOIMX B KAYECTBE MOTPEOUTENEH.

Hacrosinmii 3ak0H ycTaHAB/JMBAeT NMPAaBOBbIe OCHOBBI 3alIMTHI FOCYAAapPCTBOM JIHII,
BBICTYNIAOIMX B KadecTBe mnorpedureseii u Bomiom@aetr dupexktuBy 2005/29/EC
EBponeiickoro ITapaamenta m CoBera ot 11 mas 2005 roga o Hexo0pocoBeCTHBIX
KOMMEPYECKUX MPAKTHKAX TMpeANpUsiTHii HA BHYTPEHHEM PbIHKE M0 OTHOIIEHHIO K
norpedurenssMm u udMeHeHuu JIupexruBnl 84/450/EDC Cosera m aupextusB 97/7/EC,
98/27/EC u 2002/65/EC EBponeiickoro Ilapiamenta u CoBeTta, a Tak:ke Periiamenrta (EC)
Ne 2006/2004 Esponeiickoro Ilapiamenta n CoBera, onydankoBanny B OduuuaibHoM
s;kypHasie Eeponeiickoro Coro3sa (JO), Ne L 149/22 ot 11 urons 2005 roga.

[IIpeambyna uzmenena 311140 om 28.07.11, MO146/28.08.11 cm.446; 6 cuny c
01.01.2012]

[TapnaMeHT MpUHUMAET HACTOALLMN OPTaHUYECKUI 3aKOH.
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OBILIHME ITOJIOKEHUA

Cratbs 1. Vcnonb3yembie MOHATHS

Hcnonb3yeMble B HACTOSIIEM 3aKOHE MTOHATHSI UMEIOT CJIECAYIOIIME 3HAYEHUSL:

nompebumens - 11000€ PU3NIECKOe JIUI0, UMEIOIlee HaMEepeHUe 3aKa3aTh WM MPUOOpeCcTH
an00 3aKa3bIBarollee, MPUOOPETAOIEe IIM HCIOJB3YIOIIEe MPOAYKTHI, YCIYIU A1 HYXI, HE
CBSI3aHHBIX C MPEANPUHUMATEIBCKON HIIH MPOPECCUOHATBHON JeSITeTbHOCTHIO;

xossaucmeyowuil cybvekm - J11000€ I0PUANYECKOe JUI0 WK (U3NYECKOe JTUI0, UMEIOIIee
paspelieHHe  Ha  OPEANPUHUMATEIBCKYI0  JIEATEIBHOCTb,  KOTOPbIE  IPOM3BOJT,
TPAHCIIOPTUPYIOT, PEATU3YIOT MPOAYKTHI WIJIA HMX COCTABHBIE YaCTH, OKAa3bIBAIOT YCIYTU
(BBITIOTHSIIOT PabOTHI);

npoU3800Umed:

- XO3SMCTBYIOUMH CYOBEKT, KOTOPBIM NMPOM3BOAUT KOHEUYHBIM MPOIYKT, €r0 COCTaBHYIO
YacTh UJIU CHIPbE;

- XO3SIUCTBYIONMK CYOBEKT, KOTOPHIH CTaBUT HA MPOIYKT CBOE MMsI, TOPTOBBIN HIIH JPYron
OTJIMYUTEIbHBIN 3HAK;

- XO3SICTBYIOIIMI CYOBEKT, KOTOPBIN BOCCTAaHABIMBAET MPOIYKT;

- XO3SICTBYIOIIMI CYOBEKT, KOTOPBIN M3MEHSET XapaKTepUCTUKH MTPOIYKTa;

- 3aperucTpupoBaHHbIil B Pecmybnuke MosoBa mpeIcTaBUTENb XO3SHCTBYIOIIETO CYOBEKTa
C MECTOHAX0XJIeHueM BHe npenenoB Pecriyonuku Moinosa;

- X034 CTBYIOILMH CYOBEKT, KOTOPbI UMIIOPTUPYET MPOYKThI;

- AUCTpUOBIOTOP WJIM TPOAABELl HMMIIOPTHOTO MPOJYyKTa B cllydae, KOIJa HMIIOPTEP
HEU3BECTEH;

- JAMCTPUOBIOTOP WM MPOAABEIN] MPOJYKTa B cCllydae, KOIJa HEBO3MOYKHO YCTaHOBHTD
umroprtepa, eciu OH B 30-THEBHBI CPOK TOCIE TMOJauyd 3asBJICHUS HE COOOIII
NOCTpaJaBIlIeMy JIUIY 00 YCTAaHOBJIEHUU UMIIOPTEPA;

npooasey - 11000 IOPUANMYECKOE JTUIO0 WM (PU3UYecKoe JIMIO0, UMEIoIee pa3pelieHne Ha
IPEANPUHUMATEIBCKYIO JESITEIbHOCTh, KOTOPHIE OCYILECTBIISIOT KOMMEPYECKYIO AEATEIbHOCTD
110 OTHOIICHUIO K TOTPEOUTEISIM;

ucnonHumens - A000€ OPUANYECKOE JTULO UK (U3UYECKOE JIUII0, UMEIOLIEE pa3pelleHue
Ha NpEeANPUHUMATEIbCKYIO 1€ATEIbHOCTD, KOTOPbIE OKa3bIBAIOT YCIYTH;

npooyKkm - MaTepuagbHas LIeHHOCTh, peAHa3HauYeHHas A1 WHAWBUYaJIbHOTO TOTpeOIeHUs
WJIA UCHOJIB30BAHUS; MPOIYKTAMU CUMTAKOTCS TAKKE JJIEKTPUYECKAsl M TEMJIOBAs YHEPIus, ras,
BOJIa, IOCTABJIIEMbIE /711 HHIUBUYaJIbHOTO OTPEOJICHHUS;

npooyKkm — LEHHOCTb, NMpeJHA3HAYECHHAs] JAJISl MHIMBUAYAJBHOIO0 NOTPeOJIeHUs WJIH
HCIO0JIb30BAHMSA; NMPOAYKTAMH CUYUTAIOTCH TaKKe JJIEKTPUYEeCKAs M TeIJI0oBasi JHepPrus,
ras, BOIa, IMOCTaBJiAeMble /I HMHAUBUAYAJIBHOrO mnorpedienus. B  pamkax
KOMMeEPYEeCKUX MNPAKTHK NPOOYyKmom SBJsAeTcH JH00asg HEeHHOCTh WJIH YCJIyra, B TOM
yucsie HeJIBHKHUMOCTD, CBSI3aHHbIE € MPOJIYKTOM MPaBa M 00513aHHOCTH;

[Cm. 1 nouamue 6 pedaxyuu 3[1140 om 28.07.11, MO146/28.08.11 cm.446, 6 cuny c
01.01.2012]

ycayea - JeATENbHOCTb, HWHAs, 4Ye€M Ta, pPE3ylIbTaTOM KOTOPOM SBJISIETCS IPOAYKT,
OCYIIIECTBIIIEMAs! C 1IeJIbI0 YOBJIETBOPEHUS MOTPeOHOCTEN MOTpedUuTeNneil;

paboma - COBOKYTHOCTb JEHCTBUN, B pe3yibTaTe KOTOPBIX MOJY4aeTcsl MPOIYKT MM
W3MEHSIIOTCS €r0 XapaKTePUCTUKH;

bezonacHvle npodykm, yciyea - TPOAYKT, yCIyra, KOTOpbIE He MPEACTaBISIOT OMaCHOCTH TSI
KHU3HU, 37I0POBbBsI, HACIEICTBEHHOCTH U UMYLIECTBA MOTPEOUTENIEH U OKPYKAIOLIEH Cpebl;

onacmvie npooykm, yciyea - MPOIYKT, YCIyra, KOTOpble HE MOIYT ObITh ONpENEeNeHbl Kak
0e30I1acHEIE;

NPOOYKM ONUMENbHO20 NOAb308AHUsL - TEXHUYECKH CJIOXKHBIA MHPOILYKT, COCTOSILMHA W3



JIETANEN U 4acTel, CIIPOECKTUPOBAHHBIM M CKOHCTPYWPOBAHHBIN JIJI1 HCIIOJIB30BAHUS B MEPHO]
CpOKa CIIyXObl, KOTOpBIII MOXET ObITh MOJABEPIHYT PEMOHTY WJIM JEATEIbHOCTU 10
NOJICPKAHUIO;

ycmanosienHvle mpebosanus - TpeOOBaHMS, YCTAHOBIICHHBIE B HOPMATUBHBIX JOKyMEHTAX,
B TOM YKCJI€ B HOPMAaTUBHBIX JIOKyMEHTaX IO CTaHIapTU3AIUH;

CPOK CyoicObl - TIEPHOJ BPEMEHH, YCTAHOBJICHHBIM MPOU3BOIUTEIIEM (XO3SHCTBYIOIMM
CyOBEKTOM, KOTOPBIM IMPOU3BOJUT MPOAYKT) B HOPMATUBHBIX JIOKYMEHTaX HJisi MPOJYKTOB
JUIMTEIBHOTO IO0JIb30BAHMS, B TEUEHHE KOTOPOrO MPOAYKTbI, MHBIE, YEM T€, JJIsi KOTOPBIX
YCTAHOBJIEH CPOK TOJHOCTH, JOJDKHBI COXPaHATh CHenu(UUecKne XapaKTepUCTUKH MPU
YCIOBUU  COONIOAEHUS MPaBUJ  TPAHCHOPTHUPOBAHUSA, MAHUIYJIUPOBAHUS, XpaHEHMUS,
IKCIITyaTalluy U MOTPEOICHNUS,

CPOK 200HOCMU - TIEPUOJl  BPEMEHH,  YCTAaHOBJICHHBIN XO3SHMCTBYIOIMM CYyOBEKTOM,
MPOU3BOJAIIMM CKOPONOPTSIMNCA MPOAYKT WU MPOIYKT, B KOPOTKUM CPOK MOTYILIMH CTaTh
OMacHbIM Ui 370pPOBBSl MOTpEOUTENEH, B TEUEHHUE KOTOPOTO MPOIYKT IOJIKEH COXPaHSITh
crnenuuUuecKkue XapakKTepUCTHKU MPHU YCIOBHHU  COOJIIOJCHHS TMPaBUJ TPaHCIOPTUPOBAHUS,
MaHUNYTHUPOBAHUS, XpPAaHEHUS, UCIOIb30BaHUS U moTpedneHus. (s NUIEBbIX MPOAYKTOB U
JIEKapCTB CPOKOM T'OJIHOCTH SBJISIETCS IIpe/iebHast 1aTa MOTPeOIeHMS;

2apaHmutiHblll CPOK - TIEpPUOJ BPEMEHHU, YCTAHOBJICHHBIM WJIM 3asBJICHHBINA, KOTOPBIi
UCYUCIISIETCS CO JIHSI TPUOOPETEHU S IPOIyKTa, YCIYIU U B TEUCHHE KOTOPOTO MPOIYKT, yCIIyra
JOJKHBI COXPaHSATh YCTAHOBJICHHBIE WJIM 3adBJICHHBIE JUISI HUX XapaKTEepUCTUKH, a
MPOU3BOJIUTENb, IPOJIABEl], MCIOJIHUTENh OepyT Ha ce0si OTBETCTBEHHOCTb 3a YCTpaHEHUeE
HEJOCTAaTKOB WJIM 3aMEHY HECOOTBETCTBYIOLMX MPOAYKTA, YCIYTM 32 CBOW CUET IPHU YCIOBUHU,
YTO 3TH HEJOCTaTKA BO3HHKIM HE IO BUHE MOTpeOuTtens. JJis aqkoroJbHOW MPOIYKIIUU
TFAPAaHTUHMHBIM CPOKOM SIBJIIETCA NE€PUOJ BPEMEHH, YCTAHOBJIEHHBIN MNPOU3BOAUTEIEM B
HOPMATUBHBIX JOKyMEHTaX, KOTOPBI MCUUCISETCS CO JTHS pO3JIMBa U B TEUEHHE KOTOPOTO
npuoOpeTeHHass MPOAYKIHS  JOJDKHA COXPaHSATh  YCTAHOBJICHHBIC WJIM 3asBJICHHBIC
XapaKTEePUCTUKH;

Kauecmeo - COBOKYIIHOCTb XapakTEPUCTUK MPOJYKTa, YCIYI'H, OTHOCSIMXCA K UX
CHOCOOHOCTH  YZIOBJIETBOPSATH B COOTBETCTBUM C HA3HAUYEHHUEM BBIPAKEHHBIE WJIU
npeanoaraeMbie MOTPEOHOCTH;

oexnapayus 0 coomeemcmeuy - TUCbMEHHAas JIeKIapaius MpoU3BOJUTENs, UCIIOTHUTEIS
UM UX O(QUIIMANBHOTO MPEACTABUTENS, MOCPEICTBOM KOTOPON OHHU 3asBIISIOT TMOJ CBOIO
OTBETCTBEHHOCTh O TOM, YTO MPOIYKT, YCIIyra COOTBETCTBYIOT YCTaHOBIEHHBIM TPEOOBaAHUSIM;

HenpasomepHoe yclogue - YCIOBUE JIOTOBOpa, KOTOpOE€ HE ObUIO OrOBOPEHO
HETOCPEACTBEHHO C MOTPEOUTENEM U KOTOPOE caMO MO ce0e UJIM B COBOKYMHOCTH C JAPYTUMHU
YCIOBUSIMU JIOTOBOpa cO3/laeT B yuepO MOTPeOUTENt0O M BOMPEKH TPEOOBAHUSM 3/IpaBOroO
CMBICJIA OIIyTUMOE HECOOTBETCTBHE MEXKITy IIPABAMH U OOSI3aHHOCTSIMH CTOPOH;

HenpasomepHoe yciogue — yCI0BHE 10r0OBOpa, KOTOpoe, OyAy4Yd HHIAMBUAYAJBHO He
COIVIACOBAHHBIM C OTpeduTEIeM, CO3/1aeT BONPEe KU TPeOOBAHUSIM 3IPaBOro CMbICJIA CAMO
no ce0e WJIM COBMECTHO C APYIrMMH TpPeOOBAaHMAMH J0roBOpa B yiepd moTpeduTe IO
CyHIeCTBeHHBbIN JauCcOaaHC MeKAYy BbITEKANMMH H3 J0r0OBOpa MNpaBaMH H
005s13aHHOCTSIMH CTOPOH;

[Cm. I nousmue 6 pedaxyuu 311140 om 28.07.11, MOI146/28.08.11 cm.446; ¢ cuny c
01.01.2012]
[Cm. I usmenena 31160/28.04.05, MO92/08.07.05 cm.431]

HOCMABKAa HA pPBIHOK - JIEWCTBUE, HANPABJICHHOE HA pPa3MEILCHUE MPOIYKTOB HAa PBIHKE
PecniyOnuku MonmoBa, B TOM 4YKClie UX XpAaHEHHE B IEISX PACHpPOCTPAHEHHU S, TPEATI0KEHUS
MOCPEICTBOM MPOJAXH WU J000i npyroi (opmbl mepenayd MPOIYKIUH, IJIATHONM HIH
0Ee3BO3ME3IHOM;



HenpagomepHvle O0elicmeus npu npooarce - OrpaHUYHUTE/IbHbIE WJIH 00YyCJI0BJIEHHbIE
CIOCOOBI NMPOAAKH, KOTOPbIe YIeMJISIIOT HHTEPeChl MOTPeOuTe Iei;

[Cm. I nonamue uckmoueno 311140 om 28.07.11, MO146/28.08.11 cm.446, 6 cuny c
01.01.2012]

Ganvcuguyuposannsili  (n000elbHbIU) NPOOYKM - TPOIYKT, H3TOTOBJICHHBIM W3 WHBIX
KOMITOHCHTOB, B MHBIX IIPOIOPIIUSIX UM B WHBIX YCIOBUSX, YEM T€, KOTOPHIC YCTAHOBJICHBI B
HOPMATUBHBIX JJOKYMEHTAX, IPEACTABIISIEMbIN KaK MOITUHHBIN;

Hecoomeemcmayowue NpooyKm, yciyea - TMPOIYKT, YCIyra, KOTOPbIE HE COOTBETCTBYIOT
YCTAHOBJICHHBIM HJIH 3asIBJICHHBIM TPEOOBAHUSIM;

Hedocmamok - W3bSH TPOJYKTa, YCIYTH, KOTOPBIA JelaeT WX HE COOTBETCTBYIOIMHU
YCTAaHOBJICHHBIM WJIU 3asiBJICHHBIM TPEOOBaHUSIM;

HedocmamokK - U3bSIH MPOYKTA, YCJIYTH, KOTOPbIii /1e/iaeT UX He COOTBETCTBYHIMMU
YCTAHOBJIEHHBIM WJIH 3asiBJI€HHBIM TPeOOBAHUSIM H KOTOPbIii MPOsABJsiETCS U MOXKeET
OBITH onpe/ieJieH TOJIbKO MPH UCMOJIb30BAHNU W/HWJIN XpaHe HUM JAHHOTO TOBapa, YCJIyIu;

[Cm. [ nonsmue uzmeneno 31140 om 28.07.11, MOI146/28.08.11 cm.446; 6 cuny c
01.01.2012]

CKpbIMblll HEeOOCMAamoK - KauyeCTBEHHBIM HW3bsIH TPOAYKTa, YCIYTH, KOTOPBIA, XOTS |
CYIIECTBOBAJI B MOMEHT ITOCTaBKH MPOAYKTa, OKA3aHUS YCIYTH, He OB U3BECTEH MOTPEOUTEIIO
U HE MOT ObITh 0OHApPY)XEH UM OOBIYHBIMHU CIIOCOOAMHU MTPOBEPKU;

yuep6b - MarepuajgbHbIl W/WUIM MOpAIbHBIA BpeA, NPUUYUHEHHBIA MTOTPEOUTENTIO B
pe3ynbTare paspylicHUs, MOBPEXKJICHHS WM YMCHBIICHHS €r0 HWMYIISCTBA, a TaKKEe BPE/,
NPUYUHEHHBIN €T0 KU3HH, 3[I0POBBI0 M HACIICICTBEHHOCTH B Pe3yJbTaTe YIIOTPEOICHUS /NN
WCIIOJIB30BAHUSI HECOOTBETCTBYIOUMX MPOAYKTOB, YCIYr JHOO BCIEACTBUE OTKa3za WIHU
HEOOOCHOBAHHOTO 3aTSATMBAHUS 3aKITIOYCHUS JOTOBOpa 00 OKa3aHUU YCIIYTH;

9KOHOMUYECKULl uHmepec - COBOKYITHOCTh TpeOOBaHWM, BBIIABHHYTHIX IOTpPeOUTETIEM
MPOJIaBIly, UCIOJHHUTEINO, MO OECIUIATHOMY YCTPAHEHHIO HEIOCTATKOB, OCCIUIATHOW 3aMEHE
WU BO3BpaTy CTOMMOCTH HECOOTBETCTBYIOIIMX MPOJYKTa, VYCIYTH W  BO3MEINCHUIO
MPUYMHEHHOTO yIep0a, a Takke Apyrue TpeOOBaHMS, CBSI3aHHBIC C MAaTEPUATILHBIM HHTEPECOM
oTpeouTeNs.

odwecmeennoe o00veounenue nompedumeneii — 00lECTBeHHOE O00beJIUHEHHUE,
€ IMHCTBEHHOI 1eJIbI0 KOTOPOro SIBJIAETCS 3alMTa MPaB M 3aKOHHBIX HMHTEPECOB
norpeoduTeJieii 0e3 U3BJeYeHUsI BHITOAbI VISl CBOMX YJI€HOB;

[Cm. I nowsmue esedeno 311140 om 28.07.11, MOI146/28.08.11 cm.446, 6 cuny c
01.01.2012]

KoOeKc nogedeHusi — JTOTOBOP WJIM COBOKYNHOCTH MPaBHJ, He MpeayCMOTPeHHbIX
3aKOHOJATEJbCTBOM WJIM AJMHHUCTPATUBHBLIMHU PACHOPSIZKEHUSIMH, OIPeIe I X
noBeJieHNe KOMMEPCAHTOB, OOSI3yIOIIMXCSI  HMX C€00JIOAaTh B CBSI3M C OXHOH WJIH
HECKOJIbKHMH KOMMEpYECKHMH MPAKTHKAMHU JIU00 B OJHOM HJIH HECKOJBKHX CEKTOpPax
AesiTeJIbHOCTH;

[Cm. I nowsmue esedeno 311140 om 28.07.11, MOI146/28.08.11 cm.446,; 6 cuny c
01.01.2012]

002060p npucoeouHeHus — 10roBoOP, YCJA0BHUSI KOTOPOro 3apaHee COCTABJIEHBI OJHOM W3
CTOPOH, a /JApyrasi CTOPOHA TOJBKO MOKET COIVIACHTHCS HAa €ro 3aKjl4YeHHe C
HABSI3AHHBIMHU YCJOBHUSIMM WM 0TKA3aThCs OT €TI0 3aKJII0Ye HUsl;

[Cm. [ nowsmue esedeno 311140 om 28.07.11, MOI146/28.08.11 cm.446, 6 cuny c
01.01.2012]
KoMMepuecKoe peuieHue — Jil000e TIPUHSTOE TOTpPedUTeJIeM pelleHue o
1eJiecooOpa3HOCTH, CNocode M YCJOBHSIX MNpUOOpeTeHHs] MPOAYKTA, TMOJHOW WIH
YyacTUYHOW (popMe ero OmiIaThl, COXpaHeHHH TPOAYKTa WJIH OTKa3e OT Hero Jubdo o



BBINIOJIHEHUM JIOTOBOPHOTO NMPAaBa B OTHOIIEHHH MPOAYKTAa, KOTOpOEe MOKeT NMPUBECTH
noTpeduTeJIsl K IeMCTBUIO WIN BO31€P:KAHMIO OT HEro;

[Cm. | nouwsmue 6sedeno 3I1140 om 28.07.11, MOI146/28.08.11 cm.446, 6 cuny c
01.01.2012]

CylIeCTBEHHOE MCKAKEeHHE IKOHOMHUYECKOI0 MOAX0/1a MOTpeduTe el — HCNOIb30BaAHNE
KOMMeEPYEeCKOil TNPAaKTHKHU, CYLIECTBEHHO BJMAKIIEH HAa CHOCOOHOCTH MNOTpPedOuTe el
NPUHUMATH OCO3HAHHOE pellieHHe MO0 JJeJly W Mpeaonpee/silomeii TakuM o00pa3om
NPUHSATHE KOMMeEPUYeCKOro pelleHusl, KOTOpoe B HHOM cjy4ae He Oblj10 Obl PUHSATO;

[Cm. I nowsmue esedeno 311140 om 28.07.11, MOI146/28.08.11 cm.446,; 6 cuny c
01.01.2012]

npogeccuonanvHoe macmepcmeo — YPOBeHb CIieNHAJM3UPOBAHHONH KOMNETEHUMH H
paccyIuTeJIbHOCTH, KOTOPbIii KOMMEPCAHT MOKET Pa3yMHO HCIOJIb30BATh M0 OTHOIIIE HUIO
K MOTPeOUTEJIAM B COOTBETCTBUM C JOOPOCOBECTHOH KOMMeEpUeCKOH MPAKTUKON W/WIH ¢
00IIMM NMPUHIUIIOM 3IPaBOr0 CMbICJIA B 00J1aCTH CBOEH JeITeJILHOCTH;

[Cm. | nouamue e6sedeno 3I1140 om 28.07.11, MOI146/28.08.11 cm.446; 6 cuny c
01.01.2012]

oucmpuodblomop — XO31UCTBYWOIMU CYyObEKT JAUCTPUOLIOTOPHOW LeENU, UHOW YeM
NPOU3BOANTEIb WJIM HMIIOPTEP, KOTOPBIN TMOCTABJAET MNPOAYKIHI0O HA PbLIHOK U
o0ecnevyuBaeT MepeBo/ NpaBa cOOCTBEHHOCTH HA Hee OT MPOU3BOAUTEJIA K MOTPeOHUTEII0;

[Cm. 1, nousmue esedeno 311140 om 28.07.11, MOI146/28.08.11 cm.446; ¢ cuny c
01.01.2012]

HOKynameibCKoe npuziauieHue — KOMMepUecKoe coo0leHue, MmocpecTBOM KOTOPOro
YKa3bIBAKOTCH XAPAKTEPUCTHKH H I[€HA TMPOJYKTAa B MOPsjAKe, COOTBETCTBYIOLIEM
HCNOJIB3YeMbIM JIJIsl 3TOr0 CpeJCTBAM KOMMepUYeCKHX KOMMYHHMKAILMil, W KOTOpoe
no0y:K/J1aeT NoTpeduTe sl K NOKYNKe JAaHHOT0 MPOAYKTAa;

[Cm. I, nousmue 6sedeno 3I1140 om 28.07.11, MOI146/28.08.11 cm.446; & cuny c
01.01.2012]

HeobocHOBaHHOe 6030elicmeue — WUCIOJIb30BAHHE TO3UIUM CWIbI MO OTHOUIEHHIO K
NoTpedUTE/II0 B BUJAE OKA3aHUsS JaBJeHHMs] Ha Hero, jake He mpuderass K (husuveckoi
CWJie WIH Yrpo3e ee TMNpUMeHEHHs, B TIOpsiIKe, CYNIECTBEHHO OTrPAHMYUBAIOIIEM
CMOCOOHOCTH MOTPeOUTE ISl MNPUHUMATH 0CO3HAHHOE pellie HUeE;

[Cm. I nowsmue esedeno 311140 om 28.07.11, MOI146/28.08.11 cm.446,; 6 cuny c
01.01.2012]

KOoMMepuecKue NpaKkmuku (NPaAKmuKu KOMMEPCAHMO8 60 63AUMOOMHOUIEHUAX C
nompeoumenamu) — J1060e JelicTBUe, ONylleHUE, TNOBeJdeHUE, 3asiBJEHUE WJIH
KOMMepUYecKoe Ccoo0lIeHHe, BKJIOYAas peKJaMy H  TPOAAkKy, OCYIIeCTBJIEHHbIE
KOMMEPCAHTOM B TECHOH CBfI3M C NPOJABM:KEHUEM, MPOAAKell WJIM MOCTABKOM TOBapa
NoTpeduTeIsIM;

[Cm. I nouamue esedeno 3I1140 om 28.07.11, MOI146/28.08.11 cm.446; 6 cuny c
01.01.2012]

0MEEemcmeeHH bl 3a KOOEKC nogedenus — jadoe JUI0, B TOM 4YHcCIe KOMMEPCAHT HJIH
rpynmna KOMMEPCAHTOB, OTBETCTBEHHOE 3a COCTABJIEHHE M TEPecMOTP  KojJeKca
NMoBeJAeHUS W/ MM HAJ30P 32 ero co0IIeHueM TeMH, KTO 00513aJICH TAKOBO# c00JII01aTh;

[Cm. I, nousmue esedeno 311140 om 28.07.11, MOI146/28.08.11 cm.446; 6 cuny c
01.01.2012]

ucnonnumesns — J060e pusnyeckKoe WIN IOPUANYECKOe JINO0, MMeIolee pa3pelieHue Ha
Npe ANPUHUMATEJIbCKYI0 NesATEeJIbHOCTh, KOTOpPOE€  BBINOJHSIET PpadoTbl  BO
B3aMMOOTHOIIIE HUSIX C MOTPeOUTEISAMU;

[Cm. | nouwsmue 6sedeno 3I1140 om 28.07.11, MOI146/28.08.11 cm.446, 6 cuny c



01.01.2012]

Kommepcanm — 11000e (pusnyeckKoe WIN IOpUANYECcKoe JNIO0, KOTOpoe B KOMMep4Ye CKUX
NPAaKTUKAX, ABJAIONMXCH MPeIMEeTOM HACTOSILIEr0 3aKOHA, JeHCTBYeT B paMKax cBOeH
KOMMeEP4Y€CKO#, NMPOMBILUIEHHOM, NMPOU3BOJACTBEHHOM MJIM KyCTAPHOM A€ATEJbHOCTH, a
TaK:Ke JII000e U0, KOTOPoe AeiiCTBYeT B KOMMEepPYeCKHUX LeJaAX 0T HMEHH WU B IO0Jb3Y
KAKOTr0-J1u00 KOMMePCaHTA.

[Cm. | nouwsmue 6sedeno 3I1140 om 28.07.11, MOI146/28.08.11 cm.446, 6 cuny c
01.01.2012]

Crares 11. O6aacts NpUMeHe HUSA

(1) Hacrosinmii 3akoH omnpejaeJisieT o0me TpeOGOBaHHWS IO 3alMTe NOTpedOHTEIEi,
of0ecrne4Ye HUIO HeOOXOAMMbIX YCJIOBHMI JIS UX HEOTPAHMYEHHOI'0 JIOCTYNA K NMPOAYKTaM U
ycJayram, Uil moJTHOro MHGp OpMUPOBAHMS 00 OCHOBHBIX XAPAKTEPUCTHUKAX NMPOAYKTOB H
YCJIYT, 3alMTHI M o0ecrneyeHusl NMpPaB U 3aKOHHBIX MHTEPECOB MOTpedHUTes el B CBA3H C
HEeI00POCOBECTHBIMH  KOMMEPYEeCKHMMH MPAKTHKAMH, a TakKke Il  y4acTus
norpeduresied B 000CHOBAHMM W NPUHATHN pellleHUIl, MHTEPECYIIMX HX B KadecTBe
norpeouTeJIei.

(2) HacTrosinmii 3aKOH NpuMeHsieTCsl K onpeaeeHHbIM cTatbeil 101 He100pocoBeCTHBIM
KOMMepYeCKUM NMPAKTHKAM KOMMEPCAHTOB B OTHOLIEHMH NOTpeOuTeJIeH 10, BO BpeMs H
10CJIe TOProBOM CACJIKH, CBA3AHHOM € MPOAYKTOM, YCJIYIOM.

(3) Hacrosinmii 3aK0H He 3aTParuBaeT:

a) 3aKOHOAATeJbHbIE MOJ0KEeHHs, KACAIOLMecs aACIeKTOB 310POBbsl MOTpeduTeIe U
0€30MaCHOCTH TOBAPOB;

b) 3akoHOgaTEIbHBIE MOJI0KE HUSI, OTPe/IeJISI0Ie MOJACYAHOCTD CyAe OHbIX HHCTAHIIUM;

€) 3aKOHO/JATeJIbHbIE MOJI0KEeHUsI, peryJIMpyole onpo0oBaHue U KieidMeHne u3/1e Uil
U3 IParoueHHbIX MeTAJLJIOB;

d) cneuuduyeckue MmOJM0KEHUST B ONpeaeeHHBIX 00JacTAX, OTHOCSANMECS K
HeJ00pOoCOBECTHBIM KOMMepUYeCKMM npakTukaM. Eciin Takue mosioxkeHus CylliecCTBYIOT B
CleMATBHBIX 3aKOHAX, OHU MNPUMEHSIIOTCA KaK [IONOJHUTEeJbHbIe TpeOOBaHUS K
NpeyCMOTPEHHBIM HACTOSIIIMM 3aKOHOM, a B CJy4yae, e€CJid B CHEUHAJbHBIX 3aKOHAX
coaepxarcs 0oJiee OrpaHUYUTEJIbHbIE TPeOOBAaHUSI B OTHOUIIEHHM HeJ00POCOBECTHBIX
KOMMePp4eCKUX NMPAKTUK, IPUMEHSIIOTCH YKA3aHHbIe OrPAHNYMTEJIbHbIe TPe0OBaHUs.

[Cm. 11 ggedena 311140 om 28.07.11, MO146/28.08.11 cm.446, 6 cuny c 01.01.2012]
Cratbi 2. [IpaBoBoe perynupoBaHue OTHOIICHUU B 00J1aCTH
3alMTHI TpaB MoTpeduTenei
OTHOUICHUS B 00JIACTH 3aIlMTHI MPaB MOTPEOUTENEH PEryaTupyrOTCsS HACTOSIIMM 3aKOHOM,
['paxkmaHckuM KOJEKCOM, HWHBIMM 3aKOHAMH W JPYTMMH HOPMAaTHUBHBIMH aKTaMu B
COOTBETCTBYIOIICH 00IaCTH.
Cratbs 3. MexyHapoaHbIe COTAIlICHU S
Ecnn  MmexayHapoJHBIMU — COIVIAIIEHUSIMHA, CTOPOHOM KOTOPBIX sBjsiercss PecmyOmimka
MonoBa, mpeaycMOTpEHbl HWHBIE HOPMBI, Y€M T€, KOTOpPbIE COJEpPKAaTCs B HAI[MOHAJIHLHOM
3aKOHOJATEIILCTBE O 3allMTe IpaB NOTpedUTesel, MPUMEHSIOTCS HOPMBI MEXIyHAPOIHBIX
COTJIALICHU .
Cratbs 4. HenpaBoMepHBIE YCIIOBUS
(1) 3anpemaercss BKIOUEHHUE XO3AWCTBYIOUMMU CYOBEKTaMH HENPaBOMEPHBIX YCIOBUM B
JIOTOBOPBI, 3aKITI0YAEMBIE C TOTPEOUTEISIMH.
(2) Jlwoboe ycrnoBme AOroBOpa, 3aKIIOUYEHHOTO MEXKAY XO3SHCTBYIOIIMM CYOBEKTOM H
norpeduTeneM, OrPaHUYUBAIOIICE OTBETCTBEHHOCTh  XO3SIMCTBYIONIETO CYOBEKTa MM
ocBoOOXKarolee €ero OT Hee, 3a HCKIIYEHHEM  CJIydaeB, MPeIyCMOTPEHHBIX



3aKOHO/IaTEJIbCTBOM, SIBJISIETCS HEIIPABOMEPHBIM U MIPU3HACTCS HEJIEH CTBUTEIBHBIM.

[Cm.4 u.(2) usmenena 31160/28.04.05, MO92/08.07.05 cm.431]

(3) JIro6oit 3aKIFOYCHHBIN MEXITY XO3HCTBYIOIMM CYOBEKTOM U MOTPEOUTENIEM TOTOBOP O
OpoJake MPOJAYKTa, OKa3aHUM YCIYTHM [JOJDKEH COJiep’KaThb YETKO C(hOpMYIMpPOBAaHHbIE H
HCKITIOYAIONME JBOSIKOE TOJIKOBAHUE YCIOBUS, HE TpeOylomme Uil HUX MOHUMaHUS
CIIEIMAIIbHBIX 3HAHUM.

(4) VYcnoBus A0roBopa, KOTOpble HE COCTABISUIA MpPEIMET MHIMBUIYAIbHBIX EPETOBOPOB
MEXIY XO3MHUCTBYIOLMM CYOBEKTOM M MOTpeOUTENeM U KOTOpbIE CO3Jal0T OLIyTUMOE

HECOOTBETCTBUE  MEXAYy  MNpaBaMM U OOS3aHHOCTAMM  CTOPOH,  IPHU3HAIOTCA
He/IeHCTBUTEIBHBIMU.

(5) B ciiyyae comMHeHMH B TOJIKOBAHHMM OTJENBHBIX YCIOBUH JIOTOBOpa OHU TOJIKYIOTCS B
M0JIb3y OTPEOUTEIS.

(6) CrangapTHbIi (TUIIOBOM) JIOTOBOP, 3aKIIOYaeMbId C MOTPEOMTEIEM XO3HCTBYIOUM
CYOBEKTOM - IIOCTaBLIMKOM YCIIYI, IpPU3HAHHBIM B COOTBETCTBHUU C 3aKOHOJATEIbCTBOM
3aHUMAIOUMM  JOMUHHUPYIOIIEE TMOJIOKEHUE Ha  PbIHKE, JIOJDKEH  IPEIACTaBIIATHCA
XO3SIMCTBYIOIIIMM CYOBEKTOM OpraHy MyOJIMYHOIO yIpaBJIeHMS, YKa3aHHOMY B 4acTu (2) cTaTbu
22, 1uisi IPeABAapUTEIBHOIO COTTIaCOBAHUS.

[Cm.4 4.(6) usmenena 3I1280-XVI om 14.12.07, MO94-96/30.05,08 cm.349; 6 cuny c
30.05.08]

(7)  IlpaBoBbIE OTHOILICHHS, BBITEKAIOIME W3 HEMPABOMEPHBIX YCIOBHH JI0roBOpA,
PEryIUpPYIOTCSl COOTBETCTBYIOIIMM 3aKOHOAATEIHCTBOM BKJIIOUYAsi 3aKOHOJIATEIBCTBO O 3aIUTE
KOHKYPEHIIUU.

[Cm.4 u.(7) usmenena 3I1280-XVI om 14.12.07, MO94-96/30.05,08 cm.349; 6 cuny c
30.05.08]

Cratbs 4. HenpaBoMepHble yCJI0BUS

(1) 3anpemaeTcst BKJANOYECHHE X035HCTBYIOIIMMH Cy0ObEeKTAMHU HeNPaBOMe PHBIX
YCJI0BHI B JOTOBOPBI, 3aK/JII049aeMble C MIOTPeONTeISIMH.

(2) HempaBoMepHble YCJIOBUS 10r0BOPa CYNTAKOTCS HeAeCTBUTEJIbHBIMH, 32
HCKJIIOYEeHHEM YCJIOBH, HHAHUBUAYAJIBHO COIJIACOBAHHBIX.

(3) YcaoBue 10ropopa, KoTopoe He ObLJI0 HHAMBHUIYAJBHO COIJIACOBAHO €
noTrpeduTeIeM, C4UTACTCH HelPaBOMePHBIM, €CJIM C03/1aeT BONPeKH TPeOOBAHUIM
3ApaBOro CMbICJIA CaMO 10 cede WIN COBMECTHO C APYTMMHU TPpeOOBAHUAMHU J0r0BOPA B
yie po moTpednTE 10 CYIie CTBEHHbII qMCOAJTaHC MeKIAY MPAaBaMH M 00513aHHOCTSAMM
CTOPOH.

(4) YcioBue 10roBopa CUHUTaETCSI HHAUBUAYAJIBbHO HE COIVIACOBAHHBIM, €CJIM OHO ObLJI0
COCTABJICHO IPeIBAPUTEJILHO, H 110 3TOM NPUYHMHE NOTPeOdUTe b ObLJ JIMILEH
BO3MOKHOCTH MOBJIMSITH HA €TI0 CO/IePKaAHMe, 0COOEHHO B CJIy4ae 10roBopa
npucoe/INHe HUsl.

(5) Tor ¢paxT, uTO OmMpeeIeHHbIE ACHEKThI KAKOI0-J1H00 yCJI0BHA WIN KaKoe-J1u00
omnpe/eJ/ieHHOE YCJIOBHE J0roBopa 0blJIM HHANBHAYAJBHO COIJIACOBAHBI, HE MCKJIIOYaeT
NpUMeHEeHUs TO0JI0OKe HUI HACTOSIEH CTATBU K OCTAJBLHOMY CO/Ie PKAHUIO J0TOBOpa B
cay4ae, ecyid 00Imasi OLEeHKA I0r0BOPa YKa3bIBaeT HA TO, YTO OH SIBJISIETCH 10r0OBOPOM
NpuCcoeINHE HUSI.

(6) B caryuae, eciu X0351iiCTBYHOLMIT CYyObeKT YTBEPKAAET, YTO MpeABAPUTEJILHO
COCTABJICHHOE YCJIOBHE J0T0BOPAa HHAMBHUAYAJIBHO COIJIACOBAHO C MOTpeduTeJIeM, OH
00s13aH PeI0CTABUTH COOTBETCTBYIOIIME J0KA3aTEJIbCTBA.

(7) JIxo0oii 3aK/1109¢ HHBIH MEKAY X03AHCTBYIOLMM CY0ObEKTOM U IOTpeduTe1eM
AOTOBOP O NMPOoJaKe NPOAYKTOB, OKA3aHUM YCJIYT J0JKEH COePKATh YeTKO
copmMyIMpPOBaHHbIE U HCKIIOYAIOIMeE IBOSIKOE TOJIKOBAHUE YCJIOBHS, He TpeOyromme



AJIS1 X IOHMMAHMSA CTle HUAJIBHBIX 3HAHMIA.

(8) B ciiyyae cOMHeHMI B TOJIKOBAHMU OT/IeJIbHBIX YCJIOBHH I0TOBOPA OHU TOJIKYIOTCS
B 0JIb3y OTpeOuTE IS

(9) IOpnanyeckue OTHOLICHHS, BBITEKAIOIME U3 HENPABOMEPHBIX YCJI0BHIi 10r0BOpa,
peryJupyoTcs 1eicTBYIOIMM 3aKOHOAATEIbCTBOM.

[Cm.4 6 peoaxyuu 311140 om 28.07.11, MO146/28.08.11 cm.446; 6 cuny c 01.01.2012]

Cratbs 5. OCHOBHBIC ITpaBa MOTpeOUTENICH

Kaxnprit moTpeOuTens UMEET MpaBo Ha:

a) 3alUTYy CBOUX MPaB rocyapCTBOM;

b) 3ammTy OT prcka IpruoOpeTEeHUs MPOAYKTA, YCIYIH, KOTOPhIE MOTYT IPHYUHHUTH BPE] €r0
KU3HH, 3I0POBBIO, HACIEICTBEHHOCTH MU 0€30MMacCHOCTH MO0 HAHECTH YIepO ero mpaBam u
3aKOHHBIM UHTEpEcam;

c) OecraTHOE YCTpaHEHHWE HEIOCTAaTKOB, OECIUIAaTHYI0 3aMEHY, BO3BpaT CTOUMOCTH
IPOJYKTa, YCIYTH WU COOTBETCTBYIOIEE YMEHBIICHHE IIEHBI, BO3MEUICHUE yIepOa, B TOM
YHCJIe MOPATbHOTO, MPUYUHEHHOTO HECOOTBETCTBYIONMMHU MTPOIYKTOM, YCIYTOM;

d) monHyr0, JOCTOBEPHYIO U TOUHYIO HH(POPMAIIUIO O MIPUOOPETAEMBIX MPOAYKTAX, YCIIYrax;

€) MpOoCBelIeHNE B 00JIaCTU CBOUX MPaB;

f) oprarm3anuio B 00ImecTBEHHBIC 00BEAMHEHHUSI 110 3alUTE TIpaB MOTpPeOUTENEH;

g) oOpareHue B OpraHbl MyOJWYHON BJIACTH U MPEJCTaBICHUE CBOUX MHTEPECOB B HUX;

h) oOpamenne B OObeOUHEHHS IO 3alMTE IMpPaB MOTpPeOUTENCH U OpraHbl MyOIHMYHON
BJIACTH 110 MOBOJY HapYyIICHUS CBOMX MPaB M 3aKOHHBIX HHTEPECOB B KAUECTBE MOTPEOUTEINS U
IpeJICTaBICHHE MPEITIOKEHN 00 YIydIIeHHH KauecTBa MPOAYKTOB, YCIIYT.

I'nasa I1
3AIIUTA KU3HU, 310POBbS, HACJIEACTBEHHOCTHU
N BE3OITACHOCTHU NOTPEBUTEJISA
Cratbs 6. Crienuduaeckrie TpeOOBaHUS 110 3AIUTE KU3HU, 37I0POBBS,
HACJIEJICTBEHHOCTH U 0€30MacCHOCTH MOTPeOUTENs

(1) TIpaBuUTEnbCTBO Yepe3 OpraHbl IEHTPAIBHOTO MYOJUYHOTO YIIPABJICHUS YCTaHABINBACT
cnenu@uueckre HOPMBI M PEIIaMEHTHI IO 3allMTE KU3HU, 3[0POBbs, HACIEIACTBEHHOCTH U
6€301acHOCTH MOTpeOHuTeNeil B CIEAYIOIMX CIydasx:

a) MPOU3BOACTBO, UMIIOPT, KOHCEpPBAIlUs, YIIAKOBKA, dTUKETHPOBAHUE, MAHUITYIUPOBAHHUE,
TPaHCHOPTUPOBAHME, XPAHEHHE, TOJITOTOBKA K MPOJaKe U MPOAaXKa MPOTyKTOB;

b) mocTaBka ¥ UCIONIB30BAHKE MMPOAYKTOB, a TAKKE OKA3aHUE YCITYT.

(2) IlpomykTel, TOCTaBjsieMble Ha PBIHOK, JOJDKHBI COMPOBOXKAATHCS CEpTUPUKATAMU
COOTBETCTBUS UJIHU JCKIAPAIUIMU O COOTBETCTBUU, APYTUMH JOKyMEHTAMHU COTJIACHO 3aKOHY.

[Cm.6 u.(2) usmenena 311280-XVIom 14.12.07, MO94-96/30.05,08 cm.349; 6 cuny c
30.05.08]

(3) 3ampematoTcs MPOU3BOJICTBO, XpaHEHHE, MOCTABKA HA PHIHOK U pean3allus MPOIYKTOB,
OKa3aHUE YCIYT, KOTOPhIE HE COOTBETCTBYIOT 00s3aTeIbHBIM TPEOOBAHUSM, YCTAHOBJICHHBIM B
HOPMAaTHUBHBIX JTOKYMEHTAaX, UM KOTOPbIE B HOPMAJIbHBIX YCIOBUSAX X MCIOIB30BAHUS MOTYT
MOJIBEPTHYTH OMTACHOCTH >KU3Hb, 37I0POBBE, HACIECACTBEHHOCTh U 0€30I1aCHOCTh MOTPEOUTENEH.

(4) 3ampem@ioTcs MPOU3BOJCTBO, UMIIOPT, MTOCTAaBKA Ha PBHIHOK, XpaHEHUE, BHICTABJIICHUE
Ha IpoJaxy M peanu3anus GajbcuUIIMPOBAHHBIX (TOIETbHBIX) IPOITYKTOB.

(5) 3ampem@aiorcs TPOU3BOACTBO, MOCTaBKa Ha PHIHOK, XpaHEHUE, BBICTABICHHE Ha
OpOJaXy M pealu3alus NPOAYKTOB, OKa3zaHUE YCIYr C HapyIIeHHEeM YCTAaHOBIIEHHBIX B
HOPMATUBHBIX JOKYMEHTax TpeOOBaHUI KauecTBa.

[Cm.6 u.(5) usmenena 311280-XVI om 14.12.07, MO94-96/30.05,08 cm.349; 6 cuny c
30.05.08]
(6) 3ampermaroTcs MOoCTaBKa Ha PHIHOK, XpaHEHHE, BHICTABJICHUE HA MPOJAXKy U peann3aius



MPOAYKTOB, OKa3aHHE yCIyr 0e3 cepTu@ukaTa COOTBETCTBHS UM JEKIapalii O COOTBETCTBUH,
€CJI 3TO MPEAYCMOTPEHO 3aKOHOAATEIBCTBOM, JTMOO C HE3aKOHHBIM MCIIOJIb30BAaHUMEM 3HaKa
COOTBETCTBHUSL.

(6) 3anpemalOTC NMOCTABKA HA PbLIHOK, XpPAaHEHHE, BbICTABJCHHE HA MNPOJAKY H
peajqm3anusi NPOAYKTOB, OKa3aHue YycJayr 0e3 cepruduxkara CcoOTBEeTCTBUS WJIH
AeKJapauMu O COOTBETCTBHM, a Takxke 0e3 JOKYMEHTOB O NPOMCXO0XKICHUM, €CJH ITO
NMpeyCMOTPEHO 3aKOHOAATEJbCTBOM, JHUOO0 € HE3aKOHHBIM HMCHOJb30BAHHEM 3HAKAa
COOTBETCTBHSI.

[Cm.6 u.(6) usmenena 311140 om 28.07.11, MO146/28.08.11 cm.446; 6 cuny c 01.01.2012]

(7) 3ampem@aloTcs UMIIOPT, MOCTaBKa Ha PHIHOK M peain3alvs MPOIYKTOB C HCTEKIIUM
CPOKOM TOJTHOCTH.

(8) 3ampermaercss U3MEHEHUE CPOKa TOJHOCTH, YKa3aHHOTO Ha MPOIYKTE, Ha ITHKETKE,
YIIaKOBKE UJIU B COMPOBOAUTEIBHON TOKYMEHTAIUU.

(9) IIpousBoautenb 00s3aH yKa3aTh B CONPOBOJUTEIBHOW JOKYMEHTALlMU K IMPOIYKTY,
yCIIyre, Ha dTUKETKE WKW MHBIM 00pa3oM MpaBuiia 0€30MacHOr0 MCIOIL30BAHMS, XPAaHCHUS U
TPAHCHOPTUPOBAHUS MPOIYKTA, YCIYTH, a MPOJAABEI], UCIOTHUTEIh TOJDKEH JOBECTH HX JI0
CBEJICHUSI TOTPeOUTEIISI.

Cratbst 7. O053aHHOCTH TTPOU3BOTUTEISA

[IpounsBoauTens 00s3aH:

a) MOCTaBIATh Ha PBIHOK TOJIBKO 0O€30MacHble MPOJIYKThI, KOTOPBIE JOJIKHBI
COMPOBOXKAATbCA ~ CepTU(PUKATAMU  COOTBETCTBHUS, JPYTMMH  JOKYMEHTaMU  COIVIACHO
3aKOHO/ATEIbCTBY, U MPOAYKTbI, KOTOPbIE COOTBETCTBYIOT YCTAHOBJICHHBIM WJIM 3asBJICHHBIM
TpeOOBaHUSM;

b) mpuocTaHaBIMBATH MOCTABKY, COOTBETCTBEHHO M3bIMATh C PhIHKA WJIM Y OTpEeOUTENeH
OPOAYKThl TNPU YCTAHOBJICHUU KOHTPOIMPYIOIIMMHU OpraHaMH WJIHW  COOCTBEHHBIMU
CHeIMAIUCTAMA TOTO, YTO OHH HE COOTBETCTBYIOT YCTAaHOBJICHHBIM WJIM 3asBIICHHBIM
TpeOOBaHUSAM OO MOTYT NPUYMHUTHL BpPEN JKU3HU, 3I0POBHIO, HACIECACTBEHHOCTH U
0€30MacCHOCTH TOTPEOUTENeH, €CIM ATO SBJSETCS EAMHCTBEHHO BO3MOXKHOM MEpPOM JIs
YCTPaHEHU S BBISBICHHBIX HECOOTBETCTBU;

c) obecrieunBaTh COOJIIOICHUE CAHUTAPHO-TUTHCHUYECKUX TPEOOBAHU;

d) oTBeyaTh 3a MPUYMHEHHBIM HECOOTBETCTBYIOUMM IMPOAYKTOM YIEpO B T€UCHUE BCETO
YCTAHOBJIEHHOTO CpOKa CHYKObl HWJM CpOKa TOJHOCTH TMPU YCIOBUH COOJIOICHUS
norpedureneM TpeOOBaHUN TPAHCIIOPTHPOBAHMUS, XPAHEHHU S, UCITOIB30BAHUS U MTOTPEOIICHUSI.

Crates 8. O0s13aHHOCTH TTPOJIaBIIa

[Iponagen o06s3aH:

a) yIOCTOBEPUTHCA B O€30MACHOCTH MpeAjaraéMbIX JUisi MPOJAXH MPOAYKTOB MU HX
COOTBETCTBUHU YCTAHOBJICHHBIM UJIN 3asiBJICHHBIM TPEOOBaHUSIM;

b) He mpomaBaTh MPOAYKTHI, B OTHOIIICHUU KOTOPBIX pacroJiaraeT HHGOpMaIlueil 0 ToM, 4TO
OHU TPEJCTABIISIIOT OMACHOCTh, HJIM KOTOPBIE CUUTAIOTCS OMACHBIMU;

¢) Oe3oTiararenbHO MHGOPMUPOBATH KOMIIETEHTHBIE OPTraHbl, a TAKKE COOTBETCTBYIOIIETO
IIPOM3BOJUTENS O HAIMYMU HA PHIHKE MPOAYKTA, KOTOPHIN M3BECTEH €My KaK OMAacCHBIN W/WIH
¢anbecupuIIpoBaHHBINA (TTOIETBHBIN );

d) u3bIMaTh U3 MPOJAXKU MPOIYKTHI IPU YCTAHOBICHUH KOHTPOJIUPYIOUMMU OpraHaMu WUITN
COOCTBEHHBIMHU CIIEIMATMCTAMH TOTO, YTO OHU HE COOTBETCTBYIOT YCTAaHOBJICHHBIM WU
3adBJICHHBIM  TpeOOBaHUsAM  JUOO  MOIYT MOPUYMHUTH Bped  KU3HHU, 3I0POBBIO,
HACJICJICTBEHHOCTH U 0€30MacHOCTH TOTpeOUTEeNe, €clii O5TO SBIAETCS EIUHCTBEHHO
BO3MOKHOM MEPOU ISl YCTPAHEHU I BBISBJICHHBIX HECOOTBETCTBUH;

e) obecrieunBaTh COOJIIOICHHE TEXHUYECKUX YCIOBUMN, YCTAHOBJIEHHBIX MPOU3BOIUTEIEM

JUTSI TIPOJTYKTA,;



f) BBI1aBaTh KACCOBBII Y€K UM WHOM TOKYMEHT, YIOCTOBEPSIONMM (aKT MOKYIIKH POIYKTa,
B COOTBETCTBUM C MOJIO)KEHUEM, YTBEPKIeHHBIM [IpaBuTEIHCTBOM;

g) PperHCTpUpOBATH >KAOOBI MOTpeOuTEeNeld B  COOTBETCTBHH C  IOJOXKEHUEM,
yTBEepXKACHHBIM [IpaBuTENnbCTBOM;

€) XpaHUTh KHUTY KaJ100 HAa BUIHOM MeCTe M PerHCTPUPOBATH KaJ00bI MOTpeduTE Ie i
B COOTBETCTBMH C MOJIOKeHUEM, YTBepxkAeHHbIM [IpaBuTeibcTBOM;

[Cm.8 nkm. g) usmenen 311140 om 28.07.11, MO146/28.08.11 cm.446, ¢ cuny ¢ 01.01.2012]

h) obecnieunBaTh COOIOJEHNE CAHUTAPHO-TUTHEHUYECKUX TPEOOBAHMUI;

1) OTBEYaTh 3a MPUYMHEHHBIH HECOOTBETCTBYIOIMM IPOIYKTOM YIIepO B TEUYEHUE BCETO
YCTAaHOBJIGHHOTO CpOKa CIYXObl WJIM CpOKa TOJHOCTH TP YCIOBUHM COOIIOJICHUS
noTpeduTeseM TpeOOBaHUM TPAHCIIOPTUPOBAHUS, XPAHEHU S, UCITOIB30BAHUS U MTOTPEOICHHUS.

Cratbs 9. O0s13aHHOCTH UCITOTHUTENS

Ucnonuutens 00s3aH:

a) HUCIOJb30BaTh NPU OKa3aHUU YCIYyr TOJIBKO Oe30macHble NPOJIYKThl U MPOIECCHI,
KOTOPBIE, €CJIH 3TO MPEIYCMOTPEHO 3aKOHOIATEIHCTBOM, JOJIKHBI OBITH CEPTU(PUITUPOBAHBI;

b) Oe3oTinararensHO WHPOPMUPOBATH KOMIIETEHTHBIE OPTraHbl, & TAKKE COOTBETCTBYIOIIETO
MPOU3BOJIUTENS O HAIMYUHM JIFOOOTO MCIOJIb3YeMOTO MPU OKAa3aHUU YCIYTH MPOJYKTa, KOTOPBIM
W3BECTEH €My KaK ONacHbIN u/uin (asibcu PUIIMpOBaHHBIN (TTOIICITBHBIN );

C) OKa3bIBaTh TOJBKO YCIYTH, HE MPEICTABISIONME OMACHOCTh ISl JKWU3HHU, 3I0POBBS,
HACIEACTBEHHOCTH U 0€30MacHOCTH MOTPEOUTENEH MIIM UX SKOHOMUYECKIUX HHTEPECOB;

d) cobmroaTh ycTaHOBJICHHBIEC WJIM 3asBJICHHbIC TPEOOBAHUS, a TAKKE IMPEIYCMOTPEHHBIE
JIOTOBOpPaMU YCJIOBUS;

e) olecrieunBaTh IMpPU OKa3aHUU YCIYr COONIIOJIEHWE TEXHUYECKHX YCIOBHIA,
YCTAHOBJICHHBIX TPOU3BOIUTENEM ISl POAYKTOB;

f) BEI1aBaTh KACCOBBIM Y€K MJIM MHOM JIOKYMEHT, YIOCTOBEPSIONMI (DaKT OKa3aHUs YCIyTH, B
COOTBETCTBUU C MOJIOKEHUEM, YTBEPKICHHBIM [IpaBUTEIECTBOM;

g) obecreunBaTh OKa3aHWE YCIyrH (B Cilydae, KOTrJa yciIyra COACPXKHUT Pa3rOBOPHBIC WIIU
MUChbMEHHBIE TEKCTOBBIEC 3JIEMEHTHI) Ha MOJIABCKOM SI3bIKE B COOTBETCTBUU C IOJIOKEHHEM,
yTBepkAeHHBIM [IpaBuTEeNnbCTBOM;

h) peructpupoBarh KajoObl TOTPEOWTENECH B COOTBETCTBUU C  IOJIOKCHHEM,
yTBEepXKACHHBIM [IpaBuTENnbCTBOM;

h) XxpaHuTH KHMTY Ka/100 HA BUHOM MeCTe M PerHCTPUPOBATH KaJ00bI OTpeduTE Ie i
B COOTBETCTBMH C MOJIOKeHUEM, YTBepxkAeHHbIM [IpaBuTeibcTBOM;

[Cm.9 nkm. h) usmenen 3I1140 om 28.07.11, MOI146/28.08.11 cm.446; 6 cuny c
01.01.2012]
1) obecrieunBaTh COOMIOJCHUE CAHUTAPHO-TUTUEHUYECKUX TPEOOBAHU;

]) OTBEYaTh 3a IPUUYMHEHHBIN HECOOTBETCTBYIOIIE OKa3aHHOW YCIIyron yimepo.

CraTba 91' O0s3aHHOCTH XO35HCTBYIOIIMX CYOBEKTOB

MO0 MPOAYKTaM JUIUTEIIBHOTO MOJIb30BAHHUS
X035MCTBYIOIME CYOBEKTHI, UMIIOPTUPYIOIIME H/UIH PEATU3YIOIIME MTPOIYKTHI JUIUTEIBHOTO
NOJIb30BAHUSI M 3alacHble YacTH MW JeTald K HHM, OO0s3aHBl 3aKIo4yarh  CO
CHEIHAU3UPOBAHHBIMA ~ TPEANPUITUSIMH  TEXHUYECKOTO  OOCIYy)KMBAaHUSIT M  PEMOHTA
COOTBETCTBYIOLMX MPOIYKTOB JOTOBOPHI MO0 TEXHUUYECKOMY OOCTY)KMBaHHUIO PEAIN30BAHHBIX HA
TEPPUTOPUU  CTPAaHbl MPOAYKTOB B TapaHTUWHBIA M MOCIETAPAHTUUHBIA  HEPUOIBI.
[IpennpusdTus-nporu3BOAUTENIN MOTYT OCYILECTBJIATH PEMOHT M OOCIYy)KMBaHUE IPOIYKTOB

JUIUTEJIBHOT'O MOJIb30BAHUS CAMOCTOSITENIBHO.

[Cm.9] ssedena 3I1280-XVIom 14.12.07, MO94-96/30.05,08 cm.349; 6 cuny ¢ 30.05.08]



I'masa II1
3AHIUTA S KOHOMUNYECKUX UHTEPECOB MOTPEBUTEJIEN

Crartbs 10. Cnentuduueckue TpeGOBaHUS MO 3a1MTE
SKOHOMHUYECKUX HHTEPECOB MOTpedUTENEH

(1) TIlpaBuTenbCTBO YTBEP:KAAET pEIJaMEHThl B IESX MPEAYNpPEexACHUS U OOprObI C
NEUCTBUAMMU, YILIEMJISIOUMMU SKOHOMUYECKHE HHTEPECHl TOTpeOuTenei.

(2) XozsifcTByrOUMI CyOBEKT 00s3aH IMOCTABJISATh Ha PBIHOK TOJBKO COOTBETCTBYIOIME
YCTAHOBJIGHHBIM WJIM 3asBJICHHBIM TPEeOOBAaHUSIM MPOAYKTHI, YCIYyId, HE HCIOIb30BATh
HEMpPaBOMEpPHbIE JIEHCTBUS MPHU MPOAAXKE M OKA3bIBATh YCIYId TOJBKO Ha OCHOBaHUHU
WHMBH/IyaTbHO COTJIACOBAHHOTO C MOTPEOUTENIEM I0TOBOPA.

(2) XozsgiicTByoumii cy0beKT 00513aH MMIIOPTHPOBATH W/WJIM MOCTABJATH HA PBIHOK
TOJIBKO COOTBETCTBYIOIME YCTAHOBJIEHHBIM HJIU 3asiBJI€HHBIM TPeOOBAHMAM MPOAYKTHI,
YCJIYIHM U OKa3bIBATh YCJIAYI'M TOJbKO HA OCHOBAHMU HMHIMBUAYAJBHO COIVIACOBAHHOIO C
norpeduTesIeM I0r0OBOpA.

[Cm.10 u.(2) 6 pedaxyuu 3[1140 om 28.07.11, MOI146/28.08.11 cm.446; 6 cuny c
01.01.2012]

(3) IlponmaBenr o0si3aH MO TpeOOBAHUIO MOTPEOUTENSI MPEIACTABUTH JIOKA3aTEIbCTBA
IPOBEPKH KauecTBa MPOAYKTa, YCIYIU, €CIM TAaKOBBIE MPETYCMOTPEHBI HOPMAaTUBHBIMU aKTaMHU.

(4) ToTpebOutens BIpaBe TpeOOBATh y MPOAABIIA, UCIIOTHUTENS OSCILUIATHOTO YCTPAHEHUS
HEJIOCTaTKOB, OECIUIaTHOM 3aMEeHbl WJIM BO3BpaTa CTOMMOCTH MPOIYKTa, YCIYIH, a TaKkKe
BO3MEILEHHS YOBITKOB, IOHECEHHBIX BCIIEJACTBUE HEIOCTATKOB, OOHAPY)KEHHBIX B TEUCHHUE
TapaHTHUITHOTO CpPOKAa WM CpPOKAa TOAHOCTH, MPH YCIOBUM COONIONEHUS TMOTpeduTeneM
UHCTPYKUMI 10 YCTaHOBKE, HMCIOJB30BAHUIO W TPaBUI XpPaHEHUs, MPETYCMOTPEHHBIX B
COIPOBOJIUTENBHON JOKYMEHTALIMH.

(5) IloTpeOutens MOMXKET MO HMCTEYEHHU TapaHTUMHOIO Cpoka TpeboBaTh y MHpoJaBlia,
UCIIOJIHUTENS OECIIaTHOTO YCTpaHEHUs HEIOCTaTKOB, OECIIaTHOM 3aMeHbl WJIM BO3BpaTa
CTOMMOCTH MPOAYKTa, YCIYI'd, KOTOPbIe HE MOTYT ObITh MCIOJIb30BAHbI B LENSIX, U1l KOTOPBIX
OHU OBLIM TPOJAHBI, BCIEACTBUE CKPBHITHIX HEJOCTATKOB, OOHAPY)KEHHBIX B TEUEHHE CPOKa
CITY>KOBI.

(6) Hcnomnutens o00s3aH HCIOJB30BATh IPU OKAa3aHUU YCIYT COOTBETCTBYIOIME
COOCTBEHHBIE Y3aKOHEHHBIE CpEACTBAa M3MEPEHUM, MPOIIEANIE METPOJIOTHYECKYIO TOBEPKY B
YCTAaHOBJIEHHOM TMOPSIJIKE, COTTIACHO YCTaHOBJIEHHBIM TPEOOBAHU M.

(6) UcnosnuTen b 00513aH HCNOJB30BATH NPH OKA3aHMM YCJIYI, B TOM 4YHCJIe
KOMMYHAJILHBIX, COOTBETCTBYIOLIME COOCTBEHHbIE Y3aKOHEHHbIE Cpe/JCTBa W3MepeHUH,
Npole/iie MeTPOJOTMYeCKYH0) TOBepPKY B YCTAHOBJEHHOM TMOpPsSiAKE, COIVIACHO
YCTAHOBJIEHHBIM TPe0OBAHUSIM.

[Cm.10 u.(6) usmenena 311140 om 28.07.11, MO146/28.08.11 cm.446; 6 cuny ¢ 01.01.2012]

(7) IlpomaBermr  o00s3aH  W3MEPATh  MPOJYKTHI,  MpeajaraéMbie  MOTPEeOUTENSIM,
COOTBETCTBYIOIIMMH COOCTBEHHBIMU Y3aKOHEHHBIMU CPEICTBAMHM H3MEPEHUM, MPOIICIIMMU
METPOJIOTUYECKYI0O IIOBEPKY B YCTaHOBJIEHHOM Imopsake. IlokazaHus cpencTtB u3MepeHHi
JIOJKHBI OBITH SICHO Pa3IMYUMbI M HAXOJUThCS Ha BULY Y TOTPEOUTENS.

(8) 3ampemm@ioTcs MPOU3BOACTBO WM MpPOAaXa CTaHAAPTHBIX 00pasloB, a Takke
IPOU3BOJICTBO, PEMOHT, IPOJa)ka, MPOKaT CPEJICTB U3MEpEHU 0e3 3aKOHHOI'0 pa3pelleHUs Ha
METPOJIOTUYECKYIO AEATEIbHOCTb.

Crarss 101, Heno0pocoBecTHbIE KOMMeEpUeCKHUe

MPAKTHKHU
(1) 3anpemaTcs He100POCOBECTHBIE KOMMe pUYeCcKHe MPaKTHKMH.
(2) Kommepueckasi IpakKTHKAa CYMTaeTC HeA0OPOCOBECTHOM, eCIu:



a) IPOTUBOPEYHUT TPeOOBAHUAM NPO( e CCHOHAIBHOIO0 MACTEPCTBA; U

b) uckakaeT WM CIOCOOHA CYyHIECTBEHHO MCKA3UTh IKOHOMUYECKUI MOAX0 CpeHero
noTpeduTeJIsi, KOTOPOr0 OHA 3aTparMBaeT WJIM HA KOTOPOI0 HampaBJjieHa, JJU00 cpeaHero
YjieHA KAKOW-TH00 Irpynmnsl B cjyyae, KOrja KOMMepuecKas NMPAaKTHKA HANpaBJeHAa Ha
onpe/eJieHHYIO IPyIILy MOoTpeduTe Ie .

(3) KomMepueckue mnpakTHMKH, MOTylMe CYIIECTBEHHO HMCKA3UTh IKOHOMHYECKHI
NMOAXO0 KAKOH-TH00 4YeTKO OmnpelesIeHHOW YSI3BUMOW Ipynmnbl norpedureJieid, J10JKHbBI
OLICHMBATHCH MCXOAS W3 CpeJHero wieHa rpymnnbi. I'pynma morpedureseii siBjasieTcs
NpeMMYIIECTBEHHO YA3BMMOH B OTHOIICHHM [AHHOH NPAKTHKH WJIH HNPOAYKTa, K
KOTOPOMY 3Ta NPAKTHKA OTHOCUTCH, MO NPUYMHAM YMCTBEHHOIO WM (pHU3UYeCKOro
OTKJIOHEHWsI, BO3pacTa WJIH J0BEPYHUBOCTH, M €€ IKOHOMHYECKHI TMOAXO0H MOXKET B
npejaeJjiax pasyMHOI0 IPOTHO3HMPOBATHCA KOMMepCcaHTOM. JlaHHoe T1OJIO)KeHHe He
KacaeTcsi OOBIYHBIX M 3aKOHHBIX PEKJIAMHBIX TMPAKTHK, KOTOpble COCTOAAT U3
NpeyBeJMYEeHHbIX 3asiBJCHUI WIN 3asiBJICHUH, He NMpeJHA3HAYEHHbIX ObITH NPUHATHIMH
BO BHUMAaHMe CaMHU 10 cede.

(4) He1o0pocoBeCTHBIMHU KOMMeE pPYeCKMMHU NPAKTUKAMHU, B YACTHOCTH, ABJISIIOTCA:

a) oOMaHHbIE B COOTBETCTBUM C MOJI0O:Ke HUsIMU yacteit (5) — (12);

b) arpeccuBHbBIE B COOTBETCTBUM € MOJ0kKeHUsIMM YyacTeit (13) — (15).

(5) O0MaHHBIe KOMMepYeCKHe MMPAKTHKHA MOTYT BbIPa:KaThC B OOMaHHBIX JAeCTBUAX
WIN OOMaHHBIX OIYILEe HUAX.

(6) Kommepueckasi NMPaKTHKA NPU3HaeTCsl OOMAHHBLIM JeMCTBHMEM B CJlIydyae, eCJHd
COEPKUT JIO)KHYI0 MH(}opManuio Jud0 JH0LIM HMHBIM 00pa3oM, B TOM 4YHCJIe MyTeM
0o01Iero mpeaCTABJICEHHUS, BBOAUT WJIM CIHOCOOHA BBECTH B 3a0JyXkK/JIeHHMEe CpeIHero
noTrpeduTe st U B JI000 CUTyallu 3aCTaBJsieT MJIM CIHOCOOHA 3aCTABUTH MOTpeOHTEJIs
NPUHATHL KOMMepUYecKoe pellieHHe, KOTOpoe B MHOM cjy4ae He OblLI0 Obl MPUHATO UM,
JAaxe ecJd 3Ta HHpopManusi HA Jejie BEPHA OTHOCHTEJbHO OJHOTO WJIM HECKOJBbKHX W3
1epevYucJe HHbIX HUKe 3JIeMEeHTOB:

a) CylIeCTBOBAHME WJIM CYIIHOCTH IIPOAYKTA;

b) riaBHbIEe XapaKTepPUCTHKHM MPOAYKTA, TaKHe KaK: HaJIW4We, NMpeuMylIecTBa,
BO3MOKHbIE TpeJIBUAUMbIE PUCKH, POU3BOICTBO, COCTAB, AKCECCYaphl, MOCIENPOIAKHbIE
YCIYTH W paccMOTpeHHe 3Kajo0, crmocod M Jara NMPOM3BOACTBA MJIM OKA3AHMS YCJYT,
NOCTABKA, CIOCOOHOCTH COOTBETCTBOBATH LeJIM, HCIOJb30BaHHE, KOJIMYECTBO, CPOK
TOAHOCTH, crnenupuKanuu, reorpaguyeckoe HWIHM KOMMepYeCKoe IPOMCXOXKAeHHe,
pe3yabTaTbl, KOTOpble MOIYT ObITh JOCTUTHYTHI NPH HCHOJb30BAHMHU, Pe3yJbTAThI H
OCHOBHbIE XapPAKTEPUCTHKHU NMPOBeAeHHbIX UCNBITAHUI UJIH KOHTPOJISI MPOAYKTA;

¢) cTeleHb BOBJIEYEHHS KOMMEPCAHTa, MOTMBAIUSI KOMMEPYECKOH NPAKTHKH U
XapakTep mpouecca MpOJAaxkH, a TaKkKe Bce [AeKJIapalMd WIH Bce 0003HAYEHUs,
no0y:kJaonme K CHOHCOPCTBY JIM00 K NMPSIMOH MJIM KOCBEHHOM MOAJIePKKe KOMMepPCaHTa
WIH NPOAYKTa;

d) neHa wim cnocod MCYHMCICHHMA LEeHbI JU00 Haau4ue crneuuduyeckoil BHITOABI,
OTHOCSIIEMCS K LIEHE;

€) MoTpPedHOCTH B yCJIyre, B KAKOH-1100 0TAeJILHOM e TaJIi, 3aMeHe WM PEMOHTE;

f) cynHoCTh, KOMIIE TEHIIUSI M TPABA KOMMEPCAHTA MJIU €TI0 MpeACTABUTEJIsl, TAKHE KaK:
WIEHTUYHOCTh U MMYIECTBO, KBAJIU(UKALUsA, CTATyC, pa3pellicHHEe Ha [1eSTeJbHOCTb,
ap UIMPOBAHHOCT, WJIM CBSI3H, MPaBa B OTHOLICHUM WHTEJUIEKTYAJbHOM WJIH
KOMMePp4eCKoii cO0CTBEHHOCTH JIM00 MOJIyYe HHbIE BO3HATPAK/IeHUSI M HATPa/bl;

g) npaBa noTpeduTeJIs1, BKJIOYasi MPaBO HA PEMOHT, 3aMeHY WJIM BO3BPAT CTOMMOCTH
HECOOTBETCTBYIOIIMX MPOAYKTA, YCJIYIH, CHUKEHHE LEeHbI BCJIEJCTBHE PACTOPKeHUS
JAOTOBOPa B COOTBETCTBHHU € MOJI0KEHUsIMH cTaThu 13.



(7) KomMepuyeckasi MPAaKTHKA TaKxKe NMPHU3HAETCA OOMAHHBIM JeiicTBHEM B ciy4ae,
ecii B KOHTEKCTe (PaKTH4eCKOH CHTyallud M € YYeTOM BCeX ee XapaKTepHUCTHK H
00cTOATEILCTB MO0YKIAET WM CIIOCOOHA MOOYIMTH CpeHero MoTpeduTe i1 K MPUHATHIO
KOMMEPYEeCKOI0 pelie HUsl, KOTOpoe MHaYe He ObL10 ObI MPUHATO, a TAKKE B CJIy4yae, eCJIH
BJIeYeT 32 co00i:

a) JI00yl0 KOMMEpPYECKYI /IefiTeJIbHOCTh, KACAIOLIYICS NPOAYKTa, BKJIOYAS
CPABHUTEJIBHYI0 PpPeK/JIaMy, CO3JAI0LIYI0 NYTAHULY C JAPYTHM HPOAYKTOM, TOBAPHBIM
3HAKOM, HAMMEHOBAHMEM WM IPyTMMH 3HAKAMH Pa3/IMIusi KOHKYPEeHTA;

b) HecoO/r0leHHE KOMMEPCAHTOM OOSI3AHHOCTEH, MPeIyCMOTPEHHBIX KOJAEKCOM
NnoBe/IeHUs1, KOTOPbIi OH 00s13aJICs COOTI0ATD, €CJIM:

- 00513aTEeJILCTBO KOMMEPCAHTA SIBJISIETCS He CTPeMJIEHMEM, a TBepI0 NPHHATBHIM
00s13aTeILCTBOM, KOTOPOE MOKHO IIPOBEPUTH; U

- B PaMKaxX KOMMeEpYeCKOil NMPaKTHKM KOMMEPCAHT YKa3bIBaeT, YTO OH 00s3aJics
€00J1I01aTh COOTBETCTBYIOIIMIA KOJEKC.

(8) Kommepueckasi MIpaKTHKa NPU3HAETCSI OOMaHHBIM ONYyLICHHEM B CJy4ae, eCJd B
KOHTEKCTe (aKTHYECKOH CHTyalluM H € YYeTOM BCeX ee XApPaKTepUCTHK M
00CTOATENBbCTB, 2 TAK/AKE MPOCTPAHCTBEHHBIX U BPeMEHHbIX OrPAHUYEHUI HCIO0JIb3yeMbIX
AJas nepeaayn MHGoOpManMH KOMMYHHKAIMOHHBIX CPEJCTB OIYCKAaeT CYyILIeCTBEHHYIO
HH(OPMALHIO, KOTOPasi, IPUHMMAsI BO BHUMAaHHEe KOHTEeKCT MH(popmanuu, HeodXxoauMa
cpeiHeMY NOTPeOHUTE 10 VIS NPUHATHS KOMMEPYeCKOro pellieHUs CO 3HAHHMEM JeJa, H,
cJ1e/I0BATeJIbHO, MOOYK/AaeT WU CIOCOOHA MOOYINTH Cpe/IHero NoTpeduTe sl K NPUHATHIO
KOMMepPYeCKOro pelieHisl, KOTOpoe B HHOM CJIy4ae OH He NMPUHSAJ Obl.

(9) KomMepueckasi NIPaKTHKA TaKKe NMPU3HAECTCH 00MAHHBIM ONYyLIEHHEM TOIAa, KOI1a,
YUMTBHIBAs  NpPeAyCMOTPeHHbIe 4YacThbi0 (8) acmeKkTbl, KOMMEPCAHT CKpbIBaeT HJIH
NpeacTaBJsieT B HESICHOM, Hepa30Op4YMBOM, JABYCMbICJIEHHOM BHAe WJIH He BOBpeMs
CylIeCTBEHHYI0 MH( OpManMI0 100 He YKa3bIBaeT HCTHHHOE KOMMepUYecKoe HaMepeHue,
€CJIM TAKOBOE He BBITEKAET y:Ke M3 KOHTeKCTa MHGopMaluu, U KOraa B JIOO0OM ciy4yae
CpeHUIl MOTpeOHuTENb MNOAAAJICH MOOYKACHUIO WM MOXKET IOAJATHCH MOOYXKIAeHHUIO
NPUHATH KOMMepYeCcKoe pellieHre, KOTOpoe B HHOM CJIy4yae OH He NMPUHSJ Obl.

(10) B cayuyae, ecau HCHOJB3yeMble JUIS Mepedadyd KOMMeEpPYeCKHX MPAKTHK
KOMMYHHMKAIHOHHbIE CPEJCTBA HAKJIAJAbIBAIOT OrPpaHMYEHUs] B IPOCTPAHCTBE MM BO
BpeMeHH, HA 3Tane onpeaeeHHs, ABJSAETCH NMPAKTHKA 00MAHHBIM OIyIIEHUEM WJIM HeT,
He0o0X0AUMO YYMTHIBATh [aHHble OIPAHUYEHHMs, a TAakKKe JIIOOble TNPUHATHIE
KOMMEPCAHTOM Mepbl 10 MNpPeJ0CTABJICHUIO NOTpeOuTe 0 HHPOPMAIUMHM JAPYTHMH
CpeACTBaMHU.

(11) B cayyae mnoKymareJbCKOr0 MNPUIVIAINCHUS CYWIECTBEHHOM /ISl TNPU3HAHUA
KOMMEpPYeCKHUX MNPAKTHK HeJ00pOCOBECTHBIMHM CUHMTAETCH CJeAyllas HHEopManus,
€CJIM OHA He BBITEKAET y’Ke U3 KOHTeKCTAa:

a) OCHOBHbIC XAPAKTEePUCTHMKHM MNPOAYKTAa, Y4YUTHIBasi MCIOJb3yeMoe
KOMMYHHMKAIHOHHOE CPeCTBO H MPOAYKT;

b) mMecToHaxoxkaeHHe M Apyrue HACHTH()MKANUOHHbIC TAHHbIE KOMMEPCAHTa, a B
cJIy4ae, eCJIM OH JeHCTBYeT OT HMEHH APYroro KOMMEpPCAHTa, MeCTOHAXO0KACHUE U Ipyrue
HAeHTU() UKAITHOHHbIE IaHHbIE MOCJIe/IHer0;

€) LleHA CO BCEMH BKJIIOYEHHBIMH B Hee cOOpaMH WJIM CIIOCO0 ee pacyeTa, ec/Id LeHa He
MOsKeT ObITh NpeABAPUTEJILHO Pa3yMHO PacCYMTAHA, YYMTHIBasi NPUPOAY NMPOAYKTA; MPH
HEeO0XOAUMOCTH TaK/Ke BCe JONMOJHHUTEJbHbIC 3aTPaThl HA TPAHCIOPT, NMOCTABKY WJIH
MO4YTOBbIE cOOpPbI, a B Cjy4ae, KOIrAa 3TH 3aTPATbhl He MOIYT ObITH NpeABApUTEJILHO
Pa3yMHO pPacCYUTAHbI, YTOYHEHHE, YTO MOIYT CYILeCTBOBATH JOMOJHHUTEIbHbIE 3aTPATHI,
oIIaYyMBaeMble NMOTpeduTeIeM;



d) cmocoObI omIaThl, NOCTABKHU, UCIIOJHEHUSI M PACCMOTPEHUs KaJI00, eCJIM TAKOBbIE
OTJIMYAIOTCA OT TPeOoBaHMii Mpod eCcCHOHATIBLHOTO MACTEPCTBA;

€) yKa3aHue TMpaBa OTKa3a WIM PACTOPKEHUsI, €CJU OHO TMPeIyCMOTPEHO IJIf
NMPOXYKTOB M C/IeJIOK.

(12) IlpusHawTca OOMAHHBIMH B JIKOOOH CHUTyalluM CJeAYyIOIMe KOMMepYecKHe
NPAKTUKHU:

a) yTBep:KIeHHe KOMMEPCAHTA, YTO OH SIBJSETCA OJHOW M3 CTOPOH, MOANMCABIIMX
KO/IEKC MOBe/JeHUs1, B CJIy4ae, KOrJa OH TAKOBOM He SIBJISIETCS

b) agunmpoBanue Kakoro-indo ceprupukara, 3HaKa Ka4yeCcTBa WIH KAKOro-JIndo ux
JKBHBAJIEHTA, HE UMesl HA 3TO COOTBETCTBYIOIIET0 NPaBa;

€) YTBep:K/IeHHEe, YTO KAKOH-T1M00 KOJAeKC MoBeeHUs ObLJ 0100peH MyOJNYHbIM WIH
APYTHM cy0OBeKTOM, B cJIy4yae, eCId 0100peHHe He HMeJI0 MeCTa;

d) yrBepkaeHue, 4T0 Kakoi-1u00 KOMMEPCAHT, B TOM YHCJIe ero KOMMepuecKue
NPaKTUKU, WIM €ro TOBap OblJ NPHUHAT, 0A00peH MM pa3pelieH NMyOJUYHBIM JHOO
YACTHBIM CyObEKTOM, 0e3 HAJIM4Yusl HA TO OCHOBAHMH WM 0e3 co0JI0AeHUs] YCIOBHUH
NPUHATHA, 0100pPeHUS UM pa3pelle HUs ;

€) pacnpocTpaHeHHMe NPHUIJIALICHUS MOKYNATHh MPOAYKTHI MO OINpe/Jie/IeHHOH LeHe B
cay4yae, KOra KOMMEPCAHT He PACKpbIBaeT B 3TOM NPUIJIALICHUN HAJIU4YHe
0,1aropa3yMHbIX NPUYMH, HA OCHOBAHUM KOTOPBIX MOKHO ObLJIO ObI ONpe/eJIUTh, YTO OH
€aM MJIM MOCPeJCTBOM JAPYIroro KOMMEPCAHTA He CMOKeT MOCTABJIATH 3TH MJIH NOJ00HbIE
NPOAYKTHI MO TOH ’Ke IleHe B TeYeHHe PasyMHOro MepuoJa BpPeMEHM M B Pa3yMHOM
KOJIMYeCcTBe, MPMHUMAs BO BHHUMAaHHE MPOAYKT, Maclrad pexkjaMbl M NpeaiaraeMylo
nenys;

f) pacnmpocTpaHeHHMe KOMMEPCAHTOM MNPHUIJIAIICHUS MOKYNAaTh NPOAYKTHI 10
onpe/eJIeHHOI 1leHe C LeJbI0 MPOABMKEeHHUS MOA00HOr0 MPOAYKTA, YTOObI BIOCJIEACTBUH
MOKHO ObLJI0 TPUOETHYTHh K OJHOMY W3 CJeIYIOIMX JAeiCTBHIi: O0TKa3y NpeabABHUTH
NPOAYKT, SIBJAKONMIICS MNpeAMeTOM PpeKjJIaMbl; O0OTKa3y TMPUHATH 3aKa3 Ha
COOTBETCTBYOUMII MPOAYKT WJIM J0CTABUTH €r0 B Pa3syMHbIl CPOK; MpeJACTABJIEHHIO
OpaKoOBaHHOM NMAPTUM MPOAYKTA;

g) JI0J)KHOe YTBepP:KJAeHHE 0 TOM, YTO KaKOi-J1M00 MPOAYKT Oy/AeT B HAJMYHMHM TOJIbKO B
OYeHb OIPAHMYEHHBIN NePUo BpeMeHH WK OyeT B HAJIUYUH JIMIIb NPH Olpe/iesie HHbIX
YCJIOBHSAX B OYeHb OTPAHUYCHHBIN e PUO BpeMEHH, B LeJsIX MO0Jy4YeHUsI HeMedJe HHOT0
pellleHUsI M JIMIIEHUs NMOTpeOuTe el APYrMX BO3MOKHOCTEH JIH0O0 J0CTATOYHOrO CpPOKa
JIJIS OCYIIECTBJIEHHMS OCO3HAHHOIO BbIOOpA;

h) o0s13aTeJIbCTBO KOMMEPCAHTA NPeJOCTABUTH MNOTPeOUTEJSIM OIpe/ieie HHYIO
MOCJICNPOAAKHYI0O yCayry 0e3 4eTKOro MH(pOpMHUpPOBAHMA HX J0 3aKJIOYEHUs] CIEJKH O
si3bIKe, HA KOTOPOM NpeJ0CTABJISAETCH YCJayra, B cly4dae, eCJii KOMMeEPCaHT o01ajcs ¢
norpeduTesieM /0 3aK/JIIOYEHHUs] CHAeJKM HAa si3blKe, He SIBJSIOMIEMCH O()UIHAJIbHBIM
SI3bIKOM IOCYyIapCTBAa, B KOTOPOM IPed0CTABJSIETCS YCJIyra;

i) yTBepKIeHHe WM CO3aHHE BIECYATJICHHMS, YTO KAKOH-TM00 NMPOJAYKT MOKeT ObITh
peajn30BaH HA 3AKOHHBIX OCHOBAHHUSAX, B CJIy4Yae, KOI/Ia 3TO ABJIAETCH HeBO3MOKHbBIM;

j) mpeacTaB/ieHre 3aKOHHBIX MIPaB MOTpedHUTE Ieil B Ka4yeCTBE MPaB, NMPeI0CTABJAEMbIX
HCKJIIOYHMTEJbHO NpeAJioKe HHeM KOMMEPCAHTAa;

K) ucnoJib30BaHue U31aTEJbCKOr0 KOHTEKCTAa B CPeACTBAX MacCOBOM MH(p opManum s
NPOABMKEHHUSI KAKOro-Jin00 NPOAYKTa C OIUIATOil KOMMEPCAHTOM PpeKJIaMbl, HO 0e3
YeTKOro O0O3HAYEHHUS] TAKOBOH B COAEP:KAHUM WIM TMOCPeACTBOM H300pa3uTeIbHO-
3BYKOBOI0 0¢ opmJie HUsl, JIETKO OIpe/aesiieMOoro norpeduresieM (CKpbITasi peKjiama);

) pacnpocTpaneHHne 0€30CHOBATEJILHBIX YTBEPKACHUN O CYLIHOCTH U Macuirade pucka
A1 JIAYHOUM 0e30MACHOCTH NOTpeduTe st MM 0e30MACHOCTH €ro ceMbH B cCiy4dae



HeNpuoOpeTe HUSI MOTPeOUTEIeM NMPOAYKTA;

m) NPoJABUKEeHNEe KOMMEPCAHTOM ¢ HaMepeHHeM BBeCTH B 3a0/1yKAeHue MoTpeduTe s
KAKOr0-JIM00 MPOAYKTA, MOA00OHOI0 APYroMy HPOAYKTY, H3rOTOBJISIEMOMY OIpe/ieJie HHbIM
NpOM3BOANTEJIEM, TaKUM 00pa3oM, 4YTO0bI NOTpPedUTE/]Nb MOBEPHJI, YTO MPOAYKT
U3rOTOBJIEH JaHHBIM MPOU3BOAUTEIEM;

n) co3laHue, ONEPHMPOBAHME WJIM NPOJABUKEHHE IPOMOLMOHAJBHOW CHCTEMBI,
OCHOBAHHOI HA MMPAMUJIAIBHOI cXeMe, KOTOPYIO MOTpeOuTe/Ib MPUHUMAET BO BHUMAaHHE
H3-32 BO3MOKHOCTH NMOJIYYHTh BO3HArpa:KjJeHHe 32 NMpUBJIeYeHUE B ITY CUCTEMY JPyroro
noTpeduTEJIs1, a HE 32 MPOJAKY UM NOTPedIeHHe NMPOAYKTOB;

0) YTBep:KJeHHe KOMMEPCAHTA O 3aBepLICHUH CBOeil JAesiTeJbHOCTH MJIH 0 CBOEM
000CHOBAHUH B JIPyroM MecTe, KOI/a 3TO siBJIsieTCS HeTNpaB/Io0ii;

P) YTBep:K/IeHHe, YTO KAKOH-TH00 MPOAYKT CNOCO0EH YBEJIUYNTH IIAHCHI BHIMIPHINIA B
a3apTHBIX MI'Pax;

() HeO0OOCHOBAHHOE YTBEpXKIEeHHE, YTO NPOAYKT CHOCO0eH BBLJIEYUTH 00JI€3HH,
YCTPAHUTD AUCH YHKIUM UITH OMYXO0JIH;

r) mepegadya HeTOYHBIX CBeJEHHUHl 0 NMPeJOCTABJISAEMbIX PHIHKOM YCJOBHAX MJIU O
BO3MOKHOCTM NpHOOpeTeHUs] MNPOAYKTAa ¢ HaMepeHHeM MOOYyIMTh NOTpeOUTE s
NpuodpecTH MNPOAYKT B MeHee OJIarONPUSITHBIX YCJIOBUSIX, HeXKeJH B HOPMAJbHBIX
YCJI0BHUSIX PbIHKA;

S) YTBep:kKJIeHHEe B pPaMKaX KOMMepP4YeCKO NMPAKTUKH O MPOBeJeHUH KOHKYpca WJIH
NpeJ0CTABJIEHMH TMNpPeMHH B LeJfX MPOABHAKEHHMS MPoayKTa 0e3 mpeaocTaBJieHUS
00emaHHOH MpeMuM Ju00 ee pa3yMHOIr0 SJKBHUBAJIEHTA;

t) onmcaHue Kakoro-im00 MPOAYKTAa Kak “0ecIiaTHOro”, “fde3 IONMOJHUTEJIbHBIX
3aTpaT” WM € MUCMOJIb30BAHMEM AHAJIOTMYHOIO MOHSITHSl B Cly4yae, KOrjga morpedurenb
H0JIKeH OyneT HeCTH W JApPyrue 3aTpaThbl, IOMUMO HeH30€:KHBIX 3aTPaT, 00yCJIOBJIEHHbIX
KOMMEPYECKOil MPAKTHUKOW, B TOM 4YHCJe 3aTpaThl HAa MOCTABKY WJIH MOJy4YeHHe
NMPOAYKTA;

u) BKJIIOYEHHE B peKJIaMHbIe MAaTepUajbl HAKJIAAHON MM AHAJOTHYHOIO IUIATEKHOIO
AOKYMEHTAa, CO3IAI0IIECr0 Ble4YaT/eHHe, YTO MOTpPeOuTe b yxKe 3aKa3ajl MPOABHIaeMblii
NMPOJAYKT, B TO BpeMs KaK (paKTHYEeCKH OH €T0 He 3aKa3bIBaJl;

V) JI0KHOE YTBepK/IeHHe WIH CO3IaHie BIeYaT/ieHUs, YTO JeCTBUSI KOMMEPCAHTA He
CBSI3aHbI € €ro KOMMepuecKoOil, NMPOMbINUIEHHOH, MPOU3BOJACTBEHHONW WM KYCTAPHOM
AesATeJbHOCTHIO, TH00 JI0OKHOE NpeAcTaBIeHHe ce0sl B KayecTBe moTpeduTeis;

W) cO3aHHe JIOKHOTO BMEYATJEeHHs O TOM, YTO MOCJEeNPOJaKHBIMH YCJIyraMu B
OTHOIIIE HUU MPOAYKTA MOKHO PAcnojiarathb B JIPYroii cTpaHe, He:KeJId Ta, B KOTOPOii ObLJI
Npo/JaH TOBAp.

(13) Kommepueckasi TPAKTHKA NPU3HAETCS arpecCUBHOM, €CJIM B peajbHOH CUTYalllu ¢
y4eTOM BCeX €€ XAPAKTePHUCTHK M OOCTOSITEJbCTB CYIIECTBEHHO OrPAHHYUBAET WJIH
CIOCO0OHA OrPAaHMYHUTH CBO0OAY BHIOOPA WJIM MOAX0/ CpeJHero norpedurTe i B OTHOILC HUU
NPOAYKTa NMyTeM A0MOrarejibCTBa, NMPUHYKACHUS, BKIOYasad NpuMeHeHHe (u3uyecKoi
CIJIbI WJIN HEOOOCHOBAHHOIO BO3/1elCTBHS, U, CJI€J0BATEJIbHO, MOOYXK/AaeT WM CIOCOOHA
nooyAuThH MOTPeOuTEe sl K MPUHATHI) KOMMEPYECKOro pellie HUsl, KOTOPoe B HHOM cJiyuyae
OH He NPHUH5AJI OBblI.

(14) YTo0Ob1 ompeaeiuTh, mpuderaeT JM KOMMepUYecKasi MPaKTHKA K J0MOraTeJibCTBY,
NPUHYKICHHUIO, BK/IIOYasA (QU3MYECKYI0 CHJIYy HJIH He000CHOBAHHOe BO3/eiicTBHE,
NPUHUMAKOTCSI BO BHUMAHUE

a) BpeMsl, MeCTO OCYILIeCTBJEHHUS], CYUHOCTh W/WIH NPOJAOLKUTEIbHOCTh
KOMMe pYeCKOil MIPAKTUKH;
b) npumMeHeHHE YIpo3, MPOTHBO3AKOHHOM JIe KCMKH WU NMOBeIeHUSA ;



C) CO3HATEeJIbHOE MCI0JIb30BAHHE KOMMEPCAHTOM CJI0KHOM CHTyallud HWJIH 0000
THAXKeEJbIX O00CTOSATENbCTB, BJUAKIMX HA CIHOCOOHOCTH CpeiHero mnoTpedUTeJIsI
paccykaaThb, ¢ HeJIbI0 BJIMSIHUSI HA NPUHATHE NMOTpe0UTesieM pelleHWs B OTHOUICHUH
NPOAYKTA;

d) sr000e 0OpeMeHUTEIbHOE MJIM HecOpa3MepHOe NMpPensiTCTBUE, He IMpelyCMOTPeHHOe
JAOTOBOPOM, HABSI3bIBaeMOe KOMMEPCAHTOM B CJy4ae, KOIJa MNOTpeOMTe/b KejaaeT
peajn30BaTh CBOM /JOTOBOPHbIE¢ IpaBa, BKJIKYAs IPAaBO PACTOPIHYTH J0rOBOpP HJIH
00MeHATH TOBap 100 00PATUTBLCSA K APYTOMY KOMMEPCAHTY;

e) Jawdasi yrpo3a NpUHATHA MepP B CHUTYallUH, KOIJa TAKOBble B COOTBETCTBUHU €
32KOHOM He MOT'YT ObITh IIPUHATHI.

(15) Ilpu3HaTCA arpecCHBHBIMM B JII000H CHTyalHH CJeaylole KOMMepYecKHne
NPAKTUKHU:

a) co3naHMe y MNOTpeOUTeNisd BHeYaTJEeHHs, YTO OH He MOXeT IOKHHYTh
MeCTOHAXO0K/AeHHe KOMMEPCaHTa, NMOKa He Oy/AeT 3aK/JII04eH ¢ HUM [I0roBOp;

b) 1M4HBIE MOCeeHNA JKWIbSI OTPeONTEe/Isi C UTHOPUPOBAHMEM IIPH ITOM IOKeJIaHUI
nocJjieJHer0 yiTH WJIM He MNPUXOAUTH OoJiee, 3a MCKJIKYEHHEM CJy4aeB, KOIaa
3aKOHOIATEJILCTBOM [IONYCKAKTCA TaKHe MOCelIeHUs] B YCTAHOBJIEHHBIX IpejaeJiax B
1eJIsIX UCIOJIHE HUSl IOTOBOPHOTO 00513aTeJIbCTBA;

C) BBIPa’KeHHE HACTOWYMBOIO M HEYrOJHOro TPeOOBAHMA IOCPEJACTBOM TeJse(oHa,
(paxca, 3JIeKTPOHHOII MOYTHI WJIM JPYrUX CpPeJCTB KOMMYHHMKALIMM HA PACCTOSIHHHU, 32
HCKJIIOYEHHEM  CJIy4YaeB, KOIJa 3aKOHOAATEJbCTBOM JIONMYCKAeTCS  BbIpaskeHHe
TpeOOBaHMS NMyTeM MCHOJIB30BAHMSA YKA3aHHBIX CPeJCTB B YCTAHOBJICHHBIX IpejaeJiax B
HeJIsIX HCIOJIHE HUSI I0TOBOPHOTIO 00513aTeJIbCTBA;

d) TpeGoBaHue OT MOTPeOUTEIsI, HAMEPEHHOI0 NMPeAbIBUTH K UCIIOJHEHHUIO CTPaX0BOil
MOJIMC, TMPpeJCTABJICHHSI [OKYMEHTOB, KOTOpble He MOIYT CYHTATbCS Pa3yMHO
HeOOXOAUMBIMHU JUISI YCTAHOBJICHHS] 3aKOHHOCTH TNpPeTEeH3MH, JH00 cHcTeMaTH4ecKoe
3aMaJJYMBAHME OTBETa HA HACTOMYMBO MOCTYNAKIOUIYI0 KOPPECHOHACHUMIO C LEJIbIO
nooyAuTh NMOTPeONTEJIs1 0TKA3ATHCSA OT OCYIIECTBJIEHUSA CBOUX JOTOBOPHBIX MpPaB;

€) BKJIIYEHHEe B peKJaMy NPSMOro Npu3biBa K HeCOBEPIICHHOJETHHM MOKYNATh
NpoABUraeMbie MPOAYKTHI JH00 y0e:kJaaTh CBOMX poAMTeJield WM IPYrMX B3pPOCJIBIX
NMOKYNATh TAKOBbIE;

f) TpeGoBaHNe HeMeNIeHHON WM MOC/AeAYIOUIEH UIATHI 32 BO3BPAT WIM XpaHeHHE B
HA/Ie’KHBIX YCJOBHMAX MPOAYKTA, JAOCTABJICHHOI0 KOMMEPCAHTOM, HO He 3aKa3aHHOIO
norpedureseM;

g) yeTkoe MHGOpMHPOBaHHE MOTPeOUTENI 0 TOM, YTO B CJIy4ae, €CJH OH He KyNHUT
NPOAYKT MJIH YCJIYry, KOMMEPCAHT PHUCKYeT MOTepATh padoTy WM CpeacTBa K
Cyllle CTBOBAHHIO;

h) co3nanue y morpeduTe.Isl JIOKHOTO BIEYATJIEHHUS, YTO OH y:Ke BbIMIPAJ, BHIUIPaeT
WIH BBIUIPAET, €CJIU BHINOJHUT Olpe/e/IeHHbIe YCJIOBUS, IPeMHIO JIM0O MOJIYYHUT JAPYIryIo
AHAJIOTUYHYIO BBITO]Y, TOT1Aa KaK B /IeMICTBUTEJBHOCTH He CylIeCTBYeT HUKAKOI MpeMHuU
WIH JPyroil aHAJOTHYHOM BBITOABI JN00 MOJyYeHHe NMpeMHH WIN JAPYrod aHAJOTUYHOM
BbITO/IbI 00YCJIOBJICHO BHECEHUEM OIpeIeIeHHOH CYyMMBI JeHer WM OIIATOH CTOUMOCTH
noTpeduTeIeM.

[Cm. 10! ggedena 311140 om 28.07.11, MO146/28.08.11 cm.446, 6 cuny c 01.01.2012]

Crarbst 102. KomneTeHuust u NnpaBo o0paleHNs B CBSI3HU
¢ HeJ00pPOCOBEeCTHBIMU KOMMe pYe CKUMHU
NPaKTUKAMH
(1) B nessix npekpaiieHusi M MpecevyeHus: HeA00POCOBECTHBIX KOMMepUYe CKUX NMPAKTHK



JMIA WJIH OPraHbl, KOTOPble B COOTBETCTBHH € 3aKOHOAATEJLCTBOM HMEIOT 3aKOHHBIMH
HHTEepec, MOIyT:

a) NpeIbSIBUTH UCK B CyAe0OHYI0 MHCTAHIUIO;

b) oOpaTuTbC B AreHTCTBO 110 3alUTEe NMPaB NOTpPeOuTe el B LEJAX NPUHATHA UM
COOTBETCTBYIOILLCI0  PpeIIeHHs MJIH MpeJIbsABJEHHS  CyJeOHBIX MCKOB IPOTHB
KOMMEPCAHTOB, OCYIIECTBJISIBIIMX WJIH CIHOCOOHBIX OCYIIECTBJISITH HeJ00pOCOBECTHBIE
KOMMepYeCKue MPAKTHKH.

(2) B cayuyae Hecoryiacusi ¢ coAep/KaHHMEM OOpPAICHHMST KOMMEPCAHTbI JOJIKHBI
NpeACTABUTL  JA0KA3aTEJbCTBA  HEKOPPEKTHOCTH  MNPHBEJCHHBIX B  00pallieHUH
YTBeP:K/JAeHUIl B CBSI3U € OCYLIECTBJIsIEMO UMM KOMMepYeCKOW MPAKTHUKON U 00513aHbI 110
TPeOOBAHMIO CyIeOHbIX HHCTAHLIMI WJIM AreHTCTBAa IO 3alTe NpPaB NOTpeduTe e
NPeI0CTABUTh UM JOKYMEHTBI, MOATBEP/KAAI0IME HeO00OCHOBAHHOCTDH YTB€PsK/1e HHIl.

(3) B cayuae, ecau npeaycMOTPeHHBbIE 4YacThbi0 (2) JOKYMEHTbI He NPEJACTABJICHbI B
pasyMHbIi{, HO He TNpeBbINIANMI 15 KajJeHAapHBIX [JdHEeH CPOK W/MJIH eCJH
NpeACTABJICHHbIE JOKYMEHTBHI NPH3HAKOTCH HEJAOCTATOYHBIMH, IIPUBE/JCHHbIC B
0o0pale HNU YTBEPXKACHUSA CYUTAKTCH 000CHOBAHHBIMH.

(4) Konxkypupywume KOMMepcaHTbl MOryT HH(¢p opmupoBats HanmonajibHOe areHTCTBO
N0 3almTe KOHKYPEHIHM O HeI00pPOCOBECTHBIX KOMMEPYEeCKHX MNPAKTHKAX W/IH
NpeabsABJIATL B  CyleOHbIe MHCTAHIMHM HCKHM B OTHONICHHM KOMMEPCAHTOB,
OCYLIECTBJISIBIIMX MJIHM CIIOCOOHBIX OCYLIECTBJSATH HEJ00POCOBECTHbIE KOMMeEpPYeCKHe
NPAKTHKH.

[Cm. 10? sgedena 311140 om 28.07.11, MO146/28.08.11 cm.446, 6 cuny ¢ 01.01.2012]

Cratbs 103. OTBeTCTBEHHOCTD H CAaHKIUH 32
HCI0JIb30BaHHE HeJ00POCOBECTHBIX
KOMMep4YeCKUX MPAKTUK
(1) YuurbiBasi Bce Kacawumecsi Jejia MHTepecbl M OCO0€HHO O00IIEeCTBEHHbIE
HHTEepechbl, KOMIIETEHTHbIE CyAeOHble HHCTAHUMM HJIH AreHTCTBO MO 3alMTe MNpPaB
noTrpedUTeIeH:

a) pacnopsKATCs 0 MpeKPaleHUM UM HHHIMHPOBAHUY COOTBETCTBYIOIMX 3aKOHHBIX
npoueayp 1O MNPeKPAlIeHWI) HeJ00POCOBECTHBIX KOMMEPYECKHX TMPAKTHK B
COOTBETCTBHM C TpoleaypaMH H MOJHOMOYMSIMH, ycTaHoBJeHHbIMH Komexcom o
NpaBoOHapYIIe HUSX;

b) pacnopsizkaioTcs 0 3anpelie HUM WJIH WHUIUMPOBAHUM COOTBETCTBYIOIMX 3aKOHHBIX
npoueayp no 3anpeiieHNI0 HeJ00POCOBECTHHIX KOMMePYeCKUX MPAKTHUK, Ja’Ke €CJIU OHU
emie (aKTHYECKH He MPUMEHSIIUCH, HO 3TO SIBJsIeTCA HeU30e:KHBIM, B COOTBETCTBUH C
npoueaypaMu U NOJTHOMOYUSIMH, YCTAHOBJIe HHbIMHI Ko1e KcoM 0 npaBoHapylie HUsIX;

¢) 3anpanmBaloT npejaocraBjeHue KoopiuHaAaMOHHBIM COBETOM MO TeJieBHICHHUIO U
paauo B TedeHHe MATH padoumx AHel MIAeHTU(HKANMOHHBIX TAHHBIX (QU3HYECKUX HJIH
OpUIUYECKUX JINL, MPUYACTHBIX K TeJjiepaJuopeKjamMe, NMPU3HAHHOW HeA00pPOCOBeCTHOM
KOMMe pYeCKOil MPAKTUKOM, a TaK/Ke KONMHU PACIPOCTPAHEHHOT0 PeKJIAMHOI0 MaTe puaJa.

(2) B cayuyae, korma B HeJsiX YCTpaHeHHMsl MOCJeACTBHI HeT00pOCOBECTHBIX
KOMMeEPYEeCKUX MPAKTHUK TMpeANuCcCaHbl WX MpeKpalleHHe HJIU 3anpeT, a MOCTAHOBJIeHHE/
pellieHUEe COOTBETCTBYIOIET0 OPraHa BCTYNHJIO B 3AKOHHYI0 CHJIY, HHCTAHIINS, BbIHE CIIASI
OKOHYATeJIbHOe Ccyde0HOe pellleHHe, WJIH AreHTCTBO MO 3alMTe MPaB MOTpeduTe.Iei
MOIYT MOTPeOOBATH OT KOMMEPCAHTA:

a) YacTU4YHOE WJIM IOJIHOe ONYOJIMKOBAHHME IOCTAHOBJICHHs/PeIIeHNsI B NpUEeMJIeMOM
¢opme;

b) ony0siMKoBaHUEe TONOJTHUTEJBHOI0 COO0IEHUS 0 MPUHATHIX Mepax.



(3) Ony0smkoBaHMe B COOTBETCTBHUM € YACTHIO (2) OCYLIECTBJIAETCS BO BCeX CJAYyYasiX B
IIMPOKO PacIpoCTPaHsieMOM ra3ere 3a c4yeT KOMMEPCAHTA.

(4) HacTosinmii 3aKOH He HCKJII0YaeT KOHTPOJIb CO CTOPOHBI OTBETCTBEHHBIX 32 KOJAEKC
NMOBe/JeHHUA, OCYLIECTBJISIEMbIii B COOTBETCTBHM C €ro TpPeOOBAHHUSIMH, KOTOpbIE
KOMMEPCAHTbI 005132JIMCh BbINIOJIHATh.

(5) OcymecTBiIeHHE KOHTPOJISI, MPeayCMOTPEHHOT0 YacThio (4), HE HMCKJIOYAeT U He
OrPAaHHYMBAET NMPABO MOTpeOUTe e, 00IIECTBEHHBIX 00beIMHEHUH NMOTpeduTe el WIH
NPaB0 KOHKYPEHTOB OOpPaTHTBLCS K OTBETCTBEHHOMY 3a KOJEKC INOBEJCHHMS, a TaKxkKe
NpaBo noTpeduTes e WIK O0LIECTBEHHBIX 00beIMHEHMI MOTpedUTEIed O0pPATUTHCH B
ATEeHTCTBO 10 3alMTe NPaB NOTpeOUTe el NN B KOMIIETEHTHYIO Cy/e OHYI0 HHCTAHIMIO.

[Cm. 103 sedena 311140 om 28.07.11, MO146/28.08.11 cm.446, 6 cuny ¢ 01.01.2012]

Cratbs 11. 3akitoueHne J0roBopoB

[ToTpebuTens Mpu 3aKTIOYEHUH T0TOBOPOB UMEET CIEAYIOIIME ITpaBa:

a) cB000/1a B TIPUHATUH PEIICHUS O MPUOOPETEHUU MPOAYKTA, YCIYTH O€3 HaBSA3bIBAHUS B
JIOTOBOpPE  HEMPAaBOMEPHBIX  YCIOBUH WM  YCIOBUM, TMO3BOJISIIOIMX  HMCIOJB30BATh
HEMPaBOMEPHBIE ACUCTBUS MPHU MPOAAKE, KOTOPHIE MOTYT MOBJIHSATH Ha €0 BHIOOP;

a) cB000/J1a B NPUHATUM PellieHUsI 0 MPUOOPeTe HUU MPOAYKTA, YCJIAYTH 0e3 HaBA3bIBaHUS
B /JI0rOBOpe HENPAaBOMEPHBIX YCJAOBUH WM YCJIOBMii, IO3BOJAINMX HCHOJIb30BATH
He/I00pPOCOBECTHBIE KOMMepUYecKHe NMPAKTUKH MPH MPoJaxe, KOTOPble MOTYT MOBJIHMATH
HA ero BbIOOp;

[Cm.11 nkm.a) uzmenern 311140 om 28.07.11, MO146/28.08.11 cm.446, 6 cuny c 01.01.2012]

b) sicHOe 1 YeTKOe M3II0KEHUE YCIOBUM JOTOBOPA, B TOM YHCIIE COJCPKANMX KaueCTBEHHbIE
XapaKTePUCTUKA U TapaHTHHHBIE YCIOBHUS, TOYHOE YKa3aHWE IIEHbI WU Tapuda, a TakkKe
YCTAHOBJIEHHE KOHKPETHBIX YCJIOBUN KPEAUTA U MPOLIEHTOB;

bl) npeABapuTeJIbHOE O3HAKOMJIEHHE ¢ TEKCTOM J0rOBOpPa, KOTOPbIii OH HaMepeH
3aKJII0YHTD;

[Cm.11 nxm. bl) 6seden 3I1140 om 28.07.11, MOI146/28.08.11 cm.446; 6 cuny c
01.01.2012]

C) 0OCBOOOXKACHUE OT OTJIaThl MPOIYKTOB, YCIYT, KOTOPbIE HE ObLIH 3aKa3aHbl;

d) BO3MeleHHE YOBITKOB BCIICJCTBHUE BpeNa, MPUYMHEHHOTO MPOJYKTAMH, YCIyraMu, HE
COOTBETCTBYIOIMMU YCTAaHOBJICHHBIM FWJIM 3asiBJICHHBIM TpeOOBaHUSAM MO0 YCIOBUSIM
JIOTOBODA;

€) HeOOX0IMMOE TEXHUUECKOe OOCTY)KHMBaHHE U O00eCIeueHNe 3allaCHbIMU 9acTsIMU Ha BECh
CPOK CIY)KOBI MPOJYKTa, YCTAaHOBJICHHBIM B HOPMATHUBHBIX JOKYMEHTaX WJIW 3asBICHHBIN
IPOM3BOUTENIEM MO0 ONPEIEICHHBIH CTOPOHAMH;

f) onnara mpuoOpeTaeMbIX MPOAYKTa, YCIYTH B pa3Mepe 3apaHee YCTAHOBJICHHON TOYHOMU
CYMMBI; YBEJIMUEHUE TIEPBOHAYAIBHOMN I[EHBI IOTYCKAETCS TOJIBKO C COTTIACHS MTOTPEOUTENS.

Crarbs 12. YcTraHoBIIeHHE CpOKa CITY»KObI, CPOKA TOJTHOCTH,

TFApaHTUHUHOTO CPOKa

(1) IlpousBomutenb, HCHOJHUTENIb OOS3aHBI YCTAHOBUTH CPOK CIYXObl MPOIYKTa
JUITMTENBHOTO TOJB30BAHUS, B TOM UYHMCJIE KOMIUICKTYIONMX M3ACIUN U JeTaleil, KOTOphIe IO
WCTEUCHUHN ONPENCICHHOIO MEeproia BPEMEHHW MOTYT MPEICTaBIATh OMACHOCTH JJIs JKU3HU,
3JI0POBbsI, HACIEACTBEHHOCTH U 0O€30IacHOCTH MOTpedHuTeNns JAub0 NPUYMHUTH YIIEpO ero
UMYIIECTBY WJIM OKPYXKAIOIIEH cpeie.

(2) TlpousBoauTenb 00sA3aH YCTAaHOBUTH B COOTBETCTBYIOIIEM HOPMATHUBHOM JOKYMEHTE
CPOK TOJHOCTH Ha THUIIEBbIE MPOIYKTHI, MappOMEpPHO-KOCMETUYECKUE H3/eNus, JIeKapcTBa,
u3enus ObITOBOM XUMHUH U MHBIE CKOPOTIOPTAILMECS TPOTYKTHI.

(3) IlpousBoauTenb, HCIOJIHUTENb 003aHbl YCTAHOBUTH Ha MpeAiaraéMble MPOAYKT, YCIIYTy



TFApaHTUUHBIN CpoK. IIpy HanmMuMM rapaHTUHHOTO CPOKAa, YCTAHOBJIEHHOIO MPOU3BOJUTEIIEM,
IpoJiaBel] He MOXKET YCTAaHOBUTb MEHbLMU cpok. [lepeueHb MpOAyKTOB, YCIIyr, Ha KOTOpBIE
00s13aTeIbHO YCTAaHOBIIEHHE TApaHTUITHOTO CpOKa, yTBepxkaaeTcs [IpaBuTebcTBOM.

(4) B ciydae, xorga Nnpou3BOAMTENb HE YCTAHOBUJI TapaHTUHWHBIA CPOK Ha MPOAYKT
JUIUTENIBHOTO TI0JIb30BaHUs, MOTPEOUTENh MONb3YeTCS MpaBaMH, MPEAYCMOTPEHHBIMU YacThIO
(1) cratem 13, ecnm HemocTaTKd OOHApPYKEHBI B TEUEHHE IBYX JIET CO JIHS IPUOOpPETCHUS
IPOJIyKTa.

(5) IlponmaBen, mpous3BoAMUTENb O0s3aHBI 00ECHEYUTH BO3MOXKHOCTH HCIOJIB30BAHUS
MPOAYKTOB JJIMTEILHOTO MOJIb30BAHUSI B TEUEHHE BCErO CpPOKa CIYKObI, YCTAHOBJIEHHOTO B
HOPMAaTUBHOM JOKyMeHTE. B 3TuX 1ensix oHu 00s3aHbI 00€CHEYUTh PEMOHT U TEXHUUYECKOE
oOCTyKMUBaHHE OJTHUX TPOAYKTOB, a TaKKE HAWUYWE 3aMacHBIX 4YacTell W JeTalied B
HEOOXOMMOM O0BEME U aCCOPTUMEHTE B TEUEHHME BCErO CPOKa CIIYXKObI, a MPU OTCYTCTBUHU
TakoBoro - B TedeHue 10 yer co mHs mpomaxu. Ecim neHp mpomakd HE MOXKET OBITh
YCTaHOBJIEH, CPOK UCUHUCIISIETCS CO THS U3TOTOBJICHHUSL.

(6) IlponaBen MPOAYKTA IMTEJBHOIO MOJIB30BAHMS B CJIydae INpPeKPAILICeHHUs] CBOEH
AesITeJIbHOCTH B IAaHHOUM 00J1acTH 00513aH MepeaaTh CBOM 00SI3aHHOCTHU MO 00ecreYeHUI0
BO3MOKHOCTH MCIOJIb30BAHMS NPOAYKTOB [UIUTEJHHOIO NMOJIB30BAHMS HAa MPOTIKEeHUH
BCEro NMepuoJa KCIVIyaTAUMM B TeYeHHe TapaHTHMHHOI0 CpPOKa ApPyromy ¢usuyeckoMy
WIH OPUINYeCKOMY JIMILY, KOTOPOe CTAHOBHUTCS €r0 NpeeMHUKOM.

[Cm.12 u.(6) ssedena 311140 om 28.07.11, MO146/28.08.11 cm.446; 6 cuny ¢ 01.01.2012]

Crates 13. YcTpaneHue HEJJOCTaTKOB, 3aMEHa, BO3BPAT CTOMMOCTHU

HECOOTBETCTBYIOLMX IIPOAYKTOB, YCIIYT, YMEHBILIEHUE LIE€HBI

(1) becnnmaTtHOoe ycTpaHEHHWE HENOCTAaTKOB, OOHAPYXKEHHBIX B TMPOAYKTaX, YyCIyrax,
OecriaTHasi 3aMEHA UJIM BO3BPAT CTOMMOCTH HECOOTBETCTBYIOLIMX MPOAYKTa, YCIYTU B TEUCHUE
rapaHTUMHOTO CpOKa HWJIM CpOKAa TOJHOCTH, €CJIIM HEJOCTaTKh BO3HUKIM HE IO BHUHE
OTpeOUTENs, TPOU3BOIATCS MPOAABIIOM, HMCIOJIHUTEIEM 0E30rOBOPOYHO B CPOK He Oojee 14
KJICHIapHBIX THEW CO THS MOJa4yH kKamoObl MOTpeOUTeNIeM UM B YCTAaHOBJICHHBIN JOTOBOPOM
CpOK.

(2) Ecnu mpopaBer], MCIOTHUTENh OTKA3bIBAIOTCS YAOBJIECTBOPUTH Kajao0y MOTpPeOUTENs
coritacHo TpeboBaHusAM dacTu (1), oHU 00s13aHBI B CPOK HE OoJiee 14 kaJleHIapHbIX JHEH CO JTHS
MOJauu KaIoObl J0Ka3aTb BUHY MOTPEOHUTENSI B BOZHUKHOBEHUHM HEIOCTATKOB MPOJAHHOTO
MPOAYKTa, OKA3aHHOM YCIYI'H MOCPEACTBOM TEXHUUYECKOM 3KCHEPTHU3bl, MPOBEAECHHON TPEThEH
CTOPOHOM, KOMIIETCHTHOW B COOTBETCTBYIOIICH OOJAaCTH W YINOJIHOMOYEHHOW COIJIaCHO
3aKOHO/JATEIbCTBY. B MNpPOTMBHOM ciydae OHU O0Os3aHBI  BBINOJHUTH TPeOOBaHMS,
peaycMOTpeHHbIe YacThio (1).

(3) B cayqae oOHapy)KEHHBIX IO UCTCYCHUH TAPAaHTUHMHOTO CPOKa CKPBITBIX HEJOCTATKOB
CPOK, YCTaHOBJICHHBIN B yacTu (1), mcUucaseTcs co IHs 3aBEPIICHUS TEXHUUYECKON IKCTIEPTHU3HI,
MPOBEJACHHON TpeTheld CTOPOHOM, KOMIIETEHTHOH B COOTBETCTBYIOIICH 0OIacTd U
YIOJTHOMOYEHHOM COMIACHO 3aKOHO/ATENbCTBY.

(4) B orHomeHuM NUIEBHIX, (APMAIIEBTUUYECKUX MIJIM KOCMETHYECKHUX MPOIYKTOB, HE
COOTBETCTBYIOLMX YCTaHOBJICHHBIM HJIM 3asBJIECHHBIM TpPEOOBAHUSAM, IMPOJAABEL 00s3aH IO
TpeOOBAHMIO U BHIOOPY MOTPEOUTENSI 3aMEHUTH UX TUOO BO3BPATUTh UX CTOUMOCTb.

(5) IIponaBen, UCOIHUTENb BO3BPAIAIOT CTOMMOCTH MPOJAHHOTO MPOIYKTa, OKa3aHHOMH
YCIIYTH He3aMeIJIUTEIbHO MOCJE YCTAHOBJICHUS HEBO3MOXXHOCTH HMX HCIIOJIB30BaHMS, €CIH
HEJOCTaTOK BO3HUK HE MO BUHE MOTPEOUTENSI M €CIIM MOTPEOUTENh OTKA3aJICs OT YCTpaHEHUs
HEJI0CTaTKa M 3aMEHbI IPOIYKTa, YCIYTH.

(6) Ilpu BO3BpaTe CTOMMOCTH pacueThl MPOU3BOJATCS B Ciydae IMOBBIIMICHHS IIEHHI Ha
MPOJAYKT UCXO/IS U3 €ro IIeHbI Ha JIeHb PACCMOTPEHUS KaJI0Obl, a B CIIydae CHUKEHUSI LIEHBI - U3
I[EHbI Ha JICHb PUOOPETCHHUSI.



(7) YMeHbllieHHE II€HbI Ha HECOOTBETCTBYIOIIME MPOAYKT, YCIYry MPOU3BOAUTCS IO
JIOTOBOPEHHOCTU CTOPOH.

(8) Bpewms, B Te4eHHE KOTOPOTO MPOIYKT HE HCIOJIL30BAJICS MO MPUUYHUHE YCTPAHEHUS
HEAOCTAaTKOB, IIPOJJIEBACT HAa COOTBETCTBYIOUMU NE€pUOJ TapaHTUHHBIN Ccpok. OHO
HCUYHUCISETCSl ¢ MOMEHTa OOpalleHus K MPOJaBlly OO MPUBEICHUS MPOJYKTa B HaJyIekKaIlee
paboyee COCTOSIHUE.

(9) B oTHOIIICHNH 3TEKTPOOBITOBBIX MPUOOPOB MPOJABEIl 110 MIPEABIBICHUN MOTPEOUTEIEM
000CHOBaHHOTO TpeOOBaHMSI 00 YCTPAaHEHHHU HEJOCTATKOB O00si3aH B TPEXIHEBHBIA CPOK
OecIIaTHO MPEJOCTaBUTh Ha IEpPUOJ] YCTPAHEHUS HEJOCTATKOB AHAIOTUYHBIA MPOAYKT C
JTOCTaBKOW €ro 3a CBOM CYET.

(10) XozsiicTByrOIWMi CyOBEKT MUMEET T€ K€ OO0S3aHHOCTH MO 3aMEHEHHBIM MPOIYKTY,
yCJIyre, UTO U M0 NEPBOHAYAIBHO MPOJAaHHOMY IPOAYKTY, OKa3aHHOW yCIIyre.

(11) IlpomaBen, UCHOIHUTENh OOECIEUMBAIOT BCE OINEpPALMM U HECYT BCE PacXobl,
HEOOXOMMBIE JUIsl IPUBEICHHS B pabodyee COCTOSHUE, YCTPAHEHUsI HEeIOCTATKOB MITU 3aMEHBI
HECOOTBETCTBYIOUIMX MPOAYKTa, YCIYIU B TEUEHUE TapaHTUIHOTO CpOKa UJIM CPOKa TOJHOCTH, a
B CJydae CKPBITBIX HEJOCTAaTKOB - B TEUYCHUE CpOKa CIY)KObI, a TakkKe pacxXoibl IO
TPAaHCHOPTUPOBAHUIO, MAHUIYIMPOBAHUIO, JWATHOCTHKE, JKCIEpTHU3E, pa3dOpKe, 4YTO He
0CBOOOKAAET MPOU3BOIUTENS OT OTBETCTBEHHOCTH IEPE MPOJABIIOM, UCTIOTHUTEIIEM.

(11) IlpopaBen, UCNOJHUTEIb 00€CNEYNBAKT BCe ONEPAllMM U HECYT BCe PacxXoibl,
Heo0XoauMble /ISl NMpUBeJeHUs B padouyee COCTOSIHHE, YCTPAHEHHS] HEJO0CTATKOB JH0O0
3aMeHbl WJIH BO3BPaTa CTOMMOCTH HECOOTBETCTBYIOLIMX MNMPOAYKTa, YCJIAYIH B Te4deHHe
TapaHTHHHOIO CPOKA MJIH CPOKA I'OJJHOCTH, 2 B CJIy4Yae CKPbITHIX HEJJOCTATKOB - B Te4YeHHeE
CpoKa cJy:XkO0bl, a TakKiKe Ppacxolbl M0 TPAHCIOPTHPOBAHUIO, MAHMITYJMPOBAHMIO,
AUATHOCTHKE, JKCIepTU3e, pa3dopke, 4YTO He OCBO0OXKAaeT NPOU3BOAMUTENS OT
OTBETCTBEHHOCTH Iepe] MPOAABLOM, HCIIOJTHUTEJIEM.

[Cm.13 u.(11) usmenena 3I1140 om 28.07.11, MOI146/28.08.11 cm.446; 6 cuny c
01.01.2012]

(12) B oTHOIIEHNY yCIyr TpeOOBaHUs, yCTAaHOBJICHHBIE B YacTu (1), MpUMEHSIOTCS B CIydae
oOHapyXeHUs HEIOCTAaTKOB BO BPEMsS OKa3aHUs WM HPUEMKU YCIYTH JHUOO B TEUEHUE
TFApaHTUHNHOTO CPOKa.

(13) IloTpebutens BmpaBe B Jr000€ BpeMs PacTOPrHYTh JOTOBOp 00 OKa3aHUU YCIYTH
HaJJIS)KAIIET0 KaYeCTBa P YCIOBUU YIIATHI UCIIOJHUTENIO YaCTH LI€HBI, MPONOPLNOHATBHON
YacTH YCIYIW, OKa3aHHOW [0 IMOJYYEHHS YBEIOMIIEHHS O PAaCTOP>KEHUM JIOTOBOpA, €ClU B
JIOTOBOPE HE MPETyCMOTPEHO HHOE.

(14) Opran, yYHNOJHOMOYEHHBIH YCTAHABJMBATBL COIVIACHO 4YacTH (2) crarbm 22
HecoOJ/II0leHNe TpeOOBaHMI HACTOSIIEH CTAaTbU W NPUMEHATH MPeIyCMOTPeHHbIe
32aKOHOATEJIbCTBOM CAHKIIMH, OJHOBPEMEHHO ¢ 3THM oIpe/ie isieT Mepbl M0 0eCIIATHOMY
YCTPAHEHUI0 HEJAO0CTATKOB, 0eCIUIaTHOH 3aMeHe NPOAYKTa, YCJAYr'M HJIM BO3BpaTy HX
CTOMMOCTH.

[Cm.13 u.(14) ympamuno cuny coenacuo 311140 om 28.07.11, MO146/28.08.11 cm.446, ¢
cuny ¢ 01.01.2012]

(15) B ciyyae oTka3a ynoBIETBOPUTSH 5Kajo00y MOTPEOUTENs MyTeM OecIIaTHOTO YCTpaHEHUs
HEJIOCTaTKOB, OECIIaTHOM 3aMEHbl MJIM BO3BpaTa CTOMMOCTH MPOJYKTa, YCIYIH MpOJaBell,
UCIIOJIHUTENb MPEJICTABISAIOT CBOW OTKa3 B MMCbMEHHOM BH/IE.

(15) B cayyae oTka3a yaoBJEeTBOPUTH Kaja00y MoTpeduTe/isi mMyreM O0ecCIJIaTHOIro
yCTpaHeHUsI HeJ0CTATKOB, 0ecCIUIaTHOW 3aMeHbl WJIM BO3BPaTa CTOMMOCTH NPOAYKTA,
yCJIAyrd MNpojaaBell, HCIOJHHUTE/b NPeJACTABJIAKT CBOH 0TKa3 B NHCBMEHHOM BHJE.
HenpeacraBjieHue 0TKa3a B YCTAHOBJICHHBIH 3aKOHOAATEJIbCTBOM CPOK CUMTAETCS
0€e3MOJIBHBIM OTKAa30M.



[Cm.13 u.(15) usmenena 311140 om 28.07.11, MOI146/28.08.11 cm.446; 6 cuny c
01.01.2012]

(16) IIpaBuna oOMeHa HEMPOIOBOJIBCTBEHHBIX MPOIYKTOB, & TAKKE MEPEUEHb MPOIYKTOB,
He noJjIeKalmx ooMeny, yreepxaatorcs [IpaBurenscTBom.

Cratbs 14. OOMeH MpoayKTa HaJUIekKAIIETO Ka4ecTBa

(1) Tlorpebutenp BmpaBe B TedeHWue 14 pgHEH TpeOoBaTh y TMpojaaBIia oOMeHa
HENPOJOBOJIBCTBEHHOTO MPOIYKTa HAJUIeXKAIlero KadecTBa Ha AHAJOTMYHBIA MPOIYKT, €CIH
yKa3aHHBIM MPOAYKT HE mojoien mo ¢opme, rabaputam, GacoHy, pasmepy, paciBeTKe JU00 10
WHBIM IPUYUHAM HE MOXKET ObITh UCIOJIB30BaH MO HA3HAYEHUIO.

(2) Ecnmm HeoOxomuMbplld i oOMEHa MPOJYKT OTCYTCTBYET, IOTPEOMTENh BIIpaBe
pacTOpruyTh JOrOBOP, a MPOAaBell 00s3aH BO3BPATUTH CTOUMOCTD ITPOIYKTA.

(3) TpeboBanue mnoTpedUTENs MO OOMEHY NpPOAYKTa WM BO3BPATYy €ro CTOMMOCTH
BBITIOJIHACTCS, €CIIU MPOJIYKT HE ObLI B yNMOTpeOJeHUU, HE YTpaTH] CBOM MOTPEOUTEIbCKUE
CBOICTBAa M HMEIOTCS JI0KAa3aTelIbCTBA MPUOOPETEHHUsSI ITOTO MPOIYKTa y COOTBETCTBYIOILETO
npoJaBIa.

Cratsa 15. Bo3menenue yiep6a

(1) Iorpebutenr  BOpase TpeOOBaTh  BO3MELICHUS  yiiepOa, MNPUYMHEHHOTO
HECOOTBETCTBYIOUIMMHU TMPOAYKTAMH, YCIyraMd, HE3aBUCHUMO OT TOTO, COCTOSUI JIW OH B
JIOTOBOPHBIX OTHOIICHUSIX C TIPOIABI[OM, HCTIOJIHUTEIICM.

(2) Yep6 Bo3meIaercs mpoJaBlioM, HCIIOJIHUTEIEM U B CIydae, €ClU MOCTaBKa MPOIyKTa,
OKa3aHWE€ YCIYTH MPOU3BEACHBI 0E3BO3ME3HO WMIIM MO CHUIKEHHOW IeHEe JTMO0 eCIU MPOIYKT
poJaBaics Kak 3aracHble YaCTH UJIM PAcIIpOCTPaHsUICS B APYroi (opme.

(3) VYuepO (B TOM ymuciie MOpalibHbII) BO3MEIIAETCS MPOJABLIOM, UCIIOJHUTEIEM B Cllydae
MPUYUHEHUS €T0 B TCUCHHUE:

a) CpoKa TOAHOCTH - TI0 MPOJIYyKTaM, Ha KOTOPBIE YCTAHOBIIEH TOT CPOK;

b) cpoka ciTyKOBbI - MO MPOAYKTaM JJIUTEILHOTO IMOJB30BaAHMS;

C) ABYX JIET - MO MPOAYKTaM, Ha KOTOpPbIE HE MPEAYCMOTPEHO YCTAHOBJIEHHUE CPOKA TOJJHOCTH
WJTA CPOKA CITY>KOBI.

(4) MopanbpHbiii  yiep0, TNPUYMHEHHBIA MOTPEOUTENI0 MPOU3BOJIUTENIEM, MPOJIABIIOM,
UCIIOJTHUTEJIEM BCIICJCTBHME HAPYIICHUS €r0 MpaB, MPEAYCMOTPEHHBIX HACTOSIIMM 3aKOHOM, a
TakkKe JPYTMMHA HOPMATUBHBIMHU aKTaMH, BO3MEIIAETCS B pa3Mepe, OMpeAeisieMOM CYAeOHOM
WHCTAHIIUEH.

(5) MopanbHbIi yiepd BO3MEMASTCS HE3aBUCUMO OT BO3MEIICHUS MaTEPHAIBHOTO yIIepoa,
MPUYUHEHHOTO IMOTPEOUTEITIO.

(6) Jusa Bo3memeHHs yiepOa MMOCTpaJaBIMil MOTPEOUTENh [OJDKEH TMPEICTaBUTh
JOKa3aTeIbCTBA yIepoa.

I'masa IV
CIIEHU®UYECKHUE TPEBOBAHUS, CBA3AHHBIE C
OKA3AHHUEM YCJHYT (BBIITIOJTHEHHUEM PABOT)
Cratbs 16. O0s3aHHOCTU UCTIOJIHUTEIS MO OKA3aHUIO YCIYTH
(BBITIOJTHEHU IO PaOOTHI)

(1) UcnionauTenp o0s3aH 00ECIeUnTh OKa3aHWE YCIYTH (BBIMTOJIHEHHE pabOThl) COIIACHO
CpPOKaM U YCJIOBUSIM, YCTaHOBJICHHBIM COOTBETCTBYIOIIMMH CHENU(DUUECKUMH periiaMeHTaMu
WJI ONPE/IETICHHBIM B JIOTOBOpPE 00 OKa3aHUU YCIyru (BBIMTOTHEHUH paboOThI).

(2) Ecnu uicnionHUTENb HE MPUCTYNUJI CBOEBPEMEHHO K OKa3aHUIO YCIYTW (BBITTOJIHEHUIO
paboThI), MU €CJIM BO BPEMS OKa3aHUS YCIYTH (BBITTOTHEHUS paOOThI) CTAHOBUTCS] OYEBUTHBIM,
yTOo ycnyra (pabota) He OyJeT BHIMIOJIHEHA B YCTAHOBJICHHBIA CPOK, MJIM €CIH CPOK OKa3aHUS
YCIIYTH (BBIIIOJIHEHUS pabOThl) UCTEK, IOTPEOUTENH BIIPABE MO CBOEMY BHIOODY:

a) Ha3HAYUThH UCIIOJHUTENO HOBBIM CPOK, B TEUEHHE KOTOPOTO OH JIOJKEH MPUCTYIUTh K



OKAa3aHUI0 YCIAYrd (BBIMOJHEHUIO pabOThl) W 3aKOHYUTH OKa3aHHE YCIyrd (BBITIOJIHEHUE
paboThI), ¥ TOTPEOOBATH YMEHBIIICHUS IIEHBI YCIIYTH (PaboThI);

b) pacToprHyThb OOTOBOp OO0 OKa3aHMHM YCIHYrd (BBINOJHEHUH pPadOThl) U MOTpeOOBATh
BO3MEIIEHUS yIepOa, MPUUYUHEHHOTO €My B CBSI3M C HapylIeHHMEM CPOKOB Hauajaa W/Wiu
OKOHYAHUSI OKa3aHUsl YCIYrH (BBIOJIHEHUS pabOThl).

(3) HazHaueHnHble TOTpEeOMTENEM HOBBIC CPOKH OKa3aHHS YCIyrd (BBITTOJHEHUS PabOTHI)
YKa3bIBAIOTCS B JIOTOBOPE 00 OKAa3aHUM YCIIYTH (BBIMOJHEHUHU PabOTHI).

(4) XKanoGwl moTpebHuTENss O HECOONIOJEHUU CPOKOB OKa3zaHUsl YCIyrd (BBINOJIHEHUS
paboThl) HE MOJIEXKAT YAOBIETBOPEHUIO, €CITU UCIOIHUTENb JOKAXKET, YTO HAPYIIEHHUE CPOKOB
IIPOM30IIUIO BCJIEACTBUE (POPC-MAKOPHBIX OOCTOSTENBCTB.

(5) Ilo 3aBepumieHUM PadOT HMCIOJHUTEJb COCTABJSIET AKT NMPHEMKH padoT, KOTOPBIii
NMOANMCHIBACTCH NMOTPedUTEIeM C OTOBOPKAMH MJIH 0e3 HHUX.

[Cm.16 u.(5) 6sedena 311140 om 28.07.11, MO146/28.08.11 cm.446, ¢ cuny ¢ 01.01.2012]

(6) Oka3zanme ycJayr mo coaep:KaHUK U PeMOHTY KOHCTPYKTHBHBIX 3JI€MEHTOB JKHJIBIX
31aHUI  SABJIAETCS O00SI3AHHOCTBHI0  YNPABJSIIOIMX COOTBETCTBYIOIIMMH JA0MAaMH H
OCYILIECTBJISIETCSH M0 YCTAHOBJIEHHBIM COOTBETCTBYIOIIMM 00pa3oM Tapudgam.

[Cm.16 u.(6) 66edena 311140 om 28.07.11, MO146/28.08.11 cm.446; 6 cuny ¢ 01.01.2012]

Cratbs 17. Okazanue yciryru (BBIITOJHEHHE pabOThI)

U3 MaTepuaia UCIOTHUTENS

(1) UcnomuuTens 00s3aH OKa3aTh YCIyry (BBITOJIHUTE padoTy), OMPEIETICHHYIO JOTOBOPOM,
M3 CBOETO MarepHuaia U CBOMMHU CPEJICTBAMHU, €CJIM MOTPEeOUTENs HE TpeOyeT OKa3zaHUsl YCIIyIH
(BBITIOJTHEHU S PaObOThI) U3 €r0 MaTepuara.

(2) UcrionHuTeNb HECET OTBETCTBEHHOCTD 32 KAYECTBO CBOETO MaTepuara.

(3) Marepuan UCHOJHUTENS, WHCTPYMEHTHI, TEXHUYECKME U TPOYHE CPENCTBA,
HEOOXOIUMBIE ISl OKa3aHUS YCIyrd (BBITIOJHEHUSI pabOThI), TOCTABIISIFOTCSA K MECTY OKa3aHUS
yCIIYTH (BBITIOJIHEHUS PAOOTHI) UCITOTHUTEIICM.

Cratbs 18. Oxazanue yciyru (BBIMOIHEHHE pabOTHI)

13 Matepuaia (C BeUplo) MoTpeOuTeNs

(1)  Ecmu ycnyra oxaszpiBaercs (paOoTa BBITIOIHSETCS) TMOJHOCTHIO WJIM YaCTUYHO U3
MatepHuana (C BElplo) MOTPEOUTENS, UCIIOTHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO MaTepuana
(Benm) U MpaBUIBHOE €TO UCIOIB30BAHHUE.

(2) Ucnonuutens 00s3aH MOpPeaynpeAUTh MOTPEOUTENS O HENPUTOJAHOCTH WIHU
HeJ00OPOKAYECTBEHHOCTH TIEPEIaHHOTO MOTpednuTeeM MaTepraia (BEIH), YTO YKa3bIBacTCs B
JIOTOBOpE, a TakoKe MPEACTaBUTh OTYET 00 M3pacXOJOBaHMU MaTepuaia (BelM) U BO3BPATUTH
€ro OCTaToK.

(3) B cmyyae monHOM WM YaCTHYHOM yTpaThl (MOBPEXKICHUS) Marepuana (Beum),
IPUHSATOTO OT MOTPEOUTENs], UCIIOJIHUTENh C coracusi moTpeduTtens o0s3aH B 10-IHEBHBIH
CPOK 3aMEHUTHh €r0 OJHOPOJIHBIM MaTepualioM (BEIpI0) aHAJOTHYHOTO KAyecTBa, a MPHU €Tro
OTCYTCTBHH - BO3MECTUTH MOTPEOUTETIO CTOUMOCTh MaTepuraia (Bell) B IBYKPATHOM pa3Mepe,
a TaloKke TOHECEHHBIE UM PACXO/IbI.

(4) He3nanue ucmoHUTEIEM OCOOBIX CBOMCTB MaTepualia (BEIM) HE OCBOOOXKIAET €ro OT
OTBETCTBEHHOCTH.

(5) CroumocTh TmepegaBaeMOro HWCIOJHUTENI0 Marepuana (BEIM) OmMpeaesseTcs
MOTpeOUTENEM U yKa3bIBAETCS B JJOTOBOpPE 00 OKAa3aHUU YCIIYIH (BBIMOTHEHUH PabOThl) UJIM B
WHOM YZIOCTOBEPSIOIIEM JIOKyMEHTE (KBUTAHIMH, 3aKa3e).

(6) HWcmonmunutenb HE HECET OTBETCTBEHHOCTh 3a TOJHYI) WM YaCTUYHYIO yTpary
(moBpexaeHue) marepuana (BEIM), MPUHSATOTO WM OT IMOTPEOUTENs, €CIM IMOTPEOUTENh B
MHUCHbMEHHOM (opMe MpeaynpexaeH o0 0coObIX CBOMCTBAX MaTepuana (Belm), KOTOPble MOTYT
MPUBECTHU K €T0 MOJHOW UJIM YaCTUYHOMU yTpare (MOBPEKICHUIO).



(7) Hcnonnutens 00s3aH  CBOEBpeMEHHO  uHQoOpMHUpoBaTh moTpedutens o0
00CTOSATENLCTBAX, KOTOPHIE MOTYT TOBJIHATh HA KAYECTBO OKa3bIBAEMOMN YCIYTH (BBITIOIHIEMOM
paboThI).

(8) Ucnonnutens BmpaBe pacTOPrHYThH JTOTOBOP OO0 OKa3aHUU YCIYTH (BBITOJIHEHUU
paboThl) M TOTPeOOBATh MOJHOTO BO3MEIICHHWS IMOHECEHHBIX PAacXoJlI0OB, €CIU IOTPEOMTEb,
HECMOTpsI Ha CBOEBPEMEHHOE U HaJyIexaliee WHPOPMUPOBAHKE, B PA3yMHBI CPOK HE 3aMEHUT
HETIPUTOTHBIA WIJIM HEIOOPOKAUYECTBEHHBINM MaTepHhall, HEe H3MEHUT YKa3aHHH O crmocooOe
OKa3aHUs YCIYrH (BBIMOJHEHHS paOOThl) TUOO HE YCTPAHUT MHBIX OOCTOSTENHCTB, KOTOPHIE
MOTYT CHU3UTh KAYECTBO OKa3bIBAEMOMN YCIYTH (BBIIOJIHSAEMON PabOTHI).

I'maBa V
HH®OPMHUPOBAHME NOTPEBUTEJIENA

Crarba 19. [IpaBo notpebureneil Ha nHpOpMaLUIO

[lorpebuTenun HUMEOT HpaBO Ha MOJHYIO, JOCTOBEPHYI0 M TOYHYHO HHGOPMALHIO O
CBOMCTBaX  MpeayiaraéMbIX  XO3AHCTBYIOIIMMU  CYOBEKTaMH  TPOJAYKTOB W YCIYT,
00ecreynBaroIlyl0 UM BO3MOXKHOCTh Pa3yMHOTO, B COOTBETCTBHU CO CBOMMH HHTEPECAMU,
BBIOOpA U3 MpEAaraeMbIX MPOAYKTOB U YCIYT U UX UCIOJIB30BAHUS 110 HA3HAYEHUIO B TTOJHOM
0€3011aCHOCTH.

Cratbs 20. O03aHHOCTH XO3HCTBYIONMX CYyOBEKTOB

0 MH(QOPMUPOBAHUIO TOTPEOUTENCH

(1) NadopmupoBanue noTpeduTeneii 0 mpeanaraéMbiX MPOAYKTaX, YCIyrax OCyIIECTBISETCS
B 00s3aTEIFHOM TIOPSIKE IOCPEICTBOM HIICHTU(DUKAIIMOHHBIX DJIEMEHTOB W YKa3aHUS HUX
XapaKTepUCTUK, KOTOPbIE MPHUBOAATCS HAa BUJHOM MECTE€ W B SCHO Pa3IMYMMOM BHUJIE Ha
MPOJIYKTE, ITUKETKE, YIAKOBKE MJIM B TEXHUYECKOM IMACIOpPTE, PYKOBOJCTBE MO IKCILTyaTalllu
WA UHOW CONPOBOAUTENBbHON JOKYMEHTALMU Ha MPOJIYKT, YCIYTY B 3aBUCHMOCTH OT TOTO, UTO
TpeOyeTcst COTTIacCHO UX Ha3HAYCHHIO.

(1) HNudopmupoBanme norpeduTesieid 0 mnpeaIaraeMbIX MNPOAYKTAaX, YCJIyrax
OCYIIECTBJIsIETCS B 00513aTeJIbHOM TMOPsiiKe MOCPeACTBOM MAeHTU( MKATMOHHBIX
3JIEMEHTOB U YKa3aHUSl UX XapPaKTePUCTUK, KOTOPble NMPUBOASATCS HA BHIHOM MecCTe M B
SICHO pa3jiIMYUMOM BH/€ HA TMPOAYKTe, ITHKETKe, YNAKOBKe WJIH B TeXHUYECKOM
nacmnopre, pyKOBOJACTBE MO IKCIUIyaTAIMH WJIM WHOH CONMPOBOIMTEJHLHON TOKYyMeHTAI[UH
HA MPOAYKT, YCJYry B 3aBHCMMOCTH OT TOIO0, YTO TpeOyeTcsl COIVIACHO MX HA3HAYEHHIO.
Texer wuHpopManuum u pasMep OYKB [JO/LKHBI ObITh JIETKO YHTAeMbIMM U
pacno3HaBaeMbIMHU VIS OTPeOUTE IS,

[Cm.20 u.(1) usmenena 311140 om 28.07.11, MO146/28.08.11 cm.446, 6 cuny ¢ 01.01.2012]

(2) 3ampemn@oTcs UMIOPT U MOCTaBKA HA PHIHOK MPOJIYKTOB, OKA3aHUE YCIYT B OTCYTCTBHUE
MOJHOM, JOCTOBEPHON M TOYHOW MHQOpPMAIUM HA MOJIJABCKOM SI3bIKE MIIM HA MOJIJIABCKOM U
PYCCKOM SI3bIKax.

[Cm.20 u.(2) 6 pedaxyuu 311526/18.12.03, MO1316.01.04 cm.104]

(3) IlpousBoauTtensd (YmakoBIMK) AODKEH MPEACTaBUTh MHGPOPMALMIO O HAMMEHOBAHUU
MPOJAYKTa, HANMEHOBAHUU U MapKe MPOU3BOIUTENS (MJIM HAMMEHOBAHUU UMIIOPTEpa), yKa3aTh
ero aapec (mpu HEOOXOIUMOCTH - HOMep TeleoHa), BEC/0OhEM, OCHOBHBIE KaueCTBECHHBIC
XapaKTePUCTUKUA, COCTAaB, HCIOJIB3yeMble J1I00aBKH, BO3MOXXHBIE PHUCKU, TOPSIOK
WCTIONB30BaHMS, MAaHUIYTUPOBAHUS, XPaHEHUs, KOHCEPBALIMHU, MPOTUBOMOKA3AHUSA, a TaKKe
SHEPIreTUYECKYI0 IIEHHOCTh Ha YIMAaKOBAHHBIX MUIIEBBIX MPOAYKTaX, CTpaHy-IPOU3BOAUTEIS,
TapaHTHIHBIN CPOK, CPOK CIYKOBI, CPOK TOJHOCTA U JIATy M3TOTOBJICHUS B COOTBETCTBUU C
JCHUCTBYIOIIMMHU TEXHUUYECKUMHU PErIaMeHTaMH U HallHOHAJIBHBIMU CTaHIapTaMH.

[Cm.20 u.(3) usmenena 3I1280-XVI om 14.12.07, MO94-96/30.05,08 cm.349; 6 cuny ¢
30.05.08]
(4) TIpomykThl ATUTENBHOTO TOJIB30BAHUS JOJDKHBI COMPOBOXKIATHCS TapaHTUHHBIMU



TaJOHAMH, a TaKKEe TEXHUYECKUM I[aclopTOM UM PYKOBOACTBOM IO HCIOJb30BAHUIO,
YCTAHOBKE,  JKCIUTyaTallMd,  OOCIYy)KMBAHWIO, pa3paOOTaHHBIMU  HEMOCPEICTBEHHBIM
IPOU3BOIUTEIIEM.

(5) Ilponasen momkeH MPOUHGOPMUPOBATH MOTPEOUTENS O I[EHE MPOIYKTA, MTPEIOCTABUTD
eMy BCIO MH(OPMAITUIO, YKa3aHHYIO B 9acTH (3), cBeZieHNs 0 cepTUUKAIIMA U 00ECIIEUUTh €ro
CONPOBOJAUTEIBHON TEXHUYECKOW JOKYMEHTAIIUEN.

(5) IlpoxaBubl M MCNOJHUTEJH YCJIYr AOJKHBI MHGOPMHPOBATH MOTpedUTEJIeH 0
NpoJaKHOH IleHe MNPOAYKTa W O LieHe eJUHMIbl H3MepeHHs NpoAyKTa (Korga 3To
BO3MO:KHO) WM 0 Tapude HA OKA3bIBAeMYIO YCJIYTIY, NMPeJI0CTABIATH NOTPeOUTEISIM BCIHO
npeaycMOTpeHHYI0 B YacTtu (3) undgopmanuio, cBeeHusi 00 oleHKEe COOTBETCTBUS, NMPHU
HEO00XO0TUMOCTH T€XHHYECKYIO TOKYMEHTAIHI0, KOTOPasi I0JIKHA CONMPOBOKIATH MPOAYKT
WM YCJIYTY.

[Cm.20 u.(5) ¢ pedaxyuu 311140 om 28.07.11, MO146/28.08.11 cm.446; 6 cuny c
01.01.2012]

(6) Bcs unbopManus, B TOM 4YHCIE YCTHas, O MPOIYKTaX, YCIyrax, MpeislaraeMbIX
MOTPEeOUTENSIM, COTPOBOIUTENbHAS JOKYMEHTAIIHUS, a TAOKE 3aKIF0UaeMbI€ JOTOBOPHI JOJKHBI
ObITh MPEACTABJICHBl HA MOJJABCKOM SI3bIKE MJIM Ha MOJIJIJABCKOM SI3BbIKE M OJHOM M3 SI3BIKOB
MEXKTyHApOIHOTO OOIICHUSL.

(7) Nadopmarust 06 oka3pIBaeMbIX yclyrax JODKHA COAEPkKaTh COTJIACHO JIEHCTBYIOIMM
perinaMeHTaM  COOTBETCTBYIOIIYIO KATETOPUIO KAayecTBAa YCIOYTM, CpPOK BBIMOJHEHMUS,
rapaHTUUHBIN CpPOK, Tapu(bl, BO3MOXXHBIE PHUCKA M JEKIapalMi0 O COOTBETCTBUU WIIH
cepTU(UKAT COOTBETCTBUSI.

(8) XozsiicTByroume cyObeKThl 00s3aHbI 110 TPEOOBAHUIO MOTpEeOUTENEH 1eMOHCTPUPOBATH
UM TOPSJIOK HCIOJB30BaHUS W (DYHKIMOHATBHOCTh MPOIYKTOB JUIMTENIBHOTO IOJB30BAHMUS,
HNOAJIeKAIIMX MTPOJAXKE.

(9) 3ampemaercs mpencTaBieHUe KakiMU Obl TO HU OBLIO CPEACTBAMHU YTBEPXKIACHUH U
XapaKTePUCTUK, HE COOTBETCTBYIOIMX JIEHCTBUTEIBHBIM TMOKA3aTENSIM, XapaKTePHU3YIOIM
MPOAYKTHI, YCIYTH.

(10) Lens! u Tapu@bl TOHKHBI YKa3bIBATHCS HA BUJHOM MECTE M OBITh YETKO M3JI0KECHHBIMH
U SICHO Pa3TUYUMBIMHU.

(10) denbl U Tapu@bl JOMKHBI YKA3BIBATHLCH HA BHIHOM MecCTe U ObITH YeTKO
U3J103KeHHBIMHU U fICHO pa3inyuMbIiMu. [los10:keHue 0 mopsiike yKka3aHus LleH HA TOBApbI,
npeajaraeMble J1Jisl IPOAAKU NOTPedOuTEIsIM, yTBepxkaaeTcs [lpaBuresibecTBOM.

[Cm.20 u.(10) uszmenena 311140 om 28.07.11, MOI146/28.08.11 cm.446; 6 cuny c
01.01.2012]

(11) Ipomasen, ucnoaHUTENb 00A3aHBI OCYIIECTBIISATh PEATM3AIUIO MTPOAYKTOB, OKa3aHUE
YCIIYT TOJBKO B Pa3peIieHHBIX MECTAX U TOMEIICHUAX B YCTAHOBJIEHHOM 3aKOHOM IOPSJIKE.

(12) TIpomaBer, MCIOMHUTEIh OOsI3aHBI MOMECTHUTh HAa BHUJHOM MECTE aJpec U HOMEP
TesiepoHa opraHa, HajJeleHHOro (yHKIMSIMHU IO 3aLMTEe IpaB norpeduteneil, nHPopMaIUIO O
rapaHTUUHBIX CpPOKaX Ha IMpeiaraéMble HPOJIYKThI, YCIYyId, a Tawke HH@opmanui 00
0053aTeIbHOCTU TPEJCTABICHUS KAaCCOBOTO Y€Ka WJIM MHOTO JOKYMEHTA, YIOCTOBEPSIOIIETO
(aKT MOKYIKH TPOIYKTa, OKa3aHUsI YCIYTH, TTPH PACCMOTPEHHUH KaJIOOBI.

(12) Ilponasen, HCHOJHUTEJIb 00513aHbI NIOMECTUTH HA BHJIHOM MecCTe ajJpec U HOMep
TesqedoHa oOpraHa, HajJeJIeHHOro QYHKOMAMH [0 3alMTe MpPaB MoTpeduUTe.Iei,
HHPOPMAIMIO O TAPAHTHHHBIX CPOKAX Ha MpeljiaraeMble NMPOAYKTHI, YCIYIH, a TaKkKe
uHpopManui0 00 0053aTeJJbHOCTH MNpeJCTABJIEHU KACCOBOI0 YeKa WIH MHOIO
AOKYMEHTa, YyI0CTOBepsAwuEero (akr mNOKYNKH HNPOAYKTAa, OKa3aHUSA YCJIYyrdW, NpH
paccMoTpeHUH xa100b1. ETuHO0Opa3Hbie (opMaT U CTPYKTYpPa MH( OPMALMOHHOTO AHHO
NoTpeduTe ISl YCTAHABJIMBAKTCH AreHTCTBOM [0 3alMTe MpaB MNoTpeduTe el M



pa3MealOTcs Ha ero web-cTpaHune.
[Cm.20 u.(12) usmenena 311140 om 28.07.11, MOI146/28.08.11 cm.446; 6 cuny c
01.01.2012]

(13) Ilponasen, UCTIOAHUTENb, B TOM YHUCJIE B Clydae, KOIJla OHU OCYLIECTBIISIIOT CBOIO
KOMMEPYECKYIO JIEATEIbHOCTh BHE Pa3peILIeHHOTO MTOMEIICHU S, 0053aHbl TOMECTUTH Ha BUIHOM
MECTe CBO€ Ha3BaHME, pa3pellieHHEe Ha JeATEIbHOCTb, JIMILIEH3UI0, €ClIu 0053aTeIbHOCTb
TAaKOBOW IpEAyCMOTpPEHA 3aKOHOJATENbCTBOM, a TAKKE yKa3aTh PeKUM paboThl U coOIIOAATH
ero.

Cratbs 21. [IpocBemienre B 001aCTH 3alMTHI IIPaB MOTPEOUTENCH

(1) IlpocBermerue B 007aCTH 3aIlMTHI IIpaB MOTPEOUTENICH OOCSCIIEUMBACTCS MTOCPEICTBOM
co3laHusl cucTeM HHGOpPMUpOBaHUSA MOTpeduTeneii o0 UX mpaBaX, OCYIIECTBICHUS
HEOOXOMMBIX JICHCTBUH B 3alMTY dTUX MPaB, OPraHU3AI[Md CEMUHAPOB, BBIITYCKA U3TaHUHN TIO
COOTBETCTBYIOLIEH TEMAaTUKE M JPYTUX Mep, MPEANPUHUMAEMbIX OpraHaMu, HaJeJICHHBIMU
(GYHKIIUSAMU 110 3alMTe TpaB NOTpeduTesei, U HEMPaBUTEIbCTBEHHBIMU CTPYKTYPaMH, a TaKKe
yepe3 cpeAicTBa MacCOBOM MHQOPMAIINU U APYrUe 3aNHTEPECOBAHHbIE OPTaHbl.

(2) IlpocBemeHue (BOCHHUTAHME) MOTpPeOUTEeJIeH SABJSAETCH YacThb0 MNPOrPaAaMMBbI
00y4eHMs.

[Cm.21 u.(2) ssedena 311140 om 28.07.11, MO146/28.08.11 cm.446, oeticmeyrowyio uacmo
cuumams yacmoio (1) 6 cuny ¢ 01.01.2012]

I'naBa VI
OPI'AHbI, HAJAEJTEHHBIE ® YHKIIUAMU
IO 3AIIUTE ITPAB IIOTPEBUTEJIEN

Crartbs 22. Oprad 1eHTPaJIbHOTO MyOJUYHOTO YIIPaBJIEHU s, HaAeJICHHBIH

GyHKUMSME IO 3aIIMTE MPaB NOTpeOuTENei
Cratbs 22. Opranbl HeHTPAJBHOIO IMy0JIHYHOTO

ylpaBJjieHUsl, HajJeJIeHHbIe ) YHKIIMSIMHU

110 3alMTe NPaB norpedouTeIei

[Cm. 22 naumenosanue usmeneno 311140 om 28.07.11, MO146/28.08.11 cm.446, 6 cuny c
01.01.2012]

(1) 3anmTa mpaB moOTpeOHTENEll TOCYIapCTBOM OCYIIECTBIISIETCS 4epe3 pa3paboTKy u
peanu3alrio Ha TOCyAapCTBEHHOM YPOBHE MOJUTUKU B OOJIACTH 3alMThI IpaB MOTpeOUTENEH,
pa3paboOTKy U yTBEPKACHHUE 3aKOHOB U JPYrMX HOPMATHUBHBIX aKTOB B JIAHHOW 00JacTH, yepe3
OpraHM3allUI0 M OCYIIECTBJIEHUE TOCYIapCTBEHHOIO KOHTPOJISI M HaA30pa 3a COOJIOJIEHUEM
3aKOHOJATEIbCTBA B JIAHHOM 00JIaCTH, a TakKe YCTAaHOBJICHHBIX MJIM 3asBJICHHBIX TPEOOBAHMI
U1 TPOAYKTOB U YCITYT.

(2) Pazpaborka u peanuzanus TOJUTUKM ToCygapcTBa B O0JIaCTH 3alMTHl IIpaB
noTpeduTeneil U KOOpAUHAIUS ACATEIIEHOCTH OPraHOB MyOJMYHOTO YIIPaBIICHUS, HAJIETIEHHBIX
(GYHKIIMSAMU 110 3alMTE MpaB MOTpeOuTeNneld B COOTBETCTBUU CO CTaThed 23, OCYIIECTBISIOTCS
MunHuCTEpCTBOM HSKOHOMUKHM. MHUHHUCTEPCTBO, B TOM 4YHUCIE 4Yepe3 IOCpeacTBo lnmaBHou
TOCYIapCTBEHHOM HWHCHEKIMM N0 HAA30py 3a pPBIHKOM, METPOJIOTMM M 3alMTe I[paB
OTpEeOUTENCH:

a) OCYIIECTBIISIET TOCYAApCTBEHHBIN KOHTPOJb M HAA30p 32 COOTBETCTBHMEM IPOIYKTOB U
YCIYT YCTAaHOBJICHHBIM WM 3asABICHHBIM TpeOOBaHHSAM, a TakKe 3a JOCTOBEPHOCTHIO
npeacTaBisieMoi HHGOPMAIINHU, pacCMaTPUBAET KaloObl MOTpeduTenel B JaHHOM 001acTu;

b) paspabaTbiBaeT perIamMeHTHl, KacamolMecs KOOpAMHAIIMK JICHCTBHI  OpraHoB
IIEHTPATBHOTO U MECTHOTO MYOJIMYHOTO yIpaBJIEHUsI, a TAKKEe HEMPABUTEIbCTBEHHBIX CTPYKTYP
B 00J1aCTH 3alLMTHI NPaB MOTPEOUTENEH;

C) NPUMEHSET CaHKIUH, MPETYCMOTPEHHBbIE CTaTbell 28 HACTOSIIETO 3aKOHA U JIPYTUMU
3aKOHOJATEJIbHBIMUA aKTaMH, TPEINUCHIBAET Ha OCHOBAHHWU >Kajlo0 MOTpeOHuTeNnell coriaacHo



ctathe 13 Mephl Mo OecrIaTHOMY YCTPAaHEHUIO HEOCTATKOB, OECIIJIaTHOM 3aMEHE MU BO3BpaTy
CTOMMOCTH HECOOTBETCTBYIOIIMX MPOIYKTA, YCIYTH;

d) uadopmupyeT onpeaeneHHbII 3aKOHOM JIMIIEH3UPYIOUMN OpraH O BBISBICHUU CIy4acB
peanuzanuu ganbCUPUIMPOBAHHBIX (ITOAACIBHBIX) U/UIM OMACHBIX MPOAYKTOB JTMOO APYrux
HapyIIeHU! B 1€JSX aHHYIUPOBAHUS JIMI[EH3UHU B 00513aTEIbHOM MOPSIIKE;

€) OPraHU30BBIBACT JIEATEILHOCTH OIOPO IO CBSA3SIM C MOTPEOUTEISAMU;

f) obecrieunBaet n3ganue nHpopmarmonnoro oromrerens "Consumatorul” ("TlorpebuTens");

g) npexacrasiser Pecnyonuky MonjgoBa B MeXAyHapOJHBIX OpraHM3alusx B o0jacTu
3alMThl IpaB MOTpeOuTENCH.

[Cm.22 u.(2) uzmenena 311109 om 04.06.2010, MO131-134/30.07.2010 cm.443]

(2) HleHTpaBbHBIM OTPACAEBbIM OPraHOM IMyOJMYHOI0 YNIPABJIEeHHS, OTBETCTBEHHBIM 32
pa3padoTKy TroCyJapCTBEHHON TMOJUTHKUA B O00JIaCTH 3alMTHI NpPaB MOTpeOuTeJIeH,
ABJasAeTcss MHUHHCTEPCTBO IKOHOMHKH, KOTOpOe OCYLIeCTBJsIeT CJeaylolme OCHOBHBbIE
(G yHkmmu B 00J1aCTH 3alIIMTHI PAB NMOTpeOUTE I :

a) KOOPIMHUPYET M NPOABUIaeT MOJUTHKY TrOCyJAapcTBa B 00JIaCTH 3alMTHI IpaB
norpeouTeJIei;

b) o0ecneyuBaeT pasBuUTHE 3aKOHOAATEJNbHOHM 0a3bl B 00J1aCTHM 3alLMTHI IPaB
norpedouresieil, B TOM 4YHCJIe IyTeM BHECEHUS IOJOKEHUH COOTBETCTBYIOLMX
€BPONEHCKUX JUPEKTHB B HAIMOHAJIBHOE 3aKOHOAATEIbCTBO;

€) KOOPAMHHPYET AeATeJbHOCTh OPraHoOB IYOJMYHOIO yNpaBJeHHMs, HaJeJie HHbIX
(G ysxkmmsavMu o 3aumre nNpaB noTpeduTe e, NpeyCMOTPEHHbIX cTaThel 23;

d) koopaMHUpYeT AeATEJbHOCTH N0 HH()OPMUPOBAHUIO W NMPOCBeEIEHUIO I'PAXKAAH 00 UX
NpaBax B KauecTBe MoTpeduTe.iei;

€) opraHusyeT JesiTeJJbHOCTh KOOpIMHALIMOHHOrO coBeTa B 00/1aCTH 3aLlLMTHI NPaB
norpeduresiell — KOHCYJbTATUBHOIO OPraHa, B COCTAB KOTOPOI0 BXOAAT MpeACTABUTE/IH
OPraHOB WEHTPAJbHOTO M MECTHOr0 NyOJMYHOr0 yIpaBJeHHUs], OOIIECTBEHHBIX
o0beiMHEe HMIT MOTpeOuTe e ;

f) npeacraBiasier PecnyOimky Mos1oBa B Me:KAYHAPOAHBIX OPraHU3ALMAX 10 3aLUTe
NpaB NoTpedUTEIE.

[Cm.22 u.(2) 6 pedaxyuu 311140 om 28.07.11, MOI146/28.08.11 cm.446; 6 cuny c
01.01.2012]

(3) ®yHKIMH OPraHOB MYOJIWYHOTO YIIPABJICHUS, YKa3aHHBIX B HACTOSINECH CTaThbe U CTAThe
23, a TaKkKe OTHOIICHUS MEXAYy HHMH B 00JacTH 3alMThl TpaB MOTpeOUTENEeH
yCTaHaBJIMBAIOTCS ITOocTaHOBJIeHHEM [IpaBuTensCcTBa.

(3) AreHTCTBO 1O 3aLMTe NMPaB MOTPeOUTe e OCYIIeCTBJsIET CieyIolMe OCHOBHbIE
¢ ynxknuu:

a) BHeJpseT MNOJUTHKY B 00JIaCTH 3alMThl NpaB NOTpeOuTeseil COBMECTHO ¢
HEeHTPAJTbHBIMHM OTPAC/J€BHIMU OPraHAMHU MYOJUYHOI0 yINpPaBJIeHUsI, OPraHAMH MeCTHOIO
ny0JM4YHOI0 yIpPaBJIEHUsl, HAJECJEHHbIMH COOTBETCTBYWOUMMH (GYHKIUSIMH, U
001IeCTBEHHBIMH 00be IMHeHUSAMU NOTpeOuTe Iei;

b) paccMaTpuBaeT U BHOCUT NpeAJI0KeHUS M0 MPOEeKTaM 3aKOHOAATeIbHbIX WM APYyTHX
HOPMATHBHBLIX AaKTOB B 00J1aCTH 3alMTHI MNPaB NOTpeduTesell OTHOCUTEJILHO
NPOU3BOJCTBA, YINAKOBKH, ITUKCTHPOBAHUS, COXPAaHEHHUs], CKJIAJAMPOBAHUS, IepPeBO3KH,
HMIIOPTA U NPOJAKU NMPOAYKTOB, OTHOCHTEJBHO OKAa3aHUS YCJYI TAKMM 00pa3oM, 4TOObI
OHHU He MOIVIM NPUYMHHUTH Bpe]l K M3HH, 310POBbI0 WM 0€30MacHOCTH NoTpeduTe e anudo
HAHECTH yIIepd X NPaBaM M 3aKOHHBIM HMHTepecaM, a TaKiKe OTHOCUTEJBbHO INMPaBUJI
OCYLIeCTBJICHUSI KOMMep4YeCKOM 1eATeJIbHOCTH;

€) YYaCTBYeT B COTPYAHMYECTBE C OTeYeCTBEHHBIMHU H 3apy0eKHbIMH OpPraHu3auusiMu
U yYpe:KJIeHMSMH B peajin3alMy BHYTPEHHMX M ME’KIYHAPOAHBIX MPOrpaMM B 00J1aCTH



3alMTHl MPaB NoTpeOuTeJiell B ImpeaeJiax CcBOeill KOMIIETEHUMH B COOTBETCTBUM C
3aKOHOIATEJIbCTBOM;

d) opranmsyer [aesiTeJIbHOCTb IO HWH(OPMHPOBAHHI0, KOHCYJbTHPOBAHHIO H
NPOCBe e HUI0 MOTpeduTe el 00 MX 3aKOHHBIX NMPaBax;

€) COTPyAHMYAeT C OOIECTBEHHbIMH O0ObeJUMHEHHUSIMH NOTpedHMTE el C LeJIbI0
UH(} OpMUPOBAHUSA NOTPeOUTEeIei 00 MX 3AKOHHBIX MIPAaBaX U CNOCO0AX 3alMTHI MPAB;

f) undgopmupyeT norpedurTesieil 0 NPOAYKTAX M yCJIYrax, NpeACTABISONMX PUCK IJIs1 UX
310pOBbsl M 0€30IIACHOCTH, 2 TAK/Ke 0 HeJA00pPOCOBECTHBIX KOMMEPYECKHX NPAKTHKAX,
MOTYIIMX HAHECTH YIIepd MX IKOHOMHUYE CKUM HHTepecam;

g) ocyleCTBJIsIeT KOHTPOJIb 32 CO0/II0IeHHEeM 10J10Ke HUH 3aKOHOAaTeJIbCTBA B 00J1aCTH
3alMTHI MPAB NMOTPeOUTe e, TeXHUYECKUX PerJIaMeHTOB U APYrMX HOPMATHBHBIX aKTOB,
onpeaeJIAIONMX 00s13aTe/IbHbIe TpeOoBaHUS 1O 0€30IaCHOCTH MNPOAYKTOB M YCJYT,
KOHTPOJIb COOTBETCTBHUS MOCTABJSIEMbIX HA PHIHOK MPOAYKTOB M YCJYI YCTAHOBJIE HHBIM
W/WIN 3asiBJIEHHBIM TPe0OOBaHUAM, 32 HCKJIIOYEHHEM KOHTPOJIA COOTI0AeHUS] CAHUTAPHO-
TUTHEHUYEeCKUX M BeTEePUHAPHO-CAHMTAPHBLIX HOPM TNPOU3BOAMTEJIAMH MHIIEBBIX
MPOXYKTOB;

h) ocymiecTBisieT 0T00p Mpo0d mMocTraBjsieMbIX HA PHIHOK MPOAYKTOB VISl JIA00OPaTOPHBIX
AHAJIN30B U UCNILITAHMI B AaKKpPe IUTOBAHHBIX J12a00paTOPUsX;

i) ocymiecTBJseT 3aKOHOAATEJbHbIH METPOJOTrHYe€CKHil KOHTPOJIb, B TOM 4YHCJE
METPOJIOrH4e CKUl HA/I30P 32 COO0JII0AeHUEeM IOpUANYeCKUMH W/HIH (pu3ndecCKUMH JTMIAMUI
NOJIOKEeHHIT  3aKOHOJATeJbHBIX W JPYTHX HOPMATHMBHBIX aKTOB B  00J1acTH
3aKOHOATEJIbHOH MeTPOJIOTHH;

j) mpeacraBJisieT nmepuoauyeckn MHUHHCTEPCTBY 3KOHOMMKH M 3aHHTEpPeCOBAHHBIM
OpraHaM HEHTPAJBbHOI0 NMyOJMYHOIr0 yNpaBJeHMS OTYETbHl M CBOAKH 0 COOCTBEHHOM
AeATeJJbHOCTH B 00JIaCTH 3alMTHI NpaB NoTpeOuTeJieil U O pe3yabTaTax HaA30pa 3a
PBHIHKOM;

k) ycranaBiiuBaeT NpaBOHApPYLICHHsI, PACCMATPUBAET JeJa O NPABOHAPYLICHUAX U
HA3HA4YaeT HAKa3aHUsl B cOOTBeTCTBUM ¢ Koxekcom o nmpaBoHapyuie HUAX;

) npuHuMaeT pemieHHst 00 YyCTPAHEHMHM HEJOCTATKOB, 3aMeHe, BO3BPATy CTOMMOCTH
HECOOTBETCTBYIOIIMX NPOAYKTA, YCJYI'H, YMEHbIICHHH HMX LEHbI B COOTBETCTBHHM CO
cratbeil 13, KOTOpbIE MOAJIEKAT HCIIOJIHEHHIO B TeUeHHe He 0ojiee 14 kaje HIAPHBIX {He
€O IHA MOJIyYeHUS] UX X0351HiCTBYIOIMM CYObeKTOM;

m) NPMHUMAeT pellieHhe O NMpeKpallie HUM HeJ00pPOoCOBeCTHBIX KOMMep4Ye CKUX MPAKTHK;

n) NPMHUMAaET pellleHHe O 3anpelleHNH HeJ00pPOCOBECTHBIX KOMMePYeCKHX NMPAKTHK,
JAaKe eCJIM OHM elle (paKkTHYeCKH He NPUMEHSIJINCh, HO 3TO SIBJISIeTCH HeN30€eKHbIM;

0) 3anpaumBaeT MH(OPMALMIO 0 NMPUHATHIX XO3AUCTBYIOIMM Cy0ObEeKTOM Mepax IO
YCTPAHEHUIO BbISIBJIE HHbIX HEJJOCTATKOB;

p) uHoOpMHpyeT JIMLIEH3NPYIOUMIA OPraH W/WJIM OPraHbl MeCTHOI0 IyOJHYHOIO
yIpaBJIeHHUsI O BBISIBJICHUH CJIYy4YaeB peaju3anuu ¢ anbcuduuupoBaHHoi (moaaeabHo) u/
WIH ONACHOW MNpOAYKIMH JHMOO0 O BbISIBJEHUHM [PYrHX HapylIeHHH ¢ LeJblo
NPUOCTAHOBJICHNS] WJIM AHHYJMPOBAHMA JIMIEH3UM, pa3pelleHHs] HAa pa3MelleHHe H
(p yHKIIMOHMPOBaHHE WM CBHAETEIbCTBA 0 NPHUCBOCHUU KATETOPHH;

q) MH(pOpMHpPYeT OpPraHbl OLEHKH COOTBETCTBHMS HA OCHOBAHMHU BBISBJICHHBIX MM
HAPYLICHMI MJIM HA OCHOBAHMHM CBEJCHHUH, MOJYYEHHBIX OT MNOTpedOMTEJIell WIH
001IeCTBEHHBIX O00beJMHEHUH NOoTpedHUTE e, 0 HECOOTBETCTBMU IOCTABJIEHHBIX HA
PBIHOK NPOAYKTOB M YCJIYT, CONPOBOKAaeMBbIX CePTH(UKATOM COOTBETCTBHS;

r) paccMaTpuBaeT KaJI00bl MOTpeOuTe /Il B HeJ X 3allMThl MX 3aKOHHBIX NPaB;

§) 3aUMIIACT NMPAaBa M 3aKOHHbIE HHTEpechl MOTpPedUTe/IeH IpexyCMOTPeHHbIMHU
3aKOHO/ATEJIbCTBOM CpeJACTBAMM;



t) mpexocraBjsieT OPUAMYECKMM H (PU3HMYECKMM JHIAM CIie IHAJTU3UPOBAHHbIEC
KOHCYJIbTALMH B 00J1ACTH 3allIUTHI NIPaB NMOTpPeOuUTe Iei;

u) BBINOJIHAET Apyrue YCTAHOBJICHHbIC 3aKOHOAATEJIBCTBOM 33a4H B 00,1aCTH CcBOeil
AesTeJIbHOCTH.

[Cm.22 u.(3) ¢ pedaxyuu 311140 om 28.07.11, MO146/28.08.11 cm.446; 6 cuny c
01.01.2012]

(4) llonosxeHne 00 AreHTCTBE 1O 3alUTe NMPaB NoTpeduTesiel, a Takke Ilosoxenue o
NMOpsiiKe OCYIIeCTBJICHUSI [eSTeJbHOCTH 10 HAA30py 32 PbIHKOM YTBEPXKAAOTCSH
IIpaBuTeabCcTBOM.

[Cm.22 u.(4) eeedena 311140 om 28.07.11, MO146/28.08.11 cm.446; 6 cuny c 01.01.2012]

(5) Mo koopauHALMM IeSITEJJHbHOCTH 10 3alUTe NMPaB NOTpednTeIeil MOCTAHOBJIE HUEM
[paBureabcrBa co3gaercss KoopauHanuoHHbIH coBeT B 00JIaCTH 3alMThl MPaB
norpeduTesie i, KOTOPbI:

a) coxeiicTByeT NPOJABU/KEHHI0 NMOJMTHKH TOCYyJapcTBa B 00JIaCTH 3alMTHI NPaB
norpeouTeJIei;
b) ydacrtByer B pa3padoTKe KPaTKOCPOYHBIX H JOJTOCPOYHBIX HAIMOHAJIBHBIX
NPorpaMM 10 3a1Te NMpaB NoTpeduTeIei;
€) KOOpIMHHpYeT /[AesiTeJbHOCTh B 00J1aCTH 3alMThl MpaB MNOTpedOHTeJIeH,
OCYHICCTBJISIEMYIK) OPraHamMM NyOJHYHOr0 YNPABJICHUS], HAJeJIeHHbIMH ()YHKIHUSIMHU IO
3alUTe NMpaB NOTpeduTeIe;
d) yuyacTByeT B mpomecce rapMOHHM3allUM HAIMOHAJIBHOIO 3aKOHOJATEJbCTBA C
3aKkoHoaaTe abcTBOM EBponeiickoro Corosa B 00J1aCTH 3allMTHI IPaB MOTpedUTE 1€ ;

€) KOOpIMHHMPYET JeSiTeJHLHOCTh 10 BHEJAPEHUI0 M PeaIM3aliu I0JI0Ke HUil
3aKOHOJATEJIbCTBA B 00JIACTH 3allIMTHI MPAB NOTpeduTe Iei;

f) kxoopamHHpyeT AesiITEJBLHOCTH IO PACCMOTPEHMI0O M PpPa3pellleHHI0 KaJa00
norpeduTeieid, NpeBbIMAIMX NMpeaeJbl KOMIEeTeHIIUH OJHOI0 OTAeJbLHOI0 OPraHa Win
NMOAHMMAIIMX MPodJieMbl O00IIEr0 Xapakrepa, KOTOpble MOIYT HMeTh HeraTHUBHbIE
NOCJIe ACTBHA ISl 0011eCTBA, C MPUBJICYEHHEM CIIeIHAJMCTOB U3 Pa3HbIX 00J1acTei.

[Cm.22 u.(5) esedena 311140 om 28.07.11, MO146/28.08.11 cm.446; ¢ cuny c 01.01.2012]

Cratses 23. [Ipyrue opraibl NyOJIMYHOTO yIPaBJIEHUS, HAJIETICHHbIE

GyHKUIHSME TI0 3aIMTE MPaB MOTpeOUTENeH

Opranamu MyONUYHOIO YOpaBICHUS, HAACICHHBIMU (YHKIUSMU [0 3alMTE I[paB

OTPEOUTENICH, TAOKE SBJISIOTCS:

a) B 007acTH 3alMTBl JKM3HU W 370POBbs mHOTpeOUTened - MUHHCTEPCTBO
37IpaBOOXPaHEHUS;
b) B oOnactTu MEXIYrOpOAHOTO W MEXIYHAPOJHOTO TpAHCIOPTa - I[EHTPAIbHBIN

OTpAacIIeBOM OpraH MyOJIMYHOIO yIIpaBJICHHUs B 00JIaCTH TPAHCIIOPTA,

[Cm.23 nkm.b) usmenen 311109 om 04.06.2010, MOI131-134/30.07.2010 cm.443]

c) B oO0jacTh CTPOMTENBCTBA - OpraH UEHTPAJbHOIO MYOJIMYHOIO YIpaBJICHMUS,
CHeHAIU3UPOBAHHBINA B 00JaCTH CTPOUTENHCTBRA;

d) B obmactu TypusMa - ATEHTCTBO TypHU3Ma;

[Cm.23 nkm.d) usmenen 311109 om 04.06.2010, MOI131-134/30.07.2010 cm.443]

€) B 00JIaCTU DHEPIeTUKUA - TOCYIApPCTBEHHBIM OpraH, HaACNEHHBIN (QYHKIUSIMHU IO
periaMeHTUPOBAHUIO B SHEPIETUKE;

f) B oOmactu cCBS3M - TOCYNApCTBEHHBIM OpraH, HaJeleHHbIH (QyHKUUSIMH TIO
periaMeHTUPOBAHUIO B 00JIACTU CBSI3H;
g) B 00JacTd CTpaxoBaHUS - TOCYIApPCTBEHHBIA OpraH, HaAENCHHBIA (QYyHKUHSMHU IO

HA/30DPY 32 CTPaxOBaHUEM;
h) B o0macTr 6aHKOBCKHX ycayr - HanmmoHanbHBIN OaHK.



Cratbs 24. OyHKINU OPTaHOB MECTHOTO MYOJIUYHOTO YIIPABJICHUS
T0 3alMTE MpaB MoTpeduTene

B mensx 3anmTel mpaB moTpeOuTenell opraHbl MECTHOTO IMYOJMYHOTO YIIPABJICHUS B
npejenax COOTBETCTBYIONCH aIMUHHUCTPATUBHO-TEPPUTOPUATBHON EAUHUIIBI  COTJIACHO
3aKOHO/IATEIbCTBY 00S3aHbI:

a) "HGOPMHUPOBATh M KOHCYIHTHPOBATh MOTPEOUTENCH, paccMaTpUBaTh B Mpeeaax CBOEH
KOMITETCHIIUH UX 5KaJI0ObI B OTHOIICHU U

- MECTHOTO TPaHCIOPTa;

- KOMMYHAQJIbHBIX YCIIYT;

- JIeSITeTbHOCTH, Ha KOTOPYI0 MMH COTJIACHO 3aKOHOJATENIbCTBY BBIAIOTCS paspeuicHus: u
JUICH3U Y,

b) mnepeanpecoBbIBaTh KaloObl OpraHy, HaJAEICHHOMY (QYHKIUSMHU [0 3alMTE IpaB
norpeduTeneil B COOTBETCTBYIOIIEH 00JacT, B Ciydae, €clid MPeaMeT >KaJoObl BBIXOAUT 3a
IpeJIeNIbl UX KOMIETCHITNH;

c) OeszornaratenbHO HWHQOPMUPOBATH KOMIIETEHTHBIE OpTraHbl O CIy4asx BBISBICHUS
danbcuupoBaHHBIX (MOAJIEIBHBIX) WM OMACHBIX MPOAYKTOB, YCIYI, a TaKke O JPYrUX
ClIydasix HECOOTBETCTBUSI YCTAHOBJICHHBIM MJIH 3asBJICHHBIM TPEOOBAHUSM;

d) aHHynmupoBaTh B 0053aTEIHLHOM MOPSIKE MO 0OpAIlEHUI0 OPTaHOB, YKa3aHHBIX B CTAThIX
22 wm 23, paspelieHHEe WM JHMIEH3UIO, BBIJIAHHBIE OpPraHaMU MECTHOTO ITyOJUYHOTO
VIpaBICHUS XO3AUCTBYIOIIEMY CYOBEKTYy, B CiIydae BBISBICHUS (anbCcuPuIiupoBaHHBIX
(moaIeIBbHBIX) UJIM OTIACHBIX IMPOYKTOB, YCIIYT;

€) BCSYECKH COACHCTBOBATH (POPMUPOBAHHMIO M (PYHKIIMOHHPOBAHUIO OOIICCTBEHHBIX
o0beTMHEHU M TTOTpEeOUTENCH.

Cratbs 25. O0mecTBeHHBIE 00BEANHEHUS 10 3aIUTE TPaB MoTpeOuTenen

Cratbs 25. O01mecTBeHHbIe 00beUHE HUSI TOTPeOuTeNe il

[Cm. 25 naumenosanue 6 peoakyuu 311140 om 28.07.11, MO146/28.08.11 cm.446; 6 cuny c
01.01.2012]

(1) I'paxxnane BmpaBe OpPraHU30BBIBATHCA Ha JOOPOBOJBHON OCHOBE B OOIIECTBEHHBIE
o0beTMHEHUsI TOTpeOUTENel, OCYIIECTBISIONE CBOK JEATEIFHOCT B COOTBETCTBUH C
3aKOHOJATEIbCTBOM.

(2) OOuecTBeHHBIE OOBbETMHEHUS TOTPEOUTENEH BIIpaBe:

a) MPEIbABIISTh UCKU B Cy/IeOHbIC MHCTAHIIMH B 3allMTY MPaB MOTpeOUTENEH;

a) NpeIbsABJISITh HCKH B CyJe0OHble HHCTAHIUM B 3alIIUTY NPaB U 32aKOHHBLIX HHTEPECOB
norpeoduresiei 6e3 ymiarbl rocy1apcTBe HHOM NMOLLUIMHBI;

[Cm.25 u.(2) nkm. a) 6 pedaxyuu 3I1140 om 28.07.11, MO146/28.08.11 cm.446, 6 cuny c
01.01.2012]

b) oOpam@arbcs Kak B KOHTPOJUPYIOIIME OpraHbl, TaK W B OpraHbl IMPOKypaTyphl C
MPEIIOKEHHEM O TPHUBJICYEHUH K OTBETCTBEHHOCTH JIMI[, BUHOBHBIX B TPOU3BOACTBE U
peanu3aluu TPOIYKTOB, OKa3aHHU YCIAYT, HE COOTBETCTBYIOIMX YCTAHOBJIEHHBIM WJIH
3afBJICHHBIM TpeOOBaHMSM, a TaKkKe B HApYIICHUU MNPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
npaB MoTpeOuTeNeit;

¢) uHPOpPMUPOBATh HA OCHOBAHMHU TMOJY4EHHBIX OT IOTpeOUTENel >kanod OpraHsl,
HaJleleHHbIe (QYHKIUSAMU MO 3alMTe MpaB MOTpeduTeNneld, 0 HECOOTBETCTBYIOIIMX MPOAYKTaX,
yciIyrax;

d) oOpamarbcss B KOMIETEHTHBIM aJMUHHUCTPATUBHBIN Cyl ¢ TpeOOBaHMEM IOJHOW HIIH
YAaCTHYHOW OTMEHBI W3JIaHHBIX OpraHaMu MYOJIMYHOW BJIACTH aKTOB, YIIEMJISIONMX MpaBa U
3aKOHHBIE UHTEPECHI MOTPEOUTENEH U MPOTUBOPEUAIIMX 3aKOHOAATETIBCTBY;

€) OpraHM30BBIBATH NPOBEACHUE B YCTAHOBJICHHOM 3aKOHOM TOPSIKE DSKCIEPTU3bI
OPOJYKTOB, YCIAYr Ha TIpeIMET WX COOTBETCTBHUS YCTAaHOBJICHHBIM HJIM 3asBIICHHBIM



TpeOOBAHUSM U HAIPABJISATh COOTBETCTBYIOIME MPEUIOKEHUS IO MOBBIIICHUIO KauecTBa
IPOJIYKTOB, YCIIYI OpraHaM MyOJMYHOI0 YIIPABJICHUS U XO35ICTBYIOIIMM CYOBEKTaM;

€) OpPraHu30BBHIBATH NMPOBe/eHHE B YCTAHOBJEHHOM 3aKOHOM TOPSIIKE JKCHEPTU3BI
NPOAYKTOB, YCJIYI Ha MpeAMeT HX COOTBETCTBHUS YCTAHOBJIEHHBIM MJIM 3asiBJie HHBIM
TpeOOBAHMAM;

[Cm.25 u.(2) nkm. e) uzmenen 311140 om 28.07.11, MOI146/28.08.11 cm.446, & cuny c
01.01.2012]

f) HanpaBIATH X034 CTBYIOIMM CYOBEKTaM U OpraHam, HaJeJeHHbIM (DyHKUIUSIMU I10 3alUTe
MpaB MoTpeOuTenei, NPeAIOKEHHUsI MO MOBBIIIEHUIO KAauecTBa MPOIYKTOB, YCIYT M 3alpeTe
peann3anuy HECOOTBETCTBYIOUMX POIYKTOB;

2) uHGOPMHUPOBATH OpraHbl, HaJCICeHHBIC (DYHKIUSIMU MO 3aIMTE MpaB MOTpeOuTeneH, o
HECOOTBETCTBYIOIIMX TMPOAYKTaX, YycIyrax B IeJIsIX M[PUMEHEHUS MNPEAyCMOTPEHHBIX
3aKOHOJIaTEJILCTBOM CaHKIUI;

g) HH( OpMHUPOBATH OPraHbl, HAJleJIeHHbIe () YHKUMSAMU 110 3alUTe NMPaB NoTpeduTeE 1€,
0 HECOOTBETCTBYIOIIMX MPOAYKTAX, YCJAYyrax MJIM NPOAYKTAX, YCJyrax, CTaBSIIMX IO/
yYIrpo3y KHM3Hb, 310POBbe WIH 0e30MaCHOCTh NOTpeduTe Ieil, 0 HelpaBOMePHbIX YCJIOBHUSAX
JAOTOBOPOB U HeJ00pOCOBECTHBIX MNPAKTHKAX KOMMEPCAHTOB 10 OTHOLIEHMI0 K
NnoTpeduTe IsIM;

[Cm.25 u.(2) nkm. g) uzmenen 3[1140 om 28.07.11, MOI146/28.08.11 cm.446; 6 cuny c
01.01.2012]

h) momydath OT oOpraHoOB, HAACICHHBIX (QYHKIMSAMH IO 3alMTe IMpaB IOTPEOUTENEH,
WH(POPMAITHIO U OTBETHI HA CBOM MPEIOKECHUS M OOpaIlCHHS;

1) OpraHU30BBIBATH OMPOC MOTPEOUTENEH B IENSIX BBISICHEHUS OOIIECTBEHHOTO MHEHUS T10
BOIPOCAM KaueCTBA Pealiu3yeMbIX IPOIYKTOB U UX LICHBI;

J) uHGOPMHUpOBATH Yepe3 CpeACTBA MaccOBOW HMHQOpManuy TOTpEOHTENEH O KadyecTBe
MPOJIYKTOB, YCIYI, O HApYyIIEHUW WX TpaB W 3aKOHHBIX MHTEPECOB, O pe3ylibTaTax oIpoca
OOIICCTBEHHOTO MHCHHS;

k) ocCylecTBIAT, MEXAYHApPOAHOE COTPYOAHHUYECTBO B O0JIaCTH  3allMTHl  IpaB
noTpeouTeNeit;

) HampaBmAT, oOpraHamM MYOJIMYHOTO YIIPABJICHUS TMPEUIOKCHUS 00 U3MEHEHUU
JICMCTBYIOIIETO 3aKOHO/IaTEIhCTBA B 00JIACTH 3alUTHI MTPAaB MOTpeOUTENCH.

m) OCyLIeCTBJSATH [eATeJbHOCTh MO0 MH(OPMHUPOBAHNI) U KOHCYJIbTHPOBAHUIO B
00J1aCTH 3a1IMTHI IPaB NOTPeOuUTEIei;

[Cm.25 u.(2) nkm. m) egeden 311140 om 28.07.11, MOI146/28.08.11 cm.446; ¢ cuny c
01.01.2012]

n) NpejACTaBJSATH HHTEPeChl MOTpeOUTeIeil B mpolecce MeIHALMU NPH pa3pelle HUA
KOH(}JIMKTOB Me K1y NOTpeduTe1eM U NPOAABLOM/UCIIOJITHUTEJIEM.

[Cm.25 u.(2) nkm. n) eseden 311140 om 28.07.11, MOI146/28.08.11 cm.446, & cuny c
01.01.2012]

(3) IIporpammbl, NPOEKTHI M AEATEJbHOCTH N0 MH(OPMHPOBAHUIO MOTpeOMTEJIeH,
npeajaraeMbie  OOIIECTBEHHO - TOJE3HbIMH OOIIECTBEHHBIMH O00beIMHEHUSIMH
norpedutesieil, MOryT ¢ MHAHCHPOBATHLCS TOCYIAaPpCTBOM HA OCHOBAHMH 3aKOHA B cJyuae,
€CJIM 3TH 00beIUHEe HUSL

a) 1eliCTBYIOT HCKJIIOYHMTEJIHLHO OT HMEHHN U B HHTEpecax MmoTpeounTeJiei;
b) ABJAAOTCH IKOHOMHUYECKH HE3aBUCHMMBIMHM OT NPOM3BOAUTEJIE, UMIIOPTEPOB,
AUCTPUOBIOTOPOB M NMPOJIABIOB.
[Cm.25 u.(3) esedena 311140 om 28.07.11, MO146/28.08.11 cm.446; 6 cuny ¢ 01.01.2012]
(4) IIpoueaypa nmpeaycCMOTPeHHOro 4acThbi0 (3) pUHAHCUPOBAHUSA YCTAHABJIMBAaeTCH M
yrBepxgaercd  MHHHCTEPCTBOM  JKOHOMHKHM,  OCYIIECTBJSIIOIMM  MOHUTOPHHI



HCIOJIL30BAHUS BbIJIEJIEHHBIX B 1eJIAX MH(OpMHPOBaHUA NOTpeOUTe el (pUHAHCOBBIX
cpeacts. Kpurepusimu 11s onpejaesieHust 00beMa () UHAHCMPOBAHMA SBJISIOTCH

a) 00beM M YHCJI0 PACHPOCTPAHEHHBLIX B HeJSAX 3alMThI MPaB NOTpedUTE.JIE
nyOJIMKamii;

b) nepuoguYHOCTH NPOBeAe HUA UH( OPMALMOHHBIX KAMIIAHMI JJIs1 IOTPeOuTeIe;
€) YHCJO TNpeAbSBJICHHBIX B Ccy/leOHble HMHCTAHIUHM HCKOB B 3allUTy IpaB
norpeouTeJIei;

d) BiajeHHe KOHCYJbTAIMOHHBIM OIOPO0 WIM NPAMON TejedOHHOW JUHHEH ISt
KOHCYJIbTHPOBAHUSI MOTpeOuMTe e, OXBATHIBAKOIIEH He MeHee OJHOH TpeTH
aIMHUHHUCTPATHUBHO - Te PPUTOPHAJIBHBIX €/IMHMII.

[Cm.25 u.(4) ssedena 311140 om 28.07.11, MO146/28.08.11 cm.446, ¢ cuny ¢ 01.01.2012]

I'naBa VII
MCKH B 3ALIUTY NPAB NIOTPEBUTEJIEN

[Haumenosanue enasvt VII uzmeneno 3I1131-XVIII om 23.12.2009, MO23-24/12.02.2010
cm.35]

Cratbs 26. Vcku B 3aumTy npaB norpedbutenei

(1) Hcku B 3anmTy mpaB moTpedOUTeNIeld MOTYT MPEIbSIBIATHCS B CyACOHYIO HMHCTaHIIUIO
caMMMHU NOTpPEOUTENSIMM MJIM HUX 3aKOHHBIMU IIPEACTABUTENSIMU, YIOJIHOMOYEHHBIMU
OpraHaM¥ MyOJMYHOTO YIPABJICHUS UITU OOIIECTBEHHBIMU 00BEIUHEHUSIMA TTOTPEOUTENICH.

(1) MHcku B 3anmTy mnpaB mnorpeduresieili MOIyT MNpPeAbSBJIATHCH B CyAeOHYIO
HHCTAHUMIO CAMUMH MOTPeOUTEJSIMM MJIM MX NpeJACTABUTEJISIMHU, YNOJHOMOYECHHBIMH
opraHaMu  myOJMYHOr0  YNpPaBJeHHMA WJIN  OOIECTBEHHBIMH  O00beIMHEHUSIMH
norpeouTe e .

[Cm.26 u.(1) usmenena 311140 om 28.07.11, MO146/28.08.11 cm.446; ¢ cuny ¢ 01.01.2012]

(2) Uckm B 3anmty mpaB MNOTpeOUTENECH MPEaBABIAIOTCS B CyneOHbIE WHCTAHIIUM B
COOTBETCTBUU C MPEAYCMOTPEHHBIMHU 3aKOHOIATEIHLCTBOM CPOKAMHU.

(2) Uckm B 3anmTy npasB nmorpeduresieil npeIbsaBJIAIOTCA B CyJeOHbIe HHCTAHIUHM B
COOTBETCTBHM C MpPeIyCMOTPEHHbIMH 3aKOHOAATeJLCTBOM cpokaMu. IloTpeduresn
0CBO0O0XK/IAIOTCH OT YIUIAThl TOCYJAPCTBEHHOM NONLUIMHBI N0 MCKaM B 3alUTy NpaB
norpeouTe e .

[Cm.26 u.(2) usmenena 311140 om 28.07.11, MO146/28.08.11 cm.446, 6 cuny ¢ 01.01.2012]

(3) Opransl, HageneHHbIe (PYHKIIUSAMU T10 3alITE IPaB MOTpeOUTENeH, MOTYT MPEACTABIIATh
WHTEPECHI MMOTpeOHuTENIel B CyIeOHOM MHCTAHIIMHY B IIEJISX 3alMTHI IIpaB MOTpeOUTENeH.

(4) IlpomaBer, UCMOTHUTEIh OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIOJIHCHUE
WU HEHaJJIeXkallee MCIOJHEHHE CBOMX 00s3aHHOCTEW MO0 3a MpUUYMHEHHE yiepOa, eciu
JOKaXYT, YTO 3TU (PAKTHI TPOU3OIILTU BCIEACTBUE POPC-MAKOPHBIX OOCTOSITETIBCTB.

(5) Ilorpedutesm u Xxo3siiicTByOIME CY0OBeKTbl B LeJsiX pa3pellieHHsi CIOPOB,
KACANMXCH 3alMThI NpaB MNoTpeduTesiedl, MOIyT J00pPOBOJIbHO HAYaTh MpoUeEaypPY
MeAUAlHM B Ka4eCTBe aJIbTePHATUBHOIO CIOCO0a pa3pelle HUs CIopa.

[Cm.26 u.(5) 6sedena 311140 om 28.07.11, MO146/28.08.11 cm.446, 6 cuny ¢ 01.01.2012]

(6) Ilpouenypa Meauauuu B cJy4dae pa3pellieHHs] CTIOPOB, KACAINMXCH 3alMTHI MPaB
noTpeduTeIe i, perjiaMeHTUPYeTCH 3aKOHOM.

[Cm.26 u.(6) esedena 311140 om 28.07.11, MO146/28.08.11 cm.446; ¢ cuny ¢ 01.01.2012]

Cratbs 27. OTBETCTBEHHOCTh IPOJIABIA, UCIIOJTHUTEIA

3a HapyIIeHUE YCTAaHOBJIEHHBIX CPOKOB

(1) 3a HapymeHHe CpOKOB, HperycMOTpeHHBIX uacTbio (1) crarem 13, mponasern,
WCTIOTHUTENb YIIAuMBaAIOT MOTPEOUTENIO 32 KOXK/IbIM JIeHb (Yac, €CIU CPOK OMPEJICIICH B Yacax)
MIPOCPOYKU HEYCTOMKY B pasMepe S MPOIEHTOB LIEHbI MPOAYKTa, YCIYIH, ICUCTBYIONIECH Ha ACHb
paccMOTpEHUS KAIOOBI TOTPEOUTEIIS.



(2) B ciiyuae HapyiieHUs YCTaHOBJIEHHBIX COTJIACHO CTaThe 16 CPOKOB Hayalla U OKOHYAHUS
OKa3aHUsl YCAyrd (BBITIOJHEHUsI pa0bOThI) WM HA3HAYEHHBIX IMOTPEOHTENIEM HOBBIX CPOKOB
UCIIOJIHUTENb yIIJIauuBaeT MOTPEOUTENIO 32 KX bl JeHb (Yac, €Cliu CPOK OMpe/esieH B yacax)
MIPOCPOYKH HEYCTOMKY B pazMepe 10 mponeHToB IeHbl yCIyr (paboThl).

(3) HoroBopoMm 00 OKa3aHMU YCIYrH (BBIIOJHEHUU PabOThI) MOXKET OBbITh YCTaHOBIICH
0oJiee BHICOKUM pa3Mep HEYCTOWKH.

(4) Ynnara HeycTOWKMA M BO3MEIIEHHE yIepOa He OCBOOOXKIAIOT MPOJABLA, UCIIOTHUTEINS
OT UCTIOJTHEHUS BO3JIOKEHHBIX HAa HETO 0053aTEILCTB MEepe1 MOTpeOuTenem.

(5) TpeboBanus moTpeOuTENsT O BO3MEUICHWM yilepba U  yIjaTe HEYCTOMKH,
IPEAYCMOTPEHHOM HACTOSIIMM 3aKOHOM MJIM JIOTOBOPOM, TOAJIEXAT YAOBJIETBOPEHUIO
IPOJABIIOM, HCIOJHUTENEM IO OOOIJHOMY COIJIaCHI0 HIM B CyAeOHOM TMOpSIKE B
COOTBETCTBUU C 3aKOHO/IATEIHCTBOM.

(6) IIpu ocyiiecTBICHHU YIMOTHOMOYEHHBIM OPTraHOM KOHTPOJIA MO Kano0e MoTpeOuTeNs
IpoJiaBell, UCIOJIHUTENb HECYT CBSI3aHHBIE C 3THUM pPacXo/bl, B TOM YHCJE MO MPOBEACHUIO
AKCIEPTHU3bl U UCIBITAHUHN (TECTUPOBAHUSI), €CIM MOCIEAHUE MOATBEPKIAI0T HECOOTBETCTBUE
MPOJYKTa, YCIYId YCTaHOBIICHHBIM UIIU 3asiBJICHHBIM TPEOOBAHUSIM.

Cratbs 28. OTBETCTBEHHOCTb 32 HApYILIEHNE MOJIOKEHHU I

HAaCTOSILETO 3aKOHA

(1) Hapymenue mofokeHU HACTOSINETO 3aKOHA BJIEYET OTBETCTBEHHOCTh B COOTBETCTBHU C
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM.

(2) PaccmoTpeHre npaBoHaApylIeHUIA M HA3HAYEHUE HAKA3aHUH 32 NPAaBOHAPYLICHUS B
cjy4yae HaApylle HUSl HACTOSILIETO 32KOHA OCYLIEeCTBJSIOTCH B COOTBETCTBUH €
npoieypaMu U NOJTHOMOYHUSIMH, YCTaHOBJIe HHbIMHU Ko/1e KcoM 0 npaBoHapyIlie HUSIX.

[Cm.28 u.(2) 6sedena 311140 om 28.07.11, MO146/28.08.11 cm.446, oeticmayrowyro uacmeo
cuumamo wacmoio (1) 6 cuny ¢ 01.01.2012]

[Cm.28 6 pedaxyuu 31113 1-XVIII om 23.12.2009, MO23-24/12.02.2010 cm.35]

[Cm.28. u.(5) usmenena 31164-XVI om 30.03.06, MO66-69/28.04.06 cm.273]

I'masa VIII
SAKJIIOYUTEJIBHBIE ITOJTOKEHUSA
Crartbs 29
(1) Hacrosmmii 3akoH BCTymaeT B CHJy IO MCTEYEHHM 4YETBIPEX MECALEB CO JIHS
OITyOJIUKOBAHMSI.

(2) Co nHs BCTYIUIEHUS B CHJIy HACTOSILETO 3aKOHA IPU3HATh YTPATUBIIMM CUITy 3aKOH O
3anmte npaB norpeduteneit Ne 1453-XII ot 25 mas 1993 rona.

Cratbsa 30

[IpaBUTENBCTBY B IBYXMECSUHBINA CPOK:

a) mnpexncraBuTh [lapiaMeHTy mnpenioXeHus o IPUBEICHUIO JIEHCTBYIOLIETO
3aKOHO/ATEIbCTBA B COOTBETCTBUE C HACTOSIIMM 3aKOHOM;

b) npuBeCTH CBOM HOPMATUBHBIE AKThl B COOTBETCTBUE C HACTOSIIUM 3aKOHOM.

NPEACEJATEJIb
IMAPJIAMEHTA Eynxenns OCTAITYYK

Kunmnay, 13 mapra 2003 r.
Ne 105-XV.



